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* In all cases for disputing a transaction, the first course of action is
for the cardholder to contact the merchant and attempt to resolve
the dispute directly. If attempts to resolve the dispute with the
merchant have been unsuccessful, or if attempts to contact the
merchant are not possible (supplier is not recognized, contact
information is not available, etc.), the cardholder should initiate
the dispute process through the CitiDirect Card Management
System.

* The CitiDirect Card Management System provides users with a
method for initiating disputes on transactions when it is
appropriate. The dispute form must be printed, signed and faxed
to Citibank Dispute Processing Department.

Citibank FAX Number (605) 357-2019
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1. Log_in tO CitiDireCt. corporate and = Citigroup.com

investment banking

CitiDirect Card Management System 011458-ALICIA M STEELE What'sNew Help Home Logout

2. Access the statement [inbox ~inquy ~ fesistance -

. . InboX - Current Status = Cardholder Memo Statement
containing the
Cardholder JORGE A GONZALEZ Account Number weoeeoosdld273

& . = .
tr ans actlon you W ant tO EL ?::::;tﬁgl:)e DPDUDFBCD?;E;DD E;gg;g;;!;;ﬂ Statement Period 05/27Ti2006 - 06262006 Statement Status Interim

di S u t e Tax Total F0.00 Statement Total §11535.78
o
p post date  tran date merchant amount status  note  type recind  app ind
) 0&12008 06/30/2006 ENITEL VILLA FONTANA § 072 attach ]
o .

() 0612008 05/30/2006 GREENLAND FURNITURE § 500 Disputed  attach F

3. Click the radio button |
() 0612008 05/31/2006 DARTY BEZIERS § 160414 Disputed  attach ]
t t] 1 f t f t] O 06012008 05/31/2006 DARTY BEZIERS § 265585 Disputed attach O
O e e O e O 06M2i2008 05/31/2006 DOUGLAS § 60040 Disputed  attach O
. . () 06mziz006 05/31/2006 OFIMUEBLES § 260841 attach O
tral |sact10 N 57 OoOu wWis I | tO () oenzE0E  0EE1/2008 CASINOCAF DV 8 427 Dispted stk bR O
() o6m2i2008 053412006 SARL BROUSTE § 10043 Disputed attach F
dis ute »Q BATZA2005 05/31/2006 SARL BROUSTE § G460 Disputed  attach O
p ° () o6mziz008 05431/2006 SARL BROUSTE § 2335 Disputed  attach O
() 06mziz008 06/31/2006 RELAIS NARBONNE § 4522 Disputed  attach ]
4 ( 'lick Dis ute () 0Bm2i2008 05/31/2006 ENITEL (TESORERIA) § 143612 attach F
© p ° () oBRiz008 08431/2006 GEANT C § 188856 Disputed  attach O

reject | sibmit Staterment | ’ print Statermnent ] [c\ose]
Last Updated 0B/022008 Home
l:rhqrouﬂ' Terms, conditions, caveats and small print

Copyright® 1990 - 2006 Citigroup ;

citimanager.com
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CITIBANK" GOVERNNENT CARDHOLDER DISFUTE FORM
INCAIRER S KAME. |13 DATE oo

4. The dispute form appears with —= T
account and specific transaction e ——

CARDHOLDER HKNATURE: v

information pre-populated. e e e e
5. Select the appropriate reason for S S TS

the dispute. Fill in any additional R T AT

information fields. s e

L
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6. Click Submit Dispute. I s n et ety

# DIFFERERCE M AMOUNT
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#
i

Click Print. N —
8. The Cardholder must sign and e e

eredll el Epciced b ovs receqd cancg e chach ek il lice) Sooy of cred) oyl sfghpiren S1 gogizalie

fax a copy of the completed form e o e
to Citibank at (605) 357-2019. T
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