
After all the checklists are 

made, items packed, immuni-

zations completed, please 

take a moment to consider 

the experience you want in 

Africa.  As one family mem-

ber from Tunisia stated,  

“ Attitude, Attitude...  That 

is the key, keep a positive   

attitude and think of it as 

a roller coaster; there will 

be ups and downs but 

years from now you will 

look back and say the 

ride was worth it.” 

Hopefully this guide will 

point you and your family in 

the right direction and we 

hope you learn to love    

Africa! 

 

 

A family member living in 

Kenya recently said, “You 

have to love Africa or make 

the best of it”.  That began a 

3-day discussion on the chal-

lenges and opportunities for 

family members living in Af-

rica. 

The Living In Africa guide 

was developed to provide 

information for newcomers 

moving to Africa. 

The guide provides general 

information on several im-

portant topics, but all      

newcomers are strongly  

encouraged to  research the 

specific details for your new 

location.   

The more information you 

have about your next assign-

ment will make the transition 

and “culture shock” much 

easier to deal with! 

Even with military and fami-

lies that move frequently, the 

challenge of moving to    

Africa can be frustrating. 

  Where possible, this guide 

provides websites and addi-

tional resources.  This infor-

mation will ensure you re-

ceive the correct support 

(e.g. shipment of household 

goods) in a timely manner.   

“You Have To Love Africa Or Make The Best Of It!” 

Thoughts about Africa      Patrea Heath—U.S. family member (Mauritania) 

I have actually learned to 

love the challenge of each 

day. No two days, dinner 

parties or events will go as 

planned or be the same.  

It is the way we look at the 

situation and learn to laugh, 

even if we feel like crying, 

that makes it fun and excit-

ing to live in Africa.  

If you can take the time to 

take in the culture and learn 

from the people that is 

where you can learn to LOVE 

Africa.  

When newcomers arrive 

here and are still wondering 

what they just signed up for 

they ask me, "If you could do 

it all over again, knowing 

what it is like here, would 

you still have come to Mauri-

tania?" My answer is quick, 

"Definitely, YES!" 

These challenges that are 

placed before us in Africa 

make us stronger and helps 

us adapt in any situation. 
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Inside this Guide 

“We really 

have enjoyed 

making the 

best of what 

we are 

dealt.”     

U.S. Family member 

(Burundi) 



NDSP serves the students who 

live where DoDDS is not 

available. Children attend 

local private schools, public 

schools, or they receive home 

based education.  

 

Before you commit tuition or 

fees or register at any school, 

please familiarize yourself 

with the NDSP information on 

how to apply for funding 

support. 

 

Options for Kindergarten 

through 5th grade (K-5) in 

non-English speaking loca-

tions, NDSP will support: 

Local public schools 

Home school 

Local private school 

K-5 English speaking loca-

tions, NDPS will support Local 

public schools only. 

Options for 6-12 grades 

(English and non-English 

speaking locations): 

Local public school 

Home school 

Local private school 

The NDSP will consider 

Boarding schools when no 

other options are available. 

For more information, visit the 

following websites: 

Department of Defense De-

pendent Schools (DoDDS)  

Department of State Office 

of Overseas Schools 

should consult with their NDSP 

Area Office to designate 

course requests.  Requests will 

be forwarded to DVHS staff 

to place enrolled students in 

courses among the three hubs 

located in Germany, Korea 

and the U.S. 

In order to participate in 

DVHS, students need to have: 

The DODEA Virtual High 

School (DVHS) began offer-

ing students the advantage 

of increased educational op-

portunities, especially stu-

dents in the NDSP.  

The DVHS offers more than 

40 courses including a variety 

of AP courses.  

Students planning to enroll 

Designated time to com-

plete course require-

ments 

Access to computer and 

email account 

For more information, visit the  

DVHS website:  

DODEA Virtual High School 

Non-DoD Schools Program:  School Options 

DODEA Virtual High School 

Non-DoD Schools Program:  What Costs Are Covered? 

 AP/IB courses and exams 

Transportation and en-

trance fees for school 

organized and spon-

sored mandatory trips 

 Rental of musical instru-

ments for school-related 

instruction 

 

 

Costs Not Covered:  

 Clothing 

 Student accident or 

health insurance 

 Driver’s education 

 Graduation caps and 

gowns 

 SAT exams and prepa-

ration 

NDSP Allowable Costs: 

 Tuition and registration 

fees 

 Maintenance fees 

 One-time enrollment fees 

 School, public or private 

commuter transportation 

 Book expenses  
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Education 

 

http://www.eu.dodea.edu/nondod
http://www.eu.dodea.edu/nondod
http://www.state.gov/m/a/os
http://www.state.gov/m/a/os
http://www.dodea.edu/VirtualSchool


TRICARE Prime Remote Over-

seas is available in desig-

nated remote overseas loca-

tions for active duty service 

members and their families.  

TRICARE has partnered with 

International SOS to identify 

the best local providers and 

facilities and develop a net-

work of licensed, qualified 

physicians in remote overseas 

areas. Enrollment is required 

to participate. 

When you enroll in TRICARE 

Prime Remote Overseas, you 

have an assigned primary 

care manager (PCM) who 

provides most of your care. 

Your PCM will refer you to a 

specialist for care he or she 

cannot provide and coordi-

nate with the overseas con-

tractor, International SOS, for 

authorization when needed. 

If you are an active duty 

service member or an acti-

vated Guard or Reserve 

member stationed in a desig-

nated remote overseas loca-

tion, you must enroll in TRI-

CARE Prime Remote Over-

seas. Family members must 

be command-sponsored to 

enroll or they have the option 

to use TRICARE Standard 

Overseas. 

To enroll in TRICARE Prime 

Overseas, submit a TRICARE 

Prime Enrollment Application 

and PCM Change Form along 

with a copy of your orders to 

your regional call center or 

TRICARE Service Center. . 

worldwide. With over 6,000 

employees who live and work 

in more than 70 countries, 

International SOS understands 

the tempo for military families 

and the sometimes different 

circumstances in living over-

seas.  

 

Since 1998, International SOS 

has managed TRICARE Over-

International SOS is the 

world’s largest assistance 

company specializing in Inter-

national Healthcare Delivery.  

As the world’s leading interna-

tional healthcare, medical 

assistance and security ser-

vices company, International 

SOS has over 25 years’ experi-

ence serving Government, 

employers and individuals 

seas beneficiary care (Global 

Remote Operations), ensuring 

that Active Duty Service Mem-

bers and their families receive 

the highest quality care, no 

matter where their work or 

travels take them outside the 

U.S. and Puerto Rico.  

For more information, access 

the TRICARE website for 

beneficiaries. 

TRICARE Prime Remote Overseas 

International SOS 
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Medical 

TRICARE PRIME REMOTE SITES 

“ I recommend 

getting all your 

routine medical 

done in the US 

before 

arriving.” 

U.S. Family member 

(Botswana) 

http://www.tricare.mil/mybenefit/home/overview/Enrollment/TGRO
http://www.tricare.mil/mybenefit/Download/Forms/Overseas_Enrollment_Form_unlinked.pdf
http://www.tricare.mil/mybenefit/Download/Forms/Overseas_Enrollment_Form_unlinked.pdf
http://www.tricare.mil/mybenefit/Download/Forms/Overseas_Enrollment_Form_unlinked.pdf
http://www.tricare.mil/overseasTSC/
http://www.tricare-overseas.com/Beneficiaries.htm
http://www.tricare.mil/tma/EurasiaAfrica/
http://www.tricare.mil/tma/europe/europetgrolocations.aspx


Each location has very different levels of service.  You are strongly encouraged to         

research the following topics as soon as you receive your assignment.  Both your assigned 

Sponsor or the Embassy Community Liaison Officer (CLO) can provide answers to your 

questions. 

 FURNITURE.  “What furniture is available?  What furniture should I 

bring?  What furniture should stay in storage?” 

 CONSUMABLES.  “What types of Commissaries or Co-ops are avail-

able?  Are there places on the economy to make food purchases?  What 

consumable items should I include in my consumable allowance ship-

ment?” 

 HOUSEHOLD GOODS.  “What items should I include in the Unaccompa-

nied Baggage?  How long does it normally take to receive shipments?  

What items should I bring with me (carry-on or excess baggage)?” 

 MAIL SERVICE.  “What type of mail service is available?  What is al-

lowed to be mailed (incoming or outgoing)?  How long does it normally 

take for mail deliveries?” 

 AIRLINES/AIRPORTS/BAGGAGE.  “What are the recommendations to 

minimize problems during the travel to Africa?  Do I need to make spe-

cial arrangements with the airlines at any point of the travel?  What do I 

need to expect at the airport, luggage    handling, customs, passports, 

transportation?” 

 HOUSING.  “What types of housing are available?  Do I need to bring 

any special items (e.g. Satellite dish)?  Will there be any out-of-pocket 

expenses?” 

 LANGUAGE.  “What is recommended for language preparedness for 

family members?  Do I need to purchase language tapes or books?” 

 

Know Before You Go! 

U.S. Africa Command  

Q U A L I T Y  O F  L I F E  O F F I C E  

Disclaimer:  This guide  is a publication of U.S. Africa Command's Resources Directorate, Quality of Life Office.  The information 

provided in this guide is intended for personnel and family members supported by the U.S. Africa Command.    Every effort has 

been made to provide current information and will be updated semi-annually .  Questions or comments may be sent to 

Valerie.Lubin@africom.mil at the U.S. Africa Command Quality of Life Office. 
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Quality of Life 

Mission Statement 

The U.S. Africa Com-

mand Quality of Life 

Mission is to promote 

quality of life,          

accessibility and equity 

through quality services 

and programs for the 

U.S. Africa Command. 

 

Contact Us: 

U.S. Africa Command 

Attn:  RES-HTQ 

Unit 29951 

APO AE 09751-9951 


