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“Keeping kids healthy and ready to learn.”



Inova Health Sy stem
The mission of Inova Health System is to improve 
the health of the diverse community it serves 
through excellence in patient care, education and 
research.

o Not-for-profit and 
community-based

o Integrated health 
care delivery system

o Governed by a voluntary 
board of community 
members



Partnership for Healthier Kids
A nationally and locally recognized school-
based model for conducting outreach and 
enrollment assistance to connect uninsured 
children to health care services:

o Access to Care program connecting uninsured 
children to a comprehensive source of health care 
services such as Medicaid, SCHIP or a local safety 
net provider
• Since inception PHK has connected over 38,500 children 

to medical care



Our Community
 PHK serves 4 large, very diverse counties in 

Northern Virginia just outside of Washington, DC



Outreach Model



ACPS MOU
o MOU assures 
that each school in 
ACPS will partner 
with PHK to 
conduct outreach 
to identify 
uninsured 
students



Outreach Methods 
o Free School Physical Events

o Free or Reduced Lunch Mailing

o Emergency Contact Review

o General Outreach



Free School Physical Event
o Collaborate with school system, health 

departments and local faith communities 
to provide free school-entry physicals and 
immunizations to children entering school 
for the first time
• PHK pre-registers families and screens children 

for Medicaid and SCHIP
• PHK is on-site to provide application           

and enrollment assistance



Free/Reduced Lunch Mailing
o Sent to families in Free/Reduced Lunch 

confirmation mailing (English & Spanish)



Emergency  
Contact Review
o School staff screen all 

Emergency Contact 
Forms for health 
insurance information

o Families who 
indicate that they 
do not have 
insurance is mailed 
information about 
PHK



Outreach Letter
o Utilizing school 
letterhead and official 
envelop helps families to 
build trust in PHK

o Letter states that health 
insurance information 
was not provided

o Letter is translated into 
8 languages

o Any letter that is 
returned with health 
insurance information is 
sent back to school to be 
filed



PHK Consent Form
o Authorizes PHK to 
contact family to assess 
eligibility

o Allows PHK to provide 
status updates to 
school

o Allows PHK to share 
eligibility information 
with local safety net 
providers to facilitate 
enrollment



General Outreach
o Flyers sent home in back packs of 

students
o Flyers made available in school clinic and 

main office
o Attend school health fairs 
o Present at school staff meetings such as, 

school nurse, social workers, registrars 
and counselors



Application & Enrollment Assistance
o Assist family with completing application and 

collecting required verifications
o Advocate on behalf of the family with the 

appropriate eligibility determining agency
o Once enrolled, answer                             

questions regarding                                  
access and utilization

o Provide follow-up to                                  
schools 

o Provide follow-up to                                   
assist with renewal 



Contact Information

Jill Christiansen
Program Manager, Partnership for Healthier Kids
Community Affairs Division, Inova Health System
2700 Prosperity Ave, Suite 100
Fairfax, VA 22031
703-698-2571
Jill.christiansen@inova.org

Visit us on the web:

www.inova.org/phk
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