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What is Health-e-Arizona? 

An on-line electronic application for benefits. 

Supported by the One-e-App system, on a web site. 

Community Partner Organizations can use Health-e- 
Arizona to help their customers apply for benefits. 

Organizations create accounts. 

Staff complete and submit Health-e-Arizona 
applications. 

DES and AHCCCS are authorized to share 
information with referring organizations 
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What is Health-e-Arizona? 

Applicants can create public user accounts. 

  Public user accounts are not the same as  
  organization staff accounts.   

ALL accounts are secure and encrypted. 
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What is Health-e-Arizona? 

Health-e-Arizona has been an on-line, electronic 
application for: 

AHCCCS Health Insurance since 2002 

Nutrition Assistance and TANF Cash Assistance  
since 2006 

Public users since 2008 
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What does Health-e-Arizona do? 

Health-e-Arizona screens for: 
AHCCCS Health Insurance (including Emergency Services) 

AHCCCS for Seniors and People with Disabilities (SSI MAO) 

KidsCare  

Freedom to Work 

Medicare Savings Programs 

Nutrition Assistance (Food Stamps) 

Temporary Assistance to Needy Families (TANF) Cash Assistance  

Discounted Community Medical Programs 
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What does Heatlh-e-Arizona do? 

Send the applicant’s verification electronically. 

Health-e-Arizona fax cover sheets can be used to 
fax verification documents to the Health-e-Arizona 
fax number.  

Verification documents can also be uploaded to 
Health-e-Arizona. 

Staff from the organization, DES, and AHCCCS can  
 view the documents in Health-e-Arizona. 

View the eligibility determination. 
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How does Health-e-Arizona work? 
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Who is using Health-e-Arizona? 

Community Health Centers 

Hospitals 

Native American Facilities 

Behavioral Health Centers and Clinics 

Community Based Organizations 

Food Banks 
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Who is using 
Health-e-Arizona? 

Community Health Centers 

Canyonlands Community Health Center 
Chiricahua Community Health Center 
Clinica Adelante Community Health Center 
Copper Queen Medical Associates 
Desert Senita Community Health Center 
El Rio Health Center 
John C. Lincoln Community Health Center 
Marana Health Center 
Maricopa Integrated Health System  
Mariposa Community Health Center 
Mountain Park Health Center 
Native American Community Health Center 
North Country HealthCare 
Regional Center for Border Health 
River Cities Community Clinic 
St. Elizabeth of Hungary Clinic 
Sun Life Family Health Center 
Sunset Community Medical Center 
United Community Health Center 

Hospitals 

Benson Hospital 
Casa Grande Regional Medical Center 
Chandler Regional Medical Center 
Copper Queen Community Hospital 
Kingman Regional Medical Center 
Little Colorado Medical Center 
Maricopa Medical Center 
Mercy Gilbert Medical Center 
Sage Memorial Hospital 
University Medical Center 
Valley View Medical Center 
Yuma Regional Medical Center 

Native American Facilities 

Fort Defiance IHS Hospital 
Fort Yuma Service Unit 
Hopi Health Care Center 
Gila River Health Care Corporation 
Native Americans for Community Action 
Pascua Yaqui Tribe 
Parker IHS Hospital  
Phoenix Indian Medical Center 
San Carlos Indian Hospital 
Sells IHS Clinic/Hospital 
Tuba City Regional Healthcare Corp 
Winslow Indian Health Care Center 
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Who is using 
Health-e-Arizona? 

Regional Behavioral  Health Organizations 

Community Partnership of Southern Arizona (CPSA) 
Casa De Los Ninos 
CODAC Behavioral Health 
Compass Health Care 
Cope Community Services 
Easter Seals Blake Foundation 
El Rio Sia 
La Frontera Center 
Marana Health Center 
Pantano Behavioral Health 
PPEP, Inc. 
Providence of Arizona 
SAMHC 
SEABHS 
The Haven 

Cenpatico Behavioral Health of Arizona 
Helping Associates, Inc. 
Horizon Human Services 
Pinal Hispanic Council 

Magellan Health Services 
Community Bridges 
Choices Network 
Family Service Agency 
Jewish Family and Children’s Services AZ 
New Leaf 
Partners in Recovery Network 
People of Color Network 
Recovery Innovations of Arizona 
Southwest Network 
Terros 
Urgent Psychiatric Center 
Valle Del Sol 

Northern Arizona Regional Behavioral  
Health Authority (NARBHA) 
Community Bridges, Inc. 
Child and Family Support Services 
Community Behavioral Health Services 
Community Counseling Center 
Verde Valley Guidance Clinic, Inc 
West Yavapai Guidance Clinic 
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Who is using 
Health-e-Arizona? 

Other Organizations 

A New Leaf 
Area Agency on Aging – Region One 
AZ Chapter of the American Academy of  

Pediatrics (Medical Services Project) 
Chandler CARE Center 
Chandler Christian Community Center 
Chicanos Por La Causa  
Children’s Clinics for Rehabilitative Services 
Community Food Bank 
Concilio Latino De Salud, Inc. 
Empowerment Systems 
HealthCare Connect 
Helping Families in Need 
Integrated Health Management Services 
Interfaith Community Services 
Interfaith Cooperative Ministries 
International Rescue Committee 
Keogh Health Foundation 

Lutheran Social Services of the Southwest 
Neighborhood Ministries 
Pima Community Access Program 
Pima County Health Department 
Phoenix Day Health Links 
Phoenix Baptist Hospital School Based Clinics 
Pio Decimo Center 
Rio Vista Center 
South-Eastern Arizona Governments Organization 
St. Mary’s Food Bank Alliance 
United Way of Tucson and Southern Arizona 
Women’s Health Coalition 

22 



How do Community Partners benefit from using 

Health-e-Arizona?

Workloads Track Applications 

Contact Information for State Agencies 

Access to Forms 

Desk Aids & Community Resources 

Disposition Results 

Copy to Create Renewal Applications 

Reports 
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Workloads to Track Applications 
Agency Level 

Location Level 

Individual Assistor Level 
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Contact Information for State Agencies 

Office Location and Worker Contact Information 

Agency Liaison Contacts 
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Access to Forms 

Print Forms 

Additional Forms in Links & Contacts 
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Desk Aids and Community Resources 
Desk Aids 

Community Resources 
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Disposition Results 
Application Level 

Worker and Agency Level 
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Copy to Create Renewal Applications  
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Reports  
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Some Health-e-Arizona Statistics! 

Total number of applications submitted by   
Organizations for all programs: 

 

2010 
 

  Total number of applications renewing one or more programs:  
  16,252  
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2007  2008  2009  2010 
40,276 50,332 66,248 82,485 



Some Health-e-Arizona Statistics! 

Total number of applicants who applied for  
health coverage at Organizations:

Total number of applications: 

 
2007 2008 2009 2010 

Nutrition Assistance 8,006 11,578 19,461 35,515 
TANF Cash Assistance 2,430 2,669 2,871 3,651 
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2007  2008  2009  2010 
88,290 121,325 162,238 195,492 



Some Health-e-Arizona Statistics! 

Applications Submitted by Community Partner Organizations 
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Thank you for attending this  
Health-e-Arizona introduction  

 Questions? 
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