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Migration FAQ’s will be maintained on the 
IUID website Documents page at 
  
https://iuid.logisticsinformationservice.dla.mil/Documents.aspx 

 
 
 
 



New Website Links 

Q: My bookmarks (links) aren’t working.  What are the new addresses for 
the Registry? 
The new URL addresses for the Registry functions are: 
 
To access the website: 
https://iuid.logisticsinformationservice.dla.mil/brs (Production) 
https://practiceiuid.logisticsinformationservice.dla.mil/brs (Practice) 
 
To request new accounts: 
https://iuid.logisticsinformationservice.dla.mil/brs (Production) 
https://practiceiuid.logisticsinformationservice.dla.mil/brs (Practice) 
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New API Links 

Q: My bookmarks (links) aren’t working.  What are the new addresses for the 
Registry? (cont’d) 
To access the APIs: 
General Purpose:  https://iuid.logisticsinformationservice.dla.mil/apis/ws/v2.0/generalapi/iuidapi.asmx 
 
Procurement: https://iuid.logisticsinformationservice.dla.mil/apis/ws/v2.0/procurement/procurement.asmx 
 
Part Number: https://iuid.logisticsinformationservice.dla.mil/apis/ws/v2.0/sretrieval/uiifrompn.asmx 
 
UII Retrieval:  https://iuid.logisticsinformationservice.dla.mil/apis/ws/v2.0/retrieval/retrieval.asmx 
 
UII Retrieval: https://iuid.logisticsinformationservice.dla.mil/apis/ws/v2.0/retrieval/retrieval.asmx 
 
UII Validation: https://iuid.logisticsinformationservice.dla.mil/apis/ws/v2.0/uiivalidation/uiivalidation.asmx 
 
UII Verification: https://iuid.logisticsinformationservice.dla.mil/apis/ws/v2.0/uiiverification/uiiverification.asmx 
 
Warranty: https://iuid.logisticsinformationservice.dla.mil/apis/ws/v2.0/warranty/warranty.asmx 
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FAQ’s 

Q: Will there be any additional Authentication (ECA Certificate, DoD CAC, 
etc.) necessary to access the Registry? 
The only difference with Authentication is Port 80 (non-secure) connections will 
no longer be supported for the IUID websites or API’s. Users will have to enter 
HTTPS://  before the URL for a connection. 
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Q: What is SSL and how do I ensure I have what is required? 
 
SSL stands for Secure Socket Layer.   This means that as of Monday, 09-24-
2012, Port 80 (non- secure) connections will no longer be supported for the 
IUID websites or API’s. Users will have to enter HTTPS://  before the URL for a 
connection. 



FAQ’s 

Q: The system isn’t recognizing my login information.  What is the 
contact for password resets?  For disabled accounts? 
 
During the Brownout / Blackout stages, you will not be able to get your account 
enabled / password reset if you lock yourself out during this period until 
Monday, 09-24-2012. 
 
Contact iuid.accounts@dla.mil  AFTER 8:00am Monday, 09-24-2012.  Help 
Desk hours are 8:00 am – 4:30 pm (ESD). 
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FAQ’s 

Q: Will my current password still work once migrated? 
 
Yes. Once your account is migrated you will continue to use the same user id 
and password.  If you update your profile or change your password after 
September 14, you will need to re-enter the change after September 24. 
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Q: Do I need to apply for a new account / will my user id or password 
change? 
 
There is no action required on your part, the user account information will 
automatically be migrated.  If you do experience any difficulties with your 
username or password, contact iuid.accounts@dla.mil for assistance.  After 
Monday, 09-24-2012, new accounts and user profiles can be accessed 
through https://iuid.logisticsinformationservice.dla.mil/brs. 

mailto:iuid.accounts@dla.mil
https://iuid.logisticsinformationservice.dla.mil/brs


FAQ’s 

Q: Does this migration involve any changes in Registry functionality? 
 
No. The Registry will function the same way in the new environment as it did on 
the BPN network. 
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Q: Can I still submit changes and deletions to the registry? 
 
Processing of IUID Registry Help Desk corrections requests will be temporarily 
suspended beginning COB on Friday, 09-14-2012.  Any requests received after 
that date will held for processing once the IUID Registry begins operations on 
the DECC sometime after Monday, 09-24-2012.  Completion of requests 
received prior to Friday, 09-14-2012 will be subject to the DECC migration 
schedule and is not guaranteed. 



FAQ’s 

Q: How will this migration affect the information I enter into Wide Area 
Workflow (WAWF)? 
 
There is no direct impact on WAWF.  WAWF will continue to send the UII 
information to GEX, which then sends the information to the Registry. You will 
not have to do anything on your end.  During the Black Out period, your data 
will queue at GEX and once the Registry is back up your data will process.  You 
will not be able to query the Registry to verify your UII information until after the 
data is processed and the Registry is in a functional state. 
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Q: Will I need to re-submit any data because of the brownout? 
 
No.  All submissions made via XML or WAWF were transferred to the new 
environment on the DECC.  If you do notice any problems with your data, 
please contact the IUID Help Desk (iuid.helpdesk@dla.mil) for assistance. 

mailto:iuid.helpdesk@dla.mil


FAQ’s 

Q: Will this new process change the way I load files in to the Registry?  
Flat Files via GEX.  Will I need to re-register for my controlled account to 
the Registry? 
 
No. Your GEX channel stays the same between you and GEX.  GEX will direct 
the files to the new directories for the IUID Registry.  Any files submitted during 
the Black Out period queue at GEX until the Registry is live again, then it will 
process. 
 
No. Your user id and password will migrate with the Registry. 
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FAQ’s 
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Q: Will this affect the transmissions of files via GEX? 
 
There will be no affect on files transmitted via GEX.  During the Black Out 
period, your XML files will queue at GEX and once the Registry is back up your 
files will process.  You will not be able to query the Registry to verify your UII 
information until after the files are processed. You will not be able to query the 
Registry to verify your UII information until after the data is processed and the 
Registry is in a functional state. 

Q: Will the same GEX connections we use today still be operational? 
 
Your GEX channel stays the same between you and GEX.  GEX will direct the 
files to the new directories for the IUID Registry.  Any files submitted during the 
blackout will queue at GEX until the Registry is live again on the DECC, then 
process. 



FAQ’s 
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Q: When will the Practice Site be available? 
 
The Practice Registry is expected to follow the timeline for the Production 
Registry, operation as of Monday, 09-24-2012.   
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