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The ADR Act of 1996 requires agency staff serving as neutrals or participating in ADR to ensure 
the confidentiality of many communications related to the ADR process.  All well and 
good…but how does one do so effectively in the day-to-day work environment of an agency 
office?   A number of practical dilemmas face any federal employee involved in ADR: 
 

How do I know what communications I’m required to protect? 
    How do I maintain records to ensure they are not disclosed? 
        How do I respond appropriately to requests for protected communications? 

 
This interactive webinar presentation will provide participants with a basic understanding of the 
confidentiality requirements of the ADR Act and a unique opportunity to explore the practical 
implications of confidentiality requirements on how business is conducted in their organization. 
  
 
Speaker Biographies:   

David C. Batson, Esq. has 32 years of conflict resolution experience, including over                
20 years as an ADR professional with a specialty in mediation of enforcement, employment,          
and regulatory disputes, and service as Senior Counsel for the EPA Office of Enforcement.          
David is a leading subject matter expert on ADR confidentiality and was a primary author                 
of federal guidance documents on the implications of confidentiality requirements. 

Anna Abbey is a Conflict Resolution Specialist in EPA’s Conflict Prevention and Resolution   
Center, where she focuses on resolving complex hazardous waste, environmental justice, and       
tribal conflicts and serves as a facilitator and trainer for a variety of agencies and organizations.   
Anna has a Masters in Public Administration and a Certificate of Advanced Study in Conflict 
Resolution from Syracuse University’s Maxwell School. 

 
Instructions for Participating in the Webinar 

 
To participate in the webinar presentation, go to the website noted below (copy and paste the URL in your 
web browser as needed) and join the meeting "IADRWG ADR Webinar" as a guest.  You will need 
computer speakers or a headset to hear the presentation.  Written comments or questions will be accepted. 

https://epa.connectsolutions.com/r352rs7e5i4/ 

http://www.justice.gov/cgi-bin/outside.cgi?https://epa.connectsolutions.com/r352rs7e5i4/

