Veterans Health Information
Systems Technical
Architecture (VistA) Imaging
Scanning



What Is VistA Imaging?

 The VistA Imaging System (VI) Is an extension
to the Resource and Patient Management
System (RPMS) information system.

— VI provide extensive support for imaging.
— VI is an FDA-Approved Medical Device and cannot be

modified.
|t captures scanned documents and makes them
part of the patient’s electronic medical record.

e Areas have the storage server (depository)
which is purged and transmitted for storage up

to 75+ years.
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VistA Imaging Components

8 RPMS HIS

— OpenVMS/Cache’
8 VistA Imaging Workstations

— Clinical Display Workstation

— Clinical Capture/Display Workstation

— Diagnostic Workstation (VistARad) 2 or 4 headed
§ Utility Workstations

— DICOM Image Gateways

— DICOM Text (Worklist) Gateway

— DICOM Routing Gateway

— Background Processor
§ Storage Servers

— Short-Term Storage (Magnetic Disk - RAID)

— Long-Term Storage (Magneto Optical - Jukebox)
§ Modalities

— MRI, CR, DR, CT

Methods of capturing images into VistA Imaging
— Capture Workstation for scanning and image import
— DICOM Image Gateways for Radiology studies
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Vista Imaging Implementation

* |dentify the team

— Health Information Management (HIM)
Director

— Clinical Application Coordinator (CAC)
— Radiology

— Providers

— Information Technology (IT)

— Others as appropriate




Preparation

Contact Vista Imaging Sites—Site Visit

Equipment Purchase
— Server
— Scanners

— Food and Drug Administration- (FDA-) approved scanning
system

— Ergonomic Concerns: chairs, desk, etc.
— Stamps: illegible, intentionally blank, etc.

Scanner locations — Medical Records
Training: who, when, etc.
— Massive training

— Individual
— Group



Training

Renee George provides Indian Health
Service (IHS) training

— Scanning Policy and Procedure Is required

e http://www.ihs.gov/CIO/EHR/index.cfm?module
=listserv

— 3 Y2 days of hands-on training
— Posttraining competency test



http://www.ihs.gov/CIO/EHR/index.cfm?module=listserv
http://www.ihs.gov/CIO/EHR/index.cfm?module=listserv

IHS Policy Recommendation

Scanning Outzide Clinical Dooem ents

PFUFPOSE: Tosstsblizh policy, procadure: and responsibilities for scanming owtsida
clinical docum ents into the VistA Imasing program that can be acoeszed through the
REME Elactronic Hadlth Racesd (EHF).

BOLICY: The IHS iz committed to creating an environment that promotes and fosters
tha uza of tha RPME EHE. by defining policies, objectives, and sesponzibilitias for the
scanming of documents ralatad to patisnt cars.

To astablizh policy and outline procedurs: for scanning of docomants into the VistA
Imasing program, it is important to define what dooements will be scanned into VistA
Imaring and how thas 2 domemants will be indswad.

RESPONSEILITIES:

Tha HIM Diractor of dazignes and the appiopriate committss are rasponsibla for
approving sll raguasts for documsent scanning and monitoring imass quality. All staff
mambear: with scanning responsibilitiss ara propasdy trained in Standard Oparating
Procadures (30PF) a= they ralate to scanning and in the uss of scanning squipment.

Staff members zcanning docoments will snzure that the docoment iz attached to the
Sppropriats progress note title and patisnt, and that imase quality mests neceszary
stamdands.

The HIM Diractor of designes will be seponsible for tracking and monitoring
quality/gquantity of scanned docements into the EHF. according to facility policy.

The HIM Diractor of dezsignes will ba the only facility staff membar with the
fimctionality to dsl=ta 3 scannad imass. In the svant a dooement iz scanned to the
imcoract chart, it will be raported to the HIM Dirsctor of designss. Emors noted by staff
locatad outzids of HIM, will be brought to the attention of the HIN Diractor of dazsignss.

PROCEDURE:

1y Any docement received by 3 scanming spacislist will ba checked against the
lizt of approved documents for appropristeness and then scanmad.  See below
list qf approved documents.

A ] If the scanming specislist sncounters 3 decement that is not listed on the
approved scanning list of gquastions a document ha'she raoaives, the form will
b rafarred to the HIMW Director or designas for 2 dacizion on whether the
dooemeant iz sppropriats for scanming.

3 Tha computer downtims contingancy plan should addr=sz when the BPME
EHF. iz unavailsble for a considarsble amount of tima. Locsl policy will
determing what iz termad “a considersbl 2 amount of tima.™ Dooument stion
complatad during the down tims will b2 scanmead into the racond with 2




Develop Local Policy

FT. DEFIANCE INDIAN HOSFITAL
FT. DEFIANCE, ARIZONA

HOSPITAL POLICY
MANUAL :
Administration
SUBJECT: Uploading and Storing Digital Images in Vista Imaging
EFFECTIVE: REVISED DATE: SUPERSEDES:
DISTRIBUTION: ) 7
REFERENCES: HIPAA, 482.13 Patient Rights.
POLICY:

« The Indian Health Service Security Rules of Behavior, HIPAA and Privacy
act apply to clinical images captured by digital cameras,

*  You are responsible for images that you capture and import into the
electronic health record.

= You can not import photos for any other person (if you take the picture you
impaort it)

# Clinical photos must be taken on an Indian Health Service camera that hs
been approved by the Computer Support Team,

= Youo are responsible for uploading your clinical photos and tat they must be
immediately uploaded to Vista Imaging an d subsequently deleted from the
CAMEra OF memory card.

# Clinical images should not be transferred, copied or stored at any location
except on the Yista Imaging Server,

+ You can't manipulate, resize, print; or crop ay images.

I. PROCEDURE:

» Create the patient identifier This will be a 3x 5 index card, Write the Grst intial
and last initial of the patienis name, their health record # and DOB.

»  Place the patient identifier into the field of vision and take the picture (s)

*  Some images may require z00m/macro. These must be taken using optical zoom,
not digital zoom. The patient identi fication card may not fit into the ficld of
vision in this case:

1. Zoom out to include the pt identifier.
2. Zopom in 1o take a close-up photo of the patient anatomy that needs to be
photographed without the patient identifier




Procedure 1: Approved Documents

Approved Documents For Scanning
Consent Forms

Advance Directives

Visual Field Forms

Audiology ear charts

Mammograms

Doctors orders generated during computer down time, as
described in the contingency plan for computer down time

Progress notes generated during any computer down time, as
above

Progress notes

Outside medical documents from other Non-IHS facilities:
— Discharge Summaries

— Etc.



New and Nonapproved Documents

New Documents

Copy of document

Request for
justification
Sent to HIM Director

HIM Director submits
to appropriate
committee

Nonapproved Documents

 Refer to HIM Director for
approval or denial



Enhancements

 Enhancements are submitted through
Catherine Moore, IHS National VistA
Imaging Coordinator, to the VA.

 The VA Index Term Review Board reviews
and approves items to be added to the
iIndex terms (image type).

 Birth and marriage certificates were
recently approved.



Scanning

o Attach outside documents to appropriate
Text Integration Utility (TIU) Note Title.

e Dates:

— Date of Service: date the document is
scanned into Vista Imaging.

— Encounter Date: the day the patient was
actually seen is entered as the Vista
Encounter Date. This helps scanned
documents match up with the encounter dates
In the Electronic Health Record (EHR).



' VistA Imaging Capture :

File Options Tools Configurations System Manager Image Help

Source: TVIAIN Format: True Color JPG (24 bit) Association: TIU Saying: Single Mode: OnLine Other:

Blood transfuzion | Conzent FD IHS 515 | Prenatal visit | Referral to Fort Defiance | Outzide Lab other | ROI | Referral Qut | Culposcopy | Conzent Tranzfer HRSA-351
outzide lab pap smear | Qutzide Lab Path | P.H.N. Visit | EKG | CT | Ultrazound | X-ray (CR) | KMammography | Ref Lab Other | Ref Lab Pap Smear
T o100 [ [ conto0 [ zoomtoo |[T [pgf0 oo A » i
*Patient P - . P - b
CRAIM-IRS Y Ao 20 0
Select Progress Note | viewing image :
*Note Title
Mote-Status-Loc
*Note Date

*Doc/image Date .| *Orgin

“Docimage Type < Document Image dates
Speciaty | &
. enter here

oc/Event I ﬂ

*Image Desc I

Capture... [~ hutiPy Do,

IimEe Ok Cancel




Signing of Documents

* Only the document signed by the provider
will be scanned.

e Review record to ensure document isn’t
already scanned.

 Notifications may be used if your facility
chooses to scan first—then sign
electronically.



Postscanning

 Once a document is scanned, it will be
stamped, dated, and initialed on the top
right side of the document.

* File original source document into paper
record.

* IHS policy doesn’t allow shredding of
source documents until IHS receives
approval from the National Archivist.



Confirmed Scans



Consent Forms

* Link form to the provider’s procedure note.
 New note title Is not necessary.
e Use same postscanning procedure.



Quality Checks

 Document Scanning Specialist will perform
guality checks.

 Perform at the time of scanning:
— Adjust image resolution
— Review positioning
— Legibility



Quality Checks (Continued)

 Poor Quality
— Contact original source for better copy.

— If not possible to obtain a quality copy,
enhance the image with tools available in VI.

* lllegible

— If document is illegible, stamp “original
llegible” close to the area that is not readable.



Sample:

ORIGINAL - ILLEGIBLE



Quality Checks (Continued)

Validation Process

 Run VI report according to local policy to identify
scanned documents.

 Ten percent of scanned documents per total
volume of each scanning specialist will be

reviewed.
— Includes: review of positioning; legibility; and proper
use of resolution to enhance image quality

— If accuracy is less than 90%, the sample size will be
Increased for a more focused review



Quality Check Log

QUALTY ASSESSMENT LOG

PATEINT CHART &

DOC MAGE &

DATE ENTERED

DATE OF Q/A

PASS YN

COMMENTS:

Preview: Page 1of 1
Taistart




Quality Check (Continued)

Consider random guality check process to
file source document: the reviewing
technician will initial and date next to the
scanning technician, as shown below.




Multiple Pages

* Any front and back documents that are
blank, stamp the document before
scanning

— Intentionally Blank
— Intentionally Left blank



Outside Sources

* Protected Health Information (PHI) on various media
(CDs, disc, etc.)

— Accept medium from patient

— Forward to primary provider for review of
Information to be included in the patient record

 May enter the information as a chart review In
the EHR.

— NOTE: It is recommended that IT scan all outside
electronic data sources before forwarding to
provider.



Errors

Scan documents to the wrong patient

. Contact HIM Director

. HIM Director deletes the image(s) and
enters the reason for deletion.

. HIM Director will be contacted to delete

the unsigned progress note of the error.

. HIM Director will attach an addendum to

the TIU note indicating the reason for
deletion.



Errors

Whenever a error has been discovered, it

IS recommended that the Quality Check
Log reflect the error.

QILALITY ASSESSMENT LOS

SATEIRT CHaIT &

G IWSEF &

DATE ENTERED

DA TE CF O

PSS YN

SO ERTS

gg-gf-ggq|/zzys&e | H/ /09 |9loa Ne | Toeunient was |
A - % r 1 5 " L P.ﬁtr:ﬂ" .r;ii'!ﬁ ".I'ﬂfl"!.'_,
Moy 8o i i y L rpriey Fod e 15
i \_M T » i, W SN TN | Becored ! |
M s i w89 /2= Y ifos |4hloa | Yes Parda g




Administrative Documents

Certificate of Degree of Indian Blood (CIB)
Insurance Card

Paternity Papers

Adoption Papers

Court-Appointed Custody Documents
Legal Guardianship

Healthcare Power of Attorney

Medicare Inpatient Hospital discharge appeals
notification

Other—per local policy



Other Processes to Consider

Verification process for each document
Correcting source document errors
Note Titles

Quality Checks for filing (random)
— Point of scanning checks (100%)



Choices for Importing Outside
Documents into the EHR

e Upload using the TIU option.
— Takes considerable setup

* Recelve electronic “transcribed” document
and copy and paste into a new EHR note.
e Scan documents using Vista Imaging.

— Must have policy and procedure in place for
guality control of scanned documents



Transcription vs. EHR Notes

Some notes may need to be dictated due
to length of note

— History and Physical (H&P) examination
— Procedure

— Discharge Summary

— Radiology

Cost of transcription service

Notes not available for Inpatient analysis
and coding

Notes are not available in EHR




Scanning Process



Patient Selection

Patiznt Liztz Cemographics

() Providers

{0 Tearns

.:’:_j- Specialties

{ ) Clinics

Q Whards

{. 1 Perzonal Lists
OF

Fatient Detail...

] 4 J | Cancel

Abe David




Step 1: Open the EHR

: Sign On IHS - EHR LIVE VERSION
User Patient Tools Help Refresh Display Capture

P ati Uptodate Privacy
WVisit not selected = ':'3’-“9 [
! Eﬁ q ||PwH

File “iew Action Options
Last 100 Signed Motes Wisit: 01/29/09 SCANMED RADIOLOGY-=RaY, RADIOLOGY, i . @ 1

= F&: All unsigned notes for v & TITLE: SCANNED RADIOLOGY-XRAY

Jan 2909 SCAl DATE OF NOTE: JAM 29, Z009@09:-15 ENTRY DATE: JAN 29, Z2009@09:15-42
-l EI Sep 19,08 SCA AUTHOR: - EXP COSIGMER:
= P&t Al signed notes URGENCY - STATUS: UNSIGNED

Mar 2503 NAR
B Mar 24,03 NAR

Le=ext | Step 1: Open the EHR to the
Mar 03,09 HIS]T . . 0
? iizﬁfazzz: corresponding patient. (This

. aimsmanWindow should already be open

o [E Jan 28,09 SCAl
B Jan28.09 SCAI

<« ==~ from the prescreen process.)

[ /£ Templates ]
| Mew Note |

—over Sheet 4 Notes 4 Prob/PO Sefvices Order Medication Labs 4 'Wellness DAC Summ 4" Reports Consults Murze
T

¥ou may not VIEW this UNSIGNED SCANNED RADIOLOGY-XRAY

FORT DEFIANCE IMDIAM HOSPITAL 25-Mar-2009 15:55




Step 2: Open the Capture Window

. Sign On JIHS  THR  LIVE VERSION
User Patient Tools Help Refresh Display\Capture J

Patient Chart Commurication L ptodate Privacy

— Visit not selected . I ostingy B - -
— W 9 bwaof & | g |
File Wiew Action Options
Last 100 Signed Notes Visit (11/29/09 SCANNED RADIOLOGY-XRAY, RADIOLOGY, ‘ NI
= B Al unsigned notes for v A TITLE: SCANNED RADIOLOGY-XRAY

Jan 23,09 5CAl DATE OF HOTE: JAN 29, Z009@09:15 ENTRY DATE: JAN 23, Z009@09:15:42

 E Sep19.08 SCA AUTHOR: i EXP COSIGNER:

=l EE: Al simgd naotes URGENCY: STATUS: UHSIGNED

Mar 25,08 NAR

B Mar 2403 NAR You may not VIEW this UNSIGNED SCANNED RADIOLOGY-XRAY.

Mar 10,09 NUF

B Mar06,09 MEC

Mar 04,09 PED

o @z ol Click the word Capture.

Feb 26,09 PHA

B Faoots con Another login screen should

FfE) Jan 30,09 INPT

' Q@ B Jan28.09 SCAl
‘.J J::23,09 SCal appear

ER e WY A

£

I_ / Templates

[ Mew Mot
1 Mew MNote




Step 3. Verify Correct Patient

VistA Imaging Capture : ) in use by:
File Options Tools Configurations System Manager Image Help
Source: TWAIN Format: True Color JPG (24 bit) Association: TIU Saving: Single Mode: OnLine Other:
Biood transfusion I Consent FD HS 515 | Frenatal visit | Referral to Fort Defiance I Outside Lab other | ROI |

Referral Out | Culposcopy | Consent Transfer HRSA-351 | ED. Vist ] outside lab pap smear | Outside Lab Path | P.H.N. Visit | EKG |

cT. | umasouna | xraycR) | mammography |  Refiabother |  RefiabPapSmear |  RefLabPan |

| i 100 I_J_ con 100 I—f_ Zoom 100 iy [l

lpafo or0 14 < » | K T kA
-0 R YR St h a

viewing image




Step 4: Choose Configuration

VistA Imaging Capture : )} in use by:
File Options Tools Configurations System Manager Image Help
Source: TWAIN Format: True Color JPG (24 bit) _Assgoiation TIU_____ Saving:  Single Mode: OnLine Other:
Biood Wl Consent FD HS 515 | Prenatal visit | Referral to Fort Defiance | am?ﬂrms\l ROI I

mﬁf%l Culposcopy | Consent Transfer HRSA-351 | ED. Vist | outside lab pap smear | Outside Lab Path I PLH.N. i

cT. M{E}__I_wahr | RetLab Other Ref Lab Path |
Bi1wol | contoo [ | |zoom1oo ||

pgi“_ol'l‘.l la o > | E T kY

S A RS NS B® T A D O

viewing image - #bhits

Capture... | L




4.1 Notification Window

Source: TWAIN  Format True Color JPG

transfusion I Consent FD HS 515

Out ! Culposcopy Il Conzent Transfer HA

Ultrasound | X-ray (CR)

Select Progress Note I

"Note Title

Note-Status-Loc

*Note Date

*Doc/image Date

*Doc/image Type

Specialy

ProciEvent

*image Desc

Capture...
| |

File Options Help
Select Mote 15 Create New Mote I

A e

A [SCANNED RADIDLOG Y -KRAY
key word | TITLE
SCANNED P.H.N NOTE

B SCANNED RADIOLOGY-CT

Visit Location SCANNED DB/GYN NOTES

| 2] REF LAB RESULTS-PAP SMEAR
REF LAB RESULTS-PATHOLOGY

SCANNED RADIOLOGY-MAMM.

SCANMED RESTRAINT NOTE

SCANNED VASCULAR STUDIES

SCAMMED RELEASE OF INFOR...

SCANNED RADIOLOGY-ULTRA. .

SCANMED PREMATAL NOTES

L4

¢ Electronicaly Fileg SCANNED RADIOLOGY:KRAY

W OK X Cancel

Enter Text of the Mote: [0 ptional)

By entering the P'hysician’s name, you can send
notification’s through EHR.




4.2 Choosing Your Format

Saying: Single Moge: OnLine Other: ~ =
Referralto FortDefiance | Outselabotner | ROl [ m—d
Referral Out | Culpos{ S— outside lab pap smear | Outside Labpath | PN vz | exa l AR s
o , '
cT. | urrad e c 24bit TGA |  mefLabotmer |  RerLabPapsmear |  RervabPan | Text Layouts ~
& TrueColor  (24bt JPG)

] conteo [ [ |zoem1oo ||

. S " 256 Color (Bbit TF) —
| y  en bt TGA ot I A » | E T kY|

L ~ 5 Tk N @ w e Y B D
Mote Statpe o [ .n--l e =

*Note Date " Document (1bit TIF G4 FAX)
€ Bitmen (Uncompressad

Color Settings

True Color JPG scans color documents one page at a time.

TGIFF 4Fax scans multipage black and white documents.

265 Color scan multipage color documents. Warning: If scanning photographs use

True Color JPG. 256 Color will give your photograph a water-washed appearance.
|

&4

e
N e |Cl|cktnadd notes

===

&
[#] Show when inserting new sldes

=5




Step 5. Enter Document Dates

VistA Imaging Capture : ) in use by:
File Options Tools Configurations System Manager Image Help
Source: TVWAIN Format: True Color JPG (24 bit) Association: TIU Saving: Single Mode: OnLine Other:
Blood transfusion |  ConsentFD#SS515 |  Prenatalvist |  ReferraltoFortDefiance |  OutsideLabother |  RoI |

Referral Out | Culposcopy [ Consent Transfer HRSA-351 ] ED. Vist | outside lab pap smear | Outside Lab Path ] PH.N. Vist | EKG |

CT. ] Ultrasound | X-ray (CR) | Mammography | Ref Lab Other l Ref Lab Pap Smear ] Ref Lab Path ]
gi100 I | con10o [ | |zoomtoo ||
palo oto 4 <« » B | T = kA
ST R[S S~ B w0 A B O

viewing image - #oits

Capture... I (AUt




Step 6: Enter Brief Description

VistA Imaging Capture : ) in use by:
File Options Tools Configurations System Manager Image Help
Source: TVWAIN Format: True Color JPG (24 bit) Association: TIU Saving: Single Mode: OnLine Other:
Blood transfusion |  ConsentFD#SS515 |  Prenatalvist |  ReferraltoFortDefiance |  OutsideLabother |  RoI |

Referral Out | Culposcopy [ Consent Transfer HRSA-351 ] ED. Vist | outside lab pap smear | Outside Lab Path ] PH.N. Vist | EKG |

CT. ] Ultrasound | X-ray (CR) | Mammography | Ref Lab Other l Ref Lab Pap Smear ] Ref Lab Path ]
gi100 I | con10o [ | |zoomtoo ||
palo oto 4 <« » B | T = kA
ST R[S S~ B w0 A B O

viewing image - #oits




Step 6: Multipage Click Box

VistA Imaging Capture : ) in use by:
File Options Tools Configurations System Manager Image Help
Source: TVWAIN Format: True Color JPG (24 bit) Association: TIU Saving: Single Mode: OnLine Other:
Blood transfusion |  ConsentFD#SS515 |  Prenatalvist |  ReferraltoFortDefiance |  OutsideLabother |  RoI |

Referral Out | Culposcopy [ Consent Transfer HRSA-351 ] ED. Vist | outside lab pap smear | Outside Lab Path ] PH.N. Vist | EKG |

CT. ] Ultrasound | X-ray (CR) | Mammography | Ref Lab Other l Ref Lab Pap Smear ] Ref Lab Path ]
gi100 I | con10o [ | |zoomtoo ||
palo oto 4 <« » B | T = kA
ST R[S S~ B w0 A B O

viewing image - #oits




Step 7. Recheck your work!

VistA Imaging Capture : _ ) in use by:
File Options Tools Configurations System Manager Image Help

Source: TVUAIN Format True Color JPG (24 bit) Association: TIU Sawing: Single Mode: OnLine Other:
Blood transfusion I Consent FD IHS 515 1 Prenatal visi I Referral to Fort Defiance I Outside Lab other I ROl |
Referral Out | Culposcopy | ConsentTransfervRsa-3s1 | ED. vist | outsideiabpapsmear | Outsiderabpatn | PHN. Vst | exe |
CT. | wumasound | x-raycR) | wMammography |  RefLaboter |  RefLabPapSmear |  RefLabPatn |
[[pri100 T J~ cont0o I | |zoom1oo I [
pql— of 0 e - B P I k ?I
SRS S @ e R B O

wiewing image : #bits




Step 8. Capture Button

VistA Imaging Capture : ) in use by:
File Options Tools Configurations System Manager Image Help
Source: TWAIN Format  True Color JPG (24 bit) Association: TIU Saving: Single Mode: OnLine Other:

Blood transfusion | Consent FD HS 515 | Prenatal visit ] Referral to Fort Defiance | Outside Lab other i ROI ]

Referral Out | Culposcopy ] Consent Transfer HRSA-351 | E.D. Vist [ outside iab pap smear | Outside Lab Path | P.H.N. Visit | EKG ]

CT. | Ulrasound | X-ray (CR} ] Mammography [ Ref Lab Other ] Ref Lab Pap Smear ] Ref Lab Path J

| | Bri. 100 T_J_ Con 100 |'_J_ Zoom 100 |_f_ '

bafoto 4 <« > | B T ki
- R W S CO o

iewing i : Ebit




Steps 9 and 10: Twain Window

- |
- TWAIN Driver (32)

ot o Ul 1 2z 3 4 5 8 7 8B s i5 preelen :
. Image Scanner: fi-5220Cd 1 TOWSE. . |
Blood transfusion | @ TRTH CETY PR T T Y FRea e I -

-0

Referral Out | Culposcopy | _

Scan e —_—
=S Flat Bed -

CT. | Ultrasound

*Note Title SCANNED LA
Hete-Status-Loc 2 (E=Fied

*Note Date IMar 25, 2001
*Doc/image Date IMar 25, 200

-
(=]

:
1k
il
(et bd e
£
/ @E |
4

I Jﬁ

-
-

"Docimage Type !mocauum; - SE—

. —,

"image Desc [scannen L - Eitresl: — ’E
Preview | evcres:
Reset | Option. .. Onine.. | Hep | abou. |

window for previewang and specifing a scanning area. |Data Size sbout 1.1MB




Steps 11 and 12: The Capture
Window

~ VistA Imaging Capture : . . . ) in use by: g@@

File Options Tools Configurations System Manager Image Help

Once you click Scan from the TWAIN dialog box, your image should appear in the

Capture Window. Above it are your controls to make minor adjustments. If your
document is of quality, then click Image OK or Cancel to try again.

Bri100 [ | con100 I | |zoom13o | [
e pgl_uﬁ I . G E : I"I
*Note Tile SCAH:EE: ;:a;r;:t:;:,mp SH|EA£ -1 7 Rl N ™ o e T iy
Note-Status-Loc | 3 LABORATORY SERVICES .|
*Note Date |Mar 25, 2009@16:06 .|
*Docfimage Date  [Mar 25, 2009 .| "Orioin #yon-ve v | 4]
*DocAimage Type #|PROCEDURE RECORD/REPORT <+
Specialty -"|LA50RAT0RY :é'_l -
Proc/Event #|REFERENCE LAB <] x"
L L LN C A NNED LAB RESULTS.PAP SWEAR 5 B
/ Doc. —\_.
mage OK Cancel .
< >
Image Long Description '9

FDH Click "Image OK" to save Image, or "Cancel’ to discard Image




Accepting an Image

If the Image you have scanned Is
adequate for use in the EHR, click Image
OK, then affirm the following confirmation
message that follows.

If there Is something wrong with the
iImage, the click Cancel. You will have to
capture the image again and make
adjustments from the TWAIN dialog box.



Confirmation: Your Last Chance

Confirm

7 y 5Saving...
\-':(J Image desc  : SCANNED LAB RESULTS-PAP SMEAR
Image bits/pixel : 1 bit
saving as ImageType : TIFF G4 FAX

OK | Cancel




Signing Your Work

Once a document is confirmed
*acceptable”, stamp each document
scanned. Initial and date accordingly.

DATE SCANNED: 3-23-09

BY: 74007

e




Approval

When an item is approved for physical filing, the

gualifying technician will initial and date next to

the scanning technician’s initials, as shown
below.




Approval (Continued)

For those documents that were not part of the
1 of 10 sample, the qualifying technician will
notate Q/A, as seen below.




e Questions and Discussion
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