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Driving Forces

Healthy People 2020 (HP 2020) Health 
Communications objectives 

Certification Committee for Health 
Information Technology (CCHIT) 

Meaningful Use 

Executive order for transparency



Healthy People 2020
• 

• 

HC/HIT HP2020–5: (Developmental) Increase the proportion of online 
health information seekers who report easily accessing health 
information.
HC/HIT HP2020–7: (Developmental) Increase the proportion of persons 
who use electronic personal health management tools.
1 Increase the proportion of persons who use the Internet to keep track 

of personal health information, such as care received, test results, or 
upcoming medical appointments.

2 Increase the proportion of persons who use the Internet to 
communicate with their provider.

• 

• 

HC/HIT HP2020–8: (Developmental) Increase the proportion of patients 
whose doctor recommends personalized health information resources to 
help them manage their health.
HC/HIT HP2020–12: (Developmental) Increase the proportion of 
providers and governmental health agencies that use advanced 
connectivity to optimize electronic health information exchange to 
improve individual and population health.



CCHIT
• CCHIT

• Independent organization that is recognized by the federal 
government as an official certification body for electronic 
health records (EHRs) with the mission to accelerate the 
adoption of health information technology (HIT).

• Provides oversight to the EHR. The Indian Health 
Service (IHS) must be able to demonstrate how a 
patient can obtain online access to their clinical 
information including, at a minimum, laboratory test 
results, problem list, medication list, medication 
allergy list, immunizations, and procedures.



Executive Order: Transparency

• Implementation Steps for President Bush’s Executive Order on Healthcare Cost 
Transparency, Quality of Care, and Information Technology

• Transparency: Provides patients with the information necessary to 
know the quality and cost of their healthcare.

• Offer personal health records to enrollees based on their claims, 
medications, and medical history information currently available in carrier 
healthcare systems



Meaningful Use of EHR

• “Meaningful use” is the name of a new initiative to improve the health 

of the nation. The Meaningful Use project was assigned to the Office 

of the National Coordinator (ONC) and the Centers for Medicare and 

Medicaid Services (CMS) through the American Recovery and 

Reinvestment Act of 2009 (ARRA). The ONC is creating criteria for 

what an EHR should be able to do. CMS is creating guidelines on 

how EHRs should be used by healthcare providers and hospitals to 

improve the quality, safety, and efficiency of the healthcare system. 

To achieve meaningful use, healthcare providers and hospitals must 

meet the criteria created by the ONC and CMS. 

The IHS has a meaningful use coordinator: Stephanie Klepacki.



Meaningful Use of EHR



Meaningful Use Of EHR



Meaningful Use of EHR



Meaningful Use of EHR
• By FY11, view data: • By FY13:

• Medications • Reporting
• Allergies •
•

Patient Preferences
Laboratory Results •• Secure Messaging
Discharge Summaries

• • Device Data Upload– Problem List

•
information from 

Procedure Information glucometer, etc.

• Family Health History

• Languages



•Increase use of HIT to improve individual and 
population health.

• EHR Outpatient Sites

• Federal Hospitals: 31

• Federal Health Centers/Stations: 74

• Tribal Hospitals: 9

• Tribal Health Centers/Stations: 98

• Urban Health Centers/Stations: 5

• EHR Inpatient Sites

• Federal Hospitals: 7

• Tribal Hospitals: 3

• EHR VistA Imaging Sites

• Federal Hospitals: 11

• Federal Health Centers/Stations: 24

• Tribal Hospitals: 6

• Tribal Health Centers/Stations: 12

• EHR Alaska Village Clinic Sites

• Village Clinics: 4





Envisioned Features of PHR
• Priorities are based upon feasibility, cost, and integration with 

other initiatives.

• Priority of features is subject to change over time.

• New projects (examples: Facebook project with a Tribe; 
refill medications online; pharmacy mail order program)

• Funding sources: (Examples: ARRA (2 years) will need 
to find new funding, but Office of Information (OIT) will 
receive funding because of meaningful use

• Driving forces: (Example: If meaningful use changes)

• Stakeholder needs



• Provide electronic patient IHS medical information to our patients

• CCHIT criteria due in Oct 2010 (IHS must pass a certification test 
by 10/2010)

• Meaningful use criteria due in FY11 (IHS must meet the criteria 
from chart on Slide # 7)

• Patient-specific education resources–link to get patient education 
materials (i.e., Patient Handout Web site)

• Integrate with National Health Information Network (NHIN)

• Accommodate interfaces with other tools

• Security and Privacy

• Comply with Section 508

Envisioned Features–PHR 
Highest Priority



Envisioned Features–PHR 
Medium Priority

• 
• 
• 
• 
• 
• 
• 

• 

Reporting

Patient Education Resources

Secure Messaging

Device Data Upload–information from blood pressure cuff or glucometer

Multilingual

Appointment Scheduling

Telehome: expanding calling from “home” – home telephone, cell phone, 
home computer, etc.

Community and Population Health Initiatives–notify community of 
outbreaks of illness in your community



Envisioned Features–PHR 
Lower Priority

• 

• 
• 

• 
• 
• 
• 

Delegate PHR account to confidantes–patient gives permission 
for husband/wife to access health information

Push PHR data to Health Information Exchange (HIE)

Push PHR data to Resource and Patient Management System 
(RPMS)

Patient logs and journals

Mobile version (viewing PHR from your cell phone)

Map to HealthVault

Interface with social networking sites–Not Facebook, but 
Support groups for arthritis, diabetes, etc.



Current Status
• 

• 

Working with OIT to determine the best solution for moving 
information from RPMS to a secure database

What about Microsoft Healthvault?

• 

• 

Plans are to enable patients to pull IHS information into 
Healthvault, but it will not be the primary data repository 
for IHS.

Healthvault cannot perform all of the functions that are 
envisioned for the PHR.



Patient Registration 
Internet Access Questions



Internet access by area

15.5%

5.1%

18%

27%
21%

17%

21%
16%

30.8%28.6%

26%

37%



Patient Registration 
E-Mail Address



Using E-Mail Addresses
• To ensure privacy, a request submitted to add a fourth 

question: “Is it okay if we send you e-mails at this e-mail 
address?”

• The intent is to share generic health education 
documents.

• No Personal Health Information (PHI) is to be shared 
across nonsecure E-mail.

• This will be addressed by secure messaging through 
the PHR project.

• E-mail address is required for CCHIT certification.

• CCHIT will also looks to see if an E-mail is added for 
the father and mother of minor patients.



Using E-Mail Addresses
• 

• 
• 

Developing a system that will create a match between the patient and 
their RPMS account.

Patients will need to sign up for a PHR account in person.

The registrar (whomever the person assigned to give the patient access 
to their account) will use the PHR and potentially the Master Person 
Index (MPI) to assign the patient the appropriate account. 

MPI: a tool that will link your chart from Cherokee with your chart from 
Billings with your chart from Oklahoma (if you have charts anywhere 
else). This will let clinicians see your health information from multiple IHS 
sites. 

PHR will match as many data elements as possible, including E-mail 
address.



Using E-Mail Addresses

This is an example of 
future enhancements 
to the Patient 
Registration package



Using E-Mail Addresses

Adding 
E-mail 
address



Using E-Mail Addresses

Example of 
future 
Patient 
Registration 
screen 
showing 
patient 
identification 
is verified.



Using E-Mail Addresses

Example of a 
future Patient 
Record 
Verification.



Using E-Mail Addresses



Using EHR to Improve Individual 
and Population Health

How many I/T/U clinics use EHR? They will have to be 
specifically targeted.

Meaningful use does not intend to increase the number of 
clinics using EHR; it wants to increase the meaningful use 
of existing EHRs.

Can those who use EHR share information with each other 
or with other agencies?

What about sharing direct IHS/Tribal/Urban (I/T/U) EHR data 
with Medicaid/Medicare or private insurance for third-party 
billing? (i.e. if the patient is referred outside of the I/T/U 
clinic, does the outside hospital or clinic have access to 
the I/T/U EHR?)

?



Using EHR to Improve Individual 
and Population Health

Do we want to make policies that force I/T/U clinic databases 
to share contact information (like E-mails or addresses) so 
clinics can contact community members who may be at 
special rise for pandemics? Patient choice–to sign 
confidentiality.

These policies could also enable the clinics to target 
diabetics or renal patients and send specific information 
such as a foot clinic without getting in trouble for violating 
patient confidentiality.

How does Health Insurance Portability and Accountability 
Act (HIPPA) affect the meaningful use of EHR? How will 
I/T/U clinics electronically exchange patient information?

?



Using EHR to Improve Individual 
and Population Health

These are all policy related questions. The IHS, the 
Tribes, and the urban clinics will need to write 
policies that are compliant with HIPPA. The idea of 
improving the prevention efforts and the care for 
chronic disease is extraordinary. Putting this new 
technology to use will greatly enhance the medical 
professional’s access to the community and 
individual well-being. The I/T/ U will only need to 
work hard to come up with satisfactory policies.



Next Steps
• Pilot site identified–Tuscon Area

• Hopefully by December 2010



Conclusion: 
Electronic 
Communication with 
the patient is coming.
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