FEDERAL RESERVE BANK of NEW YORK.

33 LIBERTY STREET, NEW YORK. NY 10045-0001.

YOONHI GREENE.
COUNSEL AND VICE PRESIDENT.

March 27, 2012.

VIA FIRST CLASS MAIL.

Lori Tropiano.

BGlendale, AZ 85310.

Re: Criminal Conviction - Prohibition from Banking Industry.
Dear Ms. Tropiano:

The Federal Reserve Bank of New York has become aware that you were convicted upon
a plea of guilty of Theft, Class 5 Felony in connection with your employment by American
Express Travel Related Services Company. A copy of your Order of Confinement is attached.
Because you have been convicted of a crime involving dishonesty or breach of trust, you are
automatically subject to the prohibitions set forth in Section 19 of the Federal Deposit Insurance
Act, as amended (“Section 197)(12 U.S.C. 8§ 1829) for banking organizations and in Section 205
of the National Credit Union Act, as amended (“Section 205(d)”) (12 U.S.C. § 1785(d)) for
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prohibited conduct with respect to insured depository institutions, and the Federal Reserve may
grant written consent with respect to bank and savings and loan holding companies and Edge and
Agreement corporations. The National Credit Union Administration Board may grant consent
for insured credit unions. The automatic prohibition does not cover non-bank subsidiaries of
bank holding companies or uninsured branches or agencies of foreign banks, unless the
appropriate federal banking agency takes further action against you.

Should you engage in prohibited conduct without obtaining the required consent from the
appropriate agency, you could be subject to daily criminal fines of up to $1,000,000 or up to five
years imprisonment.

This letter will be posted on the website of the Board of Governors of the Federal
Reserve System. Ifyou believe that the prohibitions of Section 19 and Section 205(d) do not
apply to you, because, for example, your conviction has been reversed on appeal, or for any other
reason, please contact me in writing at this Reserve Bank.

fiCounsel an®

cc:
Beela Rao, Board of Governors of the Federal Reserve System (via Federal Express).



Judgment and Disposition Order, dated September 9, 2009, concerning State of
Arizona v. Lori Tropiano, Case No. 2009140602001DT, in the Superior Court of
Arizona in and for the County of Maricopa on file.&h



