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Instructors may wish to add their names and contact information on this page.

NN/LM Training: We provide direct and train the trainer as well as prepared classes 
anyone can use or customize. Visit the NN/LM SE/A website under the ‘Training and 
Educational Opportunities’ tab.

NN/LM Funding:  We fund health education and outreach projects. Visit the NN/LM 
SE/A website for more information under the ‘Funding’ tab. 



Instructors may want to put the agenda into the time-frame of their scheduled class. 
For example:

8:00 - 8:30:  Introduction

8:30 - 8:50:  Cultural Competence and Health Literacy

8:50 - 9:30:  Spanish Language

9:30 - 9:45:  Spanish Vocabulary

9:45 - 10:00:  Break

10:00 – 10:30:  Evaluating Spanish Websites with exercises

10:30 – 11:30:  Quality Health Information in Spanish with exercises

11:30 – 11:50:  Q/A, Evaluations, Certificates

11:50 – 12:00:  Dismissal
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Discussion:  In what scenarios can you imagine cultural competence coming into 
play? What experience do you have interacting with different cultures? What have 
you found most helpful in interacting effectively with people from diverse cultures?
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The Health Resources and Services Administration (HRSA) provides excellent 
resources on Cultural Competence and Health Literacy, as well. Free online 
courses, training materials and culture/language-specific resources are highlights. 

[Instructors:  review the site and talk about your favorite features.]

5



CLAS = National Standards on Culturally and Linguistically Appropriate 
Services

Both of these sites are excellent sources of statistical information about
minority health.
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Answer:  b) 15%
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Answer:  b) 15%
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Answer:  a) largest minority group  - with African Americans as 2nd largest and 
Asian Americans as 3rd largest
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Answer:  a) largest minority group  - with African Americans as 2nd largest and 
Asian Americans as 3rd largest
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Answer:  Mexico, Colombia, United States, Spain
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Answer:  Mexico, Colombia, United States, Spain
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(Reasons why your Spanish-speaking patients may not speak English or only 
speak a limited amount)

After first bullet, click to fly-in animation display of poem, “Why is English so 
Hard to Learn?” to illustrate a few of the inconsistencies new language 
learners contend with. After discussing it, click again to fly-out the animation 
and move to second bullet item.



14

(Reasons why your Spanish-speaking patients may not speak English or only 
speak a limited amount)

Patience and compassion are key to providing good health care to linguistic 
minorities. 



Health Literacy is two-sided:

The literacy & comprehension skills of the patient are key, but so are the 
communication skills of the healthcare provider. Healthcare providers need 
education about Health Literacy as much as patients do. 
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HRSA = Health Resources and Services Administration  

[of the U.S. Department of Health and Human Services (DHHS)]
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Example of “once” – Once a Day instructions are confused with the Spanish number 
“once” (pronounced ON-SAY) which means 11.



Click on the site and hold the cursor over each letter of the alphabet. After the 
audio, the class should repeat the letter.
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Spanish vowels are actually easier to pronounce than English vowels because 
Spanish vowels are ALWAYS pronounced the same way. No “hard” or “soft” vowels 
like in English.
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Esqueleto = Skeleton
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Type Spanish accents is a site that provides an online keyboard with accented 
letters and other diacritical marks that can be typed, cut and pasted for use in 
emails and documents.

Keep in mind that PCs and Macs type diacritics using different methods. The 
University of Michigan site on the next page offers both PC and Mac instructions.
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Translate the website of the location where you are teaching as a demonstration.

Reiterate:  These translators are NOT reliable for exact translation and should NOT 
be relied on for important medical information. They are only useful as tools to get 
the gist of something. 
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Allow 10-15 minutes for students to do the exercises and then lead a class 
discussion to go over the answers and how students found them:

neoplasma = neoplasm pregnant = embarazada

oreja = ear broken leg = pierna rota

muñeca = wrist spinal cord = médula espinal

refrigerador = refrigerator



In the slide-show view, the screen shots will show English and then Spanish 
versions of these home pages.
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This is the website for Puerto Rico’s Department of Health. 

Ask the class to identify what they can on this site – they know more Spanish than 
they realize!

35



36



37



38



39



40



41



42



43



44



45



46

Targeted age range/gender/etc. can usually be surmised by the appearance/design 
of the site.
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Allow 10-15 minutes for students to evaluate all four websites and then lead a class 
discussion about their evaluations, asking for specific examples of high and low 
quality aspects.
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For middle to high-schoolers but excellent for people new to English language

No toggle
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No toggle
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AIDSinfo – no toggle

Aidsinfonet – toggle ability
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Healthfinder – no toggle

USA.gov – no toggle, leads to lots of outside sites – FREE online English lessons
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CDC – no toggle
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Answers can be found in the Q & A handouts in the supplemental class materials.
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Videos on some health topics – in Spanish
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KidsHealth – toggle ability

Kids version has games to play in Spanish
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American Diabetes Association (ADA):

Are you at risk for Diabetes? Take the test to find out. (¿Está en riesgo de tener 
diabetes? Tome el examen para averiguarlo.)

diabetic cookbook for Latino recipes for sale

NDEP: View ‘todos’ publications to see full list available (pamphlets, booklets, 
posters, etc.)
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NN/LM CH Info: Point out Community Toolbox

AdCouncil:  short bits about various health topics, good for adding some splash to 
presentations or to illustrate a point quickly with a patient



Apps are very popular with health professionals and several medical-spanish apps 
get excellent reviews. New apps appear every day and current apps change 
frequently, so we recommend reading reviews on medical-spanish apps and making 
your selection based on the features that are most important to you. [Keep in mind 
that high quality apps aren’t usually free.] 
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iTunes is the obvious first place to review apps, but other sites may have 
information of interest as well. Because so many new apps appear each day, it’s a 
challenge to stay on top of what’s out there! 
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