HR and EEO Services - Schedule 738 X FAQs

Where can | find various kinds of personal counseling such as family, wellness, stress
management and legal consultation?

These services can be found under SIN 595 28, along with a broad range of other social services.
In addition, pre deployment services are covered under this SIN to assist with estate and will
planning and setting up a safety net for family members while on active duty.

Are the social services available for veteran’s family members?

Yes, the services are available for all family members including child, youth and family support
services on a short or long term basis.

Is temporary office support available under this schedule?
No, temporary office support and other temporary positions can found under Schedule 736.

If I need to do a background check on a prospective candidate’s work history, where can | find
it?

This service can be found under SIN 595 27 — pre-employment background investigations.

If my division is transitioning to 100% telework environment, where can | find assistance in
implementation?

Integration and planning services can be found under SIN 595 21, in addition to a wide array of
other human resource services.

Is there human resources training available under this schedule?

Yes, human resources training can be found under SIN 595 21. Training under this SIN is
exclusively HR specific.

If ’'m having a dispute over work assignments, where can | turn for Alternate Dispute Resolution
(ADR) sessions?

ADR services can be found under SIN 595 21.



