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Cont ent
As corrections popul ations throughout the country have grown
dramatically in recent years, residential community corrections

program personnel are asked to provide services to resistent,

hostil e of fenders. The nost constant enotion manifested anong
of fenders is anger. To better neet goals of public protection
and of fender support, it is inportant to address this anger.

This programw |l train residential comunity corrections program

staff to provide the offender wth a new set of concepts to
correct life-long patterns of crimnal thought and behavior

By the end of the workshop, participants will be able to
identify offender characteristics, notives, and incentives. In
addition, each participant will be able to apply appropriate
intervention strategi es when angry behavior is nmanifested by the
of f ender. This wll be achieved by |ectures, visual aids, role
pl ays, etc.

Pl ease find enclosed a participant list, brief agenda, some

handouts, evaluations, and comments by the presenter.

(0) Isum
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Phil R Dver

Phil R Dyer has a unique approach and perspective of the

crimnal justice systemwhich is rare.

As a professional he has over 15 years of experience. He has
worked in Residential Community Correctional Centers, as a Drug &
Al cohol Abuse Counsel or, an Adult Probation O ficer working with
speci al i zed cases, and as Director of Training for Residentia

Conmunity Corrections Prograns W th the Texas Adult Probation
Comm ssi on. He devel oped, trained, and inplemented all

residential program conponents, based upon the Reintegration

Concept, during six years of enploynment with TAPC

Phil has provided training services on the national level and is

in demand particularly within the State of Texas, to nmake

present at ions at nunerous conferences.

As nentioned above, Phil has a unique experience-and perspective
of the crinminal justice system Phil is an ex-offender. At one
point in his life, he faced the death penalty. He has been a
juvenile offender, a prisoner, adult parolee, and he has been

par doned.
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Nl & NI SA/ | HHA

Crime, Suicide, or Change:
A Tough Approach to Wrking Wt

Agenda
I ntroduction
Wy is the O fender Angry?
Three Anger Styles
How to Handl e Anger
Three Enotional Conponents of Anger
The Good, The Bad, and The Ugly
Taking a Tinme-out
When the Body Tal ks
Head Tripping: Think up Anger
Being a "Real" Cool Hand Luke
Adj ourn
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Presenter's Comments

The workshop was a very successful one, however, as a trainer
there are a few areas which need inprovenent:

I nstead of a one day session, the workshop
needs to be extended to two (2) full days.

Transparencies certainly need to be enhanced
and these are being restructured at the
present tine.

Currently, there is not a training nmanual. |
amin the process of devel oping this nanua
which will address the needs of crimnal
justice and community correctional prograns
and personnel .
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The following formats are some of the forms utilized as

transparenci es and handouts. Currently, these forns are being

refined, restructured, along with nmuch nmore in-depth information.

In addition, a manual is in the process of being devel oped.
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DENFINTTION OF ANGER

A FEELING OF DISPLEASURE RESULTING FROM INJURY, MISTREATMENT,
OPPOSITION, AND USUALLY SHOWING ITSELF IN A DESIRE TO FIGHT

BACK AT THE SUPPOSED CAUSE OF THIS FEELING.

OOR_PORPOSE

** ANGER | S

~ AN EMOTION: It is physically arousing and it has
uni que physiol ogicial correlates.

~A_FEELING It has an effect on the way each of
us experience our world.

~A COWUN CATOR. It sends information to others.

~ A_CAUSE: It produces specific effects and results.
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HOW TO HANDLE ANGER

SELF — MONTTORTNG:

* PRACTICE MAKES PERFECT

AL: I ncrease AWARENESS of the HON WHAT, or WHEN of
certain behavior. In other words, WATCH YOURSELF.

* MEASURE AND RECORD THE BEHAVI CR

~FREQUENCY - HOW MANY TIMES YOU DO THE BEHAVI CR
~TILME | NTERVAL - HOW LONG YOU DO THE BEHAVI CR
KEEPI NG ACCURATE RECORDS

VI SUALI ZI NG YOUR DATA

*

*

F
R 8
E
8 7
E 6
N
C 5
Y

bAY 1 2 3 4 5 6 7 8 9 10 11 12 13 14
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HANDOOT

1. Have the offender choose one behavior which is sinple and eas
self- nonitor or he/she can choose fromthe available list. Make
certain that the behavior chosen is not sonethi nPfthat he/ she need to

change. The goal is to practice watching oneself; not to change the
behavi or.

* Going to the bathroom
* Making tel ephone calls
* Watching tel evision

2. Have the offender self-nonitor the selected behavior fromfive to
ten days.

EXAMPLE: DAYS 1 2 3 4 ) 6 7 8 9 10

Nunber of tines
or average |ength
of time the
behavi or occurred

3. Transfer data to a graph.
EXAVPLE: 10
9
8
Nunber of tines
or average length 7

of time the
behavi or occured 6

DAYS 1 2 3 4 oS5 6 7 8 9 10

4. Now have the offender self-monitor . anger for a period often to
fourteen days. (The longer the better). Use sane graph exanple above.

5. CGet Validated.
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THREE EMOTTONAT, COMPONENTS OF ANGER

THOUGHTS

BEHAVI OR
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HANDOOT

Have the offender ist an event in which he or she is still angry about
and next to the event have hinfher wite down how he/she appraise it.
men have the offender wite down alternative appraisal, perhaps
even reflecting the other person's point of view If another was

involved. At this point, have the offender think about the alternative
apprai sal, and observe the effect it has on the offender's anger

Anger I ncident:

How you appraise it:

Al ternate Appraisal:

Have the offender |ist the somatic disturbances that he/she are now

aware of when he/she are angry and be%gn to use themas a cue that it
is time to action not to gef angry. Fave the offender take some deep

breaths when he/she is noticing them

The of fender should list the actions he/she do when they are angry
and check the ones that are anger actions.

Finally, have the offender list fromtwo to four things that he/she can
do when they get angry instead of their anger action.
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THE GOOD, THE BAD, AND THE UGLY

FOOR QUESTTIONS

WHEN | S ANGER VALI D?

WHEN | S ANGER NEEDLESS?

WHEN 1S ANGER JUST?

WHEN 1S ANGER A PROBLEM?
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NEGATIVE FUNCTICONS OF ANGER

Anger's Positive Functions

Anger is an energizer. |t gives
us vigor, mobilizes the body's
resources for self-defense, and
provides us with stamna when a
task gets difficult. It enables
us to deal with conflict by
supplying the fuel for the
fight.

Anger can be hel pful in
expressing tension and
communi cating our negative
feelings to others. The
productive expression of anger

I's an inportant way to resolve
conflict.

Anger give us information about
peopl e and situations. |t
serves as a cue to tell us that
there is sonmething unjust,
frustrating, threatening, or
annoying going on. It Can be a
signal that tells us it is time
to cope with the distress

Anger arousal can potentiate a
feeling of control. Wen a
situation is getting out of
had, converting anger arousa
into energy enables us to
take charge and assert our wll
or interest.

Dr. Weisinger's Anger Work Qut Book

G 32

Anger's Negative Functions

Anger can disrupt our thoughts
and actions. en angry, it
harder to think clearly and
eval uate options. It causes

us to act inpulsively wth-

out considering the
consequences of our behavior

Sonet i mes an?er Is awy to
defend ourselves when it is

not necessary. \Wen we get

hurt or embarrassed we can get
angry as a way to protect our
pride. It is easier to be
angry than to be anxious

Anger used like this prevents
us fromrecognizing our feeling
and facing ourselves.

Anger can instigate or |ead

to aggression. Wen we be-
cone enotionally upset, we
sometines try to discharge or
rel ease our feelings through
our behavior- we %ft.angry
and then try to take it out on
sonething or someone

Anger can convey a negative
inpression to others. It can
cause contenpt, fear,
avoi dance, repudiation



SIGNIFICANT OTHER LIES TO YOU
EMPIOYER, BOSS, STAFF EMBARRASSES YOU IN FRONT OF OTHERS.
A SIGNIFICANT OTHER BETRAYS YOU. |

OFFENDER ABUSED.

SIGNIFICANT OTHER PROMISES TO DO SQMETHING AND THEN DOESN’T

UNRJUST ANGER

SIGNIFICANT OTHER IS IATE PICKING YOU UP FROM WORK BECAUSE
OF BEING STUCK IN TRAFFIC OR OF NOT EBEING INFORMED THAT

W 2
XU

NEEDED TO BE PICKED UP.

SIGNIFICANT OTHER ACCIDENTAIIY FUSHES YOU OR DENTS YOUR
IOCKER.

SIGNIFICANT OTHERS MAKE TO MUCH NOISE WHILE GOING TO WORK.
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HANDOOT

— =

VALID

Anger, like all feelings and enmotions, is always valid.

NEEDLESS OR ADAPTIVE

Anger is needless when it hurts you It is adaptive when it helps you

JUST OR UNJUST

Anger is just when you have been |ntent|mﬂall hurt  or kreated unfairly
(and others woul d agree). It I's unjust ou attaC a person

whose intent is not to hurt you or be unfair to you. It is your hot
cognitions that create the anger
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ANGER IS A PROBIFM

WHEN ANGER |IS TOO FREQUENT

WHEN ANGER IS TOO | NTENSE

WHEN ANGER LASTS TOO LONG

WHEN ANGER LEADS TO AGGRESSI ON

WHEN ANGER DI STURBS WORK OR
RELATI ONSHI PS
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HANDOOT

1. Have the offender practice saying:

IS MY ANGER HELPING ME CR HORTING

ME 2"

5. Have offender think of the last two times he/she got angry. Ask if

the anger was just? And how did they know ?

3. Instruct offender the next time he/she experience anger to ask

can I make my anger adaptive 2"
4. Instruct the offender to begin self — monitoring how he/she handle

his/her anger.

"How

10

Daration;

(On the average,
how mary mimrtes
do you stay
angry?)

Insticates
aggressivesness

(How many times

does your arger

lead to aggressions?)

Disturbs
Relationships

(On the average,
fram 1 - 9, does
your anger help or
hrrt relaionships?
9 is most helpful.)

@
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TAKING A TIME - OUT

’ TO FEET, ANGRY AND I WANT TO TAKE A TIMF-OUT.

* JFAVE THE STTUATTON FOR ONE HOUR

* DO NOT IRINK OR TARKE DRUGS

* DO SMETHING CONSTROCTIVELY PHYSTCAL

* CONTINUED THINKING ABOOT STTUATTON

SAY AGATN. .AGATN....AGATN........

' M BEG NNING TO FEEL ANGRY AND | WANT TO TAKE A TI M- QUT
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HANDCOT

Have the offender list three things they can do when they take a
time-out.

Instruct the offender to list one creative time-out that can be used
in each of the following situations. (You My assist but primarily
make the offender do it hinself.)

In the dining hall:

Wiile at Work:

Being Transported or Driving Car:

At Family Gathering:,

During the next 7 days instruct the offender to take three practice
time-outs PIUS any when they are feeling angry, irritated, amnoyed,
or enraged.

Instruct offender to put tine-out reminders in promnent places.
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HANDOUT

VWHEN THE BODY TALKS I N TENSE WAYS

FOREARMS, AND BICEPS

* Clemhyaxrleftfisttighterarﬂtighterardbeawareofthetensimin
your fist, your hand, and your forearm. Now relax. Feel the looseness in
your hand and be aware of how it feels different fram the tension. Do the

same thing with your right fist.

* Bend your elbows and tense your bicepts, then relax ard note the
difference. :

** DO EACH STEP AT LEAST ONCE A DAY FOR ONE WEEK

HEAD, NECK, AND SHOUIDERS

* These muscles are very important because from an emctional point of view,
they are where many pecple store their tension.

* Winkle your forehead as tight as you can. Feel the tension. Now rel ax
and feel the difference.

* O ose your eyes as tight as you can. Feel the tension. Now relax and
feel the difference.

* Cench your jaw. Feel the tension in and around your nouth. Now rel ax
and feel the difference.

* Tighten your forehead, eyes and jaw all together. Now relax and feel the
difference. Emjoy the feeling of relaxation.

* Move your head back as far as it is confortable to do so. Be aware of
the tension in your neck. Move your head around ard note how the tension
changes locatiaons. Now relax and feel the difference.

* Shrug your shoulders up hard, ard press your head down between them. Now
relax your shoulders ard feel the difference.

* DO EACH STEP ONCE A DAY FOR ONE WEEK
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THIGHS, BUTTOCKS, CATVES, AND FEET

* Tighten your buttocks and thighs by pressing down your head as hard as
you can. Now relax and feel the difference.

* Qurl your toes dowrmard. Note the tension in your calves. - Now relax and
feel the difference.

* TForce your toes upward. Note the tension in your shins. Now relax and
feel the difference.

+ Note how your legs feel.
* DO EACH STEP AT IEAST ONCE A DAY FOR ONE WEEK
CHEST, STOMACH, AND IOWER BACK

* Take a deep breath, hold it and feel the tension. Then exhale ard feel
your chest relax. Note how the tension affects your breathing.

*+ Breathe deeply ard slowly for a mimte and feel the tension leaving your
body. ]

* Tighten your stamach muscles. How relax arnd feel the difference.

*+ Tighten your back but do not strain it. Feel the tension in your lower
back. Now relax amd feel the difference.

* DO EACH STEP AT ILEAST ONCE A DAY FOR ONE WEEK
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HOW TO TATK BACK TO YOUR BODY
* WHEN YOUR BODY SAYS IT’S TENSE (BREAK THE TENSICN):

A The tensecond massage
A Relax it away

A Change your posture
~ Reaching out

A Give yourself a wink

* WHEN YOUR BODY YEIIS (DECREASE YOUR EREATHING, HEART, PESPIRATION RATES
AND BIOOD PRESSURE) :

A Talk more slowly

~ Breathe longer arnd more deeply

A Get yourself a drink of water

~ If you are standing, sit down

~ If you are sitting down, lean back
~ Keep your hands at your sides

A Quiet yourself

G 41



L

Instruct the offender to pay attention to his body talk and list the
ways that it talks (physical signals) when:

They are tired:

They are stressed:

They are anxious:

They are happy:

Have the offender practice the tense-relax exercise once a day for a
Vieek.

During the next week or 7 days, instruct the offerder to note his
body’s feelings when he is physically aroused and not physically
aroused. (Attention to Heart Rate, Breathing Rate, and Muscular
Tension) . .

Have the offender pay particular attention to when he is angry and
list all the samatic disturbances he experiences. Paying particular
attention to his heart rate and breathing rate.

Have the offender compare his heart rate and breathing rate when he
is COMFORTABLE and when he is ANGRY.

Ask the offender,"When angry, which somatic disturbances did you
notice first?" These somatic
disturbances would be a cue that the body is yelling.

Have the offender list some thing that he can do when his body
talks tensely.

Have the offender list somethings he can do that will slow his
body down when it vyells.
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HEAD TRTPPING: THINKING UP ANGER

DESTRUCTI VE LABELI NG

MI ND READI NG

MAGNI FI CATI ON

| MPERATI VES
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CHARACTERISTICS:

THOUGHTS
AUTOVATI C RAPPI NG

* They are private

* They

* They

* They

* They

* They

* They

are alnost always believed by us

are discrete and specific messages

usual Iy appear in brief form

are | earned

tend to be catastraphic

are hard to turn off
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MENTAILY FIGHTING BACK

OONCEPT FOR COUNTERPUNCHING DESTRUCTIVE IABELTING

Destructive |abels are inaccurate because they describe the whole
picture on the basis of one or two incidents. hey are based on mini mum
cognitive engagenent. Linit your observations to a specific case and gather
as nuch data as you can to get a better view of the whole picture.

ive Iabeling Counterpunch Bamples -
Nou tell yourself that the person Say it to yourself:
fis terrible because of a specific Be specific.
thing he or she did. This isn't always true.

CONCEPT FOR COUNTERPUNCHING MIND READING

Mnd reading is making inferences about how peoPI e feel and think
Because it IS inpossible for you to ever know exactly what another is
thinking or feeling, you are better off either believing themor validating
your assumptions by asking them Do not make snap judgments abut someone
e1se' s thoughts or actions wthout appropriate evidence.

Distortion in Action:

M nd Reading Counterpunch Exanpl es
You tell yourself what other Say to yourself:
pecple are thinking and feeling How do I know ?
Wwithout their saying so. Check it out.
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COONCEPT FOR COUNTERPUNCHING MAGNIFICATION

Magnification takes things out of perspective and intensifies the anger
arousal. Stop using words like TERRIBLE, AWFUL, DISGUSTING, HORRENDOUS.
In particular, banish the phrase "I can’t stand it." You can stand it,
because human beings can withstand severe psychological blows or physical
pain. You can get use to ard cope with almost anything.

Distortion in Action:

Magnification Counterpuch Examples
kou tell yourself: "This is Say to yourself:
berrible, a disaster. I can’t No need to magnify. Don’t
Lake it." make it worse than it is.
: I can cope.

What are the realistic odds
of this really screwing things
up—90 %, .05 %, 30 § ?

Check out the reality of the
situation.

CONCEPT FOR COUNTERPUNCHING IMPERATIVES

Review and question your personal rules and expectations. Be on guard
for words like SHOULD, OUGHT, and MUST. When your thinking is flexible, you
Hon’t use these words because you know there are always exceptions and
special circumstances. Getting angry when people don’t act according tg
your personal rules and values is valid, but remember that they are not you.
Your rules may work for you but not for others. Recognize that people arsg
Rifferent. You are entitled to your opinion, but allow for differences of
bpinion.

Distortion in Action:

Imperatives Courtterpunch Ehmm’ le
You get angry at people who say to yourself
violate your list of rules. You Be flexible.
also feel guilty and angry if you They can do it differently
violate the rules.
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HANDOOT

Instruct the offender to just sit back amd just listen to herself talk.
Make believe that she is listening in on some significant other’s
telephone conversation. Do this for two or three minutes.

Have the offender maintain a diary for five days. At the end of the
day have the offender reread their thoughts. Distortions will jump out.

EXAMPIE:

EMOTTION ADTCMATTC THOOGHT

Have the offender practice counterpunching concepts by conpleting the
following sentences with her own words:

If | magnify, | will tell nyself

If | destructively label, I wll tell nyself
If | make inperatives, | wll tell nyself
If | mnd-read, | wll tell nyself

If | say it's not fair, | will tell nyself

Demonstrate and instruct the offender to use the Three Colum Technique
for a recent anger situation(s).

Anger Situation:
A B C

Oiginal Thought Distortion Rew1tten Statenent
Wthout Distortion

Instruct offender to wite two anger-nmanagenent statements that she
may use the next time she confronts a provocation.
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THREE ANGER STYLES

STUFFI NG

ESCALATI NG

DI RECTI NG
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HANDOOT

1. Have the offender fill out the bel ow chart. |HSthCt the of f ender

think of the last two times he got angry at each person and how he
expressed it. If the offender cannot remenber SOne past anger
i nci dents, then have hi mobserve how he will express his anger the

next time he gets angry at each person.

ANGER STYLE

PERSON ESCATATE STUFF DIRECT

Spouse

Children

Parents

Boss

Co~worker

Friends (Who)

d. Determine what styles the offender tended to use the most.

b. Have the offer& think about why he escalates in some situations and
stuffs in others.

c. Instruct offender to think of some specific things he can do to nake
his anger style nore proactive

2. Use the same format above only this tine have the offender identify
the blocking gambits each person uses. Then have himwite down-how
he will overcome the next time the person use them

3. Encourage the offender to think of a constant provoking behavior

or situation and then think of a change that he can make when al
else fails.
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BEING A "RFAL" COOL HAND IDRE

RETAXATION RESPONSE——WHAT IT DOES

RELAXATI ON RESPONSE - HOW | T WORKS

RELAXATI ON RESPONSE - THE ESSENTI ALS

RELAXATI ON RESPONSE- WHEN TO USE | T

G SO



HANDOOT

Instruct the offender to write down a time that she can take a
relaxation break on a daily basis.

For the next two weeks, have the offender practice the relaxation
exercise every day.

Instruct the offerder to write down the key word he or she told
themselves or the image they held while they were relaxed.
Memorize them and use them in anger and stress situations.

Instruct the offender to list three situations in which their
relaxation response will help them.

Make the offernder design a sign with their relaxation word and
keep it in their daily envirormments - in their room, on their
night table, in their car, in their billfold, and any other place
that they sperd a lot of time.
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