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DEPARTMENT OF THE AIR FORCE
OFFICE OF THE CHIEF OF STAFF
WASHINGTON, DC

MEMORANDUM FOR SEE DISTRIBUTION

FROM: HQ USAF/CVA
1670 Air Force Pentagon
Washington, DC 20330-1670

SUBJECT: Air Force Family Readiness EDGE

The United States Air Force is committed to taking care of itsown. Our Air Force families
deserve the best support possible. Steadfast, home front support for family membersis provided by
the Integrated Delivery System (IDS) coalition. To assist this crucial linkage, please accept the
support of the Air Force Community Action Information Board and the Air Force Family Readiness
EDGE (Atch).

TheAir Force Family Readiness EDGE targets issues that could potentially lead to a military
member’s early return from deployment. Tailored support of the base helping agencies targets
deployment-related stressors and engages the services of base helping agencies. Websites to further
assist families are included.

My first priority isto ensure distribution of this web-based guide to the IDS helping agency
members who are supporting family members of deployed personnel. Also, MAJCOM CAIB and
IDS members, base wing commanders, and base CAIB and IDS members can access and download
the guide through their Air Force websites.

If you have any questions, my point of contact is Lt Col Patricia Moseley, Air Force Special
Needs Program Manager, AFMOA/SGZF, 5203 L eesburg Pike, Suite 702, Falls Church, VA 22401,
telephone 703-575-5151, or e-mail: patricia.mosel ey @pentagon.af.mil.

As aways, we remain One Force, One Family.

R NN

JOSEPH H. WEHRLE, JR.
Lieutenant General, USAF
Assistant Vice Chief of Staff
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DEPARTMENT OF THE AIR FORCE
OFFICE OF THE CHIEF OF STAFF
WASHINGTON, DC

MEMORANDUM FOR OUR AIR FORCE FAMILY

FROM: HQ USAF/CVA
1670 Air Force Pentagon
Washington DC 20330-1670

SUBJECT: Air Force Family Readiness EDGE

Our commitment to the war on terrorism may result in many Airmen being absent from home
or working extended hours. Separation from our familiesis a heartfelt, somber consequence of duty.
The sacrifices of our Air Force families are deeply appreciated. Our Air Force families deserve the
best support possible.

The United States Air Force is committed to taking care of its own. Steadfast, home front
support is provided to family members by the Integrated Delivery System. To assist this crucial
linkage, please accept the support of the Air Force Community Action Information Board and the Air
Force Family Readiness EDGE.

It iscritical to me that information on resources and services are readily availableto you. A
family’s connection to the network of base, community, and national support services can begin with
thisguide. Information on the following pages provides an overview of Air Force services and staff
who are ready to assist in all phases of deployment and reintegration. We stand ready to provide
assistance and support to our Air Force family.

As aways, we remain One Force, One Family.

R NN

JOSEPH H. WEHRLE, JR.
Lieutenant General, USAF
Assistant Vice Chief of Staff
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Index of Air Force Resources

Associations

Air Force Survivor Assistance Program

Air Force Military Pay
Air Force Personnel Center
Family Matters Operations Branch

American Legion

American Red Cross
Emergency Messages for service members
Armed Forces Emergency Service for families

Casualty Affairs

Defense Finance and Accounting Office
Department of Veterans Affairs
Memorial Programs Service
Headstone and Marker Program
Presidential Memorial Certificate Program
Military Family Resource Center
National Guard Bureau Family Program Office
Air National Guard Family Program
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National Association for Uniformed Services
National Cemetery System
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Social Security
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Veterans Affairs
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1-877-USAF-HELP
(1-877-872-3435)
1-800-321-1080

1-866-299-0596
1-800-504-4098

1-877-272-7238
1-888-737-4306 ext. 910
1-877-353-6807
1-800-321-1080
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1-623-516-1115
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Family Support Center

Life Skills Support Center

Critical Incident Stress Debriefings

Local Police

Military Equal Opportunity
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Public Affairs

Regional Veterans Administration

Security Forces

Staff Judge Advocate




Integrated Delivery System

The Air Force Integrated Delivery System (AF IDS) is the action arm of the AF Community Action
Information Board (AF CAIB). The AF IDS includes representatives of the AF CAIB that have
primary responsibility for providing family services and prevention and education activities related
to individual, family, and community concerns. The structure and responsibilities of the CAIB and
IDS are present and vital at each MAJCOM and base to resolve community issues.

AF CAIB and AF IDS membership is inclusive. The AF community is represented by Department
of Personnel (Family Matters and Quality of Life representatives), Chaplain Service (Plans and
Programs Division representative), Installation and Logistics (Family Member Program
representatives), Surgeon General (Family Advocacy, Life Skills, Special Needs, and Health
Promotions), Air Force Reserves, Judge Advocates, National Guard Bureau, Security Forces, Air
and Space Operations, Office Chief Master Sergeant of the Air Force, Secretary of the Air Force
/Financial Management, Deputy Assistant Secretary, Force Management, and Secretary of the
Air Force/Public Affairs. Other community members such as the commanders of major tenant
units, school personnel, spouses, and teens may be invited to participate.

The AF identifies, prioritizes, and addresses AF community concerns for the CAIB. Policy solutions
or actions are proposed for CAIB review and approval, as well as, development and implementation
of collaborative community initiatives.

The AF Community Needs Assessment, sponsored by the AF IDS, assesses the effectiveness of
community services and identifies gaps in services that the CAIB members should address, in
particular, the efficacy of programs offered by child care and youth, family support centers, family
advocacy, life skills, chapels, and health and wellness centers. Please be aware that the 2003 AF
Community Needs Assessment will be fielded soon. Your participation in this process is

appreciated.



About Air Force Family Readiness Edge

The Air Force Community Action Information Board approved the drafting and distribution of
Air Force Family Readiness EDGE: A Guide to Support Family Members with the Services of
the Air Force Integrated Delivery System. This total force community resource directory is
designed to assist members of the Integrated Delivery System (IDS) to support family members
whose sponsors are involved in deployment and mobilization.

Checklists are provided that identify possible family stressors. The challenge is recognizing
the stressful situations of family members and loved ones and the health concerns of the
returning member. Specific behaviors and concerns related to deployment stress are explained.
Tailored support is addressed for pre-deployment, deployment, post-deployment, and task
force recommendations for reintegration. Tailored support connects family members with the
base IDS helping agencies and the member with post deployment health care resources. The
Defense Prisoners of War Repatriation process is outlined. Family emergency preparation in
support of Homeland Security is addressed.

The Air Force Family Readiness EDGE lists and describes Air Force and other resources,
their websites, and telephone numbers for family assistance. The websites are sponsored by
the military services, DoD, U.S. government agencies, non-profit, and private organizations,
as well as, university and military affiliated associations. Please read, ABOUT THE WEBSITES
regarding the supervision of children’s use of the Internet and websites.



Family Member and Loved Ones Checklists
and Health of the Returning Member Checklist

The Air Force Family Readiness EDGE was developed to support the helping agencies that assist the
families, loved ones, and children of deploying military personnel. Numerous deployment-related stressors
occur throughout the phases of deployment. This guide provides up-to-date, reliable information to confront
the challenges of deployment and family emergency preparedness. Ensuring access to services is a
crucial concern. A family’s connection to the network of base, community, and national support services
can begin with this guide. The following paragraphs explain how the checklists can be used.

Multiple checklists to support family members and loved ones are provided for all phases of deployment:
pre-deployment, deployment, post-deployment, and reintegration. Each checklist is based on existing
professional literature (drawn from research, task force recommendations, and subject matter experts).
Family emergency preparedness checklists support Homeland Security. The Defense Prisoner of War
Repatriation process is addressed. References and acknowledgements are listed in separate sections.

FAMILY MEMBER AND LOVED ONES CHECKLISTS are contained in numbered Tables. Tables are
labeled by the phases of deployment and descriptions of the topics. Each Table is divided into three
columns: Challenge, Behavior/Concern, and Tailored support. Challenges are specific situations that
may warrant the attention of family members, loved ones, and helping agencies. Behaviors/Concerns
identify specific signs, behaviors, or circumstances. Tailored support identifies the actions and resources
that may be used to address the challenges, behaviors, or concerns.

In-depth resources of the AF Integrated Delivery Systems are located in the section, AIR FORCE
RESOURCES FOR TAILORED SUPPORT. Further assistance is located in the section WEBSITES,
which lists and describes Air Force, DoD, military, universities, government and non-profit agencies, and
military-affiliated websites.
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Index of Family Member and
Loved Ones Checklists and

Health of the Returning Member Checklist

Predeployment

Table 1: Pre-deployment challenges: Managing challenges of daily living and the separation of
deploying members and loved ones

Table 2: Pre-deployment challenges: Support for deploying members and loved ones

Table 3: Pre-deployment challenges: Support for special conditions and the needs of children

Deployment
Table 4: Deployment challenges: Home front - Challenges faced by deployed members

Table 5: Deployment challenges: Home front - Managing family concerns and mishaps

Table 6: Deployment challenges: Home front - Children’s behaviors and resources for the
remaining parents, guardians, and caregivers

Post-Deployment
Table 7: Post-deployment challenges: Managing health (immediate, post-deployment,
and long-term)

Table 8: Post-deployment challenges: Situations faced by service members and their families

Reintegration

Table 9: Reintegration challenges: Task force recommendations for leaders, service members,
spouses, friends, and colleagues

Table 10: Reintegration challenges: Task force recommendations for service members

Table 11: Reintegration challenges: Task force recommendations for family life and parenting

Table 12: Reintegration challenges: Defense prisoner of war (POW) repatriation process

Homeland Security
Table 13: Homeland security challenges: Family emergency preparedness

11



Table 1
Pre-deployment challenges: Managing challenges of daily living and the
separation of deploying members and loved ones

Challenge BehaviorConcern Tailored support
IManageconcerre of daily | oFinances o%Work with the Family Suppart Certer regarding financial
liwing and separaion CONGEInsS
axperienced by the OBe sure the remaining spouse is a+ane of all financial
deplaving members, their obligations
families, and lowed ones OContact accourting and finance for financial arrangemerts,
such as alloments
Oleqal izsues, including powers of OEnzure the remaining spouse has access to important papers
attarney and documents

O'ork with baze legal office to plan 2 will and prepare necessag
poar of Stborney
OBe attenthe to expiration dates or recurring obligations

OPets DEnsure aceess toveterinarian

OEn=ure pet handler and kennel are awane of insurance,
immunizations, famil contacts, and managing the death of 3 pet
ORumors and misindormation OBe responsiee to spouses and other famil members who
EHPrass GONCErTS MWl TUMOrs of Communication problems
OHelp to contral rumors through linking family memberswih
family support groups

oEemmunization wth deploying members OFrowvide emergency cortact numbers tothe American Red
Cross

ODiscuss with lewved ones ko celebratiors will be handled, such
3z, birthd=ps and anniversaries

OKeep channals of communication open and cannect frequently
with Family

oLlink per=sannel with Famik Support Center programes, such as,
Hearts &pat and 2ir Foree 2id Societ phone cards, morale
calls, e-mail, video phones, etc.

0 Encourage members to develop 3 communication plan, that
includes:

OPFre-establish phone procedures for calling from the TOY
loc:ation b home base

OFre-establish an open e-mail account for communicating wih
family members

OHome repairs and wehicle maintenance
OEn=ure the remaining spouse is #~are of poinks of contact for
home repairs

ODiscuss seailabiling of car repair and maintenance serdces at
Auto Sills and Exchange

OThe press requesting intarsiess with
deploying members 0 Suppart Family members cortact to Public A airs when the
mediz requests intbersisns

Note. References and acknowledgements are provided for source materials in these checklists. If material from the
checklist is used for presentations or in written form, acknowledge the source and authors.
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Table 2
Pre-deployment challenges: Support for deploying members and loved ones

Lhallznge BehawvionConcern Taillored support
Manag.e Ok4zanage rumors and 0Educate the member and Families about the 105 support sestems inplace
Up:0ming misinfommation
separation of the
deplaving . OLovwed one’s worting about 0%vhen possible, include Families in Chaplain brigfings regarding TOY
members, their member’s safay climate, religion, countny characteristics
families, and
loved ones 0Ceploving mambears worrying 0 Suppoit spouseswih annual safely briefings to decrease accidents related
abiout levved anes” safey ta the seasans or from taking on the deployed spogses” home chores and
acthsties

OConcern cwer wiell-being of famil | OB familiar with communibe resources

and lowed ones OKeap family, relatives, friends, and supervisors infarmed of details, a=
appropriate

OLet loved ones know that their personal concerns are important

OFoster dewelopment of sozial-support nebsorks

OEstablish a point of contzct to help family members, wia First Sergeants,
Family Support Center, Family Readiness NGDE,

OHelp prowvide links to helping agencies by introducing members of the
Chapel, Familp Advocacy, and Famil Support 3t unit functions and
deployment ativities

OEncourage families to take advantage of helping agency programs

OLink remzining spouses to educational programs

oLlink remzining spouses ta the Chaplaine, a5 3 sounee of spiritual suppot
OLink remaining spouses to medizal treatment facilities” resources
OContact base 105 forwaolurteer support to families from the Weterans of
Foreign ars

OConcern ower loneliness
OFoster dewelopment of sozial-support nebaorts

O05uppart walurieerizm, decraz=se lonelinesz by providing 2weenues o help
athars

OBe awrare of the Kep Spouse Frogram

OKeep family engaged and active to present stress, isolation, and boredom
wiz bR, Chapel and Family Support Center

Note. References and acknowledgements are provided for source materials in these checklists. If material from
the checklist is used for presentations or in written form, acknowledge the source and authors.



Table 3
Pre-deployment challenges: Support for special conditions and the needs of
children

Challenge Behavior Concern Taillored support
Ee aware of OCancern for Famil members with speacial OEncourage members to cortact Speacial Meeds Coordinatars
special meedical and educational needs and Family Support Certer YWork-Lfe Consubants
conditions
affecting Familiez | oConcern for elderly family members OContact Famik Support Center YWork-Life Corcultants for state
and available and communiy elder care programs
resources OContact base |05 forvolunbeer support to families from the

“Jaterans of Foreign Wars

Be zware of the | Children may OLlink spouzes to pre-deplowment support groups that help the
signs of 0 %arry about the loss of the deployving parent | remaining spouse to discuss their difficulties with their children
children’s 05hawy Fear, resentment, and hurt 0%eek support far parents from the base helping agencies
difficuties wih O0Appear unconnected ta relationships and # Chaplains
separation and withdraw from people and activties #Famik Advocacy
;Ziﬁ:?;;t'ﬁgmg #Family Support Center
Can asskl # Life Skills Support Cerber

# hdedical Treatment Facilky resoun:es [Frimane Care
physicians)

# Groups for hobbies and leisure actisties

OActhvities for childsare and pouth Olnform parents about Giee Parents a Break, Extended Doy
Family Child Care, Returning Home Care, Respie Care, and
other baze child care sepvices

ODiscuss how increased child care costs will be met
ODiscuss optiors for obtaining financial assistance with child
care costs

ODizcuss hows childrenwill receise additional help wich
hamerark

O0Dizcuss whowill replace parent in pouth wolurbeer acthities
[Boy Soouts, sports, etc.]

OEnsure additional acthvities are affered for pouth, in order ta
providethem support from ather base adulks

Note. References and acknowledgements are provided for source materials in these checklists. If material from the
checklist is used for presentations or in written form, acknowledge the source and authors.
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Table 4

Deployment challenges:

Home front - Challenges faced by deployed

members
Challenge BehaviodConzarn Tailored Suppart
Perzonal situations | 0Spouse or caretaker of memberz children | OCeployed member could encourage spouse or caretaker bo link to
faced by deploved | zeeking supportwith children’ behawsior support groups to discuss difficulties with children
members related to separation O0Deployed member couldwrike each child 3 separate letter or 2nd an

ODisappointing news from home

ODeath of & lowved ane, friend, or colleague
OApprehension and concern cwer

family or lvved ones illnesses

OCwear john latters

O0Change in financial status

O0Change in educational status

OCweath of 3 pet

OConcerns ever illness of 3 family member
or loved one

OConcern cver death of leved one or
colleague

OConcerns over status of a relationship
OCancarns aver financial crisis

OCancerns aver medical and or educational
needs of Famil members

OCweployed members may experience:

0 a feeling of anticipation 3= the end of the
deployment approaches

0 eagerness for reunion

0 dread of & return to a problematic situation
0 migfures of the abowve, 2l these feelings
may resuk in tension for the returning
member and their loved ones

audio or wideo tape, if fezsible

OE=tablizh 2 point of contact at home base

OLlink wih appropriate supportive sersice at the deployed location
OFromote selfcare actities, good nutrition, kpdration, esercise, and
grocming

O%hen appropriate, linkwith 3 member who has had a similar situation
OEncourage member to continue routineg

Olmprowe methods of communicationwih famil

0&zess bo telephones, internet, and e-mail

ODeployed Chaplain support

OCommuniy Frevertion wia deploped Life Skills Support personnel
OLife Skills Staff atbending First Sergeants mesatings at deplopment
locations

OCeployed Famil Support Center personnel support actiities
OEncourage constructive actities learning a new language, study
lozal culture)

ODizscuss with the deploying member, the sepsices of

OAmerican Red Cross

ODeployed Chaplain Support

ODeployed Famil Support Centerwotkdife consultants

ODeployed Life Skills Support Certer personnel

OEriaf prior to redeplopment on expected period of adjustment when
returning

OFallove-up with personnel who hawve had problems

02k the person how he or she is doing

OErief returning members on available support serices 1-2 weeks after
return

Note. References and acknowledgements are provided for source materials in these checklists. If material from the

checklist is used for presentations or in written form, acknowledge the source and authors.
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Table 5

Deployment challenges: Home front - Managing family concerns and mishaps

Note. References and acknowledgements are provided for source materials in these checklists. If material from the

LChallenge

Behavior Concerm

Tailored support

Support remaining family
members and loved ones

with strassors

Eramples of significart
stressorsthat could resuk
in the need for the
deployved member to
return home:
OFinancial

OLegal

0 bhdedical

Obdertal health izsues
OChild Care plans fall
through

OExtended Famile
situations

OConcern cver impact of deployment on
relationzhips

OConcerns with being overshelmed by
multiple rales

OConearn el re-2nkry inko the wark
environment

OConcern cver managing the househald
alone

OConcern cver managing children alone
OConcern'with financial pressure
OConcern about members re-2nkry into
the Family ersironment

OLowved anes may edperience:

0 = feeling of anticipation as the end of the
deployment approzc:hes

0 eagerness far rednion

0 dread of @ return to 3 problematic
situation

0 migfures of the abowe, &l these feelings
may resul in tension for the returning
member and their leved ones

ODiscusswih the famil member invobement of the

0 Family Readiness NCO

OFamily Support Certer and 2ir Force &id Sociey

OBasze Chaplzin

OFamily A oczcy

Ohdedical treatment facility resources, such as, primany cane
phy=icians and health benefits advisors

OContact base 05 for woluntesr support o Families from the
“iaterars of Foreign Yars

ODiscusswih the deploying member, the sepvices of:

oAmerican Fead Cross

oDeployed FSCwolkdife coreultarts

ODeployed Life Skills Support personnel

OErief prior to redeployment on espectad period of adjustment
wihen returning

OFallov-upsith personnelwho have had problems

0&zk the person how he or she is daing

OEBrief returning members on swailable support serdces 1-2 weaks
after return

hdanagethe deaths of
deployed militarg
members due toillnesses,
accidents, or combat

OGrief responses of family members,
lowes ones, and non-deployed colleagues
at the home front

OEducate members and familias
reqarding the support spstems in place

05eek Chaplain support for Famil members and colleagues

OFor deaths of militan members, the installation commander will
assign a Family Laison Officer, on arders, whowobk s with the
families until the funeral or memorial sarvice

checklist is used for presentations or in written form, acknowledge the source and authors.
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Table 6

Deployment challenges: Home front - Children’s behaviors and resources

for the remaining parents, guardians, and caregivers

Challenge

Behzvion Concarn

Tailored support

Support the remaining
parents with their
cancerns regarding
zhildren’s behzviors

Commeon Behasiors:
O%adness

OHome disciplinary problems
OPoor school performance
ODepression semptams

Cruring the first month of the separation
from the deployed parent, children may:
O 5hove sigrs of loss forthe deployed
parent

OBe disorganized in usual acthities and
b woarried

O%ounger children may worpe about basic
needs

O00lder children may worpe about the
safety andwell-being of the deployped
parent

Cruring deployments these behawiors may
DCCUr

OToddlers may hawe temper tantrums,
sullenness, and difficulyy sleeping
OFreschoolers may fall back an newly
gained skills, become clingy, afraid to
sleep alone, or be afraid to be left alone
05chaol-aged children may complain
often and loudly, become aggressie, or
place significance an missed famil
ewerts, for example, birthd=ys, church,
sports, or play

O0&dolescents may act out, showlov sef
esteem, misdirected anger, school
problems or loss of interest in hobbies and
activiies

O00lder children may worpe about the
safety andwell-being of the deployped
parent

Children who experienced emtional
problem= prior ta the members
deployment may have worsened
behawviors during the time of separaion

OLlink spouses to support groups that help the
remaining spouse to discuss their diffizulties with their
zhildren

OEncourage the remaining spouse to keep the child
engaged in routing activities and connected bo social
support nebesorks

OTake seriously those behaviors that continue and get
in the wae of the child’s usual routine and actheties
OTake all mention of suicidal thought or intentions
seriously and se attention immediztely

OCwo ot neglect the suppaort needs of adolescents
OFacilitate communications with deployed loved ones

O%5eek support for parents from the base helping
agencies

# Chaplainz

#Family Adwocacy

#Famil Support Center

# Lie Skills Support Center

#bdedical Treatment Facilty resources [Primany Care
phys=icians)

# Groups for hobbies and leisure actisties

OAntizipate that childrenwith special needs and mental
health or chronic illnes=es bo be more susceptible to
difficuties with separations

OTo prewent problems support parents to connect with
specialized carefor their children

0lf sign= of difficuky begin, suppolt parentsto connect
with specialized care for their children

Note. References and acknowledgements are provided for source materials in these checklists. If material from the

checklist is used for presentations or in written form, acknowledge the source and authors.
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Table 7
Post-deployment challenges:
and long-term)

Managing health (immediate, post-deployment,

Note. References and acknowledgements are provided for source materials in these checklists. If material from the

LChallenge BehawviorConcern Taillored support
hanage OFhy=ical Concerns oFrimary Care bdanager, Post Deployment Heakh Clinical Practice Guidelines in
membsers” the Frimary Care Clini
immediate health
Cancerns OAnxiey OFoster mccess to Behavioral Health, Life Skills Support Center
Olrritzbility OFrowide appropriate guidance
Oithdrevalisolation O0Anticipate stressors assocized with homecoming
OCwepression OBe attenthse o safaby,
O&nger *Troops retuning from deployment hawve been consistently shoesn to be higher
p&lzohol and Substance rizk for aczidental or unintentional injury
abuse OFoster aczess to behzvioral health staff
OReckless driving *Ifthere is significant ¢hange in the behaior of 2 unit member, refer for an
ORisk taking behavior evaluation _
D%igns of spouse ar child OReinforce the fact tha everpone has changed during the deployment
maltreatment OFamilie= should make time to get reacquainied
Obdzke referrals ta the Family Advozzcy Program forwviolence presvention
SEMiCes
Ohdake referrals to the Family &dvocacy Frogram for incidents of spousal
aggression of child maltreztment
#*Small, increz=sed risk for spousal aggression, especially after longer
deployments
Obdzke referrals ta helping agencies for assistance with finances, relaionships,
lifestele and fitness
OEncourage seeking help for members with continued emotional concerns after
returning home
OEncaurage returning members to reconnectwith sozial cont=cts and religious
or gpiritual groups
ODirect members to contad Public Affairswhen the media requests interdess
kanage Okdembers may be OEnsure that 0D Fomn 2796, Post-deployment Heakh &zsecament, is complaed
members’post- | concerned about currert and submitted to Public Health
deployment illne=zes= relating tothe OEnzure that all health concerns related to deployment are reported to Primang
health concerns | deployment erwironment | Care
Oknows and use the health care resounces available to wou and pour Family
0 For concerns and questions about post-deplogmernt health, reviesy:
v odhiealth.mil or call 1-200-736-3693
hanage ODecrease members” OEnsure that ewery redeployed serdce member completes a DD Form 2736
members’ post- | concerns for health care OFost-deployment Heath &ssessment need to be completed by members, aither
deployment by supporting appropriate | 5 days before return or MLT 30 days, past return fom deplowment
health for the uze of post deplownent DEnsure that zll health concerns remaining post-deployment recehsed medical
long term health care system attention
OEnzsure that all service members are 3~are of the post-deployment health care
resources Failable to service members under the Post-Deplopmert Health
Clinical Practize Guideline
OEnsure that post-deploymert immunizations and follesy-up [such as TE test] are
completed by ewery serdce member upon redeplopment
OFoster access to and eliminate stigma associated with behavioral healthAfe
zkills for service members upon return from deployment
OEncaurage post-deployment education, training. and brigfings ko all sepcice
members on physical and behavioral health issues and resources

checklist is used for presentations or in written form, acknowledge the source and authors.
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Table 8

Post-deployment challenges:

their families

Situations faced by service members and

Challenge

Behavion Concern

Tailored support

Situztions Faced by
zenvice members,
families and lowed ones

O0The deployed person may feel surprised
or hurt the partner did o well on their oan
during the separation

O0Dweployed member may not appreciate
new skills gained by the remaining spouse
ORemaining spouses may be second-
gquessed on important decisions and being
challenged in their new rales

OArgumerts ower finances, spousal rales,
and child discipline may occur
ORemaining spouse may fesl distart from
the deployed member

O0The deployed person may feel jealousy
at howw closeks the children bonded with
the non-deplayed parent

OThe military member may want o stay at
home and rest, while the spodse may be
eager to go out socizlizing

OConflizes may arise awer nes
relationships

OConcerns cwer loss of nesly gainad
stability

OFamily members may feel stresswhen
dreams= of a ¥ glorious return™ are not
rezlized

OContinue to educate returning members to edpect
changes in the famil

OMormalize a period of re-adaptation for re-union
puUrposes

OFamilies need ta talk about their expectations with
each other

OFamilies need to be reminded bo give each ather time
o get reacquainted

OHelp link the unit members desiring assistance wih re-
unification

OFrovide information on Returning Home Care and
child care sersices

O5upport family members to corkace Public &ffairs,
whenthe media requests intersiess

OLink couples, single parents, and single members to
past-deplayment sUpport groups

O%5eeck suppoart fram the base helping agencies

# Chaplains

#Famil Advocacy

#Family Support Center

# Lie Skills Support Certer

#bdedical Treatmert Facilky resources [priman care
physicians and health beneficiaries advisors)

# Groups for hobbies and leisure actisties

#Infomm parents about Give Parents a Break, Extended
Craty Family Child Care, Returning Home Care, Respie
Care, and ather base child care services

Note. References and acknowledgements are provided for source materials in these checklists. If material from the
checklist is used for presentations or in written form, acknowledge the source and authors



Table 9

Reintegration challenges: Task force recommendations for leaders, service

members, spouses, friends, and colleagues

Note. From “War-Related Stress: Addressing the Stress of War and Other Traumatic Events,” by S. E. Hobfoll,

Challenge

BehzvionConcern

Tailored suppaort

Leaders, sepdce
members, spouses,
friends, and colleagues
may eHperiense Concenms
with some reactions of
sersice members after
deplopment

Stre=s reactions to be monitored:
Ohdembers expressing quilt about adions
05hame ower failure

OExcesshee drinking or drug use
OUncontrolled or frequent crging or other
extreme reactions to stressful ewents that
wrould nommzlly be handled more calmiy
05leep problems [boo much, boo litle)
ODepression, ansie, and anger
05tressqelded physical illness
[headaches, gastroirtestingl disorders,
upper and lowser back pain

Olnability to forget scenes of horror from
thewar

ODifficuky concertrating or excesshe
oy

O5ocial izolation not usual ta the person
O5ullenness

O05uicidal thoughts and plans

Otdzry reactiors will be mild and should not cause
much conzern, if they are not prolonged [for example, a
blue Feeling would be normal For 3 feewedis)

OHnbfoll staes, “Individuals may experience some
rough times, but most concerrs and problems should
be zble to be resalved with family and other social
support and acthation of personal resounces™

OThe Air Force is a teamwith membeers from diverse
cultural backgrounds. Leaders need to be sensitive to
the meaning of “help™wihin 3 members cukure, when
considering making a referral to a helping agency.

OBaze |05 helping agencies to provide support include:
#Chaplains

*Famil Advocacy

#Famil Support Center

# Lie Skills Support Certer

#hdedical Treatment Facilky resources [priman care
phy'sicians)

# Groups for hobbies and leisure activiies

C. D. Spielberger, S. Breznitz, C. Figley, S. Folkman, B. Lepper-Green, D. Meichenbaum, N. A. Milgram, 1.
Sandler, |. Sarason, and B. van der Klok, 1993, American Psychologist, 46(8), 848-855.

Correspondence concerning this article should be addressed to Stevan E. Hobfoll, Applied Psychology Center,

Kent State University, Kent, OH 44242.

If material is used for presentations or in written form from the checklist, Task Force Recommendations for
Reintegration, acknowledge the source and authors.
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Table 10

Reintegration challenges: Task force recommendations for service
members
Challenge Behavion Concern Tailared suppart

Service meEmbers may
ERpErience ongoing
COMCEnS

OConcerns that famil was deseted at
time of need

OCelayed return home

OCulture shock due to quick “Foxhalefront
porch”transtions

OFres=ures of reunion

Ohdecting own nesds

OReorganizing financial and work
rezponsibilities

O0Changed zocial relationships

O0A returning member experiencing
prablems may doven play their importance,
because of a “brief or non-wiolert™war
eHperience

Indrsidual support:

O0Dwwide major problems into manageable parks and
zeek support for those areas

O0Cevelop 3 posithee perspectise. ™l can manage
effectieal, even £ there are rough roads to trawel ™
ORemember, sometimes 3 person alone or ewvenwith
the suppart of lowed ones, cannot successfully dealwith
stressfulcircumstances. |nthose stuations, sedk
support from base [0S helping agencies, to include:
#Chaplains

#Family Advocacy

#Family Support Center

# Lie Skills Support Cernter

#hiedical Treatmernt Facilky resources [primany care
phy=iciars and health benefits advisors)

# Groups for hobbies and leisure actisties

#Contact base [0S forwolunkeer support o families
from theWeterars of Foreign YWars

Stay connected to the social nebaork:

OHelp vourself by helping athers

0.4 0id sef-pity and take charge

0Engage in letter writing, e-mail

OHelp others in need, woluntesr, and join support
groups

Note. From “War-Related Stress: Addressing the Stress of War and Other Traumatic Events,”

by S. E. Hobfoll,

C. D. Spielberger, S. Breznitz, C. Figley, S. Folkman, B. Lepper-Green, D. Meichenbaum, N.

A. Milgram, |. Sandler,

I. Sarason, and B. van der Klok, 1993, American Psychologist, 46(8), 848-855.

Correspondence concerning this article should be addressed to Stevan E. Hobfoll, Applied
Psychology Center, Kent State

University, Kent, OH 44242.

If material is used for presentations or in written form from the checklist, Task Force
Recommendations for Reintegration,
acknowledge the source and authors.
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Table 11
Reintegration challenges: Task force recommendations for family life
and parenting

Challenge BehawviorConcern Tallored support
Deplopmert related | Ftress resctions that should be Ohdary feelings will be experienced in mild forms and should not cause
streszors disrupt monitared: much concern, if they are nat prolonged. For example, Families should not
family life OFamily conflictthat does not come ta be expected to just “snap into shape like 3 militan unit coming Lo atention”
resolution
0Any sigre of werbal or physical OHabioll states, “Families may experience some rough times, bu most
winlence concerns and problems should be able to be resolved with Famil and other

OFamily members izolating themeebres | Social support and actheation of personal rezources ™
from on anather

OEstreme dependency and clinging OService members, spogses, friends, and colleagues may edperience

0 bdakinng ane ar teao fFamily members concerns abou family stress reactions. Theyp can help by monitoring znd
[oftan children] sxapegoats for the asking families to sedk help. If further support is needed, contact these
familps difficulties resources,

OChildren’s disciplime # Chaplains

OChildren’s academic problams # Family Advocasy

#Famik Support Center

# Lie Skills Support Certer

#bhdedical Treatmert Facilky resounces, primang care physicians and health
benefits advizaors

# Groups for hobbies and leizure activiies

Children’s Stresztelaed difficulties thatmay O"Listan in 3 nonjudgmental way to children’s thoughts, concerns, and ideas
behawiors that may | emerge about thevwar and about reunions ™~
cancern parents OChange in zchookwark OFravide wammnth and reassurance to children and dant minimiee their
OChange in relations wih peers CONGEINS,
O0Change ininkeractions with famik 0°2dults should not impose their fears or burdens on children ™
members 0°Cont make children feel they shoulder responsibilties beyond their

developmental capasiy ™

0“Help children gain the posithe parspacthee that they can deal effecthoal,
ewen fthere are rough roads o trawel ™

07k is critizal that parents see that seeking help for themeebes, when it is
needed, is the best therapy for their troubled children ™

OFrowide childrenwith accurse information aboutwhat has happened and
vy, &= appropriate to their age lewel,

Olrewobee children in helpful behaviors, in the classroom, Family, and
COMmmunity.

O5upport for children needs to be adjusted to an age-appropriate lewvel.

Olf further suppoit is needed, cortact these resounces:

#* Chaplains

#Family Advocacy

#Famil Support Center

# Lie Skills Support Certer

#bdedical Treatmert Facilty resounces [primang care phesicians and health
benefits advizors]

# Groups For hobbies and leisure activiies

Note. From “War-Related Stress: Addressing the Stress of War and Other Traumatic Events,” by S. E. Hobfoll,
C. D. Spielberger, S. Breznitz, C. Figley, S. Folkman, B. Lepper-Green, D. Meichenbaum, N. A. Milgram, 1.
Sandler, |. Sarason, and B. van der Klok, 1993, American Psychologist, 46(8), 848-855.

Correspondence concerning this article should be addressed to Stevan E. Hobfoll, Applied Psychology Center,
Kent State University, Kent, OH 44242.

If material is used for presentations or in written form from the checklist, Task Force Recommendations for
Reintegration, acknowledge the source and authors.
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Table 12
Reintegration challenges: Defense prisoner of war (POW) Repatriation Process

Challenge

EehawiorConcern

Tailored zupport

Fanage the concerns of
FOYys family members
through Cazuaky Affairs

Oireeobee the Cazualby
fezistance OFficer
(Ca)

OThe CAD reprecerits the POWs cemice brarch i relation to the next of kin
O

OEx=plains role, #eailable resources, and updates on POV s staus

OFeqular contad until all actions are completa

Aezist the FUY Family and
relatives with the News hedia
through Public 2ffairs

Oireobee the Public
Alfairs Officer [R&0)
OFreserving the welfare
of the POW is the

primary concern

OFamilies are free to talk bo media, but may bear 3 heawy burden of
rezponsibilibe for dizclesure of infommation that could be used against POYY being
interrogated

OFamily “0n camers™ interdees not recommended while POYYis captive

O'#arn distant relatie of the risks of interviess with the New bdedia interciess

Fronside Families infommation an
the kisging Service Personnel
Act [Title 10, U5 Code Section
1301-1513) 1996

OUse the established
system, structure, and
procedures for Dol ta
account for missing
persons

*hissing person -a
personwha is not
present at histher duty
location due bo apparent
irvealurtary reasons and
whose [ocation is not
kncwn .

0 Defense Prizoner of YWar! kdssing Persons OFice implements perzonnel
reconery, During hostile actions for AD zerdcemembers on official dupe, Dol
cheilian emplopees, and Dol contractors, status determinations are made by the
respactive Service Secretan or his/her designee.

OCounsel is appointed to represent the interests of the missing person during the
bioard inguirg

OCounsel, a credentialed atorney, with appropriate clearances, and expertise in
lawy on missing persons, has access to all facds and evidence considerad by the
board, will abserve all official activties and proceedings, and questionwinesses
and monitor deliberations

FrovideFamilies infommation on
the Geneva Corwertion

OThere should be no
reprisals for acts
committed before
capture that were
required of combatant s,

OFrizoners of war are “protected persons” and must be treated humanely 2 all
times.

OTreating FOYys under the Genews Corrsention Relathse to the Treatment of
Frizoners of Yyar is the resporsibilite of the government and soldiers of the
SMEMY SOUrEr,

fulziimEe pozitfe outcomes
far POYY Fepatrizion process

05upport established
Cecompression and the
EBriefing Frocess by
using appropriate
procadures and points
of contacts

O5urvial, Beasion, Resistance, and Escape [SERE] psychologists prowide

counseling and debriefings to support and ensure POYY's health, stamina, and

readjustment

O0Casualyy Affairs Office ensures families understand the process in detail to

support masimum participation

Ohdedical carawvia sereening, evaluation, and treatment

ODecompression to facilitae personal readjusment

OPersonal Preparation time during repatriation

Olntel debriefings collzae information

OPublic Affairs [RS) provides guidance on dealing wih mass media and family

news confarences

OLegal Support prowvides guidance on classified maerial, protection of sef, fellos

detainees, and legal maters

OChaplains are always there for religious worships personal consultation,
=xross all denominations possibla

Support Operation ellow
Ribbian: The Phases of
Repatriation

Lol plans and actions
related to the
processing returnad 115
persannel

OJaint Parsonnel Recovery Agency is responsible for debriefing serdcemen and
women upon releaze from captiviy.  Repatriation proces s includes medical and
pawchological care and G0 support for Family participation,

Note. Defense POW/Missing Personnel Office Family Information Guide: What you need to
know if your loved one is missing or captured.

If material is used for presentations or in written form from the checklist, acknowledge the
DoD source and authors.



Table 13

Homeland security challenges:

Family emergency preparedness
www.ready.gov

Lhallerge

Behavion Carwzre

Tallared suppart

Family Freparedness

OCwevelop plans
OFurchase emeargency
item=

OFractice plans wih
family members

0L elop Family emergengy prepanedness and evacustion plan

OCwevelop and purchase supplies and clothing: include respirators and 2 days of
clathing changes

OCwenelop alternatise evacudion plans

0L elop key points of contast and emergency phone number list

ODewelop local emergency response numbers and get 3 copy of the local community
plzn

O0Dewelop home emeargency ibems: gas powered genersor, propane heater [indoor
certified]. propane camp stowve, tent, and tone alert radio

OFrepare automobile emergency kis

Fower Outage

ODevelop plans for
surmmer and winker
pieer uEages

OContact local utilin! comparny, detemmine rez=son for outages potentizl length
OCwetarmine children’ safebwimpact of temperaturefplan acthaties

OFlip electrical breakers to “off” position

OFallows approprizte generator instroctionsfpositioning

O0Check function of fire and carbon monadide alarmes and flashlights and batteries
OH=we 5 gallon bucket, cat litter, and small trash bags for use 3z tailet

O'inter - prevent bursting pipes use alternathse heat souncesicoser windoss

Industrial Aczidents or
Chemical Biological
Radiological Huclear
and Exploshee
[CERME] Bvents

OCeelop local and out-
of-area contad lists

OLocatesontact Family members

0Gather cell phonefcharger, edra clothing, tent, emergency kit, stowvefoslfood, First
2id KitfBottled Yater, Address and phone book, petsficarriers food, gas for car
O24ter lezving house, contact out-of-area cortact person

OLezwe messages for sbsent Family members

Hatural Dis=ster

OCevelop evacustion
plans
O elop alternathse
plans

OCaontact famil members

ODetermine evacuation route’destination per recommendations of authorities izsuing
eyazuation order

OCallect: Impotant family papers, Go Bags, Beacustion Kit, First 2id ki, food kit
bottledwater, patzizarrierfond, gas, and small emergency toal kit

O0&fter lezving house, cortact out-of-area cortact person

Oleawe messages for absent family members

Shelter In Hace:
Industrial Aczidents or
Chemical Biological
Radiological Huclear
Explosive [CERME]
Terrorist Bvents

OCevelop plan for
shelter-in- place

OTurn off air handling system

OU=e radio for newsSadvizoniess ensure emergency alart radio is on davolking

OFace wet towels at botbom of doors and windows, including basement

OUs=e duct tape to ezl daors and windows

“Dwoniot stay in basemert longer than necessany to find duct tape; wapors sesk lovest
leneal of buildings

Burglary

OCreelop famik plan
*Immediatal leawe .
escape from burglarg!

OCaontact 911, warn others tostay say from bhome, mes at specified sie
OContact insurance compansecurity spstem comparg
OUpon return home, locate important family papersfuse home ireentory list

Terror 2lert Lewvel

Fed - Sewvere
Orange - High
‘fallow - Elewated
Blue - Guarded
Green - Low

OContact the American Mational Red Cross for materials swailable to assist pouin
deweloping preparedness capabilities related to each alert level

http://redcross.org/services

Note. The website addresses noted above provide in-depth information regarding Homeland
Security

If material is used for presentations or in written form from this checklist, acknowledge the
source and authors.
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Air Force Resources For Tailored Support

Air Force Survivor Assistance

The Air Force Survivor Assistance Program provides support to families who have lost a loved
one. Grieving families have different needs, thus each case is considered and is handled on
an individual basis. The AF Survivor Assistance Program will marshal the available resources
to meet family needs following the unexpected loss of life.

The Air Force is committed to providing support and assistance to every Active Duty and Air
Force Reserve component member. Many entitlements and benefits of military service remain
available to retired members and their families. Civilian employees are recognized through
similar programs.

The Air Force Survivor Assistance Program aims to provide efficient information flow, prompt
service delivery, and timely answers to family inquiries.
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Chaplain Services

Special Chapel Worship Services

Some chapels offer special prayers and religious gatherings before and during the deployment of
military members, whether the deployment is related to war or peacekeeping missions. Chaplains
and other religious oriented programs may be sources of individual, family, and unit support.

Death Notification

A Chaplain, by policy, will always be a member of any Death Notification Team from the base
Casualty Assistance Office. These teams officially notify family members of a casualty or death.
Death Notification Teams consist of notification Officers (Line), Chaplains, and medical personnel.
Notifications are never made by telephone. By policy, a chaplain is prevented from making the
official death announcement, but is present to provide emotional, spiritual, and pastoral support.

Critical Incident Stress Management

Critical Incident Stress (CIS) is the stress reaction a person or group has to a critical incident. A
wide range of cognitive, physical, emotional, and behavioral signs and symptoms characterize
these stress reactions. Chaplains are trained members of the base Critical Incident Stress
Management Team that responds to disasters, suicides, terrorism, and violence.

Grief Ministry

Family members, coworkers, and military members coping with loss or death often face uncertainty,
fear, emotional agony, anger, and denial. Grief counseling, support groups, grief management,
and pastoral support are ministries in which chaplains can assist.

Prayer Ministry

Chaplains are available for personal prayer and spiritual counseling. Many chapels offer prayer
services, prayer meetings, or prayer retreats. Please call the local base chapel for prayer services
or a list of prayer ministries. Prayer telephone lines or e-mail ministries are offered at some local
bases.

Family Ministry

To assist families with issues arising from poor communication, conflict management, family
worship, or children’s ministry, contact your base chapel for programs. These activities help
families to cope with pressures and concerns during crisis.

Funeral Services

Chaplains conduct funeral services for military members and their families. Forinformation about
memorial services, graveside ceremonies, and pastoral support, contact your local base chapel
or chaplain.

The installation mortuary affairs officer has information on funeral and burial benefits, memorial

services, graveside ceremonies, and headstone and memorial markers. Contact the Services
commander/director for detailed information.
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Pre-Deployment Briefing

To enhance military members’ knowledge of the deployed region, briefings are conducted on
the religion, history, climate, and other areas of interest. Some briefings are open to family
members. Base finance, life skills, medical staff, chapel staff, and other helping agencies
participate.

Post -Deployment Briefing

To assist military members and their families adjust to life after returning from deployments,
post-deployment briefings are provided. Family communication, parent-child relationships,
and personal finance are topics often discussed.

Spiritual and Religious Materials
Most chapels offer spiritual, religious, and devotional literature to military and family members.
The literature helps to cope with the deployment stress and separation anxiety.

Referral Services

Chaplains refer military members and their families to pastoral, family, or individual
counseling services on and off base. Off base counseling usually involves a fee.
Information about area religions and faiths are sometimes available.
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Family Advocacy Program

Family Advocacy Services

Family Advocacy education and support services offer active duty members and spouses tools to
learn and build healthy family relationships. As a member of the base Integrated Delivery System,
the Family Advocacy Program partners with other agencies to support families dealing with
deployments in a wide variety of ways. Programs vary from base to base but generally include
the following services. Tailored support is also outlined below.

» Early Childhood development education

* Interactive playgroups for parents and children 0-3

» Parenting education and skill development

» Conflict resolution and containment for couples

» Communication skills training for couples and families

¢ New Parent Support for parents of children 0-3, can include home visits
by a nurse and social worker

* Resource finding and service linking to other AF programs and community resources

» Family violence prevention training for leaders and service providers

» Consultation with leaders and service providers on how to prevent violence in
families of deployed members.

Family Advocacy provides tailored support pre-deployment, during deployment, and post
deployment. If there is an open family advocacy case, then management of safety and risk issues
are a primary concern. Tailored support includes education, counseling, support groups, parenting
classes, and in some circumstances, childcare to support families with separation and reunifications:

For example:

» Education classes on what to expect with family separation and reunification prepare
families and members to cope when the deployed member is gone and then returns to
the family system.

* Preventive individual and family counseling is provided to voluntary members and
their families to help with adjustment to stress on families due to deployments.

» Support groups are provided for couples wanting to improve marital communication
pre, during, and post deployment.

» Parenting Classes are available to prepare and handle children and family’s needs due
to the absence of the military parent.

» Referrals to respite care are available to FAP and Special Needs clients.
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Home Visitation in the New Parent Support Program

Home visits to expectant parents: A nurse and a social worker go to the home to help
expectant parents with parenting skills and marital issues. Support is provided, as it relates
to the expected infant before, during, and after the sponsor’s deployment.

Home visits post delivery: A nurse and a social worker go to the home to help young fami-
lies with parenting skills and marital issues, as it relates to the infant's development before,
during, and after the sponsor’s deployment.

Home visits to families with children, ages 0-3: A nurse and a social worker go to the home
to help young families with parenting skills and marital issues, as it relates to the children
during deployment.

Educational Materials

Pamphlets, brochures, and books for military families on the following topics:
Family separations

Single parenting

Stress management

Depression

Pregnancy

Child growth and development

Family Violence Prevention
For families, education and prevention training classes are available pre, during, and post
deployment to help avoid violence as a way to handle conflict.

For leaders and installation service providers, consultation is provided on ways to prevent
violence with families of deployed members.

Play and Parent/Child Interaction Groups

Family Advocacy staff sponsor numerous activities to provide support for parent and children’s
interactions during their sponsor’s deployment. Contact Family Advocacy Program for details
on groups provided below:

Activity Frequency
Wee Ones Scheduled
Moms, Pops, and Tots Weekly

Walkers and Talkers Scheduled
Twin Connection Scheduled
Baby Safely Shower Scheduled
HUGS Help Us Grow Safely Scheduled
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Community Life Training for Active Duty, Singles, Parents, and Couples

Education and training for active duty members, singles, parents, and couples for deployment
preparation and during reunification. Contact Family Advocacy Program for details on training
provided below:

Training Frequency
Stress Management for New and Monthly
Expectant Parents

First Steps Reunion Quarterly
Stress Management for Families Monthly
Anger Management for Families Monthly
Couples Communication Monthly
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Family Member Programs

Extended Duty Care

One or more family child care providers are under contract at each base to provide child care free
of charge for members who are required to work late, work on weekends, whose shifts change,
or who have other child care emergencies. This program is open to Air National Guard and Air
Force Reserve during training weekends and annual training. Parents requiring this care should
contact the base Family Child Care Coordinator.

Returning Home Care

Member returning from OPERATION ENDURING FREEDOM are authorized 16 hours of free
childcare in the Extended Duty Homes to assist them in accomplishing household duties postponed
because of their deployment. Parents interested in using this care should contact the base Family
Child Care Coordinator.

Mildly Il Family Child Care

Twenty-five bases are testing a program to provide care for parents whose children have mild
illnesses and are not able to attend their regular child care program. To find out which bases are
participating and to enroll in the program parents should contact the base Family Child Care
Coordinator.

Give Parents a Break

Air Force Child Development Centers, in conjunction with the Air Force Aid Society, are open one
evening a month to provide free child care to parents needing a break from parenting, especially
families where one of the parents is deployed or TDY.

Homework Assistance and Tutoring
Air Force youth programs offer tutoring and homework assistance through the School Age Program
to help children who may need a little extra help while one or both of their parents are deployed.

Child Care Contingency Plan

During contingencies and deployments child development centers face additional challenges. A
Child Care Contingency Protocol is posted on the Air Force Services Agency website under Family
Member Programs to help bases with issues such as staffing, hours of operation, etc.

Child Development and Youth Programs

Commanders are authorized to extend the hours of the child development center and school age
program to meet the needs of families during deployments. Whenever possible these needs
should be met through use of the Extended Duty Child Care Program in order to avoid staffing
shortages. Increasing the number of hours the centers are open should be avoided because
many of the staff for these programs are spouses whose family duties are increased because of
the deployment of their own spouse. Historically, some staff that are spouses terminate their
employment, if their hours are increased during a deployment.
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Family Support Centers

Your Family Support Center (FSC) is your primary tool for addressing family issues and concerns.
The goals of the FSC are: to build community-centered family support, collaborate with other on-
and off-base helping agencies, offer services that foster individual and family adaptation, utilize
both high-tech and high-touch methods of service delivery, and promote leadership that
understands the connection between strong families, strong communities, and strong Air Force.
A well trained committed staff of family professionals is there to assess the needs of families,
collaborate with other agencies through the CAIB and IDS, and deliver activities and services that
promote family resiliency and support mission readiness.

Family Readiness

The FSC is the focal point for personal and family readiness services, as well as serving as a
consultant for leadership on family separation concerns. Assistance and support are given to
individuals, families, and leadership during mobilization and deployments, evacuations, local/
national emergencies, and disaster response. The FSC, through the Family Readiness NCO and
other staff members provides training and briefings to ensure Air Force members and family
members are prepared for separations due to extended TDY or deployments. Pre-separation,
separation, and reunion services are the focus of family readiness activities. The FSC has
developed a written readiness response annex of the base disaster response plan. In the event
of an evacuation, natural disaster, or any unexpected contingency, the FSC is prepared to manage
a Family Assistance Center to support families and leaders.

Information and Referral Services

Your FSC is the place for leaders and families to go when they want to learn about resources and
services available in your on- and off-base communities. Your FSC staff maintains comprehensive
listings of helping agencies and can assist families make connections when the need arises.
Follow-up is provided with customers to ensure needs have been met.

Leadership Consultation

The FSC is the commander’s consultant on family issues. The FSC Flight Chief is always available
to consult with commanders when they are developing family policies or dealing with a difficult
family concern. FSC staff members are prepared to promote FSC services at commanders’ calls,
assist leaders working specific issues; help facilitate deployment support group, bring FSC classes
to the squadrons, etc.

Crisis Assistance

FSCs do not provide therapy or long-term counseling; however, when facing a tough personal or
family concern, the FSC is the place for customers to go. FSCs provide assistance in assessing
and prioritizing their issues and customers receive appropriate referral and follow-up services.
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Personal Financial Management Services

When families have personal financial difficulties or wish to be proactive and develop a family
financial plan, the FSC is the place to go. As well as offering one-on-one counseling, families
may attend educational programs that address financial fitness and assist families develop
their financial goals. When leaders discover that members are having financial problems, the
FSC should be their first resource.

Air Force Aid Society

Your FSC is the home of the Air Force Aid Society (AFAS), the official charity of the AF.
This airman-helping-airman program provides a safety net when families face financial
emergencies. In addition to emergency loans and/or grants AFAS community programs
provide a wide-range of services to support AF families. These programs include: Give
Parents a Break, Child Care for PCS, Child Care for Volunteers, Nursing Moms, Bundles for
Babies, Phone Cards for deploying members, Car Care Because We Care, and Youth
Employment Skills. The AFAS Officer located in the FSC, can provide details on these
programs.

Career Focus Services

The Career Focus Program assists spouses with their career choices. Spouses can receive
information on the local labor market, skills building classes, and information on-base
employment information, and federal job opportunities. Although not a jobs program, the FSC
does post employment opportunities from on- and off-base employers. The FSC is the place
to go for spouses who are reentering the work force or seeking their paid employment.

Transition Assistance Services

The FSC is the focal point for transition assistance activities at the base level, providing
information and services to separating and/or retiring individuals and their family members to
ensure a smooth transition from the AF to the civilian world. Customers can expect one-on-
one assistance, as well as skills building classes such as resume preparation, interviewing
techniques, “dressing for success,” and a host of other activities to assist the transitioning
member and families.

Volunteer Resource Activities

The FSC is the central point in your community for volunteer issues. The FSC maintains
listings of volunteer opportunities, interviews and refers potential volunteers to base agencies,
and ensures that volunteers are recognized for their services.

Relocation Assistance

The FSC offers one-on-one assistance to families, as well as classes for those who are PCSing.
Settling in assistance and community orientations are available to new community members.
FSC staff members provide training for new sponsors and collaborate with other base agencies
to ensure families feel welcomed into their new community.



Life Skills Support Programs

Critical Incident Stress Management

Commanders can contact the life skills support flight (designated point of contact) for psycho-
educational and prevention oriented interventions following critical incidents. Critical Incident
Stress is the stress reaction a person or group has to a critical incident. A wide range of cognitive,
physical, emotional, and behavioral signs and symptoms characterize these stress reactions.
Trained base team members include: Chaplains, family support center representatives, medical
staff members, life skills support staff, peer volunteers. The Critical Incident Stress Management
Team responds to disasters, suicides, terrorism, and mass violence.

Suicide Prevention Programs

In his 17 Dec 01 High OPSTEMPO and Suicide Prevention Memo, General Jumper said, “The
basic principle of the Air Force Suicide Prevention Program is to involve the community in meeting
the needs of those who serve and their families, whether that community is at their home installation
or in the deployed environment.” Suicide prevention is any act that addresses quality of life
issues for active duty members and their families. Commanders can contact the life skills support
flight for member support and briefings.
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National Guard Bureau Family Program
Air National Guard Family Program

Background

The National Guard has been an integral part of the United States from the very beginning of
our nation. The mission of the National Guard requires members who can preserve and
protect our freedom, and fight and win our nation’s wars when necessary. To do so, they need
to know that in their absence, every effort is made to nurture and support their families, and
that this effort will continue upon their return.

The National Guard Bureau Family Program (NGB-FP) is the essential component supporting
family readiness and complementing the daily lives of Army and Air National Guard members
and their families. The National Guard Bureau Family Program performs its function to support
family readiness through activities of its staff with the Department of Defense and the National
Guard Bureau, and by use of State and Wing Family Program Coordinators in each state and
territory. Specific resources and services that are provided by the National Guard Bureau
Family Program are listed below.

The National Guard Bureau Family Program (NGB-FP)

On-Line Community

The National Guard Bureau Family Program develops and distributes materials via the http://
www.guardfamily.org and the http://www.guardfamilyyouth.org websites that focus on pre-
deployment, deployment and reunion information such as Family Care Plans; emergency
information worksheets; discussions about feelings; the importance of including children in
discussions; emotional resources; financial management assistance, Information, Referral
and Follow-up; Legal Assistance; Social Services; Family Advocacy Programs to build stronger
families and prevent child and spouse abuse; relocation assistance programs; employment
assistance programs, programs which help families with members who have special physical,
emotional or intellectual needs; respite care and support groups; remaining/stay behind parent
information; communication for parents and youth; reunion, self-help; home resource
information; and employer relations needs. Additional training topics focus on resiliency and
emotional intelligence skills such as trust, depression, time and stress management, reunion,
empathy, optimism and adaptability.

The National Guard Bureau Family Program also provides an assistance program for deployed
Guard members and their family members through the on-line www.guardassist.mhn.com
portal. This resource is confidential and provides access to self-assessment tools and
interventions for behavioral and mental health issues.

A monthly electronic newsletter written specifically to address deployment issues for families,
children, educators, and employers is also published in a reproducible format for the State
Family Program Coordinators and Wing Family Program Coordinators.
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National Guard Pre-Deployment, Deployment, and Reunion Packages

The National Guard Bureau Family Program develops and distributes deployment training
packages in the following formats: web-based, monthly newsletter, live, train-the-trainer (electronic
and CD-ROM format) with facilitator/trainer’s guides, participant’'s manuals, workbooks

and handouts.

Topics for the training packages include subjects such as: emotional resources, family violence,
depression/suicide, empathy, financial information, stress management, resilience, leadership,
trust, self regard, emotional self awareness, communications, and problem solving.

The National Guard Bureau Family Program has developed Army and Air National Guard Family
Readiness Guides that are available on the guardfamily.org website or in print version that provide
pre-deployment, deployment, and post-deployment information, tips, and checklists for Guard
and family members.

The National Guard Bureau Family Program has developed and distributed age appropriate Youth
Deployment Guides with specific information about deployment preparation and preparation tips
for teens and children. These Guides contain activities and emotional intelligence developmental
resources for children age two through eighteen.
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Public Affairs

Public Affairs is available to talk with family members who wish to conduct news media
interviews. Contact the local base public affairs office.

Special Needs Identification and Assignment
Coordination

The Special Needs ldentification and Assignment Coordination process identifies family
members with special medical and educational needs for reassignment purposes. The process
links military personnel flights, military treatment facilities, and family support centers to support
military members by locating appropriate medical and education resources at a gaining base
and community. Humanitarian reassignments and Exceptional Family Member deferments
are completed through the AF Personnel Center.
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Legal Programs

The Office of the Staff Judge Advocate supports the wing commander, military personnel and
family members across the base in a variety of ways. Legal assistance is one example of direct
support of deployments. Legal assistance attorneys and paralegals support commanders,
deploying troops and dependents prior to, during, and after deployments, subject to the availability
of legal staff resources and expertise. While legal personnel are present at mobility processing
lines, only emergency services should be taken care of at that time. Because most legal issues
involve some amount of research and sometimes preparation of documents, members should
routinely review their legal needs and visit the legal office to take care of legal issues long before
the mobility line.

Eligible Beneficiaries

Eligible beneficiaries for legal assistance include all active duty and retired members of the Armed
Forces and their dependents; active duty and retired officers of the commissioned corps of the
Public Health Service and their dependents; Air Reserve component members prior to activation
for limited services; Air Reserve component members while on federal (Title 10) duty, and for a
period of time after release from active duty, and their dependents; and DoD civilian employees
and civilian contractors deploying to or in a theater of operations concerning wills and powers of
attorney.

Mobilization- and Deployment-Related Legal Assistance

In providing support to eligible legal assistance beneficiaries, the highest priority shall be given to
Air Force personnel who need mobilization- or deployment-related legal assistance to facilitate
command readiness, especially when deployment is on short notice. Legal Assistance in
connection with personal civil legal matters includes but is not necessarily limited to the categories
below.

Consumer Affairs

Legal assistance attorneys provide counseling on a wide range of consumer issues such as
bankruptcy, consumer fraud, identity theft, retail purchases, and vehicle leases. As one example,
legal assistance attorneys assist service members in directly filing consumer fraud and identify
theft complaints with the Federal Trade Commission on-line at the Military Sentinel public website.
Military Sentinel also provides easy access to a wealth of consumer education and fraud prevention
material.

Dependent Care Responsibilities

All Air Force members with families must have family care arrangements that reasonably cover
all situations, both short- and long-term. Legal assistance is provided for family care arrangements
and for issues dealing with adequate financial support to family members. Legal practitioners
also provide assistance on issues of financial responsibility under federal and state laws, including
involuntary allotments/garnishments of civil debts and the Uniformed Services Former Spouses’
Protection Act.
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Landlord and Tenant Issues

Legal assistance practitioners review lease agreements prior to signing and provide advice
concerning landlord/tenant disputes. State laws concerning security deposits, pre- and post-
lease inspections, lease terms, and termination of leases vary considerably. Therefore, a wise
preventive measure is to visit your legal assistance office both prior to entering into and terminating
a rental agreement.

Powers of Attorney

A special power of attorney allows another person—for example a spouse or parent—to act on
behalf of a military member to do a specific act during a specific period of time. A general power
of attorney is broader, but carries some risks and requires counseling prior to executing. While
powers of attorney are generally accepted for transactions, there is no requirement that any power
of attorney be honored. Legal assistance attorneys can advise clients on the benefits as well as
the risks of using powers of attorney.

Servicemembers’ Group Life Insurance (SGLI)

SGLI is a most valuable benefit. It affords service members the ability to confer as much as
$250,000 to the person(s) or entity(ies) they care most about, and provides them opportunities
that may not have otherwise existed. Legal assistance attorneys counsel members on the
consequences of their elections, and how best to facilitate prompt payment to intended
beneficiaries.

Soldiers’ and Sailors’ Civil Relief Act (SSCRA)

SSCRA recognizes the need to protect persons in military service by suspending the enforcement
of certain civil obligations. Some categories of protection include: maximum interest rates of 6%
(excluding student loans); stays of judicial proceedings and reopening default judgments; limitations
on the enforcement of mortgage foreclosures, installment contracts (excluding automobile leases
unless otherwise provided for in the lease), rents, and liens; continuation of commercial life
insurance policies; and reinstatement of commercial health insurance policies upon release from
active duty. Legal assistance is essential for those seeking to invoke the protections of the SSCRA.

Tax Assistance

Under the legal assistance program, attorneys provide advice and assistance on legal matters
pertaining to federal, state, and local tax problems. Most Air Force bases operate command-
sponsored individual income tax assistance programs, through which you can file your federal,
state and local returns.

Uniformed Services Employment and Reemployment Rights Act (USERRA)

USERRA and comparable state statutes afford eligible service members the right to return to
civilian jobs when they are released from active duty. Legal assistance attorneys advise service
members on USERRA eligibility, notice requirements, and their reemployment rights and benefit
entitlements under USERRA.

Wills and Advance Medical Directives

Wills distribute a person’s property after their death. Advance medical directives include living
wills and medical powers of attorney. Living wills state your desires regarding the termination of
life support in the event you have a terminal, incurable medical condition. Medical powers of
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attorney appoint someone to make medical care decisions for you in the event you become
incompetent or unable to communicate your desires. Every person should seek legal assistance
to assess his or her need for these documents. Without these documents state laws will determine
what will happen.

Claims Office

In addition to legal assistance, base legal offices also provide claims services to military personnel
and their dependents. All Air Force personnel should be aware of one aspect of the claims
program, the processing of claims under the Military Personnel and Civilian Employees’ Claims
Act (or Personnel Claims Act). The Personnel Claims Act allows military members and civilian
employees to file a claim against the Air Force for loss or damage to personal property incident to
their service. The statute’s purpose is to lessen the hardships inherent in military life.

The most common types of claims filed under the Personnel Claims Act include (1) those for
damage to household goods or vehicles shipped or stored at government expense during a PCS
or TDY move and (2) those for damage occurring on base or at other authorized places as a result
of acts of God, vandalism, theft or other unusual occurrences. If you believe you have suffered a
loss to your personal property because of your service, you should visit your local claims office for
more information. Keep in mind that there are requirements and limitations for payment under the
statute. Further, there may be notification requirements and time limitations for filing your claim.
Do not delay your visit to the claims office if you believe you have a claim.

More information on legal assistance and claims can be obtained by contacting your base legal
office or by logging onto their website or the websites located at the end of this guide.

40



About the Websites

Index of Websites Titles

This section contains a listing of titles divided into six sections. Each section reflects similar
topics, for example, Section 1 combines military websites, while Section 2 contains medically
related websites.

Index of Websites
Sections 1 to 6, presents sites in alphabetical order.

Websites

Provided are 122 links to websites for assistance. Website names, brief descriptions of the sites,
and the website addresses are listed. In Section 4, bold print identifies who is targeted as a
primary helper. If the link to a website does not automatically take you to that website, you can
copy the link, open your browser, and paste your link into the address field of the browser.

About the Websites

Here is the following information on website selection for the Air Force Family EDGE. Websites
and information services are provided for information only. This listing does not constitute
sponsorship or endorsement of any nhon-governmental entity, product, service, or recommendation
by the AF or any of its employees. The AF is not responsible for the contents of any web pages
referenced. These websites have been reviewed for meeting some of the following general criteria:
breadth and coverage of several related areas, linkage to related sites for additional information,
current information displays, user friendliness, comprehensiveness, and usefulness.

Parents are advised to monitor any websites that would be visited by children. Some website
addresses contain memorials to deceased persons and/or historical cemetery scenes. Noteworthy
resources exist that are not included in this list, but would serve equally as well as the sites listed
above. This list was not intended to be exhaustive, but as a beginning source of useful information
related to the topic of this community resource guide.
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Index of Website Titles

Section 1:
Military support for family members of Active Duty, Guard, and Reserves

Section 2:
Department of Defense and U.S. Government Medical Resources

Section 3:
Department of Defense, U.S. Government, Veteran, and Military Affiliated Organizations

Section 4:

U.S. Government, Non-Profit and Private Agencies, Universities, and National Associations
Parents and Professionals Helping Children, Families, and Communities

Helping Teens

Helping Adults

Helping Others

Section 5:
Resources for Caregivers, Teachers, and Communities
Talking about Hatred

Section 6:

Support for Casualty, Grief, Loss, and Recovery
Helping Adults and Families

Helping Children

42



Index of Websites

Section 1:

Military support for family members of Active Duty, Guard, and
Reserves

Air Force Aid Society

Air Force Crossroads

Air Force Casualty Assistance Information

Air Force Legal Services Agency, Legal Assistance Division
Air Force Survivor Assistance Program

Employer Support of the Guard and Reserve (ESGR)

National Guard Bureau-Family Programs

National Institute of Mental Health

Reserve Affairs

USAF Chaplain Services

USAF Family Advocacy Program

USAF Family Member Programs

USAF Special Needs |dentification and Assignment Coordination
USAF Suicide Prevention Services

U.S. Army Center for Health Promotion and Preventive Medicine
U.S. Army Community Services

U.S. Army Surgeon General

U.S. Department of Health and Human Services

U.S. Department of Homeland Security

U.S. Navy, U.S. Marine Corps, and U.S. Coast Guard

Section 2:

Department of Defense and U.S. Government Medical Resources
Center for Disease Control and Prevention

Deployment Health Clinical Center

Deployment Health Support

Med Line PLUS Health Information

Military Medical Support Office

Tri-Care

Section 3:

Department of Defense, U.S. Government, Veteran, and Military Affiliated Organizations
American Legion

American Red Cross

Better Business Bureau

Department of Defense, Equal Opportunities Directorate

Department of Defense and U.S. Department of Agriculture

Federal Communications Commission, “Calling Home” Program

Federal Trade Commission
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Internal Revenue Service

Military Sentinel

National Adoption Information Clearinghouse

National Military Family Association

National Institute of Occupational Safety and Health

U.S. Army Center for Health Promotions and Preventive Medicine
U.S. Consumer Protection Safety Commission

U.S. Government Official Web Portal

Veterans Administration

Veterans of Foreign Wars of the United States

Section 4:

U.S. Government, Non-Profit and Private Agencies, Universities, and National Associations
Parents and professionals helping children, families, and communities
American Academy of Pediatrics

American Academy of Child and Adolescent Psychiatry

American Counseling Association

American Psychological Association

Children Now

Children Now and the Henry J. Kaiser Family Foundation

National Association of School Psychologists

National Child Care Information Center

National Institute of Mental Health and National Institute of Health
Nemours Center for Children’s Health Media

New York University, Child Study Center

Ohio Commission on Dispute Resolution and Conflict Management
U.S. Department of Education

University of California Los Angeles

Helping Teens

Educators for Social Responsibility

National Association of School Psychologists

National Mental Health and Education Center

North Carolina Cooperative Extension Service

Helping Adults

American Psychological Association

Arizona State University

Helping Others

Network for Good

Section 5:

Resources for Caregivers, Teachers, and Communities
Cornell Cooperative Extension

D.C. Public Schools

International Critical Incident Stress Foundation

Kids Count, Annie E. Casey Foundation

National Association for the Education of Young Children
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National Association of School Psychologists
National Education Association

National Mental Health Association

Purdue Extension

Talking about Hatred

Council on American Islamic Relations
Educators for Social Responsibility

National Association of School Psychologists
National Association of Social Workers
National Parents Teachers Association

New York University, Child Study Center

Section 6:

Support for Casualty, Grief, Loss, and Recovery
Helping Adults and Families

Air Crash Support Network

Compassionate Friends

Crisis, Grief and Healing

Gold Star Wives

Grief, Loss and Recovery

GriefNet

Grief Recovery Online - Widows and Orphans
SENA Foundation

Tragedy Assistance Program for Survivors (TAPS)
The SHIVA Foundation

Widow Net

Wings of Light

Helping Children

All Kids Grieve

Children and Grief

Hospice Net



Websites

Section 1
Military Support for Family Members of
Active Duty, Guard, and Reserves

AIR FORCE AID SOCIETY
The AIR FORCE AID SOCIETY (AFAS) is the official charity of the U.S. Air Force. It
promotes the Air Force mission by helping “to relieve distress of Air Force members and

their families and assisting them to finance their education.” Through the years the AFAS
has become increasingly effective in helping individuals with personal emergencies.

http://www.afas.org/

AIR FORCE CROSSROADS

The official website of the Air Force for military family members and the helping agencies that
provide support. Go to Family Separation for detailed information.

http://www.afcrossroads.com

AIR FORCE CASUALTY ASSISTANCE INFORMATION

The Air Force Personnel Center website provides information on Casualty Assistance
Representatives and Survivor Benefit plans.

www.afpc.randolph.af.mil

AIR FORCE LEGAL SERVICES AGENCY, LEGAL ASSISTANCE DIVISION
The Air Force Legal Assistance Division (AFLSA/JACA) carries out the overall
administration of the Air Force Legal Assistance and Preventive Law programs and sets

policy on legal assistance, tax assistance, notary, and preventive law matters that affect Air
Force personnel worldwide.

https://aflsa.jag.af.mil/GROUPS/AIR_FORCE/JAC/jacal/index.html
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AIR FORCE SURVIVOR ASSISTANCE PROGRAM

The Office of Survivor Assistance coordinates resources to support family needs following an
unexpected loss of life.

http://survivorassistance.afsv.af.mil

EMPLOYER SUPPORT OF THE GUARD AND RESERVE (ESGR)

The Uniformed Services Employment and Reemployment Act provides reemployment
protection and other benefits for veterans and employees who perform military service. It
clarifies the rights and responsibilities of National Guard and Reserve members, as well as
their civilian employers. Trained ESGR volunteers and the Ombudsmen Services national staff
are available to promptly respond to inquiries and conflicts presented by employees or
employers.

http://www.esgr.org/

NATIONAL GUARD BUREAU FAMILY PROGRAM
The National Guard Family Program On-line Community

A full range of information, referral, follow up and support tools is offered for Army and Air National Guard members
and their families through two distinct web sites.

The Guard Family site is designed to facilitate personal well being and enhance professional development
throughout the deployment process. Each stage of deployment is addressed with practical day-to-day family
readiness information, educational and awareness tools, self-assessment resources and intervention strategies to
address emotional, behavioral, mental and physical wellness. The Guard Family web site contains links to the
Guard family assistance program, pay and benefitinformation, legal services, insurance, medical and dental benefits
as well as security and emergency information.

The National Guard Bureau Family Program offers a unique website that is designed specifically for Army and Air
National Guard Youth. The Youth site contains age appropriate information and activities designed for children
from two through eighteen years of age. The site also offers interactive courses that address teen deployment
issues.

http://www.guardfamily.org/ National Guard Family Program Community
http://www.guardfamilyyouth.org National Guard Family Youth Project
http://www.ang.af.mil Air National Guard Website
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NATIONAL INSTITUTE OF MENTAL HEALTH

Mental Health and Mass Violence: Evidence-Based Early Psychological intervention for
Victims/Survivors of Mass Violence. A Workshop to Reach Consensus on Best Practices

“‘Americans have been exposed to increased levels of mass violence and terrorism during the
past decade..There is an urgent need to evaluate the various forms of early psychological
intervention that are increasingly offered as part of the first response to these traumatic events.
The U.S. Departments of Defense, Justice, Health and Human Services, Veterans Affairs,
and the American Red Cross..joined together to examine the evidence associated with these
interventions and attempt to identify what we know is effective, what is not, and what questions
require further research.”

http://www.nimh.nih.gov/research/massviolence.pdf

RESERVE AFFAIRS

Reserve components include the Army National Guard, Army Reserve, Naval Reserve, Marine
Corps Reserve, Air National Guard, Air Force Reserve, and Coast Guard Reserve.

This website includes links to the following resources: Family Readiness toolkits and
calendar, a guide to Reserve family member benefits handbook, health benefits for reserve
component members and their families, reserve component health care benefits upon
release from active duty demobilization, TriCare dental program, return and reunion, and
legal services.

http://www.defenselink.mil/ra/familyreadiness.html

http://www.army.mil/usar/ Army Reserve
http://www.navres.navy.mil/navresfor/ Naval Reserve
http://www.marforres.usmc.mil/ Marine Corps Reserve
http://www.afreserve.com/home2_flash.asp Air Force Reserve
http://www.uscg.mil/hg/reserve/reshmpg.html Coast Guard Reserve
http://www.arng.army.mil Army National Guard
http://www.ang.af.mil/ Air National Guard

USAF CHAPLAIN SERVICE

Delivering global ministry, the USAF Chaplain’s website provides specific resources for care
related to deployment for military members and families.

http://www.usafhc.af.mil/readiness_newsletter/index.htmi
http://www.usafhc.af.mil
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USAF FAMILY ADVOCACY PROGRAM

The mission of the U.S. Air Force Family Advocacy Program is to build healthy communities
through implementing programs designed for the prevention and treatment of child and spouse
abuse. At this site, registered staff members can view news relating to Air Force families and
family programs in the news section, look up programs and personnel in the FAPNet directories,
find answers to commonly asked questions in the FAQ component, and look for other related links
in the site links component.

http://www.airforcefap.org

USAF FAMILY MEMBER PROGRAMS
CHILD DEVELOPMENT CENTERS
FAMILY CHILD CARE HOMES
SCHOOL AGE PROGRAMS

YOUTH PROGRAMS

These AF facilities provide physical environments that protect children and youth. The four
programs support developmentally appropriate activities promoting the social, emotional,
cognitive, and physical development of children and adolescents. To learn more go to the
following Family Member Program link:

http://www.afsv.af.mil

USAF SPECIAL NEEDS IDENTIFICATION AND ASSIGNMENT COORDINATION

The Special Needs Identification and Assignment Coordination process website provides
support for helping professionals who assist family members with special medical and
educational needs for reassignment purposes. Links to national organizations are provided.
Humanitarian reassignments and Exceptional Family Member deferments are completed
through the AF Personnel Center.

http://www.affap.org

USAF SUICIDE PREVENTION PROGRAMS
The basic principle of the Air Force Suicide Prevention Program is to involve the community in
meeting the needs of those who serve and their families, whether that community is at their home

installation or in the deployed environment.” Suicide prevention is any act that addresses quality
of life issues for active duty members and their families.

https://www.afms.mil/afspp

49



U.S. ARMY CENTER FOR HEALTH PROMOTION AND PREVENTIVE MEDICINE
Air Force base helping agencies co-located with Army posts can learn about resources provided
for redeploying active duty soldiers, Army Guard members and Reservists, and their families.

The guide to redeploying provides information to address issues or concerns associated with
redeployment.

http://chppm-www.apgea.army.mil

U.S. ARMY COMMUNITY SERVICES

The Deployment Readiness website offers contact with Family Readiness Groups, handbooks,
tools for deployment preparation and links to Army Community Services.

http://www.armycommunityservice.org/vacs_deployment/home.asp

U.S. ARMY SURGEON GENERAL

An overview of the emotional cycle of deployment, lessons learned with pitfalls, and helpful
hints are provided. The website links Deployment, Homeland Defense, Family Matters, and a
Benefits Signpost. The U.S. Army Surgeon General, Army Center for Health Promotion and
Preventive Medicine, the Army National Guard, and the Office of the Chief, Army Reserve
sponsor this website.

http://www.hooah4health.com/environment/deployment/emotionalcycle2.htm

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

Communicating in a crisis: Risk communications for public officials

“One challenge during times of crisis is how information is communicated to the public in
timely, accurate ways that do not heighten concern and fear.” A brief, readable primer is

provided that describes basic skills and techniques for clear, effective crisis communications,
information dissemination, and tools for media relations.

http://riskcommunication.samhsa.gov/

U.S. DEPARTMENT OF HOMELAND SECURITY

To prepare for natural or man-made emergencies this website provides “how to” information
on assembling a supply kit and developing a family communication plan. With a little planning
and common sense you can be ready for the unexpected. Links for Citizen Corps, American
Red Cross, and state agencies in your local area are provided.

http://www.ready.gov
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U.S. NAVY, U.S. MARINE CORPS, AND U.S. COAST GUARD

Lifelines is the official source of quality of life information for the Department of the Navy and
LifeLines Partner Organizations. The website provides multiple articles for all phases of
deployment, plus resources and useful checklists. Links to partner organizations, U.S. Marine
Corps, and U.S. Coast Guard are available.

http://www.lifelines2000.org/services/deployment

http://www.usn.mil
http://www.usmc.mil

http://www.uscg.mil
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Section 2
Department of Defense and U. S. Government Medical

Resources

CENTER FOR DISEASE CONTROL AND PREVENTION

Terrorism and Public Health provides information for partners, professionals, and the public.
The Public Health Emergency Preparedness and Response website advises readers to get
the facts and know who to contact in an emergency.

If you believe that you have been exposed to a biological or chemical agent, or if you believe
an intentional biological threat will occur or is occurring, please contact your local health
department and/or your local police or other law enforcement agency. State and selected
county/city health department Web sites are provided.

http://www.cdc.gov/
DEPLOYMENT HEALTH CLINICAL CENTER

Services to improve post-deployment health across the military health system are provided
on this website. Three components include: clinical care, information, communication and
education, and deployment related research.
Deployment Health Hot line 1-800-769-9699

http://www.pdhealth.mil

DEPLOYMENT HEALTH SUPPORT

The Department of Defense Deployment Health Support Directorate, in cooperation with the
Defense Technical Information Center, publishes the DeploymentLINK website to enhance
the health of and support for deploying forces. To help members better prepare for pending
deployments, this site includes pre-deployment tips, pre-deployment health assessments, travel
and health advisories throughout the world, and information on immunizations and countries
to which you may be deploying.

http://deploymentlink.osd.mil/
http://deploymentlink.osd.mil/deploy/prep/prep_intro.shtml/ Deployment Tips
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MEDLINE PLUS HEALTH INFORMATION

A website providing extensive health information from the National Library of Medicine and the
National Institute of Health. Government information at NLM Web sites is in the public domain.
Public domain information may be freely distributed and copied, but it is requested that in any
subsequent use the National Library of Medicine (NLM) be given appropriate acknowledgement.

http://www.nlm.nih.gov/medlineplus/temporomandibularjointdysfunction.htmi

MILITARY MEDICAL SUPPORT OFFICE

The Military Medical Support Office was established to serve as the centralized Tri-Service point
of contact for customer service and medical/dental case management; to coordinate civilian health
care services outside of the cognizance of a Military Treatment Facility for Active Duty military
and Reserve components. Members are referred to a liaison specific to their service by calling
MMSO Customer Support 1-888-MHS-MMSO

http://mmso.med.navy.mil
TRI-CARE

When member of the Guard and Reserve are on active duty for more than 30 days, their family’s
health and dental care needs are covered under several TRICARE options. Please make sure
your information is updated with DEERS. For instance, if a family chooses to move to a new
location when the service member gets deployed, TRICARE Prime may not be offered in that new
location. Additionally, check out the Guide to Reserve Family Member Benefits. This book provides
information about military benefits (to include legal assistance, pay, travel, etc.) available to Reserve
Component family members.

http://www.tricare.osd.mil/reserve/index.cfm
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Section 3
Department of Defense, U.S. Government, Veteran, and Military

Affiliated Organizations

AMERICAN LEGION
The American Legion stands ready to support our men and women in uniform and their families

with the Family Support Network. Families in financial need, with minor children, may call on
the Temporary Financial Assistance program at the National Headquarters to assist.

http://www.legion.org/

AMERICAN RED CROSS

Both active duty and community-based military can count on the Red Cross to provide
emergency communications that link them with their families back home, access to financial
assistance, counseling, and assistance to veterans. The website includes tips for spouses of
deployed military.

http://redcross.org/services
http://www.redcross.org/services/afes/ / Military Members and Families

BETTER BUSINESS BUREAU
The Better Business Bureau (BBB) system has proven that the majority of marketplace problems
can be solved fairly through the use of voluntary self-regulation and consumer education. The

BBB’s core services include business reliability reports, dispute resolution, truth-in-advertising,
consumer and business education, and charity review.

http://www.bbb.org/

DEPARTMENT OF DEFENSE, EQUAL OPPORTUNITIES DIRECTORATE
This Web site, developed by the Educational Opportunities Directorate with support from Navy
Lifelines, provides information for military families with special needs. It is designed to share

information with military families on Department of Defense efforts and civilian community
programs to support families with special needs within the military community.

http://www.efmconnections.org
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DEPARTMENT OF DEFENSE AND U.S. DEPARTMENT OF AGRICULTURE

OPERATION BUG OUT

An AF Youth Collaboration Project, “Operation Bug Out,” was designed for youth, ages 3 to 8, to
experience what their parents do during military exercises and deployments: recall, briefings, and
deployment line procedures. A draft Plan of Action for Operation Bug Out in PDF format is housed
at the following web address, under EAFB YCP Program Updates.

http://www.nvgc.vt.edu/rdrum/ycp.htmi

DEPARTMENT OF DEFENSE AND U.S. DEPARTMENT OF AGRICULTURE
HEALTH PARENTING INITIATIVE TOOLKITS - OFF THE SHELF PRODUCTS

Step into Your Child’s World is a tool kit for parents of young children. The CD and creative
materials provide parenting information in the context of deployment, relocation, and dangerous
work, as well, as general parenting information.

Stay Connected is designed to enhance military parent-teen relationships by facilitating
communication. Activities, CD, DVD, and videotapes can be used at home or in the community
and can be integrated into existing programs.

Command Briefing Materials CDs identify linkages between healthy parenting, family readiness,
and mission readiness. Materials are based on research from military and civilian sources with
interviews and focus groups with senior commanders, instructors, and professional staff.

Your base’s Family Support Center, Family Advocacy Program, and Chapel were mailed these
products by the DoD Office of Family Policy. The toolkits were developed in partnership with the
U.S. Dept. of Agriculture’s Cooperative State Research, Education, and Extension for military
specific parenting resources.

http://mfrc.calib.com/healthyparenting
FEDERAL COMMUNICATIONS COMMISSION “CALLING HOME” PROGRAM

The Federal Communications Commission (FCC) has launched an enhanced version of its “Calling
Home” program, which provides members of the armed services and their families valuable
information on telephone services. The FCC serves as the military’s federal telecommunications
advocate. The new campaign includes not just information on how to save money when calling
home, but also helps military families make informed choices on telecom goods and services and
lets them know what services are available through the FCC.

http://www.fcc.gov/cgb/military/
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FEDERAL TRADE COMMISSION

The Federal Trade Commission (FTC) enforces a variety of consumer protection laws and
provides advice on avoiding scams. Their advice covers such topics as automobile purchases,
credit, diet & fitness, identity theft, investments, privacy, retail sales, and telemarketing. Its
website also provides the ability to file consumer fraud and identity theft complaints directly to
the FTC.

http://www.ftc.gov/ FTC
http://www.consumer.gov/idtheft/index.html/ FTC Identity Theft website

INTERNAL REVENUE SERVICE

The Internal Revenue Service (IRS) website provides access to federal tax forms and
publications, filing information, tax tips, news releases, and links to state revenue offices.
The IRS also maintains a separate website for members of the armed forces with military-
specific information, such as income tax filing extensions and income tax exclusions for
those serving in combat zones.

http://www.irs.gov/

http://www.irs.gov/newsroom/article/0,,id=97273,00.html
IRS Armed Forces Webpage

MILITARY SENTINEL

The Department of Defense (DoD) and the Federal Trade Commission (FTC) jointly operate
the Military Sentinel public website, an initiative aimed at improving consumer protection for
DoD personnel. The FTC designed Military Sentinel to centralize the on-line collection of
consumer fraud and identity theft complaints from DoD personnel, while providing easy access
to consumer education and fraud prevention resources and materials.

http://www.consumer.gov/military/ Military Sentinel
http://www.consumer.gov/military/airforce.htm/ File a Complaint

NATIONAL ADOPTION INFORMATION CLEARINGHOUSE

The U.S. Department of Health & Human Services, Administration for Children & Families,
operates the National Adoption Information Clearinghouse. The adoption clearinghouse is a
comprehensive source on all aspects of adoption.

http://www.calib.com/naic/
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NATIONAL MILITARY FAMILY ASSOCIATION

DeploymentLink, a Mobilization Guide, Medical Readiness guide, a Family Readiness Tool Kit,
and access to free phone cards for active duty members are provided. Resources are affiliated
with the Department of Defense, Reserve Affairs.

http://mfrc.calib.com/Enduring_Freedom/mobiliz2.htm

NATIONAL INSTITUTE OF OCCUPATIONAL SAFETY AND HEALTH

Assisting employed spouses to reduce workplace stress

Stress in the work environment may be a consideration for the employed family members of
deployed military. Stress of modern work and the effects of stress on worker safety and health,

and ways to reduce stress in the workplace are examined. Research and recommendations for
the prevention of work-related illness and injury are provided.

http://www.cdc.gov/niosh/stresswk.html
U.S. ARMY CENTER FOR HEALTH PROMOTION AND PREVENTIVE MEDICINE
Targeting Stress: a workbook to managing stress in the military is for all those touched by military

life — service member, family member, retiree, and civilian employee — to better cope with military
unique and everyday stressors of life.

http://www.hooah4health.com/toolbox/stress/Sec01intro.pdf

U.S. CONSUMER PROTECTION SAFETY COMMISSION (CPSC)
CPSC is an Independent Federal Regulatory Agency that works to save lives and keep families
safe by reducing the risk of injuries and deaths associated with consumer products. CPSC

informs and educates consumers about safety concerns such as current product recalls and
responds to consumer inquiries.

http://www.cpsc.gov/

U.S. GOVERNMENT OFFICIAL WEB PORTAL
DisasterHelp.gov is designed to assist victims of disasters in locating the resources they need.

The goal of the site is to combine the resources of all the federal agencies in our partnership in
one central location. First.gov has information to help families identify benefits and find assistance,

along with suggestions for those who want to help.

http://www.firstgov.gov/
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VETERANS AFFAIRS

The Department of Veterans Affairs maintains this website. Family members of deceased veterans
can find information related to benefits and presidential memorial certificates.

http://www.VA.gov

VETERANS OF FOREIGN WARS OF THE UNITED STATES

The Spouses and Dependents Gateway provides linkages to the DoD websites and resources
for family members of active duty military.

http://www.vfw.org
http://www.VetJobs.com
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Section 4
U.S. Government, Non-Profit and Private Agencies,
Universities, and National Associations

Parents and Professionals Helping Children, Families, and Communities

AMERICAN ACADEMY OF PEDIATRICS AND U.S. CENTER FOR MENTAL HEALTH

Communicating with children about disasters

Advice on Communicating with Children about Disasters is offered in a policy statement, “How
Pediatricians can respond to the psychosocial implications of disasters.”

http://www.aap.org/policy/re9813.html

Psychosocial issues for children and families in disasters

“Psychosocial issues for children and families in disasters: A Guide for the Primary Care Physician”
is located on the Substance Abuse and Mental Health Association website. This is published
jointly by the American Academy of Pediatrics and the US center for Mental Health Services.

http://www.mentalhealth.org/publications/allpubs/SMA95-3022/SMA3022.htm

Psychological triage in communities experiencing child deaths

The article, “Child deaths hit communities hard: Disasters demand psychological triage,” has
resources and endorses the use of debriefings.

http://www.aap.org/advocacy/disarticle.htm
AMERICAN ACADEMY OF CHILD AND ADOLESCENT PSYCHIATRY

Helping children after a disaster

A list of changes in a child’s behaviors is provided for parents to be alert to after a disaster. This
article is available in four languages.

http://www.aacap.org/publications/factsfam/disaster.htm
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AMERICAN COUNSELING ASSOCIATION
Helping Children Cope with Trauma

Counseling Corner has a list of ways that parents and adults can help young children to deal with
trauma.

http://www.counseling.org

AMERICAN PSYCHOLOGICAL ASSOCIATION

Homecoming: Resilience after Wartime

Even when the war is over, stress and uncertainty can require the skills of resilience both from
those coming home and from those who stayed home. Resilience is defined as the ability to
adapt well in the face of adversity, trauma, tragedy, threats, or other significant sources of stress.

http://www.helping agency.apa.org
CHILDREN NOW

Talking with children about disaster

Children Now is an independent, nonpartisan organization supporting parents and children.
Children Now is dedicated to assuring that children grow up in economically secure families,
where parents can go to work confident that their children are supported by quality health coverage,
a positive media environment, a good early education, and safe, enriching activities to do after
school.

http://www.childrennow.org/television/twk-news.htm

CHILDREN NOW AND THE HENRY J. KAISER FAMILY FOUNDATION

Talking with Kids About Tough Issues

Website provides articles and 10 tips for parents to talk with your children early. The Foundation
emphasizes efforts to improve the health and life chances of the disadvantaged.

http://www.talkingwithkids.org
http://www.kff.org The Henry J. Kaiser Family Foundation
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NATIONAL ASSOCIATION OF SCHOOL PSYCHOLOGISTS

Talking with and helping older children
The website provides tips for psychologists and others, so click on WEBGUIDE and go to the

special topic on talking about terrorism. The web guide is available in English, Spanish, Arabic,
Farsi, Korean, Urdu and Vietnamese.

http://www.nasponline.org/

NATIONAL CHILD CARE INFORMATION CENTER

Helping children cope with violence, terrorism, and grief

Website designed for parents, caregivers, and administrators by the National Child Care
Information Center and the Administration for Children and Families, U.S. Department of Health
and Human Services. The website does not endorse any organization, publication or resource.

http://nccic.org/helpkids.html

NATIONAL INSTITUTE OF MENTAL HEALTH AND NATIONAL INSTITUTE OF HEALTH
Helping children and adolescents cope with violence and disasters

An article for parents, teachers, and mental health professionals that describes trauma, how
children of different ages react to trauma, and how to help the child and adolescent survivor of
trauma.

http://www.nimh.nih.gov/publicat/violence.cfm

NEMOURS CENTER FOR CHILDREN'S HEALTH MEDIA

Helping your child deal with the terrorist tragedy

A website for parents, kids, teens, and teachers dealing with terrorist attacks. KIDSHEALTH
is devoted to improving the health of children and provides doctor-approved health information
about children from before birth through adolescence.

http://kidshealth.org/breaking news/tragedies.html
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NEW YORK UNIVERSITY, CHILD STUDY CENTER

Talking with kids about terrorism, war, and attacks

About Our Kids provides resources and articles for parents, teachers and mental health
professionals that explain war, terrorism, and attacks in the United States to children and
adolescents. Included are tips on how to help children cope and signs of trauma-related stress.

http://www.aboutourkids.org/articles/war.htmi

OHIO COMMISSION ON DISPUTE RESOLUTION AND CONFLICT MANAGEMENT
A Guide for Parents: 10 Tips for Talking with Children about Terrorism

It's not always what you say, but how you say it that matters for young children. Here is help for
parents to talk with their children about sensitive, difficult topics.

http://www.state.oh.us/cdr/schools/trauma/tentips.htm

U.S. DEPARTMENT OF EDUCATION

Helping Children Understand the Terrorist Attacks

The article explains how adults can talk with children about terrorist attacks, along with suggestions
for educators, and links to additional helpful resources.

http://www.ed.gov/inits/september11/index.html

UNIVERSITY OF CALIFORNIA LOS ANGELES
Center for Mental Health in Schools

What to look for when children experience overwhelming events

Helps counselors, teachers, psychologists, and parents to identify common responses that children
often experience in the wake of overwhelming events: persistent fears about being separated
from their families, sleep disturbances, loss of concentration and irritability, physical complaints,
and withdrawal and listlessness.

http://smhp.psych.ucla.edu
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Helping Teens
EDUCATORS FOR SOCIAL RESPONSIBILITY

Talking to Children about Violence

What if teens don’t want to talk, or if they are fascinated by violent events? Educators for
Social Responsibility may have answers for teachers, parents, families and classrooms.

http://www.esrnational.org/guide.htm

NATIONAL ASSOCIATION OF SCHOOL PSYCHOLOGISTS

Reactions to trauma: Suggestions for teens

This website provides brief information for parents of teens on normal reactions to trauma,
and how they can help themselves.

http://www.naspcenter.org/safe_schools/trauma.html

NATIONAL MENTAL HEALTH AND EDUCATION CENTER

Helping Children Cope with Disaster

When no other words come to mind, a hug and saying, “This is really hard
for us,” will work, advises the National Mental Health and Education

Center. This handout for parents describes children’s common reactions by age group and
ways to help children and teens, as the adults struggle themselves to make sense of life and

feel in control.

http://www.naspcenter.org/safe_schools/coping.html

NORTH CAROLINA STATE’S COOPERATIVE EXTENSION SERVICE

Strategies for Parents and Teachers

Focusing on the themes of attachment and separation, this website offers parents and teachers
specific activities and ideas for families and classrooms, with some helpful advice for teens
and high schools.

http://www.ces.ncsu.edu/depts/fcs/humandev/disas3.htmi
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Helping Adults
AMERICAN PSYCHOLOGICAL ASSOCIATION

Coping with Terrorism

Common reactions are explained, plus ways adults can help themselves and their children.

http://helping.apa.org/daily/terrorism.htmi

AMERICAN PSYCHOLOGICAL ASSOCIATION

Targeting stressors and solutions

“Psychology at Work” identifies sources of stress in the workplace, feelings of powerlessness,
traumatic events, safety concerns, and some realistic solutions.

http://helping.apa.org/work/stress5.html

ARIZONA STATE UNIVERSITY

Finding Ways to Help Yourself

I's hard to help children with their feelings when adults themselves feel stunned, confused, or
anxious. Here’s some good advice for adults.

http://www.asu.edu/provost/intergroup/resources/tragedies.html#anchor187218

Helping Others

NETWORKFORGOOD.ORG

Finding Ways to Help Others

Twenty-four organizations, including the Red Cross and National Mentoring Partnership, have
coordinated efforts with government agencies to organize help for stricken communities. Check

your local paper or TV for local information on donating blood or money. Here is a list of national
organizations that can channel your donations to those who need it most.

http://www.networkforgood.org/
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Sectionb
Resources for Caregivers, Teachers, and Communities

CORNELL COOPERATIVE EXTENSION
Remembering September 11

Resilient Communities provides guidance and support for families, youth, communities and work
leaders, supervisors, and employees.

http://www.cce.cornell.edu/issues/cceresponds/

DISTRICT OF COLUMBIA PUBLIC SCHOOLS
Talking to Public School Students about Disasters

The D.C. Public Schools has an outline of what to expect and how to react,
when the news or events upset children.

http://www.k12.dc.us/dcps/emergency/emergpreplinks.html

INTERNATIONAL CRITICAL INCIDENT STRESS FOUNDATION

The International Critical Incident Stress Foundation, Inc. (ICISF) is a non-profit, open membership
foundation dedicated to the prevention and mitigation of disabling stress through the provision of:
education, training and support services for all emergency services professions; continuing
education and training in emergency mental health services for psychologists, psychiatrists, social
workers and licensed professional counselors; and consultation in the establishment of crisis and
disaster response Programs for varied organizations and communities worldwide.

www.icisf.org

KIDS COUNT, ANNIE E. CASEY FOUNDATION

KIDS COUNT is a national and state-by-state effort to track the status of children in the U.S. By
providing policymakers and citizens with benchmarks of child well being, KIDS COUNT seeks to enrich
local, state, and national discussions concerning ways to secure better futures for all children.

http://www.aecf.org/kidscount/
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NATIONAL ASSOCIATION FOR THE EDUCATION OF YOUNG CHILDREN
Discussing the News with 3- to 7-Year-Olds: What to Do?

In times of great distress, young children need to hear that, “your grownups at home and your
grownups at school know how to take care of you.” Here are specific classroom suggestions.

http://www.naeyc.org/resources/eyly/1998/22.htm

NATIONAL ASSOCIATION OF SCHOOL PSYCHOLOGISTS
Memorials/Activities/Rituals Following Traumatic Events: Suggestions for Schools
School memorials, ceremonies, or memory activities following traumatic

experiences serve an important function in the healing process for both
students and staff. Guidance is offered on planning such activities.

http://www.nasponline.org/NEAT/memorials.html

NATIONAL EDUCATION ASSOCIATION
Crisis Communications Guide and Toolkit
This toolkit offers approaches and activities for schools at the time of crisis, as well as in the

aftermath - ways to return to a new “normal” and help in understanding how children and teens
respond to trauma and stress.

http://www.nea.org/crisis
NATIONAL MENTAL HEALTH ASSOCIATION

Helping Children Handle Disaster-Related Anxiety
The association reminds us that each child responds differently to disasters, depending on his or
her understanding and maturity. The National Mental Health Association (1-800-969-6642) can

provide you with information about your local mental health association or local American Red
Cross chapter.

http://www.nmha.org/newsroom/terrorismtips.cfm

66



PURDUE EXTENSION
Helping children talk about terrorism —one year later

This website provides multiple articles on helping children talk about terrorism. Access is
provided to media resources and take-away printable materials for distribution.

http://www.ces.purdue.edu/terrorism/children/index.html

Talking about Hatred
COUNCIL ON AMERICAN ISLAMIC RELATIONS

Reporting Harassment

If you or your children have been subjected to harassment or attack, this web site has guidelines,
a phone number, and an online reporting form.

http://www.cair-net.org/ireport/

EDUCATORS FOR SOCIAL RESPONSIBILITY

What to Do about Prejudice?

If you are hearing an increase in prejudiced anti-Arab comments, you can
intervene. Here’s support and advice.

http://www.esrnational.org/guide.htm#bigotry

NATIONAL ASSOCIATION OF SCHOOL PSYCHOLOGISTS

Promoting Tolerance and Peace in Children: Tips for Parents and Schools

“While anger is a normal response felt by many, we must ensure that we do
not compound an already great tragedy and react against innocent individuals with vengeance

and intolerance.” Find key messages for adults to help children and themselves.

http://www.nasponline.org/NEAT/tolerance.html
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NATIONAL ASSOCIATION OF SOCIAL WORKERS

Website access to Health Links, Washington University, and Harvard University for support
with anti-discrimination and issues related to terrorism. Go to Health Links, Social Work
Associations and organizations, Topics A-Z. September 11

http://www.socialworkers.org/pubs/news

NATIONAL PARENT TEACHERS ASSOCIATION

Help against Hatred

Along with advice for parents on talking with children, the National PTA
has posted information on talking with children about hatred and
prejudice. Information is available in both English and Spanish.

http://www.pta.org/parentinvolvement/tragedy/index.asp

NEW YORK UNIVERSITY CHILD STUDY CENTER

When Hurt Leads to Hate

As adults we need to be aware of and stand up to physical and emotional
hate and empower our children to do the same. This article from the New
York University Child Study Center has ideas for how parents can help

children deal with this crisis without becoming prejudiced, stereotyping
specific groups, or retaliating with acts of bias.

http://www.aboutourkids.org/articles/hate.html
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Section 6
Support for Casualty, Grief, Loss, and Recovery

Helping Adults and Families

AIR CRASH SUPPORT NETWORK

This nonpolitical, non-profit, organization aids and facilitates the grieving process of people
affected by or involved in an air crash by support, referral, and partnership of survivors and
volunteers.

http://www.accesshelp.org/

COMPASSIONATE FRIENDS

The website is sponsored by a national nonprofit, self-help organization. Support is offered
to families who are grieving the death of a child of any age, from any cause.

www.compassionatefriends.org

CRISIS, GRIEF & HEALING

A website sponsored privately by a professional speaker, author, and therapist that focuses
on masculine grief and healing for men.

www.webhealing.com

GOLD STAR WIVES

A non-profit, national service organization website that supports all called upon in a
personal way to share in the “last full measure of devotion” to our country and mankind.

www.doldstarwives.org
GRIEF, LOSS AND RECOVERY

This web page links to literature and information about loss, grief, and trauma. On-line
support is not provided.

www.erichad.com
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GRIEFNET

This Internet community of over 30 e-mail support groups has two websites devoted to online
grief support, loss, and grief issues. DIDSAID is available for children.

http://rivendell.org

GRIEF RECOVERY ONLINE - WIDOWS AND ORPHANS

A non-profit corporation developed this website to provide solace for the bereaved and those
who care for them.

WWW.Jroww.org

SENA FOUNDATION

This autonomous, non-profit educational organization provides free support for grief and loss
and catastrophic loss.

www.sena.org

TRAGEDY ASSISTANCE PROGRAM FOR SURVIVORS (TAPS)

TAPS, a non-profit organization for those who have lost a loved one on active duty with the
Armed Forces, provides a military survivor peer support network...

http://www.taps.org
THE SHIVA FOUNDATION

This not-for profit, non-sectarian organization website is committed to developing resources for
support in the grieving process to individuals, families, and communities.

www.goodgrief.org
WIDOW NET

An information and self-help resource developed by and for widows and widowers facing grief,
bereavement, and the recovery process. AARP resource listings are provided.

www.fortnet.org/WidowNet
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WINGS OF LIGHT

A non-profit organization providing support to families, friends, and rescue and support
personnel involved with deaths, catastrophic losses, and those who survive. Referrals are
often made to the International Critical Incident Stress Foundation, Ellicott, MD, and ADEC,

Association of Death Education and Counseling.

www.wingsoflight.org

Helping Children with Grief
ALL KIDS GRIEVE
All kids experience loss. The key is to help children channel their grief into

personal growth, not violence or destructive behavior. AllKidsGrieve.org
offers books, classroom strategies, and information on how to start support

groups for kids.

http://www.allkidsgrieve.org

AMERICAN ACADEMY OF CHILD AND ADOLESCENT PSYCHIATRY

When a family member dies, children react differently from adults. Adding
to a child’s shock and confusion at the death of a brother, sister, or

parent is the unavailability of other family members, who may be so shaken
by grief that they are not able to cope with the normal responsibility of
Childcare.

http://www.aacap.org/publications/factsfam/grief.htm

HOSPICE NET
Most of the time adults are reluctant to talk about death with children.

These brochures from Hospice Net provide helpful guidance for talking about
death with children and teenagers.

http://www.hospicenet.org/html/talking.htmi
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