Be of . ¢ S .
- - B
K r.'o : ;",a. .. B
a8 . ..-r o - BB - .
PO ) ..-._ . L ®
.-' -
5 ._. ~ . S
0.-
>

C

on_fer nces

¥ Sep € Des Momes, lA-September 28 Sottsde Q? i ._
g . y e - 4 :. . - iy .
: N o - C. .

come. learn. network. engage
with the Malcolm’Baldrige National Quality Award recipients and take part in

* An in-depth plenary session featuring the senior executives of the 2011 recipients.
Gain insights on world-class leadership.

* More than 18 management sessions to choose from. Learn real-world best practices,
hear how the Baldrige Award recipients address issues affecting today’s managers and
leaders, and engage in the discussion.

* Numerous opportunities to network with the Baldrige Award recipients and leading
practitioners who use the Baldrige Criteria on a daily basis to improve their organizations.

Visit www.nist.gov/baldrige for

conference information.




Join us at the 2012 Baldrige Regional Conferences and take home solutions
to help your organization achieve breakthrough performance and results.

September 14, 2012
Embassy Suites Hotel on the River
Des Moines, 1A

September 28, 2012
DoubleTree Resort by Hilton Paradise Valley
Scottsdale, AZ

Showcasing the best practices of the 2011 Baldrige Award recipents:

¢ Concordia Publishing House, St. Louis, Mo.
* Henry Ford Health System, Detroit, Mich.

e Schneck Medical Center, Seymour, Ind.

e Southcentral Foundation, Anchorage, Alaska

And featuring former Award recipients from all sectors!

Visit www.nist.gov/baldrige for more information on the Regional Conferences.
You can also e-mail baldrige@nist.gov or call 301-975-2036.

To join our online community and receive e-mail announcements on our events,
look for the red envelope on the Baldrige Homepage.



