The Community Preparedness Webinar Series Presents...

National Preparedness Month 2011 Update

Hello and thank you for joining the community preparedness webinar series presentation entitled NPM
update. We will begin approximate five minutes. Please note that you will simply listen to the
presentation via your computer speakers. There will be a question-and-answer period after the
presentation and you will use your keyboard to type in questions to the presenters. To the left of the
attendee list is a file share path you may download files by clicking on the file name and clicking save to
my computer. Also note that this webinar is being offered in closed captioning and it will be recorded
and posted on the community preparedness

To make a mashup of fairness monthly even more successful and when what you can do to support first
responders in your communities. | would now pass over to my colleague David Myers who is the
Director for the DHS Center for -- partnership spirit David.

Thanks Marcus and welcome, everybody it is great to have so many friends on the line. As Marcus said
I'm Reverend David Myers and | work with here at the faith-based office at the Department of
Homeland Security. As we all know, next month is the ten-year anniversary of the 9/11 terrorist attacks.
And the national preparedness month theme this year is a time to remember, it time to prepare. It just
so happens the September is also the eighth your that T-Mobile sponsor national preparedness month.
And our goal for this September's month is to turn awareness into action and we are going to do that by
motivating all Americans to making emergency plan.

Faith-based and community organizations are especially critical and strengthening their communities
ability to prepare for, respond to and recover from disasters. As we get closer to September we going to
urge all of you on this call to make a commitment to build a stronger relationship with your local first
responders, you're far department in your police department and to help spread the message of
preparedness to members of your communities.

It is now my pleasure and honor to introduce to you Joshua, Joshua is a special assistant to the
President. And he's the Executive Director or the White House office of faith-based and neighborhood
partnerships, Josh will come it is great to be a new team and we are glad he could join us today.

Thank you and thank you all for joining this really important webinar. On behalf of President Obama |
want to appreciate your participation here and express that we are really looking forward to working
with you as coalition members for national preparedness month. | cannot say how important is to work
in partnership with you. There's no way that our communities can be prepared, that our nation can be
prepared and ready to respond to all hazards unless we have partnerships. Unless we are connecting
with community-based organizations, with voluntary organization with faith-based groups. Forming
connections with first responders and others. And all working together to ensure a whole of community



approach to helping one another in times of disaster. Prepared this is a pivotal part of this approach and
that's why we place so much emphasis on national preparedness month.

Preparedness is the responsibility we have year round, we are really encouraging individuals and
organizations to use this September as a moment to really focus and reflect and we dedicate on issues
of preparedness and response and help strengthen the resiliency of our communities. We are doing
that this September and | know so many of you are as well. One key thing that you can do is to sign up
to be a national preparedness coalition member. We're hoping that everyone on the webinar is able to
become a coalition member and really get involved with local efforts around preparedness. It is really
easy to do it, you can login at community .fema .com today and encourage everyone in your network to
do the same. | believe Mark is going to give specifics URL and his remarks as well. While we encourage
everyone to participate in spreading the message we really want to make sure that the folks on this line
-- starting point to be better prepared. Really excited to work with you all and | wanted to know the
President really appreciates your good work. The only way we are able to respond to challenges and
disasters and are committed to to make sure that the folks we serve are healthy and whole, is by being
prepared. We look forward to working with you to make sure our community are prepared by the
national preparedness month and all the months in the future. So thank you so much and David, | will
pass it back to you.

Marcus?

Thank you very much Joshua and David for those remarks. That was wonderful and | like to reiterate
that we definitely want to make sure we walk you through how easy it can be to the national coalition
preparedness member but what | would announce pass it over to deal who is the Director for the ready
campaign and he will pass it to Chris to talk about the recent updates and changes for national
preparedness month.

Thank you, | appreciate it. And yes, think about all the things that we have to do in our lives and what
the impact can be of that. It takes about 97 seconds to join to become a national coalition member. |
really appreciate the comment that Joshua and David talked about, but time and time again as we see,
as we respond to disasters, all throughout the South and the tornadoes from the spring, there is a
network out there for response. There is going to be first responders out there. But what traditionally
happens is that the first person that normally puts that handout is usually a neighbor. Itis usually a
parishioner. Someone that you know that you are living next to. But we want to do is get back what we
were talking about before which is building this resilience community. Building a resilient society so that
we are able to absorb and resist interruptions, emergencies and disasters that have an impact. National
preparedness month isn't just about being a coalition member, but it is about the interactive process. It
is about being a fourth multiplier and that's why we want to reach out to this and various centers of
faith across this great country to support us and this great effort.

But we want to do now is turn it over to Chris who is our campaign Specialist and he's going to talk
about some of the resources that we been able to incorporate this year as we build upon our new web
portal for national preparedness month. Thank you all very much.



Thanks Darrell. This is Chris, thank you for joining me today. | have been meeting the with component
of national preparedness month and they wanted to demonstrate for all of you on the call than 97
seconds to register for national preparedness month and then of what is available on the national
preparedness month website at the website. We have a lot of really great resources which are new or
coalition members this year. | wanted to highlight those for you and try to illustrate how collaborative
national preparedness month can be. To really emphasize the whole of community aspect of
preparedness which we are looking to build.

So as you see I'm sharing my Internet explorer screen right now. This is the homepage for national
preparedness month. As we've said it is if you are a new registrant he would just quit to join which will
bring you a basic registration page could you would just take that you are a new user to register. And
you fill out the basic metrics here, contact information, e-mail address, that sort of thing. We have
some general questions about how you would describe your organization so if you are in the faith-based
community, are you run a business or a nonprofit organization you can highlight those sorts -- how you
would fit into the coalition.

We do actually use that on quite a regular basis if we want to communicate specifically towards those
that are signed up that our schools K-12 or tribal communities that have signed up so we do encourage
you to describe your organization in this manner. We also asked very basic questions about what sort of
activities you will be undertaking during national preparedness month. On a lot of these points you can
just list other if you're going to be doing something else so you're group doesn't fit, I'm just going to log
in to this system on my account so you all can see some of the great resources that we do have
available.

Of course | cannot remember my password, my apologies. There we go so right here is the homepage
for National Preparedness Month once you've logged in. But just wanted to include some basic
information about the system, what was available, the individual in committee to preparedness division
also has highlights from 2010 which are available on this page. | can the middle that you can look at for
reference just to see what was done for National Preparedness Month in the past if you do want ideas
for hosting events or that sort of thing.

So to begin | will direct your attention over to the left navigation. At the top we have the toolkit
materials. One of the largest parts of national preparedness month that we make available for coalition
members is a National Preparedness Month toolkit. It is usually rather hefty document. This year it
runs at 61 pages. You can download that at the top of the page and full and we've also broken it down
to just some of the resources that you will probably be using most often. So if you wanted to get sample
tweets or Facebook status updates we have those available for quick download here. That's usually a
very popular item that we have. | usually answer | would say probably five or 10 e-mails a day just
asking for those specifically. We wanted to pick up you the most popular components of the toolkit.

Below the toolkit materials page we have coalition member resources. The resources are some of the
creative class rule that we've worked with a graphic designer to create for National Preparedness
Month. We encourage all coalition members to use these, we have posters, we have a sample build



stuffers, we have web banners. All of these can be used to promote National Preparedness Month on
your own website in your own business, in your own church. And you can also use them to just link back
to ready.gov as well. If that was what you wanted to do.

We do have in the coalition member resources we have both logo and customizable materials. Because
the ready campaign is granted public service -- advertising campaign the ready campaign logo has a
registered trademark on it. Because of this coalition members cannot just put your organization's logo
on creative collateral with Ready campaign logos on it so we created two versions of most of the
creative materials here that will allow you to either post a general poster a banner that sort of thing
with FEMA and ready logos on it or we have a second customizable version which does not have a Ready
logo on it and with that you can drop in the specific information about your organization and your
organization logo on there. That way we don't run into any Harry intellectual property issues.

Moving farther down is the preparedness discussion component of the website which is the feature that
I'm most excited about. In previous years we never had the ability to allow coalition members to discuss
with each other, work with each other, bounce ideas off each other because of very strict privacy issues
that the federal government deals with. We needed to protect the privacy of those that were signing up
for us and the national preparedness month system that we are using allows for us to protect coalition
member privacy while at the same time fostering dialogue and communication between members. So
say you are a coalition member in the state of Arizona and you wanted to work with others in your area,

Go back to your share screen time it moved over to the other PowerPoint.

| apologize. While we are getting that back, | can just talk a little bit more about the preparedness
discussion. This will allow you to engage with other coalition members of your same group, in your area
you can really use it however you see fit. But we are really looking to get this in all of our minds force of
temper. -- stay alive after September so if you do find it useful we encourage you to visit it throughout
the month in October, November throughout the fall, just to see what other coalition members are
doing and within the whole of community concept we can really foster a community here online for
emergency preparedness. [Indiscernible] we are back up Chris.

Excellent, thanks.

In addition to the national discussion forum which you can see on your screen right now we also have
regional discussion forums which | would encourage you to join if you're going to be working at the local
level. If you'd like to see what's going on see in the greater Washington, D.C. area. The discussions of
the national forum might not be addressing that specific local level so | would encourage you to join the
appropriate regional discussion in there and | think that will allow you to have a more specific discussion
that's tailored to your area of responsibility.

In addition we have several other features on here. We have an announcements feature which markets,
myself will be using on a regular basis to make announcements to coalition members. You have a photo
upload capability which will really -- we are excited about because in years past coalition members have
essentially e-mailed us photos and there hasn't been a repository for other coalition members can



reference to see what's going on and to actually archive all of the photos. That's what we do have this
year. We encourage you at any of your preparedness events that you are hosting and organizing come if
you do take pictures to upload them here. It will allow other or coalition members to see what you are
doing. You can ask questions, comment on the photos and that sort of thing.

We have a success stories submission item that should allow you to tell us about events that you posted.
We have a calendar which | will hit on in a minute, and the success stories we hope after you host an
event that was posted on our calendar that you can tell us a little bit about it. What were your lessons
learned afterward? What you think work? What didn't work? This will be available to other coalition
members so they can take a look at what has been going on and get ideas to host better events in the
future. This should be an information archived for us that we can all reference and tab into when we
are hosting events to see which really working for the coalition and what's really working in September
after words.

Lastly, the calendar which is related to the success stories, we do have both a national and a virtual
calendar. Then we have calendar is based by state. You can search the calendar with the search box at
the top. | would encourage you to just flip through both the national calendar and the regional ones,
the state calendars that you might be interested in just to see what's going on in your state, post any
events you will be hosting for National Preparedness Month or after if it is related to emergency
preparedness. This will be available online throughout the year and we hope that it can be a resource
for coalition members turn to beginning with the National Preparedness Month, but even beyond to see
what sort of emergency preparedness events are going on in their community and how they can best
work to make those successful.

Marcus, do you think | hit on everything you were looking for?

Yes, you did, Chris, thank you very much. One other thing | want to talk about if you could cover really
quick | know we talked about the toolkit and | know you have also made some stuff already premade
messaging, do you want to talk about that briefly?

Sure. The national preparedness month toolkit is a document that we publish every year. It has the
things we work on this or a time to remember, a time to prepare. We have general information about
what emergency preparedness is, what National Preparedness Month is and then we have lots of great
resources in there that coalition members can use to reach out to their constituents. We have sample
press releases, sample offense, sample blog entries or e-mails to employees. We encourage coalition
members to use to engage their stakeholders. Those are broken out both on the resources page and
the toolkit materials page into what we think would be most useful. We always welcome feedback so if
you are seeing something here that -- or that you're not saying that you think would be peaceful please
feel free to e-mail us. And we will try our best to accommodate your request. | said we have a blog post
and e-mails tailored for specific audiences. We have general market items. Status updates, quizzes,
proclamation, press releases, media advisories, you name it it is probably a in there already. | highly
encourage you to take a look through those material is and just spend five or 10 minutes with them and
see what would really work for the audiences you are trying to engage.



All right, thank you very much Chris. We want to make sure that you are participation at a national
member is easy and we wanted to make sure just to walk you through a little bit of the website to see
how easy it can be. | wanted to point out something before | pass it over to my boss, there is a
filesharing box to your left and there you will see five documents but one of them includes an order
form for Ready publications. We will talk about that euros are available and we can go for more
information. In addition we have the White House faith-based a good partnership toolkit which talks
about some ideas that you could do during National Preparedness Month to be prepared and resource
guide. In addition to some other information and other resources so that | will pass over to collect and
then we will have one more brief presentation and then go to Q&A. Call it?

Thank you, can you hear me?
Yes.

Thank you also much for taking the time today to do this. | have to tell you here at FEMA all of our
outreach divisions are really just went to get people to take a step towards preparing themselves and a
step towards knowing who their local first responders are because we really think when a disaster
happens whether it be small like a house fire, whether it be huge like a catastrophic disaster, folks have
to know their community. | got to say | just got back from Joplin recently and one of the things that was
very, very clear to me really just so clear was that that was such a resilient community. And part of the
reason | believe they will recover really effectively is because of their faith. And because of a network of
faith organizations and a network of community organizations that have come together to link up and
make sure that they can come back. The reason they know each other is because of the small
community. They've always worked together in a lot of things. Watching Joplin, watching Japan, Haiti,
Tuscaloosa, people are starting to get it. They are starting to get that they have some role but they
don't know what to do and they really need leadership. And we are so glad that so many hundreds of
you we are just blown away by the number of people that join today, so many are willing to be leaders
in preparedness. -- -- they are looking for you to tell them where to go. We are so grateful that you
took the time to do this today and we all know that you will have some interest in preparedness and
that's why you are on the call today, but it is really tough for us to reach out effectively to get people the
information they need to put out a fire, the information they need to survive during a disaster, the
information they need to be financially prepared and know what documents that they need to have
available to prove who they are to get assistance after a disaster. This is why we are so focused on
making this National Preparedness Month effort real to people and make sure that we are doing
something locally to really have and make an impact on people's personal preparedness.

It is not about the month. It is about making sure we've got some kind of organizing tools for youth the
leaders in your community to send this information out and frankly to let us know if it is not working for
you. We've had a ton of feedback already on the sides, on the toolkit, we've made a lot of great updates
based on feedback. So we consider this an know some of you have the National Preparedness Month
every year, some of you are new this year. We're really thrilled and just overwhelmed by the turnout
today. Itis very clear that people get it and they are looking for ways that it can be made easy for them
and can be in the channel in which they want to hear about it.



Want to make it easy for you. We want to make sure that we've got the tools and site and brochures
that you need, but I've got to tell you one of the cool things and some of you who have not been
national preparedness before haven't seen it grow over the years, but we now are able to have you
posed to event so that folks in your community and folks around the area you can all link up and make
sure that if Joplin happens come if a tornado happens like Joplin to you, you already know each other
and you can link up with in your community and have that network going. That's what we are really
looking for here.

We have the ability on this website which is so cold, | hope you check it out, to partner up with people in
the same area as you. Sure ideas across the entire country. Itis an awesome dialogue are Ready over
the last couple of weeks, people asking questions, people putting out ideas, people adding to there own
projects that they are working on because of the ideas they've seen. They've got templates so you don't
have to spend your time making documents up by yourself. Most of although we are so through
because you can set an example for other faith organizations and other nonprofit organizations by
signing up. People look to see who else has signed up on this site. The want to make sure it is legit and
make sure it is a real effort. The want to make sure you are signed up and that's why they sign up. So |
would say this can be as little as making a small plan with your own family, making sure you guys know
where to meet up. This can be posting something in a bulletin about preparedness are posting
something on your webpage. This can be going and introducing yourself to your local emergency
management. This can be helping in an assertive project that really fits in with the current goals that
you have of service in your organization. I'm going to ask you to do a couple of things and | really hope
that you will continue providing the leadership that you do and | thank you again for your time. We need
you to sign-up. We definitely want you to have some sort of effort whether it happens in September or
whether you've just announced it is going to happen in September and then actually executed
throughout all of 2012. We want you to reach out your local emergency manager and know who they
are. And because you are the folks who are interested and get it we really appreciate if you would tell a
friend, send an e-mail out with this webinar and we will make sure that we put it up online so people
can listen to it later. Tell a friend about it, tell them to sign up for the coalition, whatever it is, we want
to make sure that they interest you have carries over to your friends and neighbors because we cannot
do this alone. We are asking for your help, we are asking for leadership and incredibly grateful for your
time today. Thank you so much and with that, we want to make sure I've got plenty of time for Q&A so
we can get all your questions answered. Make sure you share with us what opinions and thoughts and
especially if you've been doing this for ever or you're brand-new, we want to make sure our tools work
for you. Thank you again. With that forward to working with you both in September but certainly for
much longer afterwards. Thank you.

Thank you Paulette. Highlighting some easy ways you can participate in national preparedness month is
meant -- maybe in your city so if you want to -- that would be great, or you can be a part of a much
larger than our initiative. -- national -- service and like Paulette it can be as easy as spreading the
message using the resources you have to a coalition member. You can identify with the best message
would be for the audience that you serve.



Want to share some quick resources if you go to be dug up they have many resources about what to do,
how to establish a plan come how to build a kitten when necessary information you need to be
informed. And we have any file share box to your left every the order form or you can order me chills to
help supplement your events and provide that information. You can also visit ready.gov for more
information and to get a full idea of just what type of information is available to help you with your
message.

One of our other publications is the emergency financial first aid kit. Paulette talked about making sure
that you know what documents you would need and having them together before a disaster in this can
be a really quick and easy way to give people a reminder and to give them the guidance they need to
know what they would need in case a disaster struck from as small as a fire to a tornado or hurricane
but you can order these copies come everything you order is free of charge, no shipping charge to you.
Number is available, and the FEMA publication number for this document is 532. You can connect with
one of our partners operation Hope who is a citizen for partner and affiliate can work with them on
increasing financial preparedness in your community.

The last set of tools are actually for our youth. We all know that our youth are our future but some of
her influence for creating a cultural shift. We have publications to do that which include two
publications entitled Ready set prepared and also have publications available through our partners are
Ready which is the Ready to catalog and the order information is here for that. There are a lot of
material is that we have readily available for kids now.

Once again, this is the website, this is where we need you to sign it. This is where we need you to
promote the network to sign up and become a national coalition member. And with that we will take it
over to Tom and Sean for Q&A.

Thank you Marcus. So it this time the participants will see a Q&A pod on their screen in front of you.
And you can type in your questions and submit them by clicking the arrow at the bottom right-hand
corner. I'd like to thank all of our present -- presenters, Joshua from the White House, David from the
DH Center for faith-based neighborhood partnerships, Carole and Chris Bernstein from FEMA's Ready
campaign and Paulette and Marcus from FEMA's individual and committed to preparedness division. If
you have questions it would help if you direct them specifically to the appropriate people whether or
not you are in -- to remember the names you can either say Ready for DHS, faith-based center or White
House or FEMA and we will try to answer police questions as best as we can. At this time we are
receiving several questions and we are going through them here sifting through them to remove any
duplicates and make sure that we answer all of the best questions that we can. So please give us a
moment as we filtered through some questions. We will try to answer as many as we can. Thank you.

One of the questions is from Philip and Philip asks can | obtain copies of the presented slides? And | will
have to refer to Sean and Marcus, are those included in the download section?

No, they are not but we will definitely make sure that they are posted on the page. And someone else
asked what's the easiest way to view this webinar again? If you use the link that was provided on the



announcement within 40 out hours there will be a recording of the webinar and we will be sure to post
the slides up as well.

Thank you markets. David has a question | believe it is probably directed at you, Chris come if | joined
the coalition previously do | need to reregister again at the new website?

Yes, David, we do ask that coalition members register each year. When we first launched National
Preparedness Month is June we were actually working on a temporary system so we do ask that if you
registered very early on in June of 2011 that you also make sure to register on a new system on
community -- at community.fema.gov.

Chris, while we have you, responding to that question you might note the answered to this question,
how long does it take materials to get delivered?

The distribution warehouse chips materials free of charge. They are shipped to book should be but that
does mean that it can take up to four to six weeks. For them to arrive. If you do want to get material is
quicker than that, | believe that you can give them a FedEx or UPS account number and they can ship
them to you either five business days or one business day whatever your request is, but that is built to
the requester if they are looking for expedited shipping.

Thanks, Chris. While we have you in the HOT seat, | had see another question, do you have a kit that
can be used instead of creating an emergency operation plan?

Ready.gov really doesn't offer emergency kits per se. Because we are the federal government we don't
really have the money to give a sense that the American public emergency kits, that would be a very,
very expensive prospect. So what we do do is we just consolidate information and really try to have
visitors to our site to think about what they should be considering for emergency preparedness and for
an emergency kit and what would work for them. Unfortunately, we don't have kids that we can send
off to the general public.

Thanks Chris and a comment on how Bernice ask this question. She asks would be used -- is there a kit
they can use instead of creating an emergency operation plan? And | think the concern there is you
shouldn't have one or the other, you should really have both. The Ready campaign is adamant about
encouraging the public to get a kit and make a plan and be informed about the disasters and threats
around them so certainly he would encourage you to get both or all three even.

Yes, absolutely, Tom. That's right on the money. We don't suggest that you get either an emergency kit
or have an emergency plan, those are just thoughts that you should be thinking about for your general
emergency preparedness so it is not a one or the other scenario. Ideally, every individual in every family
should have both of those items.

Chris are their banners available, web banners so folks can promote a national preparedness month
initiative on their websites?



Yes, with banners are available in the coalition members resources section. That was available on the
left navigation of the website. We have both horizontal, vertical and square banners. | think the square
banners are 250 by 250 and then the vertical and horizontal are | think more standard size.

To cover all the bases, that may have been asking about your port type banners so is there a way that
communities can acquire a larger banners or posters?

The posters that we have available are all posted in 300 dpi. Those can actually be blown up quite large
and the resolution still looks pretty good. If there is a specific question about the resolution of a banner
| just suggest e-mailing us at npm.fema..gov. We did have a request a little while ago where a coalition
member is going to be placing banners on his local public transportation so if you think about when
you're inside a bus and you see horizontal banners like in the top where he would hold on with your he
and, those were slightly unusual size and what we did was we just work with the dimensions a little bit
to make sure that it was fitting for the needs.

Chris, this one is for you, too. John was interested in registering as an individual. He was wondering is it
possible to register as an individual?

Yes. That's Sallie. Under the organization type we have individual or family option as well. So far this
year we already have a couple hundred individuals and families that have committed to preparing
themselves and their families getting an emergency kit and creating a communication plan for their
individual families. We definitely encourage that and we would love to hear how the resources work for
individuals and families because that's a group that we haven't worked with as directly in years past.
And we do want to begin outreach to individuals and families and see what works and how we can help
that population get prepared as well as.

Thank you Chris but another question on the board is about operation Hope. Can you tell us more
about its mission? And | will direct the question to Marcus. Can you tell us about operation Hope and
how folks in the communities can partner with them and utilize their resources?

Sure. In short operation Hope is a financial literacy organization. They actually have a division that is
focused on increasing financial preparedness which is entitled hope coalition America. The point of
contact for operation Hope is Jason -- you can you can learn more by going to operation hope that work.

Just to clarify about the downloadable materials, on the chose we have listed as downloads and this
webinar will be available on the NPM update landing page within 48 hours to let everyone know.

This is Chris. | actions | question from beyond that asked if individuals join the coalition as individuals
are representatives of an organization. We can actually do both. If you wanted to register as an
individual or family that's possible but you can also register as a representative for an organization.
That's what we've done in the past. So if somebody from target that works in their emergency
preparedness division were signing up, they would list themselves as target headquarters. That way the
business itself would be listed as a coalition member.



There's another question on the board from the key regarding a business preparedness planning. Micky
says I've been trying to find out where | can find all the local threads. You know how | can go about
finding this information?

On Ready.gov we do have a map that offers state, local information. On the right side of each state
speech we have a small box that kind of lists some of the basic natural hazards that communities are at
risk too. But we don't have a consolidated map that lists all of the natural and man-made terrorist
hazards that businesses might be at risk of. Tom, do you know if Citizen Corps has resources like that?

I'm not sure if we have anything that specifically identifies local hazards. We do encourage communities
to perform their own hazard vulnerability assessments to identify those risks and there are resources
out there even with the census data where you can help identify some of the vulnerabilities. But |
cannot think of a resource and particular that identifies local threads. No.

| think we do have one, human resource committee be a good opportunity for committee members can
meet with our Citizen Corps councils and local community emergency response teams who are well-
versed in with the local hazards are and you can actually find out who your local Citizen Corps Council
partners into the local -- partners are at the going to Citizen Corps back up and if you type in your ZIP
code and you can sign up -- find out with a local partners are and they can walk into that conversation.

Grade-point markets. Citizen Corps and certain teams and programs have always been a great partner
in these national. This month efforts. And especially for connecting to first responders and the
community, they are an excellent resource to help prepare businesses, community organizations and
just help support local emergency response agencies. Another question on the board is from Robert,
using the templates that are currently inside of the coalition member toolkit, what procedure is used to
customize the template for our state?

Chris, you might be able to answer how folks can customize the NPM 20 template.

Yes. The customizable materials are available in PowerPoint which coalition members have had the
most success with because most individuals have some sort of PowerPoint on their computer that they
can just drop logos and white text in quite easily. We also have posted extremely high-quality PDFs that
have space for you for you can drop in a logo or text. That would require a version of Adobe Pro or
Photoshop or something like that. To actually drop in the text, but those versions are much higher
quality than what we put in the PowerPoints. The PowerPoint files would have been when hundreds of
megabytes and probably would've taken coalition members quite a long time to download if we make
them that high-quality so | would suggest downloading both of those items either in the PowerPoint or
customizable materials in PDF and to see what would work for each individual case.

For the customizable matures if you did want to put the Alabama office of Emergency Management --
on it that requires no bidding from our perspective because you are using the customizable materials
that have gone through the certification process here.



I'm sorry, Chris, one question somebody asked us how big is the Ready kit materials? And/or they can
actually download individual sheets, instead of ordering a book?

How thick are the materials?
Yes. I'm a pages is it? Is it one big book? Can they just download individual pages?

We have a kids activity book which is a coloring book that is 16 pages. We also have a foldout activity
guide and map that was produced in partnership with Scholastic education. That is because it is a map it
is and it folds out come it is a little bit more difficult to classify. It folds out from eight sheets of paper.
But then one entire side of the document is a map. So itis a little bit different.

Those are both available for download as well and that's just had Ready.gov/kids. If you wanted to look
at any of the mature was before of you wanted to try printing them out yourself | would encourage you
to visit that section.

Thanks Chris. We will take one more question. How can we view the coalition member of lists?

That's a feature that we are currently trying to get online. We are working on a new system it is taking a
lot of coding from the back in perspective. | was trying to get it out before this webinar, but we weren't
able to do that so once it is likely would just make sure to e-mail coalition members and let them know
that it is public now. We do encourage once it goes live for you to just check for your organization's
listing. Itis listed under the right category and if the spelling is right, if any changes are required we just
encourage you to e-mail and we can make whatever corrections are necessary.

Thanks Chris and the last comment said excellent meeting. When is the next one? | would like to say
that we try to have at least one webinar presentation for the community preparedness webinar series.
Each month. So we certainly welcome everyone to join us and sign up to the Citizen Corps news alerts
and the Ready.gov e-mail alerts as well. So you can stay updated and informed about the most
upcoming events.

Just to add to that time, the next webinar series will be posted on the announcements section of the
NPM page. So we will post the date and time of the next one on that page as well as Citizen Corps.gov.

Thanks Sean. Bit like to thank David Myers from the DH sensor -- Josh went from the White House,
Director of the Ready campaign Carole Madden, and Chris Bernstein and I'd also like to thank the
Director of the FEMA individual and committed to preparedness division, Paulette as well as Marcus
Coleman. At this time are posting up a poll on the webinar here so we welcome your feedback and
would like to remind you that this webinar will be recorded and posted on
citizenscorps.gov/news/webcast that he just him and we hope to get that up very shortly so you can
share that recording with all your friends. So without further ado, 1'd like to thank everyone and see if
there's any closing remarks from anyone else on the line.

All right, thank you all for joining us and feel free to download any of the downloadable documents in
the file sharing pod.



