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Enterprise Business System

CUSTOMER UPDATE #3
delivering 21st century logistics )] A Disposition Services Transition to

Reutilization Business Integration (RBI)

RBI Fielding Update

DLA Disposition Services is integrating its v, will be able to enter the External

systems with the DLA Enterprise Portal for Customers and start using RTD

Business System. This significant shiftis o4 ETID beginning August 27, 2012 at:
scheduled to occur August 27, 2012. httos://business.dla.mil. '

One of the major changes for customers
is the activation of the DLA Enterprise
External Web Portal. Access to
applications such as Electronic Turn-in
Documents (ETID) and Reutilization/
Transfer/Donation (RTD) search and
requisition tools are through this single
sign-on portal.
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Customers must request user access to

our new Portal and roles through the DLA

*ATTENTION**

The RTD, ETID, and Scheduler
applications will be unavailable starting
2300 EDT Wednesday, August 22,
2012. The new RTD, ETID and
Scheduler will go live on Monday,
August 27, 2012

DAISY applications will be unavailable
starting 2300 EDT Fri,, August 24, 2012
through 1000 EDT Sunday, August 26,
2012. Note: DAISY applications will
be unavailable for customers at the Hill,
Great Falls and RCP sites only starting
2300 EDT Wednesday, August 22, 2012

Account Management and Provisioning
System (AMPS).

For immediate assistance on AMPS
including job aides and web links, future
ETID, or RTD, go to our home page and
click on the Change is Coming banner at:

http://www.dispositionservices.dla.mil

Click on yellow button
“Registered Users Login Here.”

DLA Ext Business Portal

For access to ETID or RTD, click on the
Disposition Services tab on the External
Portal page.

RBI POCs

e DLA Customer Interaction Center

DLAContactCenter@dla.mil or
1-877-352-2255 (877-DLA-CALL)

® For new account or job role
questions on AMPS, go to:
support.services@dla.mil or
RBIHumanperformance@dla.mil

® ARMY (GCCS): (804) 734-5638

® NAVY (ERP): (410) 919-1548

* AIR FORCE:
(ECSS): (937) 904-0737
(ECSS): (937) 904-0733
(CSC): (937) 320-4651

e MARINE CORPS: (571) 256-7120,
(571) 256-7113

e RBIQuestions@dla.mil
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Disposition Services'
Transportation Scheduler

The new DLA Disposition Services’
Transportation Scheduler will go live on
August 27, 2012.

The application can be found on the
Disposition Services Home Page at
http://www.dispositionservices.dla.mil/.
Select “Schedule Property Turn-In”.

Transportation Scheduler does NOT
require AMPS access.

The new Scheduler has some new
features and an updated appearance.
All of the current fields will remain similar
to the current system, but with greater
functionality.

DISPOSITION
SCHEDULER

®

Schedule Property Turn-in

One of the new functions of the
Scheduler is the new calendar. This
calendar is visible to customers and will
allow them to pick a date/time slot for
turn-in.

Dates available for scheduling a turn-in
will be in white.

DLA Disposition Services
RBI Site Closures*

As of August 8, 2012

Non-available dates will be “grayed out”.
This should alleviate some of the

frustrations our customers have had with
requests being cancelled or overbooked.

DISPOSITION
SCHEDULER

Monthly Avadabisty for SK1468 [Local Events)

This new Scheduler will also send out
automatic emails of confirmation to all
personnel involved with the scheduling
process. This will speed up the process
of gaining confirmation that a request has
been received, reviewed and accepted.
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*PLEASE REMEMBER*

Sites will minimize operations in order to conduct required RBI training. Services will vary from complete closure to minimal operations. Please
check with your supporting DLA Disposition Services site(s) to verify the days they will not be accepting property. Site contact information is at:
http://www.logisticsinformationservice.dla.mil/SitelL ookup/
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