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§1102.12

the report of harm in the Database if
he or she wants the information to be
included in the Database.

(e) Additional information requested on
report of harm. The minimum require-
ments (at §1102.10(d)) for publication of
a report of harm in the Database do
not restrict the Commission from
choosing to seek other categories of
voluntary information in the future.

(f) Information not published. The
Commission will exclude the following
information provided on a report of
harm from publication in the Database:

(1) Name and contact information of
the submitter of a report of harm;

(2) Victim’s name and contact infor-
mation, if the victim or the victim’s
parent, guardian, or appropriate le-
gally authorized representative, has
not provided appropriate legal consent;

(3) Photographs that in the deter-
mination of the Commission are not in
the public interest, including photo-
graphs that could be used to identify a
person or photographs that would con-
stitute an invasion of personal privacy
based on the Privacy Act of 1974, Pub-
lic Law 93-579 as amended;

(4) Medical records without the con-
sent of the person about whom such
records pertain or without the consent
of his or her parent, guardian, or ap-
propriate legally authorized represent-
ative;

(5) Confidential information as set
forth in §1102.24;

(6) Information determined to be ma-
terially inaccurate as set forth in
§1102.26;

(7) Reports of harm retracted at any
time by the submitters of those re-
ports, if they indicate in writing to the
Commission that they supplied materi-
ally inaccurate information;

(8) Consents and verifications associ-
ated with a report of harm; and

(9) Any other information submitted
on or with a report of harm, the inclu-
sion of which in the Database, the
Commission determines is not in the
public interest. The Commission shall
consider whether the information is re-
lated to a product safety purpose
served by the Database, including
whether or not the information helps
Database users to:

(i) Identify a consumer product;
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(ii) Identify a manufacturer or pri-
vate labeler of a consumer product;

(iii) Understand a harm or risk of
harm related to the use of a consumer
product; or

(iv) Understand the relationship be-
tween a submitter of a report of harm
and the victim.

(g) Reports of harm from persons under
the age of 18. The Commission will not
accept any report of harm when the re-
port of harm is or was submitted by
anyone under the age of 18 without
consent of the parent or guardian of
that person.

(h) Incomplete reports of harm. Any in-
formation received by the Commission
related to a report of harm that does
not meet the requirements for submis-
sion or publication will not be pub-
lished, but will be maintained for inter-
nal use.

(i) Official records of the Commission.
All reports of harm that are submitted
to the Commission become official
records of the Commission in accord-
ance with 16 CFR 1015.1. Alteration (or
disposition) of any such records will
only be in accordance with the proce-
dures specified in this part.

§1102.12 Manufacturer comments.

(a) Who may submit. A manufacturer
or private labeler may submit a com-
ment related to a report of harm if the
report of harm identifies such manu-
facturer or private labeler.

(b) How to submit. A manufacturer or
private labeler may submit comments
to the CPSC using one of the following
methods:

(1) A manufacturer or private labeler
who registers with the Commission as
described in §1102.20(f) may submit
comments through a manufacturer por-
tal maintained on the CPSC’s Internet
Web site;

(2) A manufacturer or private labeler
may submit comments by electronic
mail, directed to the Office of the Sec-
retary at info@cpsc.gov; or

(3) A manufacturer or private labeler
may submit written comments directed
to the Office of the Secretary, Con-
sumer Product Safety Commission,
4330 East West Highway, Bethesda, MD
20814-4408.

(c) What must be submitted. Subject to
§§1102.24 and 1102.26, the Commission
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will publish manufacturer comments
related to a report of harm transmitted
to a manufacturer or private labeler in
the Database if such manufacturer
comment meets the following require-
ments:

(1) Manufacturer comment relates to re-
port of harm. The manufacturer or pri-
vate labeler’s comment must relate to
information contained in a specific re-
port of harm that identifies such man-
ufacturer or private labeler and that is
submitted for publication in the Data-
base.

(2) Unique identifier. A manufacturer
comment must state the unique identi-
fier provided by the CPSC.

(3) Verification. A manufacturer or
private labeler must verify that it has
reviewed the report of harm and the
comment related to the report of harm
and that the information contained in
the comment is true and accurate to
the best of the firm’s knowledge, infor-
mation, and belief.

(4) Request for publication. When a
manufacturer or private labeler sub-
mits a comment regarding a report of
harm, it may request that the Commis-
sion publish such comment in the
Database. A manufacturer or private
labeler must affirmatively request pub-
lication of the comment, and consent
to such publication in the Database,
for each comment submitted to the
CPSC.

(d) Information published. Subject to
§§1102.24 and 1102.26, the Commission
will publish a manufacturer comment
and the date of its submission to the
CPSC in the Database if the comment
meets the minimum requirements for
publication as described in paragraph
(c) of this section.

(e) Information mnot published. The
Commission will not publish in the
Database consents and verifications as-
sociated with a manufacturer com-
ment.

§1102.14 Recall notices.

All information presented in a vol-
untary or mandatory recall notice that
has been made available to the public
shall be accessible and searchable in
the Database.

§1102.20

§1102.16 Additional information.

In addition to reports of harm, manu-
facturer comments, and recall notices,
the CPSC shall include in the Database
any additional information it deter-
mines to be in the public interest, con-
sistent with the requirements of sec-
tion 6(a) and (b) of the CPSA.

Subpart C—Procedural
Requirements

§1102.20 Transmission of reports of
harm to the identified manufac-
turer or private labeler.

(a) Information transmitted. Except as
provided in paragraphs (a)(l) through
(a)(3) of this section, the Commission
will transmit all information provided
in a report of harm, provided such re-
port meets the minimum requirements
for publication in the Database, to the
manufacturer or private labeler identi-
fied in a report of harm. The following
information will not be transmitted to
a manufacturer or private labeler:

(1) Name and contact information for
the submitter of the report of harm,
unless such submitter provides express
written consent (for example, by
checking a box on the report of harm)
to provide such information to the
manufacturer or private labeler;

(2) Photographs that could be used to
identify a person; and

(3) Medical records, unless the person
about whom such records pertain, or
his or her parent, guardian, or appro-
priate legally authorized representa-
tive, consents to providing such
records to the manufacturer or private
labeler.

(b) Limitation on use of contact infor-
mation. A manufacturer or private la-
beler who receives name and contact
information for the submitter of a re-
port of harm and/or a victim must not
use or disseminate such information to
any other party for any other purpose
other than verification of information
contained in a report of harm.
Verification of information contained
in a report of harm must not include
activities such as sales, promotion,
marketing, warranty, or any other
commercial purpose. Verification of in-
formation contained in a report of
harm may include verification of the:
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