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Honorable Teno Roncalio
House of Representatives
Washington, D.C. 20515

Dear Mr. Roncalio:

This is in response to your June 10, 1975 letter which
enclosed a copy of a May 9, 1975 letter from SeTeton Park:
Ranch of Pinedale, Wyoming. This office is responding, rathar
than the Commission's Qffice of Congressional Relations, '
because the SeTeton letter raises an issue that reguires a
legal advisory opinion.

SeTeton, a dealer for snow machine products made by
Moto-Ski Limited, provides information on poor periormance
by certain snow machines. Our understanding of the poten-
tial safety hazard involved is that malfunction of these
machines can leave persons stranded in freezing weather and
blizzard conditions with no means to rsach shelter except
walking. . '

) This office believes that snow machines are "consumer
products” and therefore within the jurisdiction of the
Commission. . If "an unreasonable risk of injury [is]
associated with" snow machines or if a snow machine defect
"creates a substantial risk of injury to the public”

(see sections 7(a) and 1l5(a), respectively, of the Con-
sumer Product Safety Act, copy enclosed), the Commission

"can undertake regulatory or enforcement action to eliminate

or reduce the risk of injury.

In two previous advisory opinions, the Commission
staff has considered the question of how closely a risk
of injury must relate to a consumer product before the
Commission can undertake .regulatory action. A November
14, 1974 advisory opinion (copy enclosed) stated that the
poor functioning of a fire extinguisher "may be closely
related to the inijury from fire which [the extinguisher is]
supposed to prevent." The conclusion cf that advisory
opinion was that the Commission does have "jurisdiction to
regulate the effectiveness of safety-related products such
as fire extinguishers." 1In a February 12, 1975 advisory
opinion (copy enclosed) this office made a similar finding
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‘»’for'malfunctio.ning fire alarm equipment and for traffic
control devices which "can cause injuries by directing cars
~Ox pedestr:.ans to enter .an 1ntersect10n 1nto oncom:x.ng ’

problem. «Accordlnglﬁ', we . are’ referring your constituent‘
etter to the Commss:.on -3 Off:.ce of Product Defect Iden~

mo%chrrent, J.nterpretatz.o '_of the law by’ the
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TENO RONCALIO
THE STATE oF Wyoming

(202) 225-2311

OG-

COMMITTIES:
INTERIOR AND INSULAR AFFAIRS

PUBLIC WORKS AND
TRANSPORTATION

AND GROUNDS

¢uung§ Uf ﬂ)ﬁ wnltﬁh étates SUBCOMMITTEE ON PUBLIC BUILDINGS

Bouse of Representatives OINT COMMITTRE O ATORIE
ENERGY
Washington, B.L. 20515 —
. SUBGOMM|TTEE ON AGREEMENTS FOR

June 10, 1975

af(ENip

JUN131975em

Constmer Prdpet
Safety Commissign
Office of Congrassiana

Relations

Ms. Barbara A. Ludden, Director
Office of Congressional Relations
Consumer Product Safety Commission
1750 K Street, N.W,

Washington, D.C, 20207

Dear Ms. Ludden:

Enclosed, please find a copy of correspondence | have received from
SeTeton Pack Ranch of Pinedale, Wyoming, explaining thoroughly the
- problems they have had from thelr purchase and sale of several snowmachines
from Bombardner Corporuhon.

0 o B !s there onywcy fhaf your Commlssaon can help SeTeton get some rehef
. ,»_m H'ns maﬂ‘er? Won'ir you pleqse let me know ?

'rré/nimc g
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THIS STATIONERY PRINTED ON PAPER M:DE WITH RECYCLED FIBERS
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8ox 265 P!ndm& Wyoml

Thomas J. Meilring, omnmdéum
Jool T. Mertmeister, Guice

9 May, 1975

Mr. Darrell Prelder, uen'l kgr.
Bombardler Corporation
Moto=3kl Limited

P, u. Hox 6106

Luluth, iinnesota 55206

"Attentioca: Consumer rroduct Saretj Commission
o © 5401 W. Bard Ave. ’
‘ Wasnington, b.C. ?0?0?

~Attention: ‘Mational Highway Traffic Safety Adminiatration
oL Department of Tranasportation
: ‘ : - ,‘iasninston. b.C. 20207

' Dear Mr. Breider:

v We are tuking this opportunity of addressing ouraelvea to you and
" the two Agencles of the United 3tates Government regarding moto-Ski
. enow machine products, for which we have been your dealer during
' the past two years. ULuring 1973-74 we purchased eleven of your - -
" enowmachine unita, and the Fall of 19?b an additional elght units,
-for a sotal of nineteen units,
**¥e purchased: 1 1974 Free-alr TS440
g 5 19?74 Grand Sport L4OCC . .
R .5 1974 Futura 440CC ' :
i ‘@ 1974 Chimo 440CC
thn the sxceptlon of the TSLOO, the other eignueen macnines had
..o BSEMWOCC engines, Tnis engine 13 manufactured in Japan and the snow
machine {3 designed and built in Canada arocund this power plant.
~t  Qupr. serviceedealer u year agc was Boyd-Martin Company, 1760 West
"dorth Temple, 3alt Lake Clty, Utan. Thls year we ordered directly
- from tne raocory whose opcratlon ia located at the above address..

.».ur. ‘Haak Snow. on January 2, 1974, purchased two 1974 Cnimo SNOWe

. machines from us. He feeds elk, some 15 miles from his ranch, up

. in the Bridger Forest, for the Wyoning Game and Fish Department

- during the winter months. He Lought a machine for himself und one

for his wife, the serlal numbers being ¥1758 and #1769. The first
malfunetion on Mr. Snow's macnine was when the weld on the steering
cclumn oroke, and the muchine ooculd not be gteerea. This was the
weeX after ne purchased the machine!
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Suveeyuent o tnat, e nacnine #1269 al virious Ll

SO0 LY L
totel of 6 valr of })L.’.:u“ fullures s L meocnine LUy s s nan
two tolal engine tallures. Tue Boydeiddartin Cumpnay b 321t Laxke
Gade repalrs on Uilis ciglne In aualtion To Uoe $Lac3 weé repuured Lo,
Tie saow macnlne aas beuen Lo gurvice 1o Lae ourcoeacr less tnon
30,6 of the toval time ane rwas less toun l,h)) milez un e,

Un Ilve occaslong, we¢ rocelves nioone calis frum nls wife toat er.
Snow nax Lot returned froim tae ugual four To flve curs it tukes to
travel to tane feca ground, fced tnoe elk ainu rutarn, We would
linacdiavtely organize o semrcnh attempt. e woula urive to nlg ratci,
walcen ls at a lower clevation, with a rour-wheel drive venlcle undd
procecd up the mountain on our snowmachlnus arid search for Hr. Saow.
On thece occasiona we would flnd him at various polits along the
I'ifteen-mile trall witn his macaline Lnoperative and walking bacr

to the rancih. Xou must reallze our snow conriltlions are tarce to

ten feet degp, temperature 20° (o -30°F, witn a cnill factor or

-65° somedays. During severe weather ana vllzzard concltlong,
wnlle proceedling on foot, one can eagily wve lost f'rom thne trall.
Mr. Snow feecg Irom slx to geven hundred elx cally wiud lg aepcaceat
on tnla snowmacnline travel to ana froa the feed ground.

Since February, Mrs. Saow'!s macnline, #126%, aus vaen in cur gacp,
inoperative due to plston ring fallure. Cince our placlng orders
with tne Jdoto-Ski Inc. last November to t:ls uate, we nhave not
received one 1974 or 1975 piston or picton ring to repair thege
englines.

We were informed by Purts Bulletin #152, aated 29 April, 1975, tnag
all back orders were cancelled and must be reordered, . Needless to
say, we nave walted over slx monvng for garts. (Copy of Bulletin
#153 cnclosed.) .

¢
In reviewlng the performunce of the 19 macnlnes wita thege BSELULCCC
engines we purchased from Moto-Sxl, Inc., tav followiang 18 a breax-
- down of tneir mallunctlons:
1 macnlne Ls sTilli in its shiupinyg crate
1 Chino was sola to w.other deuler and we have no aistory.
4L macnlnes nuBe nct becn La cur plant for any majsr malfuncilon.
Of tnhe oftner 13 macalnes, 7 at present are in our sucy with major
engine malfuncilons. 9 englnes nave hac plstuns and rings reglaced
from crne to 81X times - 2 wita broken crank cases, and 2 cranx gahaft
failures. .

It 1s cur oplnion tiaut tne Moto=-3kl Company, wnlle deslgning tnis
product, 4id not permlt engug: cool outalle air to elrcuiate arouad
tnla alr-cocled engline wnlle it is runnirng, and tne e, lae uais
overneuss, causling too mucn cuankcacle ac:nt ond the carvuretor o
vapor luck. Tne enyire will not gstart after Lt ag mun o a saurt
verioca ¢l time. '

We rave two local Game Wardens with the Wyoming Gunme anc s'lgn -upartment

uslng two ol These unitsg. We have three 1/7% Calmo wachlnes usca
©Ln tne el feeding program by laalviduals. As these people leave Troa
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taelr ranches, thny arce extrecely dependo:s on tre reliasle

perfornance of thuse saowW rmuchina2g in pelilng, o oans Irum work.

( Tac otncr machines are used by weekend epoprisnen wio rlde snow-
machlaes for pleasure. On four occasiont we nave oo Lo 0 1lato. the

nirh country alftur a wecekena anc tow a doercesive unls back Tt our

snop for an engline overhaul.

The Company nas cut price In 14 montns on tauce Crime mucnlne from
$1177.0G, dealer coust, to §795.G0, dealur ¢eost, tou rid thomcelves of
Lthls invantory., Unfortunately, wicn a personls lile iy cenend on
the rallablllity of a product, we feel tue manulacturer, in having
selecticd  a Japanese manulactured BSELHOCC engline, owes it to tne
unwary uger of a product sucn as this to eltaer replace th.s tnferlor
englne with a unit that will functlon properly, or refund there

19 pucple thelr wonles, or come out here and plck up thiese mecnanicel
fallures from the pureiuncrs, or gend Llicil' Cruw oub lLorgd and lastall
ernglncs thao will work, or recall tais prouuct Jrom %Sae murccdd

e nave lost taousands of dollars in customer rcelations, labsr wnd
partg costs the company does not want to warrmit ulter 99 days, our
time and cost in retrleving ovroken cown units, tu say notnin; ot

tae censtant hazuard to tie ungugpecting uger oi tnis infcrior engine,
We nave mace many phone calls, at our cost, calllngs attention to
tzicge matiers with tae Coapany an.d arce repuliarly aasured tnat new
pletons and cyliniers will bLe supplied us (tals was Tilve weexg a§0
ana avsolutely notning nas happened).

~. Ye recelve contradilctory inatructlons frum iloto-Ski Inec. In Tecnnlcal

.. Bulletin T73-15A, dated 9 Januury, 1774 (rhoto cuples encloged), we
are ingtructed to smuoth oul tne edges of the exhaugs port anu lae
upper trausfer nport. 3Smootning out the parts cun oc aoue nanually
witn a fine file or elge with a small, flie grindlng wneel. Subge-
gueantly we receive Technlical Inforuation Rullctin T2117, uncated,
Under Sectlon 28, second puragrapn, we are Lastructed "Deo not cnrange
the porting with a flle or any other tocl. Cyliniaers wita filed
ports will not be warrantecd." Trege lrnctructions 1n no way aolve
tae proolems of overacating anc piston riag and pisted failure,
causing tne entire moilor to become inoperative.

Our cugtomers nave pald out ;;00d Amurlcan dollurs for a proauc?t
taat-slve 1o our snop ugeless to them menth after nonta cue to

lack of repalr parts. Ve nhgve An our chon at ureseas macr.iresg
that have not operuted curliy tie past five montns due to no parts!
This is a serlous product fallure ana 1T preseante a nazard to tae
life wns well belrn; ol ocur customers.

e trust thls matter will be promptly Lnvestlgated an: expedited,

! B . ’ .
s/‘ ;xcex‘ely, / / /’ - . ,’// '/r’/ .
’ / - - . 7
: 7 AT RN o SO L s s
N (MZ /' s (‘:,:/’//, )"," [ L ‘ / A

s Joel T. Hartazulster and Thomas J. wollriig
/ SZ-TzZlul PACK HAMCE, Moto=SKL Livigic:.
174
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Je wve Lecn made aware LY Tae 4oto=3%i Corporatlan tiai t.ls

ESwHitQCC engine wlll not be usca An future i 1970 Loa culsuequent
zouels., Thls would laclcate ¢ us Tie anowled e the cumpany nos
regarding thls defective englue. Tne DOL cnglie ueedt 1o 1Y71 i 1972
models run year after year witn no probleme, ug we :nve exporienceu

1a the 74 aud 7% .odels. :

'In our part of tae country, these cnowmachilneas are not Just toys

fcr a Sunday afternoonts pleasure, but pirlmary metnodg of getting
to and from tnelr varlous ranchics for cattle fecdlng, gune
management, and otner chnores iln the out-ol-docrs. Uthlicr than the

~englue, cluteh, and carburation, the reat ol the machilne perforns

eéxceptlonully well naAd nug Lwun nighly reparced by dserc in oup
part ol the country.

In summation, 1t 1s our opinion and conclusicn that the repe#tea
engine fallures of the 1974 and 1975 BSE4LULOCC enginee und tne ccapany

‘beling amply aware of this conaltion, constitutes a natard to the

life and well being of our customere bDeyoni tre normal risks
involved and willingly taken by operators of snowmouvliles.
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BOMBARDIER CORPORATION
M

L Received
Vi

| JUNG 1975
Seteton Pack Ranch f ‘~mﬁfﬁﬁ8§m

Ruox 263
Pinedalie, Wyoming 22911

Dear Sirs: _ L R

he are in receipt of your correspondendc¢ lated iy u, 1973,

Seeiny that your comiacnts cover a perind ol two separdatc
distributors and concern service and warranty, [ am passing it

on to Mr. Phil Mickelson our Service Manager oz handiling < that
he ray comment on your letter and pas, on any things that sbogld
Fe hundled by rlic factery.

Sincerely, A b

MBARDIER CORRORATINN

e Darrell Breider
Moto-Ski Product Manayer

DB/m¢ ) .

cc: Phil Mickelson

C /3
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