Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Fiscal Year 2005 -Arizona

Apache Junction, AZ 1 1 2 1 0 1 1 0 0 0 0 0 0 2 0 0
Buckeye, AZ 0 1 1 1 0 i o 0 0 0 0 0 0 1 0 0

Casa Grande, AZ 0 5 5 0 0 2 1 2 0 0 2 1 1 3 0 0 $1,810.00
Chandler, AZ 0 6 6 3 1 4 0 1 0 0 0 0 0 6 0 0
Dolan Springs, AZ 1 1 2 0 0 0 0 1 0 1 0 1 0 1 0 0

Flagstaff, AZ 2 1 3 1 0 o] o 2 0 0 0 1 1 1 0 0 $67,000.00
Gilbert, AZ 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Glendale, AZ 0 10 10 2 0 4 0 4 1 0 0 0 1 9 0 0 $1,000.00
Green Valley, AZ 0 2 2 0 0 i o 0 0 0 0 0 2 0 0 0
Holbrook, AZ 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Lake Havasu City, AZ 0 1 1 0 0 1 0 0 0 0 0 0 0 1 0 0
Laveen, AZ 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0

Mesa, AZ 0 12 12 3 0 0 0 9 0 1 0 0 5 6 1 0 $1,500.00
Oracle, AZ 0 2 2 0 0 o] o 2 0 0 1 0 0 2 0 0
Payson, AZ 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Peoria, AZ 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0

Phoenix, AZ 5 67 72 17 2 11 3 39 0 4 3 2 20 42 7 1 $97,053.00
Prescott Valley, AZ 1 0 1 0 0 0 0 1 0 0 0 0 1 0 0 0
Prescott, AZ 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Quartzsite, AZ 0 2 2 0 0 0] O 0 0 2 0 0 0 2 0 0
Salome, AZ 0 3 3 0 0 o] o 0 0 3 0 0 2 1 0 0

1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347

$9,961,627.00

Page 1 (Note: A case may have multiple basis).



Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
San Luis, AZ 0 7 7 0 0 7 0 0 0 1 0 0 6 1 0 0 $540.00
Scottsdale, AZ 2 17 19 4 0 0 0 16 0 0 2 0 9 8 2 0 $22,699.00
Show Low, AZ 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Sierra Vista, AZ 1 1 2 0 0 0] O 2 0 0 0 0 1 1 0 0
Sun City, AZ 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Tempe, AZ 0 8 8 2 0 5 0 2 0 0 0 1 1 6 0 0
Tucson, AZ 0 38 38 8 0 10 5 14 0 3 2 2 14 19 3 0 $29,094.00
Williams, AZ 1 0 1 0 0 1 0 0 0 1 0 0 1 0 0 0 $1,409.00
Yucca, AZ 0 1 1 1 0 0 0 0 0 0 0 0 0 0 1 0 $1,000.00
Yuma, AZ 1 2 3 0 0 2 0 1 1 0 0 0 2 1 0 0 $2,090.00
Fiscal Year 2005 -California
Alameda, CA 3 2 5 0 0 0 0 4 0 2 0 0 4 1 0 0 $8,000.00
Alamo, CA 0 1 1 0 0 o] o 0 0 1 0 0 1 0 0 0
Alhambra, CA 0 2 2 0 0 1 1 1 0 0 0 0 2 0 0 0 $19,960.00
Alta Loma, CA 0 2 2 1 0 1 0 1 0 0 0 0 1 1 0 0 $500.00
Anaheim, CA 1 2 3 1 0 1 0 1 0 0 0 0 2 1 0 0 $22,565.00
Antioch, CA 0 2 2 1 0 0] O 1 0 0 0 0 1 1 0 0
Apple Valley, CA 1 0 1 0 0 0 1 0 0 0 0 1 0 0 0 0
Aptos, CA 0 2 2 2 0 o] o 0 0 0 0 0 2 0 0 0
Arcata, CA 0 1 1 0 0 o] o 0 0 1 0 0 1 0 0 0
Arvin, CA 0 1 1 0 0 0] O 1 0 0 0 1 0 0 0 0
Atascadero, CA 1 2 3 0 0 2 0 1 0 0 0 2 0 0 1 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09
Basis of Closed Complaints | How Complaints Were Closed |

As of Date: 1/7/10

County & State Closed by || Closed by National Familial Admin J Conciliated No Referred Compensation
HUD Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Bakersfield, CA 0 6 6 1 0 o] 3 2 0 2 1 1 4 1 0 0 $2,907.00

Beaumont, CA 0 2 2 2 0 1 0 0 0 0 1 1 1 0 0 0 $500.00
Bellflower, CA 0 4 4 0 0 0] O 3 0 1 0 0 4 0 0 0
Belmont, CA 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Berkeley, CA 1 3 4 0 0 o] o 4 0 1 0 1 0 3 0 0

Beverly Hills, CA 1 2 3 0 0 o] o 2 0 0 0 0 2 1 0 0 $4,000.00
Big Bear Lake, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Bloomington, CA 0 1 1 1 0 0 0 0 0 0 0 0 1 0 0 0
Bluelake, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0
Bonita, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0
Buena Park City, CA 0 1 1 1 0 o] o 0 0 0 0 0 1 0 0 0

Buena Park, CA 0 4 4 2 0 0 0 1 1 1 0 0 4 0 0 0 $4,915.00

Burbank, CA 0 3 3 0 0 o] o 2 0 0 0 0 2 1 0 0 $787.00

Burlingame, CA 0 1 1 0 0 0 0 0 0 0 0 0 1 0 0 0 $500.00
Calexico, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

California City, CA 0 2 2 1 0 o] o 1 0 0 0 0 1 1 0 0 $1,000.00

Campbell, CA 1 1 2 0 0 o] o 2 0 0 0 1 1 0 0 0 $413.00

Canoga Park, CA 1 5 6 3 0 2 0 1 1 1 1 1 2 3 0 0 $3,962.00
Canyon Country, CA 1 0 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Carmel Valley, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Carmichael, CA 0 1 1 0 0 0] O 1 0 0 0 1 0 0 0 0
Carson, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Cathedral City, CA 0 2 2 0 0 o] o 1 0 1 0 0 0 2 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Ceres, CA 0 2 2 0 0 o] o 2 0 0 0 0 1 0 1 0 $5,000.00

Chico, CA 1 4 5 2 0 o] o 2 0 0 0 0 2 2 1 0 $7,680.00
Chino, CA 1 2 3 0 0 o] o 3 0 0 0 1 0 2 0 0

Chula Vista, CA 0 1 1 0 0 0] O 0 0 1 0 0 1 0 0 0 $500.00
Claremont, CA 0 2 2 2 0 o] o 0 0 0 0 0 2 0 0 0
Coachella, CA 0 1 1 0 0 0 1 0 0 0 0 0 0 1 0 0

Cobb Mountain, CA 0 2 2 0 0 o] o 2 0 0 0 0 2 0 0 0 $200.00

Compton, CA 0 2 2 2 0 0 0 0 0 0 0 0 0 1 1 0 $1,209.00
Concord, CA 0 2 2 0 0 i o 0 1 0 1 1 1 0 0 0
Corcoran, CA 0 1 1 1 0 o] o 0 0 0 0 1 0 0 0 0

Corona, CA 0 2 2 2 0 0 0 0 0 0 0 0 1 1 0 0 $10,000.00

Costa Mesa, CA 0 2 2 0 0 1 0 0 0 1 0 0 1 1 0 0 $1,500.00
Crescent City, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0

Cudahy, CA 0 1 1 0 0 o] o 0 0 1 0 0 1 0 0 0 $3,000.00

Culver City, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $500.00
Cypress, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0

Daly City, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0 $1,000.00
Dana Point, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0

Davis, CA 2 2 4 1 0 1 1 2 0 0 1 0 2 0 2 0 $21,000.00
Del Mar, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0
Delano, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0

Desert Hot Springs, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $400.00
Duarte, CA 0 1 1 1 0 o] o 1 0 0 1 0 1 0 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

East Palo Alto, CA 1 0 1 1 0 o] o 1 0 0 0 0 0 1 0 0
El Cahon, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0

El Cajon, CA 0 8 8 1 0 2 0 1 0 4 1 1 4 2 1 0 $7,170.00
El Centro, CA 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0

El Macero, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $1,800.00

El Monte, CA 0 2 2 1 0 1 o 1 0 2 0 0 1 1 0 0 $1,500.00
El Segundo, CA 0 2 2 0 0 o] o 2 0 0 1 2 0 0 0 0

El Sobrante, CA 0 1 1 0 0 0 1 0 0 0 0 0 1 0 0 0 $277,486.00
Elk Grove, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0
Emeryville, CA 0 2 2 1 0 0 1 0 0 0 1 0 1 1 0 0
Encino, CA 0 2 2 0 0 i o 1 0 0 0 0 1 1 0 0

Escondido, CA 0 4 4 0 0 3] O 0 0 1 0 0 4 0 0 0 $3,565.00
Esparto, CA 0 1 1 0 0 o] o 1 0 0 0 1 0 0 0 0

Eureka, CA 1 3 4 0 0 0 2 1 1 0 1 1 1 2 0 0 $1,000.00
Fairfield, CA 0 2 2 1 0 0] O 1 0 0 0 0 0 2 0 0

Folsom, CA 0 4 4 3 3 0 0 4 0 0 3 0 3 1 0 0 $5,563.00

Fontana, CA 0 3 3 2 0 0 0 0 0 1 0 1 2 0 0 0 $7,115.00
Foothill Ranch, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Freedom, CA 1 0 1 0 0 i o 0 0 0 0 0 0 1 0 0

Fremont, CA 0 3 3 0 0 0 0 3 0 1 0 0 2 1 0 0 $2,513.00

Fresno, CA 1 8 9 2 0 0 1 3 2 2 1 2 2 5 0 0 $3,350.00
Fullerton, CA 0 3 3 2 0 o] o 1 0 0 0 0 1 2 0 0
Garden Grove, CA 0 2 2 0 0 2 0 0 0 0 0 1 0 1 0 0

1590— 6322

1935

76

1146 589

3556

190

1343

685

835

2567

4148

347

$9,961,627.00

Page 5 (Note: A case may have multiple basis).



Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Color

National j Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Gasquet CA 95543, CA

Gasquet, CA

Gilroy, CA

Glendale, CA

$4,600.00

Glendora, CA

Granite Bay, CA

Hanford, CA

Harbor City, CA

Hawthorne, CA

$6,850.00

Hayward, CA

$2,000.00

Hemet, CA

$5,000.00

Hesperia, CA

Highland, CA

Hollister, CA

Hollywood, CA

$1,000.00

Huntington Beach, CA

Huntington Park, CA

Inglewood, CA

$900.00

Irvine, CA

Jackson, CA

La Habra, CA

$1,500.00

La Mesa, CA

Ladera Ranch, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Laguna Niguel, CA 0 1 1 0 0 0 0 0 0 1 1 0 0 1 0 0
Lake Forest, CA 2 0 2 0 0 0] O 2 0 0 0 0 0 2 0 0
Lakeport, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Lakeside, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Lakewood, CA 1 2 3 1 0 0 0 2 0 1 0 0 2 1 0 0 $1,200.00
Lancaster, CA 0 3 3 2 0 0 0 1 0 0 0 0 2 1 0 0
Lennox, CA 0 2 2 0 0 2 0 0 0 2 0 0 2 0 0 0
Lincoln, CA 1 0 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Livermore, CA 0 1 1 0 0 1 o 0 0 0 0 0 0 1 0 0

Lodi, CA 0 2 2 0 0 0 0 2 0 0 0 0 2 0 0 0 $1,105.00
Loma Linda, CA 0 2 2 0 0 1 1 1 1 0 0 0 0 2 0 0

Long Beach, CA 1 13 14 7 0 1 1 3 1 3 0 1 7 6 0 0 $11,390.00

Los Angeles, CA 15 74 89 25 0 9 9 41 1 11 9 7 30 48 4 0 $52,832.00

Los Gatos, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $375.00
Lucerne Valley, CA 0 2 2 0 0 0 0 0 2 0 0 0 0 2 0 0
Madera, CA 0 2 2 1 0 o] o 0 0 1 0 0 0 2 0 0

Manteca, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $362.00
Marin, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Marina Del Rey, CA 0 3 3 1 0 o] o 1 0 1 0 0 1 2 0 0
Marina, CA 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Martinez, CA 1 2 3 1 0 2 0 2 1 0 0 0 1 2 0 0 $1,000.00
Marysville, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Mendocino, CA 0 1 1 0 0 0 0 0 0 1 0 0 0 1 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Menlo Park, CA 0 2 2 1 0 0 0 1 0 0 0 0 1 1 0 0 $7,500.00
Merced, CA 1 2 3 0 0 2 0 1 0 0 0 1 2 0 0 0

Modesto, CA 1 4 5 0 0 1 o 3 0 1 0 0 5 0 0 0 $13,000.00
Mojave, CA 0 1 1 0 0 i o 0 0 0 0 0 0 1 0 0
Monrovia, CA 0 3 3 3 0 o] o 1 0 0 0 1 2 0 0 0

Montclair, CA 1 2 3 1 0 2 0 0 0 0 0 1 1 1 0 0 $2,880.00
Montebello, CA 0 1 1 0 0 o] o 0 0 1 0 0 1 0 0 0

Monterey, CA 0 2 2 0 0 0 0 0 0 2 0 0 2 0 0 0 $1,500.00

Moreno Valley, CA 2 1 3 1 0 1 1 0 0 0 0 0 0 2 1 0 $30,000.00
Morro Bay, CA 0 1 1 0 0 0] O 1 0 0 1 0 0 1 0 0
Mount Shasta, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0

Mountain View, CA 1 3 4 0 0 0 0 2 0 2 0 0 2 1 1 0 $250.00

Napa, CA 1 2 3 0 0 1 o 0 1 1 0 0 2 1 0 0 $1,000.00
National City, CA 1 2 3 2 0 1 1 1 0 0 0 0 0 3 0 0
Newbury Park, CA 1 0 1 0 0 0] O 1 0 0 0 0 1 0 0 0

Newman, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $3,750.00

Newport Beach, CA 0 1 1 1 0 0 0 0 0 0 0 0 1 0 0 0 $1,500.00
Norco, CA 0 1 1 0 0 o] o 0 0 1 0 0 1 0 0 0
North Hills, CA 2 1 3 1 0 o] o 2 1 2 0 1 1 1 0 0

North Hollywood, CA 0 4 4 2 0 0 0 0 0 2 1 0 3 1 0 0 $200.00
North Richmond, CA 1 0 1 0 0 0] O 1 0 0 0 0 1 0 0 0

Northridge, CA 0 2 2 0 0 0 1 0 0 2 0 0 1 1 0 0 $7,000.00
Norwalk, CA 0 1 1 1 0 o] o 0 0 0 1 0 1 0 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Novato, CA 1 3 4 0 0 2 0 1 0 1 0 0 2 2 0 0 $34,000.00

Oakland, CA 1 12 13 6 0 o] 3 5 0 1 2 2 3 8 0 0 $500.00
Oakley, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Oceanside, CA 0 6 6 0 0 i o 5 0 1 0 1 3 0 2 0 $8,165.00

Oceanside7, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $10,000.00
Ontario, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Orange, CA 1 1 2 1 0 0 1 0 0 0 0 0 0 2 0 0

Orangevale, CA 0 2 2 0 0 0 0 2 0 0 0 0 1 1 0 0 $3,000.00
Oroville, CA 0 3 3 0 0 0] O 2 0 1 1 0 0 3 0 0
Oxnard, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0
Pacheco, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Pacific Palisades, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $500.00
Pacifica, CA 0 2 2 0 0 o] 2 0 0 0 1 0 0 2 0 0
Pacoima, CA 1 1 2 1 0 i o 0 0 0 0 1 0 1 0 0
Palm Desert, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Palm Springs, CA 0 2 2 1 0 0 0 1 0 1 0 0 0 1 1 0 $10,709.00

Palmdale, CA 0 4 4 2 0 o] o 0 0 2 0 2 1 1 0 0 $500.00

Palo Alto, CA 0 2 2 0 0 o] o 1 0 1 0 0 2 0 0 0 $6,500.00

Paramount, CA 0 2 2 1 0 0 0 1 0 0 0 1 1 0 0 0 $1,284.00

Pasadena, CA 0 8 8 2 0 0 5 0 0 1 1 0 2 6 0 0 $1,500.00

Patterson, CA 0 2 2 0 0 2 0 0 0 2 0 0 0 0 2 0 $10,000.00

Perris, CA 1 2 3 1 0 i o 0 0 1 0 0 3 0 0 0 $600.00
Petaluma, CA 1 0 1 1 0 o] o 0 0 0 0 0 0 1 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Pinedale, CA

Pinole, CA

Pittsburg, CA

$12,871.00

Placerville, CA

Playa Del Rey, CA

Pleasanton, CA

$1,582.00

Pomona, CA

Port Hueneme, CA

Porterville, CA

Poway, CA

Rancho Cucamonga, CA

$4,682.00

Rancho Mirage, CA

Redding, CA

$650.00

Redlands, CA

Redondo Beach, CA

$2,239.00

Redwood City, CA

$22,500.00

Redwood Shores, CA

Reedley, CA

Rialto, CA

Richmond, CA

$29,000.00

Rio Dell, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Rodeo, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Rosemead, CA 0 1 1 0 0 0 0 1 0 0 1 0 1 0 0 0 $1,000.00
Roseville, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $12,500.00
Sacramento, CA 4 18 22 8 0 1 2 9 1 4 1 3 8 11 0 0 $5,560.00
Salinas, CA 1 7 8 1 0 3] O 3 1 0 0 3 1 4 0 0 $815.00
San Anselmo, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $6,000.00
San Bernardino, CA 0 7 7 7 0 0 0 1 0 2 0 1 3 3 0 0 $2,518.00
San Carlos, CA 0 1 1 1 0 0 0 0 0 0 0 0 0 0 1 0 $75,000.00
San Diego, CA 2 11 13 4 0 0 2 8 0 1 1 1 8 4 0 0 $1,210,134.00
San Fernando Valley, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
San Francisco, CA 17 12 29 4 0 2 4 20 1 1 0 3 10 15 1 0 $45,750.00
San Gabriel, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
San Jose, CA 2 28 30 2 0 7 6 11 0 9 4 5 14 8 3 0 $74,761.00
San Juan Capistrano, CA 0 1 1 0 0 0 0 1 1 1 0 0 0 1 0 0
San Leandro, CA 0 4 4 2 0 1l 2 3 0 0 0 0 1 3 0 0
San Marcos, CA 0 2 2 0 0 2 0 1 0 1 0 0 2 0 0 0 $125.00
San Mateo, CA 2 6 8 0 0 o] o 3 0 5 0 0 4 0 4 0 $16,100.00
San Pedro, CA 0 3 3 0 0 o] o 3 0 0 0 0 1 2 0 0 $200.00
San Rafael, CA 4 2 6 1 0 2 1 3 1 1 1 2 0 4 0 0
Sanger, CA 0 1 1 0 0 i o 0 0 0 0 0 1 0 0 0
Santa Ana, CA 1 1 2 2 0 2 0 0 0 0 0 0 0 2 0 0
Santa Clara, CA 0 4 4 1 0 3 0 0 1 0 0 1 1 2 0 0 $1,250.00
Santa Cruz, CA 2 2 4 0 0 o] o 3 0 1 0 0 2 2 0 0
1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Santa Fe Springs, CA 1 0 1 0 0 0 0 1 0 0 0 0 1 0 0 0
Santa Monica, CA 2 5 7 4 0 0 0 3 0 0 2 0 1 6 0 0 $500.00
Santa Rosa, CA 1 7 8 1 0 1 0 4 0 2 0 0 5 3 0 0 $5,400.00
Santee, CA 1 1 2 0 0 0] O 1 0 1 2 0 1 1 0 0
Saratoga, CA 0 2 2 0 0 0 1 1 0 0 1 0 0 2 0 0
Scotts Valley, CA 0 2 2 0 0 o] o 0 0 2 0 0 2 0 0 0
Seal Beach, CA 0 1 1 0 0 o] o 1 0 0 0 0 1 0 0 0 $1,000.00
Seaside, CA 0 1 1 1 0 0] O 0 0 0 0 0 1 0 0 0 $2,000.00
Shasta Lake City, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $168.00
Sherman Oaks, CA 0 4 4 0 0 o] 2 3 0 1 0 0 2 2 0 0
Shingle Springs, CA 0 1 1 0 0 1 1 1 0 0 0 0 1 0 0 0 $180.00
Sierra Madre, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Simi Valley, CA 0 1 1 0 0 1 o 0 0 0 0 0 0 1 0 0
Sonoma, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $500.00
Sonora, CA 0 1 1 0 0 0] O 0 0 1 0 1 0 0 0 0
South Dos Palos, CA 1 0 1 1 0 o] o 0 0 0 0 1 0 0 0 0
South Lake Tahoe, CA 0 1 1 0 0 1 0 0 0 0 1 0 1 0 0 0
Spring Valley, CA 1 1 2 0 0 0 0 2 0 0 0 0 1 1 0 0
Stockton, CA 1 9 10 4 0 1 1 5 0 1 2 0 3 7 0 0 $110.00
Suisun City, CA 0 1 1 1 0 0] O 0 0 0 0 0 1 0 0 0
Sun City, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0
Sun Valley, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Sunnyvale, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $5,500.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Sylmar, CA 1 1 2 1 0 o] o 1 0 0 0 0 1 1 0 0
Tarzana, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Tehaciapi, CA 0 1 1 0 0 0 1 0 0 0 1 0 0 1 0 0

Temple City, CA 0 2 2 0 0 0] O 0 0 2 0 0 2 0 0 0 $3,600.00
Thousand Palms, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Toll House, CA 0 2 2 0 0 o] o 2 0 0 0 0 0 2 0 0
Tollhouse, CA 0 2 2 0 0 o] o 2 0 0 0 0 0 2 0 0
Torrance, CA 0 4 4 1 0 o] o 3 0 0 0 0 0 4 0 0

Tracy, CA 2 0 2 1 0 1 0 1 0 0 0 0 1 1 0 0 $7,500.00
Turlock, CA 0 1 1 1 1 i o 0 0 0 0 0 0 1 0 0

Tustin, CA 0 3 3 2 1 o] o 0 0 0 0 0 2 1 0 0 $4,003.00
Ukiah, CA 0 2 2 0 0 2 0 0 0 0 0 0 0 2 0 0
Upland, CA 0 2 2 2 0 o] o 0 0 0 0 0 1 1 0 0
Vallejo, CA 0 4 4 1 0 o] 2 1 0 2 0 0 1 2 1 0

Van Nuys, CA 0 3 3 0 0 0 1 2 0 0 0 0 0 2 1 0 $90,000.00

Venice, CA 0 3 3 2 0 0 1 0 0 0 0 0 1 2 0 0 $3,000.00
Ventura, CA 0 3 3 0 0 o] o 3 0 0 1 0 1 2 0 0

Victorville, CA 1 2 3 2 0 o] o 0 0 0 1 0 3 0 0 0 $4,359.00
Visalia, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Vista, CA 0 1 1 0 0 i o 0 0 0 1 0 0 1 0 0

Walnut Creek, CA 0 4 4 0 0 0 1 2 0 1 0 0 2 1 1 0 $12,000.00
Watsonville, CA 0 2 2 0 0 o] o 0 2 0 0 0 2 0 0 0
West Covina, CA 0 2 2 2 0 0 0 0 1 1 0 0 1 1 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

HUD

Closed by

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex
Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

West Hills, CA

West Hollywood, CA

$1,000.00

Westminster, CA

Whittier, CA

Woodland Hills, CA

Yerba Linda, CA

Yuba City, CA

$600.00

Yucaipa, CA

Yucca Valley, CA
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Honoluou, HI

Kailua, HI

Kailua-Kona, HI

Kaimuki, HI

Kaneohe, HI

Kapa'a, HI

Kapolei, HI

Kihei, HI

$200,000.00

Lahaina, HI
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Lihue, HI 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Mililani, HI 2 1 3 2 0 0 1 1 0 1 0 1 1 0 1 0 $50,000.00
Pahoa, HI 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Pearl City, HI 1 0 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Waianae, HlI 1 1 2 1 0 o] o 1 0 0 0 0 0 2 0 0
Waikiki, HI 0 2 2 0 0 o] o 2 0 0 0 0 1 1 0 0
Waikoloa, HI 0 1 1 0 1 o] o 0 0 0 0 0 1 0 0 0
Waipahu, HI 0 1 1 0 0 0] O 0 0 0 0 1 0 0 0 0
Fiscal Year 2005 -Nevada
Carson City, NV 5 0 5 1 0 1 1 3 0 2 0 1 2 2 0 0 $2,407.00
Henderson, NV 5 0 5 2 0 1 0 0 0 2 0 1 1 3 0 0 $1,750.00
Las Vegas, NV 29 0 29 12 1 4 3 11 1 6 1 1 6 14 8 0 $17,512.00
Pahrump, NV 1 0 1 0 0 o] o 0 0 0 0 0 0 1 0 0
Reno, NV 17 0 17 7 0 2 0 7 0 3 4 3 5 9 0 0 $3,295.00
Sparks, NV 5 0 5 2 0 o] o 2 0 1 0 1 1 2 1 0 $8,000.00
Fiscal Year 2005 -
Dublin, GA 1 0 1 0 0 1 o 0 0 0 0 1 0 0 0 0
Lithia, FL 1 0 1 0 0 i o 0 0 0 0 0 0 1 0 0
N. Ft. Myers, FL 1 0 1 0 0 0 1 0 0 0 0 1 0 0 0 0
Fiscal Year 2006 -Arizona
Apache Junction, AZ 1| 2| 3| o| o| o| o| 2| 0| o| 1| 1| 0| 2| 0| 0
1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Avondale, AZ 0 2 2 1 0 0 0 1 0 0 0 0 1 1 0 0 $2,500.00
Benson, AZ 0 1 1 1 0 i o 0 0 0 0 0 0 1 0 0
Buckeye, AZ 0 1 1 1 0 i o 0 0 1 0 0 0 1 0 0
Bullhead City, AZ 0 1 1 1 0 0] O 0 0 0 0 0 1 0 0 0
Bullhead, AZ 0 1 1 0 0 i o 0 0 0 0 0 0 1 0 0

Casa Grande, AZ 1 5 6 4 0 1 1 0 0 0 0 0 1 5 0 0 $284.00

Chandler, AZ 0 6 6 0 0 1 o 4 1 0 0 1 1 3 1 0 $4,615.00
Chino Valley, AZ 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Coolidge, AZ 0 1 1 0 0 0] O 0 0 0 0 0 0 1 0 0
Cottonwood, AZ 1 1 2 0 0 0] O 2 0 0 0 0 1 1 0 0

El Mirage, AZ 0 1 1 1 0 0 1 0 0 0 0 0 1 0 0 0 $15,120.00
Flagstaff, AZ 0 4 4 0 0 2 0 2 0 0 0 1 0 1 2 0
Fountain Hills, AZ 0 1 1 0 0 o] o 1 0 0 0 0 1 0 0 0
Gilbert, AZ 0 4 4 0 0 i o 2 0 1 0 1 1 2 0 0

Glendale, AZ 0 5 5 2 0 0 0 3 0 0 0 2 2 1 0 0 $11,500.00

Goodyear, AZ 0 3 3 0 0 2 1 1 0 0 0 0 1 2 0 0 $25,000.00
Lakeside, AZ 0 4 4 0 0 o] o 4 0 0 0 1 1 2 0 0

Litchfield Park, AZ 0 1 1 0 0 o] o 1 0 0 0 0 1 0 0 0 $5,000.00

Mesa, AZ 0 18 18 2 1 2 0 10 1 1 2 2 6 9 1 0 $5,000.00
Oro Valley, AZ 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Payson, AZ 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0 $1,000.00
Peoria, AZ 0 4 4 3 0 0 1 2 0 1 1 0 0 4 0 0

Phoenix, AZ 4 109 113 42 4 27 8 47 1 5 8 10 37 64 2 0 $26,971.00
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As of Date: 1/7/10

Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Prescott, AZ 0 4 4 0 0 o] o 4 0 0 0 2 0 2 0 0
Queen Creek, AZ 0 1 1 0 0 1 o 0 0 0 0 1 0 0 0 0

Scottsdale, AZ 1 19 20 3 1 2 0 11 1 2 2 0 9 11 0 0 $15,524.00
Sedona, AZ 0 1 1 0 0 0] O 1 0 0 0 1 0 0 0 0
Show Low, AZ 0 2 2 0 0 o] o 1 0 0 1 0 0 0 2 0

Sierra Vista, AZ 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $1,000.00
Sun City West, AZ 0 1 1 0 0 o] o 1 0 0 0 0 1 0 0 0
Surprise, AZ 0 5 5 2 1 o] o 2 0 1 0 0 1 3 1 0
Taylor, AZ 0 1 1 0 0 0] O 1 0 0 0 1 0 0 0 0
Tempe, AZ 0 8 8 3 1 i o 2 0 1 1 1 1 6 0 0

Tucson, AZ 0 25 25 7 0 4 4 13 0 2 1 2 6 16 1 0 $1,950.00
Wickenburg, AZ 0 1 1 1 0 1 0 0 0 0 0 0 0 1 0 0
Yuma, AZ 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0

Fiscal Year 2006 -California

Adelanto, CA 0 1 1 0 0 1 o 0 0 0 0 0 1 0 0 0

Alameda, CA 6 6 12 8 0 1 o 3 0 0 1 1 2 9 0 0 $3,000.00
Alhambra, CA 0 3 3 1 0 2 0 0 0 1 0 1 1 1 0 0
Aliso Viejo, CA 1 1 2 0 0 i o 0 0 1 0 0 0 2 0 0
Alpaugh, CA 0 1 1 1 0 o] o 0 1 0 0 0 0 1 0 0
American Canyon, CA 0 1 1 0 0 0 0 0 0 1 0 0 0 1 0 0
Anaheim, CA 3 4 7 1 1 5 0 1 1 1 1 2 2 3 0 0
Anderson, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Antioch, CA 1 1 2 1 0 o] o 1 0 1 0 0 0 2 0 0

Arcata, CA 0 4 4 1 0 0 2 2 0 0 1 0 3 1 0 0 $2,175.00
Arleta, CA 1 0 1 0 0 i o 0 0 0 0 0 0 1 0 0
Arnold, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Artesia, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Auburn, CA 0 1 1 0 0 o] o 1 0 0 1 0 0 1 0 0
Azusa, CA 0 2 2 0 0 o] o 2 0 0 0 0 0 2 0 0

Bakersfield, CA 1 2 3 0 0 1 o 1 0 1 0 1 2 0 0 0 $1,200.00

Baldwin Park, CA 1 2 3 0 0 0 0 2 0 1 0 0 2 1 0 0 $1,000.00
Bay Point, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Beaumont, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 0 1 0 $70,000.00
Belle, CA 1 0 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Bellflower, CA 1 0 1 0 0 o] o 1 0 0 0 1 0 0 0 0
Berkeley, CA 1 2 3 0 0 0 1 2 0 0 0 0 1 2 0 0
Bethel Island, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Burlingame, CA 0 2 2 1 0 1 0 1 0 1 1 0 2 0 0 0 $1,400.00
Calabasas, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0

Calimesa, CA 0 1 1 0 1 o] o 0 0 0 0 0 1 0 0 0 $7,500.00
Campbell, CA 0 3 3 0 0 o] o 3 0 0 0 0 2 1 0 0

Canoga Park, CA 1 5 6 1 0 2 2 1 1 1 0 1 3 2 0 0 $40.00
Cardiff by the Sea, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0

Carlsbad, CA 3 1 4 2 0 o] o 2 0 0 0 0 3 1 0 0 $4,000.00
Carmel, CA 0 1 1 0 0 0 1 1 0 0 0 0 0 1 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

National
Origin

Familial
Status

Admin
Closure

Conciliated
or
Resolved

No
Cause

Referred

and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Carmichael, CA

Carpinteria, CA

$1,800.00

Chico, CA

Chino Hills, CA

Chino, CA

Chowchilla, CA

Chula Vista, CA

Citrus Heights, CA

Clearlake, CA

Clovis, CA

$1,000.00

Colfax, CA

Colton, CA

Corona Hills, CA

$4,000.00

Corona del Mar,

$7,500.00

Corona, CA

Coronado, CA

$20.00

Costa Mesa, CA

$2,151.00

Cotati, CA

$1,110.00

Covina, CA

Crescent City, CA

Culver City, CA

Cupertino, CA

Dairyville, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Daly City, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0

Davis, CA 2 0 2 1 0 0] O 1 0 0 0 0 1 1 0 0 $1,810.00

Delano, CA 0 1 1 0 0 1 0 0 0 1 0 0 1 0 0 0 $700.00

Downey, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0 $18,000.00
Dublin, CA 0 1 1 0 0 i o 0 0 0 1 0 0 1 0 0

East Palo Alto, CA 0 3 3 2 0 1 1 0 0 0 0 0 0 1 2 0 $20,000.00
El Cajon, CA 0 4 4 1 0 1 1 0 0 1 0 0 3 1 0 0
El Cerrito, CA 0 2 2 0 0 0] O 1 0 1 1 0 0 2 0 0
El Monte, CA 0 2 2 0 0 0] O 1 0 1 0 0 1 1 0 0
Empire, CA 0 2 2 1 0 2 0 0 0 1 0 0 0 2 0 0
Escondido, CA 4 2 6 1 0 3] O 2 0 0 3 0 0 6 0 0

Eureka, CA 1 4 5 3 0 0 2 1 1 0 2 0 1 4 0 0 $5,200.00

Fair Oaks, CA 0 1 1 1 0 o] o 0 0 0 0 0 1 0 0 0 $1,000.00
Fairfield, CA 3 2 5 1 0 1 1 3 0 0 1 1 1 3 0 0
Fontana, CA 0 3 3 3 0 0] O 0 0 0 0 0 1 2 0 0

Forest Ranch, CA 1 0 1 0 0 0 1 0 0 0 1 0 1 0 0 0 $2,893.00
Foresthill, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Fort Bragg, CA 1 0 1 0 0 0 0 1 0 0 0 0 1 0 0 0
Foster City, CA 0 2 2 1 0 0] O 1 0 0 0 0 1 1 0 0
Fountain Valley, CA 0 1 1 1 0 0 0 0 0 0 0 0 0 1 0 0

Fremont, CA 1 4 5 4 0 0] O 1 0 0 0 0 0 3 2 0 $20,000.00

Fresno, CA 2 4 6 4 0 2 1 1 0 1 0 2 1 3 0 0 $500.00
Galt, CA 0 1 1 1 0 1 o 0 0 0 0 0 1 0 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex
Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Garden Grove, CA

[y
(=)

=
(=)

[y
o

$125,000.00

Gardena, CA

Gilroy, CA

Glendale, CA

Glendora, CA

Goleta, CA

Grass Valley, CA

$2,877.00

Hacienda Heights, CA

Hanford, CA

Hawthorne, CA

$17,000.00

Hayward, CA

$3,250.00

Hemet, CA

Hesperia, CA

Highland, CA

Hillsborough, CA

Hollywood, CA

Huntington Beach, CA

$425.00

Huntington Park, CA

Indian Wells, CA

Inglewood, CA

$16,625.00

Irvine, CA

Kensington, CA

La Habra, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

1 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
La Jolla, CA 0 2 2 0 0 o] 2 0 0 0 0 0 0 2 0 0
La Mesa, CA 0 1 1 0 0 0] O 0 1 0 0 0 1 0 0 0
Lafayette, CA 1 0 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Laguna Beach, CA 1 0 1 0 0 0 0 1 0 0 1 0 0 1 0 0
Laguna Niguel, CA 0 2 2 0 0 o] o 2 0 0 0 0 0 2 0 0
Laguna Woods, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Lake Elsinore, CA 0 1 1 0 0 0 0 1 0 0 0 1 0 0 0 0
Lakeview Terrace, CA 1 0 1 0 0 0 0 1 0 0 0 0 1 0 0 0
Lakewood, CA 1 1 2 1 0 i o 0 0 0 0 0 0 2 0 0
Lancaster, CA 1 5 6 1 0 2 1 2 0 0 1 0 2 4 0 0 $3,500.00
Lemon Grove, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Lennox, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $3,028.00
Lincoln, CA 0 3 3 0 0 o] o 0 0 3 0 0 0 3 0 0
Live Oak, CA 0 1 1 0 0 i o 0 0 0 0 0 0 1 0 0
Livingston, CA 0 1 1 0 0 0] O 0 1 0 0 0 1 0 0 0
Lodi, CA 0 2 2 0 0 o] o 0 0 2 0 0 1 1 0 0
Lone Pine, CA 0 1 1 1 0 1 o 0 0 0 0 0 1 0 0 0
Long Beach, CA 2 13 15 9 0 3 1 3 0 4 0 1 8 6 0 0 $4,569.00
Los Altos, CA 0 2 2 1 0 0] O 0 0 1 0 0 0 2 0 0
Los Angeles, CA 15 68 83 18 3 14 9 34 4 16 7 8 28 42 5 0 $437,991.00
Los Gatos, CA 0 2 2 0 0 0] O 0 0 2 0 1 1 0 0 0 $1,500.00
Los Osos, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0 $8,500.00
Lynwood, CA 0 1 1 0 0 o] o 0 0 1 0 0 1 0 0 0
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As of Date: 1/7/10

Title VIII Cases Closed During Period of 10/1/04 to 9/30/09
Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for

Resolved Closed Concil/Resolv.
by DOJ Complaints

Madera, CA

Malibu, CA

Manteca, CA

Marin City, CA $914.00

Marin, CA

Marina Del Rey, CA

Marina, CA

Martinez, CA

Maywood, CA

Menisee, CA

Menlo Park, CA

Merced, CA

Mill Valley, CA

Milpitas, CA $1,681.00

Mission Viejo, CA

Modesto, CA $7,500.00

Monte Bello, CA

Montebello, CA $5,629.00

Monterey Park, CA

Monterey, CA

Moreno Valley, CA

Morro Bay, CA
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Moss Landing, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Mount Shasta, CA 1 1 2 0 0 0 1 2 0 0 0 0 1 1 0 0 $1,200.00

Mountain View, CA 0 6 6 2 0 0 1 3 0 0 0 0 4 2 0 0 $560.00

National City, CA 1 0 1 1 0 0 1 0 0 0 0 0 1 0 0 0 $300.00
Newark, CA 0 1 1 1 0 0] O 0 0 0 1 0 0 1 0 0

Newman, CA 0 1 1 1 0 0 0 0 0 0 0 0 1 0 0 0 $1,000.00
Newport Beach, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
North Highlands, CA 0 2 2 0 0 o] o 2 0 0 0 0 1 1 0 0
North Hills, CA 1 0 1 1 0 0] O 0 0 0 0 0 0 1 0 0

North Hollywood, CA 2 3 5 1 0 3 1 0 1 2 1 1 1 3 0 0 $5,000.00
Northridge, CA 2 2 4 0 0 0] O 3 0 0 1 0 0 4 0 0

Norwalk, CA 0 4 4 2 0 2 0 1 0 1 0 0 3 1 0 0 $1,250.00
Novato, CA 0 1 1 0 0 o] o 0 0 0 0 1 0 0 0 0
Oak Park, CA 0 2 2 2 0 o] o 0 0 0 1 0 0 2 0 0

Oakland, CA 6 15 21 8 0 3 4 9 0 1 0 3 4 12 2 0 $17,226.00
Oceano, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Oceanside, CA 0 2 2 0 0 0 0 2 0 0 0 0 1 1 0 0 $8,450.00
Ojai, CA 1 0 1 0 0 o] o 1 0 0 0 0 0 1 0 0

Ontario, CA 5 1 6 0 0 4 0 2 0 0 1 0 5 1 0 0 $3,000.00

Orange Cove, CA 0 1 1 0 0 0 0 0 1 0 0 0 1 0 0 0 $2,000.00
Orangevale, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0
Orick, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Oroville, CA 1 2 3 1 0 0 0 1 0 0 1 0 1 2 0 0 $2,000.00
Oxnard, CA 0 1 1 0 0 1 o 0 0 0 0 0 1 0 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Pacifica, CA 0 3 3 0 0 1 o 2 0 0 0 2 1 0 0 0
Pacoima, CA 0 1 1 1 0 0] O 0 0 0 1 0 1 0 0 0
Palm Desert, CA 0 1 1 0 0 0] O 1 0 0 1 0 0 1 0 0
Palm Springs, CA 1 1 2 0 0 0] O 2 0 0 0 0 1 1 0 0

Palo Alto, CA 1 5 6 0 0 0 1 2 0 3 0 0 2 1 3 0 $14,500.00
Panorama City, CA 0 1 1 1 0 1 0 0 0 0 0 1 0 0 0 0
Paramount City, CA 0 1 1 1 0 0 0 0 0 1 0 0 1 0 0 0

Pasadena, CA 4 6 10 2 0 1 1 4 0 3 1 0 5 4 1 0 $7,500.00

Patterson, CA 1 4 5 1 0 0 2 1 0 0 2 0 3 2 0 0 $4,500.00
Petaluma, CA 0 3 3 0 0 0] O 3 0 0 0 1 1 1 0 0
Pinedale, CA 1 0 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Placerville, CA 1 2 3 0 0 o] o 0 0 3 0 0 0 0 3 0
Pleasant Hill, CA 0 1 1 0 0 o] o 1 0 0 0 0 1 0 0 0

Pleasanton, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $6,000.00
Pomona, CA 0 2 2 0 0 2 0 0 0 0 0 0 1 1 0 0
Quartz Hill, CA 0 1 1 0 0 i o 0 0 0 0 0 1 0 0 0
Rancho Cucamonga, CA 0 3 3 2 0 1 0 0 0 0 0 2 1 0 0 0

Rancho Murieta, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $1,370.00
Rancho Palos Verdes, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0

Redding, CA 2 4 6 0 0 0] O 4 0 2 0 0 2 3 1 0 $1,500.00
Redlands/Mentone, CA 1 0 1 1 0 0 0 0 0 0 0 0 0 1 0 0

Redondo Beach, CA 3 5 8 3 0 0 1 3 0 1 0 1 4 2 1 0 $1,800.00
Redway, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Redwood City, CA 0 4 4 0 0 2 0 2 0 0 1 0 1 3 0 0 $348.00
Reseda, CA 0 3 3 2 0 o] 2 0 0 2 0 0 0 3 0 0
Rialto, CA 0 4 4 1 0 1l 2 0 0 0 2 0 0 4 0 0
Richmond, CA 2 5 7 2 0 2 0 3 0 0 0 1 2 4 0 0
Ripon, CA 0 2 2 0 0 o] o 2 0 0 0 0 0 2 0 0
Riverside, CA 0 9 9 4 0 1 1 3 0 1 0 1 4 4 0 0
Rosemead, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $125.00
Sacramento, CA 6 17 23 4 1 1 3 14 0 2 1 3 7 13 0 0 $11,800.00
Sacrametno, CA 1 0 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Salinas, CA 0 2 2 0 0 0] O 1 0 1 0 0 1 1 0 0 $500.00
San Bernardino, CA 2 4 6 2 0 0 1 4 0 0 1 0 4 2 0 0 $2,450.00
San Carlos, CA 0 1 1 0 0 0 0 1 0 1 0 1 0 0 0 0
San Clemente, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
San Diego, CA 1 7 8 1 0 o] o 8 0 0 0 0 2 5 1 0
San Dimas, CA 0 2 2 0 0 0 0 0 0 2 0 0 2 0 0 0 $1,750.00
San Francisco, CA 12 13 25 8 0 8l 2 11 2 1 1 2 7 11 5 0 $17,063.00
San Jose, CA 8 24 32 7 0 11 1 2 0 19 0 9 11 9 3 0 $29,700.00
San Leandro, CA 0 2 2 0 0 o] o 0 2 0 2 0 0 2 0 0
San Luis Obispo, CA 2 0 2 1 0 0] O 2 0 0 0 1 0 1 0 0
San Marcos, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0
San Mateo, CA 0 2 2 0 0 0] O 1 0 1 0 0 1 1 0 0 $10,500.00
San Pablo, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0
San Pedro, CA 0 3 3 1 0 1 o 0 0 2 0 0 1 2 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by || Closed by
HUD FHAP

Total
Closed

Race

Color

National
Origin

Sex

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

San Rafael, CA

$22,500.00

Santa Ana, CA

Santa Barbara, CA

$1,300.00

Santa Clara, CA

$500.00

Santa Cruz, CA

Santa Maria, CA

Santa Monica, CA

Santa Rosa, CA

Santee, CA

Saratoga, CA

Saugus, CA

Sausalito, CA

Seal Beach, CA

$6,500.00

Sherman Oaks, CA

Shingle Springs, CA

Simi Valley, CA

Soledad, CA

Sonora, CA

Soquel, CA

South Gate, CA

South Lake Tahoe, CA

$153,300.00

South Pasadena, CA

South San Francisco, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Southgate, CA

=

=

[ay

(=)

Stanton, CA

=
N

=
N

[
(=)

=
o

$262,000.00

Stockton, CA

[ay
N

Studio City, CA

Sunnydale, CA

Sunnyvale, CA

$4,000.00

Sunol, CA

$13,500.00

Thousand Oaks, CA

Torrance, CA

Tracy, CA

Tujunga, CA

Tulare, CA

Turlock, CA

Twin Bridges, CA

Ukiah, CA

Upland, CA

$500.00

Vacaville, CA

$2,000.00

Valencia, CA

Vallejo, CA

$12,000.00

Van Nuys, CA

Venice, CA

$50.00

Ventura, CA

Victorville, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Walnut Creek, CA 1 4 5 1 0 0 1 3 0 0 0 2 1 1 0 1 $1,000.00
Walnut, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Watsonville, CA 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0
West Covina, CA 1 1 2 1 0 1 1 0 0 0 0 0 1 1 0 0
West Hollywood, CA 1 1 2 0 0 o] o 1 1 0 0 0 1 1 0 0

West Sacramento, CA 0 2 2 0 0 2 0 0 0 0 0 0 1 1 0 0 $300.00
Westlake, CA 0 1 1 0 0 o] o 0 0 1 0 0 0 1 0 0

Whittier, CA 0 2 2 0 0 0] O 1 0 1 1 0 2 0 0 0 $4,132.00
Willits, CA 0 1 1 0 0 0] O 1 0 1 0 0 0 1 0 0

Winnetka, CA 0 2 2 2 0 0] O 0 0 0 0 0 2 0 0 0 $588.00
Woodacre, CA 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Woodland Hills, CA 2 1 3 1 0 o] o 2 0 0 0 1 2 0 0 0 $20,341.00

Woodland, CA 1 0 1 0 0 o] o 1 0 0 1 0 1 0 0 0 $35,112.00
Yorba Linda, CA 1 1 2 1 0 0] O 0 0 1 0 0 0 2 0 0
Yucaipa, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Fiscal Year 2006 -Hawaii

Alea, HI 1 0 1 0 0 0] O 1 0 0 0 0 1 0 0 0

Ewa Beach, HlI 0 3 3 1 0 0 1 1 0 1 0 0 1 1 1 0 $6,375.00

Hau'ula, HI 0 1 1 0 0 i o 0 0 0 0 0 1 0 0 0 $750.00

Hilo, HI 0 3 3 1 1 2 0 1 0 0 0 0 1 1 1 0 $27,000.00

Honolulu, HI 3 24 27 5 3 2 5 15 1 6 6 2 8 14 3 0 $18,352.00
Kailua, HI 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0

1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347

$9,961,627.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

National j Sex

Origin

Color

Disability | Religion

Familial
Status

Admin
Closure

Retaliaton

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Kailua-Kona, HI

Kalihi, HI

Kamuela, HI

Kaneohe, HI

$10,000.00

Kapaa, HI

Kapaa, Kauai, HI

Kapolei, HI

Keaau, HI

Kena, HI

$1,200.00

Kihei, HI

$7,000.00

Ko Olina, HI

Lahaina, HI

$250.00

Lihue, HI

Makakilo, HI

Maui, HI

Mililani, HI

$25,000.00

Princeville, HI

Wahiawa, HI

Waianae, HI

Waipahu, HI
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$15,000.00

Fiscal Year 2006 -Nevada

Carson City, NV
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Fallon, NV 1 0 1 0 0 o] o 0 0 1 0 1 0 0 0 0
Gardnerville, NV 1 0 1 1 0 0] O 0 0 0 0 0 1 0 0 0
Henderson, NV 2 0 2 0 0 0 0 2 0 0 0 0 2 0 0 0 $30,000.00
Jackpot, NV 1 0 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Las Vegas, NV 37 0 37 9 0 7 2 17 0 3 2 4 17 15 1 0 $10,478.00
Mesquite, NV 1 0 1 0 0 o] o 0 0 0 0 0 0 1 0 0
No. Las Vegas, NV 1 0 1 1 0 0 0 0 0 0 0 0 1 0 0 0 $350.00
North Las Vegas, NV 4 0 4 3 0 1 1 1 0 0 0 0 1 3 0 0 $10,000.00
Reno, NV 23 0 23 5 0 4 1 17 0 0 1 1 8 14 0 0 $11,340.00
Sparks, NV 6 0 6 0 0 0 1 3 0 2 0 0 3 3 0 0 $1,200.00
Stateline, NV 1 0 1 0 0 o] o 1 0 0 0 1 0 0 0 0
Winnemucca, NV 1 0 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $300.00
Fiscal Year 2006 -
Mangilao, GU 1 0 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Tumon, GU 1 0 1 0 0 o] o 0 0 0 1 0 0 1 0 0
Fiscal Year 2007 -Arizona
Anthems, AZ 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Apache Junction, AZ 0 5 5 0 0 0 2 3 0 1 1 1 0 4 0 0
Arivaca, AZ 0 1 1 0 0 il o 0 0 0 0 0 1 0 0 0
Avondale, AZ 0 2 2 1 0 1 0 1 0 0 0 0 1 1 0 0 $13,000.00
Buckeye, AZ 0 2 2 0 0 i o 0 0 1 1 1 0 1 0 0
1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347

$9,961,627.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Bullhead City, AZ 0 1 1 0 0 o] o 0 0 1 0 0 1 0 0 0 $900.00
Casa Grande, AZ 0 2 2 2 0 o] o 1 0 0 0 0 0 2 0 0

Chandler, AZ 0 7 7 0 0 2 0 4 1 0 1 0 4 2 1 0 $2,500.00
Fountain Hills, AZ 0 1 1 0 0 0] O 1 0 0 0 1 0 0 0 0

Gilbert, AZ 0 2 2 1 0 0 0 1 0 0 0 0 0 1 1 0 $1,000.00

Glendale, AZ 0 15 15 5 1 3] O 8 0 1 3 0 3 10 2 0 $20,000.00
Golden Valley, AZ 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Goodyear, AZ 0 2 2 1 0 0] O 1 0 0 0 0 0 2 0 0
Green Valley, AZ 0 3 3 0 0 0] O 3 0 0 0 1 0 1 1 0
Kingman, AZ 1 1 2 1 0 0] O 0 0 0 1 0 0 2 0 0
Lake Havasu, AZ 1 1 2 1 0 i o 0 0 0 0 0 0 2 0 0

Mesa, AZ 3 11 14 6 0 1 o 8 0 0 1 0 6 8 0 0 $700.00
Page, AZ 1 0 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Payson, AZ 1 0 1 0 1 0] O 1 1 0 0 0 1 0 0 0

Peoria, AZ 1 7 8 4 0 0 0 4 0 0 1 1 1 5 1 0 $55,000.00

Phoenix, AZ 5 94 99 15 4 31 3 43 3 8 11 6 38 54 1 0 $24,151.00
Pinal, AZ 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Prescott Valley, AZ 0 2 2 0 0 0 0 1 0 1 0 1 0 1 0 0
Prescott, AZ 0 3 3 0 0 o] o 2 0 0 1 0 0 3 0 0
Queen Creek, AZ 0 1 1 0 0 1 o 0 0 0 0 0 0 1 0 0

Sahuarita, AZ 1 1 2 0 0 0 0 1 0 1 0 0 2 0 0 0 $16,617.00

Scottsdale, AZ 0 14 14 2 0 1 0 11 0 0 4 0 5 7 2 0 $932.00
Sedona, AZ 0 1 1 1 0 o] o 0 0 0 0 0 1 0 0 0

1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347

$9,961,627.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Show Low, AZ

Sierra Vista, AZ

St. Johns, AZ

Sun City, AZ

Surprise, AZ

NE R R

$1,000.00

Tempe, AZ

10

$50,000.00

Tolleson, AZ
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Tucson, AZ

45

49

33

15

22

$158,366.00

Wickenburg, AZ

Yuma, AZ
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Fiscal Year 2007 -California

Adelanta, CA

Adelanto, CA

Alameda, CA

Albany, CA

Alhambra, CA

$448.00

Aliso Viejo, CA

Alpine, CA

Alta Loma, CA

Altaville, CA

American Canyon, CA

Anaheim, CA
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$16,125.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by

Total
Closed

Race

Color

National
Origin

Sex

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Antioch, CA

Apple Valley, CA

Aptos, CA

Arcadia, CA

Arcata, CA

Arleta, CA

Arroyo Grande, CA

Arvin, CA

Auburn, CA
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Bakersfield, CA
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$600.00

Baldwin Park, CA

Barstow, CA

$3,375.00

Bell Gardens, CA

Bellflower, CA

Benicia, CA

Berkeley, CA

$3,155.00

Bethel Island, CA

Beverly Hills, CA

Bishop, CA

Blythe, CA

Boron, CA

Boyle Heights, CA

Brentwood, CA
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$9,961,627.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Buena Park, CA

$1,606.00

Burlingame, CA

$4,553.00

Calabasas, CA

Camarillo, CA

Cameron Park, CA

Campbell, CA

Canoga Park, CA

Canyon Country, CA

Carlsbad, CA

Carmel Valley, CA

Carmichael, CA

Castro Valley, CA

Cathedral City, CA

Ceres, CA

$1,500.00

Chatsworth, CA

Chico, CA

Chula Vista, CA

Citrus Height, CA

$400.00

Citrus Heights, CA

$92,250.00

Claremont, CA

Clearlake, CA

Cloverdale, CA

Clovis, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Colton, CA

Commerce, CA

Compton, CA

Concord, CA

Corcoran, CA

$750.00

Corona, CA

Coronado, CA

$5,000.00

Costa Mesa, CA

Cottonwood, CA

Covina, CA

Crescent City, CA

Culver City, CA

Cupertino, CA

Daly City, CA

Davis, CA

$5,000.00

Denair, CA

Desert Hot Springs, CA

Devore Heights, CA

Downey, CA

Dublin, CA

East Palo Alto, CA
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$7,250.00

El Cajon, CA
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El Cerrito, CA

o]l o] o] o] ol o]l o] o]l »r]l o]l o]l k]l ] O|] O]l O] O] Pl L] O] O] O] O

()

[

ol Rkl k| k] ©o] o] o] ©] »r|] ©] o] O] r] M O] V] O] V] O] ] O] O]

Ol ol o]l o]l ol ol o]lo|l]o]l] o]l ol o]lo]o|l ol o]lo]lo]l o] ol o] o] ©
o]l ol o]l o]l ol o] »r] ©o] k| ] O] O] O] V] O] ] O] ] O] O] O] ©f]
o] o]l o] o]l ol o]l v] O] R, ] O] O] O] o] o]l o] ©] ] ©] »] O] O] ©

=l 2] 2]l o] ]l k]l N Rl k]l o] k]l v wl o] k] o] ofl of R~ N R Rl

o]l ol o]l o]l ol o]l o]l o]l o] o]l ol o]l o]o|l ol olo]l o]l o]l ol o] o] ©

N o] O] O] wl o] k] O]l »,]l MV O]l O] O] o]l ol ©] ] O] ©] w|] ©] ©] ©

ol »,|] O] o] ol o]l v] O] ] ©] ©] o] o] o] ol o] o] MV] o] ©] ©o] ©] ©

| V] O]l o] o] k| O] O] o] o] ©] O] k] o] o] o] ©] o] ©] »| O] ©] ©

Nl Rl V] o]l ol o]l Rrlol kN Ol Rl Rl Rl Ol O] O] Of NI NV O] O] &

Ol N|] O]l Pl w]l o]l Ml I NI N Rl ]I NN Pl wl O]l Al Ol N RN

o]l o] o] o] ol o]l o] o] o] k| O] O] o] ol ol o] ] O] ©] ©] ©o] ©] ©

o]l o] o] o] o] o] o] o] o] o] o] o] o] ol o] o] ©o] o] o] ©] ©] ©] ©

$3,600.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Color

National
Origin

Sex

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
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El Monte, CA
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Elk Grove, CA

Emeryville, CA

Encino, CA

Escondido, CA

Eureka, CA

$3,500.00

Fair Oaks, CA

Fairfield, CA

$2,917.00

Farmersville, CA

Fillmore, CA

Fontana, CA

Foothill Ranch, CA

Forestville, CA

Fort Bragg, CA

Fountain Valley, CA

$1,425.00

Fremont, CA
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$262,364.00

Fresno, CA
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$7,000.00

Fullerton, CA

Galt, CA

Garden Grove, CA

Gardena, CA

Gilroy, CA

Glen Ellen, CA
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$150.00
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190
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$9,961,627.00
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As of Date: 1/7/10

Title VIII Cases Closed During Period of 10/1/04 to 9/30/09
Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for

Resolved Closed Concil/Resolv.
by DOJ Complaints

Glendale, CA

Glendora, CA

Goleta, CA

Goletta, CA

Granite Bay, CA

Grass Valley, CA

Grover Beach, CA

Half Moon Bay, CA

Hanford, CA

Harbor City, CA
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Hawthorne, CA $6,000.00

Hayward, CA
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Healdsburg, CA
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Hemet, CA

=
[N
[ay
=

Herlong, CA

Hermosa Beach, CA

Hesperia, CA

Highland Park, CA

Hollywood, CA

Huntington Beach, CA

Inglewood, CA

Irvine, CA
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Jamestown, CA
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$9,961,627.00 Page 38 (Note: A case may have multiple basis).



Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed
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Colo

r § National § Sex

Origin

Disability
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Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause
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Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Joshua Tree, CA

Kings, CA

La Crescenta, CA

La Habra, CA

La Mesa, CA

$2,000.00

La Mirada, CA

$2,700.00

La Verne, CA

LaPuente, CA

Ladera Ranch, CA

Lafayette, CA

Laguna Beach, CA

Laguna Hills, CA

Laguna Niguel, CA

Lake Ellsinore, CA

Lake Elsinore, CA

Lake Forest, CA

Lakeport, CA

Lakewood, CA

Lamont, CA

Lancaster, CA

$1,000.00

Lathrop, CA

$616.00

Lawndale, CA

Laytonville, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
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Lindsey, CA

Live Oak, CA

Livermore, CA

Lodi, CA

Loma Linda, CA

$506.00

Lomita, CA
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Long Beach, CA
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$500.00

Loomis, CA
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Los Alamitos, CA

ol ol V| k] k] O] »| »]| O

Rl Ol ©| ] P] O] P| P| O

ol ol Ml Pl O] O] P| O] O
o]l ol M|l O] O] O] O] O] O

o] O] w|] k] L] M »|] O] O

ol »| 0] O] ©ofl »r| O] O] ~

o]l ol o]l k]| O] o] o] o] ©

ol Ol k| O] V] o] o] ©] ©

ol ol Ml Pl Pl Pl Pl O] O

=

Los Angeles, CA
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$56,036.00

Los Banos, CA

Los Gatos, CA

Los Osos, CA

Madera, CA

$800.00

Manteca, CA

Marin City, CA

Marina Del Rey, CA

Marino Valley, CA

Marysville, CA

McCloud, CA

McKinleyville, CA

$2,000.00

Menlo Park, CA

$6,000.00

Mentone, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Merced, CA

Midway City, CA

Mission Viejo, CA

Modesto, CA

$250.00

Monrovia, CA

Montclair, CA

Monterey Park, CA

Monterey, CA

$2,500.00

Moorpark, CA

$3,500.00

Moreno Valley, CA

Morgan Hill, CA

Mount Shasta, CA

$500.00

Mountain Center, CA

Mountain View, CA

$1,500.00

Murrieta, CA

Napa, CA

$18,000.00

National City, CA

NewBury Park, CA

Newhall, CA

Newman, CA

Newpark, CA

Newport Beach, CA

Niland, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

1 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Norco, CA 0 2 2 0 0 o] o 2 0 0 0 2 0 0 0 0
North Hills, CA 1 0 1 0 0 0] O 1 0 0 0 0 1 0 0 0
North Hollywood, CA 0 3 3 0 0 1 1 0 0 2 0 2 1 0 0 0
Northridge, CA 1 7 8 1 0 2 3 1 0 1 3 0 6 2 0 0
Novato, CA 1 2 3 1 0 o] o 2 0 0 0 2 0 1 0 0

Oakdale, CA 0 2 2 1 0 1 o 0 0 0 0 0 1 1 0 0 $1,250.00

Oakland, CA 5 22 27 14 0 5 1 10 2 3 1 3 10 12 2 0 $31,077.00
Oakley, CA 2 2 4 1 0 0] O 3 0 0 0 0 1 3 0 0

Oceanside, CA 3 10 13 1 0 2 0 7 1 4 0 3 5 4 1 0 $154,200.00
Ojai, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0

Ontario, CA 7 5 12 4 0 7 0 4 0 0 3 2 1 4 5 0 $20,674.00
Orange, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 0 1 0
Orangevale, CA 0 1 1 0 0 0 1 0 0 0 0 0 1 0 0 0
Oroville, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0
Oxnard, CA 0 1 1 0 0 0] O 1 0 0 1 1 0 0 0 0
Pacific Palisades, CA 0 3 3 1 0 0 0 1 0 0 0 0 2 1 0 0
Palm Dale, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Palm Desert, CA 0 2 2 1 0 o] o 0 0 1 0 0 1 1 0 0
Palm Springs, CA 0 1 1 0 0 0] O 0 0 1 0 0 1 0 0 0
Palmdale, CA 0 4 4 0 0 4 0 0 0 0 0 0 0 4 0 0

Palo Alto, CA 2 5 7 1 0 0 1 5 0 1 0 1 3 3 0 0 $20,000.00
Panorama City, CA 0 3 3 0 0 o] 2 1 0 1 0 1 0 1 1 0

Pasadena, CA 1 8 9 2 0 2 0 1 1 4 0 0 5 3 1 0 $17,800.00

1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347

$9,961,627.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex
Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Paso Robles, CA

Pico Rivera, CA

Pittsburg, CA

Placentia, CA

Pleasanton, CA

Pomona, CA

$16,700.00

Porterville, CA

Ranch Cucamonga, CA

Rancho Cordova, CA

Rancho Cucamonga, CA

Rancho Mirage, CA

Rancho Santa Margari, CA

Redding, CA

Redlands, CA

Redondo Beach, CA

Redwood City, CA

Reedley, CA

Reseda, CA

Rialto, CA

$3,000.00

Richmond, CA

Riverbank, CA
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$6,340.00

Rodeo, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Rohnert Park, CA 0 1 1 1 0 0 0 0 0 0 0 1 0 0 0 0
Rosemead, CA 0 1 1 0 0 i o 0 0 1 0 0 0 1 0 0
Roseville, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0
Sacramento, CA 9 28 37 11 1 7 5 18 1 1 5 6 8 23 0 0 $830.00
Salinas, CA 1 7 8 1 0 2 1 4 0 2 0 1 1 5 0 1
San Barbara, CA 1 0 1 1 0 0 0 1 0 0 0 0 1 0 0 0
San Bernardino, CA 2 12 14 7 1 2 1 4 0 0 1 0 5 9 0 0 $4,050.00
San Bruno, CA 0 2 2 1 0 0 0 0 0 1 0 0 1 1 0 0 $1,000.00
San Clemente, CA 0 2 2 0 0 0] O 2 0 0 0 0 0 2 0 0
San Diego, CA 11 27 38 12 0 4 6 16 0 5 5 9 15 14 0 0 $3,650.00
San Dimas, CA 1 0 1 1 0 o] o 0 0 0 0 0 1 0 0 0
San Francisco, CA 24 25 49 15 0 9 2 34 0 3 2 6 13 29 1 0 $9,500.00
San Franicsco, CA 0 1 1 1 0 0 0 0 0 0 0 0 0 1 0 0
San Jacinto, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0
San Jose, CA 3 28 31 6 0 6 1 8 0 15 3 4 7 16 4 0 $132,400.00
San Leandro, CA 2 9 11 4 0 1 1 5 1 1 0 1 3 6 1 0 $4,600.00
San Luis Obispo, CA 1 2 3 0 0 0 0 3 0 0 1 0 1 2 0 0 $12,500.00
San Marcos, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0
San Mateo, CA 2 9 11 1 0 0 0 9 0 0 1 1 3 6 1 0 $7,000.00
San Pablo, CA 1 1 2 0 0 i o 1 0 0 0 0 1 1 0 0
San Pedro, CA 0 3 3 1 0 0] O 1 0 1 0 1 1 1 0 0
San Rafael, CA 2 6 8 1 0 2 0 5 0 2 1 2 3 3 0 0 $6,000.00
San Rafeal, CA 1 0 1 1 0 o] o 1 0 0 1 1 0 0 0 0
1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
San Ramon, CA 0 3 3 2 0 0 0 0 0 1 0 0 0 2 1 0
Sana Monica, CA 0 1 1 1 0 o] o 0 0 0 0 1 0 0 0 0
Santa Ana, CA 2 3 5 1 0 1 1 3 0 0 0 0 1 4 0 0
Santa Barbara, CA 0 2 2 0 0 0 0 2 0 0 1 0 1 1 0 0 $265.00
Santa Clara, CA 1 7 8 1 0 0 0 3 0 4 0 0 3 3 2 0 $5,000.00
Santa Clarita, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Santa Cruz, CA 1 2 3 0 0 0 0 3 0 0 0 0 3 0 0 0 $5,000.00
Santa Maria, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0
Santa Monica, CA 2 7 9 4 0 2 0 5 0 1 1 1 2 6 0 0
Santa Rosa, CA 2 3 5 1 0 0] O 4 0 0 0 0 3 2 0 0 $1,000.00
Saugus, CA 0 2 2 0 0 2 0 0 0 0 0 0 0 2 0 0
Seaside, CA 0 3 3 3 0 o] o 0 0 0 0 0 1 2 0 0
Sherman Oaks, CA 0 4 4 1 0 0 0 3 0 1 0 0 3 1 0 0 $15,000.00
Signal Hill, CA 0 1 1 0 0 i o 0 0 0 0 0 0 1 0 0
Signal Hills, CA 0 1 1 1 0 0] O 1 0 0 0 0 0 1 0 0
Simi Valley, CA 1 1 2 0 0 0 1 2 0 1 2 0 1 1 0 0
Solvang, CA 0 1 1 0 0 o] o 0 0 1 0 0 0 0 1 0 $3,200.00
Sonora, CA 0 1 1 1 0 1 o 0 0 0 0 0 0 1 0 0
South El Monte, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $4,125.00
South Lake Tahoe, CA 0 1 1 0 0 0] O 0 0 1 0 0 1 0 0 0
South Pasadena, CA 0 2 2 2 0 0 0 0 0 1 0 0 1 1 0 0
South San Francisco, CA 0 5 5 1 0 1 1 2 0 1 0 0 1 1 3 0 $3,876.00
Spring Valley, CA 0 4 4 0 0 0 1 3 0 0 1 0 0 4 0 0

1590— 6322

1935

76

1146 589

3556

190

1343

685

835

2567

4148

347

$9,961,627.00

Page 45 (Note: A case may have multiple basis).



Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

Valencia, CA

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Stanton, CA 0 1 1 0 0 o] o 0 0 1 0 0 1 0 0 0

Stockton, CA 0 4 4 2 0 0 0 2 0 0 0 0 2 2 0 0 $13,000.00
Sun Valley, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0

Sunnyvale, CA 0 6 6 0 0 2 1 3 0 0 1 0 1 2 3 0 $136,000.00
Sylmar, CA 0 5 5 0 0 o] o 0 0 5 2 0 0 5 0 0
Temple City, CA 0 1 1 1 0 o] o 0 0 0 0 0 1 0 0 0
Thermal, CA 0 1 1 0 0 o] o 0 1 0 0 1 0 0 0 0
Thornton, CA 1 0 1 1 0 i o 0 0 0 0 0 0 1 0 0
Thousand Oaks, CA 0 5 5 2 0 1 1 1 0 0 0 1 1 3 0 0
Tiburon, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0
Toluca Lake, CA 0 3 3 0 0 0 1 2 0 0 0 2 0 1 0 0

Torrance, CA 0 7 7 2 0 0 1 1 0 2 2 1 1 4 1 0 $20,500.00
Tracy, CA 0 1 1 0 0 1 o 0 0 0 0 0 0 1 0 0
Truckee, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Tulare, CA 0 3 3 0 0 o] o 2 0 0 1 0 3 0 0 0 $6,000.00
Tuolumne, CA 1 0 1 0 0 o] o 1 0 0 0 1 0 0 0 0

Turlock, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 0 1 0 $5,000.00

Tustin, CA 0 5 5 1 0 o] o 1 0 3 0 0 1 1 3 0 $37,000.00
Ukiah, CA 2 1 3 3 0 1 1 1 1 0 0 0 0 3 0 0
Upland, CA 1 3 4 1 0 0] O 2 0 1 1 1 2 1 0 0
Vacaville, CA 1 0 1 0 0 0] O 1 0 0 0 1 0 0 0 0
0 3 3 1 0 o] o 2 0 0 0 0 0 3 0 0
2 3 5 0 0 o] o 4 0 0 2 0 2 2 1 0

Vallejo, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Valley Village, CA

N

N

o

(=)

Van Nuys, CA

=
(=)

[y
00

[
(=)

=
o

Ventura, CA

Victorville, CA

Visalia, CA

Vista, CA

Walnut Creeek, CA

$1,000.00

Walnut Creek, CA

$185,000.00

Wasco, CA

Watsonville, CA

Weed, CA

West Covina, CA

West Hollywood, CA

West Sacramento, CA

$400.00

Westminster, CA

Whittier, CA

$200.00

Woodland Hills, CA

Woodland, CA

Yermo, CA

Yreka, CA

Yuba City, CA

$4,000.00

Yuba, CA

Yucaipa, CA
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As of Date: 1/7/10

Title VIII Cases Closed During Period of 10/1/04 to 9/30/09
Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for

Resolved Closed Concil/Resolv.
by DOJ Complaints

Yucca Valley, CA 0 1 1 0 0 1 1 0 0 0 0 1 0 0 0 0

Fiscal Year 2007 -Hawaii

Hilo, HI

N
N
N

[
o

Honolulu, HI

N
N
N
S

$11,000.00

Kahului, HI

Kailua-Kona, HI

Kaneohe, HI

Kapaau, HI

Kapolei, HI

Kaunakakai, HI

Kihei, HI

Kona, HI

Kula, HI

Makawao, HI

Mililani, HI $500.00

Pahala, HI

Paia, HI

Pearl City, HI

Wahiawa, HI

Waianae, HI

Waikoloa, HI $1,100.00
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Wailuku, HI $2,900.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Waimea, HI 0 1 1 0 0 0 1 0 0 0 0 0 0 1 0 0
Waipahu, HI 0 1 1 0 0 i o 0 1 0 0 0 1 0 0 0
Fiscal Year 2007 -Nevada

Carson City, NV 4 0 4 1 0 1 o 2 0 1 1 2 0 2 0 0
Elko, NV 1 0 1 0 0 i o 0 0 0 1 0 0 1 0 0
Fernley, NV 1 0 1 1 0 0] O 0 0 0 0 0 1 0 0 0
Henderson, NV 4 0 4 2 0 0 0 2 0 0 0 1 1 2 0 0

Las Vegas, NV 46 0 46 14 0 8 1 21 0 7 3 14 18 11 3 0 $95,177.00
Laughlin, NV 1 0 1 0 0 o] o 1 0 0 0 1 0 0 0 0
Mesquite, NV 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0
North Las Vegas, NV 5 0 5 1 0 0 0 3 0 0 0 0 2 3 0 0
Reno, NV 18 0 18 7 0 1l 3 8 0 1 0 2 4 12 0 0

Sparks, NV 6 0 6 0 0 0 1 5 0 0 1 0 3 2 1 0 $300.00
Stateline, NV 1 0 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Sun Valley, NV 1 0 1 0 0 0 1 0 0 0 0 1 0 0 0 0

Fiscal Year 2008 -Arizona

Anthem, AZ 0 2 2 0 0 1 o 0 0 1 0 0 0 1 1 0 $46,000.00

Apache Junction, AZ 1 4 5 0 0 0 0 2 0 1 2 0 0 4 1 0 $1,800.00

Arivaca, AZ 0 1 1 0 0 1 0 0 0 1 0 0 1 0 0 0 $10,000.00
Avondale, AZ 0 2 2 1 0 2 0 0 0 0 0 0 1 1 0 0
Bellemont, AZ 0 1 1 0 0 o] o 1 0 0 0 0 1 0 0 0

1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Benson, AZ

$1,000.00

Buckeye, AZ

Bullhead City, AZ

Bullhead, AZ

Cave Creek, AZ

Chandler, AZ

Coolidge, AZ

Cottonwood, AZ

Dewey, AZ

Eagar, AZ

El Mirage, AZ

Flagstaff, AZ

Fountain Hills, AZ

Gilbert, AZ
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$2,500.00

Glendale, AZ

-
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$477.00

Goodyear, AZ

Green Valley, AZ

Laveen, AZ

Litchfield Park, AZ

Maricopa, AZ

McNeal, AZ
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$5,300.00

PINETOP, AZ
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

1 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Paradise Valley, AZ 0 1 1 1 0 0 0 0 0 0 0 0 0 1 0 0
Payson, AZ 0 1 1 0 0 0] O 0 0 1 0 0 1 0 0 0
Peoria, AZ 0 9 9 2 0 2 1 4 1 0 0 1 2 6 0 0

Phoenix, AZ 2 95 97 38 3 11 9 36 1 4 14 7 26 62 2 0 $12,527.00
Prescott, AZ 2 2 4 1 0 o] o 2 0 1 0 0 0 4 0 0
QUARTZITE, AZ 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Queen Creek, AZ 0 4 4 4 0 1 0 0 0 0 0 1 0 3 0 0
SHOW LOW, AZ 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

ST JOHNS, AZ 0 1 1 1 0 0] O 1 0 0 1 0 1 0 0 0 $5,000.00
ST.JOHNS, Az 0 1 1 0 0 0] O 1 0 0 1 0 1 0 0 0
Safford, AZ 0 2 2 1 1 o] o 1 0 0 0 0 0 2 0 0

Scottsdale, AZ 1 17 18 5 1 4 0 7 1 2 0 0 4 13 1 0 $83,750.00
Sedona, AZ 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Show Low, AZ 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Sierra Vista, AZ 0 1 1 0 0 0] O 0 0 0 1 0 0 1 0 0
St. David, AZ 1 0 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Sun City West, AZ 0 2 2 1 1 o] o 1 0 0 0 0 0 2 0 0
Sun City, AZ 0 1 1 0 0 o] o 1 0 0 0 1 0 0 0 0
Surprise, AZ 1 3 4 1 0 i o 2 0 1 1 1 0 2 0 1

Tempe, AZ 0 10 10 2 1 4 2 3 0 2 0 0 0 9 1 0 $13,091.00

Tucson, AZ 5 63 68 11 2 12 2 37 5 6 9 6 26 36 0 0 $11,538.00
WADDELL, AZ 0 1 1 1 1 0 0 0 0 0 0 0 0 1 0 0
Yuma, AZ 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Fiscal Year 2008 -California
Adelanto, CA 0 1 1 1 0 0] O 0 0 1 0 0 0 1 0 0
Alameda, CA 1 8 9 4 0 1 0 4 0 0 1 0 4 5 0 0 $10,799.00
Albany, CA 0 2 2 0 0 o] o 2 0 0 0 0 0 2 0 0
Alhambra, CA 0 7 7 2 0 2 0 2 2 2 0 2 2 2 1 0 $4,000.00
Alta Loma, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Anaheim, CA 0 17 17 4 0 4 0 9 0 3 2 1 5 11 0 0 $800.00
Anderson, CA 0 1 1 0 0 0] O 1 0 0 0 1 0 0 0 0
Antioch, CA 1 2 3 3 0 0] O 0 0 0 0 3 0 0 0 0
Apple Valley, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Aptos, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Arcadia, CA 0 2 2 0 0 1 o 0 0 1 0 0 1 1 0 0 $500.00
Arcata, CA 0 1 1 0 0 0] O 0 1 0 0 0 0 1 0 0
Arleta, CA 0 4 4 0 0 il o 0 0 3 0 0 3 1 0 0
Atascadero, CA 0 1 1 0 0 o] o 1 0 0 0 0 1 0 0 0
Auburn, CA 1 2 3 0 0 0 1 2 0 0 1 0 2 1 0 0 $2,050.00
Azusa, CA 1 1 2 0 0 o] o 2 0 0 0 0 0 2 0 0
Bakersfield, CA 3 14 17 8 0 1 4 4 0 5 1 1 8 8 0 0 $11,300.00
Banning, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Beaumont, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0
Bell, CA 0 1 1 0 0 0 1 0 0 1 0 0 0 1 0 0
Bellflower, CA 0 5 5 2 0 1 o 0 0 4 1 1 2 1 1 0 $2,000.00
1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Benicia, CA

Berkeley, CA

$3,710.00

Beverly Hills, CA

Bloomington, CA

Brentwood, CA

Buena Park, CA

Burbank, CA

Burlingame, CA

$3,000.00

Byron, CA

Calipatria, CA

Camarillo, CA

Campbell, CA

Canoga Park, CA

Capitola, CA
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$400.00

Carmel Valley, CA

Carmel, CA

Carmichael, CA

Carson, CA

$1,000.00

Castro Valley, CA

$140.00

Cathedral, CA

Ceres, CA

$2,000.00

Chatsworth, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Chico, CA

$2,750.00

Chino, CA

Chula Vista, CA

$348.00

Citrus Heights, CA

Clayton, CA

Clearlake, CA

$200.00

Cloverdale, CA

Clovis, CA

Coalinga, CA

Colusa, CA

Compton, CA

Concord, CA

$3,720.00

Corcoran, CA

Corona de Mar, CA

Corona, CA

Coronado, CA

Corte Madera, CA

Costa Mesa, CA

$10,000.00

Covina, CA

Crescent City, CA

Cudahy, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Cypress, CA 1 0 1 0 0 0 0 1 0 0 0 1 0 0 0 0
Daly City, CA 0 2 2 1 0 i o 1 0 0 0 0 0 2 0 0

Dana Point, CA 0 2 2 0 0 o] o 2 0 0 0 0 1 1 0 0 $6,500.00

Davis, CA 1 0 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $49,640.00
Desert Hot Springs, CA 0 2 2 0 0 1 1 0 1 0 0 0 0 2 0 0
Dixon, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0

Downey, CA 0 6 6 1 0 3 0 1 0 3 0 0 2 4 0 0 $5,675.00
Dublin, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Dunsmuir, CA 0 1 1 1 0 0 0 0 0 0 0 0 1 0 0 0 $435.00
E. Palo Alto, CA 0 2 2 1 0 0] O 0 0 1 0 0 2 0 0 0

East Palo Alto, CA 0 4 4 0 0 o] o 2 0 2 0 0 2 2 0 0 $500.00

El Cajon, CA 0 8 8 1 0 o] o 4 0 4 0 1 4 3 0 0 $1,000.00
El Centro, CA 0 1 1 0 0 0 1 1 0 0 0 0 0 1 0 0
El Cerrito, CA 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0

El Monte, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $300.00
El Sobrante, CA 0 1 1 1 0 o] o 1 0 0 0 1 0 0 0 0
Elk Grove, CA 2 2 4 0 0 o] 2 4 0 0 0 0 1 3 0 0
Elk, CA 0 1 1 0 0 o] o 1 0 0 1 0 0 1 0 0
Emeryville, CA 0 1 1 1 0 0] O 0 1 0 0 0 0 1 0 0
Empire, CA 0 1 1 0 0 0 1 0 0 0 1 0 0 1 0 0
Encinitas, CA 0 2 2 1 0 0] O 0 0 1 0 0 0 2 0 0
Encino, CA 0 4 4 0 0 o] o 4 0 0 0 1 0 3 0 0

Escondido, CA 1 4 5 2 0 o] o 3 0 0 2 1 2 2 0 0 $5,000.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Eureka, CA 0 4 4 0 0 o] o 4 0 0 0 0 2 2 0 0 $3,000.00
Fairfield, CA 0 3 3 0 0 1 o 2 0 0 1 0 1 2 0 0
Fallbrook, CA 0 2 2 1 0 i o 0 0 0 0 1 0 1 0 0
Farmersville, CA 0 1 1 1 0 0 0 0 0 0 0 0 0 1 0 0

Folsom, CA 1 2 3 3 0 1 0 1 0 0 0 0 1 2 0 0 $1,000.00

Fontana, CA 0 15 15 7 0 3 1 3 0 5 2 3 1 9 2 0 $30,000.00
Fort Bragg, CA 0 4 4 0 0 0 0 3 0 1 0 0 0 4 0 0
Frazer Park, CA 1 0 1 0 0 o] o 1 0 0 0 0 0 1 0 0

Fremont, CA 0 11 11 2 0 5 0 3 0 5 2 2 3 5 0 1 $10,560.00

Fresno, CA 1 21 22 8 0 1 2 11 0 3 3 1 9 12 0 0 $17,500.00
Fullerton, CA 0 5 5 1 0 i o 3 0 0 0 0 1 4 0 0
Garden Grove, CA 1 4 5 1 0 0 0 4 0 0 1 0 1 4 0 0

Gardena, CA 0 7 7 5 0 1 o 1 0 0 4 0 3 4 0 0 $600.00

Gilroy, CA 0 2 2 1 0 2 0 0 0 0 0 0 1 1 0 0 $1,095.00

Glendale, CA 0 9 9 0 0 1 0 2 1 5 0 0 4 5 0 0 $11,650.00

Glendora, CA 0 3 3 1 0 0 0 1 0 2 0 1 1 0 1 0 $2,000.00
Gonzales, CA 0 2 2 0 0 o] 2 0 0 0 2 0 0 2 0 0
Granada Hills, CA 0 2 2 0 0 o] o 1 1 0 1 0 0 1 1 0
Grass Valley, CA 0 1 1 0 0 0] O 1 0 0 0 1 0 0 0 0
Greenbrae, CA 0 1 1 0 0 1 o 0 0 0 0 0 0 1 0 0
Greenfield, CA 0 2 2 0 0 0] O 2 0 0 0 0 1 1 0 0
Hacienda Heights, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0

Hanford, CA 0 4 4 1 0 1 0 1 0 1 0 0 1 3 0 0 $1,000.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

Joshua Tree, CA

Kingsburg, CA

La Habra, CA

La Mesa, CA

La Mirada, CA

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Hawthorne, CA 0 11 11 3 0 o] 3 2 0 3 0 0 5 6 0 0 $4,025.00
Hayward, CA 0 9 9 1 0 1 1 4 0 2 0 0 3 5 1 0 $75,150.00
Heber, CA 0 1 1 1 0 i o 0 0 0 0 0 0 1 0 0
Hemet, CA 1 7 8 3 0 i o 2 1 3 0 1 4 3 0 0 $20.00
Hercules, CA 0 2 2 1 0 o] o 1 0 0 0 0 1 1 0 0 $3,000.00
Hesperia, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Hidden Hills, CA 0 1 1 0 0 o] o 1 0 0 0 0 1 0 0 0
Highland, CA 0 1 1 0 0 0 1 0 0 0 0 0 0 1 0 0
Hollister, CA 1 0 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Hollywood, CA 1 1 2 1 0 i o 0 0 0 0 1 0 1 0 0
Huntington Beach, CA 1 5 6 0 0 0 2 3 0 1 1 1 0 4 1 0 $3,000.00
Huntington Park, CA 0 1 1 1 0 0 0 0 0 0 0 0 1 0 0 0 $200.00
Indio, CA 0 1 1 1 0 1 o 0 0 0 0 0 0 1 0 0
Ingleowood, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Inglewood, CA 0 9 9 4 0 1 3 2 0 0 1 3 1 5 0 0 $1,600.00
Irvine, CA 0 7 7 2 0 2 0 4 0 0 0 1 1 5 0 0
Jackson, CA 0 2 2 0 0 0 1 0 0 1 0 0 0 2 0 0
1 2 3 1 0 o] o 0 0 0 2 0 0 3 0 0
0 2 2 0 0 0] O 0 0 2 0 0 0 2 0 0
0 2 2 0 0 i o 1 0 0 0 0 1 1 0 0
0 1 1 1 0 0] O 0 0 0 0 0 1 0 0 0
1 0 1 1 0 o] o 0 0 0 0 0 0 1 0 0
0 1 1 0 0 1 o 0 0 0 0 0 0 1 0 0

La Puente, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

1 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Laguna Beach, CA 0 2 2 0 0 0 0 0 2 0 0 0 0 0 2 0 $13,500.00
Laguna Niguel, CA 1 4 5 1 0 0 0 3 0 0 1 1 3 1 0 0 $462.00
Laguna Woods, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Lake Elsinore, CA 1 1 2 0 0 0 1 1 0 0 0 0 1 1 0 0
Lake Isabella, CA 0 2 2 0 0 0 0 1 1 0 0 0 1 1 0 0 $210.00
Lakeport, CA 0 1 1 0 0 o] o 0 0 0 0 0 0 0 1 0
Lakeside, CA 0 3 3 0 0 o] o 3 0 0 0 0 1 2 0 0
Lakewood, CA 0 1 1 1 0 i o 0 0 0 0 0 1 0 0 0
Lancaster, CA 1 4 5 2 0 1 o 1 0 1 0 1 1 2 1 0
Lawndale, CA 1 0 1 1 0 0] O 0 0 0 0 0 0 1 0 0
Lemon Grove, CA 0 1 1 0 0 o] o 0 0 1 0 1 0 0 0 0
Lemoore, CA 0 2 2 2 0 o] o 0 0 0 0 0 0 2 0 0
Lincoln, CA 0 3 3 3 1 1 o 0 0 0 0 0 0 3 0 0
Live oak, CA 1 0 1 0 0 i o 1 0 0 0 0 1 0 0 0
Livermore, CA 0 3 3 1 0 1 0 1 0 1 0 1 1 1 0 0 $5,000.00
Lodi, CA 0 3 3 1 0 0 0 2 0 0 1 0 3 0 0 0 $10,290.00
Loma Linda, CA 0 4 4 3 0 o] o 1 0 1 0 0 2 2 0 0 $2,835.00
Lomita, CA 0 2 2 0 0 1 o 1 0 0 0 0 1 1 0 0
Long Beach, CA 1 26 27 12 0 1 2 9 0 4 3 3 6 17 1 0 $8,242.00
Loomis, CA 0 1 1 0 0 i o 0 0 0 0 0 0 1 0 0
Los Alamitos, CA 0 3 3 3 0 0] O 0 0 0 0 0 0 3 0 0
Los Angeles, CA 20 111 131 46 0 22| 12 47 4 20 17 12 37 75 7 0 $231,989.00
Los Gatos, CA 0 2 2 0 0 o] o 0 0 2 0 0 2 0 0 0 $4,500.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by || Closed by
HUD FHAP

Total
Closed

Race

Colo

r § National § Sex
Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Lynwood, CA

Madera, CA

$14,330.00

Malibu, CA

Manhattan Beach, CA

Marin City, CA

Marina Del Rey, CA

Marina del Rey, CA

Marina, CA

$1,200.00

Mariposa, CA

Martinez, CA

Marysville, CA

Maywood, CA

Menifee, CA

Merced, CA

$1,656.00

Milpitas, CA

Mission Hills, CA

Modesto, CA

$7,281.00

Monrovia, CA

Montclair, CA

Montebello, CA

Monterey Park, CA

Monterey, CA

$1,500.00

Moorpark, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Moreno Valley, CA 0 2 2 1 0 0 0 0 0 0 0 0 0 2 0 0
Morongo Valley, CA 0 1 1 0 0 0 1 0 0 0 0 0 0 1 0 0
Mountain View, CA 0 2 2 0 0 o] o 1 0 1 0 0 0 2 0 0
Mt. View, CA 0 1 1 0 0 0] O 0 0 1 0 0 1 0 0 0 $5,000.00
Murrieta, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
N. Hollywood, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
National City, CA 3 0 3 2 0 o] o 3 0 0 0 1 1 1 0 0
Needles, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 0 1 0 $1,000.00
Newport Beach, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $2,000.00
North Highlands, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0
North Hills, CA 0 5 5 2 0 i o 4 0 2 0 0 3 2 0 0
North Hollywood, CA 3 15 18 11 0 4 0 3 0 4 1 1 4 13 0 0
Northridge, CA 0 2 2 1 0 1 o 2 0 0 1 0 0 2 0 0
Norwalk, CA 1 5 6 3 0 3] O 2 1 0 0 1 2 3 0 0 $3,000.00
Novato, CA 1 6 7 2 0 3 1 2 0 1 1 1 2 4 0 0 $1,000.00
Oakland, CA 9 31 40 8 1 3 4 22 0 4 2 3 15 21 0 0 $73,406.00
Oakley, CA 2 0 2 2 0 o] o 2 0 0 1 0 1 1 0 0
Oceanside, CA 1 6 7 1 0 0 0 6 0 0 1 0 1 5 1 0 $8,500.00
Ojai, CA 0 1 1 0 0 0] O 0 0 1 0 0 1 0 0 0
Ontario, CA 10 6 16 0 0 12 0 5 0 1 3 3 5 5 3 0 $24,032.00
Orange, CA 0 3 3 0 0 i o 1 0 2 0 0 1 2 0 0 $6,000.00
Oroville, CA 1 5 6 0 0 o] o 5 0 3 0 0 1 5 0 0 $1,500.00
Oxnard, CA 0 3 3 0 0 o] o 2 0 1 0 0 0 3 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Pacific Grove, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $500.00
Pacifica, CA 0 2 2 0 0 0] O 2 0 0 0 1 1 0 0 0

Pacoima, CA 2 1 3 1 0 0 0 1 0 1 0 0 2 0 1 0 $13,400.00
Palm Desert, CA 0 2 2 0 0 0] O 2 0 0 0 0 0 2 0 0
Palm Springs, CA 0 5 5 0 0 2 0 3 1 0 0 0 0 5 0 0

Palmdale, CA 3 6 9 3 0 1l 2 4 1 2 0 0 4 5 0 0 $10,500.00

Palo Alto, CA 1 4 5 2 0 0 1 3 0 1 2 1 1 3 0 0 $1,000.00
Panarama City, CA 0 1 1 1 0 0 0 0 0 0 0 0 0 1 0 0

Panorama City, CA 0 3 3 0 0 0 1 2 0 0 1 0 2 1 0 0 $2,000.00
Paradise, CA 0 1 1 1 0 0] O 0 0 0 0 1 0 0 0 0

Paramount, CA 0 5 5 4 0 2 0 2 0 0 1 0 1 4 0 0 $3,500.00

Pasadena, CA 1 3 4 1 0 0 1 3 0 0 1 0 2 2 0 0 $39,200.00
Paso Robles, CA 1 3 4 1 0 1 o 1 1 1 0 0 2 2 0 0

Perris, CA 0 1 1 1 0 0 0 0 0 0 0 0 1 0 0 0 $1,305.00

Petaluma, CA 0 4 4 0 0 1 1 2 0 0 0 0 4 0 0 0 $1,500.00

Pinole, CA 2 1 3 1 0 o] o 2 0 0 0 2 1 0 0 0 $3,499.00
Piru, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Pismo Beach, CA 0 3 3 0 0 o] o 3 0 0 0 0 0 3 0 0
Pittsburg, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0

Placerville, CA 1 1 2 0 0 o] o 1 0 1 0 0 2 0 0 0 $1,814.00
Plascencia, CA 0 2 2 0 0 2 0 0 0 0 0 0 0 2 0 0
Playa Del Rey, CA 0 2 2 1 0 o] o 0 0 0 0 0 0 2 0 0
Pleasant Hill, CA 0 2 2 0 0 o] o 2 0 0 0 0 0 2 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Pleasanton, CA 1 1 2 0 0 1 0 1 0 0 1 1 0 1 0 0
Pollock Pines, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Pomona, CA 1 4 5 1 0 0 1 4 0 0 0 1 2 2 0 0 $1,700.00
Port Hueneme, CA 0 1 1 1 0 0 0 0 0 0 0 0 0 1 0 0
Porter Ranch, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Porterville, CA 0 2 2 1 0 1 0 1 0 0 0 1 1 0 0 0 $1,100.00
Poway, CA 1 1 2 0 0 o] o 2 0 0 1 1 1 0 0 0
Ramona, CA 1 0 1 1 0 i o 1 0 0 0 0 1 0 0 0
Rancho Cordova, CA 0 2 2 1 0 0 0 0 0 0 1 0 1 1 0 0 $2,500.00
Rancho Cucamonga, CA 3 4 7 4 0 0 0 3 0 0 0 1 4 2 0 0 $1,000.00
Rancho Mirage, CA 2 1 3 0 0 2 0 1 0 0 1 1 2 0 0 0 $20,700.00
Rancho San Diego, CA 0 2 2 0 0 0 0 1 0 2 0 0 2 0 0 0 $1,000.00
Red Bluff, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Redding, CA 2 4 6 0 0 o] o 6 0 0 0 1 1 4 0 0
Redlands, CA 1 1 2 1 0 i o 1 0 0 0 1 0 1 0 0
Redondo Beach, CA 3 3 6 1 0 0 0 3 0 3 0 1 2 0 3 0 $7,000.00
Redwood City, CA 2 4 6 4 0 1 o 2 0 1 0 0 2 4 0 0 $2,112.00
Reseda, CA 0 3 3 1 0 0 1 1 0 0 1 1 0 2 0 0
Rialto, CA 0 7 7 5 0 2 0 1 0 2 0 1 1 5 0 0
Richmond, CA 5 2 7 1 0 0 1 5 0 0 0 0 3 4 0 0 $4,164.00
Riverside, CA 1 6 7 3 0 i o 4 0 0 0 1 1 5 0 0 $500.00
Rocklin, CA 2 3 5 0 0 o] o 2 1 3 0 1 3 1 0 0 $340,968.00
Rohnert Park, CA 0 2 2 0 0 o] o 2 0 0 0 1 0 1 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Roseville, CA 0 7 7 0 0 o] o 5 0 2 3 3 1 3 0 0
Sacramento, CA 6 32 38 12 1 3| 2 17 0 6 3 4 11 19 3 1 $12,289.00
Salinas, CA 1 3 4 0 0 1 1 1 0 1 0 0 3 1 0 0 $179,675.00
San Anselmo, CA 0 2 2 0 0 0 1 1 0 0 1 0 0 2 0 0
San Bernardino, CA 1 7 8 3 0 2 0 3 0 2 0 1 4 3 0 0
San Clemente, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
San Diego, CA 6 37 43 8 0 5 4 24 1 3 5 5 4 34 0 0 $800.00
San Dimas, CA 3 2 5 1 0 1 o 4 0 0 1 1 1 3 0 0
San Franciscco, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $17,104.00
San Francisco, CA 16 42 58 10 0 7 4 36 2 4 1 12 16 28 2 0 $8,157.00
San Gabriel, CA 0 6 6 0 0 3] O 1 0 2 0 0 1 5 0 0 $1,500.00
San Jacinto, CA 0 1 1 0 0 0 0 0 0 1 0 0 0 1 0 0
San Jose, CA 9 38 47 4 0 5 1 28 1 10 5 3 22 17 5 0 $75,087.00
San Juan Bautista, CA 1 0 1 0 0 0 0 1 0 0 0 0 0 1 0 0
San Juan Capistrano, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
San Leandro, CA 2 10 12 4 0 0 0 7 0 2 0 1 7 4 0 0 $1,028.00
San Lorenzo, CA 1 0 1 0 0 0 0 1 0 0 0 1 0 0 0 0
San Luis Obispo, CA 0 3 3 0 0 0 0 1 0 2 0 0 2 1 0 0 $1,500.00
San Marcos, CA 0 2 2 1 0 1 0 0 0 0 0 0 1 1 0 0 $200.00
San Mateo, CA 0 4 4 2 0 0 0 1 0 1 1 1 0 2 1 0 $4,000.00
San Pablo, CA 0 3 3 0 0 1 1 1 0 1 0 0 2 1 0 0
San Pedro, CA 0 7 7 3 0 i o 4 0 1 2 0 1 6 0 0
San Rafael, CA 0 3 3 0 0 1 o 1 0 1 0 0 2 1 0 0 $500.00
1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
San Ramon, CA 1 3 4 0 0 1 0 2 0 1 0 2 1 1 0 0 $1,900.00
Sanger, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Santa Ana, CA 0 7 7 0 0 1 o 2 0 4 0 0 5 2 0 0 $14,140.00
Santa Barbara, CA 5 6 11 3 0 2 1 7 0 0 1 3 4 4 0 0 $11,500.00
Santa Clara, CA 0 3 3 0 0 o] o 2 0 2 0 0 0 3 0 0
Santa Clarita, CA 0 4 4 2 0 1 o 2 0 0 0 0 2 2 0 0 $3,000.00
Santa Cruz, CA 0 14 14 0 0 0 3 11 0 3 1 1 4 9 0 0 $2,500.00
Santa Monica, CA 0 6 6 3 0 0 1 3 0 0 0 0 2 4 0 0 $12,000.00
Santa Rosa, CA 1 14 15 0 0 o] o 13 0 2 2 1 3 10 1 0 $11,800.00
Santee, CA 2 0 2 1 0 0] O 2 0 0 0 0 1 1 0 0 $800.00
Saugus, CA 0 1 1 0 0 o] o 0 0 1 0 0 1 0 0 0
Sautee, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Seaside, CA 1 1 2 1 0 o] o 0 1 0 0 1 0 1 0 0
Sebastopol, CA 0 2 2 0 0 0] O 1 0 1 0 2 0 0 0 0
Sherman Oakes, CA 0 1 1 1 0 0 0 1 0 0 0 0 0 1 0 0
Sherman Oaks, CA 0 6 6 0 0 2 0 3 0 1 0 0 0 6 0 0
Sierra Madre, CA 0 1 1 0 0 1 0 0 0 0 0 0 0 1 0 0
Simi Valley, CA 0 1 1 0 0 1 o 0 0 0 0 0 0 1 0 0
Soledad, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Sonoma, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0
South Gate, CA 0 3 3 0 0 i o 2 0 0 0 0 0 3 0 0
South Lake Tahoe, CA 0 2 2 0 0 1 1 0 0 0 0 0 0 2 0 0
South Pasadena, CA 0 2 2 1 0 0 1 0 0 1 1 0 0 2 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

South San Francisco, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $4,000.00
Southgate, CA 1 0 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Spring Valley, CA 1 4 5 3 0 o] o 2 0 0 0 0 0 5 0 0
St. Helena, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0

Stockton, CA 5 16 21 9 0 3 1 6 0 3 2 4 3 13 1 0 $8,000.00

Studio City, CA 0 2 2 0 0 1 o 1 0 1 0 0 1 1 0 0 $840.00
Suisun City, CA 0 2 2 2 0 0 1 1 0 0 0 1 0 1 0 0
Sun City, CA 0 2 2 0 0 0] O 2 0 0 0 0 1 1 0 0
Sun Valley, CA 0 2 2 0 0 0] O 2 0 0 0 2 0 0 0 0

Sunnyvale, CA 1 9 10 3 1 2 0 3 1 2 1 1 5 4 0 0 $3,200.00
Sutter Creek, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Sylmar, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Tarzana, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0

Temecula, CA 0 2 2 0 0 0 0 2 0 0 0 1 1 0 0 0 $1,300.00

Thousand Oaks, CA 0 4 4 0 0 0 0 2 0 2 1 0 2 1 1 0 $11,343.00
Tiburon, CA 0 2 2 0 0 o] 2 0 0 0 2 0 0 2 0 0
Torrance, CA 0 2 2 1 0 1 0 0 0 0 0 0 0 2 0 0

Tracy, CA 0 2 2 1 0 o] o 1 0 0 0 0 2 0 0 0 $3,000.00
Truckee, CA 0 1 1 0 0 0] O 1 0 0 0 1 0 0 0 0
Tujunga, CA 0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0
Tulare, CA 0 2 2 1 0 0] O 1 0 0 0 0 0 2 0 0

Tustin, CA 0 2 2 1 0 i o 1 0 0 0 0 1 1 0 0 $2,500.00

Twain Hart, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $625.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total National Familial Admin J Conciliated No Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Ukiah, CA 0 2 2 0 0 o] o 2 0 0 0 1 0 1 0 0
Union City, CA 0 2 2 0 0 i o 0 0 1 0 0 1 1 0 0 $707.00
Upland, CA 1 3 4 1 0 1 1 1 0 1 1 0 1 3 0 0 $1,125.00
Vacaville, CA 0 2 2 1 0 0] O 1 0 0 0 0 2 0 0 0 $1,900.00
Valencia, CA 0 1 1 1 0 o] o 0 0 0 1 0 0 1 0 0
Valenica, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0
Vallejo, CA 4 7 11 1 0 0 0 8 0 3 0 0 6 4 1 0 $20,500.00
Valley Village, CA 0 2 2 0 0 0] O 0 0 2 0 0 0 2 0 0
Van Nuys, CA 2 6 8 1 0 1 1 3 0 0 2 1 4 3 0 0 $3,150.00
Venice, CA 0 4 4 0 0 0 0 0 0 4 0 0 3 1 0 0 $5,060.00
Ventura, CA 0 6 6 1 0 o] o 4 0 0 1 0 2 4 0 0
Victorville, CA 0 7 7 7 0 o] o 1 0 0 1 0 0 7 0 0
Visalia, CA 0 5 5 2 0 o] o 2 0 1 0 0 3 2 0 0 $4,488.00
Vista, CA 0 3 3 0 0 2 0 1 0 0 0 1 2 0 0 0 $327.00
Walnut Creek, CA 0 5 5 1 0 3 0 1 0 0 0 0 1 4 0 0 $1,000.00
Waterford, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Watsonville, CA 2 3 5 0 0 1 0 3 0 1 0 1 2 2 0 0 $1,357.00
Weaverville, CA 1 1 2 0 0 0 0 2 0 0 0 1 0 1 0 0
West Covina, CA 1 2 3 1 0 0 1 1 0 0 0 0 2 1 0 0
West Hollywood, CA 1 2 3 0 0 0] O 2 0 1 0 0 0 3 0 0
West Sacramento, CA 0 2 2 1 0 1 0 0 0 0 0 0 0 2 0 0
Westminster, CA 0 4 4 1 0 1 0 1 0 1 0 1 1 2 0 0
Whittier, CA 0 4 4 2 0 o] o 1 1 2 0 0 3 1 0 0 $1,200.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Willits, CA

Wilmington, CA

Windsor, CA

Winnetka, CA

Woodland Hills, CA

Woodland, CA

Yolo, CA

Yreka, CA

Yuba City, CA

$500.00

Yucaipa, CA
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Aiea, HI

Ewa Beach, HI
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Honolulu, HI
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Kahului, HI
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Mililani, HI
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State

HUD

Closed by

Closed by
FHAP

Total
Closed

Race

National
Origin

Color

Sex

Familial
Status

Disability | Religion

Admin
Closure

Retaliaton

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Nicole, HI

Pahoa, HI

Pearl City, HI

Pepeekeo, HI

$1,338.00

Wahiawa, HI
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Minden, NV

North Las Vegas, NV

Reno, NV

27
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$3,650.00

Sparks, NV

$600.00

Sun Valley, NV

Wendover, NV

Winnemucca, NV

$650.00

Yerington, NV
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Color

National
Origin

Sex

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Fiscal Year 2009 -Arizona

Apache Junction, AZ

Avondale, AZ

Black Canyon City, AZ

Buckeye, AZ

Casa Grande, AZ

Chandler, AZ

Colorado City, AZ

Cornville, AZ

Cottonwood, AZ

Dewey, AZ

Eager, AZ

Elgin, AZ

Flagstaff, AZ

Gilbert, AZ
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$500.00

Mohave Valley, AZ
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Page, AZ 0 2 2 0 0 o] 2 0 0 0 0 0 2 0 0 0
Payson, AZ 0 1 1 0 0 0] O 0 0 0 1 1 0 0 0 0
Peoria, AZ 0 3 3 0 0 o] o 2 0 1 0 2 0 1 0 0

Phoenix, AZ 3 90 93 24 0 16 5 43 2 7 6 7 30 52 2 1 $16,485.00
Prescott Valley, AZ 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Prescott, AZ 0 2 2 0 0 1 o 1 0 0 0 0 0 2 0 0
Sahuarita, AZ 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Scottsdale, AZ 1 9 10 2 0 3 1 5 0 1 1 1 1 6 2 0
Show Low, AZ 0 1 1 1 0 i o 0 0 0 0 0 0 1 0 0
Snowflake, AZ 0 1 1 0 0 0] O 1 0 0 0 0 0 0 1 0
Sun City, AZ 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Sun Lakes, AZ 0 13 13 0 0 o] o 0 0 13 0 0 1 12 0 0 $2,420.00
Surprise, AZ 0 1 1 0 0 1 o 0 0 0 0 0 0 1 0 0

Tempe, AZ 0 11 11 2 0 4 0 3 2 1 1 1 2 8 0 0 $500.00
Tolleson, AZ 0 2 2 1 0 0 1 0 0 0 0 1 1 0 0 0

Tucson, AZ 0 34 34 5 0 3] 8 18 1 2 10 1 11 22 0 0 $35,181.00

Fiscal Year 2009 -California

Adelanto, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0

Alameda, CA 0 5 5 4 0 o] o 0 0 1 0 0 1 4 0 0 $300.00
Albany, CA 0 2 2 0 0 o] o 2 0 0 0 0 0 2 0 0
Alhambra, CA 0 2 2 0 0 0] O 0 0 1 1 0 0 2 0 0
Aliso Viejo, CA 0 2 2 0 0 0] O 2 0 0 0 0 1 1 0 0

1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347

$9,961,627.00

Page 70 (Note: A case may have multiple basis).



Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Anaheim, CA 0 18 18 2 0 o] o 10 0 5 1 2 4 8 4 0 $14,030.00
Anderson, CA 0 3 3 0 0 o] o 3 0 0 0 1 0 2 0 0

Antioch, CA 1 5 6 4 0 0 1 2 0 0 0 0 3 2 1 0 $12,503.00
Apple Valley, CA 0 3 3 2 0 0 1 0 0 1 0 2 0 1 0 0
Arcadia, CA 0 3 3 2 1 1 1 1 0 0 0 0 0 3 0 0
Arcata, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Azusa, CA 1 0 1 1 0 o] o 0 0 0 0 0 0 1 0 0

Bakersfield, CA 2 8 10 2 0 1 3 5 0 0 0 0 1 8 0 1 $4,000.00

Banning, CA 0 2 2 0 0 o] o 1 0 1 0 1 1 0 0 0 $5,000.00
Beaumont, CA 1 0 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Bell, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0

Bellflower, CA 0 4 4 0 0 0 1 3 0 0 1 0 1 3 0 0 $230.00
Benicia, CA 0 1 1 0 0 o] o 0 0 0 0 0 0 1 0 0

Berkeley, CA 3 4 7 0 0 1 0 4 0 1 1 1 4 2 0 0 $2,300.00

Beverly Hills, CA 0 5 5 0 0 0 1 0 0 5 0 0 4 1 0 0 $5,600.00
Big Bear Lake, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Bonsall, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Brea, CA 0 3 3 3 0 o] o 0 0 0 0 0 0 3 0 0
Brentwood, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0
Brookdale, CA 0 2 2 0 0 0] O 2 0 0 0 0 0 2 0 0
Buena Park, CA 0 8 8 6 0 0] O 0 0 2 1 0 2 6 0 0
Burbank, CA 0 4 4 0 0 i o 1 0 2 1 0 1 3 0 0

Burlingame, CA 0 6 6 0 0 0 0 4 0 2 0 1 5 0 0 0 $9,760.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

Closed by
HUD

Closed by
FHAP

Total
Closed

Race

Colo

r § National § Sex

Origin

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

California City, CA

Calusa, CA

[N

=

Camarillo, CA

N

N

Campbell, CA

=
(=)

[y
(=)

$59,700.00

Canoga Park, CA

Canyon Country, CA

Capitola, CA

Carlsbad, CA

Carmel Valley, CA

Carmichael, CA

Carpinteria, CA

Carson, CA

Castaic, CA

Castroville, CA

Cathedral City, CA

Ceres, CA

Cerritos, CA

Chatsworth, CA

$957.00

Chico, CA

Chino Hills, CA

Chino, CA
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$6,000.00

Chula Vista, CA
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$1,988.00

Clearlake, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Cloverdale, CA 0 1 1 0 0 o] o 0 0 0 1 0 0 1 0 0
Clovis, CA 0 2 2 1 0 0 0 0 0 1 0 0 2 0 0 0 $1,500.00
Coachella, CA 1 0 1 0 0 i o 0 0 0 0 1 0 0 0 0
Coalinga, CA 1 0 1 0 0 0] O 1 0 0 0 0 0 0 1 0
Colfax, CA 0 1 1 0 0 0 1 0 0 0 0 1 0 0 0 0
Colton, CA 0 1 1 0 0 o] o 0 0 1 0 0 1 0 0 0 $3,500.00
Compton, CA 0 5 5 1 0 0 0 4 0 0 0 1 0 4 0 0
Concord, CA 0 6 6 0 0 0 1 4 0 1 1 2 4 0 0 0 $1,900.00
Corona, CA 1 7 8 1 0 2 0 4 0 1 0 0 4 3 1 0 $10,900.00
Corte Madera, CA 0 1 1 0 0 0 1 1 0 1 1 0 0 1 0 0
Costa Mesa, CA 0 3 3 0 0 o] 2 1 0 1 0 0 2 1 0 0 $5,375.00
Cottonwood, CA 0 2 2 0 0 0 0 1 0 1 0 0 2 0 0 0 $5,205.00
Covina, CA 1 5 6 1 0 1 1 2 0 2 0 1 1 4 0 0 $1,400.00
Crescent City, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $769.00
Cudahy, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0
Culver City, CA 0 12 12 0 0 o] o 10 0 2 0 0 0 10 2 0
Cupertino, CA 0 2 2 0 0 0 0 1 0 1 0 0 1 1 0 0 $2,000.00
Cypress, CA 0 1 1 0 0 0 1 0 0 1 0 0 1 0 0 0 $2,000.00
Daly City, CA 0 2 2 1 0 0] O 1 0 0 1 0 1 1 0 0 $750.00
Davis, CA 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Del Mar, CA 0 1 1 0 0 0] O 0 0 1 0 0 1 0 0 0 $1,625.00
Delano, CA 0 3 3 0 0 0] 3 0 0 0 0 0 0 3 0 0
Desert Hot Springs, CA 0 2 2 0 0 0 1 1 0 0 1 0 0 2 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Dixon, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Duarte, CA 0 1 1 0 0 0 1 0 0 0 0 0 1 0 0 0 $2,250.00
Dublin, CA 0 1 1 1 0 0] O 0 0 1 0 0 0 1 0 0
Dunlap, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
East Palo Alto, CA 0 2 2 0 0 0 0 1 0 1 1 0 1 1 0 0 $100.00
El Cajon, CA 0 9 9 5 0 o] 2 5 0 1 0 0 2 7 0 0 $11,000.00
El Cerrito, CA 0 2 2 0 0 o] o 2 0 0 0 0 2 0 0 0 $2,245.00
El Dorado Hills, CA 0 2 2 0 0 0] O 1 0 1 1 0 0 2 0 0
El Dorodo Hills, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
El Monte, CA 0 3 3 1 0 2 0 1 0 1 0 0 2 1 0 0 $200.00
El Segundo, CA 1 0 1 0 0 o] o 0 0 1 0 0 1 0 0 0 $325.00
Encino, CA 1 2 3 1 0 0 0 0 0 2 0 1 1 1 0 0 $1,000.00
Escondido, CA 0 7 7 3 0 o] o 4 0 1 0 0 2 5 0 0 $2,500.00
Eureka, CA 1 2 3 1 0 o] o 1 1 1 1 0 1 2 0 0
Fair Oaks, CA 0 2 2 0 0 0] O 2 0 1 0 0 0 1 1 0
Fairfield, CA 0 2 2 1 0 o] o 1 0 1 0 0 0 2 0 0
Folsom, CA 0 2 2 0 0 o] o 2 0 0 0 0 2 0 0 0 $9,889.00
Fontana, CA 0 4 4 3 0 0 0 1 0 0 0 0 2 1 1 0 $10,800.00
Forest Knolls, CA 0 1 1 0 0 0 0 1 0 1 0 0 1 0 0 0 $5,000.00
Fortuna, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Fountain Valley, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Fremont, CA 2 10 12 2 0 3 0 7 0 2 1 3 6 2 1 0 $18,313.00
Fresno, CA 2 16 18 5 0 1 1 10 0 1 3 3 6 9 0 0 $10,222.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Fullerton, CA 0 4 4 0 0 1 0 2 0 1 0 0 1 3 0 0 $3,000.00
Garden Grove, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Gardena, CA 0 6 6 2 0 o] o 0 0 4 0 0 3 3 0 0 $2,750.00
Gilroy, CA 0 1 1 0 0 0] O 0 0 1 0 0 1 0 0 0 $800.00
Glen Ellen, CA 0 1 1 0 0 0 1 1 0 0 0 0 0 1 0 0
Glendale, CA 2 8 10 2 0 1 0 2 1 5 0 0 6 4 0 0 $15,175.00
Glendora, CA 1 4 5 1 0 1 0 3 0 1 0 1 1 3 0 0 $4,000.00
Gold River, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Goleta, CA 1 3 4 1 0 i o 3 0 0 0 0 1 3 0 0
Granada Hills, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 0 1 0
Grass Valley, CA 0 1 1 0 0 o] o 1 0 0 1 0 0 1 0 0
Hacienda Heights, CA 1 0 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $150.00
Half Moon Bay, CA 0 2 2 0 0 2 0 2 0 0 0 0 0 2 0 0
Hanford, CA 0 1 1 0 0 0 1 0 0 1 0 1 0 0 0 0
Hawaiian Gardens, CA 1 0 1 0 0 0 0 1 0 0 0 0 1 0 0 0
Hawthorne, CA 0 5 5 2 0 0 0 2 1 1 0 0 2 3 0 0 $4,648.00
Hayward, CA 1 10 11 6 0 0 1 2 0 4 1 0 1 10 0 0
Hemet, CA 1 8 9 0 0 1 o 7 0 1 1 2 1 6 0 0
Hidden Valley Lake, CA 0 1 1 0 0 0] O 0 0 1 0 0 1 0 0 0
Highland, CA 0 4 4 2 0 2 0 2 0 0 0 0 1 3 0 0 $900.00
Hollister, CA 1 2 3 0 0 0] O 2 0 1 0 1 1 1 0 0 $1,500.00
Hollywood Hills, CA 2 0 2 0 0 0 1 0 0 1 0 1 1 0 0 0 $150.00
Hollywood, CA 2 3 5 2 0 o] 2 1 0 2 1 3 0 2 0 0
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As of Date: 1/7/10

Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Holtville, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Huntington Beach, CA 0 6 6 1 0 1 0 4 0 1 1 1 1 3 1 0
Huntington Park, CA 0 1 1 0 0 0 1 0 0 1 0 0 0 1 0 0
Indio, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Inglewood, CA 1 9 10 1 0 0 1 6 0 2 3 0 4 6 0 0 $8,319.00
Irvine, CA 1 6 7 1 1 2 0 2 0 1 1 0 2 5 0 0
La Puente, CA 1 0 1 1 0 1 0 0 0 0 0 0 1 0 0 0

La Habra, CA 0 1 1 1 0 1 0 0 0 0 0 0 1 0 0 0 $1,100.00

La Jolla, CA 0 3 3 0 0 0 0 2 0 1 0 0 2 1 0 0 $3,865.00

La Mesa, CA 0 5 5 0 0 i o 1 0 3 0 0 2 3 0 0 $2,000.00
La Puente, CA 1 0 1 1 0 o] o 1 0 0 0 0 1 0 0 0
La Quinta, CA 0 1 1 0 0 0 1 0 0 0 0 0 0 1 0 0

La Verne, CA 0 1 1 0 0 o] o 1 0 0 0 0 1 0 0 0 $1,587.00
Laguna Beach, CA 0 2 2 0 0 0 0 2 0 0 0 0 0 2 0 0
Laguna Niguel, CA 1 1 2 0 0 0 0 2 0 0 0 0 1 1 0 0
Lakeside, CA 0 2 2 0 0 o] o 2 0 0 0 0 0 2 0 0
Lakewood, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0

Lancaster, CA 1 6 7 4 0 0 0 1 0 2 0 0 0 6 1 0 $11,000.00
Lawndale, CA 0 2 2 0 0 0] O 1 0 1 0 0 1 0 1 0
Lemoore, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0

Livermore, CA 2 1 3 0 0 0 0 3 0 0 0 0 2 1 0 0 $9,159.00

Livingston, CA 0 1 1 0 0 0 1 0 0 0 0 0 1 0 0 0 $2,500.00
Lodi, CA 0 2 2 0 0 1 o 1 1 0 1 0 0 2 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Loma Linda, CA 0 1 1 0 0 o] o 0 0 1 0 0 0 1 0 0
Lomita, CA 0 2 2 0 0 0] O 1 0 1 1 0 0 2 0 0
Long Beach, CA 3 17 20 5 0 1 0 4 1 11 0 1 9 10 0 0 $14,377.00
Loomis, CA 1 0 1 0 0 0] O 0 0 1 0 0 1 0 0 0 $100.00
Los Angeles, CA 0 1 1 0 0 o] o 0 0 1 0 0 1 0 0 0
Los Altos, CA 0 2 2 0 0 o] o 2 0 0 0 0 1 1 0 0
Los Angeles, CA 26 141 167 31 0 10| 17 65 4 45 16 20 57 85 5 0 $397,973.00
Los Anglese, CA 0 1 1 0 0 0] O 1 0 0 0 1 0 0 0 0
Los Gatos, CA 0 2 2 0 0 0 0 1 0 1 0 0 2 0 0 0 $1,500.00
Lynwood, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $50.00
Madera, CA 0 3 3 2 0 0 1 1 0 1 1 0 0 3 0 0
Marin City, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0 $495.00
Marina Del Rey, CA 1 4 5 0 0 o] o 4 0 0 1 0 0 5 0 0
Martinez, CA 2 1 3 1 0 o] o 2 0 0 0 0 2 1 0 0
Menlo Park, CA 2 0 2 0 0 1 0 1 0 0 0 0 2 0 0 0 $500.00
Mentone, CA 0 3 3 1 0 i o 1 0 0 1 0 1 2 0 0
Merced, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 0 1 0 $7,500.00
Midpines, CA 0 1 1 0 0 o] o 1 0 0 1 0 0 1 0 0
Mill Valley, CA 1 2 3 0 0 o] o 3 0 0 0 0 2 1 0 0 $19,950.00
Millbrae, CA 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 $1,500.00
Milpitas, CA 0 3 3 0 0 1 2 1 0 1 0 0 1 2 0 0
Mission Viejo, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0
Modesto, CA 5 3 8 1 0 1 1 5 0 1 1 1 7 0 0 0 $21,702.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Mojave, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0
Monrovia, CA 0 2 2 1 1 0] O 1 0 0 0 0 0 2 0 0
Monte Rio, CA 0 1 1 0 0 0] O 1 0 0 1 1 0 0 0 0
Montebello, CA 0 2 2 1 0 0] O 1 0 0 0 0 0 2 0 0
Monterey Park, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Monterey, CA 1 0 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Moreno Valley, CA 1 3 4 1 1 1 1 1 0 0 1 1 1 2 0 0 $2,000.00
Morgan Hill, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Mountain Center, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Mountain House, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $100.00
Mountain View, CA 1 4 5 2 0 1 0 3 0 0 1 0 4 1 0 0 $12,600.00
Moutain View, CA 0 1 1 1 0 1 1 0 0 0 0 0 1 0 0 0 $100.00
Murrieta, CA 0 10 10 8 0 o] o 1 0 1 0 0 0 10 0 0
N. Hollywood, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0
Napa, CA 3 1 4 0 0 0] O 4 0 0 0 0 1 3 0 0
Newark, CA 0 3 3 0 0 2 0 0 0 1 0 1 2 0 0 0 $370.00
Newbury Park, CA 1 0 1 0 0 0 0 1 0 0 0 1 0 0 0 0
Newport Beach, CA 1 2 3 0 0 1 0 2 1 0 1 0 1 2 0 0
Norco, CA 0 1 1 0 0 0 1 0 0 0 0 1 0 0 0 0
North Alhambra, CA 1 0 1 0 0 0] O 0 0 1 0 0 1 0 0 0
North Highlands, CA 0 1 1 1 0 0] O 0 0 0 0 0 1 0 0 0
North Hills, CA 0 2 2 1 0 o] o 1 0 0 0 2 0 0 0 0
North Hollywood, CA 1 13 14 4 0 4 1 2 0 3 1 3 2 9 0 0 $4,245.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Norwalk, CA 0 3 3 2 0 o] o 1 0 0 0 0 1 2 0 0 $500.00
Novato, CA 1 2 3 1 0 o] o 2 0 1 0 1 1 0 1 0
Oakdale, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Oakland, CA 7 17 24 5 0 2 2 14 1 3 1 2 10 11 1 0 $9,800.00
Oceanside, CA 2 3 5 3 0 0 1 2 1 0 1 2 0 3 0 0
Ontario, CA 1 7 8 2 0 3| 2 3 0 2 1 2 1 4 1 0
Orange, CA 0 4 4 2 0 o] o 1 0 1 0 1 0 3 0 0
Orosi, CA 0 1 1 0 0 i o 0 0 0 0 0 0 1 0 0

Oroville, CA 0 1 1 0 0 0 1 0 0 0 0 0 0 0 1 0 $17,500.00
Oxnard, CA 1 3 4 2 0 0] O 0 0 2 2 1 0 3 0 0
Pacific Palisades, CA 0 3 3 1 0 0 0 1 0 1 0 0 0 3 0 0

Pacifica, CA 0 2 2 0 0 o] o 0 0 2 0 0 2 0 0 0 $33,000.00

Pacoima, CA 0 2 2 0 0 o] o 0 0 2 0 0 0 0 2 0 $7,000.00
Palm Desert, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Palm Springs, CA 0 7 7 1 0 0 2 3 0 2 0 1 1 5 0 0 $1,000.00

Palmdale, CA 4 3 7 3 0 2 0 2 0 2 0 0 5 2 0 0 $9,241.00
Palms Springs, CA 0 1 1 0 0 0 0 0 0 1 0 0 0 1 0 0

Palo Alto, CA 1 8 9 0 0 o] o 7 0 2 1 3 3 3 0 0 $9,535.00
Panorama City, CA 0 3 3 0 0 2 0 0 2 1 0 0 0 3 0 0
Paramount, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0

Pasadena, CA 3 5 8 1 0 3] O 2 0 3 0 1 4 3 0 0 $3,500.00
Paso Robles, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0
Patterson, CA 0 1 1 0 0 0 0 0 0 1 0 0 0 1 0 0

1590— 6322 1935 76 1146 589 3556 190 1343 685 835 2567 4148 347

$9,961,627.00

Page 79 (Note: A case may have multiple basis).



Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Penn Valley, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $3,000.00
Perris, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Petaluma, CA 1 3 4 0 0 0 0 2 0 1 1 0 4 0 0 0 $2,400.00
Pinole, CA 0 2 2 1 0 0] O 1 0 0 0 0 0 2 0 0
Pinon Hills, CA 0 1 1 0 0 o] o 0 0 1 0 0 0 1 0 0
Pismo Beach, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0
Pittsburg, CA 0 3 3 2 0 o] o 0 0 0 0 1 1 1 0 0
Planada, CA 0 2 2 0 0 o] 2 0 0 0 0 0 0 2 0 0
Playa Del Rey, CA 0 1 1 0 0 i o 1 0 0 0 0 0 1 0 0
Pleasant Hill, CA 0 1 1 0 0 0 1 0 0 0 1 0 0 1 0 0
Pleasant Hills, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Pleasanton, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0

Pollock Pines, CA 0 2 2 0 0 o] o 1 0 1 0 1 1 0 0 0 $200.00

Pomona, CA 0 9 9 4 0 0 1 3 0 1 2 0 3 6 0 0 $8,500.00
Porterville, CA 0 1 1 0 0 0] O 1 0 0 0 1 0 0 0 0
Poway, CA 0 2 2 0 0 o] o 1 0 0 1 1 0 1 0 0

Rancho Cordova, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $2,000.00
Rancho Cucamonga, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0

Rancho Palos Verdes, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $1,000.00
Rancho Santa Margari, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0
Rancho Sta Margarita, CA 0 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0

Redding, CA 2 3 5 0 0 o] o 5 0 0 0 0 1 4 0 0 $1,000.00

Redlands, CA 1 1 2 0 0 0 1 0 0 0 1 0 1 1 0 0 $100.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Redondo Beach, CA 1 3 4 1 0 0 0 2 0 1 1 0 2 2 0 0 $17,150.00
Redwood City, CA 2 3 5 0 0 1 o 2 0 1 1 1 4 0 0 0 $1,900.00
Reseda, CA 1 5 6 1 1 2 0 2 0 3 0 0 3 3 0 0
Rialto, CA 0 3 3 0 0 i o 2 0 0 0 0 0 3 0 0
Richmond, CA 5 4 9 3 0 0 1 6 0 0 0 1 5 3 0 0 $500.00
Ridgecrest, CA 0 4 4 0 0 0 0 2 0 2 0 1 1 1 1 0
Rio Linda, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0
Riverside, CA 2 12 14 2 0 2 1 9 0 0 2 3 4 7 0 0 $1,110.00
Rocklin, CA 0 1 1 0 0 i o 0 0 0 0 0 0 1 0 0
Rohnert Park, CA 0 2 2 0 0 0] O 2 0 0 0 0 2 0 0 0 $1,500.00
Roseville, CA 0 5 5 0 0 0 1 2 0 2 0 1 2 0 2 0
Sacramento, CA 9 24 33 16 0 2 2 14 1 2 2 2 12 18 1 0 $8,184.00
Salinas, CA 1 2 3 0 0 2 0 0 0 0 2 1 0 2 0 0
Sam Ramon, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0
San Bernadino, CA 0 1 1 1 0 0 0 1 0 0 0 0 0 1 0 0
San Bernandino, CA 0 1 1 0 0 1 0 0 0 0 0 0 0 1 0 0
San Bernardino, CA 2 18 20 7 0 3 4 8 0 5 2 2 5 13 0 0 $10,700.00
San Buenaventura, CA 1 0 1 0 0 0 0 1 0 0 0 0 0 1 0 0
San Carlos, CA 0 3 3 0 0 o] o 3 0 0 0 0 0 3 0 0
San Clemente, CA 1 2 3 0 0 1 0 1 0 1 0 0 2 1 0 0 $3,000.00
San Diego, CA 4 30 34 5 0 2 0 26 2 1 2 5 11 18 0 0 $10,340.00
San Dimas, CA 0 1 1 0 0 o] o 1 0 0 0 0 1 0 0 0 $1,900.00
San Francisco, CA 13 29 42 7 1 4 2 29 0 5 6 8 15 19 0 0 $2,000.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
San Gabriel, CA 0 2 2 0 0 o] o 1 0 1 0 0 0 2 0 0
San Jacinto, CA 0 1 1 0 0 i o 0 0 0 0 0 0 1 0 0
San Jose, CA 3 29 32 8 0 6 1 12 0 10 2 1 13 14 4 0 $35,560.00
San Juan Capistrano, CA 0 1 1 0 0 0 0 1 0 0 1 0 0 1 0 0
San Leandro, CA 0 10 10 4 0 1 1 2 0 2 0 1 3 5 1 0 $600.00
San Luis Obispo, CA 0 2 2 0 0 0 0 1 0 1 0 0 1 1 0 0
San Marcos, CA 0 3 3 0 0 0 0 3 0 0 0 0 0 3 0 0
San Marcus, CA 1 0 1 0 0 o] o 1 0 0 0 0 1 0 0 0
San Marino, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $1,000.00
San Mateo, CA 0 4 4 0 0 0] O 4 0 0 2 1 2 1 0 0 $43,300.00
San Pablo, CA 0 3 3 2 0 o] o 0 0 1 0 0 1 2 0 0
San Pedro, CA 0 2 2 0 0 0 1 0 0 1 0 0 0 2 0 0
San Rafael, CA 2 3 5 1 0 o] o 3 0 1 0 0 4 1 0 0 $19,600.00
San Ramon, CA 0 2 2 0 0 0 0 1 0 1 0 1 1 0 0 0 $2,500.00
San Ysidro, CA 1 0 1 1 0 0] O 1 0 0 0 0 1 0 0 0
Santa Ana, CA 0 2 2 1 0 0 0 1 0 0 0 0 2 0 0 0 $3,720.00
Santa Barbara, CA 4 8 12 0 0 1 0 10 0 2 0 1 6 5 0 0 $2,540.00
Santa Clara, CA 2 5 7 3 0 1 0 3 0 2 0 0 4 3 0 0 $4,500.00
Santa Clarita, CA 0 2 2 1 0 1 o 1 0 0 0 1 0 1 0 0
Santa Cruz, CA 3 5 8 0 0 0] O 8 0 1 1 1 1 6 0 0
Santa Fe Springs, CA 0 1 1 1 0 0 0 0 0 0 0 0 0 1 0 0
Santa Maria, CA 0 4 4 1 0 1 1 1 0 2 0 0 0 4 0 0
Santa Monica, CA 0 12 12 2 0 0 1 5 0 5 2 0 0 11 1 0 $7,000.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

Susanville, CA

Sylmar, CA

Taft, CA

Tarzana, CA

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Santa Paula, CA 0 1 1 0 0 0 1 0 0 0 0 0 0 1 0 0
Santa Rosa, CA 0 6 6 3 0 0 1 2 0 1 1 2 1 3 0 0 $900.00
Santee, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0
Saratoga, CA 0 1 1 0 0 0] O 1 0 0 0 0 1 0 0 0 $2,500.00
Sebastopol, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Semi Valley, CA 1 0 1 1 0 o] o 0 0 0 0 0 0 1 0 0
Sherman Oaks, CA 1 8 9 1 0 0 2 5 1 1 0 1 1 7 0 0
Sierra Madre, CA 0 3 3 0 0 o] o 1 2 0 0 2 0 1 0 0
Simi Valley, CA 0 2 2 0 0 0 1 1 0 0 0 0 2 0 0 0 $500.00
Sonoma, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
South Pasadena, CA 0 1 1 0 0 o] o 1 0 0 1 0 0 1 0 0
South San Francisco, CA 0 3 3 0 0 0 0 3 0 0 0 0 2 1 0 0 $211,000.00
Spring Valley, CA 0 1 1 0 0 0 1 0 0 0 0 1 0 0 0 0
Stockton, CA 2 6 8 2 0 o] o 4 0 2 1 0 2 4 2 0 $800.00
Studio City, CA 0 3 3 1 0 0] O 2 0 0 0 0 1 2 0 0
Sun City, CA 0 2 2 0 0 0] O 2 0 0 0 0 0 2 0 0
Sunland, CA 0 2 2 0 0 o] o 2 0 0 0 0 1 1 0 0
Sunnyvale, CA 2 5 7 0 0 1 1 3 0 4 0 1 2 1 3 0 $150.00
0 2 2 0 0 0] O 2 0 0 0 0 0 2 0 0
0 1 1 1 0 0] O 0 0 0 0 0 0 1 0 0
0 2 2 0 0 0] O 0 2 0 0 2 0 0 0 0
0 3 3 1 0 o] o 1 0 0 1 0 0 2 1 0
0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0

Temecula, CA
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total National Familial Admin J Conciliated No Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Temple City, CA 1 1 2 0 0 o] o 0 0 2 0 0 1 1 0 0 $500.00
Thousand Oaks, CA 0 1 1 0 0 i o 0 0 0 0 0 0 1 0 0
Tiburon, CA 1 0 1 0 0 0] O 1 0 0 0 0 0 1 0 0

Topanga, CA 0 1 1 0 0 0] O 0 0 1 0 0 1 0 0 0 $1,080.00

Torrance, CA 0 8 8 2 0 2 0 1 0 3 1 0 4 4 0 0 $4,800.00
Tracy, CA 0 2 2 0 0 o] o 2 0 1 0 0 0 2 0 0
Tulare, CA 0 1 1 0 0 o] o 1 0 0 0 0 1 0 0 0
Tulelake, CA 0 1 1 0 0 0] O 1 0 0 0 1 0 0 0 0

Turlock, CA 0 2 2 0 0 0 0 2 0 0 0 0 1 1 0 0 $1,000.00
Twin Bridges, CA 1 0 1 0 0 0] O 1 0 0 0 1 0 0 0 0
Ukiah, CA 1 1 2 0 0 0 1 1 1 0 0 0 0 2 0 0
Uma City, CA 1 0 1 1 0 o] o 1 0 0 0 1 0 0 0 0

Union City, CA 0 3 3 0 0 o] o 2 0 1 1 0 2 1 0 0 $1,709.00

Upland, CA 0 4 4 1 0 o] o 0 0 3 0 0 1 2 1 0 $3,000.00

Vacaville, CA 1 3 4 1 0 0 1 3 0 0 0 0 2 2 0 0 $500.00
Valencia, CA 0 1 1 0 0 o] o 1 0 0 0 1 0 0 0 0

Vallejo, CA 1 8 9 4 0 o] o 4 0 1 0 3 1 5 0 0 $500.00
Valley Center, CA 0 2 2 0 0 2 0 0 0 0 0 0 0 2 0 0
Valley Village, CA 0 1 1 0 0 0] O 1 0 0 0 0 0 1 0 0
Van Nuys, CA 1 10 11 2 0 2 0 5 2 2 0 0 0 11 0 0
Venice, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0

Ventura, CA 0 9 9 1 0 3] O 6 0 0 0 0 5 4 0 0 $2,650.00

Victorville, CA 2 3 5 1 1 1 o 2 0 1 0 1 2 2 0 0 $100.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date: 1/7/10

Basis of Closed Complaints | How Complaints Were Closed |

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Villa Park, CA 0 1 1 1 0 0 1 0 0 0 0 0 0 0 0 0

Visalia, CA 0 7 7 2 0 0] O 4 0 0 1 1 4 2 0 0 $1,750.00
Vista, CA 0 1 1 0 0 i o 0 0 0 0 0 1 0 0 0

Walnut Creek, CA 2 2 4 0 0 2 0 0 0 1 1 1 1 2 0 0 $2,000.00
Wasco, CA 1 0 1 0 0 0] O 0 0 0 1 0 0 1 0 0
Waterford, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Watsonville, CA 0 2 2 2 0 o] o 0 0 0 0 0 0 1 1 0

West Covina, CA 1 4 5 2 0 o] o 0 0 3 0 0 4 0 1 0 $4,735.00
West Hollywood, CA 0 3 3 0 0 0] O 1 0 2 0 1 0 2 0 0
West Los Angeles, CA 0 1 1 1 0 0 0 0 0 0 0 0 0 1 0 0
West Sacramento, CA 0 1 1 0 0 o] o 1 0 0 0 0 0 1 0 0

Westminster, CA 0 1 1 0 0 1 0 0 0 0 0 0 1 0 0 0 $1,945.00
Whittier, CA 0 2 2 2 0 o] o 0 0 0 0 0 0 2 0 0
Williams, CA 0 1 1 0 0 0] O 0 0 1 0 0 0 1 0 0

Wilmington, CA 0 1 1 0 0 0 0 0 0 1 0 0 1 0 0 0 $2,500.00
Windsor, CA 0 1 1 1 0 o] o 0 0 0 0 0 0 1 0 0

Woodland Hills, CA 0 1 1 1 0 o] o 0 0 0 0 0 1 0 0 0 $30.00
Woodland, CA 0 2 2 2 0 o] o 0 0 0 0 0 0 2 0 0
Yreka, CA 2 0 2 0 0 0] O 2 0 0 0 2 0 0 0 0

Yuba City, CA 0 2 2 0 0 0] O 1 0 1 0 0 1 1 0 0 $5,252.00
Yucaipa, CA 0 2 2 0 0 0] O 1 0 1 0 0 0 2 0 0
moreno valley, CA 0 1 1 1 0 0 0 0 0 0 0 0 0 1 0 0
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State

HUD

Closed by

Closed by
FHAP

Total
Closed

Race

Color

National
Origin

Sex

Disability

Religion

Familial
Status

Retaliaton

Admin
Closure

Conciliated
or
Resolved

No
Cause

Cause

Referred
and
Closed
by DOJ

Compensation
for
Concil/Resolv.
Complaints

Fiscal Year 2009 -Hawaii

Aiea, HI

Anahola, HI

$100.00

Ewa Beach, HI

Haiku, HI

Hilo, HI
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$25,180.00

Kailua Kona, HI

Kailua, HI

$100.00

Kailua-Kona, HI

Kaneohe, HI

Kapaa, HI

Kapolei, HI

$7,500.00

Keaau, HI

$500.00

Kealakekua, HI

Kihei, HI

Kona, HI

Kula, HI

Lahaina, HI

Maui, HI

Mililani, HI

North Kona, HI
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

1 1/7/10

[ | BasisofClosedComplants |  HowComplaintsWereClosed |
County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints

Oahu, HI 1 0 1 0 0 o] o 0 0 1 0 0 1 0 0 0
Ohana, HI 1 0 1 0 0 0] O 0 0 1 0 0 1 0 0 0
Paia, HI 1 0 1 0 0 0] O 0 0 1 0 0 0 1 0 0
Waikiki, HI 1 0 1 0 0 0] O 0 0 1 0 1 0 0 0 0

Wailua Homesteads, Hl 2 0 2 0 0 0 0 0 0 2 0 0 2 0 0 0 $100.00
Wailua, HI 1 0 1 0 0 o] o 0 0 1 0 0 1 0 0 0
Wailuku, Maui, HI 0 1 1 0 0 o] o 1 0 0 0 1 0 0 0 0

Fiscal Year 2009 -Nevada

Dyer, NV 2 0 2 0 0 o] o 2 0 0 0 1 1 0 0 0 $20,400.00

Elko, NV 3 0 3 0 0 o] o 0 0 3 0 0 2 0 1 0 $3,000.00
Green Valley, NV 1 0 1 0 0 0 1 0 0 0 0 1 0 0 0 0

Henderson, NV 12 0 12 4 0 2 0 4 0 4 0 4 7 1 0 0 $1,500.00
Las V egas, NV 1 0 1 0 0 o] o 0 0 1 0 1 0 0 0 0

Las Vegas, NV 44 0 44 8 0 4 3 18 0 13 3 11 18 13 2 0 $18,800.00
Laughlin, NV 1 0 1 0 0 o] o 1 0 0 0 0 0 1 0 0
Minden, NV 1 0 1 0 0 0] O 1 0 0 1 0 1 0 0 0
North Las Vegas, NV 1 0 1 1 0 0 0 0 0 1 0 1 0 0 0 0
Overton, NV 1 0 1 0 0 o] o 0 0 1 0 0 1 0 0 0
Pahrump, NV 2 0 2 0 0 o] o 1 0 1 0 2 0 0 0 0

Reno, NV 17 0 17 3 0 0 1 13 2 0 3 3 4 10 0 0 $4,600.00

Sparks, NV 6 0 6 0 0 o] 2 5 0 1 0 1 1 4 0 0 $500.00

Sun Valley, NV 2 0 2 2 0 0 0 0 0 0 0 1 1 0 0 0 $200.00
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Title VIII Cases Closed During Period of 10/1/04 to 9/30/09

As of Date

Basis of Closed Complaints | How Complaints Were Closed |

1 1/7/10

County & State Closed by || Closed by j| Total Race | Color j National § Sex i Disability | Religion j| Familial | Retaliaton § Admin } Conciliated No Causel Referred Compensation
HUD FHAP Closed Origin Status Closure or Cause and for
Resolved Closed Concil/Resolv.
by DOJ Complaints
Verdi, NV 1 0 1 0 0 0 0 0 0 0 0 0 0 0
Wadsworth, NV 1 0 1 0 0 0 0 1 0 0 0 0 0 0 $500.00
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