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Introduction

A variety of studies have found that increased contact
between inmates and their families can contribute to
an inmate�s re-integration into the community after
release. Successful re-integration, in turn, is an indi-
cator of reduced risk of re-offense. Institutional
programming and visitation can encourage healthier
family relationships, further developing a critical
element in the offender�s post-release support system.

For inmates who have children under the age of 18,
family programs and services can also address the
forces underlying an intergenerational cycle of crime.
As stated in a recent National Institute of Corrections
(NIC) cooperative agreement solicitation, �Parental
arrest and confinement lead to stress, trauma, stigma-
tization and separation problems for the children.
These problems are coupled with existing problems
that include poverty, violence, parental substance
abuse, high crime environments, intrafamily abuse,
abuse and neglect, multiple care givers and/or prior
separations. As a result, these children often exhibit a
broad variety of behavioral, emotional, health, and
educational problems that are compounded by the
pain of separation.�

Children subjected to these forces are at a signifi-
cantly higher risk for criminal behavior. As noted in
Senate Report 106-404 from the FY2001 Department
of Justice appropriations bill, �. . . children of pris-
oners are six times more likely than other children to
be incarcerated at some point in their lives.� 

The challenges facing corrections agencies are
reflected in the findings of an August 2000 Bureau of
Justice Statistics Special Report, �Incarcerated Parents
and Their Children�:

< Interviews conducted in 1997 indicated that more
than half of state and federal prisoners had a child
under the age of 18.

< In 1999, an estimated 721,500 state and federal
inmates were parents of minor children, compared
to 452,500 in 1991�an increase of 55% within 8
years. 

< State and federal inmates incarcerated in 1999
were parents to 1,498,800 children under the age
of 18, 22% of them under the age of 5. 

< Fewer than half of parents in state prison reported
having at least weekly contact with their children
�40% of fathers and 60% of mothers. 

< Although 78% of mothers and 62% of fathers in
state prison reported at least monthly contact with
their children, only 24% of mothers and 21% of
fathers reported monthly contact in the form of
personal visits. A majority of both fathers (57%)
and mothers (54%) reported never having had a
personal visit with their children since their
admission to state prison.

< More than 60% of the parents in state prisons
reported being held more than 100 miles from
their last place of residence.
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Project Method 

The need for family-oriented programs for inmates is
being recognized in correctional agencies nationwide.
To gather information for policy-makers and correc-
tional administrators on the current range of
family-oriented programs, NIC distributed a survey in
March 2001 to state, territorial, and federal depart-
ments of corrections (DOCs). The survey addressed
two separate but related issues: the degree to which
agencies have specifically focused on support for
family relationships and/or intervention with children
of inmates, and the types of programs and assistance
provided for inmates and their families or children. A
copy of the survey instrument is provided as an
appendix to this report.

NIC received responses from 54 agencies, including
48 state DOCs, the Federal Bureau of Prisons (BOP),
corrections departments in the District of Columbia,
New York City, Guam, and Saipan, and the
Correctional Service of Canada. In addition to
completing the survey, a number of agencies sent
copies of program descriptions and policies. Selected
materials have been added to the NIC Information
Center library collection.

Agency Initiatives Related to Families of
Inmates

Of the 54 DOCs that responded to the survey, 42
(78%) reported involvement in policy or program
initiatives that are specifically intended to help
inmates maintain supportive family relationships or to
benefit the children of inmates. Table 1, page 3, pres-
ents a summary of DOCs� responses.

< The 42 agencies with policy or program initiatives
under way include DOCs in 38 states, New York
City, the BOP, Canada, and Guam.

< DOCs in an additional five (5) states�Nebraska,
Nevada, North Carolina, Wisconsin, and
Wyoming�are considering the development of
specific initiatives in these areas. Each also

reported providing some form of family service or
program in response to separate questions in the
survey.

< Six other DOCs reported that they have not
formally considered specific initiatives in these
areas. However, each of these agencies�in the
District of Columbia, Idaho, Kentucky, Michigan,
Montana, and West Virginia�also reported
providing at least one family service or program
in response to separate questions in the survey.

Initiatives focusing on family relationships.
Although a high percentage of the DOCs reported
having some type of family-related initiative under
way, only half reported that their policies or programs
are agency-wide. Twenty-eight (28) respondents�
nearly 52%�reported formal, agency-wide policies
or programs that specifically focus on helping inmates
to maintain supportive relationships with their fami-
lies:

< Agency-wide policies were reported by eight (8)
agencies, including DOCs in Arizona, Louisiana,
Minnesota (for women inmates only), Missouri,
Pennsylvania, and Vermont, the BOP, and the
Correctional Service of Canada. 

< Agency-wide programs were reported by 20
DOCs in 16 states, New York City, and Guam, the
BOP, and the Correctional Service of Canada.

Initiatives focusing on children of inmates.
Nineteen responding agencies, or 35%, reported
formal, agency-wide policies or programs that specifi-
cally focus on benefiting the children of inmates:

< Agency-wide policies were reported in three (3)
agencies: DOCs in Louisiana and Ohio and the
Correctional Service of Canada.

< Agency-wide programs were in place in 16 agen-
cies, including DOCs in 14 states and New York
City, and the Correctional Service of Canada.
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Impetus behind initiatives. Among the 42 DOCs
reporting involvement in policy or program initiatives
focused on supportive family relationships or bene-
fiting the children of inmates, the majority took these
actions in the absence of outside pressures such as
statutory requirements or litigation. (See Table 1.)

< The 36 agencies developing initiatives for internal
reasons included 33 state DOCs, DOCs in New
York City and Guam, and the BOP. 

< DOCs in two (2) states�Alaska and Rhode
Island�developed initiatives in response to litiga-
tion or to reduce the likelihood of litigation.

< Seven (7) agencies�including six state DOCs
and the Correctional Service of Canada�devel-
oped initiatives in response to statute: 

Alaska�s efforts are related to the 1996 passage of
domestic violence legislation, as well as child
abuse reporting legislation passed in 1998.

California�s family-oriented initiatives were influ-
enced by legislative actions in 1978, 1980, 1982,
and most recently the 1994 Pregnant and
Parenting Women�s Alternative Sentencing
Program Act.

The Connecticut and Florida DOCs established
family-related initiatives in response to statutory
requirements passed in 1999. New requirements
were enacted in Massachusetts in 2001.

Respondents in New York and Canada did not
indicate the dates of related legislation. 

Facility Assignment and Visitation
Assistance 

By placing inmates in facilities near their families and
assisting with family visitation, corrections agencies
support inmates� relationships with their parents,
spouses, and significant others, as well as their chil-
dren. An inmate�s ability to maintain personal contact
with family members can be affected by how close

the facility is to the inmate�s family and whether visi-
tation assistance is available. 

Inmate placement in facilities near families.
Responding agencies are approximately evenly split
between those that make an effort to assign inmates to
facilities near their families and those that do not or
cannot.

< Twenty-seven (27) DOCs indicated that proximity
to family is a basis for inmate assignment when
possible and appropriate. They include DOCs in
Alabama, Colorado, Connecticut, Delaware,
Florida, Georgia, Indiana, Kansas, Kentucky,
Louisiana, Maine, Massachusetts, Mississippi,
Missouri, Montana, Nebraska, Nevada, New
Hampshire, New Jersey, North Carolina, North
Dakota, Ohio, South Carolina, Vermont, and
Washington; the BOP; and the Correctional
Service of Canada.

< Twenty-four (24) agencies do not, as a matter of
policy or preferred practice, assign inmates to
facilities on the basis of proximity to families.
However, one of these agencies, the Oregon
DOC, is currently working on a process to place
an inmate in an institution close to his/her home
community approximately 1 year prior to release.

< In three other locations, proximity to families
cannot be a consideration, either because there is
only one facility (Saipan) or because all facilities
are located at the same site (Rhode Island and
New York City).

Respondents noted a number of constraints in consid-
ering proximity to families, including limited bed
space, security and classification considerations,
programming priorities, and the frequent movement
of inmates between facilities.

The respondent in the Kentucky DOC noted that
placing inmates near their families is a priority, and
the Nevada respondent noted that the department
director is a strong supporter of visitation and its role
in rehabilitation. Inmates in the Pennsylvania DOC
can move closer to their home region with good work,
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program participation, the absence of misconducts,
and reduced security level.

Visitation assistance. Fewer than half of the
responding DOCs�20 agencies, or 37%�reported
that visitation assistance is available for the families
of inmates in at least one facility. Such assistance can
include, for example, transportation or lodging aid
provided by either the DOC or another agency.
Family visitation assistance is available to male and
female inmates in roughly equal numbers of DOCs.

< Family visitation assistance is available to men in
14 states and the District of Columbia.

< Family visitation assistance is available to women
in 16 states and New York City.

The Family Visiting Program in New York State
provides free bus service from New York City and
Buffalo to facilities across the state, with stops at
some on-route locations whenever possible.

Services for Inmates with Children

Agencies can provide additional support to inmates
who have children under the age of 18 through
specially designed visitation spaces, parenting classes,
and parent-child programs provided by the DOC or
other organizations. 

Women�s institutions (43 agencies) are more likely
than men�s (31 agencies) to provide special visitation
space for inmates and their children. Three agencies�
in Delaware, New York, and South Dakota�reported
providing space designed or designated for overnight
visits. (See also �In-facility housing for newborns,
infants, and young children,� page 8.)

Basic parenting classes (i.e., classes without children
present) are offered in at least one women�s facility
by 94% of the DOCs surveyed and in at least one
men�s facility by 85% of the DOCs. Programs
involving both parents and their children are provided
in fewer agencies: they are available to women in
61% of DOCs and to men in 26% of DOCs. Table 2,

page 6, presents information on programs provided in
at least one men�s or women�s facility to inmates with
children. 
Parenting classes without children present. 
Parenting classes without children present are the
most common type of program for inmates with chil-
dren. Nearly all responding agencies (51 DOCs)
provide this type of program for their women inmates,
and nearly as many (46 DOCs) offer them to men. 

Parenting classes with children present. Only 25%
of the responding DOCs provide parenting programs
that include children. More than twice as many agen-
cies (14 DOCs) offer the classes to women as offer
them to men (6 DOCs). 

In-facility parent-child programs provided by
outside organizations. More than half of the
responding DOCs offer in-facility parent-child
programs run by outside providers. Examples include
4-H and Girl Scouts Behind Bars. More than three
times as many agencies (28 DOCs) offer such
programs to women as offer them to men (9 DOCs). 

Out-of-facility programs for parents and their chil-
dren. Very few agencies reported the availability of
parent-child programs that take place outside a secure
setting. Only seven (7) agencies provide out-of-
facility programs to women, and fewer than half that
many (3 agencies) make them available to men.

Sample programs. Program descriptions included
with surveys illustrate the range of ways DOCs help
inmate parents maintain meaningful relationships with
their children.

< A number of agencies, including DOCs in Illinois,
Iowa, Mississippi, New Hampshire, and Oregon,
provide literacy programs designed to strengthen
contact between parents and their young children.
Mothers and fathers read a book onto audio or
videotape, to mail with the book to their children.
Such programs are variously called, �The
Storybook Program,� �M.O.T.H.E.R.S� (�Mothers
of Tots Help Expand Reading Skills�), and
�Dad/Mom Makes a Difference.� 
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< The California DOC has a special division,
Programs for Inmate Mothers, which reunites
eligible women with their children aged 6 years or
younger. The mothers care for their children in a
highly structured residential treatment facility
outside prison walls. Another initiative, the
Community Prisoner Mother Program, allows
eligible inmates to move from a prison setting
into a community-based facility for the remainder
of their sentence, an average of 9 months. The
Family Foundation Program provides alternative
sentencing for mothers and pregnant women.

< Florida statute requires � . . . at a minimum, the
availability of the standardized parenting
curriculum for female offenders and . . . opportu-
nities for the enhancement and continuation of
mother and child relations.�

< The Indiana DOC recently established the Family
Preservation Program, which includes parenting
education and support for expectant mothers and
for parents of children up through their teenage
years. The program also provides Outreach, which
links mothers to the caregivers of their children.

< The Kansas DOC, in partnership with the United
Methodist Women, has created the Women�s
Activity and Learning Center, where inmate
mothers learn parenting skills to practice in
extended visits with their children.

< The Minnesota DOC operates a multi-faceted
Parenting/Family Program that includes a
parenting unit, parenting education and support,
childcare planning, extended visitation, and
liaison work between offenders and the profes-
sionals involved in the care of their children.

< The Oklahoma DOC schedules a Playday for
lunch, games, and art activities to promote
communication between inmate mothers and their
children. Oklahoma also offers a video-based
discussion group for parents of adolescents.

< In New Hampshire, incarcerated parents visit their
children without anyone present. Staff members
monitor the visits through a two-way mirror and

work with the parents afterward on their parenting
skills.

< The Vermont DOC�s privately run Family Tree
Access Center facilitates parent-child contact,
parent-to-parent communication, and coordination
with social and other services.

< DOCs including those in Texas, Rhode Island,
and Guam have established programs designed to
provide pre-release and transition services that
emphasize reunification with families. 

Services to Pregnant Inmates and Mothers
of Infants and Young Children

DOCs that address the special needs of pregnant
inmates and mothers of infants and small children
focus on housing alternatives as well as parenting
skills. Nine (9) DOCs, or 17% of the responding
agencies, reported having the capability to place preg-
nant inmates in non-institutional settings. Just over
20% (11 DOCs) operate facilities in which mothers
are housed with their infants or small children. 

Non-institutional placement for pregnant inmates.
Only nine (9) responding DOCs reported having the
authority to place a pregnant inmate in non-institu-
tional settings, such as home detention, day reporting,
or community placement facilities. For each of these
agencies, non-institutional placement of pregnant
inmates is based on some form of eligibility or classi-
fication. Four of these agencies, in Alaska,
Connecticut, Hawaii, and Vermont, are state-unified
systems with responsibility for prisons, jails, and
community corrections. Four others (in
Massachusetts, Nevada, North Dakota, and South
Dakota) are states with relatively small prison popula-
tions. The BOP may place pregnant women in a
community residential facility when they are
sentenced. 

In-facility housing for newborns, infants, and
young children. Eleven (11) DOC respondents, or
20%, reported providing housing in at least one
facility for newborns, infants, and/or small children
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along with their mothers. Most commonly�in 6 of
the 11 agencies�mother-child housing is provided for
children from infancy to the age of 18 months. 

These agencies provide a range of housing options:

< In-facility nurseries for infants born to inmates�
Montana and New York City.

< In-facility nurseries, as well as special housing for
mothers with their infants�up to 18 months old
in Massachusetts, Nebraska, Ohio, and
Washington; New York State (age limit not
stated); up to 30 days from birth in South Dakota.

< In-facility nurseries and special housing for
mothers with their infants as well as their young
children�California (up to 6 years old); the
Correctional Service of Canada (full-time resi-
dency through the third year of age, and part-
time residency through the twelfth year of age).

< No nursery, but special housing for mothers with
their infants and young children�Tennessee,
from 6 months to 6 years of age.

Three agencies reported space designed or designated
for overnight visits: 

< The Delaware DOC has designated four visiting
rooms for mothers who earn eligibility through
treatment to stay overnight with their children,
from infants up to 10 years of age.

< The New York State DOC�s Family Reunion
Program provides overnight visiting in specially
designed areas on the grounds of 11 facilities. The
areas provide private, home-like units in mobile
homes, with two or three bedrooms, a kitchen, a
bathroom, and a living room.

< South Dakota�s PACT House (Parents and
Children Together) provides mothers space for
extended visits up to two weekends per month
with their daughters up to age 12 and their sons
up to age 11.

The North Dakota DOC is currently requesting funds
to construct a new women�s facility that, if approved,
would include a nursery, space for overnight visitation
by older children, and parenting classes with children
present. 

Program Evaluations

Survey respondents in the Illinois, Indiana, and
Pennsylvania DOCs and the Federal Bureau of
Prisons indicated that their agencies have completed
evaluations of their services for families of inmates.
The New Hampshire DOC had an evaluation
underway at the time of the survey. 

The Vermont DOC provided a year-end report from
Prevent Child Abuse Vermont, a grantee conducting
17 parenting programs in community corrections as
well as institutional settings. The programs serve both
men and women. Pre- and post-tests using the Adult
Adolescent Parenting Inventory-2 showed participants
making significant positive changes in key parenting
constructs. Feedback from participants indicated
growth in their commitment to good parenting and
mutual support. Program staff are also seeing both
men and women continue program participation in the
community after their release.

Conclusion

Survey responses confirm that correctional agencies
are commonly providing family programs to reduce
the stresses of separation and to build support systems
for inmates re-entering the community after release.
Though a range of parent-child programs, DOCs are
encouraging the healthy relationships that are impor-
tant for providing stability and breaking cycles of
crime. A list of agency contacts for more information
is provided in Appendix A. Descriptive materials
provided with survey responses are available from the
NIC Information Center. �
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David Horn, RME 
Alabama Department of Corrections 
P.O. Box 301501 
Montgomery, AL 36130-1501
Phone: (334) 240-9585
Fax: (334) 240-3383
E-mail: DHorn@doc.state.al.us

Betsy Robson
Alaska Department of Corrections 
4500 Diplomacy Drive, Suite 207
Anchorage, AK  99508-5927
Phone: (907) 269-7407
Fax: (907) 269-7420

Lynn Wieser, Family Assistance Coordinator 
Arizona Department of Corrections 
1645 West Jefferson, MC 809 
Phoenix, AZ 85007
Phone: (602) 542-3148
Fax: (602) 542-3734
E-mail: LWIESER@adc.state.az.us

Kenetta Hill-Ridgell, Constituent Services Officer 
Arkansas Department of Correction 
P.O. Box 8707 
Pine Bluff, AR 71611-8707
Phone: (870) 267-6999
Fax: (870) 267-6244
E-mail: Kennetta.Hill-Ridgell@mail.state.ar.us

Jerry R. Jackson, Community Resources Manager 
California Department of Corrections 
P.O. Box 942883 
Sacramento, CA 94283-0001
Phone: (916) 324-1267
Fax: (916) 445-6029
E-mail: jjackson@executive.corr.ca.gov

Kristi Rosten, Senior Statistical Analyst
Colorado Department of Corrections 
2862 South Circle Drive 
Colorado Springs, CO 80906
Phone: (719) 226-4372
Fax: (719) 226-4755
E-mail: kristi.rosten@doc.state.co.us

Patrick Hynes, Director of Program Development 
Connecticut Department of Corrections 
24 Wolcott Hill Road 
Wethersfield, CT 06109
Phone: (860) 692-7642
Fax: (860) 692-7686
E-mail: Patrick.Hynes@po.state.us

Richard E. Seifert, Deputy Bureau Chief 
Delaware Department of Correction
Bureau of Prisons 
245 McKee Road 
Dover, DE 19904
Phone: (302) 739-5601 ext. 273
Fax: (302) 739-8221
E-mail: pseifert@state.de.us

Edmund P. Walsh, Administrator
Case Management Division 
D. C. Department of Corrections 
1923 Vermont Avenue, N.W.  
Washington, DC 20001
Phone: (202) 698-3218
Fax: (202) 698-9841
E-mail: ewalsh-doc@dcgov.org

Dennis Miller, Education Specialist 
Federal Bureau of Prisons 
320 First Street N.W. 
Washington, DC 20534
Phone: (202) 305-3806
Fax: (202) 305-7363
E-mail: dlmiller@bop.gov

Sylvia D. Williams
Florida Department of Corrections 
2601 Blairstone Road 
Tallahassee, FL 32301
Phone: (850) 488-7052
Fax: (850) 921-1322
E-mail: williams.sylvia.d@mail.dc.state.fl.us

Nancy Phillips 
Georgia Department of Corrections 
2 Martin Luther King, Jr. Drive, S.E.
Suite 852, East Tower
Atlanta, GA 30334
Phone: (404) 651-9935

Shelley D. Nobriga 
Hawaii Department of Public Safety 
919 Ala Moana Boulevard, 4th Floor 
Honolulu, HI 96814
Phone: (808) 587-1249
Fax: (808) 587-2568
E-mail: laredo23@hotmail.com

Debbie Shields, Operations Coordinator 
Idaho Department of Corrections 
1299 N. Orchard Street 
Boise, ID 83706
Phone: (208) 658-2144
Fax: (208) 327-7480
E-mail: dshields@corr.state.id.us

Appendix A. DOC Contacts on Services for Families of Inmates
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Jeanne Fairman, Family Services Supervisor
Department of Corrections
Dwight Correctional Center 
P.O. Box 5001
Dwight, IL 60420-5001
Phone: (815) 584-2806
Fax: (815) 584-1432

Dana Blank, Supervisor
Indiana Women�s Prison
Indiana Department of Correction 
302 W. Washington St.
Indianapolis, IN 46204 
Phone: (317) 639-2671

Sally Kreamer 
Iowa Department of Corrections 
Box A
Oakdale, IA 52319
Phone: (515) 242-5748
Fax: (515) 281-4062
E-mail: sallykreamer@doc.state.ia.us

Gloria Geither, Corrections Manager 
Kansas Department of Corrections 
900 S.W. Jackson, 4th Floor 
Topeka, KS 66612
Phone: (785) 296-0450
Fax: (735) 296-0759

Tanya L. Dickinson 
Kentucky Department of Corrections 
P.O. Box 2400 
Frankfort, KY 40602
Phone: (502) 564-4001
Fax: (502) 564-5642
E-mail: tanya.dickinson@mail.state.ky.us

Jean S. Wall, Executive Management Officer
Louisiana Department of Public Safety and Corrections 
504 Mayflower St. 
Baton Rouge, LA 70802
Phone: (225) 342-1056
Fax:  (225) 342-3095

Ellis King, Correctional Planning Analyst 
Maine Department of Corrections 
State House Station III 
Augusta, ME 04333-0111
Phone: (207) 287-4342
Fax: (207) 287-4370
E-mail: Ellis.King@state.me.us

Jack Kavanaugh
Maryland Division of Corrections 
6776 Reisterstown Road 
Baltimore, MD 21215
Phone: (410) 585-3303
Fax: (410) 585-3303
E-mail: jkavanagh@dpscs.state.md.us

Andrea Emodi, Director of Program Services 
Massachusetts Department of Corrections 
P.O. Box 709 
Norfolk, MA 02056
Phone: (508) 850-7772
Fax: (508) 850-5214
E-mail: ASEmodi@DOC.STATE.MA.US

Cascelia C. Brown-Brandon, Administrative Assistant
Michigan Department of Corrections 
Grandview Plaza Building
P.O. Box 30003
Correctional Facilities Administration 
Lansing, MI 48909
Phone: (517) 373-0287
Fax: (517) 373-3882 

Shari Burt, Information Officer 
Minnesota Department of Corrections 
1450 Energy Park Drive, Suite 200 
St. Paul, MN 55108-5219
Phone: (651) 603-0142
Fax: (651) 642-0414
E-mail: sburt@co.doc.state.mn.us

Tina Ladner, Case Manager Supervisor 
Mississippi Department of Corrections 
P.O. Box 88550
Pearl, MS  39288
Phone: (601) 932-2880 ext. 6382
Fax: (601) 932-2880 ext. 6202
E-mail: Tladner@mdoc.state.ms.us

Alan Earls
Missouri Department of Corrections and Human Resources 
2729 Plaza Drive 
Jefferson City, MO 65102
Phone: (573) 522-1120
Fax: (573) 751-4099
E-mail: AEarls@mail.doc.state.mo.us 

Jo Acton, Warden
Montana Women�s Prison 
Montana Division of Corrections 
400 Conley Lake Rd. 
Deer Lodge, MT 59722
Phone: (406) 247-5100
Fax: (406) 247-5161
E-mail: jacton@state.mt.us
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Larry A. Tewes
Assistant Director for Classification and Programs 
Nebraska Department of Correctional Services 
P.O. Box 94661 
Lincoln, NE 68509-4661
Phone: (402) 479-5721
Fax: (402) 479-5623
E-mail: ltewes@mail.state.ne.us

Michelle Hodge, Director of Family Services
Nevada Department of Prisons 
P.O. Box 7011 
Carson City, NV 89702
Phone: (775) 887-3233
Fax: (775) 687-6715

Kristina Toth
Program Administrator of the Family Resource Center 
New Hampshire Department of Corrections 
Lakes Region Facility, 1 Right Way Path 
Laconia, NH 03246
Phone: (603) 528-9266
Fax: (603) 528-9273
E-mail: frc@together.net

Jeffrey J. Burns, Assistant Commissioner 
New Jersey Department of Corrections
Division of Operations 
P.O. Box 863
Trenton, NJ 08625-0863
Phone: (609) 633-2999
Fax: (603) 633-2065

Charles King, Bureau Chief, Addiction Services
New Mexico Corrections Department 
P.O. Box 27116 
Santa Fe, NM 87502-0116
Phone: (505) 827-8628
Fax: (505) 827-8628
E-mail: Charles.King@state.nm.us

Shirley Baker, Coordinator of Family Services
New York Dept. of Correctional Services 
Building #2, 1220 Washington Avenue 
Albany, NY 12206
Phone: (518) 457-2996
Fax: (518) 485-2848

Leasa McLeish, Assistant Commissioner
Programs Management & Development 
New York City Department of Corrections 
60 Hudson Street, 6th Floor
New York, NY 10013
Phone: (212) 266-1436
Fax: (212) 266-1934

Mary N. Ward, Family Services Administrator
Office of Citizen Services, Offender Family Services
North Carolina Department of Corrections 
2020 Yonkers Road, MSC 4223 
Raleigh, NC 27699-4223
Phone: (919) 716-3695
Fax: (919) 716-3966
E-mail: wmn01@doc.state.nc.us

Tim Schuetzle, Director, Prisons Division 
North Dakota Department of Corrections and Rehabilitation 
P.O. Box 5521 
Bismarck, ND 58506-5521
Phone: (701) 328-6111
Fax: (701) 328-6640
E-mail: Tschuetz@state.nd.us

Rona Dorsey
South Regional Human Services Programs
Ohio Department of Rehabilitation and Corrections 
1050 Freeway Drive 
North Columbus, OH 43229
Phone: (614) 752-1741
Fax: (614) 644-8880
E-mail: Rona.Dorsey@odrc.state.oh.us

Mary Smith, Programs Administrator 
Oklahoma Department of Corrections 
900 NW 10th
Oklahoma City, OK 73106
Phone: (405) 228-2076
Fax: (405) 228-2088
E-mail: mary.smith@doc.state.ok.us

Heidi Steward, Project Coordinator 
Oregon Department of Corrections 
2575 Center Street, N.E. 
Salem, OR  97301
Phone: (503) 945-9056
Fax: (503) 373-1173
E-mail: heidi.r.steward@doc.state.or.us

James Harvey Bell
Pardons Case Specialist/Family Services
Pennsylvania Department of Corrections 
Box 598 
Camp Hill, PA 17001-0598
Phone: (717) 730-2715
Fax: (717) 731-7159
E-mail: jabell@state.pa.us

Roberta Richman
Assistant Director Rehabilitative Services
Rhode Island Department of Corrections 
40 Howard Avenue 
Cranston, RI 02920 
Phone: (401) 462-2671
Fax: (401) 462-1964
E-mail: rrichman@doc.ri.state.us
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John Ward 
Director of Research and Information Management
South Carolina Department of Corrections 
4444 Broad River Road
Columbia, SC 29210
Phone: (803) 896-2100

Hank Broder, Unit Manager
South Dakota State Penitentiary 
South Dakota Women�s Prison 
P.O. Box 5911
Sioux Falls, SD  57117-5911
Phone: (605) 773-3968
Fax: (605) 773-3194

Sandy Parker, Assistant to Deputy Commissioner
Tennessee Department of Correction 
Rachael Jackson Bldg. 
320 6th Avenue North 
Nashville, TN 37243
Phone: (615) 741-1000
Fax: (615) 532-8281

June Groom 
Texas Department of Criminal Justice
P.O. Box 99 
Huntsville, TX 77342
Phone: (936) 437-2185
Fax: (936) 437-6299
E-mail: june.groom@tdcj.state.tx.us

Maureen Buell
Vermont Department of Corrections 
103 South Main Street 
Waterbury, VT 05671-1001
Phone: (802) 241-2338
Fax: (802) 241-2565
E-mail: maureenb@doc.state.vt.us

Dan Fitzpatrick
Associate Superintendent for Women and Children Programs
Washington Department of Corrections 
P.O. Box 41118 
Olympia, WA 98504-1118
Phone: (253) 858-4200 ext. 616
E-mail: dmfitzpatrick@DOC1.WA.GOV

Wyetta Fredericks, Deputy Commissioner 
West Virginia Division of Correction 
Bldg. 1, Room 300 
112 California Avenue 
Charleston, WV 25305
Phone: (304) 558-2036 ext. 12
Fax: (304) 558-5934

Laura L. Wood, Policy Advisor 
Wisconsin Department of Corrections 
149 E. Wilson Street 
P.O. Box 7925 
Madison, WI 53707-7925
Phone: (608) 267-1252
Fax: (608) 267-2323
E-mail: Laura.Wood@doc.state.wi.us

Joan DeFrates
Wyoming Department of Corrections 
700 West 21st Street 
Cheyenne, WY 82002
Phone: (307) 7777-3437
Fax: (307) 777-7929
E-mail: jdefra@state.wy.us

Kathy A. Dafoe, Senior Project Officer
Women Offender Sector, NHQ
Correctional Service of Canada 
340 Laurier Avenue West 
Ottawa, Ontario K1A 0P9 
CANADA
Phone: (613) 992-9229
Fax: (613) 992-4692
E-mail: dafoeka@csc-scc.gc.ca

Dr. George Dallingal, Clinical Psychologist
Guam Department of Corrections 
P.O. Box 3236 
Hagatna, Guam 96932

Gregory F. Castro, Director of Corrections 
Department of Public Safety 
P.O. Box 791 
Susupe Civic Center 
Saipan, MP 96950
Phone: (670) 664-9061
Fax: (670) 664-9065
E-mail: magic@gtepacifica.net
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NIC Survey: Services for Families of Inmates

U.S. Department of Justice
National Institute of Corrections

March 2001

** Please respond by Friday, April 20, 2001 **
Fax or mail completed survey to: 

Connie Clem, Senior Communications Specialist, NIC Information Center, cclem@nicic.org
Mailing address: 1860 Industrial Circle, Suite A, Longmont, Colorado 80501

Telephone (800) 877-1461 or (303) 682-0213; fax (303) 682-0558

Agency Contact Information

Respondent name & title _____________________________________________________________________

Telephone _____________________ Fax ________________________ Email __________________________

Agency ___________________________________________________________________________________

Mailing address ____________________________________________________________________________

City/state/ZIP ______________________________________________________________________________

Contact person on issues related to families of inmates, if different from above:

Name & title _______________________________________________________________________________

Telephone _____________________ Fax ________________________ Email __________________________

Survey Questions

1. Which of the following statements best describe(s) your agency’s involvement in policy or program initiatives
related to families of inmates? (Check all that apply.) For purposes of this survey, this can include initiatives
focused on 1) helping inmates maintain supportive relationships with their families, or 2) benefitting the
children of inmates. This does not include policies and programs addressing only narrower issues, such as
family visitation or operational issues regarding pregnant inmates.

_____ We have developed/are developing initiatives in this area in response to statutory requirements.
_____ We have developed/are developing initiatives in this area in response to litigation or to reduce the

likelihood of litigation.
_____ We have developed/are developing initiatives in this area for internal reasons.
_____ We are considering the development of related initiatives.
_____ We have not formally considered the development of related initiatives.

If such initiatives are required by statute in your jurisdiction, in what year was the statute passed?

__________ (year)
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2. Does your agency have a formal, agency-wide policy or a program that specifically focuses on helping
inmates maintain supportive relationships with their families? (For purposes of this survey, this does not
include policies and programs addressing only narrower issues, such as family visitation or operational issues
regarding pregnant inmates.)

Yes (agency policy) _____ Yes (program) _____ No _____

** If yes, please attach a copy of the policy or program description. If attaching a program description,
please be sure it includes the facility location and/or a contact name.

3. Does your agency have a formal, agency-wide policy or a program that specifically focuses on benefitting the
children of inmates? (For purposes of this survey, this does not include policies and programs addressing
only narrower issues, such as family visitation or operational issues regarding pregnant inmates.)

Yes (agency policy) _____ Yes (program) _____ No _____

** If yes, please attach a copy of the policy or program description. If attaching a program description,
please be sure it includes the facility location and/or a contact name.

4. Does your agency, as a matter of policy or preferred practice, make an effort to assign inmates to facilities
close to their families when possible and appropriate?

Yes _____ No _____

5. When a pregnant woman or parent is sentenced to the custody of your agency, can your agency make a non-
institutional placement (such as to home detention, day reporting, or a community residential facility)?

Yes _____ No _____

If yes, explain:
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6. What types of family-related services, programs, or assistance does your agency make available to inmates
and their families? Check appropriate boxes to indicate what assistance is available in at least one facility to
male and female inmates and their families.

Available to men/ 
in men’s facilities

Available to women/
in women’s facilities

Family visitation assistance (e.g., transportation or
lodging aid provided either by the DOC or by another
agency)

Special in-facility visitation space for inmates and
their children

Parenting classes without children present

Parenting classes with children present

Nursery in facility for infants born to inmates -----

Special housing for mothers together with their infants
and/or young children

-----

In-facility parent-child programs provided by outside
organizations (e.g., Girl Scouts Behind Bars)

Out-of-facility parent-child programs provided through
agreements with outside agencies or private providers

Other (describe)

8. Has your agency completed any evaluations of any programs intended to 1) support relationships between
inmates and their families, or 2) to benefit children of inmates?

Yes (family relationships) _____ Yes (children of inmates) _____

No evaluations _____

** If yes, please send a copy.

Thank you very much.




