NHLS Public Site Quick Reference Guide

Overview/Features

The NHLS public site is a series of Web pages available to the general public that provide information
regarding government supported disasters, available resources, weather alerts and statewide housing
availability. Owners of individual properties or small complexes can list properties available for rent.
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Step 1:

Disasters supported by HUD and resources available to support affected citizens

Weather alerts and information from the National Oceanic and Atmospheric Administration
The ability for small landlords to list properties available to citizens displaced by disasters
Vacancy summary information listed by state

Welcome to the National Housing Locator System

7 % HUD ¥ National Housing Locator s

search rental listings (you
must have HUD credentials)

Resource Locator Housing Neighbors in Disaster

Disasters HUD
| s supporting.

Search for disaster
to add availab related resources:
;f::;;f{:: HUD Regional Offices,

HUD Field Officers, Public

property. If yo 4 E.
please contact Housing Authorities

WARNING ! — Before posting a housing ad - visfibe

following Fair Housing website to learn more VIEW the Iatesi

S eeie)  information on
' : NHLS

* If you are a landlord or property owner who

Alerts
| —
Aftention Prope rs Lookin, ssist Disaster Victims e e . .
A veianb. ” r: in t_g View satellite
g Neig ors in Lisa: r information imagew and

g

weather

Housing Neighbors in Disaster: information
List the availability of your rental from NOAA

properties to assist fellow individuals

1 displaced by a disaster

About HUD's NHLS

Summary information
on vacancies by state

questions on the process of accepting disaster victims
using HUD vouchers, please contact HUD at (866) 373-
§509.

= If you are a landlord or property owner who has
questions regarding HUD lecal agency information,
guidebooks, notices, and public and Section 8 housing,
please contact the HUD Customer Service Center at
(800) 955-2232.

= If you are a disaster victim that needs assistance
Iocating and obtaining available properties, please visit a
local Disaster Recovery Center or call the FEMA national
callin number, (800) 621-FEMA ((300) 621-3352}.

* Click here to search homes for sale by the U.S.
Government. — http:iww w. homesales. gov

National Housing Locator System. All rights reserved.

Freedom of Information Act  Privacy policy — Web Policies
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Step 2: Disasters Tab

,"\ . HUD T& National Housing Locator

z ‘ = ' Welcome, Guest. To search our listings, you must be logged in using your HUD credientials.

WELEEIC  Resource Locator | Housing Neighbors in Disaster

Current Declared Disasters
= Disasters in which HUD is involved in

il
Arkansas - 02/07/08 IX.‘
Arkansas Flood

Clicking on the links in
the list of HUD supported
disasters will display the
area affected on this map

Hawail - 1

Tlinois - 03/07 /03

Indiana Severe Storms and Flooding

Kentucky - 02/07/08

D Flooding

Mebraska Severe Storms, Tornadoes, and Flooding
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Step 3: Resource Locator Tab

O HUD 1& National Housing Locator

Search for HUD Regional Offices,
HUD Field Offices, Public
Housing Authorites and other
disaster related resources

Disasters

= Disaster Resource Locator

Search for HUD Regional Offices, HUD Field O ffices, Public
Housing Authorties, and other dizaster related resources.

Search by radius using either the center point of the county as

reference, or a specific address. To begin, specify which type

of search yvou would like to perform: Using these radio buttons,
searches can be performed

from a county center point or

O =earch using specific address by using a known address

@ Search uging County center point

— Center Point By County

Foesearchosushgs
s county center peoint, select

Sornty the state and county with

these dropdown lists

—Search Radi

Radius Range From: El Tar

Provide a search
radius and click
the search button

Hybrid

HUD T& National Housing Locator

Welcome, Guest. To search our listings, you must be logged in using your HUD credientials.

Home Dizasters Resource Locator Housing Neighbors in Dizaster

Disaster Resource Map
= Disaster Resource Locator

Search for HUD Regional Offices, HUD Field Offices, Public
Housing Authorities, and other dizaster related resources.

Search by radius using either the center point of the county as
reference, or a epecific address. To begin, specify which type
of search you would iike to perform:

0 Search using County center point /

@ sewin R For searches using an
SRR e address as the center point,

click the second radio
— Center Point By Address——— button and provide the

Street Address[123 Main Street Zddressand searchiradius
a N

State Florida []
ZIP Code

—Search Radius

Radius Range From: El Taor
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Step 4: Housing Neighbors in Disaster

pousing Locator System

Housing Neighbors in Disaster is
used to collect information from
small rental property owners not
listed by a major vendor who would
like to list their units for rent to

individuals displaced by a disaster WARNING ! - Before posting s housing ad - visit the following Fa ing website o o
sbout the Fair Housing Act. It s ill=gsl to post dissiminastery 9 Uger this link to see if

Eair Housing - If's Mot an Option: It's the Law! your property already

Housing Neighbors in Disaster - User Manual exists in NHLS
N Check if your property is in NHLS
- - Create New Account
/ To list properties, —=

Forgot Password?

g5, you must be logged in using your HUD credientials.

you must first
create an account
in Disasici

Log In

= Required Field

Email + |
= Housing Neighbors in Disaster Network pass.’\.nrd+ | I Use this login to
National Housing Locator System is a database of access your
available housing in the Unites States and is used by the
government in case of emergendes to assist individuals. property
The portal consolidates rental resources identified and information and
provided by Federal agendes such as the U.5. -
Department of Housing and Urban Development (HUD), add or edit data
commerdial online vendors and state resources to help
individuals and families find available rental units in their
area, The database does not collect data on rooms to
rent, hotels, motels or vacation rentals.

Housing Meighbors in Disaster Metwork collects data from Be sure your property
the Mom and Pop renters who are not listed by any major :, % B

vendors and would like to provide the availability info so information is updaied
that it could be used in assisting individuals displaced by a regularly as data that is not
disaster. If you have a large number of properties, itis - f -
recommended that you establish an permanent interface updated will be inactivated
with the system by contacting nhis@hud.gov from NHLS after 4 weeks
If you are & landlord or a property owner having an without an "'Ipdate
Apartment, Condo or House and would like to add
available properties to the Mational Housing Locator
System, register using instruction on the right. If you
already have an account setup, please login and update
the availability. The data needs to be updated frequently.
If there are no updates to the data, it wil be removed
from the search database after 4 weeks.

Other Resources:
U The full user manual can be found by clicking the “user manual” link located in the top right
hand corner of most NHLS web pages
U For access issues and password resets, please call the HUD HITS National Help Desk: 1-888-
297-8689
U For technical help, please send an e-mail to: NHLS@hud.gov
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