The Federal FOIA Ombudsman
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FOIA =
accountability
through
transparency =
democracy



The FOIA Landscape

99 Executive Branch entities:

15 departments and 84 agencies
=350 Or SO components



FOIA reform in US since 1966
= exemptions from disclosure
= fees

= time limits

= [aw enforcement

= technology



U.S. FOIA reform 2007

" Dispute resolution
= Customer service
» Executive responsibility
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@ 0GIS Home Page - Mozilla Firefox
File  Edit istory B s Tools  Help

Glossary | Subscribe | Contact Us | VWebsite Feedback

(I:}IS The Federal FOIA Ombudsman

OFFIC
N 108 3 ES

About OGIS | About FOIA | For FOIA Requesters | For Federal Agencies | OGIS Toolbox | News & Events

The Office of Government Information Services

BRIDG - June 2012



OGIS Mission as

FOIA Ombudsman
(established September 2009)

* Review FOIA compliance, policy and
orocedures

* Provide mediation services to resolve
disputes between requesters &
agencies
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FOIA by the numbers

) UNITED STATES DEPARTMENT o° JUSTICE

C@ F : I n GOV News Glossary FACS en Espafiol Feedback FOIA Contacts

Home

644,145: FOIA requests
filed in FY 2012

3%: avg.rate of
requests which are
>1,500 : matters
brought to OGIS for
assistance since opening

inSept. ‘o9
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U.S. FOIA reform 2007

(1) Systemic review and
recommendations for
Improvements



U.S. FOIA reform 2007

(2) Prevent and resolve
disputes:
OGIS

+



Providing Mediation Services

* Mediation
e Facilitation
e Ombuds Services



Open Government Partnership -
US National Action Plan 2011
Includes:

* Modernize management of
government records

* Continue to improve FOIA
administration
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NO RECORDS
MANAGEMENT?

NO ACCESS!



“harness new

technologies”
+

culture change



OGIS's Blog:

blogs.archives.gov/foiablog
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About The FOIA
Ombudsman:
Information and
Advice

About the Bloggers

Comment and
Posting Policy

The FOIA Ombudsman

Building a bridge between FOIA requesters and Federal agencies

OK Computer: Announcing the FOIA Information
Technology (IT) Working Group

t 2011, OG ted a meetir
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Contact us:

Office of Government Information Services
8601 Adelphi Rd. - OGIS
College Park, MD 20740

www.ogis.archives.gov
ogis@nara.gov

Tel: 202.741.5770 * Fax: 202.741.5769

Miriam Nisbet, Director
miriam.nisbet@nara.gov < 202.741.5775
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