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Characteristics       

All adults 1,221,345 55.1 48.8 1,180,10
6 

80.0 13,786 

Age categories      

18 to 21  130,657 56.7 46.3 122,914 75.2 8,221 

22 to 29 301,237 58.8 49.5 291,470 79.7 11,872 

30 to 44 408,199 56.8 49.0 396,167 81.3 15,046 

45 to 54 240,802 53.9 48.9 234,216 81.6 16,253 

55 and over 140,448 43.9 48.6 135,336 78.9 15,146 

Female 560,725 54.2 49.7 533,511 81.3 11,671 

Male 657,269 55.9 47.7 644,586 79.0 15,597 

Individual with a disability 51,048 36.8 32.3 49,408 72.8 10,938 

Race and ethnicity       

Hispanic 161,291 56.9 47.4 160,100 78.8 12,292 

Not Hispanic       

 American Indian or 
 Alaskan Native (only) 

19,441 47.1 38.3 18,239 74.4 11,793 

 Asian (only) 26,018 52.4 45.7 25,875 82.9 16,928 

Black or African American 
(only) 

256,459 53.5 43.6 248,411 77.6  

Hawaiian or other  Pacific 
Islander (only) 

4,801 57.5 40.5 4,490 79.0 12,698 

 White  (only) 688,966 56.0 51.8 661,371 81.3 14,873 

 More than one race   22,082 51.3 40.3 20,400 74.9 11,729 

Veteran Status       

Veteran  91,313 52.3 43.9 88,293 78.2 15,957 

Disabled Veteran   12,547 46.4 42.4 11,764 75.8 16,051 

Campaign Veteran  21,550 51.2 44.9 18,840 78.0 16,495 

Recently Separated Veteran   11,145 52.6 45.7 10,622 75.8 14,375 

Other eligible person 2,156 48.7 50.0 2,002 80.3 13,102 

Employed at participation 201,293  61.7 186,111 87.9 14,780 
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Characteristics of Exiters who 
Received Intensive or Training 
Services 

      

Received intensive or training services 510,638 56.8 48.8 479,207 82.4 14,280 

Limited English-language proficiency 11,681 62.3 49.6 11,972 83.8 10,745 

Single parent 59,938 61.8 49.5 55,735 82.9 11,510 

UI claimant 171,848 58.1 41.6 165,430 82.4 14,820 

UI claimant referred by WPRS 43,970 57.5 38.2 49,986 83.0 14,861 

UI exhaustee 14,332 49.8 35.8 11,089 78.1 11,764 

Low income 252,591 55.5 47.5 213,706 80.2 11,549 

Public assistance recipient 113,575 52.8 43.5 95,614 77.7 10,036 

TANF recipient 17,994 51.4 38.6 15,563 75.6 9,054 

Other public assistance recipient 110,579 52.7 43.4 92,894 77.8 10,057 

Offender 37,412 48.3 32.5 32,365 70.9 9,987 

Highest grade completed       

8th or less 12,694 49.8 30.9 12,358 78.2 11,644 

Some high school 57,098 48.8 37.9 53,931 74.8 10,085 

High school graduate 197,302 58.3 49.1 185,245 82.7 12,687 

High school equivalency 46,882 53.1 43.1 42,208 77.1 11,060 

Some postsecondary 132,693 59.5 50.9 122,713 84.4 14,744 

College graduate (4-year) 61,333 59.6 57.7 57,326 86.9 22,059 

Services       

Adult statewide program 29,212 59.6 53.2 19,556 87.2 22,070 

Adult local program 1,199,361 55.1 48.1 1,166,11
0 

79.9 13,611 

Partner program participant 1,086,816 54.9 42.5 1,042,93
5 

79.3 13,462 

Staff-assisted core services 1,221,345 55.1 48.8 1,180,10
6 

80.0 13,786 

Intensive or training services 510,638 56.8 48.8 479,207 82.4 14,280 

Training 162,458 69.6 48.8 139,900 87.4 16,240 

Type of Training       

On-the-job training  12,774 87.3 33.8 10,136 87.5 14,328 

Skill upgrading and retraining 23,846 68.7 48.4 18,001 88.5 17,315 

Entrepreneurial training 225 60.6 51.9 274 84.6 15,069 

ABE or ESL in combination with 
training 

5,339 49.2 22.2 3,907 79.7 9,219 

Customized training 12,106 67.5 61.5 8,719 92.3 24,534 
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Other occupational skills training  114,031 68.6 49.8 102,878 86.8 15,451 

Needs-related payments  2,875 66.6 59.1 3,171 78.1 10,998 

Other supportive services 95,471 64.7 49.3 85,231 82.4 12,394 

Pell Grant recipient 14,856 72.8 55.1 12,851 89.0 14,277 

Service Category (mutually exclusive)       

Staff-assisted core services only 710,707 54.1  700,899 78.3 13,422 

Intensive and core services only 348,180 52.3  339,307 79.6 13,099 

Training services 162,458 69.6 48.8 139,900 87.4 16,240 

ITA established 102,183 70.3 51.0 87,383 86.2 13,580 

Occupation of training       

Managerial, prof. & technical 41,025 73.7 59.8 34,997 92.4 20,424 

Healthcare practitioners and 
technical occupations 

20,840 78.5 64.8 18,369 93.6 19,901 

Service occupations  26,163 71.8 56.0 22,485 86.2 10,935 

Healthcare support occupations 20,039 73.7 58.8 16,911 86.1 10,167 

Sales and clerical 11,969 63.9 42.1 11,134 85.0 13,765 

Farming, fishing, forestry, 
construction, and extraction 

4,613 66.0 50.1 4,218 84.6 18,115 

Installation, maintenance, repair, 
production, transportation, and 
material moving 

27,791 74.5 54.1 24,013 85.3 16,387 

 
Note: All data exclude individuals who received only core self-service and informational activities.  
Performance measures exclude individuals with qualifying exit reasons.  Number of exiters includes those 
excluded from the performance measures.

 

                                                 

1 Excludes those who were employed at participation. 


