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Premium E-Filing to PBGC via My PAA
• Objective:  To review the My PAA e-filing methods, particularly the data 

entry and editing screens used for creating and submitting a 
Comprehensive Filing.

• Will Briefly Describe Getting Started:
– Review My PAA & premium information on our Web site.
– Set up account (user ID, password, secret Q/A).
– Identify Filing Coordinator (who will add the plan and create/update 

the plan’s e-filing team as needed).

• Will Briefly Describe E-Filing and E-Payment Options:
– Use My PAA’s Data Entry and Editing Screens.
– Use Compatible Software and then Import or Upload File.
– Pay Within My PAA or Outside My PAA.



How to Learn About My PAA
• Go to www.pbgc.gov and click on the Practitioners Tab to see 

links to My PAA, premium instructions & other info.

• Review “Online Premium Filing (My PAA)” Page to see links to 
e-filing and e-payment options, online demos (including today’s 
Webcast), FAQs, Tips, detailed users manual & much more.

• Sign up for monthly e-mail filing reminders to help you 
remember to file by filing due dates.

• Sign up for “what’s new for practitioner” e-mail alerts to keep 
current on filing requirements and regulatory developments.

• Sign up for monthly interest rates to keep current on updates to 
interest rates. 

http://www.pbgc.gov/


How To Get Started in My PAA
• Sign up for a My PAA account via the “Online Premium Filing (My PAA)” 

Page as soon as you know you will be involved with e-filing. You only need 
one account for all plans/activities.

• Consider how your company functions, actuary &  sponsor preferences, and 
each person’s willingness to participate.

• Agree upon the most appropriate e-filing & payment methods to be used for 
each sponsor/plan.

• Identify each plan’s e-filing team members, confirm each person’s role, & 
verify that each has signed up for an account. 

• Identify the Filing Coordinator who will:  
– Add plans as needed (must have at least one plan in account).
– Set up e-filing team as needed by “inviting practitioners” and “setting 

permissions”.



E-Filing Options
• Upload: if use compatible software & each person is not willing to 

set up a My PAA account:
– Only uploader must have an account with one plan in account.
– Filing(s) must be complete when uploaded (& must be certified).
– Only uploader sees confirmation -- submitted data not visible. 

• Import: if use compatible software & each person will set up a My 
PAA account (with that plan in account):
– Complete, e-sign & submit filing using My PAA.
– Receipt with confirmation & submitted filing data on Plan Page.

• Use My PAA’s data entry/editing screens: if each person will set 
up a My PAA account (with that plan in account):
– Create, complete, e-sign & submit filing using My PAA.
– Receipt with confirmation & submitted filing data on Plan Page.



E-Payment Options
• Pay Within My PAA: You select ACH, Internet Check, or Credit 

Card and provide your account information (for uploads – applies 
only to single filings).  

• Pay Outside My PAA: You must initiate an ACH, Fedwire, or 
Paper Check payment to PBGC (include EIN/PN and Plan Year 
Commencement date). 

• Use vouchers for paper checks (helpful but not required):
– Print when offered during the payment process.
– Print blank voucher from your Home Page (link at bottom of the 

page) or from Online Premium Filing (My PAA) Page.

• Payment must still be timely.















































































Account Management Tips
• When setting up your user ID, password, and secret question & answer, 

remember:
– You can’t change the user ID or secret Q&A once set.
– Your password is case sensitive.
– Don’t have extra spaces or caps lock on.

• In a secure location, note your user ID, password, secret Q&A – you will need 
them again next year (if not before).

• Verify ahead of time (at least a few days before you need to file) that you 
have the correct User ID and Password by logging into My PAA. 

• If you forget your user ID or password, select the links on right side of Log In 
Screen.  If you are locked out (after three wrong tries), contact PBGC’s 
premium representatives.



Filing Coordinator Tips
• To become a plan's Filing Coordinator:

– If there is already a Filing Coordinator, ask the person to invite you to be part of 
the e-filing team and assign you the Filing Coordinator permission.

– If you are starting up the e-filing team, select the "Add a Plan as Filing 
Coordinator" button on your Home Page:

• Have last premium filing information ready for entry on screen (will be 
verified by PBGC). 

• Be careful when entering plan name (you cannot edit the name via your 
Homepage).

• If you are the plan's Filing Coordinator:
– Identify and assign multiple people for all roles including Filing Coordinator.

– Periodically verify your e-filing team and permissions and make changes via Plan 
Page.

– Be sure to add other Filing Coordinators before you remove yourself.



E-Filing Tips
• Screen & Imported Filings -- Use Filing Manager Page to complete and 

submit filing:
– Only one person can work on a filing at a time so you need to route the 

filing to each other (via the Filing Team section).
– You will only see “sign” and “pay” buttons (in the Filing Task List 

section) if you have been given those permissions.  
– Only the Filing Coordinator or Plan Administrator will see “Submit” 

button(s) – and only if he/she is holding a complete filing that is ready 
for submission (e.g., with all required signatures).

• Uploaded Filings:
– Once a file is uploaded, the filing(s) in it are submitted to PBGC.
– If you indicate that there are multiple filings, you will not see the 

payment option screen (all filings must be paid outside My PAA).

• All Filings:
– Use filings to update names and addresses.
– To correct a submitted fling, you must amend filing (cannot delete).
– Be sure to receive confirmation of date/time that PBGC received your 

filing to verify that filing was submitted.
– Review online Account History to confirm posting of filing/payment.



My PAA Usage Tips
• If you don’t receive an expected e-mail, see if your company’s spam filter 

is blocking it:
– If so, request that it be unblocked & that “@pbgc.gov” be added as a 

“trusted site”. 
– If not, contact PBGC’s premium representatives.

• Use only My PAA navigation buttons (not your browser buttons) and only 
select buttons once (be patient).

• Be sure to “save” your data regularly (e.g., save draft to Filing Manager 
Page) so you are not “timed out” after 20 minutes of inactivity.  

• Use PBGC supported browsers (shown in one of our My PAA Tips).  We 
currently support Internet Explorer 6.0 and Firefox 1.5 and 2.0.

• If you receive import or upload XML file errors, correct errors or resolve 
with software vendors.



Premium Filing Reminders
• Start e-filing process early!

• Instructions (with illustrative forms) are on our Web site.

• You cannot use My PAA to:
– Pay invoices (Statements of Account).
– Send a payment without submitting a filing. 
– Update a name or address without submitting a filing.

• PBGC will send letters if there are data discrepancies or invoices if amounts 
are owed.

• If questions, send an e-mail to “premiums@pbgc.gov” or call 1-800-736- 
2444 & select “2” for premiums (8:00am to 5:00pm Eastern Time Mon 
through Fri, except holidays).



2010 Premium Filings
• The inflation-adjusted flat premium rates will be included in the premium 

instructions and communicated via “what’s new for practitioners”.  

• There will only be one set of instructions to cover both the 
Comprehensive Filing and the Estimated Flat-rate Filing.

• There will be minor changes in the data requirements for the Estimated 
Flat-rate Filing for large plans to create consistency with the Comprehensive 
Filing (e.g., reporting premium proration and amended filing information).

• The earliest filing due dates are for calendar year plans:
– Estimated Flat-rate Filing is due 03/01/2010 for large plans.
– Comprehensive Filing is due 10/15/2010 for large and mid-size plans.
– Comprehensive Filing is due 05/02/2011 for small plans  



Premium E-Filing Benefits
• Provides immediate confirmation of receipt by PBGC (date/time).

• Contributes to more accurate filings/invoices and speeds up 
refund processing.

• Offers online access to a plan’s account history (on Plan Page) 
to confirm the status of each plan year -- paid in full, underpaid, or 
overpaid (must have plan in account and account history permission.)

• For My PAA screen filings and imported filings:
– Provides online instructions (e.g., easy access to relevant 

sections of each years  premium instructions).
– Provides online access to a plan’s prior e-filing receipts (on Plan 

Page) that reflect the data that was submitted, method of 
payment, and date/time received.
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