The Defense Medical Logistics Standard Support Customer Assistance
Module [DCAM] allows the Department of Defense Military Health

System users to view and order from electronic supply catalogs. DCAM
primarily supports the theater environment and allows non-logisticians to
electronically download catalog data, place orders and obtain status.

Product Features

U Handles medical logistics orders, follow-up requests and receipt confirmations
worldwide

U Automates the medical supply process while delivering electronic catalog and
ordering capability

U Enables medical logistics mission at lower Levels of Care (Levels | and Il in
Theater) and some small clinics

Benefits to the Military Health System

U Replenishes medical supplies in the battlefield

O Offers electronic exchange of catalog, order and status information

U Generates supply orders and status while managing unit level medical
supplies
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