Overview

About the RKB

The Responder Knowledge Base (RKB) is designed to provide emergency responders with a "first stop"
for integrated information on standards, certifications, training, grants, and available responder-related
equipment, including organizing lists such as the InterAgency Board's (IAB) Standardized Equipment List
(SEL), and the Authorized Equipment List (AEL) from the Department of Homeland Security, Federal
Emergency Management Agency (DHS FEMA) Grant Programs Directorate (GPD).

The RKB provides knowledge links, user opinions, and hints authored by subject matter experts. By
integrating this information into one location, the RKB has become a "go-to" site for the responder
community to begin answering questions such as:

What equipment is out there? (including searches using the SEL and AEL)
Has it been certified?

To what standard?

What training is needed to use the equipment?

How do | pay for it?

Whom can | talk to that has used the equipment?

Equipment vendors, testing agencies, standards organizations and training organizations are supporting
the RKB by populating it with current data. There is no charge to them for posting their data and no
charge to the responder community for accessing it. The RKB is provided as a public service, and has
been online since October 2003.

Funding
The RKB is funded by the DHS FEMA National Preparedness Directorate.
Mission Statement

The RKB Mission is to “Provide emergency responders, purchasers, and planners with a trusted,
integrated, online source of information on products, standards, certifications, grants, and other
equipment-related information."



RKB Content

The RKB has been designed and constructed specifically to serve the needs of emergency responders.
Partners, vendors and RKB staff are constantly submitting and updating content to, and throughout the
site. This content is rigorously screened by RKB staff for validity, and to ensure that it is related to the
first responder mission. Once completed, the RKB staff then posts the information to the site where it can
be easily viewed and searched by RKB users.

The types of content listed on the site cover a broad range of topics and information, such as:

FEMA Preparedness Grants

AEL ltems

Other Grants and Assistance Programs
SEL Items

Decontamination Products

Detection Products

Medical Products

PPE Products

Operational and US&R Products
Communications Products

Information Technology Products
Operational Assessments

LLIS (Lessons Learned) Documents
System Assessment and Validation for Emergency
Responders (SAVER) Program Documents

Training & Education
Publications & References
Certifications

Standards

Hints

Mission Critical Hints
Current Industry/Government
News Items and Releases
Safety Notices

PPD-8 Core Capabilities



RKB Partners

The RKB currently has 12 strategic partnerships. The RKB gratefully acknowledges the support and
information that these partners share with the RKB. To request a strategic partnership, please contact the
RKB. Contact information can be found in this tutorial in the Contact Us section.

International Association of
Chiefs of Police

International Association of Fire
Fighters

IOSH

National Institute for
Occupational Safety and Health

National Bomb Squad
Commanders Advisory Board

Filg cuiif¥
I

4 L
o a9

International Association of Fire
Chiefs

International Association of
Campus Law Enforcement
Administrators

NAEMT3K

National Association of
Emergency
Medical Technicians, Inc.

National Tactical Officers
Association

Ansnmiafine of
Frmryanay Mansgers

International Association of
Emergency Managers
L

SAFETY EQUIPMENT

International Safety Equipment
Association



RKB Contact Information

There are several methods for RKB users to contact RKB staff with questions, concerns, or issues
regarding the RKB.

The first method would be to contact the RKB by telephone via the helpdesk, Monday-Friday 8am-5pm EST,
at 1-877-FEMA-RKB (1-877-336-2752).

A second option would be to contact the RKB by email at RKBMailbox@us.saic.com.

Another avenue would be through the Ask an Expert feature in the RKB. This feature can be accessed
on any page in the green menu bar in the upper right-hand side. The Ask an Expert feature is for users
with general questions about equipment, certifications, standards, or other related topics that are not
answered by the content of the website. The RKB has a network of Subject Matter Experts who are
available to attempt to provide answers to these questions. This feature is further covered in Additional
Features - Ask an Expert of this tutorial.

Within the Ask an Expert record page, there is an option for a user to provide feedback to the RKB staff.
Feedback is checked daily by the RKB staff and replies will be sent regarding the feedback where
applicable. Feedback is also further explained in Additional Features — Feedback of this tutorial.


mailto:RKBMailbox@us.saic.com�
https://www.rkb.us/feedback.cfm�

Rules of Behavior

All users are required to abide by the Rules of Behavior (ROB); meaning that users need to protect their
password and not share this with anyone and users should not circumvent security measures or
safeguards. For users that already have an account, they will be required to certify ROB on a yearly

basis.
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Rules of Behavior:
When an account is created, users will be required to certify that they will abide by the

ROB by clicking the checkbox.



Searching the RKB

Types of Searches

There are three ways to view information in the RKB. The first method would be to conduct a Keyword
Search which searches the content of the entire RKB site. The second method is to use the links in the
gray tabs on the top navigation bar to go to the specific content section and conduct a search within that
specific section. The third method is to search for information by Focus Areas/discipline. The following
sections in this tutorial will go into greater detail on how to perform these searches.
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Gray Navigation Bar:
Use the navigation bar to go to a specific content section and conduct a search within
that specific section.

Keyword Search:
Enter desired search information here and click on the Go button to start the RKB
system-wide search.

Tips Link:
By clicking on the Tips link, users will be provided with Keyword Search suggestions that
will improve search functionality.



Focus Areas:

By clicking on the Focus Areas link in the green navigation bar or by clicking on the
Focus Areas icons on the home page, users can view pertinent information for a
particular discipline. The disciplines include Public Safety Communications, EMS/Public
Health, Emergency Management, Fire Service, Law Enforcement, Campus Safety, and
CoMPASS. Users will be redirected to specific information, including Grants, Products,
Web Links, Standards, Publications and References, Safety Notices, Conferences,
Training and Education, and Operational Assessments, from each Focus Area page.



Keyword Search

The Keyword Search allows a user the ability to search any word or phrase that they would like to find
related information on in the RKB. When searching in this feature, the RKB will then display all records
where that word or phrase appears in the search results. There are also some tricks below that will
generate the highest quality results.

To optimize the RKB Keyword search, a number of advanced search techniques are available. By
utilizing search commands such as quotation marks, parentheses, AND, OR, and NOT in the search
criteria, more precise search results can be returned.

QUOTATION MARKS
When searching for a topic, enclose search terms in single or double quotation marks. When quotation
marks are not placed around a group of words, each word is searched for individually.

Example: "chemical protection”
Returns only content related to “chemical protection”.

Example: "respiratory protection”
Returns only content related to "respiratory protection”.

Example: “chemical protection” vs. chemical protection
“chemical protection” may return fewer results than chemical protection because the former searches for
the specific phrase, while the latter searches for any results containing both words.

AND
It is not necessary to type the word "and". The search will find listings with all the keywords entered.

Example: “chemical protection” vs. chemical and protection
“chemical protection” will produce the same results as chemical and protection. All results returned by the
search will contain both chemical and protection.

OR
Connecting words or phrases with the command OR expands the search, as the system searches for any
results containing at least one of the search words/phrases.

Example: “chemical protection” or “respiratory equipment”
All results returned by the search will contain either “chemical” and “protection” or “respiratory” and
“equipment”, or all words.

Example: “chemical protection” or “respiratory equipment”
All results returned by the search will contain content related to “chemical protection” or content related to
“respiratory equipment”, or both.

NOT
Using the command NOT in the search eliminates certain words or phrases from the search results.

Example: “chemical protection” not “respiratory equipment”
All results returned will contain “chemical protection” content, but those results also containing “respiratory
equipment” will not be returned.



PARENTHESES
Enclosing words and commands within parentheses allows additional control over the search results

returned.

Example: “chemical protection” and (publication or standard)
All results returned by the search are related to “chemical protection” and “publication” or “chemical
protection” and “standard”.

For any of the above search methods, the RKB has the ability to narrow the search results further. For
example, if a search is conducted for chemical protection, the search can be refined further by searching
for records also containing information related to the National Fire Protection Association (NFPA).
Searching for NFPA in the Search Phrase box and then by clicking on the button for Search again
within this result will further narrow the results returned.
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Keyword Search:

Enter desired search
information here and click on
the Go button to start the RKB
system-wide search.

Tips Link:

By clicking on the Tips link,
users will be provided with
Keyword Search suggestions
that will improve search
functionality.

Search Box:

Enter desired search word(s)
in this box to refine search
using the Search again
within this result button, or
start a new search by clicking
on the New search button.
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“New Search” Button:

Enter desired search information in the Search
Box and then click on this button to begin a new
search.

“Search again within this result” Button:
Enter desired search information in the Search
Box and then click on this button to further refine
the current search.
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Understanding the Search Results

When conducting a Keyword Search, often there will be related results returned from multiple types of
RKB content such as AEL/SEL items, grants, products, standards, publications, etc. On the Search
Results Page, categories of results are displayed on the left in the navigation tree and the individual items
on the right in the results area. For example, by searching the keyword "chemical protective suit", the
results will look like the screen below:
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Category Navigation Tree:
This navigation tree gives the user the ability to look at categories of specific areas of

interest. When selected, only results that are under the selected category or subcategory
will be displayed in the results area.

Results Area:
This shows a listing of all the records that are related to the search that was conducted. An
image thumbnail is displayed for product records.

Item #1, highlighted above, is the navigation tree on the left side of the screen. This tree can be
expanded to view related records that fall under the keyword search that was conducted. For example, by

clicking on the ™ next to the Products category it will expand the navigation tree to reveal subcategories

that fall within the Products category. Once expanded, it will change the symbol to a =, which
allows the navigation tree to be collapsed.
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By clicking on a category, only those items that fall under that category will be shown in the results area
(#2 above). Clicking on the items in the results area will pull up the record page for that item.
Understanding the format and content of the individual record pages that are generated when selecting a
specific product, or any RKB content item for that matter, is discussed later in the tutorial in the Viewing
Content section.

12



RKB Content

Products

One of the main points of interest for users who visit the RKB is the Products section of the site. The
RKB actively seeks out vendors/manufacturers who have responder related products. These products
are not an exhaustive list, as they are put on the RKB voluntarily by the vendors/manufacturers. To view
the products listed on the RKB, simply click on Products in the gray navigation bar of any RKB record
page. This will bring up the Products content page. Products are broken down into categories by
typel/intended use. Products that do not fall within a specific category will be placed in the
Uncategorized Products category. The full list of categories is:

e Personal Protective Equipment (PPE)
e Operational and US&R Equipment

e Information Technology

e Communications

e Detection

e Decontamination

e Medical

e Agricultural Equipment

e Additional Products

By clicking on any of the above categories in the RKB, it will open the results page and display the
products from the selected category. Searches for specific products can be conducted by entering the
search word in the Search text box.

In addition, the RKB has a section within the Products module for In Development Technologies. The
In Development Technology section includes information on a variety of emergency response or
homeland security-related technologies that are in development. These listings are based on RKB staff
research of Federally-funded technologies, as well as general market research for new commercial
technologies.
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Frequently Asked Questions (FAQS): Standard Filter:
By clicking on the Frequently Asked This drop-down box allows for the
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Questions (FAQs) link, users will be filtering of products by a particular
redirected to Product Frequently Asked standard. Select a standard from the
Questions. drop-down box and then click the New

Search button.

Search: Tips Link:
Entering data in this box will allow for a By clicking on the Tips link, users will be

search within the existing results, or will provided with Keyword Search

give the option to start a new search. suggestions that will improve search
functionality.

Organization: Category Navigation Tree:

o This drop-down box allows for the o This navigation tree gives the user the
filtering of products by a particular ability to look at categories of specific
organization. Select an organization areas of interest. When selected, only
from the drop-down box and then click results that are under the selected
the New Search button. category or subcategory will be shown.
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Results Area:
This shows a listing of all the products

that are related to the search that was
conducted. An image thumbnail is
displayed for each product record.

)

Special Interest Icons:

Any special interest icons pertaining to a
particular product will be displayed on
the right side of the results area.

Item #6, identified above, is the navigation tree on the left side of the screen. This tree can be expanded
to view related records that fall under the keyword search that was conducted. For example, by clicking

on the # next to the Product category, it will expand the navigation tree to reveal subcategories that fall
within the Product category. Once expanded, it will list the type of products found under that category

and will change the B symbol to a =, which allows the navigation tree to be collapsed.

By clicking on a category, only those items that fall under that category will be shown in the results area
(#7 above). Clicking on the items in the results area will display the record page for that item.
Understanding the format and content of the individual record pages that are generated when selecting a
specific product, or any RKB content item for that matter, is discussed later in the tutorial in the Viewing
Content section.

Special Interest Icons

From the results of a search, there are icons that may appear in the search results area. The significance
of each icon is outlined in the chart below.

NIOSH CBRN Approved: This icon appears for respiratory protection products that have
been approved by the National Institute for Occupational Safety and Health (NIOSH) as
meeting one of the NIOSH Chemical, Biological, Radiological, Nuclear (CBRN) Statements of
Standard. On the display page for that product, the NIOSH certifications will appear in the

Third-Party Certification(s) Available: This icon appears for products that have been tested
by a third party. On the display page for that product, the certification(s) will appear in the
Knowledge Links box on the right side of the page. This icon will NOT appear if an item is
self-certified to a standard by the manufacturer. This icon will also appear as a thumb nail on

Operational Assessment(s) Available: This icon appears for products that have at least one
associated Operational Assessments Report, such as a comparative test through the System
Assessment and Validation for Emergency Responders (SAVER) Program. Operational
Assessments can be either single-product or comparative, but always offer independent test
results in realistic conditions or against live agents. On the display page for that product, the
Operational Assessment(s) will appear in the Knowledge Links box on the right side of the

User Opinion(s) Available: This icon appears for products or training courses that have at
least one user opinion giver on the site. On the display page for that product, the user

CEBRM
Knowledge Links box on the right side of the page.
(3
Certification records.
£ 8
v
page.
L o
opinion(s) is located in the Knowledge Links box on the right side of the page.
TSA

Transportation Security Administration: This icon represents that the Transportation Security
Administration (TSA), in conjunction with the Transportation Security Laboratory, maintains a
Qualified Products List (QPL) for use in airports. For a product to be certified by TSA and
placed on the QPL it must meet both laboratory testing and operational performance
requirements. Some products pass only one part of the testing; others pass both and are
placed on the QPL.
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P25CAP

DHS
|AB
IPAWS

Ongoing Grants: This icon represents grants that are ongoing and have no stated deadline.
This will be displayed on the grants calendar page, as well as in the grants details page.

Buy America: The waving American flag represents products that are produced in the United
States. This will be displayed on the Products Results list, and the Product Details page.
Vendors will be requested to certify that their products meet the Buy America requirements.

Safety Notices: This icon represents safety notices related to a specific product. Once a
product is searched, if a safety notice is associated, it will appear on the Products Results
list, as well as on the Product Details page. On the Product Details page, the Safety Notice
will appear in the Knowledge Links box on the right side of the page.

P25: This icon represents products that meet the P25 standards. Products that meet the
P25 standard requirements will be identified with this icon on the Products Results page, as
well as the Products Details page. On the Product Details page, the P25 certification will
appear in the Knowledge Links box on the right side of the page.

DHS: This icon represents standards that have been adopted by DHS. This icon will appear
on the Standards Results page and the Standard Details page.

IAB: This icon represents standards that have been adopted by the IAB. This icon will
appear on the Standards Results page and the Standard Details page.

IPAWS: This icon represents certifications that meet IPAWS Supplier’s Declaration of
Conformity. Once a product is searched, if an IPAWS certification is associated, it will
appear on the Products Results list, as well as on the Product Details page.

Training Fee: This icon indicates that there is a fee associated with the training. This will
appear on the Training Results page and the Training Details page.

Training Free: This icon represents training that is free. This will appear on the Training
Results page and the Training Details page.

Under Review: Indicates that the standard is in the process of being updated.

Standards: This thumbnail image represents Standards records.

Training: This thumbnail image represents Training records.

Publications: This thumbnail image represents Publication records.

Web Links: This thumbnail image represents Web Link records.

Public Safety Communication: This icon indicates that the information is related to the
Communications Focus Area.
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Emergency Management: This icon indicates that the information is related to the
Emergency Management Focus Area.

EMS/Public Health: This icon indicates that the information is related to the EMS Focus
Area.

Fire Services: This icon indicates that the information is related to the Fire Services Focus
Area.

Law: This icon indicates that the information is related to the Law Enforcement Focus Area.

Campus Safety: This icon indicates that the information is related to the Campus Safety
Focus Area.

CoMPASS: This icon indicates that the information is related to the CoMPASS Focus Area.
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RKB Content - FEMA Preparedness Grants & AEL

The FEMA Preparedness Grants & AEL module of the RKB contains information on available grants
designed to help states, urban areas, tribal governments and non-profit agencies improve their readiness
by enhancing protection, prevention, and response and recovery capabilities for all disasters.

To access this section, simply click on FEMA Preparedness Grants & AEL in the gray navigation bar on
any RKB page. The FEMA Preparedness Grants & AEL section contains the current Fiscal Year (FY)
funding opportunities offered by FEMA.

Gacmact s | Tateral JPAD | Desnissds | Halp

FEMA Prepaivdness Giands & AL

1 My KN Vocus Areas Ayk An fxpert  Belsiod D5 SHes
- . . P 4 EE Gr Tutotial
FEMA Preparedness Grants and Authorized Equipment List {4 o A
Tie dlwrrnine which AEL calegones e spphcable fof 2 grant chck on e grand recond below ‘, i _"-_:: P o B i o
Emergency Management Perlormance Grants (EMPG) Link 1o Related AFL calegorioy
The purpose of the FY 2012 ENPG is 10 assist stale and local govemments in enhanang and sustainmg all-harweds smargency
msnagemEnl capacilngs

Homeland Secity Goant Program [H3GR)
T FY 2012 HIGP plaps 80 npotant igh i et imglemeniaton of Presidentsl Pobicy Ditecsvt B (PPD-0] by sugeoring M
Sevslopment and sustasment of cone capabilties

Operatien Sionegarden Grant Program (OP5G) Link 1o Retsted AEL categories
Thit FY 2012 OFSG supgons #nhanoed CoopEraton amd Coondnalion ameng cal, nbal, temmonal, State. and Feasral

laow anforcament €5 N & point MiSSIoN &2 decure he Uniteg Stabes' Bov ® along routes of ingress kom

inlematicnal borders 10 InClude Favel comeadors n Stales bordenng Menco and Canada. as well as Stales andismionss

Wi, il abional walsr Doneds

$lite Homelamd Seurlty Profrsm [S5e] Link to fetated AEL categories
Thi FY 20112 SHIP SUppOmS T emplemantation of SIuE HomHana Sensty SUBBQine i 33655 Me

Idantifaaplthing. GrgRNLLISen equipmend, Haining, 3 dridOd8 NedE 15 privinl proded Solnil mMitigse. respond

o, and recove: iom s of terorism and othar cataskophic events

Urbsan Areas Seourity Inltiative Progrem (WA Ll 10 Belated AFL categories
The FY 2012 LASE program addresses the unique planning, organizaton, egupment, training, and eaprcss needs of
Faghnre st high-2ehilly LUrban Addd. 3nd 333151 BemM & l@ng an ennaned and suslnable Ciesfly 1) bievial
protect against miigale, respond to, and recover fom adls of lemosism
Indercity Passenges Rall {Amtnak) Liisk 10 Rekated AEL categories
The FY 2012 IPR Program s one of the OHS's FY 2012 grant programa wiich deeclly suppoit rans portsion infrastnedune
A8ty Schibes
Honpralil Sedurity Grant Progiam [NSGP) Link 1o fielated AEL categories
The FY 2012 NIGP provces funding supeer for largs! haedening and ofier physical secutily sehancemenis and scinaies io

nanpdold organitaiions thal ae al fegh risi of berrorist afeck and locaded wihin one of e specilc UASI-slable Unban &vas

Port Security Grant Program [P5GE) Lk 1o Retated AEL categoties
Thae PEGP i3 one of e DHE"s FY 2012 gram peograms which dinedly suppor Fans potation nfasinches S scurly acihwies

FEMA Preparedness Grants & AEL:

Click on the tab to display FEMA Grants & AEL.

FEMA Grants:

Current FY Grant Programs that are funded by FEMA.
o Archived FEMA Grants:

Provides information regarding FEMA Preparedness
Grants offered during the previous fiscal years.

By clicking on one of the records in the FEMA Grants section, the RKB record page for the grant will be
displayed.
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Responder Contect Us | Tuterial | FAQ | Downloads | Help

Base

Hame Products FEMA Preparedness Grants & AEL Other Grants SEL & Integiated Display SAVER Tralning & Education Oher Content

4 Welcome, John Smitnl LEOOUT Focus Arcas Ask An Expert Related DHS Sites

S
%

FEMA Preparedness Grants and Authorized Equipment List° ) A e

ngss Grants (Q}. Related AEL Categories

Print o
203 Retaled Categ Found
FY 2012 Emergency Management Performance Grants (EMPG) 1 i R
Reference Numbes: DHS-12-GPD-042.001-01 .‘\;.“‘ T Related PPD-8 Publications &
P References
Summary I 2
The purpose of the FY 2012 EMPG is 1o assist state and local
b Prasidentisl Policy Directve P08

governments in enhancing and sustaining alkhazards emergency
Previous Year Grants

managemant capabilities

Type of Assistance: Grant

Ohbjectives
The FY 2012 EMPG Program plays an important mle in the implementation of Prasidential Policy Directove 8 (PPD-E) by
supporting the development and sustainmen! of core capabilities. Core capabilities ane essential for the execution of each of ¥ Archrved FY 2011 Emergency
the five mizzion areas outlined in the National Preparedness Goal (NPG). The development and sustainment of these core tanagement Perdformance Granis
capabilities are nol exclusve 1o any single level of government or organization, but rather require the combined effor of the [EMPG)
whole cormmunity, The FY 2012 EMPG Program supports all core capabiities in the Prevention, Protection, hMitigation, o
Response, and Recovery mission ameas based on allowable costs

FMPGY

o FEMA Grant Program Record: Related AEL Categories:
A record is displayed that o This shows a listing of all the
contains specific grant AEL categories that may be
information. allowable under the FEMA grant

program being viewed. These
categories will not always be the
same for all FEMA grant

programs.
Authorized Equipment List: Related PPD-8 Publications &
Allows an RKB user to view the References:
complete AEL. This shows a listing of relevant
PPD-8 Publications &
References.
Archived FEMA Grants: Previous Year Grants:
o Provides information regarding o This shows a listing of all the
FEMA Preparedness Grants past FY grants for historical
offered during the previous fiscal reference.

years.

The individual records contain specific grant information including a program summary, program
objectives, application deadlines, eligibility requirements, contact information and links to the applications
or any other pertinent information. A link will be displayed on the right hand side of the screen titled
Related AEL Categories. A link is displayed below this heading indicating the number of AEL
Categories that may be allowable under the grant program that is being viewed. Clicking on this link will
open a separate page that lists these AEL Categories.
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Ank An Expari Rolaied OHS Siten

FEMA Preparedness Grants and Authorized Equipment List

Search Phrase | New seaech | Tips

Emergency Management Performance Grants (EMPG) - (208) ] FEMA Preparedness Grants

Eenrrency Mansg ement Performnde Granty

Emand | Collapse & imay tate » white (EMPG)
= [04] Information Technokogy Homeland Secwity Grasd Program (H3GP)
i . i E Dettation Siencweden Gt Progrem
AP0 14 Dispateh, Com a e
w itk $iatz Homelped Seowity Progam [SHSP)

il Poad n (GP3]

\rhan Areay Severity b
L

[044P-0Z-04PT] System, Oparations Ama Perscongl Tracking and Acoountability

[I4AP-03-GISD] Dats, Gaoapatial -
. euwrity O
[D4AP-0 3L M. Gaaspatal information (GE5)
v 3 ¢ 1 FHON |G Pary Seowrine Grant Pros
|4AP D4-RISK] Software, Risk Management Eramed Sty fLant Pragua P20

[04AP-05-COSS) Systems and Toats, ICS | Homelend Seogrity Geget Propram

(TH5GF
4AP-! ¥ Systemn, Cradentaling EY 3011 Citigen Cormn Prograen {CCF)
DAAF -0 oftwate. Operavonal Space Visualizabon EY 2011 Mrtropeitem pedicsl Brigonse
§onem Program [MMAS]
04.AP O
EY P0il Drivers Ukense Security s
[DLAR-O6-FUOD] Sadware, Fiume Uodeling Program (DLSGEP)
|D4AP - O5-TRAF] ScBware, Tra oduiing FY 0kl Dmeigescr Opetations Cenber Geam
Erogram (EOC)
104AP-3 7 2R e Rl S Ecutiny: GraL Pros
1.5 i
[D4AP-D (ERSGP)
EY 20N erciey By Secutiry Grast Progeam
[04AP-08-ALRT) Syslama, Public Noticaton and Warning UD3GP)

Regiongl Cytprigehi Fregscedneys

401 -HHCD Compuling Device, Handhabd

INHW] Har dware, Compuler, Inbegrated

01-408L]) Companer, Motde Data

AEL Categories:
The AEL Categories are displayed by type and are
expandable/collapsible.

Archived FEMA Grants:

Provides information regarding FEMA
Preparedness Grants offered during the previous
fiscal years.

Additional FEMA Preparedness Grants:
This will display additional Preparedness Grants.
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Other Grants

The Other Grants module on the RKB contains information on all grants and assistance programs with
the exception of the FEMA Preparedness Grants, which are located in their own module.

The Other Grants section can be found in the gray navigation bar, located on any RKB page. The RKB
has broken the Other Grants section down into four categories, Federal Grants, State Grants, Other
Grants, and All Open Grants.

Federal Grants: Provides grants funded by Federal Agencies including the U.S. Department of
Transportation, National Institute of Justice, Department of Homeland Security, Centers for Disease
Control, and the U.S. Environmental Protection Agency, to name a few.

State Grants: Provides grants funded by individual states.

Other Grants: Provides grants funded by organizations and corporations.

Open Grants: Provides grants that are currently accepting applications.

Archived Grants: Provides grants that have expired.
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Other Grants:
Click on the tab to display
Other Grants.

Frequently Asked
Questions:

Clicking on this link will direct
users to Grant Frequently
Asked Questions (FAQSs).

Search:

Entering keywords or specific
grants in this box will allow for
a search within the existing
results, or will give the option
to start a new search.

Tips Link:

By clicking on the Tips link,
users will be provided with
Keyword Search suggestions
that will improve search
functionality.

Federal Grants:

By clicking a specific grant, users will be directed to
detailed information about that specific grant. By clicking
on the More Federal Grants link, users will be directed
to a listing of all open Federal grants.

State Grants:

By clicking the specific grant, users will be directed to
detailed information about that specific grant. By clicking
on the More State Grants link, users will be directed to ¢
listing of all open State grants.

Other Grants:

By clicking the specific grant, users will be directed to
detailed information about that specific grant. By
clicking on the More Other Grants link, users will be
directed to a listing of all open other grants.

Archived:
By clicking the Archived link, users will be redirected to
expired grants.

All Open Grants:

By clicking the specific grant, users will be directed to
detailed information about that specific grant. By
clicking on the More Open Grants link, users will be
directed to a listing of all open grants.

As new grant programs become available, they are added to the RKB.
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SEL & Integrated Display

Introduction

The RKB is the sole source for the interactive versions of the Department of Homeland Security, Federal
Emergency Management Agency (DHS FEMA) Grant Programs Directorate’s (GPD) Authorized
Equipment List (AEL) and the InterAgency Board’s (IAB) Standardized Equipment List (SEL), as well as
the Integrated AEL/SEL Display feature.

A quick overview:

FEMA Preparedness Grants Authorized Equipment List — The AEL is put out by the GPD and is an
authorized equipment category list—not an authorized product list. That means that the AEL provides
general descriptions of types of equipment which are allowable for purchase using DHS grant funds, but it
will not list any specific products (i.e. products by name brand or manufacturer). Only those items listed
on the AEL will be allowable for acquisition using DHS grant funds, although in very limited instances
there are exceptions to this rule.

InterAgency Board Standardized Equipment List — The SEL is put out by the InterAgency Board (IAB)
and is similar to the AEL in that it shares many of the same equipment categories (and designation
numbers), provides general descriptions of types of equipment, but goes further by making
recommendations on training and standards, with a focus on interoperability. However, it differs in the
fact that the SEL can be linked to actual products on the RKB (only those products listed by their vendors
on the RKB) when approved by the IAB as meeting the category’s intended use(s) criteria.

Integrated AEL/SEL Display — The Integrated AEL/SEL is the bridge in the RKB to indirectly link
products (listed on the RKB by their vendors) to the AEL. As previously mentioned, the AEL does not
contain specific products, while the SEL can be linked to products when approved by the IAB. Where the
AEL and SEL share identical equipment categories, the AEL and SEL records are linked together through
a feature in the RKB (this feature, Knowledge Links, will be discussed later in this tutorial), thus allowing
a responder to determine if a specific product may be covered by an AEL category.

The following sections of this tutorial will go into greater detail on the purposes of these Lists, as well as

the steps that users will take to find them in the RKB, search them, their relationship to each other, and
relationship to grant programs listed in the RKB.
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The Authorized Equipment List

The Authorized Equipment List (AEL) is published by Department of Homeland Security, Federal
Emergency Management Agency (DHS FEMA) Grant Programs Directorate (GPD) and provides first
responders with a reference list of generic equipment category items. It is important to note that the AEL
is an authorized equipment category list—not an authorized product list. That means that the AEL
provides descriptions of types of categories of equipment which are allowable for purchase using certain
DHS grant funds, but the list does NOT list products by name brand or manufacturer. Only those items
listed on the AEL will be allowable for acquisition using DHS grant funds, although in very limited
instances there are exceptions to this rule.

As with any RKB content, there are many ways to find AEL items, including site-wide keyword searches
or knowledge links from related items. To get to the page below, click on the FEMA Preparedness
Grants & AEL tab in the gray navigation bar located at the top of any RKB record page. On the next
page click the Authorized Equipment List link in the page title.

This is the "home page" of the AEL, and it can be expanded through the tree structure to get to individual
AEL items. Once any AEL item is selected, the standard content display page for that item will open, and
Knowledge Links will allow the related products, publications, standards, grants, and other information to
be examined.
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FEMA Preparedness Grants Authorized Equipment List
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Search:
Keyword search on the item
namef/type within the AEL.

Tips Link:

By clicking on the Tips link,
users will be provided with
Keyword Search suggestions
that will improve search
functionality.

Customize by Grant:

Create a "custom" AEL by
clicking on This list contains all
items. Customize by Grant, and
by selecting only the grants of
interest in the grant selection
box and then clicking on
Customize.
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AEL Navigation Tree:

Expand any branch of the tree to see
subsections and individual AEL items
by clicking on the + icon.

AEL Modification Request Form:
Click the AEL Modification Request
Form to complete the automated
form that will be submitted to GPD.

AEL Downloads:
This area provides a change log and
downloads for key documents.


javascript:expand('filterpopup');�

RKB users have the option of creating a "customized" AEL display by selecting and/or unselecting certain
grant programs by clicking on the This list contains all items. Customize by Grant link. By clicking this link,
a box containing a list of grant programs will appear. The AEL is then able to be filtered by DHS FEMA
grant program by clicking on the small box(es) to the left of the grant(s) to select or unselect the desired
program(s).

There is also the option to Check All and/or Uncheck All. This is featured at the top of the list of grant
programs. Once the desired grants have been selected, the Customize button should be selected at the
bottom of the grant selection box screen. This will produce a filtered list that is tailored to the selected
grant program(s).

&3

Include {check all that apply:
Check Al | Uncheck All

Buffer Zone Protection Program (BZPF)

Citizen Caorps Program (CCP)

Drivers License Security Grant Program (DLSGP)

Emergency Management Perfarmance Grants (EMPG)
Emergency Operations Center Grant Program (EOC)

Freight Rail Security Grant Program (FREGR)

Intercity Bus Security Grant Program (IBEGF)

Intercity Passenger Rail (Amitrak)

Interoperahle Emergency Communications Grant Program (IECGP)
Law Enforcement Terrorism Prevention Activity (LETPA-SHEP)
Law Enforcerment Terrorism Prevention Activity (LETPA-LIASD
Metropalitan Medical Response Systern Program (MMWMES)
HMaonprofit Security Grant Program (NSGP

Dperation Stonegarden Grant Program (OFSG)

Fort Security Grant Program (PSGF)

Fuhlic Safety Interoperahble Communications Grant Pragram (FSIC)
Regional Catastrophic Preparedness Grant Program (RCPGR)
State Hormeland Security Program (SHSP)

Transit Security Grant Program (TSGP)

[¥| Trihal Homeland Security Grant Program (THSGP)

Urhan Areas Security Initiative Program (LASDH

Customize
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The Authorized Equipment List Modification Request Form

The AEL Modification Request Form allows individuals who have spoken to a FEMA GPD Program

Analyst to electronically submit an AEL change request. Users that have not spoken with a
representative will not be allowed to complete and submit the form. Users that have spoken with a

representative will be required to submit the name of the individual you spoke with.

Contact Us | Tutorial | FAQ | Downloads | Help

Responder
Knowledge search: || NN = -

Base

Products FEMA Preparedness Grants & AEL Other Grants SEL & Integrated Display SAVER Training & Education Other Content

f  Welcome, John Smith! LOGOUT My RKE Focus Areas Ask An Expert Related DHS Sites

Have you discussed the proposed addition/modification with a FEMA GPD Program Analyst?

®ves O No

Please specify the name ofthe FEMA GPD Analyst you spoke with:

Enter Request

Users will be forwarded to a screen that provides their contact information, and the type of request, as
well as the AEL level that will be changed.

Contact Us | Tutorial | FAQ | Downloads | Help

Home Products FEMA Preparedness Grants & AEL Other Grants SEL & Integrated Display SAVER Training & Education Other Content

f  Welcome, John Smith! LOGOUT My RKB Focus Areas Ask An Expert Related DHS Sites

FEMA AEL Modification Request Form

Date Submitted: 08/09/2012
Submitted By: Smith, John Representing: MIA
Title: Phone: 202-555-1212 Email: test@y.com
Request Action: @) Addition © Delstion © Change
Atwhich level of the
AEL will this occur? Section (ex. [01]) ) Category (ex. [01AR]) ) Subcategory (ex. [01AR-01]) ) Item {ex. [01AR-01-SCBA])

Submit Request
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Once the initial request has been completed, users will be required to complete specific information

regarding the change.

FEMA AEL Modification Request Form

Clite Sabmimed: DB
Sutaiisied fiy Smil, o
e
Heguest Achon: Ajaon ' Calgbon @ Charge

Al wieh evel ol B

AEL will thin pocur? Bechan o BH1]

Category (e 0155

Sutecatwgron (va [1LAH -0 Bern (an [ILAR-01-BCEA] o

Phone {mad Iy tam

10 BE COMPLETED FOR CHANGE or DELETION REQUE ST

Current AL Secton:

T BE COMPLETED PO PROMOSED IO ICATIN RECRE 5T

REL Sl e

EL Thtla:

Enper o Dale BRI

duiiiatsn

Sl fegeesy || Cascel

Requestor Information:
Provides the contact
information of the requestor,
as well as the type of change.

Current Selection:

Provides information regarding
the current item that will be
modified.
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Proposed Modification Request:
Requires user to complete the
fields for the changes that are
requested, the TCL’s associated
with the item, and a justification for
the change.

Submit Request:

Once the submit request button is
selected, the form will be forwarded
to GPD for further review.



Once the form is submitted, users will receive a confirmation, as well as an e-mail verifying their request.

4 = Sl Re.s[.!r)fr(fer ContactUs | Tutorial | FAG | Downloads | Help
! 1 V1A Knowledge search: [ D =2 -
Lois

Base

Home Products FEMA Preparedness Grants & AEL Other Grants SEL & Integrated Display SAVER Training & Education Other Content

__f Welcome, John Smith! LOGOUT My RKB Focus Areas Ask An Expert Related DHS Sites

FEMA AEL Modification Request Form

Your request has been submitted and will be reviewed.

RKB is not responsible for approving AEL modification requests, and will not be able to provide status information en submitted requests.
View submitted requests

Users will see an AEL Modification Request Form Status task boxy on the home page to indicate the
status of the request. Once the form status has changed, users will be notified via the task boxy and via
e-mail.

- = i Ru_\_"r_)r;mder ContactUs | Tutorial | FAQ | Downloads | Help
5 'EIVIA Knowledge search: [ NG = -
T Base

Home Products FEMA Preparedness Grants & AEL Other Grants SEL & Integrated Display SAVER Training & Education Other Content

f Welcome, John Smith! LOGOUT My RKB Focus Areas Ask An Expert Related DHS Sites

AEL Modification Request Form Status
1 request you submitted is pending decision.

View all AEL Modification Requests you submitted

Outreach
¥* ) — Welcome to the Responder Knowledge Base August 21, 2012 2012 lewest
,' \ uf Security & Police Conference/Expo
o Wfad m CoMPASS has been added to the RKB! Focus Areas

September 09, 2012: NTOA's 25th

5} CoMPASS coordinates and aligns the al-hazards public Annual Tactical Dperations
Recommend the RKB [577 heatth and medical preparedness and response-related * "EM Conference and Vendor Show
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I.A.B. Standardized Equipment List

The InterAgency Board’s (IAB) Standardized Equipment List (SEL) is published to provide first
responders with a recommended list of generic equipment items with a focus to training, standards and
interoperability considerations. Its initial focus was Weapons of Mass Destruction/ Chemical, Biological,
Radiological/Nuclear, and Explosive (CBRNE) Incident response, but it is now being expanded to an "all-
hazards" list with an emphasis on CBRNE. The list is broken down into 21 main SEL categories. These
categories are then broken down into generic categories of types of equipment and then further broken
down into the individual types of equipment that would fall underneath them. From here, where
applicable, the components that make up the individual types of equipment will be listed.

To get to the SEL on the RKB, click on the SEL & Integrated Display tab located in the gray navigation
bar at the top of any RKB page. On the results page click the Standardized Equipment List (SEL) link
under the InterAgency Board Standardized Equipment List option. This opens the IAB SEL record

page, pictured below. Clicking on the next to each SEL category will expand the navigation tree
structure to get to the individual SEL items. Once any SEL item is selected, the standard content display
page will open for that item, and within the Knowledge Links section will display related items, such as
products, publications, standards, grants, and operational suitability tests.

Comtacaun | Tutcnat | FAG. | Dusminads | e

R

K

B
FEMA

Preparednesa Grants & AEL SEL & Bategrated Display SAVER Trainisg & Educaton Cher Content

J  ‘Weiceme, John Smin LDoouT ity BEXE Focus Areas Ak An Expert Belsted DHL Lies

I.A.B. Standardized Equipment List
Search Saach |Tes

Chioose a Mission Speclc Subiis? ilem 1o search o =] | View

This i5 the 2011 SEL

Downloads

AB Annual Rep
availadie §
g he

ndl SELS we
4 in PDF format

SEL Navigation Tree:
Expand any branch of the tree to see subsections and individual SEL items by clicking
on the folders.
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NOTE: Some items that are recommended by the IAB are not eligible for grant funding, so it is important
to be sure which list is being used when considering grant allowability.
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The Integrated AEL/SEL Display

To support the response community, the RKB has developed an integrated format that displays
Authorized Equipment List (AEL) and Standardized Equipment List (SEL) information in a single record
which eliminates the need to reference two separate lists. The integrated AEL/SEL display combines the
Authorized Equipment List (AEL) with the Standardized Equipment List (SEL). The AEL is published by
Department of Homeland Security Federal Emergency Management Agency (DHS FEMA) Grant
Programs Directorate (GPD) and is provided to determine equipment allow-ability under multiple grant
programs. The SEL is provided by the InterAgency Board (IAB) for equipment standardization and
interoperability. The tree below acts as an index to the combined lists. Individual items within the tree are
part of the AEL and the SEL.

The main function of the Integrated AEL/SEL is to serve as the bridge from products listed on the RKB -
to the SEL - and finally to the AEL. As discussed in the AEL section of the tutorial, the AEL does not list
individual products, nor have products linked to its categories. While the SEL also does not list individual
products, products can be linked to applicable SEL categories if deemed to meet the criteria of the
category as determined by the IAB. In many instances, the SEL and AEL share categories, and where
they do, are linked together through the Integrated AEL/SEL, thus indirectly linking products to the AEL
category that they may fit under.

To get to the page below, click on the SEL & Integrated Display link located in the gray navigation bar at
the top of any RKB content page. On the next record page, click on the integrated format that displays
both SEL and AEL link, under Integrated AEL/SEL Display.

Pictured below is the Integrated AEL/SEL page that has a navigation tree structure that can be expanded
to get to the individual items. Once any AEL/SEL item is selected, the record page for that item will be
displayed, and the Knowledge Links box, located on the right-hand side of the record page, will highlight
links within the RKB to related products, publications, standards, grants, and other information.
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o Search: Integrated AEL/SEL Navigation Tree:
Keyword search on the item name/type o Expand any branch of the tree to see
within the Integrated AEL/SEL. subsections and individual AEL/SEL
items by clicking on the folder.

Tips Link: AEL/SEL Downloads:

o By clicking on the Tips link, users will o This area provides a change log and
be provided with Keyword Search downloads for key documents.
suggestions that will improve search

functionality.
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Training & Education

The Training & Education section provides first responders with available training and educational
opportunities. Training records are organized by the preferred training method and education records are
organized by program type. Training & Education records list basic information such as the training or
program description, the location of training/education, type of degree (if applicable), as well as, a web
site link that redirects users to the organization providing the training and/or education. Records can be
filtered by discipline, cost, and location.
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Training & Education: Tips Link:
Clicking on this tab will redirect the user to By clicking on the Tips link, users will be
the Training & Education page. provided with Keyword Search suggestions

that will improve search functionality.

Search: Navigation Tree:
Entering keywords in this box will allow for a The Navigation Tree allows users to search

new search within the Training & Education for Training by method or cost. Education
section. can be searched by program or state.
Discipline: Training and Education Results:

o Allows users to search for training and o Training and Education results that meet
education options by all disciplines, or by the users’ selections will appear in this
specific disciplines including corrections, section.

EMS, Fire, HazMat, Law Enforcement and
other.
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Special Interest Icons:
These icons indicate if the training is fee-
based or free.
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Training Details Page

Gontact s | Toturiad | TG | Derbsacts. | Hate:

Hoene: Products FEMA Preparedness Gronts & AEL Diber Grants SEL & integrated Desplay SAVER Training & Education Difer Conleal

4. Wwlcome. John Sy LA Focus Aress Ank A Lxpaort Helated (S Sitew

Training Details

1

1st Respondaer - Termmorism In Your City

Dascripbon
This S£55i00 I8 Gesigned b lesd B Sudnos Tough Tiss days
i Wi e of 3 tarrorist Sivike i an Amvedican city. The s&ssion is
baged upon spanences and obsenations dunng scual anemy
combal in frag and Alghanistan
VT SECUN JeCsEns Will a9 10 08 MacE. Many will Evohe
sfuations. Ars! resconoars Never consider—undl 8 is 100 lats, The
prémise of his Sscussion is that once the enemy siikes, 2wl and decishe 3cion musd B taken. This can not happen
uniess misrgency ple-planceng is conoucied and curten] enemy Escics e shsded

s cussacn will innvoben eery vl of fes ponder, fram Chiel 8o new Guy. Impodant decsions will have b Be mdde al ety
el

The end-staie for 1hes Iraining is to aliow firs] respondess 10 arne 3 a conclusion &3 1o whelher of not they are
prepared for 3 major catastrophic temonst strike of the kind that is maost Bkely to be camied oul on Amencan soil,
the subyect matter 18 bised upon cument Lesrcdst isctics, techmgues and procadunes (TTPs) and does nol imeode
CRBH. The trammng walks. the attendee they a likely scenano. A vanous pots time is given for discussions as to
possible decigions thal musl be made dunng an everd. i.e. — An elderdy lady 5 approaching 8 posibon weanng
loose ftting clething. She does not heed verbal wamings and dus to cincumstances you fear she may hove a body
bomb. but are not sure, What are some of the options. availatls 12 you?) The inten &5 to allow first respondars to
undihstand this imponante of pre-plianing fof svants &8 well 53 (he impaance of imler-agency pre-planning

o Traming Lieth agsroom, Hands OnExiroaes, Wobds
Cost: Freo

Preregusdes.

Segnions muasi be hosted by bocal, stabe or Sederal jurisgicion

PRI
Tha Wexiord Group

820 5w Broad St
Southeen Pines, Norh Caroling 24287
UNITED STATES

Phone: §10-65

Training Title:
Provides the name of the training.

Prerequisites:
Provides any additional learning required
before entering the training course.

Description:
Provides detailed information about the
training.

Training Provider:
Provides the contact information, and the
web site of the training provider.

Provides information regarding the These icons indicate if the training is fee-
method of training including classroom based or free.

instruction, DVD/CD, exercises, online,

and seminar, to name a few.

Cost: Knowledge Links:

Any cost associated with the training will Any grants or additional training courses

be indicated. related to the specific training will be
indicated in the Knowledge Links.

Training Method: o Free/Fee-Based Icon:
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Education Details Page
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Education Title: Descriptions:
Provides the school name, type of Provides a description of the education.
degree, and the field of study.

Overview Data: Website:

Provides the name and state of the o Provides a link to redirect users to the
school, as well as the degree type, field school website.

of study, and method of study.
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Other Content

Along with the content areas located in the gray navigation bar at the top of every RKB record page, is
the Other Content section. The drop-down menu allows different categories of information in the RKB to
be viewed, to include sections such as:

Certifications & Declarations

Core Capabilities

Lessons Learned Information
Sharing

NIMS Resource Types

Operational Assessments

Publications & References

Safety Notices

Standards

Web Links

GPD EHP Technical
Assistance

In the RKB, some products will have Certifications and/or Declarations
associated with them. This section allows users to view these
Certifications/Declarations and the associated certified products.

The core capabilities represent an evolution from the Target
Capabilities List (TCL). The transition from TCL to core capabilities
and their definitions are taken from the first edition of the National
Preparedness Goal, which was issued in September 2011. Core
capabilities are essential for the execution of each of the five mission
areas: Prevention, Protection, Mitigation, Response, and Recovery.
To assess both our capacity and our gaps, each core capability
includes capability targets for which measures will be developed. The
core capabilities and capability targets are not exclusive to any single
level of government or organization, but rather require the combined
efforts of the whole community.

Lessons Learned Information Sharing (LLIS.gov) is a Department of
Homeland Security (DHS)/Federal Emergency Management Agency
(FEMA) program. It is the national network of lessons learned and
best practices for emergency response providers and homeland
security officials.

Federal, State, local, and tribal authorities should use the national
typing protocol when inventorying and managing resources to promote
common interoperability and integration. Resource typing definitions
provide emergency managers with the information they need to
request and receive the resources they need during an emergency or
disaster.

Operational Assessments are vendor funded, third-party independent
operational and evaluation testing results for analysis and
dissemination. Like Certifications and Declarations, the Operational
Assessments can be viewed in their own section and associated
products can be linked.

This section provides information on publications and references that
may be helpful to the first responder community.

This section provides information on safety notices associated with
specific products on the RKB.

Many of the Standards documents applicable to first responder
equipment are included in the RKB. Once a Standard has been
selected, it can be used to find related products or SEL items.

The Web Links section provides links to websites that pertain to the
emergency responder and SAVER community.

Provides documents addressing technical assistance on the Grant
Programs Directorate Environmental Planning and Historic
Preservation program.
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InterAgency Board Research
and Development
Summary Report

This is a document that summarizes research and development
projects that the IAB feels are relevant to WMD response.

Decontamination Efficacy
Matrix

Available to responders only, this matrix presents various methods of
decontamination versus hazards.
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Viewing Content

Content Display Page

The previous sections of the RKB tutorial have described the content sections of the RKB, and
how to perform searches in these areas, whether they are specific searches within content areas
of the RKB or general keyword searches throughout the entire content of the site. This section

will attempt to highlight important areas of the content display pages that are generated through
these searches.

Along with the gray navigation bar, there are two distinctive elements in any content display
pages: the Navigation Steps and the Knowledge Links box.

g Viecomm, joas Smis ipecut My RNB focumAreas  AskAsBpert  Awlated DmS Stew
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Navigation Steps:

These steps outline the progression that the search has taken from initial content
category through the subcategories to the final record result. Clicking on any of
these links will navigate the user back to the search results containing all content
records for that category or subcategory.

Knowledge Links Box:

This area shows related content on the RKB to the item currently being displayed in
the content display page.
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No matter what type of content is being viewed (product, standard, AEL/SEL item, publication,
etc.), the content display page puts all of the information about that item on the left side of the
page under the Navigation Steps, and the name of the entry. The specific information fields
displayed will vary depending on the content type. The example above is a product, so fields like
Manufacturer, Part Number, Description, and Availability Date are displayed. If a standard had
been used, the information fields would include the name of the standard-making organization,
the effective date of the standard, the version and edition, etc.

For some items, a great deal of information is available. In the example below, a respiratory
protection product is shown that has five additional descriptive category links full of information.
Clicking on one of the descriptive category links will switch the type of vendor-supplied
information that is displayed. These categories and the questions asked will vary between types
of products. Obviously an RKB user researching a chemical detector is seeking different
information from someone researching respiratory protection.

DON'T FORGET TO SCROLL DOWN!
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Most content items have links at the bottom of the page to contact vendors, download special
documents, or go to the contributing organization's website for more details.
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Descriptive Category Links: Vendor Contact Info and
Clicking on one of the links will show another Additional Info Sections:
page of data on this item. A listing of the vendor contact
) information and additional links
o Vendor Supplied Data: to useful information is provided
Data supplied by the vendor.

at the bottom of the page.
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Whenever a content display page is pulled during a search of any kind (product, grant,
publication, standard, etc.), the Knowledge Links box on the right-hand side of the screen is
generated to show links to related content for that item. When a content display page is created
for any RKB content item, the RKB staff attempts to link all relevant content to that record. This
assists RKB users in that it groups pertinent information together in an easily viewed and
accessed manner. Unlike many websites that use simple word counts to determine relevance,
the Knowledge Links in the RKB are done manually between record items, most often after
consultation with a subject matter expert.

The most frequent knowledge links for records in the RKB are:

Mission Critical Hint(s) A critical piece of information on a mission, operation, or piece of
equipment that a first responder would need to know when
referencing a product, standard, or AEL/SEL item.

Third Party On a product, this lists any third-party certifications for the current
Certification(s) product to a nationally recognized standard.

Certified To (Standard)  On a product, this lists a standard to which the current product has
been certified to.

Related AEL/SEL Lists any AEL/SEL item numbers that are related or applicable to the
Item(s) current record.

Relevant Publication(s) Lists any publications that are relevant to the current record.
Related Product(s) Lists products that are related to the current record.

Relevant CBRN APR Lists publications related to the NIOSH CBRN-certified APR.
Publication(s)

Related Standard(s) Lists standards that are related to the current record.
By clicking on any knowledge link, the system will direct the user to the connected content item.
Often these other records are linked to additional information, which allows the user to view

information that may be of interest to them that is outside of the current search that they are
conducting.
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Knowledge Links:
Knowledge Links in this box direct the user to related content in the RKB.
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Additional areas of the content display page that are of interest to RKB users are the Volunteer
User Opinion, Print and Side-by-Side Comparison links. Clicking on the Print link allows
users to print the current content display page. The Side-by-Side Comparison link is discussed
in the next section of this tutorial, while the Volunteer User Opinion feature is covered in the
Additional Features section of this tutorial.
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Print:
The Print link provides the

page in a printable format.
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Comparing RKB Content

There are two ways to compare items that are listed in the RKB. The first option is to use the
Side-by-Side Comparison link in a content display page (when this feature is available). By
clicking on this link, it provides a list of products that are similar in function and can be compared.
The second way to compare items is to use the Search box in the Products content section in
the RKB. The side by side comparison functionality is only available for products of the same type
or those within what the RKB calls "subtypes".
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Side-by-Side Comparison:
Use the Side-by-Side Comparison link to list comparable products
within the same subtype.
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To compare these products, click on the small checkbox next to the titles of the product. Up to
three items can be selected for comparison at one time. After the items are selected, clicking on
Compare under one of the checkboxes will pull up the side by side comparison table. To
compare different items that were pulled in the results area, simply click “back” in the browser and
unselect items to remove from the search. Selecting up to three new items and clicking compare
will pull up a new comparison table.

NOTE: Only items that have peers in similar product categories in the RKB can be compared. If
there are no similar products, then the comparison feature will not be available.
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Compare Checkbox:
Use the check boxes to select items to compare.

Compare Button:
Click the Compare button at the top of the search results to
display the side-by-side comparison.
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Comparing Content — The Results

Once the products have been selected to compare, the results will be displayed in the following
format.

Some products will have expandable sections at the bottom for additional functional information.
Clicking on these expandable sections will open the selection providing more information.
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Comparison Header: Collapsed Data Headers:
Click here to go to the content These are collapsed data areas. By
display page for any of these clicking on the title the collapsed data

products. header will open showing the features
being compared for these three products.

Expanded Data Header:
This section is expanded and

open, showing the General
features being compared for
these three products.
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Comparison Tables

The product Comparison Tables that are generated for explosives detectors are broken down into
four different tables: Bulk Detection, Trace Detection, Visual Inspection, and Blast Mitigation.
Information provided in each table will vary by the type of detector table being examined.

Information in these tables has been populated by manufacturer-supplied data, and the RKB
does its best to ensure that information is complete and accurate. If a user comes across
something that they feel is inaccurate or requires a second look, please contact the RKB via
email at RKBMailbox@us.saic.com or by phone at 1-877-FEMA-RKB (1-877-336-2752).

To get to an example of a Comparison Table, click on Products in the gray navigation bar and
then select the Detection icon on the main products page. Then click on Explosive Detection in
the navigation tree on the left hand side of the screen. Subcategories for Trace Detection, Bulk
Detection, Vehicle Inspection Systems, Blast Mitigation or Other Explosive Detectors will
be available to filter the products even further.
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Explosive Detection:
Click here to expand Explosive Detection

content.
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To view an example of a Comparison Table, under the Trace subcategory, select the AL-XD-2i
Explosive Trace Detector. When the content display page opens, click on the Product
Comparison Table link to be directed to the Comparison Table.
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Product Comparison Table:
Click the Product Comparison Table link to be directed to the
Comparison Table.
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The headings of each table provide the means to sort the table. By clicking on the "Product"” link,
it will sort by product. Clicking on the Manufacturer header link, will sort by manufacturer. The
same goes with any of the other headings on the table. Each heading is sortable by ascending or
descending order.

By moving the mouse pointer onto any given heading, a pop-up will be displayed with an
explanation of the header. The same will happen with any of the pie chart measurements on the
table to get pop-ups of the definition.

In addition to the pop-up definitions feature, there is a legend that explains what each pie chart
measurement means. This legend can be found on the top right-hand corner of each table.
Clicking on the Legend link will display a separate page that will explain, by heading, what each
aspect of the Comparison Table means.
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Content Screening

When information is submitted to the RKB for inclusion on the site, the RKB staff does preliminary
research on the content to ensure the manufacturer and products are commercially available.
However, as an information repository, the RKB doesn't actually evaluate the products. The RKB
relies on subject matter experts such as the InterAgency Board and select Department of
Homeland Security contacts, to validate the information provided by vendors.

Additionally, the RKB obtains from the manufacturer and publishes information about the product,
including certifications against a known standard. These certifications are most often issued by
third-parties and are available for review on the website. The RKB also posts results from
operational assessments by reputable testing resources. All information about the certifications,
test results, and other related information are available on the RKB.

If a user has a specific question about a product on the RKB, a good reference source is the User
Opinion feature of the RKB. This feature solicits and compiles user opinions from users who
have field-use experience with the products posted on the RKB. The goal of this feature is to
answer any specific inquiries about the products from a first person point of view. The User
Opinion feature is discussed in this tutorial in the Additional Features section.
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My RKB

The My RKB feature, located in the green navigation bar, gives a registered RKB user access to
a drop-down menu that gives users access to: their registration profile; a feature that tracks the
user’s history of RKB activity; a feature that gives the user the ability to create or modify a list of
items they would like to follow on the RKB; a feature that allows users to view their favorite
products; a feature to recommend the RKB to others.
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My Profile

In the My Profile section of the My RKB feature, a registered RKB user has access to their User
Information and Organization Information submitted when they first registered as a user with
the RKB. By visiting this section of the RKB, a user can make updates to any information that
may have changed since their initial registration with the RKB.

To the right of the User Information data fields, a user can review their current User Attributes.
This section displays the current User Category, Access Level and Status of the user within the
RKB. If this information is incorrect, the user is advised to reach the RKB staff toll free at 1-877-
FEMA-RKB (1-877-336-2752) or by email at RKBMailbox@us.saic.com.

In the Password section, a user also has the capability to change their password.

At the very bottom of this screen is the Priority Email Notifications checkbox. This feature
allows users to voluntarily choose to receive priority news items via email from the RKB, such as
major grant program announcements for example. This feature will NOT send unsolicited emails
to registered RKB users. This feature is for critical status information or important announcements
only. Per the RKB Security & Privacy Disclaimer, email addresses will neither be sold nor
distributed in any way.
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http://rkbtest.us.saic.com/privacy.cfm�

Organization Information: Priority Email Notifications:

The organizational information from the o This feature allows users to voluntarily
initial RKB user registration can be choose to receive priority news items
updated in this section. Select an via email from the RKB.

address in the grid and then click the

Delete Organization Address button

to remove the address. Click the Add

New Organization Address button to

receive a window to select a different

organization address.
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My Favorites

In the My Favorites section of My RKB, a registered user can view information about their: last
ten viewed content items on the RKB site; last ten keyword searches that have been conducted;
last ten products compared using the Compare feature (discussed in the Viewing Content:
Comparison Tables section of this tutorial).

By clicking on any of the text links in the sections below, the link will direct the user to the set of
results conducted from that search.

NOTE: A new member of the website will see no listings under these headings. These lists will
start to build once a user begins to view content, perform keyword searches, and compare items.
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Responder

4 Veicoes jobn Smini Lot My KB Focus Areas Ask An Expert Felated DHE Sies

My RKB: My Favorites

Ausgest 5, 2012

Last 10 Keyword Searches o

Hole: Viewed conbenlitems may change dwe o alleratans on ihe RKE

Last 10 Product Comparisons o

5008 Full Facenincs - W™ FR.A408 F

ull Face Raspiraiod - AV-20008 Faco et (hogest 9, 2010

Last 10 Viewed Content Items: Last 10 Product Comparisons:
This section displays the last ten This displays the last ten product
content items viewed. comparisons made.

Last 10 Keyword Searches:
This displays the last ten keyword
searches made.

56



My Watch List

The My Watch List feature allows a registered RKB user to choose specific item categories that
will allow them to be notified when an item has been created, updated, or modified in the RKB.

By clicking on the Modify Your Watch List link under the Watch List Items section, a user will
be redirected to the Watch List Selections page where they will be able to select or modify the
items in their list.

Responder GomtactUs | Tumoran | FAQ | Downlaads | Hatp

Buse

Homa Preducts FEMA Preparedness Gramls & AEL ehor Grants SEL & intagrated Display SAVER Trainmg & Education Othar Content

J  Wetcome jchn Smis LOGOUT iy RNB Focus Areas Ank An Expent

My RKB: My Watch List

M Profe | My Favortes | MyWatch List | Wy Products | Recommend RKB

Watch List items:

o Watch List Information:

Currend Status: HOT Recaning Walch Emails m

Display Waich Lisi Bems for the last |7 Days 3

. ELEL tch Bx| fEmg. There are many benefils rom adang your
chaicas 1o he RKE List You can Snd out whal is new and impeoved on our it

Witth meaking your selections from the list below you will have a chance fo receive
Your Viatch List inchudies: emails zent B0 your email 3coourt on 3 weekly bazis

¥ou have pot sefany “Watch Lisr* rems.
SAVER Email List Information:

Current Status: NOT Recening SAVER Emails m

Lipdaie emads
5 and fotiow the direchions

Watch List Selection Link:
Selecting the Modify Your Watch List link under this
section will take a user to the Watch List Selection

page.
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The Watch List Selections page allows the user to select and/or unselect items for the Watch
List. This page gives the user the option to open individual records by clicking on * to expand

the selection and = to collapse the selection tree. This allows for easier viewing of the many

RKB items available for tracking. By clicking on the checkboxes, the user is able to select and/or
unselect each item.

At the bottom of the page, there is a checkbox that will allow the user to opt-in to receive weekly
email notifications when the selected items have been updated or modified.

SEL & Integrated Display SAVER

S Weicome joan Smih' LT My REB Focus Areas Ask An Expert Related DHS Sites

My RKB: My Watch List

My Profs | Wy Fawortes | MyWach List | Wy Prociects | Racommend RKE

Watch List Selections:

Watch Hems
AEL

Federal

‘Watch List Information:

W nofice 0w have nod made any nalch sekecions el

Thefe are many Cenefis o S0 your chces b your RKB Wabch List, incuding M
abiiity b find Sul 'wiidl kS Higw and iMproved on our 28 YWhen Makng your Selections
rom Be list 80 Be lefl, you will have 3 chance 10 recedle emails on a weeidy basis

Stala
FEMA Preparedness Grants

| woihd B 10 reCEh WKy smails on mry watch lst

| Subena || Cancel

Watch List Selection Tree:

Shows the many items
available to select for
tracking.
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SAVER Emall List Information:
vit NOT sdeciod 10 mddve SAVER amadd

Weekly Emails Checkbox:
This allows the user to opt-in
to receive weekly email
notifications when the
selected items have been
updated or modified.

SAVER Email Lisf select SAVER Documents Som Mié o 1o [fe e



Once the desired items for tracking have been selected in the Watch List Selection page, the
main Watch List page will list them out. By selecting the length of time in the drop-down menu
under the Watch Items List, the user will select a period of time (7, 14, 30, 90 or 180 days) and
be able to see the number items that have been changed, and what has been updated or
modified, in the selected content sections of the RKB.

| Responder Gontsst Ui | Tussrist | FAG | Dowsads | Halp

Knawledge searer | T -

|  Base

Home Products FEMA Preparodness Grasts £ AEL Othar Grants SEL & Integrated Display SAVER Trainmg & Education Diber Conteat

I Weicome, John Smith LOGOLT My BRE Focus Aress Ask An Experi Relabed DHS Sites

My RKB: My Watch List

My Profde | My Favontes |MyWatchList | My Products | Recommend RK

Watch List items: Watch List Information:
bl Your Gateh Lt Current Status: NOT Racetdng Walch Emails [+ 5
Disglay Wiatch List #ems for the last |7 Days 3 o Wi nctice you have HOT eleced 1o rec e
Your Watch LIStINCIGES: {Links loicats Curvers Ressits) R N
GEants and ASSistance Plograms SAVER Email List Information:

Federal

Currant Status: HOT Receiving SAVER Emails: w

State
EEMA Prepaiedngss Grants (14) o

Length of Track Time Drop-down:
This drop-down selects a period of time (7, 14, 30, 90 or 180 days)
that the user would like to track a specific item.

Indicator for Number of Changes:

o This link indicates that a change has been made and shows the
number of items that have been modified or updated in the selected
period of track time (7, 14, 30, 90 or 180 days).
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My Products

The My Products feature allows a registered RKB user to track their favorite products and send
an email to a friend or colleague with a list of their favorite products.

By entering one or more email addresses separated by a comma, the user can send their favorite
products. The user can also select to receive a copy of the email themselves.

Eortactun | utoriad | FAG | Downlosds | e

—

Responder
T

f  Wesome JohnGeshd L0001 MyRXD  FocusAress  AskAnEspert  Aeisied DHS Bies

My RKB: My Products

My Protis | My Fmies | My watch Lisy | Wy Procucts | REcHmmena RKE

My Praducts

poiet hupmn 2z (&)

Mole: Favonte products may change due to alterations on the RKB

To shae your tavorite products wilh a friend or colleagus, please enbéd their emall addressies ) below When entering more than one emad address, please separale them with
a Comma

o fEmail ASArS5{03]. Mutisle sdiwmes shculs be ssarned by & mmms
o Share Products | | Cancel

My Products: Copy me on the email:

The products that you have added as Check the Copy me on the email
favorites are listed. Select the icon checkbox to receive a copy of the
following a product to remove it from your email.

favorites list.

Email Address(es): Share Products:

Enter one or more email addresses, Click the Share Products button to
separated by commas, of the people to send the email.

which you want to send a list of your
favorite products.
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Recommend RKB

The Recommend RKB feature allows a registered RKB user to send an email to a friend or
colleague that they think would find the RKB useful.

By entering one or more email addresses separated by a comma, the user can recommend the
RKB to others. The user also has the option to include their own personal message with the

email and can also select to receive a copy of the email themselves.

Products FEMA Proparedness Grants & AEL Cther Grants SEL & integratod Cesplay SAVER Training & Education Omar Contont

£ ‘Weicoms. fohn Smini [T--5 My BB Focus Aress Ask AnExperi Related DHS Sies

My RKB: Recommend RKB

MeProfis | MyFavdites | My Walchiist | My Products | Recommend RKB

To reccmimand e RKE 10 3 Mend of colleague, please enler heir email addressies) bedow. When &nbenng mors ihan one email address, please Separabe MEam with 3 comma

*Ermail Address(es) Musscis ssswme should S meemed by 3 ems

LSE5300 (U 102000 charscie may be aniesd

2000 characters remaining

Copyma on the emall

O

Email Address(es): Copy me on the email:

Enter one or more email addresses, Check the Copy me on the email
separated by commas, of the people to checkbox to receive a copy of the
which you want to recommend the RKB. email.

Optional Personal Message: Recommend RKB:

Enter an optional personal message to Click the Recommend RKB button
include with the email. to send the email.
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Additional Features

User Opinions

The User Opinion feature assists a registered RKB user with finding a fellow RKB responder
who has volunteered their direct experience with a specific product or training course. Any
product or training course that has a user opinion available will display a link indicating that there
is a user (or users) that has volunteered an opinion in the Knowledge Links box in the item’s
content display page in the RKB.

Only registered RKB users who have responder status can submit to and/or utilize this
feature.

It is important to further highlight that the RKB simply sends a message on the behalf of the
opinion seeker to the opinion provider letting them know that a RKB user has a question. It is the
opinion provider’s responsibility to get back to the opinion seeker (by email, phone, etc.) and
answer the question. The RKB does not publish the name(s) or contact information for these
opinion providers. Instead, it displays these opinion providers by their job function and
geographic location. An opinion seeker can pick the one that they feel may best suit their needs,
and initiate a message with their question to the opinion provider.

The following sections in this tutorial will detail this feature.
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Determining if an Opinion Provider Exists

Not all products and training courses have opinion providers available. As the RKB grows, so
does the number of opinion providers. On some content display pages, a link for User
Opinion(s) Available will be shown in the Knowledge Links box. This indicates that one or
more responders on the RKB have volunteered to provide user opinions about the item that is
being viewed. Clicking on the Go to User Opinion Page link will open a separate window for the
Request User Opinions page, used to contact opinion providers, as shown in the next step.

Responder

Knowledge
Baxe

Home Products FEMA Preparednoss Grants & AEL Othet Grants SEL & Intesgrated Display SAVER Training & Education Other Content

My s Focus Al Ask AR Expait Belated DHS Sies

- x

Product Details

Wolunbeer User

MSA Millennium® CBRN Gas Mask

Ganeral | Dperafonsl | Fhosial | Lexstcnl | Spec Reguiements
Manutacierer MSA
Modal Number; 10051285, 87, 88 US4

PartSiock Numbor: oo provided

Descripton
The M4 Ml gnimium CEF

1 Gas Mask gty removes harmil
lates from B 3ir 50 Mal the user can

ve Millerewam CBRN canisler
0 Lot

» 42 CFR g4 (MCSH] Ae-Punting
Bespitaior (AFR wilh CRRMN Protschon

(Aol 4 z00%

Theé Ml énnium CERM Sedign is Based on a milkary
The weaner enjoys a wide Seld of @ew and great lexbilly, m

A pomsitle b -89y parie any ks regured, moudng fiing
weapons i peeded The weanr can also communicabe sasily
while weaing e Hiennium

¥ 42 CFR §4. Approws

The mask is lightaeight and proddes a Bght seal on the face &
nose cup is mcorporated for reduced fogging of S
facepiece. The malenal ks impermeatla in chamical agents such
a5 mustard (HOY provéding maximem assurance be he wearer &
Dty o b OOT EE 50 BVERaLIE Tor 10tal NESE protecton

005 ine Satats
Roeganding inlsrcper v, the Millennium CERN Gas Mask is designed s 3 sysiem and while the thread snd gaskel ciclmies ""‘.,",,_],5;-‘3:__.‘&
are desighed| requitemients of the standard, only e manufac armblies aie lested and ceribed. The = &
mask also par drafion once the wearer has moved 1o an uncontaminaded ama
+ Flesibde. 1-piece pciyerethans lens with wide field of vision is bonded bo durable Hycar nucDer facepiecs
« Dual-canisher mount (MATD 2000 thiead) Al weapon Sighting Bom sdhar shouloer
» Dfinking lube provides connection ol i ifi GoABMination Smodphines
-0l ¢4y adgastmant, 0o hair pulling
tom the lens, reduces fagang
echanical speating diaphragm incuded. o add WEA's opicnal ESPE Communicatons Systemn
+ Dptional NBC Ho2d - Bulyl-Coated nylon Ned b2 provade Smher Crofection 10 T UEErs REad and nack

Canisber location: rod prowided

o User Opinion(s) Available:

Click the Go to User Opinion Page link to request a user opinion
about this product.
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Contacting a User Opinion Provider

The Request User Opinions page allows the opinion seeker to choose from a list of responders
by their role and location to be sure that the opinion provider uses the item in the same manner
that the opinion seeker will. The opinion seeker then has the ability to type a message (e.g., a
specific question or a request to be contacted), which will then be forwarded via email to the
selected opinion provider. By including as much pertinent information in the question as possible
(i.e. intended use, frequency of use, environment used in, etc...) the opinion seeker should then
receive an answer tailored to their needs.

The RKB protects the user opinion providers so that they do not get buried in emails. For this
reason, the RKB will try to limit the number of requests for opinions sent to the opinion providers.
Depending on the number of queries received on any given product or training, most queries sent
out are answered promptly by the opinion providers. If an opinion seeker is having difficulty
receiving feedback from an opinion provider, there is the option to contact the RKB directly
through the Feedback feature located in the Contact Us section, located above the Search box
on any RKB page.

Tuwaday, August 14, 3013

Request User Opinions

e Bl s,

«1  First Responder | Pagrol Officer | Sheeiff - AL, Tuscaloosa = o

| understand i the Rrspender Knewledps Bass is snly praviding an opperiunity fer me te ozt 2 fellew professional respender or subject matie

SRS BN BN by SpiRkand of Infeimatian | Fecelve fram tis contest se smributable sabely i the spinkan ghver sad net ta the Respander Knondedge Biie
o&mﬂunﬁnn . frm o st ey W £ .

o Product Identification: Message Area:

Confirm that this is the product or o Type the question and any other
training course of interest. pertinent information in this field.
Choose a Responder: Submit Question:

o Choose the responder that may best o Click Submit Question.
suit the geographic or responder type
status to answer the question.
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Volunteering as a User Opinion Provider

The RKB is always interested in obtaining additional responders to volunteer their user opinions.
Volunteering as an opinion provider is easy. Each product or training course content display
page has a link for this purpose, as shown below. Clicking on this link will open the Volunteer to
Provide Opinions page. Once completed and submitted, the RKB staff verifies the user’'s
registration. Once approved, the user will then become one of the many responders who have
volunteered to help their peers make better equipment decisions.

Responder Contastus | Tutcral | FAG | Dwenbssty | Hetp

Base
‘Home Products FEMA Prepanednoss Grants & AL Dther Grants SEL & Integrated Display SAVER Training & Education Other Conbent

Helited DHS Sies

Wolunteer D

gment

ol Reguitements

MSA Millennium® CBRN Gas Mask

Ganeral | Qoarafons | Phsical | Lomsical | Soe
igler and

Manutaciurer M3A
Model Number; 10051285 87, 88 MSA-

Farti§iock Numbar: oo prowded

Descripbon
The LS4 Mlignnium CERN Gas Mask efachvly removes harmiul
GEIEE, VAD0IS and parto uhles fiom e 3ir 50 |ad the user can
confidenty breathe salely. The Millensu
[P T004E5TD) containg Cham
AL réten 300 Abulraliie Lo

s 3 wide Seld of wew and greal i
iy PRSI 3077 LSS IQUERd, IMCUGIng
L T“E ﬂ'i 7 C3N 3ls0 ComMunicaly 834 |

nose cup is
facepiece 9 1o chamical agents such
as mustand (HDL aderg 'nu wm assurance o the weaner &
By Co:a080 Pihany NeoDd 63 330 Bviel 3208 Tor Lol head profetion

are designed i
mask alsd pa
» Flesibie. 1-pieck gy
* Dusl-Eanisher mount | raJGlr‘wn thrgad] .‘|||Jlu Inlol'll'll’\ 5I"ﬂ|l|’|u1 l'li'\{'\m‘l‘ "\l'llllﬂtl
+ Dinnking tuibe pIovices conmechion K Sukd inge3500 in contamination Smodphenes

* [Fuily ehansic & pcuru-mac hamess promoles sady oo-off, easy sdusiment no hair pulling

+ inftemal nosecup wi s airom e lens, e fogping

speaking diaphragm inchaded. or add W3A's opfional ESPS Communications Systemn
- [Etyl-coated nylon nood be provide Sather protechion 1o Tie LEErS Read and nack

Canister focation: nol provded L l'_c_u_E ul“ Ko

Volunteer User Opinion
Option to volunteer a user opinion for use on the RKB.
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Registering as an Opinion Provider

Clicking on the Volunteer to Provide Opinions link will take the user to the page below. When
volunteering to supply a user opinion, the user should ensure that the product or training course
is one about which they can give an opinion. Second, the user should verify the email account on
record with the RKB is current, since this is the method the RKB uses to notify the opinion
provider of the opinion requests. Next, the comment section should be filled out with a brief
synopsis of how the product was used/when the course was taken. Finally, the RKB asks that
the volunteering user certify that they have no conflict of interest, or any situation, that would
prevent them from giving an impartial opinion.

Gantact s | Tetorst | NG | Dowsiasds | Haip

I

Hstnas Products FEMA Praparsanass Grasis & AEL Othor Grasts SEL & Intograted Dksplay SAVER Training & Education Othar Coabsnt

F  Welcome Jote Smin LG0T My RMD Focus Areas ARk An Lepert Related O3 Sites

Volunteer to Provide Opinions

How HhiS warks: You hine reached This fa0e DOCALEE il &Né 3 FIHIENED AMerpency rELondeE, And hive Sxpadance with he poduct Shawn below. Thank jou Tor Sefing 10
sharg yous axperience with fellow res ponders

il - ABOUL TG SUBMA & fequédt 1o be 3 recognited Liser Rederence for M following fem o

Piease il oul any commends belcw régasding rour background with this product. Flease also nole that any requests for Seedback will be seailo the emad address specified Delow

" Emall Addmess. testi@y com o The Responder Kncwiadgs Base doas Nod SLOME 30Y OMINIOHS.

Conmenis: (s e 1524 shirsds ey bs Swsd) inshead, we help responders contact other responders who have used 3 procud or
) attanded a raining course o hat they can communicais direcsy wit sach ofner. If you
wolurlaer a5 0 apinkon gver, Bia RKE stafl will verify thad you are siill an activg
nksponded and that youd have expedience wilh the spedified piedud of training. Dnce
you hive Been validaled, your mission role (2.0, pairol, Srefighter, caramedic) and the

N WNER LSErs ok for

oy Ao stade Mo

O FEQISITHNON Will JPPEArin 3

OpiIFEANE T choden, B Small will be 880110 yiu reg OUF Opirian. You can thaan

reply and answee e question of inGate 3 comversaton. Mot hal you are in

1024 characters remaining whiether or not you reply

| Iy SRTITY ThE1 1 4 ADIS 10 TE 3BT BN OESRIGN O 1hel A6 DaS&d UpSn My Again, Bank you for volunteening 52 help ofher responders, I you have any questions
personad experience; that | have no confict of inberest in rendering sn opinson {in _ : BRI ok
parEulir, | (6eRhE e Somps iastion of sy kind, §iEhed diroctly of indeestly, trom the O 109310 D8 remmed frem ihe st please conlac Me RXE siaf 3
manufsctureriprovides or aery reseller of this dem]; and thai I noiify the EEEMailbenin
Responder Knewledgs Base stall immediately [SRNMalboxgiue i com) if | shoukd

beeame sase of any eonflet of interest

I Submi Request to Provde Opinons Cancel

o Product Identification: Comments:

Confirm that this is a product or Provide a brief synopsis of how
training course that has been the product was used/when the
used/taken. course was taken to explain

why you would be a good

opinion giver.

Email Address: Certify Opinion:
Confirm the current email Certify the ability to provide an
address is the correct contact opinion about this item.

email address, or enter another
email address.
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Selecting Items for My Products

The My Products feature provides a registered RKB user with a mechanism for saving favorite
products and easily accessing them at a later point. Any product can be added to a users My
Products list. In addition, the My Products feature allows the user to send the list of their
favorite products to a friend of colleague. Further information on the My Products page in the
My RKB section can be found in the My RKB section of this tutorial.

A product can be added to your My Products list when you are on a product detail page.
NOTE: That the user must be logged into RKB in order to add items to their products list.

TR XA Responder
rEIVIA Knowledge

Base

FEMA Preparednass Gramts & AEL SEL & Integrated Display SAVER Training & Edocation Ohar Comtent

£ Wekome ot Smey LOGOUT My fE Focus Areas Ank An Expert Relaten (015 Lten

Product Details m

Mo third-po iy Corbtications in the
RKE

contprngton | Sy

Wolanbenr Uy

2-Lane Reeves First Response System

General | Cpargbionsl | Phvviical | Logistical | Specipl
Uanulacherer: DHS Sysiems LLC
Moded Nember: ROPKOO0S
Part Number: not provioed
Category Analysis: Shefler
Calegory; Shalter
Type 1: Shower sysiem
Type: Shower sy3bedm

Decomlamination Process: Physical (emoves contaminant)

Description
Peed
Rewes
depaaya 2
and female ambul

ety e
ry and non-am bl

Relovant Pybbcation & Relesencelsl

&Ny 5emng 'wilh only 2-4 perscnnal and bull 1o wensIand winds * Decondame il dance for

an cpen inberios for rapid decontamination, curtains for pahert o § :
+off containment, 2.5 galion-per-minule showerheads and spray

ilfall o Pt Al Bt Db alF B 8L HoonicS U b 18 GATIONS BEF Minuts -

o
Py @ & SE-HEaknG, Eroa * Enuipment. ang

all Qepioyatbe in beEs than six (§) mingtes!

System Featumes:

= Rapidly Geployable system for effective NBC decontamination of male and Ternale ambulabiey andior non-ambulalony
patiems

= No cener poles of 10CkNG GedoRs are Needed 1o knop the sheder erect

= Shefler kame is mamufactured rom Tranite, an aerospace malerial wilh a Nex sirengih J70% greater Man Mat of
aluminum

= Shaller will remain Bunclional wilh up be 50% ol Tie frame damaged or broken

= Dusrabie, pre-aRached coved i fire-relardant, mildew-reSistant, wile-népelent snd highly abrision- and Uv-resistam

* Lane dvigion ourtal

= S-hoblwice LaNES provide ioeal wo 8 for fe 84S N pEBENIS

& Shall inside of collapsibie-wall berm for complede nun-0ff containment

= 25 galon-per-minuts showerneads and $pray wancs supply e waler fow ne0essany Tor MOorougn patent
decoriamnation

Add to My Products:
Click this link to add the current product to your products list.

Once a product has been added to your My Products list, the link text will change to In My
Products. Clicking the In My Products link will take the user to the My Products section of My
RKB.

Knowledge search: || NN i

Base

‘ Responder ContactUs | Tutorial | FAG | Downloads | Help

Home Products FEMA Preparedness Grants 8 AEL Other Grants SEL & Integrated Display SAVER Training & Education Other Content

j ‘Welcome, John Smith! LOGOUT My RKB Focus Areas Ask An Expert Related DHS Sites

roduct Detailc

. Ho third-party certifications in the
Decontaminstion \ Systems RKB

Relevant Web Link(s
b Decontamination Eficacy Watrix
2-Lane Reeves First Response System Related Product(s

Volunteer User Opinion  Print  Side-by-Side Comparison  In My Products
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Calendars

On the RKB Home page is a Calendars area. In this area, conferences occurring in the given
month and the grants that are closing in the given month are displayed and additional information
can be obtained about the conferences and grants by clicking the appropriate links.

Comtact Vs | Tutoral | PG | Dommiuads. | Mein
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Welcome, joan Sty LT Ry RNA Focus Aress Ask An Experi Belsbed DHS Sies
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* s == Welcome to the Responder Knowledge Base
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Calendars Area:
The Calendars area on the Home page provides information on conferences and grants
by date.

Conferences Tab:

The Conferences tab displays a monthly calendar with dates of conferences highlighted.
Click the date link to view details on the conference. Use the << and >> links to switch
months. Finally, all events for the month can be viewed by clicking the link under the
month.
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Grants Tab:

The Grants tab displays a list of grants that will close in the displayed month.
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Click the

grant name link to view details on the grant. Use the << and >> links to switch months.
Finally, all open grants for the month can be viewed by clicking the link under the month.
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Feedback

By placing the mouse pointer over the Help link in the upper right-hand corner of any RKB page,
the Feedback selection will be available in the drop-down menu. This form may be used to
submit general site questions and suggestions. Choose the best Feedback Type for the inquiry
and then type the comment/feedback in the Comment/Feedback field. Clicking Submit will
submit the feedback to the RKB. The RKB staff checks these messages daily, and the user will
be contacted within 5 business days regarding their feedback/comment. However, the resolution
of some items may require additional time, depending on the complexity of the issue.

Additionally, there is a link to the Feedback section of the RKB in the Ask an Expert section,
which is discussed in the next section of this tutorial.
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£ + | Responder
\g FEMA | Knowledge

FEMA Praparodness Grants & AEL

Hamn Products Dty Gramts SEL & bitagrated Display

Provide Feedback

Feedback Link: Comments/Feedback:
The Feedback link is available on every Enter the comment/feedback

page of the RKB site in the drop-down in this field.
menu under Help.
Email Address: Submit Question:

o The email address will be automatically o Click Submit Feedback to
populated with the current user’'s email Administrators to forward
address. onto the RKB staff.

Feedback Type and Subject:
Select the applicable feedback category

and enter an appropriate subject.
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Ask an Expert

The Ask an Expert feature can be accessed on any record page in the green menu bar in the
upper right-hand side. This feature is available for registered RKB users with general questions
about equipment, certifications, standards, or other related topics that are not answered by the
content of the website. The RKB has a network of subject matter experts who are available to
attempt to provide answers to these questions. The RKB staff checks these messages daily, and
the user will be contacted within 5 business days regarding their question. However, the
resolution of some questions may require additional time, depending on the complexity of the
issue.

Hint; Many questions that are asked frequently of the RKB have been catalogued in the
Frequently Asked Questions page. It is recommended that before a user submits an Ask an
Expert question, they ensure that it has not already been discussed in the FAQ.
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Ask an Expert: Question Field:
This option is available on all RKB pages in the Enter the question in this field.
green navigation bar.

o Frequently Asked Questions Link: o Submit Question:

The Frequently Asked Questions section is Click Submit Question to
available through the Ask an Expert page. forward onto the RKB staff.

RKB Site Feedback:

The Feedback link is available on the Ask an
Expert page as well as every page of the RKB
site in the drop-down menu under Help.
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SAVER

The U.S. Department of Homeland Security (DHS) has established the System Assessment and
Validation for Emergency Responders (SAVER) Program to assist emergency responders
making procurement decisions. Located within the Science and Technology Directorate (S&T) of
DHS, the SAVER Program conducts objective assessments and validations on commercial
equipment and systems, and provides those results along with other relevant equipment
information to the community in an operationally useful form. SAVER provides information on
equipment that falls within the categories listed in the DHS Authorized Equipment List (AEL).

The SAVER program site has been located on the RKB since June 2009.

Accessing SAVER

To access SAVER on the RKB, you can either click on the SAVER icon located on the left side of
the RKB Home page, or click on SAVER tab in the gray navigation bar on any RKB page. By
scrolling down the SAVER Home page, you can search for SAVER documents, review News
Items, and join the SAVER Watch List. Links to the associated sections for SAVER
Documents, About SAVER, and Help Center are located on the left side of the page.
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Search Documents:

Enter a document that you are trying to
obtain, or you can browse documents by
AEL number, Section Title, Equipment,
Recently Posted, and Archived.

Tips Link:

By clicking on the Tips link, users will be
provided with Keyword Search
suggestions that will improve search
functionality.

SAVER Home:
Click the SAVER Home link to be
directed to the SAVER Home page.

SAVER Documents:

You can search documents, obtain
document definitions, and outreach
materials. Each can be obtain by clicking
the relevant link.

About SAVER:

You can obtain information about the
SAVER Program, the SAVER Program
Support Office (SPSO), Technical
Agents, and the Assessment Process
by clicking on the relevant links.
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Help Center:

You can obtain a Site Overview,
review FAQs, as well as obtain
Contact Information for the SAVER
Program.

SAVER News:

News items related to the SAVER
Program are posted on the SAVER
Home page.

SAVER Mission:

The SAVER Mission Statement is
located on the SAVER Home page.
By clicking on the Complete
Statement link, you will be redirected
to the About SAVER page.

Recent News:
This feature enables you to review
Recent News items.

Join the Watch List:

This feature enables you to receive an
email when a document is added to
the SAVER library.



Join the Watch List

Users of the website with an RKB account can sign up to receive Email notifications when a new
document has been added to the SAVER Project Library.
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Email Address: Add Me:
If you are logged into RKB,
your email address will be
populated in the textbox.

you are not logged into RKB,
enter your RKB account

email address and select Go.

the Watch List.
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Did you know? You can change your emad Drafevence al any ime. o

i your would like fo siop recenving emnads Chck harg and foow the gineciona
Current Watch List Status: Change Email Preference:
Current SAVER Watch List When logged into RKB, you will
Email status is displayed. have the option to click here to

change your email preference at
any time. You will be redirected to
My RKB: My Watch List page.
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SAVER Documents

There are many SAVER Documents on the RKB website, including SAVER highlights,
summaries, and TechNotes which are public access documents and are immediately viewable.

SAVER Documents contains projects organized in expandable and collapsible folders organized
according to projects within the U.S. Department of Homeland Security Authorized Equipment
List (AEL) structure. Project folders typically contain a project highlight and documents related to
the project. Documents are viewable in either Hypertext Markup Language (HTML) format,
Portable Document Format (PDF), or both, depending on if they are public or responder access
documents.

There are a variety of reports on assessed emergency responder equipment. Full technical
reports and other documents are responder access only. Distribution of these reports is
authorized to federal, state, tribal and local government agencies only, for administrative or
operational use. To obtain the reports, you must be registered as an emergency responder on
the RKB website or have an email account ending in .mil or .gov. Other requests for this
document shall be referred to:

SAVER Program Support Office
Science & Technology Directorate

U.S. Department of Homeland Security
TSD Stop 0215

245 Murray Lane

Washington, DC 20528-0215
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U.S. Department of Homeland Security

Search Document Title:

Or browse documents by...
AEL Number, Section Title

By AEL

To access SAVER documents By AEL, click on the Search Documents field at the top of the
page and select AEL.

By Section Title

To access SAVER documents By Section Title, click on the Search Documents field at the top
of the page and select Section Title.

By Equipment

To access SAVER documents By Equipment, click on the Search Documents field at the top of
the page and select Equipment.

Recently Posted

To access Recently Posted SAVER documents, click on the Search Documents field at the top
of the page and select Recently Posted.

Archived

To access SAVER documents that are Archived, click on the Search Documents field at the top
of the page and select Archived.
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Accessing SAVER Documents

To access SAVER Documents, enter your criteria in the Search Documents field at the top of
the page, and click Go or click on the Search Documents link located in the blue box to the left.

Cantact Us | Tusoral | SN0 | Desetonds | Heip

SEL & integraied Desplay SAVER Training & Education Othor Confent

4 Wicome ot Smind OGN My RMED Fotus Areds Ask An Capent Redated D43 Sited

Title
' [ige] Ties
fir browam docurnents by
pa— -

SAVER Documents
AEL Number
Emacd Al | Collande Al {rmay aks 4 whie]
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o Search Phrase: Expand All and Collapse
Enter desired search information o All:
here and click on the Go button to Select Expand All or
start the search. Collapse All depending on

how much information you
would like displayed. The
default is Expand All.

Tip Links: Project Documents:

By clicking on the Tips link, users The first number found in
will be provided with Keyword parenthesis the number of
Search suggestions that will AEL categories/projects
improve search functionality. available and the second

number found in parenthesis
is the number of documents
that are available.

Sort By:

You have the option to sort by AEL
o Number, Section Title,

Equipment, Recently Posted, and

Archived. Select the link and

proceed to locate a project

document.

78



Cantact s | Tutorsd | FAG | Dewninads | Heln

I ..

4 Wecome JehnSsd  LOGOUT  MyRMB  FocusAress  AskAnExpert  Ralated DHS Sies

Eearch Dotemant Tithe:

©r brovee doouments by

SAVER Documents

AEL Number
Exgand &l | Collapse All (may take & while)
# [l [projeects; documants]

Collapse All:
The tree view is collapsed so the

project documents are not visible.

79



Project Documents are specific to a category on the AEL. Examples of documents in this section
are Market Survey, Focus Group and Assessment Reports. Select a project to display the
contents of that project and supporting documents (see item #1).

Project Owvervew

AEL Relerance Number 0 IWA-02-BORD
Sephembar 2010
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Nocawalers, Saifl waled, Np CUrTents. open ocadn, Shcdaling. Sno MZen walsrways Rescud DOards ae saladis in
sobdrigid and inflatable configurations

A5 BAVER Py n Technical Agent. Sclence Appicalions Intemational Corpoeation {SAIC) has conduded a
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By Fescue Goands. A locus group was en condacied fo sden nant selechon crileria for e
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Focus Group Recommendabons on Rescue Soards repord

Al repons in the senes, moduding the Assesament Regor on Reacue Boards, ane located in the document resus )
and request{s) section of s age
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Enowledge Links

o Project: Project Overview, QuickLooks,
The name of the Project. Knowledge Links, and Document
Result(s) and Request(s)
Associated with the Project:
Select the appropriate link to view the

associated section.

Technical Agent: Project Overview:

o The Technical Agent is identified. For o Detailed information of the overview of
detailed information regarding the the project.
Technical Agent, click on the hyperlink.

80



QuickLooks

QuickLook reports display information on equipment assessed by the SAVER Program.
Products are assessed based on evaluation criteria that fall within the five SAVER categories:
affordability, capability, deployability, maintainability, and usability. Based on the weights
assigned to each category in the assessment, a composite score is calculated and the products
are sorted by the composite score from highest to lowest.

SAVER category weights can be adjusted by clicking and dragging the mouse over each
category slider, or typing a value into the text control box and clicking the Update Chart button.
Clicking the hyperlink below each product allows the user to access the Product Details page on
the RKB to obtain detailed information regarding that particular product.
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Category Scores Displays
SAVER category scores of

Link to Product Information:

Click the hyperlink to access detailed
information regarding that particular
product.

SAVER Program Report Categories:
Scroll over each SAVER Program
report category and the definition will
display.

NOTE: The categories are listed along
with the definitions below the
QuickLooks.
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Composite Scores:
Composite score calculations based on
assessment.

Adjust Weights — Sliders:

You can adjust the weights of the
importance for each of the categories.
To change the desired weight, drag your
mouse over the slider or a value can be
typed into the text control box to the right
of each slider.



Knowledge Links

Knowledge Links are related project documents that are available on the RKB website, such as
AEL/SEL and products. The Knowledge Links below are generated to show hyperlinks to
related content for that item. Click the link to view the related content information. By clicking on
any knowledge link, the system will direct the user to the connected content item. Often these
other records are linked to additional information, which allows the user to view information that
may be of interest to them that is outside of the current search that they are conducting.

The knowledge links used for SAVER records are:

Related Product(s) Lists products that are related to the current record.

Relevant Publication(s) Lists any publications that are relevant to the current record.

Related Standard(s) Lists standards that are related to the current record.

Related LLIS Item(s) Lists lessons learned information in LLIS system that is related to

the current record.

Related Target Lists target capabilities that are related to the current record.
Capability(ies) (TCL)

Related Web Link(s) Lists web links that are related to the current record.

Related AEL/SEL Item(s) Lists any AEL/SEL item numbers that are related or applicable to
the current record.
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Related Grant(s) Lists grants that are related to the current record.

Related SAVER Records Lists SAVER content that is related to the current record.

For additional information regarding Knowledge Links, please refer to the Viewing Content
portion of this tutorial.

83



SAVER Project and Non-Project Documents

Numerous Project Documents are available to users with Public access to the RKB. However,
there are a variety of technical reports and other documents that are responder access only.

Document Formats

&l PDE Document Viewable Portable Document Format file. A dialog box will
display. You have the option of saving the document on your
computer, opening the file, or canceling the action. You must
have Adobe Acrobat Reader on your computer to view the
document.

HTML Document Viewable Hypertext Markup Language file. The document will
open in a new window.

ﬂ Locked PDF Document The document is locked and you must k_Je aregistered U.S.
Responder on the RKB website to receive the document or be
a public user with an email address ending in .mil or .gov.

Viewing and Requesting Documents

If you would like to view and/or request a document, you must request it by using the below
steps. There are three ways to obtain a document: email, mail me a CD, or mail me a copy of
the document.

To view documents with Public access, click the HTML Document or PDF Document link that is
associated with the document. If a document is locked, you must be a registered U.S. Responder
on the RKB website to receive the document or have an email address ending in .mil or .gov.

You have the flexibility of requesting single or multiple documents at one time. To receive a
document via email or U.S. Mail (CD or hard-copy) you must be logged into RKB, click the
checkbox(s) associated with the document. To receive a document via email when not logged
into RKB, you must have an email address ending in .mil or .gov, click the checkbox(s)
associated with the document.
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Document Result{s] and Request(s)

Document Res g} 1=-110l11

Document Formats ﬁ FDF Document | HTML Document | a Locked POF

Abr-Purifying Respiralors — Project Highlight (02/01/08. 252 KB)
Akr-Purifying Respirators — Markel Survey Repor (080106, 528 KB)
Air-Purifying Respirators — Market Survey Report (2008) (020108, 179 KB)
Alr-Purifying Respiralors — Focus Group Report (05/01/06, 504 KB)
o [l Abr-Puridying Respiralons — Assessment Repo (040106, 458 KB)

Agr-Purifying Respirators — Assassment Repod (2007) (110107, 820 KB)
Alr-Purifying Respiralors — Assessment Summary (10001106, 14 KB)

| Abr-Purifying Respiralors — Assessment Summary (2007) (1000107, 22 KB)
Abr-Purifying Respiralors — Assassmant Summary (2007) (pd) (1000107, 972 KB)

Asr-Purifying Respiralors - Assassment Summary (pdf) (10/01/086, 349 KB)

EDEEEEREEEEEE

Alr-Purifying Respiralors — Analysis Report (04/01/06, 970 KB)

| Request Selected Records | o

Document Results: Click the Checkboxes to Request

The number of documents Single or Multiple Documents:

associated with the current project is Click each checkbox associated with

displayed. the document(s) you would like to
request.

Select the Icon to the Right of the Request Selected Records:
Document You Would Like to View Click the Request Selected Records

or Request: button to move forward to the next
click & or & 1o open the HTML or step to obtain the requested

PDF version of the document you are document(s).

requesting. Click link to request

the locked .pdf document.

The page below will display when you are a user logged into RKB. Follow the steps to continue
with your request.
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U.5. Department of Homeland Security
Homeland Sanrch Dorument Thie:

iy MISA/ER s

tp—q—n—-q:lu-‘hl—p—m-

umenis SAVER Document Reguest
Disirbation sulodized o feceral, state, |ocal, and tibal govemment agencies for A0men(siralive of operalional use

Cuner requesis for this document shall be refemed bo ihe SAVER Program Suppon Cfice, Science & Technology
Direcioraie, U3 Depariment of Homeland Secury, TS0 Stap 0215, 245 Murray Lane, Washinglon, DC 20528-0215

| have read the dsinibution statement and will adhere i 1S provisions o

How would you llioe 1o receive tho requesied document?

Emiail
Mailme a CD

= Mail me a copy of Ihe dotument

SAVER Mailing Request information:

"Firsi Hama
*LastMame
Tifle
o Caganization
"Agdress
ity
*StalefTemilonProvince
- Select State/TermoryProvince - -
*Zip CodaPostal Code

*C ouritry

UNITED STATES [=]
o | Subenit Request | | Cancsl |
SAVER Document Request SAVER Mailing Request
o Authorization Statement: Information:
Read the statement documented in If you request to receive a copy via
the paragraph. mail, complete the mailing
information fields.
Distribution Statement Move Forward to Next Step:
o Compliance: Click the Submit Request button to
Click the checkbox to acknowledge move forward to the last step.

that you have read the above
statement and that you will adhere to
the provisions. You will not be able
to move forward until you agree to
adhere to the provisions.

How Would You Like to Receive

o the Requested Document?:
Select how you would like to receive
the requested document. You can
only select one choice.
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The below page will display when requesting the document(s) via email when you are a user
logged into RKB.

Contsct s | Tutonal [FAD) | Dowstsads | Help

£ vesicome John Smit LOGOUT by RxB Focus Areas Ask An Expert Rolated DHS Sres

.5, Department of Homeland Security
Homeland Saarch Dotumant Tais:

<oy WIS AV/ER]
e s it R

SAVER Documents
Equipment

SAVER Document Request Confirmation
Your document request has been sutmified
A orizad Requadted Docurment

* Ag-Puritying Respiralors — Market Survey Repor

This sacumand will bé mailed Preass allow 1 - 3 wiEks 1or procesing and dalivery

To have access to the SAVER Document Request process, you must have an RKB account or
an email address ending in .mil or .gov. If you are not logged into RKB, enter your email address
in the text box and select the Verify button. The below page will display when you are a public
user of RKB with an email address ending in .mil or .gov. Follow the steps to continue with your
request.

ContsctUs | Tutorisd | FAQ | Dowedsads | Help

I

Training & Education

FEMA Preparedness Grants & AEL Other Grants SEL & integrated Display

Password H™TR  Lopntielp  Whatemimissingss §Geest?  Create an Account
f Weicoms'  Focus Areas Ask An Expen Related DHS Sies

Homeland i anloetconkitesbocin Y = B
= Eﬂ"iﬂ -

You are currentty not logged into RKE_ To request 3 SAVER Document pleass login ko RKE or enter your email
address below and click the Verily bufton

| Wanty

Verify Email Address:
Enter your email address and click the Verify

button.
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Invalid entered email addresses will be directed to the following page:

Responder Contactlly | Tutonat | FAG | Downlosds | el
Knowledge

Search _ | go R
Base
Homa Products FEMA Preparednass Grants & AEL Other Grants

SEL & integrated Display SAVER Training & Education Other Coatent

Password EETR  Loginielp  MhatamimissngasaGuest?  Create an Account

f Weome Focus Aress  AskAnExpert  Relsted DHS Sites

U.5. Department of Homeland Securty
Homeland

Search Dotument Title

Security v (Cae] Ties
v 0« brovae dacuments by, -

—

merjrasy

unber Sechion Tithe, Eguipment. &

The emadl address you entered is nol authorized to request SAVER documents. To reguest 3 SAVER Document you
mist have an emall #ddress ending in mé or gov, of cumently have an active RKB account

L vty |

Invalid Email Address Response:

An invalid email address response is displayed
informing the user that an email address ending in
.mil or .gov or an active RKB account is required.

Valid entered emails will be directed to the SAVER Documents page. Follow the steps to
complete your request.
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SAVER Products

SAVER Products can be accessed by clicking on the link located in the blue box to the left. This
section provides an overview of the products that SAVER produces.

Comstastvin | ot | Wikl | Duwwibumein. | ol

Focus Arnas Axk Anm Laperi Anlated DHY Lbws.

Security

SAVER Products

SAVER Sodamenti a8 odud y Tadhfildl Agents and B DAVER Profam Sugeen # (BPS0L Technical
Agenis peoduts tporda Sal a rafionally ielevant 1o The respondsd communiy. The SPS0 produces piojed
CHETVINET, SUITIANES Of Chrecal DO, Sutredch puBicabions, NewIIErs, 3N summary of 3cvees

feap Regsn|

3 | Ag: Bagoi i A

Annual Summary of Activities
e Annual Summary of ACKVRaS 15 3 J0tuUmant prepared by the SPS0 ™At describes an
SAVER Brojcis OaUced in 3 iscal yaar

Application Note

Assessment Report

This eport provicies a comparative analysas of the fesled egepment based on T locua group
critenia B trpscally redberates fe cnteria disfoeed in tha Soous group. prowides an overdew of
ha iesis conducied, and presents the 3. Asselument epord resulls fpacally show the
wiskghbsd SLOMMT. BEEad by $oT QHENCY TR DON0NT
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Outreach

Outreach materials can be accessed by clicking on the link located in the blue box to the left. By
clicking Outreach, users will be redirected to the SAVER Outreach page which includes a
thumbnail for the following documents: Summary of Activities, Handouts, and Newsletters.
Clicking on the thumbnail or the material link will redirect users to the specific document page.

Cama ity | Tononal | PG | Desminads | Hetp

Home Products FEMA Preparedness Grants & AEL Other Grasts SEL & msegrated Display SHAVER Training & Education Ottser Contesnl

J  Weicome, Jotn Smen LOGOUT My Rl Focus Areas Ask An Expert Related DH S Sites

Homeland DR Doyt ol M el e

L
L e S e e

SAVER Outreach

Summary of Activities:
By selecting Summary of Activities, users will have the option of reviewing previous
SAVER Summary of Activities reports.

Handouts:
By selecting Handouts, users will have the option of reviewing SAVER Handouts.

Newsletters:
By selecting Newsletters, users will have the option of reviewing current and
previous SAVER Newsletters.
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About SAVER

There are four sections associated with the About SAVER page:

Background and Mission
SAVER Program Support Office
Technical Agents

Assessment Process

The sections are listed on the blue box on the left side of the website. When clicking on each of
the relevant links, you will be redirected to that specific page.

Background and Mission

To meet current national challenges, emergency response equipment is being purchased at an
increasing rate by federal, state, local, and tribal emergency responders, including fire
departments, emergency medical service agencies, emergency management departments, law
enforcement officials, and public servants. Although the equipment is often tested individually by
the manufacturer in a controlled laboratory environment, the overall safety, quality, reliability, and
maintainability of the equipment in field environments may be significantly impacted as each
equipment item functions as part of an operational system.

DHS has established the SAVER Program to assist emergency responders making procurement
decisions. Located within the Science and Technology Directorate (S&T) of DHS, the SAVER
Program conducts objective assessments and validations on commercial equipment and
systems, and provides those results along with other relevant equipment information to the
emergency response community in an operationally useful form. SAVER provides information on
equipment that falls within the categories listed in the DHS AEL. The SAVER Program mission
includes:

e Conducting impartial, practitioner-relevant, and operationally oriented assessments and
validations of emergency responder equipment;

¢ Providing information that enables decision-makers and responders to better select,
procure, use, and maintain emergency responder equipment.

Information provided by the SAVER Program will be shared nationally with the responder
community, providing a life-saving and cost-saving asset to DHS, as well as to Federal, state, and
local responders.

The SAVER Program established and is supported by a network of technical agents who perform
assessment and validation activities. Further, SAVER focuses primarily on two main questions
for the emergency responder community: “What equipment is available?” and “How does it
perform?”
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SAVER Program Support Office

Program support is provided by the SAVER Program Support Office (SPSO). The SPSO
maintains the SAVER module of the RKB website, provides technical writing support for the
SAVER Program, and supports the coordination of the SAVER Technical Agents.
Responsibilities of the SPSO include maintaining a suite of web-based SAVER publications,
including SAVER Highlights, SAVER Summaries, SAVER Newsletters, and other material that is
useful to emergency responders and decision makers.

Castait 1 | Tt | FAG | Dtuts. | Moty |

VERLA Proparedesss Gians & ALL HBar Grants SEL & legirated Diaplay SAVER Trainisg & Education Othad Comlaal
4 Weicome, John Geuitd Lo Ky Axn Focus Areas Ak An Fapare Rrlated DM Siten

5. Departmant of Homeland Security

Sawrch Docwmant Title:
\ / —

Or brocwaw doturmanta by

Fpvim st e §eaarian Y |y Bragassy

About SAVER

SAVER Program Support Office

form praveded in the
wh at

Phone: 1-877-336-2752
Emall: REBMafhox Sus.eaic.oom
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Technical Agents

Technical Agents provide subject matter and testing expertise, gather responder-relevant
technical information, conduct assessments of emergency response equipment, and produce
technical reports appropriate for the responder community.

The SAVER Program conducts objective assessments and validations on commercial equipment
and systems and provides those results along with other relevant equipment information to the
emergency response community in an operationally useful form. The SAVER Program is
established and supported by a network of technical agents who perform assessment and
validation activities.

g Wexsew ot St LOGoUT My RNB Facus Areas Ank An Export Helstod RS e

-4 Homeland
e Security

About SAVER
SAVER Technical Agants

The SAVER Program conducts objective assessments and validations on commencial equigment and
systems and provides those results along with other relevant equpment information to the

SMETQSNCY MESDONGE COMITLEWLY N an oparationally useful form. The SAVER Program is sstablshed
and supported by a network of technical agents who perform assessment and vahdabion activities.

NSRDEC
NATICE, MA
L ]
L]
NNSS £ MUSTL
RICHMOND, KY
LAS VEGAS, NV . NEW YORK, NY
L SAIC
L] copP ABERDEEN, WD
ANNISTON, AL
TAMU
(COLLEGE STATION, TX s *
SPAWARSYSCEN
L] CHARLESTON, 3€

Technical Agents Table of Contents
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Assessment Process

The SAVER Program adheres to the following policies:

SAVER shall compare commercial equipment in a quantitative manner.
SAVER shall focus on the human factors issues of equipment during its comparative
assessments.

e SAVER validation reports shall only seek to confirm manufacturers' claims.

e Emergency responders shall be involved with the execution of the program by the
Technical Agents.

e SAVER shall collect and publish criteria important to responders nationwide when making
procurement and operational decisions on commercial equipment.

e SAVER shall share objective equipment information with federal, state, and local
responders.

e SAVER shall share and publish equipment reports based on credible sources and
eschew the use of non-standard reference sources.

e SAVER shall not recommend one commercial product or technology over another.

e SAVER should NOT establish or test to standards except as needed to validate
equipment information.

In order to determine what equipment will be assessed, the SAVER Program, on an annual basis,
takes into consideration the Homeland Security Presidential Directive 8 (HSPD-8) and Homeland
Security Presidential Directive 5 (HSPD-5), DHS and the U.S. Federal Emergency Management
Agency (FEMA) strategic goals and priorities, and the equipment information needs of the
responder community.

The equipment information needs are gathered through various mechanisms, including responder
operational needs focus groups. Equipment to be assessed may include equipment that has
never been assessed by the program, equipment that has been assessed but requires an
updated evaluation due to technology changes, or equipment that requires an updated evaluation
due to variances in application by different responder disciplines. The DHS S&T Directorate and
FEMA National Preparedness Directorate (NPD) will collaboratively discuss and develop an
annual prioritization plan for testing and assessment of commercial equipment.

SAVER provides information on equipment that falls within the categories listed in the DHS AEL.

The SAVER Program assesses various equipment and technologies, and shares that information
with the emergency responder community. The Assessment Process is in place to ensure that
information contained in all SAVER reports and products is objective and user friendly.

Prior to the start of any project, the SAVER Program ensures processes are in place to make
certain there are neither actual, nor potential, conflicts of interest encountered in executing any
SAVER tasks. This process guarantees the "honest broker" nature of SAVER products and
information. The basic elements of a standard SAVER assessment may include:

Conduct Market Survey
Conduct Focus Group
Develop Assessment Plan
Conduct SAVER Assessment
Analyze Assessment Results
Product SAVER Reports

The following are the basic types of reports produced by the SAVER Program and are available
on the RKB website:
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Project
Highlight

Market
Survey
Report

Focus
Group
Report

Assessment
Report

SAVER
Summary

The SAVER project highlight is a one-page document providing an overview of a
particular SAVER project or equipment assessment. The highlight attempts to
answer the following questions: What is the project? Who is executing the project?
Why is it important to me as a responder? What SAVER reports will be produced?

This report provides a snapshot of the current commercial marketplace for a
particular type of equipment. It lists known manufacturers of the equipment, their
contact information, and salient technical characteristics of the equipment, as
provided by the manufacturer. For certain markets with a large number of
manufacturers, a representative sample of the market may be appropriate. The
information is gathered through Internet searches, sources sought and requests for
information announcements listed on the Federal Business Opportunities website,
and other means.

This document recommends criteria to be evaluated within the five SAVER
categories: affordability, capability, deployability, maintainability, and usability, for
the purposes of the equipment assessment. The report provides details that
emergency responders believe are important to know when making an equipment
acquisition or operational decision. A focus group report includes recommended
scenarios, selection criteria, and participant credentials.

The assessment report provides a comparative analysis of the tested equipment
based on the focus group criteria. It typically reiterates the criteria established in
the focus group, provides an overview of the tests conducted, and presents the
results.

The summary is typically a four- to five page document that summarizes the
assessment report. It presents the criteria from the focus group, the most
important results, a comparative chart called a QuickLooks, and conclusions.

The following are other documents that may be produced during the execution of a project:

Product
List

Validation
Report

Operational
Validation
Report

Technical
Report

Handbook

The product list is a document derived from a market survey and is typically only
produced for large surveys. Itis a tabular document that provides succinct details
about products such as the product name, the manufacturer, contact information,
and a brief description.

A validation report documents tests on equipment to confirm the manufacturer’s
claims. The report focuses on the claims that are of interest to responders when
making acquisition or operational decisions.

An operational validation report documents how, when, and where specific
equipment is used during real operations by state and local responders over a
period of up to 180 days. Further, the report addresses the effectiveness of the
equipment for the local operational requirements and the impact of the technology
on local operational policies and procedures. This document is meant to help
educate the responder community, as well as to aid responders in the equipment
procurement process.

A Technical Report provides details and further analysis of tested equipment, and
may or may not include a comparative assessment.

A handbook is a reference document for the emergency responder community that
covers a technology area. This document covers the current technologies,
capabilities, and limitations. In addition, the theory, operating principles, and
applications are typically included.
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Guide A guide has many features of a handbook with the exception that there is a primary
focus on outlining a particular selection/procurement and/or project management
process for a technology.

Application An application note contains information and recommendations on the operational
Note usage or employment of a specific technology.

TechNote The TechNote is typically a high level, two-page document that answers some basic
guestions about a technology area such as the following: What is it?, How does it
work?, Why do | care as a responder?, Where can | find more information on this?,
and Who is using this technology?

The following is a non-assessment related SAVER document:

Newsletter  The SAVER quarterly newsletter provides details on the latest information,
projects, and activities in the SAVER Program.
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Help Center

To access Help Center, you can click on one of the following links located in the blue box to the
left: QuickLook Overview, Site Overview, FAQs, and Contact Us.

QuickLook Overview

To access the QuickLook Overview, click on the QuickLook Overview link in the blue box,
located on the left of the page. This section provides a synopsis of the QuickLook tool.
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Site Overview

To access the Site Overview, click on the Site Overview link in the blue box, located on the left
of the page. This section provides information about the SAVER Program.

Bamimnt s | Fosrnl | A | Dmmiaiats | sty

e . GasnA Docamest Tita:

Help Center

Site Drvarsiaw

Thei SAVER Moula i dnidsd nto Nnes feiond: SAVER Documants, Aboul SAVER, and Halp Canted

Clcking the hyparinks on the kit sde of tha page drects the uier to the specfic page seleted
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document request feem and alows the Lser to reguest the: doement

Docunent Definitions

SAVER documents e produced by Tethneal Agents and the SAVER Pragram Support Ofce (SPS0)
Tedhwecal Agents produsce reports that are operabonaly relevant to the responder communsty. The
LOE0 praducel projedt Saervaw i, tummands of techvecal repomi, cutreach pubhcabond

nawileters, and durmemiey of KEratiad,

Frequently Asked Questions

To access Frequently Asked Questions (FAQSs), click on the FAQs link in the blue box, located
on the left of the page.
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Contact Us

To access Contact Us/Feedback, click on the Contact Us/Feedback link in the blue box,
located on the left of the page.
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	Overview
	About the RKB
	Funding
	Mission Statement

	RKB Content
	RKB Partners
	RKB Contact Information

	Rules of Behavior
	Searching the RKB
	Types of Searches
	Keyword Search
	Returns only content related to “chemical protection”.
	Example:  ”respiratory protection”
	Returns only content related to ”respiratory protection”.
	Example:  “chemical protection” vs. chemical protection
	“chemical protection” may return fewer results than chemical protection because the former searches for the specific phrase, while the latter searches for any results containing both words.   AND It is not necessary to type the word "and". The search ...
	“chemical protection” will produce the same results as chemical and protection. All results returned by the search will contain both chemical and protection.  OR Connecting words or phrases with the command OR expands the search, as the system searche...
	Example:  “chemical protection” or “respiratory equipment”  All results returned by the search will contain either “chemical” and “protection” or “respiratory” and “equipment”, or all words.
	Example:  “chemical protection” or “respiratory equipment” All results returned by the search will contain content related to “chemical protection” or content related to “respiratory equipment”, or both.  NOT Using the command NOT in the search elimi...
	PARENTHESES Enclosing words and commands within parentheses allows additional control over the search results returned.  Example:  “chemical protection” and (publication or standard) All results returned by the search are related to “chemical protecti...

	Understanding the Search Results

	RKB Content
	Products
	One of the main points of interest for users who visit the RKB is the Products section of the site. The RKB actively seeks out vendors/manufacturers who have responder related products.  These products are not an exhaustive list, as they are put on th...
	 Personal Protective Equipment (PPE)
	 Operational and US&R Equipment
	 Information Technology
	 Communications
	 Detection
	 Decontamination
	 Medical
	 Agricultural Equipment
	 Additional Products
	By clicking on any of the above categories in the RKB, it will open the results page and display the products from the selected category.  Searches for specific products can be conducted by entering the search word in the Search text box.
	In addition, the RKB has a section within the Products module for In Development Technologies.  The In Development Technology section includes information on a variety of emergency response or homeland security-related technologies that are in develop...
	Special Interest Icons
	The FEMA Preparedness Grants & AEL module of the RKB contains information on available grants designed to help states, urban areas, tribal governments and non-profit agencies improve their readiness by enhancing protection, prevention, and response an...
	To access this section, simply click on FEMA Preparedness Grants & AEL in the gray navigation bar on any RKB page.  The FEMA Preparedness Grants & AEL section contains the current Fiscal Year (FY) funding opportunities offered by FEMA.
	By clicking on one of the records in the FEMA Grants section, the RKB record page for the grant will be displayed.
	The individual records contain specific grant information including a program summary, program objectives, application deadlines, eligibility requirements, contact information and links to the applications or any other pertinent information.  A link w...
	Other Grants
	The Other Grants module on the RKB contains information on all grants and assistance programs with the exception of the FEMA Preparedness Grants, which are located in their own module.
	The Other Grants section can be found in the gray navigation bar, located on any RKB page.  The RKB has broken the Other Grants section down into four categories, Federal Grants, State Grants, Other Grants, and All Open Grants.
	Federal Grants:  Provides grants funded by Federal Agencies including the U.S. Department of Transportation, National Institute of Justice, Department of Homeland Security, Centers for Disease Control, and the U.S. Environmental Protection Agency, to ...
	Other Grants:  Provides grants funded by organizations and corporations.
	Open Grants:  Provides grants that are currently accepting applications.
	Archived Grants:  Provides grants that have expired.
	NOTE:  As new grant programs become available, they are added to the RKB.

	SEL & Integrated Display
	Introduction
	The RKB is the sole source for the interactive versions of the Department of Homeland Security, Federal Emergency Management Agency (DHS FEMA) Grant Programs Directorate’s (GPD) Authorized Equipment List (AEL) and the InterAgency Board’s (IAB) Standar...
	A quick overview:
	FEMA Preparedness Grants Authorized Equipment List – The AEL is put out by the GPD and is an authorized equipment category list—not an authorized product list. That means that the AEL provides general descriptions of types of equipment which are allow...
	InterAgency Board Standardized Equipment List – The SEL is put out by the InterAgency Board (IAB) and is similar to the AEL in that it shares many of the same equipment categories (and designation numbers), provides general descriptions of types of eq...
	Integrated AEL/SEL Display – The Integrated AEL/SEL is the bridge in the RKB to indirectly link products (listed on the RKB by their vendors) to the AEL.  As previously mentioned, the AEL does not contain specific products, while the SEL can be linked...
	The following sections of this tutorial will go into greater detail on the purposes of these Lists, as well as the steps that users will take to find them in the RKB, search them, their relationship to each other, and relationship to grant programs li...
	The Authorized Equipment List
	The Authorized Equipment List (AEL) is published by Department of Homeland Security, Federal Emergency Management Agency (DHS FEMA) Grant Programs Directorate (GPD) and provides first responders with a reference list of generic equipment category item...
	As with any RKB content, there are many ways to find AEL items, including site-wide keyword searches or knowledge links from related items. To get to the page below, click on the FEMA Preparedness Grants & AEL tab in the gray navigation bar located at...
	The Authorized Equipment List Modification Request Form
	Once the initial request has been completed, users will be required to complete specific information regarding the change.
	Once the form is submitted, users will receive a confirmation, as well as an e-mail verifying their request.
	Users will see an AEL Modification Request Form Status task boxy on the home page to indicate the status of the request.  Once the form status has changed, users will be notified via the task boxy and via e-mail.
	I.A.B. Standardized Equipment List
	The Integrated AEL/SEL Display

	Training & Education
	The Training & Education section provides first responders with available training and educational opportunities. Training records are organized by the preferred training method and education records are organized by program type. Training & Educatio...
	Training Details Page
	Education Details Page

	Other Content

	Tips Link: 
	Training & Education: 
	By clicking on the Tips link, users will be provided with Keyword Search suggestions that will improve search functionality.
	Clicking on this tab will redirect the user to the Training & Education page.
	Navigation Tree: 
	Search: 
	The Navigation Tree allows users to search for Training by method or cost.  Education can be searched by program or state.
	Entering keywords in this box will allow for a new search within the Training & Education section.
	Training and Education Results:
	Discipline: 
	Training and Education results that meet the users’ selections will appear in this section. 
	Allows users to search for training and education options by all disciplines, or by specific disciplines including corrections, EMS, Fire, HazMat, Law Enforcement and other.  
	Special Interest Icons: 
	These icons indicate if the training is fee-based or free. 
	Prerequisites: 
	Training Title: 
	Provides any additional learning required before entering the training course. 
	Provides the name of the training.
	Training Provider:Provides the contact information, and the web site of the training provider. 
	Description: 
	Provides detailed information about the training. 
	Free/Fee-Based Icon: These icons indicate if the training is fee-based or free. 
	Training Method: 
	Provides information regarding the method of training including classroom instruction, DVD/CD, exercises, online, and seminar, to name a few. 
	Knowledge Links:
	Cost: 
	Any grants or additional training courses related to the specific training will be indicated in the Knowledge Links.  
	Any cost associated with the training will be indicated. 
	Descriptions: 
	Education Title: 
	Provides a description of the education.
	Provides the school name, type of degree, and the field of study. 
	Website: 
	Overview Data: 
	Provides a link to redirect users to the school website. 
	Provides the name and state of the school, as well as the degree type, field of study, and method of study.
	Viewing Content
	Content Display Page
	Comparing RKB Content
	Comparing Content – The Results

	Comparison Tables
	Content Screening
	My RKB
	My Profile
	My Favorites
	My Watch List
	My Products
	Recommend RKB


	Additional Features
	User Opinions
	Determining if an Opinion Provider Exists
	Contacting a User Opinion Provider
	Volunteering as a User Opinion Provider
	Registering as an Opinion Provider
	Selecting Items for My Products

	Calendars
	Feedback
	Ask an Expert

	SAVER
	The U.S. Department of Homeland Security (DHS) has established the System Assessment and Validation for Emergency Responders (SAVER) Program to assist emergency responders making procurement decisions.  Located within the Science and Technology Direct...
	The SAVER program site has been located on the RKB since June 2009.
	Accessing SAVER
	To access SAVER on the RKB, you can either click on the SAVER icon located on the left side of the RKB Home page, or click on SAVER tab in the gray navigation bar on any RKB page.  By scrolling down the SAVER Home page, you can search for SAVER docume...
	Join the Watch List
	SAVER Documents
	By AEL
	By Section Title
	By Equipment
	Accessing SAVER Documents
	QuickLooks
	Knowledge Links
	For additional information regarding Knowledge Links, please refer to the Viewing Content portion of this tutorial.
	Document Formats
	Viewing and Requesting Documents
	To view documents with Public access, click the HTML Document or PDF Document link that is associated with the document.  If a document is locked, you must be a registered U.S. Responder on the RKB website to receive the document or have an email addr...

	The page below will display when you are a user logged into RKB.  Follow the steps to continue with your request.
	The below page will display when requesting the document(s) via email when you are a user logged into RKB.
	To have access to the SAVER Document Request process, you must have an RKB account or an email address ending in .mil or .gov.  If you are not logged into RKB, enter your email address in the text box and select the Verify button.  The below page will...
	Invalid entered email addresses will be directed to the following page:
	Valid entered emails will be directed to the SAVER Documents page.  Follow the steps to complete your request.
	SAVER Products
	SAVER Products can be accessed by clicking on the link located in the blue box to the left.  This section provides an overview of the products that SAVER produces.
	Outreach
	Outreach materials can be accessed by clicking on the link located in the blue box to the left.  By clicking Outreach, users will be redirected to the SAVER Outreach page which includes a thumbnail for the following documents:  Summary of Activities, ...
	About SAVER
	There are four sections associated with the About SAVER page:
	 Background and Mission
	 SAVER Program Support Office
	 Technical Agents
	 Assessment Process
	The sections are listed on the blue box on the left side of the website. When clicking on each of the relevant links, you will be redirected to that specific page.
	Background and Mission
	SAVER Program Support Office
	Technical Agents

	Help Center
	Site Overview
	To access the Site Overview, click on the Site Overview link in the blue box, located on the left of the page.  This section provides information about the SAVER Program.
	Frequently Asked Questions

	Contact Us
	To access Contact Us/Feedback, click on the Contact Us/Feedback link in the blue box, located on the left of the page.


