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October 2, 2003

MEMORANDUM FOR: CHIEF EXECUTIVE OFFICERS

FROM: Richard M. Ri ccobor;@”"/ W

SUBJECT: FFIEC Information Technology Examination Handbook —
Audit Booklet
FedLine Booklet
Electronic Banking Bookl et

On September 30, 2003, the Office of Thrift Supervision, along with the other federal banking
agencies, issued updated guidance for examiners, financial institutions, and technology service
providers on Information Technology (IT) audit, FedLine, and e ectronic-banking (e-banking).
The guidance is contained in three booklets which are the fourth, fifth, and sixth in a series of
twelve booklets issued through the Federal Financial Institutions Examination Council (FFIEC)
that will completely update and replace the 1996 FFIEC Information Systems Examination
Handbook.

The Audit Booklet addresses effective I T audit practices. OTS examiners will use the Booklet in
their evaluations of your overall audit program and the audit programs of technology service
providers. The Booklet incorporates changes resulting from legidation enacted since 1996
including the Gramm-Leach-Bliley Act of 1999 and the Sarbanes-Oxley Act of 2002. It relates
OTS' s expectations regarding the roles and responsibilities of your board of directors,
management, and internal and external auditors. An effective audit function is essential to a
thrift’'s safe and sound operation. It provides the framework for assessing and reporting the
effectiveness of the institution’s risk management practices and system of internal controls to
management and the board of directors. Recent changesin financial products, services, and
delivery channels and the resulting reliance upon technological solutions make the inclusion of
risk-based I T audit coverage an important consideration in establishing an effective overall audit
program. OTS rescinded Chapter 8, Internal/External Audit, of the 1996 FFIEC Information
Systems Examination Handbook with the issuance of this booklet.

The FedLine Booklet addresses the risks inherent in using the FedLine application. It outlines
the necessary controls to maintain a safe and sound funds transfer operating environment. OTS
examiners will use the Booklet in their evaluations of your physical, administrative, logical,
procedural, and business continuity risks with the use of the FedLine system. The Booklet also
provides management practices and controls you should consider implementing in order to
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