AGENT SERVICE CENTER
USER REFERENCE GUIDE

Branded Cash Card

JPMorganChase )



This user reference guide provides step-by-step
instructions for using the JPMorgan Chase Agent Service
Center for a Branded Cash Card program.

If you have any questions about your program, please
" contact the JPMorgan Chase Central Support Unit at
1-888-606-5560.
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Getting Started

Before using Agent Service Center, each user must first complete an Agent
Service Center User ID / Access Request Form. Once the completed form has
been processed and approved by JPMorgan Chase, the user will receive an
individual User ID and temporary password via e-mail. Please note that users
may not share User IDs.

JPMorganChas

Agent Service Center
User ID / Access Request Form

Instructions:
Tres b s for EXTERNAL CLIENT USERS ONLY.
Tres form 15 15 be comsieles Ky trise vishing to galnyrodily sctess © JPMoGan Chase’s Ajent Serace Center application
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Change Password

The first time you log on to the Agent Service Center (wWww.asc.jpmorgan.com),
you will be prompted to change your password. Once you have chosen your
password, you can change it again at any time by following the same steps.

1. On the Agent Service Center Log On page, clic

et uetions
Pleasa antar yauc user 1D ahd Pagsword, and click "Submif,

Please cantactyour IPMargan Chase rapresentsthve or User Neme™*
securtty adminlstrator ifyou da nol have a uger 1D angd Password.’
passwora

Authoilzed Uae

You are authorizad Lo usa s System Tor aphroves business
FUMASe aRly Uge for any omer purpase & prontbied All
Transaclional records, reports, &-mail, suflware and other
Gata ganerated by or residing upan this Sysiem s the
prapeny of JPMorgan Chasge and its effiliates snd may oe
Lsed Yor any purpose Authoiized ang unauthorizes acthviias
may be montored

2. Enter your current password and your new password. You must also re-enter your
new password to confirm it. Then click Submit.

Use € Password Tips
e * Use 6 cambinalion 0 olienst 6-8 [etters snd numbers.
* Tre pasword Lanndl be the sarme as your user fame
. 4 Tre password must ba dirtersnt tren the last § passwords e
¢ Dot use comemon words ke JPMorgan or Password a3 your password,
| 1Pz * Passwords sre case sensative.

3. You will be returned to the Login page, where you may then login with your User
ID and new password.



Log On/Log Off

1. Log-on to the Agent Service Center at www.asc.jpmorgan.

2. Enter your User Name and Password. Then click Submit.

Instructions
Please enter your user ID and Paasword, and click “Submi
Pleass cantact your SPMargen Chase representative or
socunty aoministrator It you do not have & user 1D and

User Name:*

Password:"
password
Authorized Uso
You sre authorzad to uge this Systam for approved pusiness Change Passward
L1 purpose onty Use for any other pumose IS pronlomed All

Transactional cecords, rapors, e-mall, sofiware and cther
data generated by or reslding upon Ihis Systemn are the
propeny ofJPMorgsn Chase snd ms affiliates and may be
used for any purnDse Authonzec end vaauthonzad aclivities
may be monitared.

Cepyright & 2008 ), P. Morgar Shas. - Cc o
—

3. When you are finished using the Agent Service Center, just click in
the Menu bar on any page.

> pergonqlization > Search > Adjustmems > Reports * Tranaaction History

Welkcome 1o tie JPRorgan Chase Agein Service Center.

This systam allows users to perform varlous actions, dependent upon their Becunty Access, YoU may not be able to permorm all oTthe
functions descrined below

® To enroll a new tarahalder, click on "Enroliment’

¢ To add cargholders to an existing accaunt, click on "Bearch” to lacaie the existing accourt
¢ Tofind ar exdstng cardnolder within the system, ¢lick gn "Searcn”

* Toview, print or downlgat entoliment reponts, click on "Repons”

You are authorzed ta usa the Systam for approved business purpases only, pursuant 9 your agency'sfcomaany’'s agreement with
JPMorgan Chasz. Use for aryy Other purpose is prohibited. All transactions! retords, tepons, e-mall, sofware, and pther data genersted
Yy, ar residing upon, thig system are the property of JPMorgan Chase and its affiliates and may be used ! any purpose Aufhorized and
unsuthorzed acivtles may be monfored



Branded Cash Card Issuance

The Personalization feature creates a new cardholder account on the JPMorgan
Chase system in real-time, and links this account to a Branded Cash Card you
provide to the cardholder over-the-counter.

1. Click 1 the menu bar to access the Instant-Issue

Enro.ment .2ature.
Welcome to the JPMorgan Chase Agert Service Centes.

This systern allows users to gsrfanm vanous actions, dependent upon their Securty Aceess. You may not be able ip pedform all of the
funciions described below.

¢ To enroll a new cardholder, click on *Enroliment’

* To adg cargholders Io en exstind account, click on “Search” ta [ocate the existng account
& Tofind an existing cartdnolder within 1ha syslem, click on “Sesrch*

* Toview, print or download enrollment repons, click on *Repons®

You are aulnbrized to €se the System @« approved business guUMoses DNy, PUrSUINt 10 YoUr agency sfcompany’ s agreement with
JPMorgan Chase Usa for any othar purpose is prohibited. All transattional recoras, repons, e-mall, softwsrs, and other data generated
ty, orrasiding Upon, this system are the proparty of JPMoOrgan Chase and s affiliates and may be used for amy purpose Authorlzed and
unaumonzed actvitles may be monltored

2. Enter the 10-digit Control # (displayed through the window of the Branded
Cash Card envelope) for the card you are issuing to a new cardholder. If your
Branded Cash Cards are not packaged in envelopes, enter the card number
instead. Click Submit.




3. Enter the following information on the Cardholder Enrollment page and then
click (Note: - next to a field indicates minimum required
information; some profiles also require Sub ID, which is an optional, agency-
designated field that enables users to run specific system reports at a more
detailed level [i.e., by division, location, department, etc.])
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4. Confirm that all entered information is correct. If so, click Confirm. If you
would like to make changes, click Edit.

Sub! J0UOG132  CostCemer |l 8834885
I Jéta ot
First Name: JOHN Mother's Maiden Nama/Password: FHANKLIN i
C A - - 771654887012
1e: SMITHSONIAN ua YeS
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L
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urt " ITED STATES
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m o JEMTHSONIAN@EMALPROVIDER.COM Fhott .- n
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City
Pr Re
sl Card? on Yes

Paper SI nt Oprout




5. When the system has processed and accepted your enrollment request, an
acceptance page will appear. You can obtain the account information
needed for funding (ABA and account number) by clicking on

To enroll another cardholder, just click

F

1 Ck
!5iD100000132 ¢ R®C 39085
1D: 00058792585

1LJOMN

+ SMITHSONIAN
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/ THFLOOR

City CHICAGO

Provint L
J40:608231-1234
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Chiek on “Direct Daposnt Auth™ below to pnat s Direct Depasi Authorzation Farm for your records, account details for establishing diract deposlt may be faund on this page
To print thig confirmation page, use your browsers print funcson.

Iyou would like to ada an Addmonal Cardhoider, Ca_sh Transter Carg, or edit Benefizlary Infdrmation for this cardholder, pleasé click on the appropnate buttan below

* Co.



Funds can be added to the Branded Cash Card in two ways:

e Using the ACH network — this process is similar to standard direct deposit
procedures; using the cardholder’s account number and JPMorgan Chase’s ABA
routing number, you can submit the request for a transfer of funds from your
funding account to the cardholder’s account.

e Using the Agent Service Center's Online Adjustments feature — the Agent
Service Center enables authorized users to add or remove funds to existing
cardholder accounts; all online funding transactions are processed in real-time,
and funds are immediately added to (credit adjustment), or removed from (debit
adjustment), the cardholder’s account.

There are two ways to add funds to or remove funds from a cardholder’s
account using the Agent Service Center’s Online Adjustments feature:

1. If you know the account number for the cardholder account to which you want
to perform a financial adjustment, access the funding feature directly by clicking
in the menu bar. Then, on the Adjustments page, choose either
ment or Debit Adjustment.

e I IccgunIs.




If you do not know the account number, first locate the account using the Search
feature (see next section). Once you have located the account, select
Credit Adjustment or Debit Adjustment from the Account Detail page.

Pe §
< 5J
MUGAGL DUDS - 1 L8= 3 ALLIVELY”
- ! TT3-380-5248 10/12/1980 123-456789 APEN:DT)
< 0005879685 89845 128.00
_ AITHSONIAN@EMAILPROVICER COM ¥ 022172008
FRANK WRIGHT Agamenal Carg Holder atcial: e BROTHER

LBATCH . :8/21/2008

2. If you accessed the Adjustments page from the menu bar, you can perform up to
25 adjustments at one time.

A credi adjustment will resuit in fonds being added to 2 cardhalder's account.
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If you accessed the Adjustments page from the Account Detail page, you can
only perform an adjustment on that particular account.

B430W. BRYN MAAR AVE., 8THFLOOR

CHICAGO, IL 60631-1234 aE ACTIVE(01)
773-3B0-5248 ...18/1880 - 23455788 'EN(D1;
'5.00
7212008
Eav Fat
CRPer Diem
CR Temn Pay

In either case, enter the Adjustment Amount, select an Adjustment Reason
and click Submit. (Note: If you selected the Adjustment feature from the
Account Detail page, the Account # is pre-completed for you.)

3. Confirm that all entered information is correct. If so, clic' . Ifyou
would like to make changes, click Edit. (Note: Once you confirm, funds will
be immediately added to/removed from the cardholder’s account.)

oliswing comfirmation. this transaction wall put Inoney imo tve Cardhiolder’s account.

Profi.  :32881-0001 ¥ JPMOROAN CHASE DEMO Su Q0000123
First Name JOHN Accou =123 456783012
1.8 T redit {give moneyto cardholder)
ast 2 SMITHSONIAN 15tr mc 150.00
AdjL 1egson CR PAY HOURS

10



4. When the system has processed and accepted your financial adjustment
transaction, a Result page will appear. If the transaction was approved,

funds have been successfully added to/removed from the cardholder’s
account. :

To process a new financial adjustment, just click Process New Credit
ol

13

T8O wive mundy 10 ca@rdholden)
- -~ AITHSONIAN e 150.00
nCR PAY HOURS

. YES
Re' ince# 1234567

11



Search and Account Detail

The Agent Service Center enables you to search for existing cardholders within
your profile.

1. To access the Search feéture, click Search in the menu bar.

™ Peragnalizatlon ™ Frwo [ |

Welcomne to the JPMol gan Chase Ageit Senace Ceier.

This sysiern allows users 1o gerform varous actpns, dependent uppn thew 8ecury Atcess You may not be abla 10 parfamn afl of the
functions descnbed below

& To enroll a new cardholcer, tlick on "Enrnlimant’

& To add cardholders to 5n exsllng aceount, tlick on “Search” ta Incste the existing atcount
& Tofind an pasting cardholder within the system, click an"8earch”

& Towview, pnnt or downidad enrolimert reports, click on "Repons*

You ace authorzed 10 use 1he Bystem for aporved business pumoses only, pursuant b your agency’sitcomeany's agraemsnwith
JPHoraan Chase Use for any other puipose ks pienibhec Alltransactional re¢ords, (epons, e-mall, somwars, and other data generated

bry, or reslding upon, this system are the propeny of JPMorgan Chase and Its arflilates and may e usad foc any pumose. Authorzed and
unauthprized actMtles may be manitored.

2. If you know the cardholder’s card number or account number, you may enter
. itand click to go directly to the Account Detail page.
OR
To search for a cardholder, you may enter information in any of the following
fields: ID, Cost Center ID, First N ime, ".ast Name and Social Security

Number/Taxpayer |D# and click . You may enter partial values for
each of these fields.

ID Accol

CostC  3riC

Flre CrossR

88N or T

12



3. The system will return records that meet your search criteria. If a large number
of accounts meet your search criteria, click Next to view subsequent pages of
account records. To reach the Account Detail page for a specific rec »rd, - ick on
the corresponding Account #. To refine your search criteria, click to

perform a new search.

58 28
‘ 12 e1e
13361 TEA%4

{ =>4
SMOAK
BMYTHE
SNEED
BNYDER
BOLOMON
SPEARS
BPECTER
SPRAT
BPRINGER
gPROUT
STABLER
STANFORD

JPMORQGAN CHASE DEMO
JPMORGAN CHASE OEMO
JPMORGAN CHASE DEMO
JPMORGAN CHASE DEMO
JPMOROAN CHASE DEMO
JPHMORGAN CHASE DEMO
JPMORGAN CHASE DEMO
JANORGAN CHASE DEMO
JPMORGAN CHASE DEMO
JAMORGAN CHASE DEMO
JPMORGAN CHASE DEMO
JPMORGAN CHASE DEMO

Copyright &

4. The Account Detail page provides information about the cardholder’s
account, including the account number, the amount and date of the last
deposit, the account status [(1) Open, and (2) Closed], and the card status [(0)
Not Activated; (1) Active Card and (2) Reported Lost; (3) Reported Damaged;
(4) Reported Stolen; (11) Undeliverable; (54) Expired; (60) Negative Account
— Monitoring; (61) Closed Card; (62) Inactive Card; (63) Negative Account
— Closed]

ie
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View/Update Cardholder Information

You can use the Agent Service Center to easily view or update a cardholder’s
demographic information.

1. To access a - ardholc r's ¢ 'moc  phic information from the Account Detail
page, click -

" fion > £
7I;‘3;§0—5248E 310/181980 123-45-8788 );ENT(;;)I
13 005873685 166899865 1125.00
SMITHSONIAN@EMAILPROVIDER COM - 122172008
I (v © B/21/2006
|
|
2. From the Cardholder Detail page, click From this
page, you can also update demographic ir..ormation . or other cardholders in
this account by clickin in the appropriate section.
>

o e simieos P TIVEWT)

| F 18- £.773-380-5248 DO3 10/18/1980 88N.123-45-6789 ' OPEN(D1)
- ‘D 0005873685 Cost CentzriD. 8633865
| £ Y ISMITHSONWN@EMAILPROMDER COM

Up By  AUSER  Date: 06/222008

920 CHICAGO AVE Prc

SMCHABE DEMO 1
OAK PARK IL 80302-0000 A 5, OPEN(C1)
Ptimary Phone: 773-380-5600 DOB 07131943 SSN:%:
Secondacy Phone’

Email 10 FVVRIGH‘T@EMAILPRDK’IDER COM
Last Upaaled Sy. AUSER  Bate 06/22/2006

Cooyright & 2006 ), P, Morgsn Chase & &
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3. Replace the current demox -aphic information with the new demographic

information and click .

§1-0001

5. <OHN

Co

Count

“35600018 ' -94D920D290123456 & 00060132 |

3005879685

3
SMITHEONIAN
N Ve

a4

we e

Tyo

60631-123
United States
- 7733565728

MM DD

3 ;n Yes [ No
i Tk Y et

=1

Uniad States

Ceum oAt PN [P
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4. Confirm that all entered information is correct. If so, click Confirm. If you
would like to make additional changes, click Edit.

¥ 92961-0001 2:JPMORGAN CHASE DEMO 1
’.00000132 . 0.6688805

#7968 *1 /1841980
+ JOHN ANKLIN
11§54987012
L WITHSONIAN i iS
35 1.8430'W, BRYN MAWR AVE S¢ ~123-45-8789
M FLOOR
Ciy. CHICAGO

N
)631-1234

| ( 7 UNITED STATES €

: 2:7733805248- 115

i N 3, 7733805600

|

Co

T ) JSMITHSONIAN@EMAILPROMDER.COM *NO
Opdol  Card Maling Addiesx
1.300 5. RVERSIDE PLAZA
t {§THFLOOR

r CHICADO i
ca €

~

8
Lo » BDBOB Paper Statermant Opt-out
« , ~NITED 8TATES

When the system has processed and accepted your cardholder demographic
information update, you will be returned to the Cardholder Account Detail
page.
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View Transaction History

You can use the Agent Service Center to easily view transactions posted to a
cardholder’s account.

1. To access real-time transaction history from the Account Detail page, click
Transaction History.

Pe &
N N rerw b
73-380-52¢8 € ¥ 10/8/1980 o 473456769 YPEN(DT)
2 3 0005679685 29865 ' +125.00
€ JSMITHSONAN@EMAILPROVIDER.COM ZR112005
TCH 32112008

2. Select the starting date from which you would like to obtain transaction
history and click Go.

3430 W. BRYN MAWR AVE. 8TH FLOOR Pr 929640004
CHICAGO, IL 60612-1234 = JPMORGAN CHASE DEMO
OPEN(1)
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3. To view additional transactions, click Next. You can view additional detail on a
specific transaction by clicking on the transaction date and time. (Field descriptions:
Appr [transaction approved, Y or Nj, Fee [transaction fee charged by Chase, Y or Nj,
Sur [surcharge fee charged by ATM owner, Y or Nj, Mith [card number entry method
on PCS terminal, S (swiped), K (keyed) or M (manual)))

Bersonslizat  Enroll .
< 1 2
=t
UHILAUU, IL BUDT 51 L34 B JFMURUAN UHABE DEMD 1
A §. GPEN(01)

1 101/CA ¢ Degoslt 5125.00 $125.00 9409 2002 3012 3456 Deposit Y N N
Daposit §125.00 $125.00 9409 20028012 3456 ¥ N N
30.00 $0.00 i N N
§0.00 $000 he N N
o $0.00 §0.00 Y N N
00.00 $0.00 $0.00 Y N N
! $0.00 $0.00 ¥ N N
§0.00 $ 0.00 Y N N
$000 $0.00 Y N N
$00D0 $0.00 Y N N
$000 $0.00 o N N
$0.00 $0.00 Y N M

$ 000 $0.00 Y N

$0.00 $0.00 Y M
Copynight © 200% ). F. Morgan Thaze & ( allngl

4. After clicking on a specific transaction, the Transaction Detail page will display.

Be don ; npaolimen - § Status 3
3430 W, BRYN MAWR AVE, 8TH FLOOR 361-0009%X
SHICAGO, IL. 60831-1234 Pr MORGAN CHASE DE
OPEN(01)
.3 Cash Purchase 3n(01)
2 11/13/DB 22:25:45 . .. 2365 R= L $4250
3 14/13/06 21-25:45 - 3384069 Iroamt, §4253
¥ 1114108 f 2000485893 Re! 0.00
IC >N Approved 1 L $0.00
11441 i TTBVISAAR + v $0.00
8CAUTH ¢ de t 8000
~~ o 010000
Sve 2 - 0 As cf Rglance:§ 145 02
It EXXONMOBILE ¥1433
1234 MAIN 8TREET
ANYTOWN, USA
minat ID # KCM40804
71 D
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Close Accounts

The Close Account feature enables you to instantly close a cardholder account.

Once an account has been closed, any remaining balance in the account will be
returned to your funding account.

1. Locate the account you wish to close (See Search and Account Detail section).

> Personalomion * eh ¢
Wekcome 10 the JPMDIgan Chase Ayeit Senvice Ceirtel.

Thle system allows wsers to perorm variods actions, dependent Upon thew Seturity Arceas You may natbe able to pemorm all of the
Tunctions describsd bhelaw.

* To enroll a new candholder, click on"Enroliment

# To add cardholsers 1o an masting account, click on™Saarch” to Incate the exsiing atcounl
* Tofind an exstng carsholder within the systern, click on “Seareh”

o Toview, prird br downlaad enroliment repons, tflck on "Rapans*

You are au1nonzs& 12 uss tha System fur approved business purppsas unly, pursuant to yaur agency'sfcampany’s agraanamwit
JPMorgah Chase, Use for any othel purpose Is prohikleed. All transaclional records, ceports, &-mail, sofware, and other data generated

by, f reslaing upon, thes systam area the propery of JAMbrgan Chassa and its affiliates and may be used for any purpose Autnorizas and
unauthorized acimbes may be monitored.

2. On the Account Detail page, click

e -fg L

8430'W BRYN MAWR AVE, §TH FLOOR 7JPMORGAN CHASE DE
CHICAGO IL 606311234 + AGTVED)

= 773-380-5248 DOS: 101181980 8 ,123.45-8789 3 OPEN((1)
E] ID: 0005873885 © . 663985 £$125.00

L ' 1

1. JSMITHS ONIAN@EMAILPROVIDER C.und ¥ 02172008

FRANKWRIGHT Additional Card Holder 07/12M 843 BROTHER
e _TOH Daef2112008

‘ PR e .
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3. The system will ask you to confirm your request. Click OK.

73-380-5248 039 101811980 23456789 & OPEN{DT)
157 0005872685 Co 1 1D 6639865 * :21;152205
A~ {THEONIANGEMAILPROVIDER.CC >
J S A >
FRANKWRIGHT Addtion: ) 31043 BROTHER

G byBATCH Dats 8:21/2008

4. A confirmation message will display. Click OK.

20



Reporting

The Agent Service Center provides clients with a number of reports that allow

authorized users to monitor participation and actively manage their card

program. Two different categories of reports are provided:

e On-demand reports — created dynamically, based upon user-selected
parameters (i.e., date range, record type)

* Scheduled Reports — automatically created by the Agent Service Center on a
set schedule (i.e., daily, weekly or monthly); cannot be customized by the user

The following ar itandard reports available through the Agent Service Center:

e Customer Profile Report — identifies the number of cards per profile and lists
the cardholder names for each card

e Adjustment Summary Report — displays summary information for all
adjustment transactions (credit & debit) within a selected date range

- — shows the detail of each online financial
adjustment transaction (credit & debit) to a cardholder account within a selected
date range

e Cardholder Status Activity Report — shows details of end-of-day card status
updates over a selected date range

e Inactivity Report — provides details of cardholder accounts listed as “inactive”
over a selected date range

e Funding Summary Report — shows summary information for all deposits
processed during reporting period

e Funding Detail Report — lists cardholder account and amount that was funded
to accounts during reporting period

e Card Activation Summary Report — provides an overall program
participation snapshot, along with the total number of accounts currently open

e Card Activation Detail Report — provides detailed information about card
activation status changes within the reporting period

e Client Transaction Summary Report — shows summary-level cardholder
account usage

e Cardholder Transaction Detail Report — shows detail-level cardholder card us-
age for a client account

e Card Replacement Report — identifies all cardholders that received a
replacement card

e Account Closure Report — lists accounts that have been closed
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The following are optional reports available through the Agent Service Center:

e Enrollment Status Report — provides current enrollment status information for
enrollments processed within a specific date range

» Batch File Processing Report — provides status and details about processed batch
reports including number of records processed and rejected

— shows details of demographic updates performed

within a specific date range

¢ Direct Deposit Information Report — displays direct deposit
information for newly created accounts within a selected date range

e Balance Reversal Report — shows cards that have been affected by the
Balance Reversal process

The following reports are not available through the Agent Service Center:
¢ Pending Enrollment Confirmation Report — shows enroliments where required
documentation has not been received within a specified time period
— shows the activated card activity
— displays cardholder accounts that have a
negative balance

Reports are available in one or more of the following formats, depending upon the
particular report:

e HTML format — for on-screen viewing

* PDF format — for on-screen viewing, printing or saving

* CSV format — to import details into other applications (i.e. MS Excel, Access)

NOTE: Depending on the amount of data requested, some reports may require some
additional time to run. You may provide your e-mail address to receive an e-mail
notification when your report is ready for viewing.

m

88001-0000

10, T7qUWIB an” nce the report s ready]
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1. Click Reports in the Agent Service Center user menu.

JPMorganChase

Account Detail

2. Click on the name of the report you would like to view.

|Custar
|4 _

sa__

Onl__ _

- a: g [}
¢ sport
I
car amnt Report
‘Car . son
| Cliemt Trans: nman
C Repon
AccountClog
Car eplacem

| vide Intarnal and extemal usars with enrgliment status information,

Provide s raport that will idgntify the nunber of EDA accounts per member profile and st all the costomers for a specrfic members,
Shows all the enrolimentwhere tha confirmation paper has not been recewed within a definet period of ime

This report shows the fite status of the batch (file) actvation process.

This repon shows summaryln{ormeudn for all adjustment transactions performed within te profile for a sslectzd dste range.
The repont shaws te detall of each adjustment ransaction for a sslgcted date ranys

Provides detalls of demographic updates performed within a sglected date range

This report shows the activated and reloaded card information.

Provides duect depositinformation for s selected profile and within a selected date range

Prowides detalls of end of day card swatus updates over a selected date range

Prowides detalls of cardholder accounts (isted as “Inachve® over the selected date range.

Shows the surmmmary Information for successiul funding activities

Lists all zardholder accounts and the ameunt thatwas funded into the accourt

8hows the number of card activation status chanaes.

Provides dstail information on card actwvetion status changes

Bhows surnmary leve) cardholder account usage

Shows detalf level cardhelder card usage for 2 client account

Provides details on accounts that are ready for elosure and the ramaining balance amounts thst are cetundablg,

Idemifies all cardholders thatraceived a replacsment card,

Displays cardnglder stcornts that have a negawe balance
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CUSTOMER PROFILE REPORT

1. After selecting this report from the Reports page, enter your profile number (this
may be pre-entered). Click CSV or HTML, depending on the format desired.
You will then be returned to the Reports Home page.

. L

" [Erteryour email 1d, Ifyou wish to be notiied by mail anze the repod 1$ ready]

2. After re-selecting the report from the Reports Home page, you will see your
requested report listed under Previous Reports. Click on the link for CSV or HTML
In the Reports column. The report will either be displayed on-screen (HTML for-
mat) or you will be prompted to choose a location to save your file (CSV format).

24

- Enrg _
Profil % 32361-0001
| vuouuuooo vl annY DYeOdBENA w0a-56-670c soovuys 82000618 Lervan avcuuin AUV
| 063000872800 ERIC MOK 845-56-2135 145562135000625 OEPOBIT ACCOUNT ACTIVE
163000836817 WILLIAM MCDONALD 898-23-8148 0000432 DEPOSIT ACCOUNT ACTIVE
163000839118 ERIC MLOEHR 752-71-4498 452714496000620 DEPOSIT ACCOUNT ACTIVE
< | 263000836821 PAUL WILLIAMSOM "ACCOUNT ACTIVE
353000873036 LIWEl HAl SCOUNT ACTIVE
463000843449 EMUN F LEWIS >COUNT ACTVE
463000843641 RICHARD V OLBEN . SAOUNT ACTIVE
563000843455 LINDA A LEWIS Do you wanl to open or save this fle? SUNT ACTIVE
883000843464 GORDON T COAKL. - Name'  customer_profile_report csv SCOUNT ACTIVE
763000843473 EMLIN £ LEWIS j ) - = ’ JUNT ACTIVE
863000838386 CAROL PARKER Type: Micrasoft Excel Worksheet, 2.25 kB SUNT ACTIVE
863000833085 GERDA A COAKLEY OUNT ACTIVE
363000838099 ANGELA B TCLES - OUNT ACTIVE
063387578232 JOHN  FITZPATRIC Open | Sav YROUNT ACTIVE
063000019234 MARK BROOKS8 - = OUNT ACTIVE
0£3000084378 JEFF  JOHNEBON Always ask before opering this type of fl _/UOUNT ACTIVE
DB3000844453 CECIL JAMISON OUNT ACTIVE
063000832532 RING LARDNER OUNT ACTVE
063000823275 MICHAEL LEWIS While llles from the Intemet ean be useful, some files can potentially OUNT ACTVE
083000848800 RALPH C JONES :\:\r’rg ggrﬁirwt;e&[{hy:rmd% not trust the source, do not open or OUNT ACTNVE
063000822367 MANUEL P ROD. .. OUNT ACTIVE
063000937813 VICTOR E CHAVEZ ~COUNT ACTIVE
063000330234 HEATHER D RAMSEY a | | ~SCOUNT ACTIVE
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1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select your desired date range. Then click CSV
or HTML, depending on the format desired. You will then be returned to the
Reports Home page.

Reaon Parlad From M-
Regon Penod To MM

02092007 13:33 23

Prefl ¢

Email 1D .. —
[Entas your smalil 18, Iyou wish 1o be nolfied by mail dncs the rspon s reaty]

oo
Do

Y

Profile No= 328610001

0 Hrs OMn 40 Sec csv comuleled !

2. After re-selecting the report from the Reports Home page, you will see your
requested report listed under Previous Reports. Click on the link for CSV or
HTML in the Reports column. The report will either be displayed on-screen
(HTML format) or you will be prompted to choose a location to save your file
(CSV format).

07732006
0732003

OTRRIENE
Q720206

0712512006
Q8042004

0772802005
| bana2004
02006

OTIZE006

0742096

0782004

(24

. 1108
- 2006

101
101
0
101

02
12
102

162

102

103

~03

03

<crecit
Credit
Crecit
Crent

Deh

Ceodit

Credl
Craatt

Oabrt

Dazli

Creda

Creed

Dedn

Crean
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Do you want o open or save this file?

j Name: custamer_profile_report.osv
Type: Mirosoft Excel Worksheet, 2.25 KB

_Dpen—l[ Save ]lCanDell

. ~iways ask before opening this type of file

While flles fram the Intemet can be useful, some files can potentially
harin yous camputer. If you do not trust the sourez, de not open ot
save this file. ® ?

41502
s
$4224

Y77

.- h aa wl

31240
$123.00



ADJUSTMENT DETAIL REPORT

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select your desired date range. Then click CSV or
HTMIL, depending on the format desired. You will then be returned to the Re-
ports Home page.

e alization - gear

F [N}
4GF MM DD -+ YW
o e v

[Enteryour emall id, f you wish to be notified by mail once the report s ready] |

2. After re-selecting the report from the Reports Home page, you will see your
requested report listed under Previous Reports. Click on the link for CSV or HTML
in the Reports column. The report will either be displayed on-screen (HTML for-
mat) or you will be prompted to choose a location to save your file (CSV format).

981 . 00I1
ar - 2008
. 2002
| )
Do you want to open ar save this file?
i
D7i2872Q05 1a 463X03B7£48 Creer ERH
072312008 11 62000007848 Creon ﬁ Name: customer_profile_report.csv
GUAT005 16T 461300387644 Crean i
077012005 WA 461000987644 Coadnt Type: Microsoft Excel Workshest, 2.25 KB
om2az002 101 a3za0)R8784 Creail
07282106 101 L85DLICATS4S Crealt £
. omanmos 101 263000587648 edil
: + Credit
Qpen l [ Save ] i Cancel !
7202008 101 482000387626 Ders 3
bt s
3net 54 Always ask before opening tis type of file
L7i2£20D5 12 053000887701 Crecy 52
(2242008 102 08IHI00ETION crer 5. )
0AhL2005 122 ORLI0387IM Srecr . Whik files from the Intemet can be useful, some files can potentially
681142006 W2 063X0SET7DS Frecn s harm your computer. | 1n not trust the source, do nat open o
R save this file. Wha
| 02:28:2346 102 06201399704 Ceott S
[07T2RT08 1@ 085081367701 Dot 5
aveeiate 12 adpoizarnoe Dear s
OTREZACE 102 Q620023387701 Dext 3 19.31 DB Pay Rafe AJSEF
08042208 102 D3I00RGRTTOY Dess 5234 DBPayRate £UBER
a3 $169 11
K2 $919.20
4712672DD6 103 1E30QDBBTTIE Crear 534391 ORFalR2Ls ~USER
ST28R0LE 103 193000387715 Crusit $2¢501 CRPayRate LJUSER
L . © ot e AY
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CARDHOLDER STATUS ACTIVITY REPORT

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered), select your desired date range, and select the
desired card status from the drop-down menu. Click CSV. You will then be re-
turned to the Reports Home page.

2enos 7o, My ‘0
c S Balact-

—ALL—
NOT ACTIVATED
ACTIVATED
LOST WITH RENSSUE
DAMAGED WITH RE-I88UE
B8TOLEN WITH RE-ISSUE

):I 1
(Enteryour small g, If you wish t0 b notifisd by mail once the gportis rescy

| (20092007 13:33:23 Profile No.= 323610001 0 Hrs 0 Min 40 Sec cornpleted

[—

2. After re-selecting the report from the Reports Home page, you will see your
requested report listed under Previous Reports. Click on the link for CSV in the

Reports column. You will be prompted to choose a location to save your file
(CSV format).

Fie Edr Vew Inset Fomet Tools Oata Adsbe PO GoTo Pavonns_Heb_. o

&S 5 & EDANumber i
A .8 C 0 E . F G . H
Cargnolger Staws Actviy Repon
Reponr
Parioa Report
2 From, 11172007 Perlod To: 1a2007
ofile EventDate Cardhalder Cardholder Caro
imber  {yyyyrnonddy|EDANumber  lLast Nama firstNama Card Nymbar Cdda
LOSTW
_4_00041~000 20D70107 *163000127217" MANDEWALKAR SHASHI '0005145710000133718" RE-IBSL Do you want to open os save this file?
DANMAGE
5 _00041-000 20070107 * 283000123727 108HI NAVEEN  '0005145710000133727" RE-IS8L

Name: cardholder_status_activty_teport. cev
Type: Microsoft Excel Worksheet, 2,25 K&

o

. 00041-000 20070197 *1B30D0123773" AHMED WAHEED '0005081880600133730" ACTIVAY J

N i
B

<] Always ask hefore opening this type of file

While files from the intemet can he useful. some files can patentally
harmn your eomnatkar 1€ s dn gt trust the solace, do not open of
save this file.
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INACTIVITY REPORT

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select your desired date range. Click CSV. You will
then be returned to the Reports Home page.

1
| . 0. [
Report Pericd I - D

REpot Perc © M - DD

2. After re-selecting the report from the Reports Home page, you will see your
requested report listed under Previous Reports. Click on the link for CSV in the
Reports column. You will be prompted to choose a location to save your file
(CSV format).

v T} /questarougestng.comf st freportsfinactivity Jeport.csv
Fl=  Edr  View Insen Tormat  Teds Data  AdbeRDF GoTo  Favartes Hebp
1 - %
______________ e e . T [ .G
{1 Inactvity . _por.
2 Repon Perod From 1-Jan Report Penod Tor 18Jan
3 Prefila Namber Everm Dme [yyyymmdd) EDA Number Cardholder Lagt Name Cardholder First Nama Card Numbar Card Status Code
A 55000-0002 1A2/2007 * 883000123385  COOL BABY *5§45710000125235° ACTIVATED
& 550000002 1122007 S53000185442°  SMIMTH CINDY 5145710002125879° ACTNVATED
B_ssnonam TAVED7 SEI00N123445°  RAMSEY HECTOR 51457 10OD0ES5002°  ACTIVATED
7 55Dho0-002 1427207 863000175241 LARDNER RING 514571000D1256800' ACTIVATED
8_55000-0002 1N202007 EESI00II5745'  BROOKS MARK 5145710000§26086' ACTIVATED
9
10
n —— 1
12 File Download
13
14 L
15 Do you want to open or save this file?
iB
47 j Name: inactivity_teport csv
15 L Type: Microsoft Excel Worksheet, 2,25 KB
)
21
_—g_ 1 Open ] [ Save f Cancel
24
P Always ask before apening this type of file
27 : .
28 ‘While files from the Intemet can be useful, some fles can potentially
29 harmn your computer. If you do not trust the source, do not open ot
0 save this file £ ik ?
+ % wA\activity_report /

28



FUNDING SUMMARY REPORT

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired report frequency. Click Submit.

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format
desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed. -

dersor

tvr

1/7/2007 - 1i13/2507
1,1472007 - 1720/2007
| 11242007 - 132772907
£ 4,28:2007 - 2372007
| 21412007 - 21102007 _
24172007 - 21772007 _

L. ..
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3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE 40172007 FUNDING SUMMARY REPCRT
PROFILE NUNBER: 92831-0C01
PROFILE NAME JPMCRGAN CHASE DEWO
REPORTING PERICD 12/31/200% TO 01:X82097
SUB PROFILE 12343572

ACCCUNT TYPE FUNDING OATE TRANE TYPE NUMBER OF ACCOUNTS FUNDZED TOTAL AMOUNT FUNDED
UNEMPLOYMENT DEMO 01012097 DEPOSIT 0 00
UNEMPLOYMENT DEMO 01/02/2C07 DEPOSIT 2563 86091675 00
UNEMPLOYMENT DEMO 01/03/2007 DEPOSIT 0 0.00
UNEMPLOYMENT D20 D1/C4:2G07 DEPOSIT 0 0.00
UNEMPLOYIENT DZVO + 01/0572CD7 DEPOSIT 0 0.00
UNEMPLOYMENT DEWMO 21/C6/2C07 DEPOSIT 0 0.0¢
3UB TOTAL (Num3es of Teansattiocs): 38553

SUB TOTAL (Total Bollar Amcunt) 8501875 Q0

TOTAL (Number of Transaciens) 3e383

TOTAL (Tetal Cellar Amount} 8501875.00

Do you want to open or save this file?

Name: funding_summary_report. sy
_ Type- Microsoft Excel Worksheet, 2.25 KB

[ Open Save Canca!

—

-ays ask before opening this type of fils

While files from the Intemet can be useful, some files can potentially
harm paur comnute. [f vau do rot trust the source, da not open or
save this file, __
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FUNDING DETAIL REPORT

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired report frequency. Click

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format

desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

961 . 0001 B

UT:us2uu s
01022007
01/042007
01/052007
01,06/2007
01/07:2007
0140612007

31



3. The report will either be displayed on-screen (PDf format) or you will be
prompted to choose a location to save your file (CSV format).

CATE 02042067 PJNDING DETA:L REPORT
PROEILE MSVBER £2631-0001
FROZILE NAME, JPVIORE RN CHASE CEMC
RE2CPTING PERICD: 01° 312007 TC DA V07
SU3 PROFILE: 12345473

ACCOUNT CPEN SOST FUND M= TRANS LOTRANS FU
CARDROLDIR NAME [nd CARD HAB= DATE SENTER TRANS TNFZ DEE
SCHN SMITHEONIAN 208242703 EDCOIRETRRARES 0000000 OEmCErT o
PATR TlA SMMH-VARQUEZ 4a£221858 HALARTARERCCoI2E 10172 000T00C0 D=2CSIT
LANE SMOAK 751 B<DIIDIZELTOAS 3T
Wl _L*4M SMYTHE TA4EE5153 BADEODIRET 487056 oL
RCE=RT SYNDERP [2="aat 20 B0IID02B4R57805 Tz (
LEYA SPEARS 53 HCA2C02BABET TS T {
LB LA SPECTER AXF21554 DLOYILOIEABEND4S | WEVALOYIGEMT adm T
MARCE | A SPRAT STACAXEAD B40Q200201 <" 574 | - /PLOYMEMT -
ALF¢ SPRINGER D2 125748 8<NDICRSALCSLED - | 4 /PLOYMENT z
ERN EPROUT ETEZA3EY 6<03200264722054 o07 | XAoc DEPCEIT 2 /PLOYMENT 2
2LCE STAELER 543840521 S20TIDDEETT246E4 S07  DINCDISC DEPOETT J  /PLOYMENT 455 %
FRAMK STAX=DID [&E43857 COUTONZ (TAT44ET DISET LOASDASC DERCET ¢ /PLOYMENT 0
UNSFLOYY =T DEMO G 32307 D=PCST o boo
UNSRIPLOYVENT DEMO SuT4RICY SERCET o G.CD
LNEMPLOYIMENT DEVO GhAB2T07 CERCSIT o C.CO
SUB TOTAL Namber of Trarsseaans) aidee2
SUB TCTAL "tz Oollar Arean-): 250778l 72
TOTAL (N-moer of Trarsagens) 222
TOTAL (Tesl Dalar Ameans) vz Tl

Do you wanl to open or save this fde?
B R i 1
= j Name' funding detal report csv
z Type' Microsoft Excel Worksheet, 2,25 KB

Open Save Carncel

A\lways ask bhafore opening this type of fle

. While files rom the Intatnet can be useful, some files can patantially
harm your compter. If you do not trust the source, do not open of
save this file. What's the risk?
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CARD ACTIVATION SUMMARY REPORT

1. After selecting this report from the Reports page, enter your profile number (this
may be pre-entered) and select the desired report frequency. Click Submit.

L

2. The system will display a list of reports (current and historical) for the frequency
requested. Clic or for the specific report, depending on the format

desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

0172007
1220056
1152008

33



3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE: 020112007 Carg ACTvaton Summary Renont PAGE" 1
PROFILE NUM3ZR. §2¢81-0001
PROFILE NAME: JPNORGAN CHASE DEMO
REPORTING PERICD: D1/01/2007 TO 017347207

SUB PROFILE 12345578
CCMPANY NAME ACTIVE NOT ACTWVATED UNDELINERED
UNEMPLOYMENT D=VO 5432 2

SUa TOTAL 562 12 2
TOTAL CARDS ACTIVATED" 25558
TQTAL CARDS NOT ACTIVATED: 18%
TOTAL CARDS UNDELIVERED 6
TOTAL OF AL CARDS: 332313

B e e s L e T Do you want to open or save this file?

_] Name: card_achivation_summary_feport.csyv
Type: Microsoft Excel Worksheet, 2.25 KB

[_ Open Save

'ways ask before opening this type of file

While fles from the Intsinet can be useful, some files can potentially
harm your camputar ¥ uan da nat trust the source, do not oper or
save this fife. Wh !
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CARD ACTIVATION DETAIL REPORT

1. After selecting this report from the Reports page, enter your profile r iml zr (this
may be pre-entered) and select the desired report frequency. Clic..

2. The system will display a list of reports (current and historical) for the frequency
requested. Clic or for the specific report, depending on the format
desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

~¢dBBT . D001

122006
11,2006
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3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

JATZ J2ONANT CARD ACTIATICIN DSTAIL REPOR™ SAGE:
PROFILE NUKEER #2627-000
SRCF'LE NAME: [P ORGAN Ch A4S M
REFORTING PERMD INDL20LT TC SOBLR06T
3U3 PRCFILS 12342478
CARD ¢TATLS
ATTVE
AR DATE BT
DATE CARD ALCQUNT CRZ LAST
CARD NUMBRER STATUSZD OFEN DATES 10 LAST NAUE FRSY RAME ADDRESS B3N TRZNE
0912345878012 €A217000 DA12:20D6 JILISRDLE 122450752002 SMITHEONIAN JOHN BAIT W. BRYN MAY/R AVE 1ELTRY fatrhirints g
NOT ACTIVATED
CARD QATZ OF
DATE CARD ACLOUNRT 2 £ ~ous LAST
CARD NJMBEA STATUSED QSN DATZ D o LAZ™ NAME FIRST NAME AD0RESS 8N ALMEER TRAAS
CNCELIVERED
ZARD DATE GF
OATE CARLC ACCOUNT CREATID BT Y E Lt e e et 0 P e e e e i = -
CARD NULBER STATUAZD OPEN 3ATE ME i Ladl File Download f?]

Do you want to open ar save this file?

j Name: card activation_summary_report.csv
1 Typee Micrasoft Excel Worksheet, 2.25 KB

[ Open H Save ]l Cancel |

[¥] Always ask before opening this type of file

While flas from the Intemet can be useful some filas can potentially
@ harm your computer. If you do not trust the source, do not open or
save this file. What's the rigk?
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CLIENT TRANSACTION SUMMARY REPORT

1. After selecting this report from the Reports page, enter your profile number (this
may be pre-entered) and select the desired report frequency. Click

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format

desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

 ollrne

E
«

961 - 0001

0172007
122006
1172006

¢y - B A T N
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3. The report will either be displayed on-screen (PDf format) or you will be
prompted to choose a location to save your file (CSV format).

-

DATE: 020012007 Clierr Transacdon Summary Repan Page 1
PROFILE NUMBER. 929510001
PROFILE NAME! JEIACRGAN CHASE DEMO
REPORTING PERIOS 11/01/2007 TO 01/31/2007

SUB PROFILE 12245474

COMPANY NAME TRANS TVPE  TRANS TYPE DESCRIFTION NUMBER OF TRANSACTICNS TOTAL DOLLAR AMOUNT
UNEMPLOYMENT DZMO U1 ATM NTHERAWAL COM 47481 1434350 75
UNEMPLOYMENT DENO 01 ATIA WITHDRAWAL INT 868 £280.00
LNEMPLOYMENT DEMO 02 P08 SIGNATURE 3224487 11645169 &4
LNEMPLOYNMENT DEMO 03 POS PIN 138488 1120082C 9
SUB TOTAL (Numzer ¢f Transsctions, 310482
SUB TOTAL (Total Callar Ameunt) 25079521.13
TOTAL (Numiber of Transacions). 8330402
TOTAL (Tetal Delar Amouat). 25079924 1%

Do you want to open or save this file?

] Name: client_transactian_summary_report.csy
Type: Microsoft Excel Worksheet, 686 bytes
From: questgrouptasting.com

[ Open ][ Save H Cancell

Always ask before opering this type of file

While files from the Intemet ¢an be useful, some files can potentially
harm yaur computer. If you do not trust the soutce, do not open or
save this file. What's the 1zk?
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CARDHOLDER TRANSACTION DETAIL REPORT

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired report frequency. Click Submit.

2. The system will display a list of reports (current and historical) for the frequency
requested. Click CSV or PDF for the specific report, depending on the format
desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

| 961 - 0001
YD W

1202006
112006
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3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE; 620472007 CARDHOLOER TRAKSACTION DETAIL REPORT PAGE NUMBER: 03
Tk 12:24:98 BASTER PROFILE NAME. A2C PAYROLL REPORT D: 008
MRS TER FROFILE NUMBER, 123450000
REPCRTING PERIOD. DIO12357 TO 01:0U/20T

50173 PROFILE XUMBER_ §#148-0001 SUB PROFILE NAME. ABL PAYROLL XYZ
LAST (0
ACCCUNT LASY NAME LOsY  OISITE OF TRANS TRANS TRANS TRAHS  BEGINXING ENOING
STATLS EDA FIRST NAMSE o] CENTER CARD SUMBER DAYE Mee TYPE OESC AMOUNT BALANCE RALANCE
MT7em
R.maron. Lane, Qrezt
Open QM7 Jonn 12I4LATEE 541458 1204R0 \2BTATE 21012037 Mam AL LT Agusinent (IZ0D XK. TID
53 Mam Cash
Fod & Duscnase
RATLIINNE Jax SHTIAI 1K LTEE02 3TN C1NET Tompa L -2 Debt Tie 2R.00 17320

ACCCUNT STATUS TOTAL. 02

LAST 10

ACCOUNT LASTNAME COST  DIGITS OF TRANS TRANS TRAMS TRANE BEQIMNING SNDWNQ
STATUS  EDa FIRST NAME B CENTER CARD KUMBER DATE MCC TYPE DESC AMOUNT BALANCE BALANCGE
125 Ten
Lays
Closed AL41013878  Greg 4I22AX258TRANT LSE
vwon
TN, Jessea GLARZATIIIIEE2ES g

Do ypou want to open or save this file?

' ] Name: account_clasure_report.csv
‘ Type: Microsoft Excel Workshest, 2.25 KB

' Open '| Save )

" *'ways ask bafore opering this type of file

While fikes from the Intemet can be uselful, some files can potentially
hamm your computer. If you do not trust the source, do not open or
save this file What's the risk?
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CARD REPLACEMENT REPORT

1

. After selecting this report from the Reports page, enter your profile number (this

may be pre-entered) and select the desired report frequency. Click Submit,

- Regonafizaon  £nrollme ueh g

. The system will display a list of reports (current and historical) for the frequency

requested. Click CSV or PDF for the specific report, depending on the format

desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

> Pacconalization > Entollment > Search ¥ Status > Beports > Iransaction History

1861 - 0001

01/01/2007
01/m2/2007
: 0142312007
01/3412007
01/05/2007
01/0652007
0110752007
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3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE- 02/04/2207 CARD REPLACENENT REFORT PAGE NUMBER: 1
TIME 12234158 MASTER PROFILE NAME: ABC PAYROLL REPCRT NAME: (33
MASTER PROFILE NUMBER 123450000
REPORTING FERIOD. (1/01/2XQT TO 01:0172007

SUBPROMLE NUMBER 123450201 SUB PROFILE NAME: ABT PAYROLL XYZ

CARD=CLDER NAM=

FIRST NAME ACCCUNT

LAST NAWE CTARD NUMBEX D EDA FEE  CARDSTATUS $TATUS O4TE MODIFIED
Abranam, Lincein OOOX328503745¢8  S6T72880124388 8265 4EE? 1000  Reporedlos Cean DU02007
George, Washngton  XCOCOTTS32188878 2321263815832 <555EE35353 1000 Repaned Lost Goen DUg2007

John Adama DOCOOUZSEE72E66 2367632235645 567535555553 1500 Reparted Stolen Goen D1gv2ao7

John, Snmutr XOOOZBTISRTLES 82SR348IIaEn? BTREITFFEE¥3 1500 Reportes Stalen Cleeed 01/31/2067
Thomas, Jeferson KXXXKRGE623423 6558745232658 533352522255 1000 Repored Damages Ceent 010007

File Download

Do you want to open or zave this file?

Name: card_replacement_report.csv
Typs: Microsoft Excel Worksheet, 917 bytes
From: questgrouptesting.com

Qpen T [ Save } l Cancel

[¥] &dwaps ask before opening this type of file

e While files from the Intemnet can be useful, same files can patentially

harm your computer. If you do not trust the source, do not open of
save this file. What's the risk?
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ACCOUNT CLOSURE REPORT

1. After selecting this report from the Reports page, enter your profile number (this
may be pre-entered) and select the desired report frequency. Click Submit.

2. The system will display a list of reports (current and historical) for the frequency

requested. Clic” or ‘or the specific report, depending on the format

desired. Typically, the most recent 7 days, 4 weeks or 5 months of reports will be
displayed.

1272008
112006
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3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

SAT=LD2D12L0Y ACCONT TLTBURE REPTRT
FRCFILE ‘. MEER 2201000
PROFILE & PISS0EN C-AGE DEMD
SSDATING FZRIOD 1 012157 7O D13 1707

=462 |

SUZ SROFLE 12340478

LASY

Xra TRAKS TRENS TRANSAC™GN 81082  BALANCE  T.35%2 pCET
DA LAST NAM= SAVE 3 TLST CENTER ALDIERS TTY ST I DAT= TY=Z LCEST=PTXL DATE AMOURT  ZWTUNT DATE
1IS4AIHT2CE12 SMTHEONAR JSHR 1A2E2T665°2 CARE0128 33 N SRYN MAWR Cm ST o A MART QAL 2102 125 63 ol e 2
TOTAL NUMBZR C= CRZLITS 1
TOTAL NUMBER CF CHELKS: 3
TOTAL NUMBER CT REVERZALS J
TOTAL AZLQURTS: 1
TOTAL 2ALANCE AMZUNT 12823

Do you want to open or zave this file?

j Nams: aecount_closure_repoit.csv
Type: Microsaft Excel Worksheet, 2.25 KB

s ask befare opening this tupe of file

While files from the Intemnat can be Lgeful, some files ean potentially
,  ham pour computer. If you rn not tiust the source, do not open o1
save this file. What's the 1



ENROLLMENT STATUS REPORT (OPTIONAL)

1. After selecting this report from the Reports page, select the date range
for which you would like to view a report. Click Ul , depending on the
format desired.

2. The report will either be displayed on-screen (HTML format) or you will be
prompted to choose a location to save your file (CSV format).

ol o) ' Reporey

Repon Penot From- 07012005 Tt 08052005

2005 JUL 28 570000001 EMILY M $54857543 D54857543000888 DEPOSITACCOUNT 783000887873 AUSER COMPLETED N
JAMISON

12005JUL 22 570000001 OREGORY 123456790 123456780000879 DEPOBITACCOUNT 063000987707 AUSER COMPLETED N
KOZAC

2006JUL 22 570000001 MIGUEL 123456791 123456791000880 DEPOSITACCOUNT 163000987715 AUSER COMPLETED N
RODRIGUEZ

2005JUL22 570000001 KM 123456792 123456732000881 DEPOSITACCOUNT 263000987728 AUSER COMPLETED N
CHANG

2005JUL 21 570000001 JEFFREYH 123458789 123458783000872 DEPOSITACCOUNT 483000957648 AUSER COMPLETED N
THUTCHISON

You have chosen to open

- enrollment_status_report.csv

whichr is a2 Microsoft Excel Comma Separate,

From: ,,D Data\Retall Platform|Agent Servi Enrolment_status report.
wWhat should Firefox do with this file?

senuith _Mcrosoft Excel (default)
" Save to Disk

__! Do this automatically for files ke this From now on.
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BATCH FILE PROCESSING REPORT (OPTIONAL)

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired date range. Then click CSV or
HTML, depending on the format desired.

JPMorganChase

Batch File Processing Report * Engoliment > fearch * Adumimems > Status > Beports

Profile # 92981-0001
Repont Perind From:*

2. The report will either be displayed on-screen (HTML format) or you will be
prompted to choose a location to save your file (CSV format).

En ~ sewe ieport:
. o - 0601

¢ R07 3 0 32008
D1-JUL-2006 18  cefs_im_929510001 54  COMPLETED 1 1 0 FILE PROCESSED COMPLETE

| 02-JUL-2006 18  cefs_Im_920510001.%  COMPLETED 1 1 0 FILE PROCESSED COMPLETE
03JUL-2006 20  cefs_im_929540001bd  COMPLETED 1 1 0 FILE PROCESSED COMPLETE
04-JUL-2006 21 cefs_Im_820640001.b  COMPLETED 1 1 0 FILE PROCESSED COMPLETE
05JUL-2008 22 cefsJm_929810001.0¢  COMFLETED 2 2 0 FILE PROCESSED COMPLETE
UBJUL-2008 23  cefs_Im_928610001.  COMPLETED 13 13 0 FILE PROCESSED COMPLETE
07-JUL-2006  2¢  cefs_(m_928610001.6¢  WARNING 4 9 4 FILE PROCESSED WITH ERROR

File Download

Do you want to open or save this file?

Name: batch_pracessing_report.csv
| Type: Microsoft Excel Workshast, 2.25 K8

en e

ways ask before opening this type df fle

While files from the Intsmet can be useful, some flas can potentially
harm your computer. If pou do rot tust the sowce, do not apen ot
save thisfle\™ ~ ° © "
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DAILY TRANSACTION REPORT (OPTIONAL)

1. After selecting this report from the Reports page, enter your profile numt r
(this may be pre-entered) and select the desired date range. Then click
or PDF, depending on the format desired.

Report p¢

" To

m
w

2. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

Profile Numbet 1 55000-0001

Daily Transaction Report

Oate From : Q&/10:2005

Oate To : 08:102C05

Modify Date mf:'b‘;‘: Name Date of Birth Address? Chry sute Phong
;l::crhl% sub 1D Address2 2p Cotintry 8SN
Card
Number
08122005 763001361372 11-17-1858
| RAREEM 23326 WILLOME DOD TOM3ALL ™ 2213260720
107560
HOST
K= USA B10-6877
005145740601 LU 7275
058521
£6.19-2005 TR3CC 1250079 144712
NELLY VARGAS 2818701779
167353
HOST
SALAZAR is fike? 052 32- 3521
“i‘;é””‘" Do you want to open or save this file
45

Name: daily_transaction_tegort.csv
_] Type: Microsoft Excel Worksheer, 2.25 kB

Open

f -

Save anc

" Always ask befate apering this {ype of file

\While filzs from the Intemet can be useful, some Rles can potentially
harm your comr - ' ou do not trust the sauree, do not open or

save this file, W
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DAILY TRANSACTION REPORT (OPTIONAL)

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired date range. Then click
or PDF, depending on the format desired.

m

929861-0001
Re| Lot

[

2. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

Dally Transaction Report
Profila Number : 55000-0001 Date From : 06/10:2005 Date To . 08/10:2C05
Modity Date Account Address (0 Phone
ty NUmber Name Date of 8(th 1 City State n
Userd% sub ID Address2 Zip Country SSN
Card
Number
[6-19-2005 783GC185137¢ 11-47-1658
RAHEEM 23325 MILLOWA OOD TCMBALL ™ 2313200730
107560
HOST
LA _ USA 45240-85T7
OTO3 145710001 KaLAL J7375
050541
06-19.2005 76300135007 14171058 )
NELLY VARGAS 12531 FINE BUSH HOUSTGN X NTHTA
107353
FOST
SALAZAR DiZ-3E 052
0365145712001 .
056248 Do you want to open or save this file?

_] Name: dally_transaction_report.cev

. Type' Microsoft Excel Worksheet, 2.25 KB

Open Save Canced

While files from the Intemet can be useful, some files can potentially
harm pour comnuter. [f uol do not trust the souree, do not open ar
save this file. v k2
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DIRECT DEPOSIT INFORMATION REPORT (OPTIONAL)

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select the desired date range. Then click CSV or
PDF, depending on the format desired.

- 82861-0001
Repon Peod -
ReportPeriod To b -0

2. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

Direct Deposit Intormation Repon

Profifle Number : SS£00-0001 Date Feam 1 DID12007 Oare To : S111072007
Date Date of ABARouUng Aceount Enrdllarent
SubID Enrolled Name Birth SSN Number Numbei Type
Q000CTICT00000D0ICTCOITT 01-01-207 | EROVN, 035-10-1955 | 123.85.3331 O7 000 083231111301 45C
CHARLIE
GO0000C2CA00MI000000C0CTT 01-31-2007 | BROW:N. 01-01-1855 | 222.55-3332 | 07 1604648 DE2TTIN1127 £8C
i CHARLIE

Do you want to open or save this file?

Name: direct_deposit_infa_tepart.csv
'_] Type: Migosoft Excel Worksheet, 2,25 KB

. ..maus ask before noening this Wype of file

. Whike files from the Intemet can be uszful, some files can potentially
hatm pour computer. f you ot trust the source, do nat open o
save this file. b :
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BALANCE REVERSAL REPORT (OPTIONAL)

1. After selecting this report from the Reports page, enter your profile number
(this may be pre-entered) and select your desired report frequency. Click Submit.

2. The system will di ‘aya ™~ of reports (current and historical) for the frequency

requested. Clic.. or “for the specific report, depending on the format
desired.

31252008
1152006

50



3. The report will either be displayed on-screen (PDF format) or you will be
prompted to choose a location to save your file (CSV format).

DATE 21012507 CARCHCILLCER BALANCE REVER3AL REPCART PAGE HUMBZR 1
5 ] ARALCRT'D, MO

TIME 12:34:30

=LA CEANTRCL NUMSIR CARL NUMBER CASDHOLDIR NAME SA3DOLCIR ADDRESS 53N

122456726125 XXXNK22TLB2385 S Jern 125 Test LN Tampa, FL 38847 T

304582061204 1234TETERDIBNE  KUUXAEMBIATEE  Deanis, Willism 458 tam ST Mami, FL 23532 2851 61181883 0.8

SACATREI LS  1TTATEL0123433  XOOOXARSSANT T Kayye May <56 From 87 Miami L 53482 Rl 62a 384 23.68
o Lzt

File Download

Do you want to open or save this file?

j Name: accourt_closure_report.csv
[ Type: Microsoft Excel Warksheet, 2,25 KB

[ open || Save || Cancel

[¥] Always ask before opening this type of file

While files from the Intemnet can be useful, some files can potentially
harm your comguiter. If you do not trust the source, do nat epen ot
save this fle. ‘What's the dsk?
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Online Help

You can access the online Help Guide from any page in the Agent Service
Center by clicking n the header bar. Click on a topic from the list on
the left side of the Help Guide and you will see step-by-step instructions, along
with screen shots to assist you with any Agent Service Center function.

(NOTE: The contents of the Help menu may display pages that are not
accessible to you based on your user role.)

co - cany
Flr Cross R

(a JTAgeM ServIce Tener — T erl ‘ount numBer and chek. If the system lecates your racord, you will ks taken directly to the =

wBen
TTa «uon abolt the cand -~ including first name. |ast name or Socisl Sseurity numbet, and click en

| Weome
Q) Step-by-Step, Page-by-Paga

2] Accaunmi Detsil

=) Aceaunt Staws

— ] Aaqmional Caranolger

I Ajustments

2] Beneficiary Informaticn

] Cafeholger Encosiment

[%] carchatcer Infasmatan

(] Carchalder Updste E ) V
Chek 50 I4
) Casn Transter Card :

flm ot g
3] Closa recount ) ealchi ¢ i

1) Oemographie Upcate : _— -
21 Direct Depositauorization

otica -7 N § 7 o be takan ¢ 3 Seaich Result screen listing cossibia matciias. Click on the

EI Horme Ac L screen f more than nne page of resulls i5 retumed by e ayatam, you may .
1instamt Carg ch s 8 resuhs.

Y]
' User Logaut ‘5 , . .. . - ‘
ns Wk M1 Sewcli
alvpe the s
. . dpeItim b
® 2054, PRI 10 ElemealaFinandal ‘ ex e 1 =z 1 seadeh I !

Sesrrtes, AT GG fesdhnd \-!I ote %
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