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Representative Payee Onsite Review Data Files

These files contain material accumulated during the

onsite review of State institutions which serve in a
representative payee capacity for Retirement and Survivors
Insurance beneficiaries. Included in the files are
questionnaires containing data on the institution's
policies regarding representative payee cases (policy
questionnaires), questionnaires containing data on the
institution's handling of specific sample cases
(beneficiary questionnaires), and tabulations of these
data. The files are housed in the program.service
centers. They must be retained in the event that

legal action is instituted against the institution for
mishandling of funds in its representative payee capacity.

Transfer to the Federal Records Center (FRC) upon
completion of the next subsequent review of the
institution or after 2 years, whichever is earlier.
Destroy after 5 years' retention in the FRC.
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