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I. Admmistrative Law JudgelPublic Alleged Misconduct Complaints System of Records 

The schedule provides authontanve mstrucnons for the retention or destruction of information contained In the 

Administrative Law Judge/Public Alleged Misconduct Complaints (AU/PAMC) System of Records 

The Social Security Adrmrnstranon, Office of Disability Adjudicanon and Review (SSAlODAR) IS responsible for 
admrrustenng an objective and Impartial heanngs system for dissatisfied claimants with determmations made on 

claims for Social security disability and supplemental Security Income benefits under titles II and XVI or the Social 
Security Act Every claimant and his or her representative are entitled to fair treatment In all claims that 

SSA/ODAR handles 

On October 30, 1992, SSA/ODAR (formerly the Department of Health and Human Services, SSA, Office of 
Hearmgs and Appeals) published procedures in the Federal Register for the general public to follow m order to file 

complaints of Adrmrustrative Law Judge (AU) bras and misconduct and the general manner m which SSA will 
handle the complaints (See 57 FR 49186) These procedures provide that an SSA official, who was not involved 

In the alleged Improper conduct, will review of investigate every complaint in a timely manner On February 23, 
20 I0, SSA published notice of an AU/PAMC system of records to Inform the public that the agency intends to use 

mformatron covered by this system of records to better manage and monitor complamts filed against AUs The 

system of record became effective on March 14, 2010 

In order to carry out ItS responsibihnes, ODAR mamtams accurate records regardmg ItS reviews and mvesnganons 

of AU complaints The records contain both paper and electronic mformation An electrornc database contams 

mformation such as the AU's name and nurnencal Identifier, the AU's heanng office, Regional Office, and 

Judicial circuit 111 which the hearing office IS located, the name and Social Security Number of the claimant, the date 

of the claimant's heanng, the name of the complainant, the date and disposmon of the AU's decisron, and the basts 

for the complamt The records may also contain mformation on whether the claimant filed a request for review with 

the Appeals Council, the name of the Administrative Appeals Judge (AAJ), the date and drsposition of the AAJ's 

decrsion, and the Appeals Council's findmg regarding the complaint, If applicable The electronrc records also 

contain mformation regardmg the Office of Executive Operations and Human Resources' findings on the 

complamt 

The paper records generally contain the mformatron rnentioned above along with memoranda sent to the Regional 
Office regardmg an mvestrgatron of the allegations, along with any applicable heanng office and Appeals Council 
documents and recordings and a copy of the complaint The paper documents may also contain a copy of the 

acknowledgement letter sent to the claimant or complamant, the Regional Office's report and recommendation 

regarding ItS mvestrgatton, and any special processmg mstructions At a future date, this information may also be 

rnamtamed In an electronic format 

Disposition Instructions 

TEMPORARY Cutoff at the end of the calendar year In which the Office of Executive Operations and Human 

Resources' finding has been completed (complaint closed) Delete/destroy the records 7 years after cutoff, or 
when no longer needed for Agency business, whichever IS later* 



"Thts 7 year requirement ISconsistent WIth the amount of time that most claim files are maintamed may be needed 

to mvestigate the complaint Agency business may requrre "special situation" complaints be kept longer than the 7 

years, mcludmg 

I Fraud, abuse or misuse - All mformation where possible fraud, abuse or misuse has been identrfied or 
mformanon mvolvmg mvestrgations of fraud, abuse or misuse WIll not be destroyed until the Office of the 

Inspector General provides approval to release such mformation 

2 Disciplmary Action - All mformation which ISrelated to ALJ drsciplmary action WIll not be destroyed until 
the Office of Execunve Operations provides approval to release such information 




