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IbC

DEPUTY SECRETARY OF DEFENSE
1010 DEFENSE PENTAGON
WASHINGTON, DC 20301-1010

FEB 25 2010
MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: Directive-Type Memorandum (DTM) 09-026 - Responsible and Effective Use
of Internet-based Capabilities

References: See Attachment 1

Purpose. This memorandum establishes DoD policy and assigns responsibilities for
responsible and effective use of Internet-based capabilities, including social networking services
(SNS). This policy recognizes that Internet-based capabilities are integral to operations across
the Department of Defense. This DTM is effective immediately; it will be converted to a new
DoD issuance within 180 days.

Applicability. This DTM applies to:

e OSD, the Military Departments, the Office of the Chairman of the Joint Chiefs of
Staff and the Joint Staff, the Combatant Commands, the Office of the Inspector
General of the Department of Defense, the Defense Agencies, the DoD Field
Activities, and all other organizational entities within the Department of Defense
(hereafter referred to collectively as the “DoD Components™).

IbC Internet-based Capabilities



Web Sites, Related Technologies, and
IbC

= Establish an online knowledge portal to publish near-real-
time guidance.

> Establish the process to shape and sign terms of service
with Internet-based capability (IbC) providers.

= publish Instruction 8460.aa, “Web Sites, Related
Technologies, and Internet-based Capabilities,” replacing
Dec. 7, 1998, policy and codifying DTM 09-026.

\ Augment annual Information Assurance training and
leverage additional training opportunities.




Web Sites, Related Technologies, and 4
IbC

Near-real-time guidance:

(1) NIPR Intellipedia: A knowledge portal to give discretionary guidance
to Components on implementing the DTM. Most of the information that
applies in the current draft guide will go here.

(2) DoD Social Media Hub in PA: A publicly-accessible portal to provide
guidance to individual users on how to interact on various IbC like
Facebook. Will provide suggestions for how to set up the privacy
settings, points to remember when interacting, etc.

(3) SIPR Intellipedia: A SIPR version of Intellipedia to discuss details
regarding the specific technical mitigation actions for protecting against
malicious code, and overall risk assessments of new threats.



Web Sites, Related Technologies, and
IbC "
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Web Sites, Related Technologies, and
IbC

DoD Instruction 8460.aa will:

Codify DTM 09-026, “Responsible and Effective Use
of Internet-based Capabilities,” in a new instruction
that integrates the common and closely-related
responsibilities, policies and procedures required in
DoD Web and IbC management & administration.

~ Replace the well-worn
| _ald B “\Web Site Administration Policies and Procedures”
Issued via DepSecDef Memorandum Dec. 7, 1998.



IbC

15t phase of the SD106 process (“development”): Approach
« Incorporate the responsibilities and policies from the DTM into 8460.aa.

» Harvest and refine procedures from the draft “Implementation Guide,”
Including comments received so far — insert into 8460.aa.

» Adjust for emerging OMB policy (e.g., persistent tracking, privacy
Impact assessments).

« Continue to share in-progress drafts to provide community awareness
and ad hoc collaboration opportunities.

* Reach out to key stakeholders and subject matter experts for review
and adjustments prior to entering next phase.

 Enter the 2" phase of the SD106 process (“precoordination”).



Web Sites, Related Technologies, and
IbC

The Issuance Process Timeline >>>>>>>>>>>>

Mar Apr May Jun Jul Aug Sep Oct Nov Dec L
“E[a)eegig'l Eg‘;seenf 180 Day Limit* Complets
V
25 Aug. 2010
25 Feb. 2010 9 I 10 Dec.2010 —_

Codify DTM via integration with Web responsibilities, Additional time needed per
policies, and progedures via Instruction 8460.aa WHS estimates

N
Enter Phase 2 /'
“Precoordination”

12 Apr. 2010
*Per DoD Instruction 5025.01 and signature date on DTM 09-026
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Number of sites

Estimated
numbers between
now and 2011

Current Number
430

2011 - 850 (est)

J
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Site Snapshot

« 430 distinct sites
» Sites receive an average of 4.4 million visits per day
« Over 4000 content managers around the world
« Direct support to content managers
» Blogger platform
« 55 blogs live

« More in development
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Email Subscription Service

« Several hundred lists

« Millions of emails per
month
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« Administration
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DoD and Social Media

A Public Affairs Perspective



Why Social Media?



Remaining timely

» Social media sites and mobile technologies let civilians
share information in near-real-time with potentially global
audiences. DoD must be supplied with at least the same
capabilities to ensure accurate information is released in a
sufficient window of time.
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Preventing and countering
misinformation/disinformation

Due to the speed and ubiquity of communication today,
stories can quickly reach large audiences without going
through the media or other filters for authentication. DoD
needs its own independent voice to ensure factual
Information reaches the right audiences in a timely
manner, and that we are able to set the record straight

when necessary.
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Director of Air Force Cyber Operations corrects B
erroneous blog article

An article, entitled "U.S. Air Force Generals Lose One," posted
November 18 on StrategyPage.com asserted erroneous information about changes to the
Air Force's Cyber Command. Brigadier General Mark 0. Schissler, Director of Air Force
Cyber Operations wrote a rebuttal correcting the record. Below is his counter piece.

On 19 Movember 2008, Strateqy Page posted an article describing a change of course the
USAF has recently made. | wish to address the main assertion in this piece. The unnamed
author suggested the Air Force intended to "be in charge” of all cyber operations for the
Department of Defense. This is not true.
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Ensuring an independent voice
for DoD

With U.S. media organizations consolidating, fewer
resources are available for them to cover stories. DoD
was already challenged to earn mainstream media
coverage in the traditional media environment; however,
direct access to external audiences through social

networks means DoD can mitigate some of that reduced
capacity.
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Reaching a distributed audience

» With servicemembers, civilians and families spread across
the globe, DoD needs to communicate using a variety of
platforms in ways that are convenient and familiar to our

audiences. This holds especially true for internal
communication.
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tweets
The Department of Defense
released its official policy on

immediately, states that the default for the DoD
non-classified network (the NIPRNET) is for open
access so that all of DoD can use new media. This is
DaD's first official policy on new media. Prior to
today, the Services and other DoD components
developed and implemented their own ad hoc
policies — some banning it all together. Under this
new policy, there will be open and consistent access
across the board, but prohibited content sites
(gambling, pornography, hate-crime activities) will
still be blocked. Also, Commanders at all levels and
heads of DoD components will continue to keep
networks safe from malicious activity and take
actions, as required, to safeguard missions.

Service members and DoD employees are welcome and encouraged to use new media to
communicate with family and friends — at home stations or deployed — but it's important to do it
safely. Keep in mind that yone has a responsibility to protect themselves and their
information online, and existing regulations on ethics, operational security, and privacy still

apply. Be sure never to post any information that could be considered classified, sensitive, or that
might put military members or families in danger.

an view the DTM here:
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Empowering Servicemember
Communicators

« Commanders all agree that DoD’s servicemembers are its
best messengers. They should be supplied with the
access and training needed to help them share their
stories using tools they know.
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Improving transparency and
customer service

Social media tools enable direct government-to-citizen
engagement and can improve customer service across a
variety of functions. At the same time, by taking place in a
public forum and within networks of linked people, these
Interactions make it possible for larger audiences to
benefit from individual transactions.



Displaying all 5 posts by 4 people.

Reply to Jill
Mark as Irrelevant

Jill Spiegel Weiser (Kearney, NE) wrote

| appreciate the fact that the DoD being here and enlightening the public about things they

may not understand. Is there any way that you could explain in laymen terms to the families of
our armed forces exactly what OPSEC (Operations Security) is and what they should and should
not be posting on social sites, chat rooms, emails, etc., and why. Day after day | see things that

Report
Delete Post

probably shouldn't be out there. Sometimes | even think the media in this country needs a

“refresher” course.

Alan Jude Padlan Jordan wrote

| still used cold war military term(classified or cc

Department of Defense (DoD) replied to Jill's ¢

Thank you for your comments.

Perhaps the simplest explaination of Operations
(including families and friends of service membe
information that might put our military member
adversaries is posted to websites that are readily
information includes, amang other things, techn
movement schedules, current and future locatio
overseas bases, details of weapons system, or di
members overseas. Other information that's not
an open forum includes daily military activities a
and results of operations. Any of these tapics, if
to provide our adversaries opportunities to hare

Jill Spiegel Weiser (Kearney, NE) wrote

| appreciate the timely response regarding this!
off the starting blocks and I'm glad to see that tt
hoped for.

scssion s [

Topic: Truly making Family Time all about Families - | appreciate your
feedback!

Reply to Topic

Displaying all 9 posts by 7 peaple.

2 replies

Reply to Rick Lynch
Report

Rick Lynch wrote

Every Thursday in the Family First Corps all of our great Soldiers leave work by 1500 for a few
extra hours of time with their Families. Then a few weeks ago | received an email with the
amazing idea to have a Spaghetti Night at Club Hood on Thursday evenings.

So two weeks ago on May 7th we began hosting Spaghetti Night during Family Time at Club
Hood. The all-you-can-eat buffet is from 5-7 pm and includes spaghetti and fettuccini,
marinara and alfredo sauces, meatballs, bread sticks, and a mixed salad. All of this for the
value price of $6.95 for adults, $3.95 for children ages 5-12, and free for children 4 and
younger. This is already a very popular evening at the Club and | encourage everyone to stop
by for a good Family meal.

I'm also looking for new ideas for how to make Family Time special. You all have so many great
ideas and | would appreciate some thoughts on how we can continue to improve Family Time. |
won't promise we'll act on every idea that comes in, but we will listen to what you have to say
and consider your insights. Thanks for all you do!

Mike Nashif (Austin, TX) wrote Reply to Mike

27, 2008 at 6:39pm
Report

Good afternoon Sir. There are alot of people and outlying communities that would love to show

support for our soldiers and families that are stationed here on Ft Hood. The biggest issue that

| have heard from these groups is the difficulty of getting in contact with someone who cares

on Ft Hood. Soldiers' Angels, American Legion, VFW and other various organizations just to

e Fenae b saife mmd | offar o sumi Foe thaen oesime i +aaith tinm caldinee bnea ne Ot




Enabling two-way dialogue

Successful communication involves speaking and
listening, and social media tools allow DoD to do both
efficiently and in a public forum. The information garnered
through social media engagement can provide greater
context for DoD actions and messages, and can help
Improve how DoD frames its operations and policies. This
applies not just to domestic U.S. communication, but also
to DoD communication overseas.
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Monitoring public opinion

» Because conversations are taking place in public forums,
DoD can use social media to gauge public opinion on a
variety of topics, even in the absence of direct

engagement.
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Chairman’s Corner: My View on Don'’t
Ask Don't Tell

Chairman's Corner £5 comments

Over these last two months, the Chiefs a 1
have reviewed the fundamental premiseg tweets
behind Don't Ask Don't Tell, as well as i

application in practice over the last 16 years,

We understand perfectly the President’s desire to see the law repealed
and we owe him our best military advice about the impact this change
in policy would have on the military.

CHAIRMAN
CORNER

The Chairman's Corner Blog While the Chiefs and I have not developed our advice, we believe that
any implementation plan for a policy permitting homosexuals to serve
openly in the armed forces must be carefully derived, sufficiently
tharough, and thoughtfully executed. The review group to be headed by Mr. Jeh Johnson and General
Carter Ham will no doubt give us that time and an even deeper level of understanding.

My personal belief is that allowing homosexuals to serve openly would be the right thing to do. I cannot
escape being troubled by the fact that we have in place a policy which forces young men and women to
lie about who they are in order to defend their fellow citizens. For me, it comes down to integrity — theirs
as individuals and ours as an institution.

I also believe the great young men and women of our military can and would accommodate such a
change, but T do not know this for a fact. T will not deny that during a time of two wars, such a major
policy change will cause some disruption in the force. Tt also seems plausible that there will be legal,
social, and perhaps even infrastructure changes to be made. These are some of the Issues our review will
address.

But we would do well to remember that this is not an issue for the military leadership to decide. The
current law and policy came from the American people through their elected officials. We will continue to
obey that law, and we will obey whatever legislative and executive decisions come out of this debate.

With Afghanistan, Iraq, and significant security commitments around the globe, our plate is very full. While
I believe this is an important issue, I also believe we need to be mindful as we move forward of other
pressing needs in the military. What our young men and women and their families want, what they
deserve, is that we listen to them and act in their best interests.

Balance and thoughtfulness is required. Tt's what the President has promised us, and it's what we ask of
Congress as this debate moves forward.

- Adm. Mike Mullen

65 Comments to “Chairman’s Corner: My View on Don’t Ask Don't Tell”
David Hardy

Admirl,

I'm afreid you've listened to far too mary stetisticians. The question we must ask to our Soldiers,
Salors, Airmen and Marines & not, “Should gaye be allowed to serve openly in the milkary?* That
question will he answered “yes® mast of the time berause & is nebulous, doesn't diectly affect the
ndvidual and we'd il ike o think of ourscives 25 fair. The real queshions should be, “Should gays be
allowed to serve openly on your ship, in your squadron, in your battalion, in your platoon?” A you
enmfortable with gays sharing your hillting room™ *TF a gay senvice member made a pass at you
WOUld your responst invalve physical violence™ “Will Iiting the renction on gays make you more
fikedy to resnlist ov less likely to reenlist?™ “T the restriction is lifted would you recommend enlistment.
i the military to friends and family?™ “Are you end your family comfortable with 2 gy miliery couple
BVing P 10 you in family housing?” “Will the DoD extension of dependent benafits t gay coupls in
effert provide federal validation of same sex mamiage?® The list goes on and on. High level review
roups are ol 'well and good but until you sk Seiders, Sailors, Amen and Mannes the questions
outiin abowe you will mever know what this change will g0 t good order and discipine il it i o
late.

2nd Lt. Timothy Irish

i up several good points. One point 1 would like (0 add is that the majority of our
laws and traditions in the military can suppart the change without major modification.

The Uniformed Code of Military Justice along wikth our custoems and traditions prohibit fratemizetion
outside ceain ranks 2nd insde 3 chain of command. This rule has proved bencficial 1o "good order
and distipling” for esping relationships peofessional regandless of the intimacy of a rdationship. This
wioukd serve the same purpese in the same manner o sither sexual persuasion. More importantly
Follwing the rules on fretemizetion, sexuel harassment, end & fair promotion System meens that
Inberzte: ratianzhips whike they st shouldn' be in the foecfront of your military senace in the firt
place.

Thene are alsn established niles and laws against senial harmssment. Tt is often forgotten that sl
hiarassment cen pertain bo two heterosexudl service members of the seme gender making homosexel
Jokes of comments. The kw would not neod 1o be modified to accommodate repealing Don't Ask,
Don't Tal.

Finally the military has been in the forefront of social change. We have had an integrated military
nder Truman a decade hefire the (hil Rights Movement aceamplished same of ir's main goal in
1964, We have had equaity not just in race bt also gender long befoen the greater AmEncan Sooity.
‘Thie Chaireman is coemact in saying that we will follow the policy set by our civilian beaders. No matter
what those leaders decide we will evecute. I'm not making an amgument for or against repealing Don't
ek, Don't Tell 1 am simply saying that we already hold individual's equality tn a higher standand while
maintaenng an appropriate professonal woekplice.

Steve Grant

A,

Thenk you for offering all of us, both past and present service members bo discuss this iopic that can
became emotional. | have no doubt 2bout the abilty 2nd patrstism of gay military personndl and they
should have the same opportunity T heve enjioyed.

Hawever, there are some precticalities that I think many would like you to consider, Fiest i how this
will b handled? Will it be a sélection board requirement? How many gays were promoted or how
many gays need to be selected ( in oeder to show selecton boards are not homaphabic). Many of us
that have st on boarcs know that this can be 3 driver.

Ao wil this apen the locker rooms open to co-ed showers? If & gay persan can shower with the
gender that provides tham saxual interest, than how £an you justify not requiring men and womsn Lo
shower tngether? Hetr wamen and men showering together could be a significant readiness issue
(especiaily on the homefront). And mapping covual desire to secual desire, why should one group be
toeatedd diffeently thn other. Or wil there be Men, Women, Gay or Leshian showers/heads?
Something b0 consicer.

E4 ANG

February 8, 2010 at 8:51 pm

1 have watched your testimony to Congress over and over. I find it both heartfelt and genuine;
deliberated and courageous. 1 have no doubt — as Brian Fay has stated — that your words will solidify
you in history not unlike Truman. Today, as an E4 currently in your charge, sir, I stand a little taller.
You have shown us what true leadership is about.

2LT Alagie Barrow

February 9, 2010 at 4:55 pm

1t s interesting to hear others speak of morality as if they have a monopoly over it. Iam in total
agreement with Admiral Mullen and for those who claim ta speak for us in disagreeing with the
Admiral, you do not speak for me. And please do not couch your arguments in morality for none of us
has a monopaly on it.

Tom Currie
February 9, 2010 at 8:16 pm

Admiral, as a military veteran myself, I am deeply concerned by your statement that the Don't ask,
don't tell law "forces young men and women ta lie about who they are in order to defend their fellow
citizens.” No law, policy or person can force another person to lie.

Under your philosophy, the amputee, the blind, the overweight, the elderly and the <fill in the blank
with dozens more categories of "unfit for service™would only have to lie in order be able to defend
their fellow citizens.




Measurement

» Set goals and ensure that your leadership understands
what they are

« Don’t be afraid to kill something that isn’t working
x [ OUt your successes

» Learn from your mistakes
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Use of Web 2.0 Capabilities by Military Families

Posted by noel.dickover in Military use, Web 2.0 on August 6th, 2009

Having to be deployed for months even years is very difficult for our troops and their families.
Often times the only relief is the sound of a loved one's voice, or the smile on their face, or the
funniest moments captured on video. Web 2.0 capabilities/social media has enabled relationships
to flourish in a new and exciting way. Many of our troops have come to rely on the emotional
support provided through the use of these tools. The birth of a child is shared with a father in
Irag through YouTube; family and friends keep in touch with an 18yr old new recruit fresh out of
high school through Face book; and the Wounded Warrior Diaries provides an opportunity for
American service members wounded in combat to share stories of their experiences, including
their hard-won battles on the road to recovery. Web 2.0 tools appear to be an amazing aid which
provides relief, assists in healing, maintains connections in relationships, and promotes a sense of
community even in the midst of the desert.

We want to examine the importance and relevance of Web 2.0 capabilities to Military families and
get your view of its impact. We have three questions we would like to pose for discussion:

Q. How valuable and what are the benefits of Web 2.0/social media tools to military families with
love ones who are deployed? Is this a critical necessity, or merely a useful addition to your
options?

Q. What impact would there be to families, with loves ones who are deployed, if Web 2.0/social
media tools were NOT available to military members serving over seas?

Q. When communicating with your love ones who are deployed, which social medium do you use
most frequently?

~ Tamie Lyles-Santiago (posted by Noel Dickover)

282 Comments
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Keeping pace

Rather than a series of trends or novelties, social media is
gradually, but at an increasing pace, becoming society’s
default model for exchanging information.

Social media tools and Web 2.0 technologies are
catalyzing a cultural shift in how people communicate, and
the impact of these technologies is already transformative.

DoD is working to become fluent in this way of
communicating now while we are still ahead of the curve.
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Armed with Science:

Communicating Military Science and
Technology Using Social Media

John J. Ohab, Ph.D.
DoD Public Web (contractor)
T john.ohab@dma.mil
e 703-325-2170
Military Science and Technology @ Arm edW SCl ence
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Myth: Science is only for scientists

An unprecedented
molecular
discovery!




Armed with Science: Goals

* Highlight the importance of science and technology
to military operations

 Demystify science by humanizing scientists and
servicemembers

 Experiment with emerging media technology and
social engagement strategies



Armed with Science: Strategy

Weekly webcast

* launched January 2009

* interview from anywhere
58 live episodes

* 260,000 feed requests

Twitter

* launched April 2009

e live questions during podcast
* 5500 followers

*~11 interactions/day

Blog
* launched January 2010

» 28,000 visits
* 230,000 page views
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repetition, the memory becomes less painful D D W k I S t f

dally sctties and steep. Lt col. Tmety La| 1 ) O 1K1 1ncreases ocientiiic
Enterprise Imaging for the LS. Air Force Met
this therapy is being utilized by Air Force mel

Trauma and Anxiety Recowvery Program, Emi Collaboration

Wedicing
Telemental Health VR Project Technology no comments

Upcoming Episodes
61742009 2:00 PM - Epizode #20: Carban N
Molecules and Super Computers to Super 5

On Demand Episodes

Scientists traditionally share information by publishing 3 g
their completed research studies in academic journals. tweets

But the pace and nature of technological change prEEE s
ﬁare | ]
renders that process much too slow. £ .

That's why, in 2008, the Defense Technical Information Center launched a
scientific and technical "wiki” Web site to increase realtime exchanges
between experts across the Defense Department. Access to the wikialso is
granted to scientists working in related government agencies and contracting
Mr. Paul Ryan is the firms. There now are more than 11,000 monthly users.
Administrator of the
Defense Technical "DoD Techipedia i a site that we created to provide a forum for DoD
Information Center scientists, engineers, policy makers as well as contractors, to have a more
open, colaborative environment to discuss things as they [are] developing,” R.
Paul Ryan, administrator of DTIC, explined during a Jan. 28 interview on The
Pentagon Channel podcast, "Armed with Science: Research and Applications for the Modern Military.”

[»] LISTEN to the interview or read the transcript.




Lesson #1: Mission before technology
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Lesson #2: Tell the story from different
perspectives
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Armed with Science highlights the importance of science

Virtual Humans Blog on Science and and technology to miltary operations and celebrates those

involved in cutting-edge research, development, and

Womenas HiStOI'y education. Connect with us:

Education & Culture, Technology 2 comments a ]_IJ @ @ m

Ada and Grace are vitual humans with roots i both the L5, Armmy and Navy. 17 26 T i Ered ~rem  EihErThs
They kick off our seres of blog posts celebrating Women s History Month, Virtual tweets
humans whe blog? Talk about novative! Im | ! - -

Experiment in Progress

We are Ada and Grace, two virtual humans brought to life at  What do you think? Send reactions, suggestions, and
the University of Southern California Institute for  technical issues to science@dma.mil

Creative Technologies and currently part of an interactive

science education exhibit at the Museum of Science, Boston. Weekly Webcast

Based on software originally developed for the U.S. Army, we blogtalkradio~®@
use advanced artificial inteligence to answer museurn visitors’ Armed with Science
guestions about computer science and what they can see and Ertarde B 2 ARE L rowcll
do 3t the museum. A&nd, we'll even answer questions about :

oursehves, what we do, what we like and how we work. .““”‘ ) share .mﬁm"“

Armed with Scienca
Ada and Grace, two virtual humans We couldn’t be happier to be contributing a blog post for Eptiod 356 Thi SAVE Progvani = Teac

advandng sdence education. Courtesy  Women's History Month. And what better way to celebrate
USC Institute for Creative Technologies.  history than to make it? Have you ever come across twin
virtual hurman bloggers before? We didn't think so.




Lesson #3: Relationships still matter

Valerie + John

Login Join Twitter!

LIVE Wednesday Webcast 1400 PM ET:
Teaching Vehicle Control to SAVE
Soldiers Lives http://ow.ly/1q33yk

@ArmedwScience
UNITED STATES
DEPARTMENT A

OF DEFENSE

www.defense.gov

PRICE B. FLOYD F

@Defense Gov + @ArmedwScience



Highlight synergies between organizations
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A A Pioneer in Naval Oceanography: Navy
¢ CDR Mary Sears

Uncategorized 2 comments

Bob  Freeman works @ the Offce of the

191 1°

Welcom:

g Oceanographer of the Nawy. tweets
visit wwa e

In celebration of Women's History Month it is worth =
- considering the accomplishments of a small, shy marine plankton specialist
Inform from Massachusetts named Mary Sears (1905-1997) who became a pioneer
Location in naval oceanography.

3doft

Sears 5 generaly associated with the Woods Hole Oceanographic
Institution. In 1932, while completing her Ph.D. in biology from Radcliffe
Colege, she began working as one of the first ten research assistants at the
recently founded institution. She would maintain her association with
Woods Hole until her retirement in 1970, becoming a senior marine biologist
and eventually being named Scientist Emeritus.

Fans
6of 94,

US Mavy COR Mary Sears.
Courtesy LIS Navy.

e In 1943, at the height of World War II, Dr. Sears was commissioned as a lieutenant junior grade (LTIG)
in the Navy and assigned to the Mawal Hydrographic Office in Washington, DC where she helped
establish @ small Oceanographic Unit that greatly expanded the role of applied oceanography in naval
warfare.

Social Sciences

Technology  Videos Type and hit enter to Search

Armed with Science highlights the importance of science
and technology to miltary operations and celebrates those
involved in cutting-edge research, development, and
education. Connect with us:

U 03 30

Facebook  Twitter Email iTunes  Subscribe

Experiment in Progress

What do you think? Send reactions, suggestions, and
technical issues to science@dma.mil.

Weekly Webcast
~ blogtalkradio-®

Armad with Science
Episodea #58: Thae SAVE Program - Ta.

B 1weet (5] share nss@lrrm

Armed with Science
Episode #58: The SAVE Program - Teac




Lesson #4: Give the project a face

Home Profile Find People Settings Help Sign out

"4 Verified Account

DefenseG OV Name Defense Department

Location Washington, DC
Web http:lfwww. defens..

Bio Official LS. Department of
Defense Twitter: news, images
v Following © poy s R
Tweeting Today: Valerie M.

“our lizts: department-of-defense 126 4,675 637

following followers listed

Did you catch @PriceFloyd on Talk of Tweets 436

the Nation? You can still listen: Favorites
httrn-/Thit hiaEianh HAndcrmmn




Lesson #4: Give the project a face

Home Profile Find People Settings Help Sign out

COOL SHOW TOMORROW (pun
intended) live from Antarctica!
@AirForce Col Sheppard talks

Operation: Deep Freeze 2ET
http://ow.ly/15IXR #snOMG

ArmedwScience

|  Armed with Science




Lesson #4: Give the project a face

EDITION: U.5. | INTERNATIONAL

NN Tech

PoWERED B4 (GO

BETA

Home Video NewsPulse .S, World Politics Justice Entertainment Health Living Travel Opinion iReport Money: Sport

Follow Friday: Tweets on Fort Hood, the Sap) () o) (o) (e ) 0
military

By Doug Gross, CHI

Movember 16, 2009 2:49 p.m. EST

Editor's @Armedwﬁcience [LI.S. Defense Department science team]
CNN.co

hot tapic
missed i These are entertaining updates from the place where military

NNy - Service and science-geekery meet. "Armed with Science” is a weekly
nvestied  grience podcast from the defense department.

and talks
numbers

Solders mareh i Velerans Doy porade n Kiken Texas, - DEENANnataad of the sometimes dry reading of other official military feeds,

near Fort Hood.

Twiteru  this one takes a lighter tone. Subjects range from the military's Joint
STORY HIGHLIGHTS related feeds — from official acc . _
S U.S. miltary's branches to weet| 1 YPNOON Warning Center to a look at new vehicle armor.

recommends Twitter feeds historians.
about a news topic

" This week's topic: The miltary, it Here is just a small sampling of Followers: About 3,500

b & U fmbmmmmm Fimas

sample tweet: | wish my Honda had Army's new damage-sensing
vehicle armor. Listen http//fow_Iy/zR9T or read the transcript
hitp:/fow_ Iy/zZR 70O #followfriday




Lesson

5: Give others a stake

-

Armed with Science Webcast: Participant Information

The Armed with Science webcast features 30-minute mterviews with e
Defenze Department scientists, sngmests, mnd other subject experts. The =
show smphasizes the criticel role that science plays m helpmg our ARMED...

operate more safely and efficienty by covermg 2 range of ESFRFTICH T
scientific disciplines, meluding policy, educztion, and history. The webcast

was downloadsd over 200,000 times m 2008, pcemr Audesicriabl

Tobring the most credible, first-hand information to the public, we request that
participants complete the information items below. This will provide participants an
opportunity to create 2 framework for the discussion that best tells their story. Defense
Media Activity will use this mformation to create 2 social media and web
communications package to distribute and cross-promeote the content (see below).

#* We request the following information by **
Show Title:

Dat

o

Call-Tn Information: Dizl (866) 388-9237 zbout 7-10 minutes before show time.

Topic Statement, 3-3 sentences mcluding the mterviewsee, their tile and affilistion, and
abrief summary of the scientific topics to be discussed. (Ses examples).

Interviewee(s), This helps with our web communications efforts (s2e below).
Name:
Title:
Organization:
Email:
Phone:
Hometown (for local distribution efforts through DVIDS):

Public Affairs POC. This 15 critical for coordmatmg steps before and after the mterview.




Lesson #5: Give others a stake

Home Profile Find People Settings Help Sign out

Got questions about the Junior Science
and Humanities Symposium? Tweet
your questions and listen live 2pmET
http://ow.ly/1ns1q

M ArmedwScience

i Armed with Science




Five Things | Learned

Mission before technology

. Tell your story from different perspectives
. Relationships still matter

. Be authentic: Give the project a face

. Give others a stake in the project
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Thanks!

John J. Ohab, Ph.D.
DoD Public Web (contractor)
john.ohab@dma.mil
703-325-2170
@ArmedwScience



Points of Contact

ince 2004 DoD Field Activity Sin

Mr. Terry Davis
DoD CIO Management Services
703-699-0107
terry.w.davis@osd.mil

Dr. John Ohab
Defense Media Activity

703-325-2170
John.Ohab@dma.mil
http://science.dodlive.mil

ce 2004 DoD Field Activity

Since 2004 DoD Field Activi

ty Since 2004 DoD Field Activity Since 2004

Mr. Leslie Benito

Assistant Under Secretary of
Defense for Public Affairs

703-428-0272
Leslie.Benito@dma.mil

Ms. Michelle Finley
Marketing Team, DTIC
703-767-8215
mfinley@dtic.mil
marketing@dtic.mil

http://www.dtic.mil/dtic/customer/

marketing/index.html

L
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Reference herein to any specific commercial
products, process, or service by trade name,
trademark, manufacturer, or otherwise, does not
necessarily constitute or imply its endorsement,
recommendation, or favoring by the United States
Government. The views and opinions of authors
expressed herein do not necessarily state or
reflect those of the United States Government,
and shall not be used for advertising or product
endorsement purposes.
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