
*A DoDEA standards reference tool for teachers of grades PK–12. Complete standards for Professional Technical Studies 
are listed at the DoDEA Web site: http://www.dodea.edu (Standards & Curriculum—PK–12 Standards & Curriculum—
Content Standards)

Standards referenced*

Professional Technical Studies
PATHWAy: Sales & Service

CLUSTER: Transportation, Distribution & Logistics

Maintaining Facilities, Equipment & Supplies
Identifies and describes automotive equipment reliability 

Management of Sales & Service Operations
Determines future demand for potential products and services
Describes and explains alternative products, services, and pricing
Uses technology to manage sales and service operations
Determines sales growth opportunities for new products and services 
Analyzes changing customer and market needs
Evaluates competitor products and services
Monitors competitor pricing
Determines future demand for potential products and services
Establishes relationships with customers
Determines customer needs
Describes and explains alternative products, services, and pricing
Assists customer in making decisions
Closes customer sale
Completes sales transactions

Employability & Career Development
Displays initiative and open-mindedness
Completes all tasks thoroughly and identifies strategies for accomplishing 
job
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