
Reserve Incapacitation Benefits Request and Approval Process
CG PSC-rpm 3   

Responsibility Once Incapacitation Benefits have been Awarded
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Was injury or illness in 
the line of duty?

Y/N

Last Update: 2/16/2012

Member reports injury/
illness to command

Member brings docs  from 
civilian provider to 

military medical officer 
(MO).

Command  conducts LOD 
determination by completing 

CG-3822 (Injury) or CG-
4614(Illness).  

Submit supporting 
documents to DXR / 

DG-13 for review.

No

Yes

Member is ineligible for 
incapacitation benefits.

(see note 2)

Is misconduct 
suspected?

Y/N

No

Conduct  formal 
investigation IAW CH 7 of 

Administrative 
Investigations Manual, 

COMDTINST M5830.1A

Review request package 
for accuracy, signatures 
and completeness before 

endorsing.

Yes

Is request complete?
Y/N 

Submit supporting documents  
SEPCOR to

ARL-DG-CGPSC-
RPM_Reserve_Medical@uscg.mil

Benefits request will be 
processed and decision 

reached within 3 – 5 days. 

Submit request for 
incapacitation benefits 

via message  via 
CGMS to RPM-3.

RPM-3 posts MSG 
authority for further 

distribution. 
(see notes 4,5 and 8)

Request message and 
supporting documents 

received

DXR/DG obtain missing or 
corrected documents from 

member’s unit.
No

Yes

Benefits 
granted?

Y/N

Members are required to submit 
monthly updates via 

Physician’s Reports to PSC-
rpm 3 thru their commands to 
respective DXR/DG-13 units.

Assures that member 
submits monthly 

Physician’s Report 
and that the reports 

are forwarded to
DXR/DG-13.

Yes

No

Yes

No

Tracks submission  of  monthly 
updates via Physician’s Reports. 

Assures submission to PSC rpm 3

Provide supporting 
dcoumentation to 

RPM-3
(see note 7)

Is Member Fit 
for  Full duty?

Y/N

AFLD
(see note 6)

Include LOD determination,
physician’s report and 

medical notes

See 
note 3

1. All hands are reminded to observe proper HIPAA and Privacy Act regulations while handling medical documents
2. Disapproval message will be posted via CGMS after discussion with member's command/District (Dxr) staff or equivalent.
3. RPM will contact DXR/DG/Command with details.
4. Medical status updates are required to be completed every 30 day period using the Physician’s Report Form  and forwarded via email to RPM 3: ARL‐DG‐CGPSC‐RPM_RESERVE_MEDICAL@USCG.MIL 
5. If NOE is granted, RPM will provide NOE memo to DXR/DG for further distribution.  For orders, the message traffic will contain the necessary info for creation in Direct Access.
6. Requests for extension of orders shall be made via MSG to PSC‐rpm‐3. Include supporting documentation for each request.
7. All members must be cleared by  a military medical officer before returning to duty.
8. PSC‐rpm‐3 will document Deployment Limiting Medical Conditions (DLMC) in the Medical Readiness Reporting System (MRRS), ensuring visibility of NFFD status.
9. Message format and additional information can be found at: http://www.uscg.mil/psc/rpm/rpm3/medical/

Notes

See 
note 1
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