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Occupational Health Services Part1
Contract No. DE-AC06-04RL14383, Modification 129 Section C

d. Monitored Care

Monitored care of ill or injured employees by occupational medical physicians is highly
desirable, to maximize recovery and safe return to work and to minimize lost time and
associated costs. Hanford Site contractor and DOE management have the responsibility
to advise the Contractor when an employee has been absent because of an illness or
mnjury for 5 or more consecutive workdays, or has experienced excessive absenteeism.

Performance Objective No. C.9.d.2. - The Contractor shall:

1. Monitor worker’s compensation cases, when appropriate, through appropriate return
visits, contractor communication with the DOE-RL third party Workers'
Compensation claims processor (the third party claims processor for DOE-RL is CCS
Holdings, L.P., as of 03/01/03), and physician-to-physician communication with
private physicians where applicable. The goal is to assist the employees in their
recovery and to facilitate their return to duty at the earliest practical time.

Reasonable accommodations or restrictions may be a part of this rehabilitation
process and need to be closely coordinated with the human resources department and
line management of site contractors and DOE.

ii. Include a work conditioning program(s) as part of the monitored care program to
support/expedite fulfillment of fitness-for-duty, work capacity, and qualification
requirements.

1ii. Make medical fitness-for-duty recommendations regarding employees for all
conditions that may influence performance or work suitability.

e. Legacy Health Issues

1.

Performance Objective No. C.9.e.1. - The Contractor shall implement testing and
monitoring programs as needed to manage legacy health issues (e.g., chronic beryllium
disease/beryllium sensitivity, asbestosis, silicosis, etc.).

Inform, via personal letter, all current and past participants in the voluntary medical
screening program for beryllium that the results of their examination will be kept
confidential unless the individual tests positive for beryllium sensitization or chronic
beryllium disease.

The risk communication specialist shall engage local medical societies in order to raise
awareness of the signs, symptoms and treatment of chronic beryllium disease.

f. Employee Counseling and Health Promotion*

L.

Performance Objective No. C.9.f.1. - The Contractor shall operate employee counseling
and health promotion programs that include:

1. Employee Assistance and Wellness Programs,

ii. Health and wellness education (e.g., smoking cessation, hearing protection,
ergonomics, fitness and diet, etc.), and
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Occupational Health Services Part1
Contract No. DE-AC06-04RL14383, Modification 129 Section C

i1,

An immunization program (e.g., influenza immunizations).

* With the exception of Employee Assistance services, PNNL does not receive the services in C.9.1.

g. Occupational Health Process Improvement

1.

Necessary Condition No. C.9.g.1. - The Contractor shall:

11.

1il.

1v.

Assess and implement Hanford Occupational Health Process (HOHP) improvements
(e.g., use of technology to improve automation/accessibility/usefulness), and

Operate, maintain and improve the Employee Job Task Analysis (EJTA) system.
The EJTA system is a Hanford-developed software system used to document
workers’ essential job functions, physical job requirements, medical qualifications,
potential exposures, etc.

The EJTAs will be prepared by DOE and the Site contractors and provided to the
Contractor for processing in the Risk Management Medical Surveillance (RMMS)
system.

Operate, maintain and improve the RMMS system. The RMMS system is a Hanford-
developed software system that analyzes EJTA data and assigns medical monitoring
and qualification requirements.

Confer to DOE all rights of ownership and use of any electronic data management
application developed by the Contractor under this contract, including all
documentation for the use of the application.

h. Records Management

1.

Necessary Condition No. C.9.h.1. - The Contractor shall:

1.

1.

1il.

1v.

Operate, maintain and improve the existing medical records system,

Protect the privacy of employees and the confidentiality and physical security of all
employee medical records,

Provide access to employee medical and behavioral health records in a manner
consistent with:

A. The Privacy Act as codified in 10 CFR 1008, and

B. "Access to Exposure and Medical Records" as codified in 29 CFR 1910.1020
(OSHA Standard),

Provide copies of medical records to other professional medical and behavioral health
providers and third-party medical claims processor(s) as appropriate and in a manner
consistent with applicable laws and standards (e.g., the Privacy Act, the Health
Insurance Portability and Accountability Act),
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