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NeighborWorks America has completed the redesign of the HECM Counselor Resources
website (www.hecmcounselors.org), incorporating content and features for both Active
and Prospective HUD HECM Counselors and information for HECM consumers. As an
Active HECM counselor, your log in and password allows you to use the following features:

Forums section to discuss topics and share best practices
Ask the Expert tool

Ability to search for colleagues with specific language skills
Continuing education and HECM exam requirements
HECM training offerings

For individuals seeking to become a HUD HECM Counselor, the public pages of the site
include:

Information on Roster eligibility requirements
Exam registration and Preparation

Practice HECM exam tool

HECM training offerings

You can watch a demo of the new site to learn more about its features and tools.
Questions can be directed to hecminfo@nw.org.
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