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Emergency Prescription Assistance Program (EPAP)

Contact Information

Disaster Affected Individuals:

During a disaster, individuals with prescription questions regarding EPAP eligibility, covered drugs and durable
medical equipment, claim submission may call 866-935-4135. This number is only active during a declared disaster
in which EPAP has been activated.

Community Pharmacies:

If a pharmacy desires to enroll pre-disaster, the pharmacy may call the following EPAP telephone number to enroll
866-561-5933.

During a disaster, pharmacies may enroll or if you have questions regarding the EPAP eligibility, covered drugs and
durable medical equipment, claim submission, or to inquire whether you are an eligible pharmacy by calling 866-935-
4135. This number is only active during a declared disaster in which EPAP has been activated. Enrollment takes only
a few minutes.



