ECOMS
(Exchange Catalog Order Management System)
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excHaNGE  \What is ECOMS?

Software package used for vendor Drop Ship orders
ECOMS is Internet based

No cost

PC required

Printer required

Microsoft Internet Explorer browser required
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EXCHANGE"  \What does ECOMS do?

Enables you to PULL & PRINT your order/packing slip.
Enables you to enter backorder information.
Enables you to cancel purchase orders.

Enables you to electronically send invoices (no more
paper).

Enables you to see a summary report of all purchase
orders that were invoiced.
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EXCHANGE" Q & A

Q - Can | get my PO’s via EDI and invoice EDI and still use
ECOMS for backorder information and cancellations?

A - Yes...it is recommended that you continue to use
ECOMS after you are added to EDI.

Q- Do | have to use ECOMS if | use EDI?
A — No...you do not have to use ECOMS.

Q - How many drop ship vendors are using ECOMS?
A — We currently have over 1,500 vendors on ECOMS.

Q- How do | get added to ECOMS?

A - Fill out the Ship Point Request Form and return it to
the Merchandise Manager (Buyer).
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)‘ EXCHANGE Login Page

> Enter your LOGIN and PASSWORD that is provided once

you are added.
7

Login name l: ' .a\ .___-_‘9- 7 .
Password :’ A N ///

(_ login ) ( cancel )

*%*REMINDER***

Please be sure to include the 10 digit PO number on all shipping labels.
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)‘ EXCHANGE"  Qverview Page

> Pie chart gives you an overall picture of how well you are

shipping and also displays your shipping “report card” on
individual items.

help  hide
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P overview vendor workload summary Last Refreshed: Feb 27 2012 2:36AM update )
D orders
Dinvoices Retaier tem #: | \_Search )
Open Orders
Service Level: 14 day(s)
Open Orders femg Qrders Avg Age Shipped Orders fems Qrders Avg Age
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X excrance  PULL ITEMS

> Shows you the number of UNPULLED and PULLED PO’s
and individual items on the PO’s. From this page you will
start the Pull PO process.

'hdp hide

D overview pull items
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ExcHANGE:  PURCHASE ORDER/PACKING SLIP

Exchonge
P.O. Namber Order Number Order Date

s 8 [Message(s) from your Exchange Catalog |

H 0 Want 10 receive money saving COUPONS in your
Inbox. That's  EASY join our Online SAVING Club.

I L We will keep you informed about SAVINGS

P D Promotions and send you EXCLUSIVE COUPONS
Just sign up 10 recelve our EXCHANGE Online

T T Store E newsletter,

0 0

estion about your order? Please contact your Exchange Catalog @ 1-800-527.2345 or WWW.MILEXCH.COM.

[ UPC Code JL_StyleNumber || emKey || Item Description J
| |} | H= ]

This packing shp relates to an item you recently ordered. Ench ltem on your order, shipped direct from a supplier, will have it's own packing ship.
Returns: Do you need to return this item? Items can be retumed to your local exchange or the address in the upper lefi-hand comer on this packing slip. For assistance,
lease contact your Exchange Cetalog at 1-800-527-2345 or WWW MILEXCH.COM.

nufes com USMC-mess. o2 RAVY -nex.com cu-c\rhxmgt.\':un.




X excranee  STATUS PAGE

> Option used to advise when an item is on BACKORDER, NO
LONGER AVAILABLE, INVALID ADDRESS, STOCK/STYLE
SUBSTITUTION, or to request CANCELLATION of purchase order.

help hide
D overview status - pulled
< orders
put lem & Sales Croer® PO
status
cancefations
KT ot tem s Sales Order # PO # Originel
shpping Due Date
PAEYG 5% 0272812012
$£0 MQuiry
03/07/2012
D ¢
03/082012
03/08/2012
027282012
03/08/2012
03/07/2012

Revised
Date

040172012

 unpulled )

Al - search )

Hold Reason Description

Back order til early Aprif

O

1to 7 of 7 Match(es)

| update )



X ExcHanGe  SHIPPING

> Option used to enter your SHIPPING INFORMATION
(carrier, tracking number) and to enter your INVOICE
number. Paper invoices no longer need to be mailed in.
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help  hide
D overview shipping
@ orders
Batch© Retai Division Sales Order # PO=
pul
Al
status L2 b r
cancefations N searc_/h )
address updates
Sﬂﬁ;“ﬂq
packing shp nvoice®: ||
po INQuiIry Al
b 0 Batch D Retai Division Sales Order # PO # Carrier Tracking # Weight Rate Ship Date
0O Exchange Cataiog S v | [ 00000 [ 0.0000 [02272012 &
0 Exchange Catalog S _ v | [ oo0000 [ 00000 [02272012 &
0 Exchange Catalog S v | [ 0.0000 | 0.0000 [02272012 &
0 Exchange Catalog S v | | 0.0000 | 0.0000 [02272012 &
0 Exchange Catalog S v | [ 00000 [ o0.0000 [02272012 &
1 to 5 of 7 Match{es)
ship ) next )




Y{ excuanee  CREATE INVOICE

> Option used to invoice when payment terms are NOT
“NET 30” or if the invoice was omitted on the shipping

page.

D overiiey create invoice
Dorders - = -
Retail Division Shipment From {7 Shipment To \7 Sales Order # PO=# Vendor tem 2
< invoices *) nvoice
A1 v | 1 [ I
n ing
summary search )
Total # of PO's to Invoice Total Unés to invoice Total Amount of PO's
sav 2
nvoice &
Al
0 Ship Date PO= POLine= Rem#* Description Ship Qty ,O
| 12/01/2011 001 | [
0 01/27/2012 001 1 [
O 0172772012 ¢ 001 | )
O  o2082012 001 1 )

1104 of 4 Match




Y excianee  |NVOICE SUMMARY

> Use this option to print a report of all PO’s that have
been invoiced and to see the invoice numbers.
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heip hide
~
Poverviaw print report ) back )
P orders
< invoices ?ﬁ Invoice Summary Report collaborate.dot.commerce
nvoicing
nvoice summary Invoice Date Range: 02/16/2012 to 02/16/2012 Status Posted Run Date: 27272012 User name
Organization: Cataleg Sales Vendor Name:
Invoice Gross Due : Merch, Freight Handling Other Total
Number Invoice Date Date Discount Due Date Description At AT AR WG At CR
02/16/2012
Header level charges
PO &
02/16/2012
Header level charges
PO =
02/16/2012
Header level charges
PO %
02/16/2012
Header level charges
PO =
02/16/2012
Header level charges
PO &:
Total
Grand Total
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Y excrance:  CANCELLATIONS

> Use this option to ACCEPT (you have NOT shipped the
PO) or DECLINE (you have already shipped the PO) the
pending cancellation.

Poverview Ccance llations

< ord Retail

pus Al 9 search )

siatus

address upoates Al

shipping 0 Vendor tem # Retajer tem item Description Sales Order & PO % Units
pac .

po in E]

Dine O

110 2 of 2 Matchis)

accept ) decline )




Questions?




