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[Make the Right Call Kit]
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DO YOU KNOW WHAT TO DO IF SOMEONE

ISBADLY INJUREDOR SUDDENLY BECOMES

SICK? YOU SHOULD. JUST KNOWING HOW

TOCALLFORHELPINANEMERGENCYCAN

HELP SAVEALIFE. TAKE A FEW MOMENTS

TO READ THIS INFORMATION. SHARE IT

WITH YOUR FAMILY AND FRIENDS. KNOW

HOW TO MAKE THE RIGHT CALL—WHO TO

CALLFORHELP, WHENTOCALL ANDWHAT

TO DO UNTIL HELP ARRIVES—IN MEDICAL

EMERGENCIES.




CALL EMS IN EMERGENCIES ONLY

WWhen you think someone is badly hurt or suddenly sick and in danger, call EMS immedi-
ately. EMS stands for emergency medical services. One call connects you with a whole
emergency medical team—emergency dispatch operators, emergency medical technicians,

paramedics, physicians and nurses—who are specially trained to handle these situations.

Call EMS when you think someone’s life iT thn_eal_tvs;nf:d‘i wt{en \?lor;leot‘)e’ﬁa’in’htsgn}:‘collapses,
. . . e [\ i — TN
has persistent chest pain or difficulty breathing or.ls—-l)ad}y injured.’ If quwg sure if it is

an emergency, do call EMS,

E LA THAdINY A TYNOILLYWHOANI \

DON’T CALL EMS FOR NON-EMERGENCIES

Going to a doctor’s appointment, getting a scraped knee bandaged or filling a prescription do
not require professional EMS assistance. But calling EMS in non-emergencies does tie up
the system and make it harder for EMS personnel to do their job—responding to serious

emergencies.

Again, if you’re not sure if it’s an emergency, do call EMS.

Y
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E INFORMATIONAL PAMPHLET

KNOW YOUR LOCAL EMERGENCY TELEPHONE NUMBERS

You may know your local Emergency Medical Services as the ambulance service, the rescue
squad, the fire department, the paramedics or 9-1-1. What’s important is to know Aow to
contact them for help.

— a
N NN A o ST sl
In communities that have a 9-1-1 system, simply dialing 9-1-1 inan emergency connects you

to EMS, the police and the fire department. Nl

Other areas have separate phone numbers to call for medical, police and fire emergencies.
Find out what they are and keep the list of emergency numbers by your telephone. In an
emergency, every second counts. Don’t waste time looking for the correct phone number,

have them handy.

WHEN TO CALL AN AMBULANCE

When should you call an ambulance instead of driving to the emergency department? Ask
yourself the following questions:

a |s the victim’s condition life-threatening?

» Could the victim's condition worsen and become life-threatening on the way to the hospital?

a Could moving the victim cause further injury?

» Does the victim need the skills or equipment of paramedics or emergency medical technicians?
= Would distance or traffic conditions cause a defay in getting the victim to the hospital?

CLINTON LIBRARY PHOTOCOPY




If the answer to any of these questions is “yes” or if you are unsure, it’s best to call an
ambulance. This is true even though you can sometimes get to the hospital faster by driving
than by calling an ambulance. Paramedics and emergency medical technicians communicate
with the physician in the emergency department by radio. They are trained to begin medical
treatment on the way to the hospital. This prevents any delay that could occur if the patient is
driven to the emergency department. The ambulance can also alert the emergency depart-

ment of the patient’s condition in advance.

If you live in a community with a single emergency number, calling for help is easy. Just dial
9-1-1. If your community does not have the 9-1-1 emergency number, keep the numbers of
the fire, police, and emergency medical services near your telephone. When you call for
help, speak caimly and clearly. Give your name, the address, phone number, location of
victim (such as upstairs in the bedroom), and nature of the problem. Don’t hang up until the
emergency operator tells you to. They may need additional information or need to give you
instructions.

Information on when to call an ambulance provided by the American College of Emergency Physicians

CLINTON LIBRARY-F4 CTOCCNY
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(2] INFORMATIONAL PAMPHLET |

KNOW WHAT TO SAY

The information you give the emergency dispatch operator helps EMS help you.
Stay calm, speak clearly, and stay on the phone until the emergency operator tells you to hang up.

Tell the emergency dispatch operator where &:’ﬁndﬂ the perso}flyr?eedmg emergency care,
who i 15‘; l’,mrt or su{:}(‘ a‘nd what happened. The emergency operator w111 also need to know
what cond:tlf)n Lt?e victim is in and if any help is being given.

Give the exact location of the emergency. Point out m?i%ﬁ@@@ﬁemeations,
bridges, buildings—that will help the ambulance driver find you. And leave your name,
address, and telephone number in case the emergency operator needs to get back in touch

with you.

KNOW WHAT TO DO UNTIL HELP ARRIVES

You’ve called for help. The ambulance is on the way. What do you do while you wait?

If the emergency operator gives you specific instructions,
remember them and carry them out. Dorn’t move someone
who is injured unless they are in danger. Do try to keep
them as warm and comfortable as possible. If someone else is
with you, send them to meet the ambulance. Make it easy for

the ambulance driver to spot you by tumning on a porch light or

marking your location with a flare or bright cloth.

CLINTON Libxuaasi 1 ..U OCOPY
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MEET THE EMS TEAM

Emergency Dispatch Operators answer emergency calls, obtain the who, what and

where information, and send help on the way.

First Responders are usually police officers and firefighters who are first to arrive at
the emergency scene. They assist emergency victims until EMS arrives, and are often

trained as EMTs or paramedics.

Emergency Medical Technicians, or EMTs, have various levels of training. Some
EMTs drive the ambulance, assist with rescues and perform basic emergency care.

Other EMTs are emergency dispatch operators who send ambulances and emergency

[@] 131H4WVd TYNOILYWHO NI ]

vehicles to the emergency scene. |

~ . |
Paramedics are EMTs with the highest level of training” They perforin ;medi//c,ﬁl

procedures at the scene of the emergency or in the ambulance on the wa{y to the >
hospital. Using a radio to communicate, paramedics often get instru‘c?io:ns from
physicians. > g ‘

_ C ~
Emergency Nurses are specially trained to help and treat emergency pé?ients\.\'l’hey /
are the first contact at the emergency room; they meet the ; ambulance, g};t thef\ﬁat'ient’s

medical information and arrange for the doctor to see the ‘patient. .| ’ 5

[N

Emergency Physicians are doctors who specialize in treating people who are seriously

injured or who have become sick very suddenly, such as heart attack victims.

For more information write to:
Federal Emergency Management Agency

P.O. Box 2012
Jessup, MD 20794-2012

FA-117E, 11/92

“ CLINTON LIBRARY PHCTOCOPY
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eaching children to make the right call in medical emergencies is
important. The information presented in this program enables kids to
respond appropriately in emergencies, and it can help decrease the likelihood

of misusing emergency medical services (EMS).

Because emergency medical systems are relatively new—most EMS
systems are less than 20 years old—many Americans are not sure how
EMS works and when it is appropriate to access the system. This is true for
children as well as adults. By teaching children about EMS, we hope to
increase their awareness of EMS and help them become responsible users

of the system.

The Make the Right Call campaign for children was developed in response to
requests by EMS educators for assistance in teaching elementary-school age

- children about EMS. The campaign is sponsored by three federal aéencies,
the Federal Emergency Management Agency’s United States Fire
Administration, the U.S. Department of Transportation’s National Highway
Traffic Safety Administration, and the U.S. Department of Health and Human
Services’ Maternal and Child Health Bureau, each of which has seen the

benefits of early childhood education influencing safer behavior later in life.

CLINTON LIBRARY PHOTOCOPY

“Kids' attention spans
are like TY remote con-
trole. If you don't grab
their interest in ten or

fifteen seconds, they
change channels or
tuhe out. That's why
animated, multi-media
presentations are the
most successful with
youhyg audiences.”

o John Sinclair
Division Chief

District Nine

Pierce County Fire Protection
Puyaliup, WA
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INCLUDE EMS FACTS
ABOUT YOUR COMMUNITY

e How children help save
fives by calling 9-1-1

e How many calls your EMS
unit answers in a typical
day

e How fast EMS units get
to the scene

o Interesting facts about
EMS training

Kids and EMS

KIDS CAN MAKE THE RIGHT CALL, TOO

The EMS classroom program was developed to provide children with life-
saving information. Helping kids learn to make the right call in a medical
emergency—or non-emergency situation—is its primary purpose.

AW

—

You may be familiar with the Make the Right Call program
materials for general audiences.

Although the messages arc similar, this program’s presentation
differs somewhat. It targets the “MTV generation”—savvy 10-to
13-year-olds—audiences reared on special effects, fast cuts and quick action.

Key messages emphasize when to call EMS, how to call, what to tell the

emergency dispatcher and what to do while help is on the way. The program
puts the information into kids’ language and appeals to their way of learning.
Presenting this program to students can be fun for them-—and fun for you, too.

Think of yourself as a “coach”

Gone are the days of learning solely by classroom lectures. According to
today’s leading educators, kids learn through doing and by getting involved
—even by being entertained.

Think of your role in the classroom as a “coach,” not a lecturer. Talking to
kids on their level works. Remember, this is not a civic club luncheon.

Since you’ll be a special guest, students will anticipate your presentation.
Your presence is a break in routine so their interest will be high. Your job is
to tap that interest and keep the momentum going. Give students active parts
in your presentation; make them “stars.” Help students remember key mes-
sages by introducing activities that will enable them to creatively apply what
you taught. This kit provides several interactive activities you may want to
implement or use to generate ideas of your own.

CLINTON LIBRARY PHOTOCOPY



School Presentations Require
Prepa ration

HOW TO GET A FOOT IN THE SCHOOL DOOR

Giving a classroom presentation about EMS and how to use the system is a
great idea—you can reach many children with valuable information.
However, many other credible organizations are vying for the same classroom
time to present their messages, especially in large school districts. Getting a
foot in the door in smaller suburban or rural school districts may be easier.
Either way, you need to go through the proper channels and be prepared with
a presentation proposal or plan.

Go to the 5uperintenden1:'5 or F’rincipai’s office

Your school district superintendent’s or principal’s office is a good place to
start. Call or write to explain your idea and purpose of the presentation.

Chances are, you’ll be sent information describing the state-mandated
curriculum and asking for a written proposal. Or you’ll be asked to schedule
a meeting to present your idea in person.

You may meet directly with the superintendent, the school principal or be
asked to join a teachers’ meeting. The purpose is for them to hear your
proposal and determine how it fits the school’s needs before approval is
granted. The approval process can take several months, so start early in the
school year or during the summer.

If a written proposal is required, include a lesson rationale, key messages
and behavioral goals that will be addressed (refer to Presentation Overview,
page 5). And, if required, describe specific curriculum requirements your
presentation will meet.

Approaching a school to arrange a guest presentation is not always so formal.
However, in every situation, you’ll need to be able to explain your presenta-
tion’s topic, purpose and objectives in clear terms.

CLINTON LIBRARY PHOTOCOPY

“Schools welcome
outside programs that
help fulfill curriculum
heeds. But to get
invited to do a special
presentation takes
preparation. It helps to
have a good program
plan...one they can't
turn down.”

Martha Worth

Public Education Specialist
Huntington Beach Fire
Department

Huntington Beach, California
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TIPS FOR CLASSROOM
PRESENTATIONS

® Keep it simple. Don't
try to pack too much into
one pressntation.

® Share the spotlight.
Ask questions that get
students involved.

m Tell stories. lllustrate
your points with examples
to which kids can relate.

m Know your audience.
Kids like to think of them-
selves as cool and sophis-
ticated, so snould you.

m Know your stuff. Being
comfortable with your
material will keep your
presentation on track.

m Relax and have fun.
The students will pick up
on your attitude and have
fun too.

Captain Larry Nielsen
Phoenix Fire Department
Nielsen leads “Tiller &
Friends,” a life-safety
education troupe that uses
educational characterization
and coined the phrase

“fun in learning.”

Do your homework before class

Preparation for any type of public speaking takes planning and practice.

The same goes for giving classroom presentations. Kids can be a challenging
audience—so do your homework.

First, check with the school principal or host teacher to find out how many
students are in the class and how long your presentation should last.
Generally, classes of 20 to 30 students are the norm—and presentations
should not exceed 45 minutes. (Attention starts to wane after the 45-minute
mark.)

Whether you use the sample presentation and activities provided or develop
your own, make sure you cover the program’s key messages and objectives.
Teach kids when, how and what to do to get emergency medical help on the
way.

Localize your talk by using recent EMS-related events in your community.
For example, perhaps students will remember when the mayor was involved
in a car crash and had to be taken to the emergency room for X-rays. Use the
story to start a discussion about what EMS does and how important quick
response is in medical emergencies.

And practice your presentation—in front of your colleagues or family. You’ll
be more relaxed in the classroom.

Involve the teacher in the presentation

Before the day of your classroom presentation, enlist the teacher’s help to
distribute a fetter for students to take home to their parents. The letter should
announce the program, its purpose and encourage parents’ support and coop-
eration. It should urge parents to participate in the take-home activities you’ll
be giving to their children.

For extended lesson plans on EMS and medical emergencies, let the class-
room teacher know you can provide additional activities they may implement
after the presentation. These activities are described on page 18 and may be
photocopied to leave with teachers,

CLINTON LIBRARY PHOTOCOPY



Presentation Overview

MAKE THE RIGHT CALL: RATIONALE FOR
CLASSROOM PRESENTATIONS

Challenge

When children do not understand how and when to use the EMS system, they
can make inappropriate calls. These calls can tie up emergency lines, cause
EMS units to respond to non-emergencies and interfere with or delay EMS
response to real emergencies. Children can also be unsure whether something
is an emergency so they may be afraid to call; sometimes children are taught
to tell a parent before calling emergency numbers.

Pu rpose

The primary objective of classroom presentations is for students to gain clear
understanding of EMS and how and when to make the right call in a medical
emergency.

Messages
The classroom presentation and activities convey four specific EMS messages
to students:

m What and who EMS is—the people and role of EMS in the community
m When to call EMS—identifying true medical emergency situations

® How to call EMS and what to say—knowledge of emergency numbers
and appropriate responses to the emergency dispatcher’s questions

m What to do until help arrives—ways to help while bystander/caller
waits for EMS to arrive

Safety, health and personal growth goals

The purpose of this presentation is to enable students to distinguish
life-threatening emergencies from non-emergencies; take appropriate action
in an emergency situation; memorize or post emergency numbers near home
phone; communicate effectively with the emergency dispatcher; and take
appropriate action while waiting for emergency help to arrive.

CLINTON LIBRARY PHOTOCOPY
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Presentation

The presentation emphasizes key EMS messages through a video, hand-outs,
role plays and game activities. It consists of four parts.

Part 1. The presenter introduces EMS and its role in the community
(Message #1) and leads students in activities that help them recognize
medical emergencies (Message #2).

Part 2. The videos are shown to the class, immediately followed by an
interactive quiz that stresses key points.

Part 3. After the videos, the class will discuss how to call for help and what
the emergency dispatcher will need to know to get help on the way
(Message #3). The presenter will brief students on how they can help
until EMS arrives (Message #4). Students can practice appropriate
actions to take in an emergency situation through a role play activity.

Part 4. To summarize and emphasize key points, the entire class will
participate in a fast-paced game that requires knowledge of EMS
messages to win. Presenter will distribute take-home handouts for
students to share with their families.

Sample Presentation

Following is a sample classroom presentation including key discussion points
and activities to enhance student learning. Should you choose to develop
your own presentation, be sure to thoroughly cover each of the four program
messages outlined below.

PART ONE

Introduce yourself. Thank the students for inviting you to their class and
explain what you'll be talking about. For example, “Today we’re going to
learn when and how to make the right call in medical emergencies...and why
it’s so important. We’ve got a lot to do...watch a video, do some acting and
finally, play a game that will take everything we talk about to win. I'l]l also
need your help answering some questions and giving examples. So let’s get
started.”

CLINTON LIBRARY PHOTOCOPY



Message #1: What and who EMS is (approximately 5 minutes)
You can break the ice and get students involved in the discussion by asking
questions.

Start by writing “EMS” and “911” on the board and asking if anyone knows
what EMS means, who EMS is and how EMS gets to the emergency scene.
You can write the student’s responses on the board to reinforce the messages
or show cut-out pictures (or computer-generated graphics) of a fire engine,
police car, ambulance and helicopter.

Grade school students pay attention better and learn more if they are asked
questions than if they simply listen to an adult lecture to them. Kids are usu-
ally eager to tell stories about when they saw an emergency, called 9-1-1 or
helped a victim. Take advantage of this by asking if anyone has ever been
involved in an emergency, taken to the hospital or called 9-1-1 for help. Let a
few students tell their stories.

You want to leave the students with the messages “make the right call” and
“don’t guess, call EMS.” Start using each phrase in your discussions with
the students and have them repeat them back to you. They’ll have fun seeing
how loud they can yell “Make the Right Call.”

DISCUSSION POINTS

m There are different kinds of emergencies: fire, police and medical. Today,
we’re focusing on medical emergencies.

m EMS stands for Emergency Medical Services. EMS units help people who
are sick or injured and get them to the hospital quickly and safely.

B One call connects you with a whole emergency medical team—emergency
dispatchers, first responders, emergency medical technicians, paramedics,
physicians and nurses. The team is specially trained to handle medical
emergencies.

®m EMS responds in ambulances, fire trucks, police cars and even helicopters.

@ Bystanders are part of the team too. If you don’t call, EMS can’t help.

CLINTON LIBRARY PHOTOCOPY

“Kids should think of
learning as fun. Go
over the messages

you want them to learn.
Then have the kids do
an activity that lets
them apply the mes-
sages in a creative way.
They learn by doing.”

Lavren Falmer

Teacher
Covington, Kentucky




Message #2: When to call, emergencies versus non-emergencies
(approx. 8 minutes)
Make the Right Call “Emergency Or Non-Emergency?” Headlines

Help students focus on medical emergencies and distinguish situations that
call for EMS help from those that don’t by using real-life examples.

Show students several newspaper headlines describing emergency medical
situations to start the discussion. Hold each up and read it aloud. Ask the class
if they think the situation was a real medical emergency or not. After the
students answer, ask them to explain why a certain situation is an emergency or
not. Be sure to point out that when in doubt, “don’t guess, call EMS.”

If you do not have good examples from your local newspaper, use the follow-
ing sample headlines:

CHERRYDALE RESIDENT STRUCK BY LIGHTNING DURING MAY DAY PARADE
Ice Storm Takes Springfield Residents by Surprise

Carroll Lake Opens to Record Crowds

Three-Car Pileup Delays Commuters

Opening Day at Carroll Lake Means Sun, Heatstroke for Many
Cherrydale May Day Parade Postponed Due to Rain, Sleet

THREE AREA YOUTH RECOGNIZED FOR RESCUE

Firefighters Rescue Cat from Tree
Swim Team Captain Injured During State Finals
New Fire Station Opens Downtown

Schools Close for Two Days Due to Snow

DISCUSSION POINTS

® People need help in real medical emergencies; often their lives depend on it.

® Medical emergencies are when you believe someone’s life is in danger or
they are in serious trouble. Some examples include: when a person
suddenly collapses, has chest pain (could be a heart attack), has trouble
breathing, has a seizure, 1s injured seriously or in a car crash, emergency
childbirth, or serious burn, etc.

® Many times, people can treat themselves properly without EMS. These are
non-emergencies. Some examples include: a minor cut or scrape, a bad
cold, a minor bloody nose, a toothache or a minor burn.

CLINTON LIBRARY PHOTOCOPY



@ Some people misuse the system. They call for the wrong reasons. Examples
include calling when the electricity goes out, to rescue a pet, on a snow day,
to get to a doctor’s appeintment or making prank phone calls. (Add a local
example if you are having a particular problem.) Tell the class that in some
areas there are computers that trace all calls to 911 and give the dispatcher
the name, address and phone number of the caller. The dispatchers will be
able to call back if a prank caller hangs up after dialing 9-1-1.

B These calls tie up EMS units. That means EMS may not be available to
respond to a real emergency.

® When you're unsure if it’s an emergency or not, call for help. Use the
“Don’t guess, call EMS” phrase to get this point across. Reassure kids not
to be afraid to call.

PART TWO
Using the video

There are two Make the Right Call videos available to use during your
presentation on EMS:

Make the Right Call general audiences video

This six-minute video features an introductiont by William Shatner, and a
30-second public service announcement, Viewers are shown two simultaneous
emergencies from the emergency dispatcher’s point of view. An EMS profes-
sional then shows viewers how to prepare for emergencies and how to get help.

Make the Right Call children’s video

This seven-minute video features Matthew Jacobs, a nine-year old from
Bloomington, Indiana, who was shown the Make the Right Call general audiences’
video at school. The next day he and his father witnessed a motorcycle crash and
Matthew knew how to help the victim by covering him with a blanket and calling
9-1-1. The segment on Matthew originally aired on Fox Television’s Not Just
News Show. The video also features a musical segment performed by Tiller and
Friends and the Firehouse Five, eight firefighters from Phoenix, Arizona,

who produce songs and shows for children about many life safety topics.

Two 30-second public service announcements are also included on this tape.

The free Make the Right Call videos are available by writing to:
Make the Right Call campaign, 1901 L Street, NW, Suite 300, Wash., DC 20036.

CLINTON LIBRARY PHOTOCOPY




PART THREE
Message #3: How to call and what to say (approximately 3 - 4 minutes)

DISCUSSION POINTS

B Every second counts, don’t waste precious time. Know how to call for
help.

m Call 9-1-1. (Presenters in communities that don’t use the 911 system
should explain the appropriate number(s) students should know.)

m Post 9-1-1 (or your local EMS/emergency number) near your phone at
home along with your address and other important numbers you may need
in a hurry.

B Be ready to tell the emergency dispatcher: 1) where you are, give the exact
address and cross street, if possible, 2) what happened and what condition
the person who needs help is in, 3) what help is being given, 4) your name
and the number you’re calling from. Have the students repeat “Who, what
and where” to reinforce the information.

B Stay on the line until the emergency dispatcher tells you to hang up.

m Calmly answer all the emergency dispatcher’s questions to get help on the
way faster.

Message #4: What to do until help arrives (approximately 2 minutes

without activity}

m There are three things you can do to help the injured person while you wait
for help to arrive: 1) stay calm and reassure the patient that help is on the
way, 2) do what the emergency dispatcher tells you to do, 3) make the
patient as comfortable as possible but don’t move him or her.

B Make sure the EMS unit can find you easily—send someone to meet }hem,
turn on the porch light or put out a marker such as a bright cloth.

CLINTON LIBRARY PHOTOCOPY
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Activity, Role Play

Asking for volunteers to act out appropriate emergency action is a good way
to reinforce all the things the students should do in an emergency. By now,
the entire class should be able to practice what they’ve learned: how to call
for help, what to tell the dispatcher and what to do until help arrives.

Ask for four volunteers to act out an emergency situation, assign roles of
patient, caller, emergency dispatcher, EMS responder. Quickly explain the
emergency scenario and what each “actor” is supposed to do. Place the patient
and caller across the room from the dispatcher and EMS responder.

Give the student playing the emergency dispatcher a list of questions to ask—
he or she should be able to repeat the information to the EMS responder to get
help on the way. While the EMS responder is en route, the caller should act
out the steps to take while waiting for help to arrive. These questions can be
written on index cards and given to each actor. The skit ends once the EMS
responder arrives.

This activity can also be adapted for teachers to do as a follow-up or rainy
day activity. Split the class up into teams of four and ask them to create their
own emergency scenario which they will act out for the class. The teacher
can ask questions about the emergency afterwards.

Role Play: emergency scenario
Give one student the role of grandparent, while the other plays himself.

It’s Sunday afternoon, you’re at your grandparent’s home. You're helping
clean out the garage when your grandparent suddenly complains of chest
pains and sits down. What happens next?

CLINTON LIBRARY PHOTOCOPY




EMERGENCY NUMBERS
LIST FOR THE PHONE AT
HOME

Help younger students
learn their emergency num-
bers by asking them to
create their own emergency
number list to post by the
phone at home. By doing
s0, the students will gain
ownership of their work—
and want to share it and
what they learned with
other family members.

{See the emergency numbers
take-home sheet on page 19
for an example. Students
completing this activity could
take home the photocopied list
provided.)

Role Play: caller’s and emergency dispatcher’s script

m Emergency Dispatcher: “Hello, 911 (or name of town if no 911 service).
What is your emergency?”’
Caller: “Please hurry. My grandfather needs help.”

B “Where is your grandfather?”
“He’s here at home. Here’s the address, by the phone. 117 Shady Lane.”

m “What number are you calling from?”
“It’s written on the phone, 555-4312.”

m “What’s wrong? What is the problem?”
“He says his chest hurts a lot; he thinks it’s a heart attack.”

® “Is your grandfather awake?”
ttYeS.,,

a “Can he breathe?”
“Yes, but he’s having a hard time breathing.”

B “Is there anyone else helping him?”
“No, just me.”

m “What happened?”
“We were cleaning out the garage and he got chest pains and had to sit
down on the floor.”

m “Okay, help is on the way. Stay calm and don’t move your grandfather
or let him get up. I’ll stay on the phone with you until EMS arrives.”

As a bridge from the role play to the game, ask the other students how they
thought the actors did, “Do you think you did well? Where is there room for
improvement? Are the rest of you ready to put your knowledge to the test?”

CLINTON LIBRARY PHOTOCOPY
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PART FOUR

Make the Right Call game (10 minutes or remaining class time; the team with
the most points when time is up, wins).

To reinforce key messages, summarize presentation messages and involve
entire class in an activity that lets them apply what they have learned.

m Divide the class into teams.

m Explain how to play the game and score points. The students answer
questions from four categories including:

B Who and what EMS is

» When to call

B How to call and what to say
®»What to do until help arrives

m Write the categories on the board for the class. The questions in each
category relate to topics covered during the presentation. For example, two
guestions under the WHEN TO CALL category may be: True or false, you
should call 9-1-1 when your sister has a bad cold (false). Another may be:
True or false, call EMS when you think someone is in a life-threatening
situation {true). Student teams have five seconds to confer and answer,
For easy tallying, each question is worth five points—assign a student or
the teacher to keep score and time. You play the host, calling on the teams
and asking the questions. The team who makes the most right calls and
earns the most points wins. If there is a tie, congratulate the class for their
correct answers.

m Consider giving the winning team a special prize, such as stickers or
badges printed with a Make the Right Call logo.

Presenter's Q&A

A Q&A sheet is provided for you to refer to during the game. For example,
if a team chooses Question Two under the category of “WHEN TO CALL”,
locate it on your Q&A sheet and read Question Two aloud. If the team gives
the wrong answer the question number stays on the board so another team
may choose it. When the correct answer is given, erase the number so it can’t
be chosen again. When all the questions under a certain category have been
chosen and answered correctly, cross out that category on the board.
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TAKE-HOME
WORKSHEETS

Before you leave the class-
reom, tell the students you
have left take-home work-
sheets (information
sheet/quiz, phone number
list) for the teacher to
distribute. Many teachers
prefer to hand these out at
the end of the school day.
Challenge students to take
the quiz with their parents,
fill out their emergency
number sheet to post by
their phone and discuss
with their family what to do
in an emergency.

Make the Right Call, Presenter's Q&A

Ask teams to pick a category and a number. Read the corresponding question
for the team to answer.

Message: Who and What EMS is

Question 1 : What does EMS stand for?

Answer I Emergency Medical Services.

Question 2: Choose one answer...Calling 9-1-1 (or the local emergency
number) connects you to a basketball team, a team of scientists, an emer-
gency medical team.

Answer 2: An emergency medical team.

Question 3: True or false...Firefighters are on the emergency medical team.
Answer 3: True.

Question 4: Choose one answer...When you call EMS, who answers the
phone—a fire chief, a medical doctor, or an emergency dispatcher?
Answer 4: An emergency dispatcher answers emergency calls.

Question 5: What types of vehicles can respond to a call to EMS?
Answer 5: Emergency medical personnel could respond in an ambulance,
fire truck, police car or even a helicopter.

Message: When to Call EMS

Question 1: True or false...You should call EMS when you’re coughing
and sneezing with a bad cold.
Answer 1. False—only call EMS in true emergencies.

Question 2: True or false...if you’re unsure if it’s an emergency or not you
should call your parents to find out.

Answer 2. False—call EMS if you’re unsure whether you have an
emergency. Then you can call your parents.

Question 3: Fill in the blank...Always call EMS when you think someone’s
life is .
Answer 3: Call EMS when someone’s life is in danger.

Question 4: Give two examples of true medical emergencies.
Answer 4: Examples may vary; the presenter should determine whether or
not the team answers correctly.
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Message: How to Call & What to Say
Question 1: In an emergency every second counts. Where should you
keep emergency numbers?
Answer I: Keep emergency numbers by the phone.

Question 2: What number should you dial to call for emergency medical
help?
Answer 2: Call EMS at 9-1-1 or the local emergency number.

Question 3. True or false...Always scream and yell when you call so the
emergency dispatcher knows you’re serious.

Answer 3: False. Stay calm and talk slowly so the emergency dispatcher
can understand you.

Question 4. Fill in the blank...the emergency dispatcher needs to know
where to send help, who is hurt and what
Answer 4: And what happened.

Question 5: Where can you find emergency numbers when you are visiting
friends or relatives or are on vacation?
Answer 5: Inside the cover of the phonebook or by dialing “0.”

Message: What to do Until Help Arrives
Question I: True or false...while waiting for help to arrive, you should
move the patient to the bedroom.
Answer 1: False. Never move someone who is hurt unless they are in
danger where they are.

Question 2: What can you do to help while EMS is on the way?

Answer 2: Answer may be any of the following: Stay calm and tell the
injured person that help is on the way or make the victim comfortable or
follow the emergency dispatcher’s instructions.

Question 3: You gave the address, what else can you do to help the EMS
unit find you?

Answer 3: Answer may be any of the following: Send someone out to
meet them or turn on your porch lights or put out a marker like a bright
cloth.

Question 4: True or false...You should do what the emergency dispatcher
tells you to do, even if you have to leave the victim alone for a minute or
two.

Answer 4: True. Following the emergency dispatcher’s instructions is the
best way to help the injured person.
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VISUAL AIDS SUPPLY LIST

The supplies you need to
prepare the visual aids
recommended for activities
can be found in any depart-
ment store's school supply
or craft aisle. Supplies
include:

m Cardboard to provide
backing for newspaper
headlines.

m Craft or household glue.

m Local phone book to show
where emergency numbers
are located.

m (Optional) Stopwatch for
timing students’ responses
in Make the Right Call
game. The game can be
played without it by esti-
mating the time or asking
student teams waiting for
their turn to keep time by
counting aloud.

m (Optional) Blanket,
phones, EMS hat as props
for role playing.

“Who Said t?" quote game

Everyone who plays “Who Said It?”” is a winner. Score-keeping is not
required. The quote game enables students to realize how many people are
involved in emergency situations and what they experience.

“Who Said It?” Categories: Patient, Caller, Emergency Dispatcher and EMS
Responder.

Can You Name the Speaker?

m “911, What is your emergency?”

m “Let’s get this patient into the ambulance now.”

m “My daughter fell out of a tree and is not conscious.”

® “Doctor, I'm here with the patient and his vital signs are improving. We'll
be at the hospital shortly.”

“Put the phone down but do not hang-up.”
“Should I move him into my car where it is warmer?”

“Can you tell me if you’re allergic to any medications?”

“Do not move the person—you may hurt him further. If you have a
blanket cover him to keep him warm.”

B “Let’s put flares on the road around the scene to warn on-coming traffic of
the crash.”

B “Should I drive to the hospital myself?”
B “The ambulance is on the way while I'm talking to you.”

B “Should I send my friend to meet the ambulance while I stay with my
father?”

m “Is anyone hurt?”

® “My name is Jeff Jones, I'm at 1526 Brooks Avenue in Cheverly and my
number is 555-1533.”

® “Have someone flag down the ambulance outside of your house.”
@ “Please lie still while we lift you onto the stretcher.”

m “We’re half-way to the hospital Lisa; can you breath better now?”
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Community Involvement

STUDENTS CAN HELP TEACH EMS LESSONS

You may want to plan your presentation to coincide with community or
national outreach efforts, such as during National EMS Week in May. Or you
could recruit students to help in building awareness of EMS messages
through community involvement. These activities require a coordinated
effort between teachers, students and local businesses. Your role is “director,
steering the project from beginning to end.

Student TY or radio PSAs for EMS

Kids dream about being celebrities and this activity gives them the chance!
Students should work in teams to write, perform and produce their own public
service announcements (PSAs) for EMS. The PSAs must focus on one or
more of the EMS messages presented to the class.

The audio/visual equipment the school has available for student use will
determine what media format—TV or radio—the teams should use. If no
equipment is available, students may use a cassette tape recorder from home
to tape radio announcements.

Before introducing the activity to the students, seek out the support of your
local radio stations or cable TV station. Ask for their participation in provid-
ing air-time for the PSAs and promoting the project to the community. Some
stations may be willing to invite the creators of the best student PSAs for a
professional taping session in their studios.

Turn grocery bags into posters with a message

This activity gives young artists a showcase—by turning grocery bags into
works of art with EMS messages. Ask the manager of your local supermarket
to