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1 Introduction

Express Mail Hold For Pickup service is available for pickup at approximately 31,000 USPS locations. Shipments are available for pickup by the recipient or
a designee at the designated Hold For Pickup location by either 10 a.m., noon, or 3 p.m., based on the Express Mail service standard.

Express Mail Hold For Pickup shipments are sent to a designated Hold For Pickup location -- such as a Post Office -- where the shipment is picked up within
five calendar days. Each shipment is identified with the name and address of the sender, the name and address of the recipient, and the name and address
of the designated Hold For Pickup location on the address label.

Express Mail Hold For Pickup service lets customers pick up shipments when it is convenient for them, with the assurance that their shipments are held
safely and securely. Automatic notifications via e-mail or SMS text messaging are also available, using the USPS Web Tools Express Mail Hold For Pickup
API.

Note: Express Mail Hold For Pickup is not available for International or APO/FPO destinations.

For additional information about Hold For Pickup, please refer to the Domestic Mail Manual (DMM®).

This document contains a Reference Guide to the Hold For Pickup APIs. See the Developer’s Guide to Web Tools APIs to learn the administrative process
for gaining access to the Web Tools APIs as well as the basic mechanism for calling the APIs and processing the results. The Developer's Guide also
contains information on testing and trouble-shooting.

2 Hold For Pickup Facility Information API

2.1 Hold For Pickup Facility Info Request

3.1.1 API Signature

Scheme

http:// production.shippingapis.com [ /ShippingAPI.dll | ?API=HFPFacilityInfo | &XML=(see below)



http://pe.usps.com/text/dmm300/dmm300_landing.htm

2.1.2 Request Diagram

schema

( HFPFaciltylnfoRequest | S=——

API=HFPFacilitylnfo
{Hold-For-Fickup Facility
Informaticn AP}

<be/>This APl will list IS Paostal
Service Facilities...

@ @ attributes

@ VERSION
Type restriction of ‘::s:string'J

Restricted use. Version is used with APFID to restrict usage of the APPID
to a certain version or higher.

& USERID
Type =xz:NNMTOKEN

This attribute specifies your Web Tools ID. Se= the Developer's
Guide for information on obtaining your USERID.

@ PASSWORD

@
Type x==:=tring

For backward compatibility; not validated.

2 APPID

@
Type x=siring

Restricted use. Application |Ds ovemride the USERID's
status, logging state, permissions, validated features, and

SO On.
PickupCity
L @
Type restriction of 'x=:2tring’

are provided, all pickup facilities with...

PickupState
Type restriction of "x=:string’

Either City/State or ZIP code must be specified.
<br/=For example: &lt.FickupState>MA&IL/FickupState>

Either City/State or ZIP code must be specified. When only city and state



PickupZIP ®
@ o Type restriction of 'x=:2tring’

Either City/State or ZIP code must be specified. When PickupZIP
provided without PickupZIP4, all pickup facilities that...

PickupZIP&
Type restriction of "x=:=tring’

If PickupZ|F is specified, then PickupZIP4 may alsoc be specified. This
will match to a single pickup facility with the...

Service
Type restriction of "x=.2tring’ @
Default EXPRESS

Min Occurs O

For future use. May be cmitted.

Hold-For-Pickup Facility Information AP XML request tags



2.1.3 Request Parameters

Tag Name \ Occurs \ Description Type Validation
API=HFPFacilitylnfo (Hold-For-Pickup Facility Information API)
This API will list US Postal Service Facilities where Hold-For-
required Pickup service is available. The response includes facilities based
HFPFacilitylInfoRequest on?:e on ZIP code (five or nine digit) or City/State up to a maximum (group)
number of locations. The facility address or facility ID may be
used as the destination in subsequent Hold-For-Pickup Label
requests.
HFPFacilityInfoRequest / . This attribute specifies your Web Tools ID. See the Developer's
@USERID required Guide for information on obtaining your USERID. NMTOKEN
HFPFacilitylInfoRequest / . A . .
@PASSWORD optional |For backward compatibility; not validated. string
Either City/State or ZIP code must be specified. When only city minLenath=0
HFPFacilityInfoRequest / |required |and state are provided, all pickup facilities with addresses within . g —
. . ; i string maxLength=23
PickupCity once that city and state will be returned. whiteSpace=collapse
For example: <PickupCity>Boston</PickupCity> pace=coflap
HFPFacilitylnfoRequest / |required Either City/State or ZIP code must be specified. strin mz;trt]cle_riln—%wzg}
PickupState once For example: <PickupState>MA</PickupState> g Battern;
Either City/State or ZIP code must be specified. When PickupZIP minLenath=0
HFPFacilitylInfoRequest / required |provided without PickupZIP4, all pickup facilities that service that . _g -
. string pattern=\d{5}
PickupZIP once ZIP code are returned. attern=
For example: <PickupZIP>02111</PickupZIP> P -
If PickupZIP is specified, then PickupZIP4 may also be specified. minLenath=0
HFPFacilityInfoRequest / required |This will match to a single pickup facility with the given nine-digit | . . _g -
: string pattern=\d{4}
PickupZIP4 once ZIP code. attern=
For example: <PickupZIP4>9998</PickupZIP4> P a
- default=EXPRESS
HFPFacilitylnfoRequest / optional |For future use. May be omitted. string enumeration=EXPRESS

Service




2.1.4 Request Example

<HFPFacilityinfoRequest USERID="xxx">
<PickupCity />
<PickupState>DC</PickupState>
<PickupzIP>33952</PickupzIP>
<PickupzIP4 />
<Service />

</HFPFacilityiInfoRequest>




2.2 Hold For Pickup Facility Info Response
2.2.1 Response Diagram

schema

PickupCity

Type x=s=string

The criteria used to obtain the facility list is echoed back
here. Either City/State or ZIF code {five or nine digit).

PickupState
Type x=:=fring

The criteria used to obtain the facility list is echoed back
here. Either City/State or ZIP code (five or nine digit).

PickupZIP
Type x=:=fring

The criteria used to obtain the facility list is echoed back
here. Either City/State or ZIP code (five or nine digit).

PickupZIP4
Type x=siring

[:HFPFacu'rtymfuRmpunse)@

The XML document returned in

response to =

HFPFacilitylnfoReguest.

Alternatively, the Web Tools Emor Service
document may be... Type xzstring ®

Min Occurs 0

The criteria used to cbtain the facility list is echoed back
here. Either City/State or ZIP code {five or nine digit).

For future use.

Facility

Min Occurs 0

0.50

Max Occurz 50

Facility addresses are returnad in no particular order. If none are
returned, then no facilities matched the criteria. ..



A text message for integrators of this AFI. It may contain
additional information about this particular...

(H_D/I;-FDI-F'ictLp Facility Information API XML response tags




2.2.2 Response Parameters

Tag Name \ Occurs \ Description \ Type \Validation

required The XML document returned in response to a HFPFacilitylInfoRequest.

HFPFacilitylInfoResponse onqce Alternatively, the Web Tools Error document may be returned if the (group)
request could not be completed.

HFPFacilitylInfoResponse / required The criteria used to obtain the facility list is echoed back here. Either strin
PickupCity once City/State or ZIP code (five or nine digit). g
HFPFacilitylnfoResponse / required The criteria used to obtain the facility list is echoed back here. Either strin
PickupState once City/State or ZIP code (five or nine digit). g
HFPFacilitylInfoResponse / required The criteria used to obtain the facility list is echoed back here. Either strin
PickupZIP once City/State or ZIP code (five or nine digit). g
HFPFacilitylInfoResponse / required The criteria used to obtain the facility list is echoed back here. Either strin
PickupZIP4 once City/State or ZIP code (five or nine digit). g
HFP!:acmtyInfoResponse/ optional For future use. string
Service

optional Facility addresses are returned in no particular order. If none are returned,
HFPFacilitylInfoResponse / rep eating u then no facilities matched the criteria given in the request. If there are (group)
Facility Peating Up 1 ore than 50 facilities found, the first 50 will be returned along with a group

to 50 times ; . .

maximum-exceeded advisory in the LogMessage tag.

HFPFacilitylInfoResponse / required ID of Pickup Facility. This value is used in the request for a Hold-For- strin
Facility / FacilitylD once Pickup Express Mail Label. g
HFPFacilitylInfoResponse / required . . .
Facility / FacilityName once Name of Pickup Facility string
HFPFacilityInfoResponse / required , - i
Facility / FacilityAddress once Pickup Facility Address string
HFPFacilityInfoResponse / required . e .
Facility / FacilityCity once Pickup Facility City string
HFPFacilitylInfoResponse / required . - .
Facility / FacilityState once Pickup Facility State string




\ Tag Name \ Occurs \ Description \ Type \Validation
HFPFacilitylInfoResponse / required . - .
Facility / FacilityZIP once Pickup Facility ZIP Code string
HFPFacilitylInfoResponse / required . - .
Facility / FacilityZIP4 once Pickup Facility ZIP Code+4 string
HFPFacilitylInfoResponse / required Indicative of facility's hold-for-pickup availability. A value of "true” boolean
Facility / Has10amCommitment jonce indicates packages can be available for pickup at 10:00 am local time.

A text message for integrators of this API. It may contain additional
HEPEacilitvnfoResponse / information about this particular request/response, or general information

y P optional about the APl or Web Tools. In typical implementations, whenever this  |string

LogMessage - . . .

tag is encountered, the message is written to the console log file for later

analysis.




2.2.3 Response Example

<HFPFacilityinfoResponse>

<PickupCity/>

<PickupState/>

<PickupZIP>33952</PickupZIP>

<PickupzIP4/>

<Facility>
<FacilitylD>339482028B</FacilitylD>
<FacilityName>MURDOCK BRANCH</FacilityName>
<FacilityAddress>19190 COCHRAN BLVD FRNT</FacilityAddress>
<FacilityCity>PORT CHARLOTTE</FacilityCity>
<FacilityState>FL</FacilityState>
<FacilityZIP>33948</FacilityZIP>
<FacilityZIP4>2028</FacilityZIP4>
<Has10amCommitment>false</Has10amCommitment>

</Facility>

<Facility>
<FacilitylD>339503627P</FacilityID>
<FacilityName>PUNTA GORDA MAIN OFFICE</FacilityName>
<FacilityAddress>130 E MARION AVE</FacilityAddress>
<FacilityCity>PUNTA GORDA</FacilityCity>
<FacilityState>FL</FacilityState>
<FacilityZIP>33950</FacilityZIP>
<FacilityZIP4>3627</FacilityZIP4>
<Has10amCommitment>false</Has10amCommitment>

</Facility>

<Facility>




<FacilitylD>339528353B</Facility|D>
<FacilityName>PORT CHARLOTTE BRANCH</FacilityName>
<FacilityAddress>3740 TAMIAMI TRL</FacilityAddress>
<FacilityCity>PORT CHARLOTTE</FacilityCity>
<FacilityState>FL</FacilityState>
<FacilityZIP>33952</FacilityZIP>
<FacilityZIP4>8353</FacilityZIP4>
<Has10amCommitment>false</Has10amCommitment>

</Facility>

<Facility>
<FacilitylD>339541028B</FacilitylD>
<FacilityName>PORT CHARLOTTE CARRIER AN</FacilityName>
<FacilityAddress>18100 PAULSON DR</FacilityAddress>
<FacilityCity>PORT CHARLOTTE</FacilityCity>
<FacilityState>FL</FacilityState>
<FacilityZIP>33954</FacilityZIP>
<FacilityZIP4>1028</FacilityZIP4>
<Has10amCommitment>false</Has10amCommitment>

</Facility>

</HFPFacilityInfoResponse>




3 Hold For Pickup Express Mail Label API

3.1 Hold For Pickup Express Request

3.1.1 API Signhature

Scheme Host Path API XML

https:// | secure.shippingapis.com | /ShippingAPl.dll | ?API=HoldForPickupExpress &XML=(see
below)

https:// | secure.shippingapis.com | /ShippingAPI.dll | ?API=HoldForPickupExpressCertify | &XML=(see

below)




3.1.2 Request Diagram

schema

O @ attributes

0 WERSION
Type restriction Df‘xs:string'J

Restricted use. Version is used with APPID to restrict usage of the APPID
to & certain version or higher.

i USERID
Type x=:NMTOKENM

This attribute specifies your Web Tools ID. Ses the Developers
— Guide for information on obtaining your USERID.

@ PASSWORD ®
Type xz:=fring

For backward compatibility; not validated.

2 APPID
@
Type xs:sfring

Restricted use. Application IDs ovemride the USERID's
status, logging state, permissions, validated features, and

S50 On.

For future use.

Revision
Type restriction of "x=:string’
Min Occurs O

@

Max Occurs 1

This is for versioning of the API's and for triggering response tags for future
versions. In this APl use a valus of 1.




EMCASAccount
Type x=:=fring

For future use.

EMCAPassword
Type xsstring

For future use.

ImageParameters

For future use.

FromFirstName
Type restriction of 'x=:2tring’

“alues for either First and Last Name of Sender or Firm must be sent.
Maximum Length: 28 characters for first and last...

FromLastName
Type restriction of "x=:string

Values for either First and Last Mame of Sender or Firm must be sent.
Maximum Length: 28 characters for first and last...

FromFirm ®
Type restriction of 'x=:2tring’

‘Walues for either First and Last Name of Sender or Firm must be sent.
Maximum Length: 28 characters for firm. ..

FromAddress1
Type restriction of 'x=:=tring

From sddress line 1. Use this tag for an apartment or suite number.
<br=For example: <FromAddress1=5TE...




FromAddress2
Type restriction of 'x=:2tring’

From address line 2.
<bri=For example: &It;FromAddress2=8800 ROCKLEDGE
DR&It; FromAddress2>

FromCity
Type restriction of ‘x=:=tring

From city.
<bri=For example: &It FromCity=BETHESDA&IL: FromCity™

FromState:
Type restriction of "x=:string’

From state.
<bei>For example: &It;FromState>MD&lt;/FromState>

FromZipS
Type restriction of 'x=:2tring’

From ZIP code.
<bri=For example: &It;FromZip5=210817 &It/ FromZips=

FromZip4
Type restriction of "x=:string

From ZIF+4 extension.
<bei>For example: &It FromZipd/>

FramPhone
Type restriction of 'x=:2tring’

From Phone #. 10 digits required {including area code), with no
punctuation.
<bri=For example:. .




FromContactPreference

Type restriction of “xs:string’ @
Defaut EMAIL

This indicates how the sender will b= notified that the packsge is aveileble
for pickup. Specify WAIWED if notification...

FromContactMezzaging
Type restriction of "x=:string’

This contains the email address or the text messaging address or is blank
depending on the FromContactPreference tag....

POZipCode
Type restriction of 'x=:2tring’

ZIP Code of Post Office or collection box where item is mailed. Specify
when different than FromZip5; ctherwise, may be...

ToFirzthame
Type restriction of x=:=tring’

This information pertains to the recipient of the package, not the pickup
destination. Maximum length: 28 characters...

TolLasthame
Type restriction of 'x=:2tring’

This information pertains to the recipient of the package, not the pickup
destination. Maximum length: 28 characters...

ToFirm ®
Type restriction of ‘x=:string

This information pertains to the recipient of the package, not the pickup
destination. Specify name of firm or lzave. ..

ToAddress
Type restriction of "x=:string

This information pertains to the recipient of the package, not the pickup
destination. Recipient address line 1...




Todddress2
Type restriction of ‘x=:=tring

[iHDh:IFurPickupExpres.sRequest) =

This information pertains to the recipient of the package, not the pickup

API=HoldForPickupExpress destination. Recipient address line 2.
{Hold-For-Pickup Express Mail Label

AR @ O (TFocty

<br/>This APl can genserate an Express

Mail... Type restriction of "x=:string

This information pertains to the recipient of the package, not the pickup
destination. Recipient city.
<bei=<l>The "To" ..

ToState
Type restriction of 'x=:2tring’

This information pertains to the recipient of the package, not the pickup
destination. Recipient state.
“bri=<>The...

ToZipS ®
Type restriction of 'x=:=tring

This information pertains to the recipient of the package, not the pickup
destination. Recipient ZIF code.
<bri==>The...

ToZip4 ®
Type restriction of 'x=:2tring’

This information pertains to the recipient of the package, not the pickup
destination. Recipient ZIP+4...

ToContactPreference
Type restriction of “xs:string’ @
Defaut EMAIL

This indicates how the recipient will be notified that the package is
available for pickup. Specify WAIVED if...




ToContactMeszaging
Type resztriction of 'x=:2tring’

This contains the email address or the text messaging address or is blank
depending on the ToContactPreference tag. If...

FacilitylD
Type x=:=fring
A FacilitylD obtained from the Hold-For-Pickup Facility

Information AP is required. FacilitylD specifies the
package...

WeightinOunces
Type restriction of “x=:integer’ ®
Default 0

Package weight. ltems must weigh 70 pounds or less.
If &It;FlatRate=trus&|t;/FlatRate> is requested, no valus is..

FlatRate
Type x*=boolean @
Default falze

Min Occurs 0

Flat Rate Request. When this option is selected, the weight is not
required.
<bri=For example: &ltFlateRater=

CommercialPrice
Type x=:boolean ®
Default falze

Min Occurzs 0O y

For future use. May be omitted.

SeparateReceiptPage
Type x& boolean @
Default falze

Min Occurs O y

Labtel and Customer Online Record Printed on two separate pages.
Enter “true” if you want the shipping label and cnline...



ImageType
Type restriction of 'x=:=tring

Label Image Type.
<bri=For example: &It imageType>FDF&lt/ImageType>

LabelDate
Type restriction of “x=s:string’ @
Min Occurs 0O

Date Packags Will Be Mailed. Ship date may be today plus 0 to 2 days in
advance. Enter the date in either format: ..

CustomerRefNo

Type restriction of “xs:string’ @
Min Occurs 0

User-gssigned number for callers use. Appesars on labsl
<bei=For example:. ..

Senderiame
Type restriction of “x=s:string’ @
Min Occurs O

Mame of E-mail Sender. If the HoldForPickupExpressRequest / RecipientEMail
tag is specified, an e-mail is created and. ..

SenderEMail
Type restriction of “xs:string’ @

Min Occurs 0

E-mail Address of Sender. A single valid e-mail address must be used. If the
HoldForPickupExpressRequest /...

Recipientiams
Type restriction of “xs:string’ @
Min Occurs O

Mame of E-mail Recipient. If the HoldForPickupExpressRequest /
RecipientEMail tag is specified, an e-mail is created ...



RecipientEMail

Type restriction of “xs:string’ @
Min Occurs 0

E-mail Address of Recipient. A single valid e-mail address must be used. If this
tag is specified, an e-mail is created...
HoldForfilanifest

Type restriction of x=:string’ @
Default N

Min Occurs O

For future use. May be cmitted.

InguredAmeunt
Type restriction of “xs:decimal
Default o

Min Occurzs 0

Use this tag for entering an insurance amount, if applicable.
<p=For example:. ..

® substitutions

[iHDh:lFanickupExpressCertifyRequest)@

API=Ho|dForFickupExpressCertify

This request is used by integrators to test their implementation of the API. The
label...

Hold-For-Pickup Express Mail Label AP| XML reguest tags



3.1.3 Request Parameters

Tag Name Occurs \ Description \ Type Validation
API=HoldForPickupExpress (Hold-For-Pickup Express
Mail Label API)
This API can generate an Express Mail Hold-For-
Pickup label with a unique tracking number which is
manifested with the customer-contact details provided
in the request. When the package arrives at the
required destination Hold-For-Pickup facility, the customer is
HoldForPickupExpressRequest once notified according to the indicated preference. The (group)
individual picking up the package will be required to
present identification that agrees with the recipient
information provided in the request as well as the last
four digits of the tracking number. Facility addresses
can be obtained interactively at USPS.com (Locate a
Post Office) or programmatically via the HFP Facility
Info API.
. This attribute specifies your Web Tools ID. See the
HoldForPickupExpressRequest / required |Developer's Guide for information on obtaining your |NMTOKEN
@USERID USERID
gIJDIiFS%r\I;’\;%kspDEXpressRequest/ optional |For backward compatibility; not validated. string
HoldForPickupExpressRequest /  |required For future use empty
Option once '
. option_al This is for versioning of the API's and for triggering minLength=0
gg\l/?sFiSLPlckupExpressRequest/ L%pfgtllng response tags f_or future versions. In_ this APl use a string pattern=\d{1}
times value of 1 to trigger new functionality. For Example: 1 pattern=
Els/:dCIX)';ilé:;:Jr[])tExpressRequest/ gil%lé'red For future use. string




\ Tag Name \ Occurs \ Description \ Type Validation
HoldForPickupExpressRequest /  |required .
EMCAPassword once For future use. string
HoldForPickupExpressRequest /  |required For future use. empty
ImageParameters once
Values for either First and Last Name of Sender or Firm
HoldForPickupExpressRequest /  required must be sent. Maxmym Length: 26 characters for first _ mngength_:26
. and last names combined. string minLength=0
FromFirstName once ) . R
For example: whiteSpace=collapse
<FromFirstName>MT</FromFirstName>
Values for either First and Last Name of Sender or Firm
HoldForPickupExpressRequest /  required must be sent. MaX|mym Length: 26 characters for first ' mmLength:_O
and last names combined. string maxLength=26
FromLastName once ) . _
For example: whiteSpace=collapse
<FromLastName>MARTIAN</FromLastName>
Values for either First and Last Name of Sender or Firm minLenath=0
HoldForPickupExpressRequest /  |required \must be sent. Maximum Length: 26 characters for firm . g _
. string maxLength=26
FromFirm once name. WhiteSpace=collanse
For example: <FromFirm>HP</FromFirm> pace= P
HoldForPickupExpressRequest /  required Frpm address line 1. Use this tag for an apartment or _ mlnLength:_O
FromAddressl once suite number. string magLength-26
For example: STE 150 whiteSpace=collapse
. . From address line 2. minLength=1
E:J()Ir(;l]li)ég:glssuszxpressRequest/ (r)en%lélred For example: <FromAddress2>6600 ROCKLEDGE string maxLength=26
DR</FromAddress2> whiteSpace=collapse
HoldForPickupExpressRequest /  |required [From city. strin m;r)l(l_l_eerrl]gttr;]:_lzg)
FromCity once For example: <FromCity>BETHESDA</FromCity> g . g _
whiteSpace=collapse
HoldForPickupExpressRequest /  |required [From state. strin whiteSpace=collapse
FromState once For example: <FromState>MD</FromState> g pattern=\w{2}
HoldForPickupExpressRequest /  |required |From ZIP code. strin whiteSpace=collapse
FromZip5 once For example: <FromZip5>210817</FromZip5> g pattern=\d{5}




\ Tag Name \ Occurs Description \ Type \ Validation
HoldForPickupExpressRequest /  |required [From ZIP+4 extension. . WhlteSEace:coIIapse
FromZip4 once For example: <FromZip4/> string pattern=\d{4}
' pattern=\d{0}
From Phone #. 10 digits required (including area code),
HoldForPickupExpressRequest /  |required |with no punctuation. strin whiteSpace=collapse
FromPhone once For example: g pattern=\d{10}
<FromPhone>5749416191</FromPhone>
This indicates how the sender will be notified that the default=EMAIL
package is available for pickup. Specify WAIVED if whiteSpace=collapse
HoldForPickupExpressRequest /  |required |notification is not desired. strin enumeration=EMAIL
FromContactPreference once For example: g enumeration=SMS
<FromContactPreference>EMAIL</FromContactPrefer enumeration=WAIVE
ence> D
This contains the email address or the text messaging
address or is blank depending on the maxLenath=64
FromContactPreference tag. If the EMAIL or SMS g g ~
o . . whiteSpace=collapse
. . enumeration is used in FromContactPreference, this "
HoldForPickupExpressRequest /  |required . ) . . pattern=\w{0}
i value must be a syntactically-valid e-mail address. If  |string _
FromContactMessaging once . . pattern=([\w_\-
WAIVED is used, this value must be blank. \
: 1) @(([\w-]+\.)+)[a-
For example: IAZH2.4}
<FromContactMessaging>user@anydomain.gov</From ’
ContactMessaging>
ZIP Code of Post Office or collection box where item is whiteSpace=collapse
HoldForPickupExpressRequest /  |required |mailed. Specify when different than FromZip5; . B P
. . string pattern=\d{5}
POZipCode once otherwise, may be left blank. attern=\d{0}
For example: <POZipCode/> P -
This information pertains to the recipient of the
package, not the pickup destination. Maximum length: minLenath=1
HoldForPickupExpressRequest /  |required (26 characters for both names. strin maxLeng th=26
ToFirstName once The "To" address is used to identify the individual g X1-eng B
L . - whiteSpace=collapse
picking up the package at the pickup facility.
For example: <ToFirstName/>




Tag Name \ Occurs \ Description \ Type \ Validation
This information pertains to the recipient of the
package, not the pickup destination. Maximum length: minLenath=1
HoldForPickupExpressRequest /  |required |26 characters for both names. strin maxLeng th_-26
ToLastName once The "To" address is used to identify the individual g . g B
L . - whiteSpace=collapse
picking up the package at the pickup facility.
For example: <TolLastName/>
This information pertains to the recipient of the
package, not the pickup destination. Specify name of
. . firm or leave blank. minLength=0
Holc_iForPlckupExpressRequest/ required The "To™ address is used to identify the individual string maxLength=26
ToFirm once o . - . _
picking up the package at the pickup facility. whiteSpace=collapse
For example: <ToFirm>ABC
CORPORATION</ToFirm>
This information pertains to the recipient of the
package, not the pickup destination. Recipient address minLenath=0
HoldForPickupExpressRequest /  |required |line 1 contains an apartment or suite number. strin maxLeng th_-26
ToAddressl once The "To" address is used to identify the individual g . g B
L . - whiteSpace=collapse
picking up the package at the pickup facility.
For example: <ToAddress1/>
This information pertains to the recipient of the
package, not the pickup destination. Recipient address
HoldForPickunExoressRequest /  required line 2 contains the street address. minLength=1
PEXp g a The "To™ address is used to identify the individual string maxLength=26
ToAddress2 once L : - . ~
picking up the package at the pickup facility. whiteSpace=collapse
For example: <ToAddress2>1234 MAIN
ST</ToAddress2>
This information pertains to the recipient of the
. . package, not the pickup destination. Recipient city. minLength=1
'||_'| oId_ForP|ckupExpressRequest/ required The "To™" address is used to identify the individual string maxLength=23
oCity once L . - . ~
picking up the package at the pickup facility. whiteSpace=collapse
For example: <ToCity>ANYTOWN</ToCity>




Tag Name \ Occurs \ Description \ Type Validation
This information pertains to the recipient of the
. . package, not the pickup destination. Recipient state. . _
HoldForPickupExpressRequest /  |required The "To" address is used to identify the individual string WhlteSEace—coIIapse
ToState once L . - pattern=\w{2}
picking up the package at the pickup facility.
For example: <ToState>MN</ToState>
This information pertains to the recipient of the
package, not the pickup destination. Recipient ZIP
HoldForPickupExpressRequest /  |required |code. strin whiteSpace=collapse
ToZip5 once The "To™ address is used to identify the individual g pattern=\d{5}
picking up the package at the pickup facility.
For example: <ToZip5>12345</ToZip5>
This information pertains to the recipient of the
package, not the pickup destination. Recipient ZIP+4 whiteSpace=collanse
HoldForPickupExpressRequest /  |required |extension. strin atternE\d{Z} P
ToZip4 once The "To" address is used to identify the individual g pattern:\ d{0}
picking up the package at the pickup facility. P B
For example: <ToZip4/>
This indicates how the recipient will be notified that the default=EMAIL
package is available for pickup. Specify WAIVED if whiteSpace=collapse
HoldForPickupExpressRequest /  |required notification is not desired. strin enumeration=EMAIL
ToContactPreference once For example: g enumeration=SMS
<ToContactPreference>EMAIL</ToContactPreference enumeration=WAIVE
> D
This contains the email address or the text messaging
address or is blank depending on the maxLenath=64
ToContactPreference tag. If the EMAIL or SMS whiteS gce-colla se
. . enumeration is used in ToContactPreference, this value E - P
HoldForPickupExpressRequest /  |required : ; . . pattern=\w{0}
T . must be a syntactically-valid e-mail address. If string _
oContactMessaging once WAIVED i . pattern=([\w_\-
is used, this value must be blank. \JH)@((QW-T+\.)+)[a-
For example: iA-Z]{Z 2} '
<ToContactMessaging>user@anydomain.gov</ToCont '
actMessaging>




Tag Name \ Occurs \ Description \ Type Validation
A FacilitylD obtained from the Hold-For-Pickup
. . Facility Information API is required. FacilitylD
Ho[dForPlckupExpressRequeSt/ required specifies the package destination; that is, the USPS string
FacilitylD once . . .
facility where the package will be picked up.
For example: <FacilitylD>210454648P</Facility|D>
Package weight. Items must weigh 70 pounds or less. If
HoldForPickupExpressRequest / |required <FIaftRate>true</FIatRate> is requested, no value is _ de_fault=0_ )
. required here. integer mininclusive=0
WeightinOunces once i .
For example: maxInclusive=1170
<WeightInOunces>80</WeightInOunces>
HoldForPickupExpressRequest / ional Fla_t Iﬁat_e Request._ When this option is selected, the bool default=false
FlatRate optional |weight is not required. oolean
For example: <FlateRate/>
HoIdForP!ckupExpressRequest/ optional |For future use. May be omitted. boolean default=false
CommercialPrice
Label and Customer Online Record Printed on two
separate pages. Enter "true” if you want the shipping
HoldForPickupExpressRequest / . label and online Cl.J.Stom.?r- record printed on two default=false
. optional |separate pages or "false" if you want them printed on  |boolean
SeparateReceiptPage .
the same single page.
For example:
<SeparateReceiptPage>true</SeparateReceiptPage>
whiteSpace=collapse
HoldForPickupExpressRequest /  |required |Label Image Type. strin enumeration=PDF
ImageType once For example: <ImageType>PDF</ImageType> g enumeration=TIF
enumeration=NONE
Date Package Will Be Mailed. Ship date may be today "Q{Lﬁﬁﬁi‘gﬁ%‘:}\%p{sf 2
. plus O to 3 days in advance. Enter the date in either P e '
HoldForPickupExpressRequest / . , . H\d\d(\d\d)?
optional format: dd-mmm-yyyy, such as 14-Feb-2001, or string _
LabelDate mmi/ddlyyyy, such as 02/14/2001 pattern=\d{1,2}-
YYYY, ' \Ww{3}-\d\d(\d\d)?

For example: <LabelDate/>

pattern=\d{0}




Tag Name \ Occurs \ Description \ Type \ Validation
User-assigned number for caller's use. Appears on . _
HoldForPickupExpressRequest / ontional label. strin mg(LLeer;]gttT\_—%o
CustomerRefNo P For example: <CustomerRefN0>123-ABCD- g hiteS g _ I
56789F</CustomerRefNo> whitespace=collapse
Name of E-mail Sender. If the
HoldForPickupExpressRequest / RecipientEMail tag is
HoldForPickupExpressRequest / _ specified, an e-mail is createq and sent to th_e recipient _ mir)Length=0
SenderName optional |when the label is created. This e-mail contains the string whiteSpace=collapse
tracking number and the scheduled shipment date. maxLength=50
SenderName, if specified, is used to sign the e-mail.
For example: <SenderName/>
E-mail Address of Sender. A single valid e-mail address
must be used. If the HoldForPickupExpressRequest / whiteSpace=collapse
RecipientEMail tag is specified, an e-mail is created maxLength=100
H . and sent to the recipient when the label is created. This _
oldForPickupExpressRequest / ional |e-mail contains the tracking number and the scheduled |strin pattern=\w{0}
SenderEMail optional e-mail contains g nun o u g pattern=([\w_\-
shipment date. If SenderEMail is specified, then the e- \J+)@(([W-TH\))[a-
mail is cc:'d to this address. It also appears as contact z A-ZH2,43 '
information in the body of the message. ’
For example: <SenderEMail></SenderEMail>
Name of E-mail Recipient. If the
HoldForPickupExpressRequest / RecipientEMail tag is
specified, an e-mail is created and sent to the recipient minLength=0
HoldForPickupExpressRequest / . when the label is created. This e-mail contains the . . _
optional string whiteSpace=collapse

RecipientName

tracking number and the scheduled shipment date.
RecipientName, if specified, is used in the message
salutation.

For example: <RecipientName/>

maxLength=50




Tag Name Occurs \ Description \ Type Validation
E-mail Address of Recipient. A single valid e-mail
address must be used. If this tag is specified, an e-mail . _
. i L whiteSpace=collapse
is created and sent to this recipient address when the _
: . . . : maxLength=100
. label is created. This e-mail contains the tracking _
HoldForPickupExpressRequest / . . . . . pattern=\w{0}
o : optional |number and the scheduled shipment date. This tag is string _
RecipientEMail ! L . : pattern=([\w_\-
optional but it is the only tag required to activate the e-
: : : \]H)@(([w-]+\.)+)[a-
mail feature; SenderName, SenderEMail, and
- . ZA-Z]{2,4}
RecipientName are always optional.
For example: <RecipientEMail></RecipientEMail>
Use this tag for entering an insurance amount, if dgfauItI:O_ _
_ applicable mininc u3|_ve—0
HoldForPickupExpressRequest / . ' . maxInclusive=9999.9
optional decimal
InsuredAmount For example: 9
<InsuredAmount>100.00</InsuredAmount> totalDigits=5
whiteSpace=collapse
API=HoldForPickupExpressCertify This request is used
. . . by integrators to test their implementation of the API.
HoldForPickupExpressCertifyReq required The label produced by this APl must not enter the mail |(alias)
uest once : A . .
stream and the tracking number given is not valid and is
not manifested.




3.1.4 Request Example

<?xml version="1.0" encoding="UTF-8" 7>
— <HoldForPickupExpressCertifyRequest xmins:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
VERSION="0.0" USERID="USERIDO0" PASSWORD="PASSWORDO0" APPID="APPID0">
<Option />
<Revision />
<EMCAAccount>EMCAAccountO</EMCAAccount>
<EMCAPassword>EMCAPassword0</EMCAPassword>
<ImageParameters />
<FromFirstName>FromFirstNameO</FromFirstName>
<FromLastName>FromLastNameO</FromLastName>
<FromFirm>FromFirmO</FromFirm>
<FromAddress1>FromAddress10</FromAddress1>
<FromAddress2>FromAddress20</FromAddress2>
<FromCity>FromCityO</FromCity>
<FromState>00</FromState>
<FromZip5>00000</FromZip5>
<FromZip4 />
<FromPhone>0000000000</FromPhone>
<FromContactPreference>EMAIL</FromContactPreference>
<FromContactMessaging />
<POZipCode />
<ToFirstName>ToFirstName0</ToFirstName>
<TolLastName>ToLastNameO</ToLastName>
<ToFirm>ToFirm0</ToFirm>
<ToAddress1>ToAddress10</ToAddress1>
<ToAddress2>ToAddress20</ToAddress2>
<ToCity>ToCity0</ToCity>
<ToState>00</ToState>
<ToZip5>00000</ToZip5>
<ToZip4 />
<ToContactPreference>EMAIL</ToContactPreference>
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<ToContactMessaging />
<FacilitylD>FacilitylDO</FacilityID>
<WeightinOunces>0</WeightInOunces>
<FlatRate>false</FlatRate>
<CommercialPrice>false</CommercialPrice>
<SeparateReceiptPage>false</SeparateReceiptPage>
<ImageType>PDF</ImageType>

<LabelDate />
<CustomerRefNo>CustomerRefNo0</CustomerRefNo>
<SenderName>SenderName0</SenderName>
<SenderEMail />
<RecipientName>RecipientName0O</RecipientName>
<RecipientEMail />
<HoldForManifest>N</HoldForManifest>
<InsuredAmount>0.0</InsuredAmount>
</HoldForPickupExpressCertifyRequest>




3.2 Hold For Pickup Express Response
3.2.1 Response Diagram

schema

FacilitylD
Type x=:=iring

]

|10 of Pickup Facility from request

FacilityMame
Type x=:=iring

i

Mame of Pickup Facility

Facility4ddress
Type x=:=fring

|

Pickup Facility Address

Facility City
@
Type x=:=fring

Pickup Facility City

Facility State
Type x=:siring

@

!

Pickup Facility State

FacilityZIP
Type xs:=fring

@

i

Pickup Facility ZIP Code

FacilityZIP4
Type x=:=iring

@

i

Pickup Facility ZIP Code+4



Has10amCoemmitment
Type x=zboolean

Indicative of facility's hold-for-pickup availability.

FromContactPreference ®
Type restriction of ‘x=2:2tring’

Senders contact methed from request.

FromContactMes=saging ®
Type x=:=iring

Senders contact information from request.

ToCaontactPreference ®
Type restriction of ‘x=:2tring’

Recipient's contact method from request.

ToContactMessaging
Type x=:=fring

Recipient’s contact information from request.

Poztage
Type x=:decimal

Amount of Postage Required

EMHFPConfirmationMumber ®
Type x=:=fring

Express Mail Tracking Mumber




EMHFPLabkel
Type x= bazef4Binany ®
Min Occurs 0

Express Mail Label, if requested
(where &It;ImageType> tag not "None™)

[:Huh:lFurPickupExprf:ssRespunsB)EJ—

EMHFPReceipt
The XML document returned in response Type x=b Binary @
to & HoldForPickupExpressRequest. Min Qccurs 0
Alternatively, the Web Tools Emor
document may... Separate Express Mail Custorner Cnline Record, if requested

using &It SeparsteReceiptPage> tag

ROC
Type xz:=iring

Min Occurs 0

Max Occurs 1

InzuranceFee

Type restriction of xs:decimal |@
Min Occurs 0

Zone

Type x=:=fring

Loghleszage

Type xg =iring @
Win Qccurs 0

A text message for integrators of this APL. 1t may contain
additicnal information about this paricular...

@ substitutions

[iHchlFanickupExpressCertifyRespnnse)@

The XML document returned in response to a HoldForPickupExpressCertifyRequest.
Alternatively, the Web Tools Emor...

Hold-For-Pickup Express Mail Label AP| XML response tags



3.2.2 Response Parameters

\ Tag Name \ Occurs \ Description \ Type Validation
The XML document returned in response to a
. required |HoldForPickupExpressRequest. Alternatively, the
HoldForPickupExpressResponse once Web Tools Error document may be returned if the (group)
request could not be completed.
HoldForPickupExpressResponse / required ID of Pickup Facility from request string
FacilitylD once
HoldForPickupExpressResponse / required . . i
FacilityName once Name of Pickup Facility string
HoldForPickupExpressResponse / required . - .
FacilityAddress once Pickup Facility Address string
HoldForPickupExpressResponse / required . - . .
FacilityCity once Pickup Facility City string
HoldForPickupExpressResponse / required . . .
FacilityState once Pickup Facility State string
HoldForPickupExpressResponse / required . - .
FacilityZIP once Pickup Facility ZIP Code string
HoldForPickupExpressResponse / required . - .
FacilityZIP4 once Pickup Facility ZIP Code+4 string
HoldForPickupExpressResponse / required |Indicative of facility's hold-for-pickup availability. boolean
Has10amCommitment once
enumeration=EMAIL
HoldForPickupExpressResponse / required . . enumeration=SMS
FromContactPreference once Sender's contact method from request. string enumeration=WAIVED
HoIdForPlckupExprgssResponse / required Sender's contact information from request. string
FromContactMessaging once




Tag Name \ Occurs \ Description \ Type | Validation
enumeration=EMAIL
HoldForPickupExpressResponse / required Recipient's contact method from request strin enumeration=SMS
ToContactPreference once P quest. g enumeration=WAIVED
HoIdForPlckupExpressResponse / required Recipient's contact information from request. string
ToContactMessaging once
HoldForPickupExpressResponse / required Amount of Postage Required decimal
Postage once
HoldForPickupExpressResponse / required . . .
EMHEPConfirmationNumber once Express Mail Tracking Number string
HoldForPickupExpressResponse / . Express Mail Label, if requested (where .
EMHFPLabel optional <ImageType> tag not "None") base64Binary
HoldForPickupExpressResponse / optional Separate Express Mail Customer Online Record, if base64Binar
EMHFPReceipt P requested using <SeparateReceiptPage> tag y
optional
HoldForPickupExpressResponse / RDC L%pfgtlmg string
times
HoldForPickupExpressResponse / . . minExclusive=0.0
optional decimal L
InsuranceFee maxInclusive=5000
HoldForPickupExpressResponse / Zone (r)erﬂ;:red string
A text message for integrators of this API. It may
contain additional information about this
. particular request/response, or general information
HoldForPickupExpressResponse / optional |about the API or Web Tools. In typical string
LogMessage - . . .
implementations, whenever this tag is
encountered, the message is written to the console
log file for later analysis.




Tag Name \ Occurs \ Description \ Type | Validation

The XML document returned in response to a
required |HoldForPickupExpressCertifyRequest.
once Alternatively, the Web Tools Error document may
be returned if the request could not be completed.

HoldForPickupExpressCertifyResponse (alias)




3.2.3 Label Example
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3.2.4 Response Example

<?xml version="1.0" encoding="UTF-8" ?>

- <HoldForPickupExpressResponse xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<FacilitylD>FacilitylDO</FacilityID>
<FacilityName>FacilityNameO</FacilityName>
<FacilityAddress>FacilityAddressO</FacilityAddress>
<FacilityCity>FacilityCityO</FacilityCity>
<FacilityState>FacilityStateO</FacilityState>
<FacilityZIP>FacilityZIPO</FacilityZIP>
<FacilityZIP4>FacilityZIP40</FacilityZIP4>
<Has10amCommitment>false</Has10amCommitment>
<FromContactPreference>EMAIL</FromContactPreference>
<FromContactMessaging>FromContactMessaging0</FromContactMessaging>
<ToContactPreference>EMAIL</ToContactPreference>
<ToContactMessaging>ToContactMessaging0</ToContactMessaging>
<Postage>0</Postage>
<EMHFPConfirmationNumber>EMHFPConfirmationNumberO</EMHFPConfirmationNumber>
<EMHFPLabel>ZGVmY XVsdA==</EMHFPLabel>
<EMHFPReceipt>ZGVmY XVsdA==</EMHFPReceipt>
<RDC>RDCO0</RDC>
<lInsuranceFee>2500</InsuranceFee>
<Zone>Zone0</Zone>
<LogMessage>LogMessage0</LogMessage>

</HoldForPickupExpressResponse>
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