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Overview
 Definitions

 History/rationale for process

 Credentials verification

 Privileging



Definitions

 Provider credentialing is verification of the 
professional’s proof of education, clinical training, 
licensure, board certification, experience, clinical 
competence and moral/ethical behavior 

 Closely related is privileging, which is the 
delineation of how a provider will be allowed to 
practice in a facility, generally on-going process, 
completed every two years



Definitions (cont’d)

 Medical Staff generally composed of licensed 
independent practitioners (LIPs), who are privileged to  
perform certain scope of practice

 Credentialing Committee/Medical Staff Executive 
Committee- Usually composed of CD, ED, Dental 
Director and at-large med staff



Purpose

 Patient safety

 Program quality (part of an overall quality assurance 
and improvement focus)

 Risk management avoiding liability due to 
corporate negligence  







Two major categories of credential  
verification

 Primary source verification

 Secondary source verification



Primary source verification

 Checking directly with the source of a provider’s 
credentials
 Examples: Licensure, education and training institution, 

past employers (for current professional and personal 
competence), Federation of State Medical Boards 
(FSMB), American Board of Medical Specialties (ABMS)

 Careful documentation of these queries are important
 Some can be done over the internet, some must be by 

phone



Primary source (cont’d)

 Checking with a central credential verification 
organization (CVO) which is certified to check (by 
JCAHO, AAAHC).  
 AMA Physician Profile , recognized by JCAHO, AAAHC 

and National Committee on Quality Assurance-- $31 per 
profile (sometimes considered secondary source 
verification)

 “For profit” agencies 









Secondary source verification

 Checking with a database/ clearinghouse

Examples:
 Department of Health and Human Services Office of the 

Inspector General (DHHS OIG) Exclusion List- data bank that 
specifically keeps track of providers that have history of fraud

 National Practitioner Data Bank/Healthcare Integrity Protection 
Data Bank (NPDB/HIPDB)- Keeps track of actions form various 
agencies including medical boards, medical staff actions, 
malpractice suits 



IHS Credentialing standards

 Indian Health Service policy for direct sites require a 
minimum of:
 Licensure verification
 Verification of professional education, post-graduate 

training, and experience
 Current competence (professional and personal, 

determined by reference check and health status))
 NPDB query ($4.75)



Other Standards

 JCAHO, AAAHC and HRSA both have standards for 
credentialing

AAAHC standards:
 Education, training and experience
 Current state license
 Drug Enforcement Agency (DEA)
 Peer evaluations
 NPDB
 “Other pertinent information”



Special circumstances

 Consultants, temporary employees and volunteers–
Should be credentialed just as full time employees



Privileging

 Frequently coincident with medical staff appointment

 Review and reappointment occurs at fixed intervals

 Usually involves a query of data base, reassessment of 
privileges and peer review



References

 Indian Health Service Credentialing and 
Privileging Guide:  
http://www.ihs.gov/NonMedicalPrograms/NC4/D
ocuments/revisedIHScredentialingguide.pdf

 2006 AAAHC Handbook

 American Medical Association: 
https://profiles.ama-
assn.org/amaprofiles/info/pdf/sample.pdf
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