SaferProducts.gov

This presentation has not been reviewed or approved by the Commission and may not reflect its views.

The Database screens represented in this presentation are not final, and are subject to change for the official launch of
the Database.
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About

CPSC Business Portal

CPSC's Business Portal facilitates the exchange of information on consumer product safety issues between CPSC and manufacturers (including importers) and
private labelers.

. . i ?
Register with Us Already have an Account with Us:
We strongly urge all businesses to register with us online @ Forgot password

ir Benefits:

All reports of harm involving your company's product sent to your representative
quickly and securely via e-mail.

Convenient and secure online account to provide your comments for CPSC's
consideration and receive official CPSC correspondence.
Multiple user accounts for registered companies.

Saves time as we work together to meet the 10 day deadline imposed by law before
the report of harm is posted in the publicly available database.

Register Today

Freguently Asked Questions

E‘.‘a What is the Database?

@ What is a Report?
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L i Forgot password
Post comments w

Claim confidentiality

Claim materially inaccurate information

Register Today

Freguently Asked Questions
E‘;a What is the Database?

@ What is a Report?
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Subject: Confirm Account Activation

XYZ,

Your account has been created successfully. Please use the
following URL to reset your password and login.
http://rmsstgintweb1/CPSRMSPUblic/Industry/ResetPassw
ord.aspx?pGUID=af33{470-81b9-4¢58-8227-
816b056d7142.

Userld: Ipublic@service.net

If you have any questions, please visit
www.SaferProducts.gov or call (800) 638-2772.

This is an automated message. It was not sent by a person.
Do not reply to this email address.

Thanks
CPSC
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U.S. Consumer Product Safety Commission

Launch Date: March 11, 2011

Learn More - Attend Events Stay Informed - About CPSC
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Business Registration

How to submit a report
on SaferProducts.gov:
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Watch the video

Welcome to the new home for consumer
product safety reports. Use our new
online form to report an unsafe product.
If you're a business, register with the
new Business Portal to review and
comment on reports of harm.

» Learn More about SaferProducts.gov
» Learn More about Soft Launch

Recent News

» Notice of Public Web Conference — Publicly Available Consumer Product Safety Information b
Database *£

» Federal Register Motice - Publicly Available Consumer Product Safety Information Database,
Final Rule, 16 CFR 1102, December 9, 2010 'E

* Commission Vote - Final Rule, Publicly Available Consumer Product Safety Information Database

Final Rule, November 24, 2010



me X¥Z Admin Sign out

CPSC B us i n ess P'D rI'GI Incident Reports Company Account Management Preferences

ViEW:|A|I of My Company's Incident Reports it

" #7 Export AsPDF |

Drag a column header here to group by that column

View Report Product Categor Model = Severity = Report Publish D # CPSC Reviewer # Submitted Cor # Unsubmitted ¢ Motified ﬂ
| [ [ | | | | L]
20110114~ Baby Strallers Injury, First Aid 1/28/2011 -9 171472011
DODED- Deluxe 0 1
1040788 (1522) Received Cay(s) 4:26:16 PM

About SaferProducts.gov Open Covernment Inspector Ceneral NO FEAR ibility Privacy Security Disclaimer

The Commission does not guarantee the accuracy, completeness or adequacy of the contents of the Consumer Product Safety Information Database,
particularly with respect to the accuracy, completeness, or adequacy of information submitted by persons outside of the CPSC.




Y7 Admin Sign out

C PSC B us i n ess P'D rI'G | Incident Reports Company Account Management Preferences

ViEW:|A|I of My Company's Incident Reports A

" #7 Export AsPDF |

Drag a column header here to group by that column

View Report Product Categor Model = Severity = Report Publish D # CP5C Reviewec # Submitted Cor £ Unsubmitted € Notified =
20110114- Baby Strollers Injury, First Aid  1/28/2011 -9 1/14/2011
DODEQ- o Deluxe o e g ‘ 4:26:16 PM
1040788 i ) eceive ¥i(s) I

About SaferProducts.gov Open Government Inspector Ceneral NO FEAR Accessibility Privacy Security Disclaimer

The Commission does not guarantee the accuracy, completeness or adequacy of the contents of the Consumer Product Safety Information Database,
particularly with respect to the accuracy, completeness, or adequacy of information submitted by persons outside of the CPSC.
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View: | All of My Company's Incident Reparts

All of My Company's Incident Reports ( f)" Export As PDF )

Incident Reports Without Submitted Comments

D Incident Reports With CPSC Reviewed Comments
"% |ncident Reparts Within the 10 Day Deadline For Publication

View Report Product Categor Model
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About SaferProducts.gov Open Government Inspector Ceneral NO FEAR Accessibility Privacy Security Disclaimer

The Commission does not guarantee the accuracy, completeness or adequacy of the contents of the Consumer Product Safety Information Database,
particularly with respect to the accuracy, completeness, or adequacy of information submitted by persons outside of the CPSC.
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View: | All of My Company's Incident Reparts
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About SaferProducts.gov Open Government Inspector Ceneral NO FEAR Accessibility Privacy Security Disclaimer

The Commission does not guarantee the accuracy, completeness or adequacy of the contents of the Consumer Product Safety Information Database,
particularly with respect to the accuracy, completeness, or adequacy of information submitted by persons outside of the CPSC.




Welcom Z Admin Sign out

C PSC B us i ness P'D rI'G | Incident Reports Company Account Management Preferences

ID: 20711071 14-DODED-1040788 Submitted: 1/13/2011 Submitted By: Cansumer

Motifications Ceneral Comment Confidential Information Materially Inaccurate Information

Report Details ‘ ReEprt Detals o

Related Files Product

Business Comments Incident Image Thumbnails

Mo images

Product |dentification

Product Description
Product Category
Model

Brand

Serial Number

UPC Code

Purchase Date

Product Hazards

Primary Hazard

Secondary Hazard

Additional Details

Submitter Has Product
Damaged Before Incident
Repaired Before Incident

Madified Before Incident

Elue collabsible stroller

Toys, Kids & Baby—5trollers & Car Seats—Baby Strollers
Deluxe

XYZ

012345

Mechanical—5harp or Pointed Objects

Mechanical—=Crushing/Pinching

Yes
Mot specified
Mot specified

Mat specified




General Comment

* Comment

* Visible to the public?

—
Submit

—
Close

This is the first report that our business has received about this.

@ ves O No @

——
Save as Draft




General Comment

* Comment

* Visible to the public?

—
Submit

—
Close

This is the first report that our business has received about this.

® ves O No @

——
Save as Draft




General Comment

By checking the box below, I certify that:
- I have reviewed the report of harm.
- This comment relates to the report of harm.

- The information contained in this comment is true and accurate to the best
of my knowledge, information, and belief.

I certify the statements above.

— ———
oK Cancel
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C PSC B us i ness P'D rI'G | Incident Reports Company Account Management Preferences

ID: 20711071 14-DODED-1040788 Submitted: 1/13/2011 Submitted By: Cansumer

Motifications Ceneral Comment Confidential Information Materially Inaccurate Information

Report Details ‘ ReEprt Detals o

Related Files Product

Business Comments Incident Image Thumbnails

Mo images

Product |dentification

Product Description
Product Category
Model

Brand

Serial Number

UPC Code

Purchase Date

Product Hazards

Primary Hazard

Secondary Hazard

Additional Details

Submitter Has Product
Damaged Before Incident
Repaired Before Incident

Madified Before Incident

Elue collabsible stroller

Toys, Kids & Baby—5trollers & Car Seats—Baby Strollers
Deluxe

XYZ

012345

Mechanical—5harp or Pointed Objects

Mechanical—=Crushing/Pinching

Yes
Mot specified
Mot specified

Mat specified




General Comment

* Camment

“ Wisible to the public?

Submit

Close

This is a private comment for CPSC.

O‘r’es@r\loa

Save as Draft




Reports will be posted
10 business days
after CPSC sends report to you.

Respond anytime

No limit to number of comments




Submit comment in sufficient time
for CPSC to review It If:

» You want your comment published
at the same time as report




CPSC will review comments

Do not use General Comment button
for claims of materially inaccurate
or confidential information
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ID: 201101 14-DODED-10407 858 Submitted: 1/13/2011 Submitted By: Consumer
Notifications ! Ceneral Comment ) [ Confidential Information ) [ Materially Inaccurate Information - 0
Related Files a Product

Business Comments Incident Image Thumbnails

No images

@ Product Identification

Product Description  Blue collabsible stroller
Product Category Toys, Kids & Baby—>5trollers & Car Seats—Baby Strollers
Model Deluxe
Brand XYZ
Serial Number 012345
UPC Code

Purchase Date

a Product Hazards

Primary Hazard Mechanical—5Sharp or Pointed Objects
Secondary Hazard Mechanical—Crushing/Pinching

@ Additional Details

Submitter Has Product  Yes
Damaged Before Incident Mot specified

Repaired Before Incident Not specified

Modified Before Incident Not specified il



Confidential Information [x]

Use Confidential Information option to make a claim that a report of harm includes information #
that:

« contains or relates to a trade secret or other matter referred to in 18 U.S.C. 1905 or that is
subject to U.S.C. 552(b)(4)

* Confidential Information |3pecifically identify the exact portion(s) of the report of harm claimed to be confidential. You may copy and
paste the exact portion(s) of the report of harm claimed to be confidential.

* Impact of Release |State how the release of the information would be likely to cause substantial harm to the company's
competitive position.

* Relationship and How |If known, state the company's relationship with the victim and/or submitter of the report of harm and how
Obtained |victim and/or submitter of the report of harm came to be in possession of such allegedly confidential
infarmation.

“ Has this information () Yes () No
claimed to be confidential

avcan haan ralazcad in 3nue




Confidential Information [x]

Use Confidential Information option to make a claim that a report of harm includes information #
that:

« contains or relates to a trade secret or other matter referred to in 18 U.S.C. 1905 or that is
subject to U.S.C. 552(b)(4)

* Confidential Information |Specifically identify the exact portion(s) of the report of harm claimed to be confidential. You may copy and
paste the exact portion(s) of the report of harm claimed to be confidential.

* Impact of Release |State how the release of the information would be likely to cause substantial harm to the company's
competitive position.

* Relationship and How |If known, state the company's relationship with the victim and/or submitter of the report of harm and how
Obtained |victim and/or submitter of the report of harm came to be in possession of such allegedly confidential
infarmation.

“ Has this information () Yes () No
claimed to be confidential

avcan haan ralazcad in 3nue




Confidential Information [x]

competitive position.

* Relationship and How |If known, state the company's relationship with the victim and/or submitter of the report of harm and how 0
Obtained |victim and/or submitter of the report of harm came to be in possession of such allegedly confidential
information.

* Has this information O Yes O No
claimed to be confidential
even been released in any
manner to a person who is
not an employee arin a
confidential relationship
with the company?

“|s the information () Yes () No
claimed to be confidential
commonly known within
the industry or is readily
ascertainable by outside
persons with a minimum of
time and effort?

Provide Evidence 9

Number of files to attach:

File Name: |[ Browse... ] Please describe the claim that your attached
Description: |file is referencing

Submit Close Save as Draft
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ID: 201101 14-DODED-10407 858 Submitted: 1/13/2011 Submitted By: Consumer
Notifications ! Ceneral Comment ) [ Confidential Information ) [ Materially Inaccurate Information - 0
Related Files a Product

Business Comments Incident Image Thumbnails

No images

@ Product Identification

Product Description  Blue collabsible stroller
Product Category Toys, Kids & Baby—>5trollers & Car Seats—Baby Strollers
Model Deluxe
Brand XYZ
Serial Number 012345
UPC Code

Purchase Date

a Product Hazards

Primary Hazard Mechanical—5Sharp or Pointed Objects
Secondary Hazard Mechanical—Crushing/Pinching

@ Additional Details

Submitter Has Product  Yes
Damaged Before Incident Mot specified

Repaired Before Incident Not specified

Modified Before Incident Not specified il



Materially Inaccurate Information

* |naccurate Information |Specifically identify the exact portion(s) of the report of harm claimed to be materially inaccurate. You may
copy and paste the exact portion(s) of the report of harm claimed to be materially inaccurate.

* Basis for Allegation |Please explain the basis for the allegation that such information is materially inaccurate.

Provide Evidence 0

Number of files to attach

File Name: Please describe the claim that your attached
Description: |file is referencing

* State What Relief You Are |Please conspicuously note claims for which vou are seeking expedited review in the State what relief vou are




Materially Inaccurate Information

* |naccurate Information |Specifically identify the exact portion(s) of the report of harm claimed to be materially inaccurate. You may
copy and paste the exact portion(s) of the report of harm claimed to be materially inaccurate.

* Basis for Allegation |Please explain the basis for the allegation that such information is materially inaccurate.

Provide Evidence 0

Number of files to attach

File Name: Please describe the claim that your attached
Description: |file is referencing

* State What Relief You Are |Please conspicuously note claims for which vou are seeking expedited review in the State what relief vou are




Materially Inaccurate Information

* |naccurate Information |Specifically identify the exact portion(s) of the report of harm claimed to be materially inaccurate. You may
copy and paste the exact portion(s) of the report of harm claimed to be materially inaccurate.

* Basis for Allegation [Please explain the basis for the allegation that such information is materially inaccurate.

Provide Evidence a

Mumber of files to attach:

File Mame: |[ Browse. .. _] Please describe the claim that your attached
Description: |file is referencing

* State What Relief You Are |Please conspicuously note claims for which yvou are seeking expedited review in the State what relief vou are
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About

CPSC Business Portal

CPSC's Business Portal facilitates the exchange of information on consumer product safety issues between CPSC and manufacturers (including importers) and
private labelers.

. . i ?
Register with Us Already have an Account with Us:
We strongly urge all businesses to register with us online @ Forgot password

ir Benefits:

All reports of harm involving your company's product sent to your representative
quickly and securely via e-mail.

Convenient and secure online account to provide your comments for CPSC's
consideration and receive official CPSC correspondence.
Multiple user accounts for registered companies.

Saves time as we work together to meet the 10 day deadline imposed by law before
the report of harm is posted in the publicly available database.

Register Today

Freguently Asked Questions

E‘.‘a What is the Database?

@ What is a Report?

[£



Expedited treatment of claims

» Submit timely claim

» Mark request expedite

» Limit claim to five pages
Including attachments

CPSC will review all claims
expeditiously




SaferProducts.gov



