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Best Practices in Broadband Adoption

FCC Broadband Diversity Workshop
Laura Efurd, ZeroDivide 

October 2, 2009



3

Californians with Broadband at Home

Public Policy Institute of California, June 2009
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“To improve the state of digital divide, we 
need to understand its social, cultural, 
economic and demographic underpinnings.”

-- In Search of Digital Equity: 
Assessing the Geography of
the Digital Divide in California

Edmund G. “Pat” Brown Institute of Public 
Affairs

California State University, Los 
Angeles
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Barriers to Broadband Adoption

•Relevancy

•Content/Applications

•Language

•Training and technical support

•Privacy and security concerns
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Music Mural and Arts
East Palo Alto CaliforniaMusic, Mural and Arts

East Palo Alto California
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What works!

•Leadership

•Relevant Content and Applications

•Community Based

•Part of an Ecosystem

•Targeted approach

•Sustainability
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ZeroDivide
Fellowship
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Little Tokyo Unplugged

•Wireless broadband in Little Tokyo and 
surrounding area of Los Angeles 

•Free outdoor wireless 

•158 homes with broadband

•176 Daily Users
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Change Agent Productions 

•Earned $110,000, over 250% increase over 
projections

•Exceeded revenue in the first 6 months of 
operations

•Operating profit was $176,500

•Doubled their new customer projections

•Recruited over 100 minority youth and 
trained over 100 clients  
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outh Radio, Oakland California
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Youth Radio

•13,000 hours of your producers-editors 
creating digital media

•100 new Youth content producers

•130 Youth trained on broadband related 
applications

•100% of Youth Radio High School 
Graduates accepted to college



Laura@ZeroDivide.org
www.ZeroDivide.org
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