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APPENDIX I  
 

TELEPHONE LISTING 
 

AGENCY LOCATION TELEPHONE
Department of Commerce 

NHC 
    Director 
    Atlantic Forecast Operations 
    Pacific Forecast Operations 
    Admin 
    Admin Fax 
    TAFB Lead Forecaster 

Miami, FL 

 
COM 305-229-4402 
COM 305-229-4415 
COM 305-229-4417 
COM 305-229-4470 
FAX  305-553-1901 
COM 305-229-4425 

CPHC 
    Director 
    Forecaster and Warning Desk 
    Admin 
    Operations 
    Satellite Coordinator 

Honolulu, HI 

 
COM 808-973-5272 
COM 808-973-5284 
COM 808-973-5270 
FAX 808-973-5281 
COM 808-973-5285 

NOAA Aircraft Operations Center MacDill AFB, FL COM 813-828-3310 
NCEP/NCO Senior Duty Met (Data QC) Camp Springs, MD COM 301-763-8298 
Hydrometeorological Prediction Center 
(NCEP/HPC) 

Camp Springs, MD COM 301-763-8201 

NESDIS Satellite Analysis Branch Camp Springs, MD COM 301-763-8444 
WFO Guam Tiyan, Guam COM 671-472-0950/1/2 
NDBC - Operations Branch Stennis Space Center, MS COM 228-688-7720 
NWS Hydrometeorological Services Core 
(Headquarters) 

Silver Spring, MD 
COM 301-713-1858, ext. 108 
FAX 301-713-1520 

Interdepartmental 

OFCM Silver Spring, MD 
COM 301-427-2002 
DSN 851-1460 

Department of Defense 
JTWC (Typhoon Duty Officer) Pearl Harbor, HI COM 808-474-2320 
53rd Weather Reconnaissance Squadron (WRS) 
    Supervisor of Flights 
 
    Chief ARWO 
 
  
   Alternate CARCAH 

53 WRS 
817 H Street, Suite 201 
Keesler AFB, MS  39534-2453 

DSN 597-2409 
COM 228-377-2409 
 
DSN 597-3207 
COM 228-377-3207 
 
DSN 597-9060 
COM 228-377-9060 

CARCAH OLA, 53d WRS Miami, FL 
COM 305-229-4474 
DSN 434-3420 

Keesler AFB Command Post Keesler AFB, MS 
COM 228-377-4181/4330 
DSN 597-4181/4330 

AFWA Offutt AFB, NE 
COM 402-294-2586 
DSN 271-2586 

FACSFAC VACAPES OAC Oceana, VA 
COM 804-433-1233 
DSN 433-1233 

FACSFAC Roosevelt Roads Roosevelt Roads, PR 
COM 787-865-7007 
DSN 831-7007/5202/5203 

17 OWS/WXJ (Satellite Analyst) Pearl Harbor, HI 
COM 787-865-7007 
DSN 471-3533 

601 AOC/CODW Tyndall AFB, FL 
COM 850-283-5119 
DSN 523-5119 

Fleet Weather Center Norfolk, VA 
COM 757-444-7583/7750 
DSN 564-7583/7750 

Fleet Numerical Meteorology & Oceanography 
Center (FNMOC) (Alternate JTWC) 

Monterey, CA 
COM 831-656-4325 
DSN 878-4325 
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TMC – Traffic Management Coordinator 
OMIC - Operations Manager in Charge 
STMC – Supervisor Traffic Management Coordinator 
 
 
 
 
 

Department of Transportation/Federal Aviation Administration 
Air Route Traffic Control Center (ARTCC) 

ARTCC 
Facility 

ID 

Primary 
Operations  

Contact Point 

Secondary 
Operations 

Contact Point 
(24 hour number) 

Operations  
Fax Number 

Center 
Weather 

Service Unit 
(CWSU) 

ANCHORAGE ZAN 
907-269-1103 

(OMIC) 
907-269-1108 

(TMC) 
907-269-1343 907-269-1145 

BOSTON ZBW 
603-879-6663 

(TMC) 
603-879-6655 

(OMIC) 
603-879-6461 603-879-6698 

HOUSTON ZHU 
281-230-5563 

(Missions) 
281-230-5560 

(OMIC) 
281-230-5561 281-230-5676 

JACKSONVILLE ZJX 
904-549-1542 

(Missions) 
904-549-1537 

(OMIC) 
904-549-1843 

904-549-1840 
or  904-549-

1839 

LOS ANGELES ZLA 
661-265-8287 

(Missions) 
661-265-8205 

(OMIC) 
661-265-8277 661-265-8258 

MIAMI ZMA 
305-716-1589 

(Missions) 
305-716-1588 

(OMIC) 

305-716-1511 
or 305-716-

1577 
305-716-1635 

NEW YORK ZNY 
631-468-1427 

(Missions) 
631-468-1080 

(STMC) 
631-468-4224 631-468-1082 

OAKLAND ZOA 
510-745-3332 

(Missions) 
510-745-3331 

(OMIC) 
510-745-3339 510-745-3425 

SEATTLE ZSE 
253-351-3523 

(Missions) 
253-351-3520 

(OMIC) 

253-351-3594 
or 253-351-

3538 
253-351-3741 

WASHINGTON ZDC 
703-771-3473 

(Missions) 
703-771-3470 

(OMIC) 
703-771-3444 703-771-3480 

HONOLULU 
HCF 

ZHN 
808-840-6204 

(TMC) 
808-840-6201 

(Front Line Manager) 
808-840-6210 N/A 

SAN JUAN 
CERAP 

ZSU 
787-253-8665 

(Front Line 
Manager) 

787-253-8664 
(Front Line Manager) 

787-253-8650 N/A 

GUAM CERAP ZUA 
671-473-1210 

(Front Line 
Manager) 

671-473-1270 
(Missions) 

671-473-1217 N/A 

Air Traffic Control System Command Center (ATCSCC) 
MANAGER, ATCSCC COM 540-422-4004 
PRIMARY OPERATIONS CONTACT POINT 
INTERNATIONAL OPERATIONS POSITION 

COM 540-422-4158 
FAX  540-422-4196 

SECONDARY OPERATIONS CONTACT POINT 
NATIONAL OPERATIONS MANAGER (NOM) 

COM 540-422-4100/4101/4102 
    800-333-4286 (Military Use Only) 
FAX  540-422-4196 

CENTRAL ALTITUDE RESERVATION 
FUNCTION (CARF) 

COM 540-422-4211/4212 
FAX  540-422-4291 

US NOTAM Office 
COM 540-422-4260/4261 
FAX  540-422-4983 
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Transport Canada (ANS Regulatory Authority) 

Civil Aviation Contingency Operations (CACO) 
Office 

COM (Toll-free from Canada) 1-877-992-6853 
FAX  (Toll-free from Canada) 1-866-993-7768 

NAV CANADA (ANS Provider) 
National Operations Centre (NOC) 

Admin Hours 0600-2200 (local Eastern time) 

NOC (24 Hours) (ATCSCC of Canada) 

COM 613-563-5626 
COM 613-563-5667 
COM (Toll-free from Canada) 1-866-561-9053 
COM (Toll-free from U.S.A.) 1-866-651-9056 
FAX 613-563-3481 

International NOTAM Office (Canada) 
COM 613-248-4000 
FAX  613-248-4001 

Altitude Reservation Units (ARU) 
ARU West (Edmonton ACC) (responsible for 
Vancouver, Edmonton and Winnipeg FIRs) 

COM 780-890-4739  
FAX  780-890-4738 

ARU East (Gander ACC) (responsible for Toronto, 
Montreal, Moncton and Gander FIRs) 

COM 709-651-5243 
FAX  709-651-5288 

Area Control Centers (ACC) 

ACC Facility ID 

Primary 
Operations 

Contact Point 
(Shift Manager) 

Secondary 
Operations 

Contact Point 
Fax Number 

TORONTO ZYZ 905-676-4509 905-676-4562 905-612-5613 
MONTREAL ZUL 514-633-3365 514-633-2871 514-633-3371 
MONCTON ZOM 506-867-7173 506-381-4684 506-867-7180 
WINNIPEG ZWG 204-983-8338 204-983-8483 204-984-0030 
EDMONTON ZEG 780-890-8397 780-890-8323 780-890-8011 
GANDER ZQX 709-651-5207 709-651-5223 709-651-5234 
VANCOUVER ZVR 604-598-4500 604-598-4850 604-586-4502 
 
 



 
 

 


