


November 2010 - myCase implementation 
◦

◦

Over 122,000 myCase accounts 

64% of households receiving assistance 

 

February 26, 2011- Paperless launched 
◦

◦

◦

32,000 customers opted into paperless 

17% of households receiving assistance are paperless 

26% of registered myCase users are paperless 











eNotices:  63,000 sent in September 
◦ 63% of eNotice are viewed by Paperless customers within 

0-7 days 

eAlerts:  13,000 texts sent in September 

eNotices Viewed
◦
◦
◦
◦

0-3 Days:   58% 
4-7 Days:   11% 
8-30 Days: 11% 
31+ Days:    1% 



Going Paperless



Terms and Conditions 



You can use a known email 

Or enter a different email 

Validation Email 



Validation Email 

You can use a known email 

Or choose a different email 



Validation Email



Opt out of Paperless 



= On  = Off 

Electronic Alerts 



The actual notice is not sent in the email 

Electronic Alerts



801-526-9829

tcox@utah.gov

mailto:tcox@utah.gov



