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How we Begaw.

» Beacon's flrst CHIPRA grant was for
outreach to homeless families living in
Shelters across the Chicago metropolitan
areaq.

» During the course of our outreach to
families, we discovered that there was a
stgnificant weed for outreach assistance

~ within the teen population.




W ho Ave Tlfleg?

According to the Robert Wood Johnson Foundation
Urban nstitute, of all childven tn tllinois who are
without lnsurance, 44.2% are between the ages of 13
- 18 Yyears of age.
They are:

<+ teens who are Living in shelters

« teens Lving with friends or extended family
members

<+ teems Living ow the streets
-+ teens at home with their parents




BAarriers

» Barriers that are specific to the teen population
tncluode:

Do not think they wneed health covernge

Lack of knowledge of the way the “system” works
Diffleulty navigating the system

Diffleulty providing documentation
Transportation to a Community Service Center

For teens still at home, parents unwilling to sign
paperwork or PAY premiums
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Percelved Need:

» Often teens do not percelve a need for coverage. There
are a falr amount of free medical services avatlable to
teens that offer STt and AIDS testing, treatment for
STUs and some pregnancy prevention
education/services.

» various Mobtle Health vans and School Based Health
Centers are also available to teens without wmedical
coverage, and provide general health care as well as
reproductive services,




Lack of Knowledge/Diffleulty
Navigating sSystem:

» Teens are often not aware of how the system works
and have diffieulty navigating the rules and
regulations of the system,

> If they are told they do not qualify or that their
parent needs to apply they accept this from the
‘authority figure’

» Often the system discourages teens from getting
covernge




Documentatilon:

» Whewn teens Leave howe precipitously they do not grab
all their documents

» Because there are often strained or absent
relationships with parents, parents do wot cooperate
with teens tn allowing them access to their
documents

» Parents do not want to drop teens from thelr case as
this will wmean a reduction in benefits to the parent




TYanSpo rtatlon:

» Teens rarely have access to
transportation to offices and if there is
not a good citg transportation system,
they have difficulty getting to offices




TYawnsLence:

» In sttuations where teens are leaving
thelr parents howe, they may wot be
stably housed elsewhere; they may wmove
from shelter to shelter or couch to couch




Strategies to reach this population:

» nformation and education targeted to the teen
audience - materials appealing to teens (palm card,
toothbrushes, conodoms)

> Use of electronic media (Facebook)

» Use of e-mails for contact as addresses and cell
numbers change (renewals)




Strategles cont’d:

» Network with agencies/facilities that serve the teen
population

» Offer lncentives for teew to teen referrvals

» Go to THEM - don't wait for thewe to come to You




Ouy Partners:

» CPS Students in Temporary Living Sttuations
Program

Other suburbaw school districts

MceKinney-vento Homeless Liaisons i schools
Pregnant and Parenting Teen Programs/Shelters
Teen Shelters
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Planwned Parenthood
Youth Agencies
DCFS
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what we do:

» We meet with teens Ln shelters, the L’Lbrarg, schools, tn
homees and sometivwes tn the car!

» We explain the procedure and thmeline for
applications

» If teens are Living at howme with parents, parents
lncome tnformation and signature ts needed,
otherwise we complete application using only the

— information
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what we do cont’d:

» We bring our computers, scanners, and tn our next
grant term - mobile printer/fax machines

» We assist with completing application, scan
documents into our computer, complete an electronic
submission of the application and fax supporting
docuuments to the central office tn Springfield




what we Do cont’d:

» We are able to track application, and assist with any
problems that may arise through the application
process (applicant stgns release)

» Owce applicant is approved we deliver an approval
packet with health and hygiene items and a small
gift card plus bmportant phone numbers

» e our ongoing efforts we will be tncluding the
o promotional itewms with our contact information




outreach:

» We attend many Health Falrs, speak to
parent and teew groups, and network with
Youth providers to spread information about
All Klds and Beacon's Outreach enrollment

assistance




Overcoming Barriers:

» We come to the teen, so there is no need for
transportation

» Use of Howeeless Certification documents allows
howeless teens to get state (D free of charge

» School ID's can be used for Loentification; tn rare
cases we were able to use a photo along with a
certifying Lletter from the shelter




Overcoming Barriers cont’d

» State can use data mateh from SSA to verify
Loentity so birth certificate is not mandatory

» The state gives a certain anmount of Leeway tn
applications on behalf of howeless teens

» ALl Kids Liatsons have beewn of enormous assistance,
obtaining tnformation from Local offices ano
assisting us whew we hit ‘snags’ with applications




RUEStLONS?




Contact nwformation:

» Margaret Duning
» CHIPRA Supervisor
» wmadunne@oeacon-therapeutic.org

> Brittany ward - Case Manager
» bward@beacon-therapeutic.org

» Stephawnie Gutierrez - Case Manager
> Sgutiervez@oeacon-therapeutic.org

» P FFB-233-3821 {. FF3-233-521F
» 11740 S. Western Avenue Chicago, IL 60643
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