
Making the Online Application 
Process More Consumer 

Friendly…One Click at a Time 

CMS National CHIP 
Conference 

 
November 2, 2011 

© 2011 Social Interest Solutions. All Rights Reserved.  

      ● 



Social Interest Solutions 

Independent, non-profit technology and policy solutions 
provider with over a decade of experience connecting low-
income families to programs and services 

Software development, implementation, maintenance and 
enhancement 
Policy analysis and advocacy 
Wrote Section 1561 of ACA 
Working with ONC and states on ACA implementation 
Managing One-e-App systems in AZ, CA, MD, IN and 
soon in FL 
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One-e-App Technology 
Web-based screening and enrollment system (assisted 
and unassisted)  
Provides screening and enrollment across a range of 
programs including Medicaid, CHIP, SNAP and more 
Delivers applications, signatures and documentation 
electronically via Internet 
Stores electronic record of documents and all 
transactions for re-use 
Supports new, changed and renewal applications 
Provides other features and functions to support 
consumers 
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One-e-App Technology 

Started this journey more 
than 10 years ago 
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It Didn’t Happen Overnight 
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It Didn’t Happen Without Teamwork 
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It Didn’t Happen Without Vision and 
Leadership 
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With State and Local Partners 

One-e-App has screened more than 9 
million individuals and generated more 
than 11 million applications  
Used in almost 200 hospitals and clinics 
as well as CBOs, schools, Family 
Resource Centers, Food Banks and more 
It supports multiple access channels: in-
person, unassisted online, call centers 
and mobile devices 

© 2011 Social Interest Solutions. All Rights Reserved.  
8 

•

•

•



Highlights: 
Examples of Features and 
Functions to Help Close the Loop 
for Consumers 
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Real Time Help – In Different Ways 
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Directions…Just in Case 
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External Data Verification Where Possible 
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Tailored Document Checklist  
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Integrated Applicant Survey Tool 
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Voice Signatures 

San Diego 211 pioneers voice signatures to 
complete the application process by phone. 
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Looking to 2014: 
Experience and Innovation in 
Improving the Consumer 
Experience Can Inform the 
Future 
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A Glimpse at 2014: Health Insurance 
Exchanges 

A single place to apply for public and private 
coverage 
External Data Verifications 
Supporting self-service and assisted channels 
Data Sharing Authorization / Consent  
Signatures (voice, electronic, print and scan/fax) 
Point in time verifications if needed (scan, fax, 
mail) 
And More… 
Learn from the past!  
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Claudia Page 
Social Interest Solutions 

510-273-4641 
cpage@socialinterest.org 

http://www.socialinterest.org 
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