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PROCEEDI NGS:

REP. SEVELL: Good afternoon. I think
we're ready to get started. My name is
Congr esswoman Terri Sewell, and |I'm honored to
represent the 7th Congressional D strict, which
i ncludes this great city of Birm ngham For those
of you who are visiting Birm nghamfor this
heari ng, wel cone, and feel free to spend all of
your noney in our great city. | " m sure the counci
menbers who are present and our mayor woul d be very
excited if you did. W have wonderful civil rights
| andnmarks to visit and enj oy.

As you know, the Wall Street Reform
and Consuner Protection Act of 2010 created the
Consuner Fi nanci al Protection Bureau, a new agency
designed for the full purpose of protecting all of
us, the consuner. This agency has been char ged
wth the responsibility of preventing fraud,
deception and unfair business practices in the
mar ket pl ace. It has seven divisions that are
responsi bl e for carrying out these objectives.

This agency is led by the very able director,

Ri chard Cordray, who was recently appointed a few
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weeks ago by President Gbhama. And as nany of you
know, there's an ongoi ng debate about the tim ng of
this appointnent. As all of you know, the issues
about consuner protection really require our
I medi ate attention, and we can no | onger wait.
( Appl ause.)

REP. SEVWELL: W'Ill|l leave it up to the
| awers and to the Courts to resol ve that issue.

Presi dent Obana and all of us are very
excited about Richard Cordray's appoi ntnent, and I
know t hat under his | eadership, that this Bureau
wll get down to the business of protecting all of
us consuners. As our country continues to recover
fromthis economc crisis, we nust not only provide
i ncentives for businesses to create jobs, but we
must al so provide protections for consuners that
t hey serve. This cannot and shoul d not be an
ei t her/or proposition.

But before |I introduce Director
Cordray, | would like to introduce a very dear
friend of mne, Attorney Joyce Vance, who is the
U S Attorney for the Northern D strict of

Al abama. Attorney Vance is the top-ranking federa
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| aw enforcenent official in the Northern D strict
of Al abama and was one of the first five U S.

Att orneys nom nated by President Cbama. Confirned
on August 7th, Attorney Vance serves 31 counties
and nore than four mllion people, approxinately 60
percent of the Al abanma popul ati on.

Attorney Vance has made it a priority
to fight financial fraud, public corruption,
terrorism environnental crine, child exploitation,
violent crine, narcotics and has a very inpressive
record in returning funds to the public through
asset forfeiture. I am very honored to have ny
friend on this day with ne to wel cone the Bureau
director and to wel cone all of you.

Attorney Joyce Vance.
( Appl ause.)

U S. ATTORNEY VANCE: | al ways have to
adj ust this down. Good nor ni ng.

AUDI ENCE MEMBER: Good nor ni ng.

U S. ATTORNEY VANCE: Il think it's
exciting to see so nany people here interested in
havi ng an open exchange of ideas and | earni ng

informati on about a topic that is new to nany of
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us. As U S. Attorney, one of ny nost inportant
jobs is to insure that we have an i nportant
di al ogue on issues that affect all of us, and I'm
eager to hear the infornmation that's about to be
put in front of us.

As United States attorney,
fi nance-sector issues are one of ny highest
priorities, and ny office works every day with
agencies like the FBI, the Federal Reserve, the
Secret Service, TARP and the FBI to insure that
we' re appropriately engaged and alert to issues
that i npact on citizens in this district so that we
can enforce federal |law. Those agencies do an
Il mportant job and an i npressive job of dealing with
probl ens that we can identify.

But as we all know, the | aws that
exi st were insufficient to prevent the financi al
mel t down. Partially in response to that situation,
Congress passed | egislation that conceded -- that
created the CFPB, and we are eager to begi n working
with them W have seen in this district numerous
i nstances of financial fraud. W have prosecuted

credit card fraud, we have dealt with identity
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theft. W have seen an incredible increase in
nort gage fraud i ssues. These issues invol ve
i ndi vidual s, both inside and outside of the | ending
i ndustry; and for sone tine now, we have begun to
hear these concerns about payday | enders. W' ve
heard nmuch expression of interest in exploring the
I ssue. So |l am as | said, eager to hear the
informati on we're about to hear today. And |I am
extrenely delighted that we have R ch Cordray here
with us, that he has cone to Birm ngham so that we
can begin to have this educational opportunity.
Sone of the fol ks here today, and
per haps many of the people who live in this
district, nmay not yet fully understand the role
t hat Congress created the Consuner Fi nance
Protection Bureau to play. Sone understand the
dangers that exist in unregul ated and
underregul ated financial industries, but | think
not all people are aware of the | arge nunber of
folks who live in this district who are vul nerabl e
to financial fraud and to predatory | endi ng
practi ces.

According to 2009 FDI C survey results,
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nore than 11.5 percent of all Al abama househol ds
did not have a checki ng account or any sort of
savi ngs account, and nore than 20 percent of all
Al abama househol ds have had to turn to a payday
| ender, a check-cashing outlet, a pawn shop or
ot her sort of refund-anticipation product to make
ends neet at one point or another. These nunbers
make Al abana the sixth nost unbanked state in the
nati on, and Birm ngham for cities of its size, is
the fifth nost unbanked city in the country. CQur
need to explore these issues here is very great.
We understand that nmany alternative
| endi ng resources and the busi nesses involved are
good corporate citizens, but we do have concerns
about fraudul ent or predatory practices. The | ack
of regul ation and oversight in this industry
creates an opportunity for those who are
unscrupul ous to take advant age of those who are the
nost vul nerable. And ny job is to protect all of
the citizens, including those who are vul nerabl e
fromproblens. So I'm |l ooking forward to the
opportunity to hear both frominpacted citizens,

but also fromthe industry about where they believe
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their problens and what they think the sol utions
m ght be.

We have people living in rural parts
of Al abama where services are hard to find. W
have mlitary popul ati ons who, we have | earned, are
vul nerable in many of these situati ons.

| welcone Director Cordray to
Al abansa. | hope that he wll help us find good
solution to the problenms we identify here today,
and | ook forward to working with many of you in
the future to insure we take appropriate steps to
protect everyone in this conmnity.

Thank you.

( Appl ause.)

REP. SEWELL: As all of you know,
we're here today to begin the exam nati on of payday
| endi ng i ndustry. G ven these chall engi ng econonic
times, many of ny constituents in the 7th
Congressional District and famlies across this
country rely upon payday | oan industry to satisfy
many of their everyday needs for short-term cash.
However, there are sone bad actors in this industry

t hat operate outside the | aw, and these actions are
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unaccept abl e, the predatory practices. These
actions nust quickly be addressed by the Consuner
Fi nanci al Protection Bureau. Utimately, this
i ndustry nmust do a better job of educating and
provi di ng nore transparency about the products and
services that they offer.

| applaud the State of Al abanma and the
Cty of Birm ngham for working hard to inpl enent
| aws and regul ati ons to protect consuners from bad
actors. It is ny hope that the Bureau will create
and i npl enent a bal anced approach to its
regul ati ons on these nonbank service providers,
whi | e puni shing the bad actors that only seek to
t ake advant age of consuners.

At this tinme, 1'd like to introduce
the director of this Bureau, Director Ri chard
Cor dr ay. Ri chard Cordray was appoi nted by
Presi dent Cbana on January 4th to | ead the United
St at es Consuner Fi nancial Protection Bureau. The
Director has a long history of effectively
protecting consuners. He nost recently served as
the Attorney General of Chio and served as the

Treasurer of the state of Onhio. He served as a
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menber of the OChi o House of Representatives and was
Ohio's first State Solicitor.
As the director of the Consuner
Fi nanci al Protection Bureau, he will be an
effective and strong advocate for interests of
consuners and wll work to make sure that famlies
and comunities and consuners all around have the
necessary tools to make the best possi bl e choices.
|'ve got a little-known fact that sone
of you would find quite interesting about our new
di rector. He was a Marshall scholar at Oxford
Uni versity. He was editor in chief of the
Uni versity of Chicago Law Revi ew and subsequently
served as law clerk for Suprene Court Justice
Ant hony Kennedy. And Richard al so was a 1987
undefeated five-tine Jeopardy chanpi on. He knows a
little bit about financial literacy, as well as
fi nanci al ganes and ganenanshi p.
Li sten, | could not be nore proud of
the fact that the Bureau chose to cone to
Bi rm ngham Al abama, for its first field hearing,
and it is with i tTmense pride that | welcone to the

state of Alabama and to the city of Birm nghamthe
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director, Ri chard Cordray.
( Appl ause.)

MR. CORDRAY: You never can escape
your past.

Thank you, Congresswonman Sewel | . I
al so want to recogni ze sone of the other officials
her e. | know there are nany, and | wll mss a
nunber of them But that -- we are pleased to have
staff from Congressman Bachus's office here today
as well, and we are pleased to have and to be
joined by ny friend, your federal prosecutor for
this part of Al abama, Joyce Vance.

| al so want to recogni ze the Al abama
Superi nt endent of Banks, who is here wth us today,
John Harrison; the Al abama Director of the
Securities Comm ssion, Joe Borg, whomI| net a few

nmonent s ago; Stephen Hoyt, the President Pro Tem of

the Birmngham Gty Council. And I know there's
others that |I'm gl ossi ng over.

But what | want to say is, what we
find as we go around the country -- and it's very

i nportant for us to get out of WAshi ngton and hear

from people firsthand on all sides of these
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I ssues -- that there is deep interest, we find,
anong federal, state and local officials of all
backgrounds, of all experiences in the issues that
af fect everyone, the people in our conmmunity,
consuners. And there is a deep concern and desire
to work with us to find the right approach to these
I ssues so that we can inprove the lives of the
Aneri can people. That's what we're all about, and
that's why we're here today. So we are in

Bi rmMm ngham as was nentioned, to hold the Consuner
Bureau's very first field hearing on any issue, and
today's field hearing is dealing wth the subject
of payday | endi ng.

Many of the other events of the day
for us are being held at the Cvil Rights
Institute. And so it's fitting to refer to
Dr. Martin Luther King, Jr., who once said, The
dignity of the individual wll flourish when the
deci sions concerning his life are in his own hands,
when he has the neans to seek self-inprovenent.

At the Consuner Financial Protection
Bur eau, we deeply believe in enpowering people so

t hey can nmake i nforned financial decisions and take
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responsibility for those deci sions.

Before we open this hearing, I'll take
a few mnutes to discuss the payday | endi ng nar ket
and our role in overseeing it. Let ne stress again
that this is a field hearing. W cane here to
listen, to learn and to gather information on the
ground that wll help informour approach to these
i ssues. We're thinking hard about these issues,
and we do not have all the answers worked out, by
any neans.

So |l et ne descri be the subject for
t oday. Payday | oans are short-term high-cost
| oans made i n exchange for a commtnent to
repaynent fromthe person's next paycheck.
According to reports fromthe industry, about 19
mllion Amrerican househol ds are currently choosi ng
to borrow noney through payday | oans. Payday
| ending as we know it has grown rapidly since the
1990s. Today, payday | oans are readily avail abl e
online, and in many areas in storefronts, even in
strip malls. Sone traditional banks are now
offering a simlar product called a deposit advance

or by simlar rubric.
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Payday | oan store fronts are scattered
t hr oughout the country, in sone places nore than
ot hers. Al abama has one of the highest
concentrati ons of payday |lenders in the United
States. There's been such a growth in payday
| endors in Birm ngham that your city council | ast
nont h passed a six-nonth noratorium on any new
payday | enders setting up in the city. W knew
that in com ng here we woul d hear a robust debate
on both side of this issue.

So just who is using payday | oans?
From what we've seen so far, famlies that who out
a payday loan tend to have | ess incone, fewer
assets and | ower net worth than the average
famly. Surveys indicate that payday borrowers are
di sproporti onately people of col or. Peopl e often
are respondi ng to an energency that requires quick
access to cash. It appears that a significant
share of payday borrowers do not have savings or a
credit card, and many |i ke the payday option
because it is relatively anonynous, quick and
easy. A borrower can have the noney in half an

hour, and other famly nmenbers nay not have to find
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out about the | oan.

VWhat ever their reasons may be for
t aki ng out a payday | oan, Anericans are now
borrowi ng billions of dollars this way. Lenders
collect over $7 mllion in fees alone annually. In
a pinch, getting the cash you need can seem worth
it at any cost. Maybe you woul d never dream of
payi ng an annual percent annual rate of 400 percent
on a credit card or any other type of |oan, but you
m ght do it for a payday | oan. Wen you're
desperate, the terns of the |oan seemto natter a
lot less. You need the noney. You need it now.

Ri ghtly or wongly, people faced with tough
situations often think these payday | oans are their
only options. It matters on this issue that we all
| ook to develop a nore vibrant, conpetitive nmarket
for small consuner | oans.

At the Bureau, we now have the
authority to exam ne nonbank payday | enders of al
types and sizes, as well as | arge banks that offer
deposit advance products. W' ve already begun
exam ni ng the banks and will be payi ng cl ose

attention to these products at the banks that offer
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them And this nonth we have | aunched our
exam nati on program for nonbank financial firnms, as
wel | .

Today, we're releasing our short-term
smal | -dol |l ar | endi ng procedures, which is the field
gui de for our exam ners across the country who w ||
be visiting both banks and payday | enders to see
firsthand how t hey conduct busi ness. Cur
exam nation authority is an inportant tool that
will allowus to inspect their books, ask tough
questions and work with themto fix any problens we
uncover. This includes |ooking at the naterial s
and strategies that are used to narket the | oans.

Before this nonth, the federal
governnment did not exam ne payday | enders. Sone
state regul ators have been supervi si ng payday
| enders for conpliance with their state laws. W
hope to use our conbi ned resources as effectively
as possi bl e. So now the Bureau wll be giving
payday | enders nmuch nore attenti on. This is an
i nportant new area for us, as we see it. And the
pur pose of this field hearing and the purpose of

all our research and anal ysis and outreach on these
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issues is to help us figure out how to determ ne
the right approach to protect consuners and i nsure
t hey have access to a small | oan market that is
fair, transparent and conpetitive.

At the Bureau, we hear from consuners
all across the country. One person from M chi gan
told us of having to use payday | oans several tines
and wanting themto remai n avail abl e because
alternatives did not exist. And so | want to be
cl ear about one thing: W recognize that there is a
need and a demand in this country for energency
credit. At the sane tine, it's inportant that
t hese products actually hel p consuners and not harm
t hem

A |l ack of supervision prior to this at
the federal |evel neans there's a | ot we do not
know about sone of the inherent risks associ ated
w t h payday products. Through foruns |ike this and
t hr ough our supervision program we wl|
systenatically gather data to get a conplete
pi cture of the payday market and its inpact on
consuners. This assessnent will allow us to better

choose anong the tools we have avail able at the
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Bureau to bal ance the needs of consuners with the
ri sks they face.

For exanple, we hear a | ot about
repeated, |long-termuse of payday | oans. W plan
to dig deep on this topic to understand what
consuners know when they take out a | oan and how
they're affected by | ong-term use of these
pr oducts. For borrowers who are already |iving
paycheck to paycheck, it may be difficult to repay
the loan and still have enough noney to pay ot her
bills. Trouble strikes when they cannot pay back
t he noney. That two-week loan rolls over and over
and turns into a |loan that the consunmer has been
carrying for nonths and nont hs. Soon they're
living off noney borrowed at a rate of 400
per cent.

One consuner wote a tell-your-story
on our website about borrow ng $500 to pay for car
repairs. I n ni ne nont hs, $900 has now been paid
out, $312 nore to go. The payday | ender takes the
nmoney directly fromthe consuner's checki ng account
and not enough is left to pay other bills.

In addition to the things we need to
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| earn nore about, we know that sone payday | enders
are engaged in practices that present i mmedi ate
risks to consuners and are clearly illegal. Wile
we need to |l earn nore about the preval ence of this
conduct and what allows it to fester, where we find
t hese practices, we wll take inmmedi ate steps to
elimnate them

One exanpl e is unauthorized debits on
a person's checki ng account. These can occur when,
unbeknownst to them the consuner's dealing with
several busi nesses hi dden behi nd the payday | oan.
VWhen consuners are shopping online for a payday
| oan, the person advertising the | oan may not be
t he sane person as the | ender and may sinply be
gathering and selling the custoner's infornmation.
The hi ghest bidder nay be a legitimte | ender, but
it could also be a fraudster that has enough of the
consuner's sensitive financial information to nake
unaut hori zed wthdrawal s fromtheir bank account.

Anot her exanpl e i s aggressi ve debt
coll ection tactics involving payday | oans, either
by the | enders thensel ves or by debt collectors

acting on their behalf. These can include posing,
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as we've heard, as federal authorities, threatening
borrowers with crimnal prosecution, trying to
garni sh wages i nproperly and harassing the borrower
as well as their famlies, friends and coworkers.
These illegal practices are outrageous. W want to
root them out where we find them and we want to
work with responsi ble parties in the industry to
prevent them from spreadi ng.

Let ne say to all of you that it is a
privilege for us to visit Birm ngham where so nany
peopl e endured police dogs and fire hoses in their
pursuit of freedom The fundanental principles of
dignity and equality that enpowered the G vil
Ri ght s novenent al so ani nate our work at the
Bur eau. Dr. King showed the whole world how
determ nati on and i nmagi nati on and perseverance in
service of a great cause could nove not only the
course of institutions, but the trajectory of an
entire society.

The work of the Bureau is nore
nmodest . It is not designed to redeem fundanent al
constitutional principles of Anerican life, but we

are here to nmake sure that fundanental fairness for
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all consuners is assured when they need to borrow
noney. And we can do that. Wrking with you, we
can find and expose the hidden risks, we can nmake
sure that people are able to pursue their hopes and
dreans by working with responsi bl e busi nesses to
make i nforned financial deci sions.

In this field hearing, please share
your thoughts and experiences with us. If we don't
get to you today orally, share themwith us in
witing. Tell us what works and what does not.

Tell us how we can do our snall part to achi eve
Dr. King's vision of an Anerica where we all have a
chance to achi eve our deepest aspirations.

Thank you very nuch.

( Appl ause.)
MR. DATE: Good afternoon. | " m Raj
Dat e. |''mthe deputy director of the CFPB. As we

nove to the next phase of our hearing here, can |
be joined by our first panel and by the CFPB
serving with ne on the first panel.
(Consuner panel seated.)
MR DATE: GCkay. Again, |'m Raj Date,

and it's very nmuch ny pleasure to be able to chair
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t his component of our hearing. Thank you all for
bei ng here. | had not seen the roomfromthis
vant age point before, and | amvery pl eased that
you' ve made the tinme. And thank you also to our
panelists, both this first panel and the second
panel .

Before we get started, why don't | run
t hrough the fornmat of how we're going to nove
forward ri ght now.

Qur first panel, which consists of

civil rights and consuner advocates from Al abama,

wll provide testinony for about three m nutes each
and then wll take questions fromthe CFPB staff at
this table. Then we'll turn to a panel of industry
representatives, which will follow the sane fornat.

Fol |l ow ng both of those panel s,
Director Cordray will conme back up, and he w |
noder ate t he audi ence testinony conponent of the
heari ng. Those w shing to provide coment during

this portion should sign their nanes at the

regi strati on desk, and we wi || obviously nmake every
effort to hear from everyone. | think it is a
nortal |lock that we will not get to all of the
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conments, so I"'mjust going to go ahead and guess
t hat .

However, over the course of the next
several days, we'll put the transcript of this
proceedi ng on our website, which is
consunerfi nance. gov. And when we do that, we'l|
al so enable folks to be able to provide witten
conmments and testinony at that tinme. So, if, in
fact, we don't get to everyone, | apol ogize, and
"Il make sure that it's okay for us to hear from
you.

Wth that, why don't | introduce the
CFPB staff. | mredi ately to ny right is Patrice
Fi cklin. Patrice is the assistant director for the
Ofice of Fair Lending and Equal Opportunity at the
CFPB. To Patrice's right is Gail Hillebrand. Gai
is the associate director for Consuner Engagenent
I n Educati on, which includes, of course, anong
ot her things, the inportant task of financi al
education, which is part of our nandate. To ny
left is Peggy Twohig. Peggy | eads our
nondeposi tory supervision team She serves as

assi stant director for the CFPB.
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Il will now turn to our first panel.
Moving fromleft to right, Shay Farley, who is the
| egal director at Al abama Appl eseed; Marcell a
Roberts, the CEO of Buil ding Al abana Rei nvest nent;
St ephen Stetson, who is the policy anal yst for
Al abama Arise; and finally, at the end, Shirley
Wort hi ngton, vice president for Conmmunity
Initiatives at United Way of Central Al abama.

So thank you all for being here, and
why don't we begin with you, M. Farl ey.

M5. FARLEY: Just to reiterate, thank
you for recogni zing the urgency of the situation
here i n Al abansa. So | appreciate your visit.

So very briefly, ny job is to give you
the first course and fifth course, so | will start
with a brief overview of the Alabama | aw as it
exi sts and where we are. Very briefly.

Al abama's First Consuner Protection

statute cane in 1959 wth the Small Loan Act. The
| egislative findings in this law -- there were
many, about seven or eight, but I'll summmari ze them

in two. One is the inportance of lending to

hi gh-ri sk, lowincone borrowers; and two, the
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interest of the State to protect exploitation of
sai d borrowers.

Then cane a special carve-out, al nost
a governnental regqulation, if you will, of payday
| oans specifically. This is called the Deferred
Present nent Servi ces Act.

There are four big fallacies as | see
t hem One, there's no reporting requirenents of
this industry. Two, there's no centralized
dat abase; therefore, there's no concrete data and
i nconpl et e oversi ght of our superintendent of
banks. And I'll get to that in a second. The
third is there's no private right of action that
exists in the Small Loan Act, as we do in other
(i ndi scernible) --

(M crophone activated.)

M5. FARLEY: -- the Small Loan Act.

Hey.

And fourth, there's no steep penalties
for conpliance, again, as there was in the Smal |l
Loan Act, or is.

The Small Loan Act, it's inportant to

note, is a 36-percent interest rate, whereas the
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Deferred Presentnent Services Act is a four
hundred -- did | say 36 percent? It is 456 percent
for the DPSA.

The State Banki ng Departnent, while
overseeing this, is also responsible for many
things, including the Small Loan Act, title pawns,
so their auditors sinply do not have the tinme to do
what's necessary wthout the centrali zed dat abase.

CRL projections have al ready been
di scussed by the director for us. But just know
here in Al abama we have approxinately 1, 069
storefronts. 80 of those are present within the
city of Birm ngham specifically payday | oan
|1 censees. The trend is towards deregul ating --
not deregulating -- towards capping interest rates
or outright banning these. 17 states have acted as
such.

Again, fifth course. CFPB -- many of
the things that the director has nentioned in his
openi ng comments wll be reiterated. But just |ike
the RS instituted a rule that protects consuners
fromrefund-anticipation | oans, or RALs as they are

known colloquially, we ask that there be rul es
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devel oped by the Bureau.

A few things. One, as has al ready
been said, they are charged with | ooking at unfair,
decepti ve, abusive practices. | believe, as we'l|l
get to in a mnute, that these practices are --
fall into those three categories. W can classify
t hem as such and outri ght ban them or cap the
inter- -- we're not allowed to cap the interest
rate. But going fromthat, equalizing the playing
field. W know that traditional | ending
institutions are already engaging in these
products. To equalize the playing field.

W will regulate wthout regard to who
Is initiating the funds.

Di scl osures that mrror what we've
done with the credit card statenents.

Strict underwiting ternms. There is
no | ooking into the borrower's ability to repay.
However, we can regulate that at this | evel.

A nati onal database that the CFPB has
access to, filtering in these user comments to
bol ster those reports.

Adverti ser rul es. Fi nanci al
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education, we know, is insufficient for | oaning.

St eep penalties for nonconpliance,
agai n, nationally.

Ban wai vers on trials and cl ass
actions, including mandatory arbitration.

Set mnimumIloan terns so that we --
by expandi ng the term of i ndebtedness, you
t herefore shrink the APR

Cut off access to banks.

Be a countervoice and testify before
Congress, as | know you're already doing.

Cast the net to expand these military
protections to veterans. Alabama is hone to
400, 000 veterans that were not encapsulated in the
protections by Congress, the 36-percent rate cap.

St op el ectroni c access. I think the
director already referenced those -- online
consuner kind of outreach.

Adopt a rule, much li ke the FD C and
t he NCUA have already | ooked at, wth encouragi ng
their entities to |l oan at a noderate interest
rat e.

And, again, that's ny introduction.
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Thank you.

MR. DATE: Ms. Roberts.

M5. ROBERTS: Good afternoon. | just
want to thank Director Cordray, the CFPB and
Congr esswonan Sewel |l and ot hers for havi ng us today
on this panel. It's definitely an honor to be able
to share testinony on this topic today.

Bui | di ng Al abama Rei nvestnent is a
statewi de CRA consortiumthat fosters dial ogue and
part nershi ps between comunity and econom c
devel opnent organi zati ons and fi nanci al services
provi der s.

As we partner to bring -- pronote
econom c justice, fair |ending and busi ness
devel opnent t hroughout the state, we're concerned
with the inpact of payday | enders on
| ow-t o-noderate i ncone famlies and nei ghbor hoods
t hat are negatively i npact ed.

So | owto-nobderate i ncone consuners
are ones that typically use payday | enders.
However, they are the ones that are less likely to
be able to afford these | oans, so they're | ess

likely to be able to pay the exorbitant fees and
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the high interest rates that are charged by the
| enders.

Due to unenpl oynent, under enpl oynent
and ot her circunstances, nmany | owto-noderate
incone famlies are experiencing najor financial
chal |l enges and they find thensel ves |iving paycheck
to paycheck. As a result of these financi al
chal | enges, sone of these famlies turn to
predatory |l enders as a source of cash just to make
ends neet to pay household bills from payday to
payday.

All too often, when payday rolls
around, sonething el se has occurred to prevent that
famly frombeing able to repay the I ender. This
forces the famly to go i nto another cycle and pay
addi ti onal exorbitant fees and high interest rates
i n exchange for the | ender hol ding the check even
| onger, possibly another two weeks; and thus, this
never endi ng cycle of poverty and perpetual debt
keeps famlies in bondage.

If famlies are struggling and i ving
paycheck to paycheck, advanci ng a payday | oan

basically sets up an unrealistic expectation that
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things will be better once payday arrives and noney
Is going to magically appear and be avail able to
actually repay the loan. So actually, when that
happens, the famly finds thensel ves further and
deeper in debt.

A greater concern is now present for
all of us. If famlies are unable to repay the
| oan, what tactics m ght be used by the predatory
| ender to actually collect on the | oan? W' ve seen
predatory | enders using scare tactics and
intimdation to force famlies to repay | oans that
they originally could not afford. Fam | i es begin
to fall further and further behind on their | oan,
whi ch creates nore stress, depression and
desperation to get out of the situation.

| personally witnessed a famly just
afraid and living in fear because of nessages and
tactics that were i nposed upon them by a | ender.
These activities continue to lead famlies on a
downward spiral to poverty and bl ane.

If famlies are faced with choosi ng
whet her they're going to eat or whether to repay

t he | ender because there's not enough noney to do
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both, we nust intervene at this tine to hel p save
those famlies from financi al abuse, bankruptcy and
foreclosure. W all deserve to live lifestyles
that -- where we have healthy noney nmanagenent and
financial freedom

As Buil di ng Al abana works with its
partners around the state, it's definitely evident
that communities are negatively inpacted by payday
| ender s. Payday | enders appear to be | ocated
primarily in | owto-noderate i nconme conmunities or
within a 10-mle radius of those | owto-noderate
census tracks. Are our |owto-noderate incone
famlies being wongfully targeted by payday
| enders because of the | ocations? Wen speaking
with consuners living in sone of these
nei ghbor hoods, payday | enders -- where payday
| enders are |l ocated, famlies are concerned that
their property values wll decline and their
nei ghbor hoods wll no | onger be desired by grow ng
fam |1 es because of the negative stigma of
predatory | enders.

Al t hough a |l ender itself is not

harnful, | owto-nbpderate incone famlies -- sone
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feel payday |l enders bring a certain imge to the
conmunity that may not lend itself to the positive
role of the comunity. If famlies believe payday
and ot her predatory |lenders bring a negative
stigma, then the beliefs -- that those beliefs
coul d al so hi nder progressive busi ness owners t hat
desire to expand and provide positive services in
t hat comuni ty. | f ot her busi ness owners view
payday | enders negatively al so, the i mage can

di scourage positive econonmc growh in that
community, and this inage can also |lead to econom c
flight and contri bute to abandoned buil di ngs and

f orecl osed hones in the nei ghbor hood.

So how do we overcone these things? |
bel i eve that education is the key when it cones to
protecting our famlies from predatory | enders.
Fam | i es nust be educated on finances, the
I mportance of banking rel ati onshi ps, budgeti ng,
debt elim nation, savings and nore, to break the
cycl e of abusive practices being -- practices being
used on famlies that | ack know edge about
fi nances.

| do believe famlies use the
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know edge that they have and do the best that they
can with what they know. So how do we stand up and
do the best that we can to educate and protect
famlies so that they are equi pped with the

know edge and tools to make i nforned fi nanci al
deci si ons when faced with a crisis?

Bui | di ng Al abama Rei nvestnent i s
definitely proud to see the Cty of Birm ngham
stand up and take a stand agai nst predatory
| endi ng. | was al so confident that we were noving
in the right direction when | saw one of our
| ender s announce a very favorable small -1 oan
program \Vile these things are not perfect in
itself, they're definitely noving us in the right
direction as we work to help famlies and hel p them
to bal ance their lives and not |ive a downward
cycl e of debt.

So with that, | just want to again
t hank the CFPB and al so Director Cordray for having
this panel today. Thank you.

MR. DATE: Thank you.

M. Stetson.

MR. STETSON: | also want to just echo
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t hanks to the Bureau for coming to Al abana, and |
t hank everybody who is here. It's really exciting
to see people engaged with the process. So it's
very heart eni ng.

W are a statew de nenbership
organi zati on and we wor k agai nst poverty, and as
such, we hear a lot fromgrassroots fol ks about the
effects of poverty. I "' mtal ki ng about anxiety,
famly stress, the catastrophe that cones from
either nedical bills, these unexpected expenses,
you know. And that's big stuff. Car repairs. O
little stuff, |ike your baby has to go on a field
trip and you don't have the extra noney. So we
hear a | ot about it.

And one of the things | think is
i nteresting about this conversation that we're
having is that both sides of the debate claimto be
representing the best interest of those folks. So
the devil, as they say, is in the details.

And | also just want to acknow edge
there are a lot of folks who aren't here today, not
j ust because we've reached the limt in the room

but they're out working their jobs so they can
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repay off the debts that they have. And there's an
unacknow edged t hi ng. There's a |l ot of stigna
about the fact that people haven't naybe made all
the right choices with their finances. And if
t hey' ve taken out sone payday | oans, there's a
stigma about that and a shane associated with it.
So we shoul d acknow edge there may be sone unspoken
concern about these products that people have to
get confortable enough to admt that they've taken
out sone payday | oans and gotten in underwater.

| just want to say that | appreciate
the comments that have al ready been nmade about
Al abama' s si tuati on. Basically, state | aw all ows
| enders to charge an extraordinary interest rate,
one that we do not see in our fell ow SEC states
| i ke Arkansas and Georgia and North Carolina -- not
SEC, but southern. Good, pro-business southern
states have nade these products illegal. And I
just wanted to acknow edge that they have not seen
any sort of catastrophic effects by getting rid of
t hese fol ks.

So | just want to make a coupl e of

brief points here. | appreciate the conments that
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have al ready been nuade. I want to give the
example -- one thing that the Bureau is | ooking for
i's what the consuner expectations are when they go
in and they take out a payday loan. And it's very
difficult to know, not only because of what | just
said about the stigna and people not wanting to
tal k about the experience of getting a payday | oan,
but there's not a whole |ot of useful data that we
advocates can use in sort of zeroing in on the
nature of the problem

But when people get up and they say
t hat they have successfully used payday | oans and
it was hel pful to them | just want to rem nd you
that there are a lot of things that people claim
t hat they have got totally under control that are
not necessarily good for you. And that ranges from
t he people who say that they are excell ent drunk
drivers, to the story of the people who say, well,
my grandpa snoked cigarettes, three packs a day,
and died at age 95 with the | ungs of a newborn.
And t hose stories may be true. Peopl e may use
payday | oans and they pay it off and they bought

their Christmas presents and suddenly they're out
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fromunder it. But that is not the norm and that
I's not what we see, because peopl e get churned back
t hrough the system as has al ready been said, siXx,
ei ght, 10 payday | oans a year, taking out another
one to pay off the one they just had.

And that is not the kind of situation
that -- we, as an anti-poverty group, want to see
peopl e using their noney to build assets and get
out of poverty. And payday |loans -- even if the
i ndustry is correct that they're an energency
Band- Ai d, those are not the kinds of things that
conmunities need to help build wealth in
conmunities. They're not the kinds of assets that
peopl e need to energe from poverty.

| just want to say two | ast things,
and I1'll pass it on to Shirley. One is about
alternatives. And | just encourage everybody to
| ook at what has happened in a | ot of these states
where they do not have payday | oans. You do not
see forner payday | oan custoners goi ng and burni ng
down the State House because they' re so upset that
t hey no | onger have access to payday | oans.

They have found other alternatives. They borrow
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fromfriends. They borrow fromfamly. They
understand that there's no |longer a safety net for
them at the end of the nonth, so they can't go get
a pocketful of noney to pay off those bills. They
start planning a little nore.

But even if it's true that sone people
may want to still get a payday | oan -- they may
cross the state line to get one and, as has been
said, they may get one off the Internet. That's
not a reason not to make themillegal in Al abanma.
Just because there are | oopholes in the |law is not
a reason that the | aw shoul dn't exi st. It's a
reason why those | oophol es should al so be cl osed.

And | just want to cl ose wth one
point. | think we all agree that we all have
experienced what it's like to be in a storm I
just canme back from New Ol eans from a f oot bal
gane you may have heard about it, but I was al so on
my way to New Ol eans right when Katrina hit. And
if y'all would just think in your mnds for a
m nute about what it's |i ke when a stormhits and
t he disaster of what it's |i ke when people are

desperate and needy. W have | aws preventi ng you
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from chargi ng ei ght bucks a gallon for gas and $30
for a bottle of water. W have anti-gougi ng | aws.
And there's a reason: because it's not right to

t ake advant age of people when the stakes are down.

Simlarly, every day is like a
hurri cane for sonebody who is |iving on the
financial edge. And if we have | aws agai nst
gougi ng for gas and water, we ought to have | aws
agai nst gougi ng for | oans.

( Appl ause.)

MR. DATE: Ms. Hill ebrand.

V5. HI LLEBRAND: Thank you. Yes. ' d
like to just first say that | really now -- | nean,
| saw the Bureau and the appoi ntnent of Ri ch
Cordray as the director, and | went, okay, it's a
real thing. But now that it has becone an acronym
I know it's real, because the Feds only deal wth
acronyns in their nanes. SO -- so now I'm
convinced that this is areality, and I'"'mthrill ed.

| would |Iike to, you know, have the
audacity at this nonment to say | disagree a little
bit with Director Cordray when he said that what

this Bureau is doing is really not constitutional
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inits basis. And | think that's wong, because
when you go back to the devel opnent of our
constitution and the argunents that went back and
forth in the Federalist Papers, one of the key
el ements that both the Federalists and the States'
Ri ght s groups had was, we need checks and
bal ances. W have got to have those in place to
make sure that any faction does not exceed its role
in authority and i npinges on the rights and
l'iveli hood of other people.

And this is where | think we are
| ooki ng, and what we are looking to this Bureau to
help us do is identify where the checks and
bal ances are not in place. | know a lot of this is
going to be legislative and regulatory, and I w |
| eave that to attorneys |i ke Stephen and Shay, and

t he Honor abl e Judge Vance.

But ny -- but ny sense of this and ny
concern with this is nore on the ground. It's nore
| ooki ng at communi ty. It's nore | ooking at the

peopl e who are affected and how we can begi n as
community to make sure there are enough safety nets

and resources and assi stance and i nformation to
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hel p people get out of the trap they m ght be in or
avoid getting into it in the first place.

Al abama -- you know, we know we have a
hi gh poverty rate. Poverty brings predatory

practices. That's inevitable. W see it every

time we have a natural disaster. And we happen to
be, you know -- you know, sort of on the hurricane
list and the tornado |list. And so every tine we

have a natural disaster, we see predatory practices

coming in. And even though sone of them are, you

know, illegal, there are still others that occur.
And what happens to a state with a

| arge percentage of |lowincone -- | owto-nobderate

I ncone people is that when we have to encounter

either a major national disaster, |like a hurricane
or a tornado, or a nedical bill or a car breakdown
or that sort of thing, we feel |ike the whole

safety net has been taken out from under us and we
don't know where to go.

W all know we're in an econom c
recession. The recession is affecting each and
every one of us. I understand that. It's al so

affecting the community support systens. They are
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bei ng depl eted as nuch as our own bank accounts are
bei ng depl eted. And because of that, there is not
as nmuch avail abl e where peopl e who have questi ons,
who may think there m ght be a better way to pay
this bill or restructure their debts or do
sonething -- where do they go? The resources are
dw ndli ng by the day.

And one of the things that the United
Way of Central Al abana has done -- and we've been
wor ki ng on this for about six or seven years -- is
we have forned what we call the United \Way
Financial Stability Partnership of Al abama, and our
m ssion is financial stability for all Al abam ans.

Now, that sounds weird coming fromthe
Uni ted Way, because we are seen as the group that
| ooks at health and human service i ssues. But you
know what ? Financial stability underpins all of
t hose heal th and hunan service needs and resources
and gives people the ability to be able to provide
for thenselves, to provide for their famlies.

So | guess | would |Ii ke to encourage
t he panel and all of us, as we think about this,

there's no -- there's not a silver bullet. When
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they |l eave, they're not going to go back to

Washi ngton and it's all going to be better. There
may be sone things that will inprove and sone

| egislation or regulation that can be put in

pl ace. | applaud the forensic audit. I think
that's absolutely essential for us to really know
t he paraneters of the problem But there is also a
responsibility for all of us in conmunity to help
figure out how we can conti nue to support one

anot her and find ways to provi de assi stance, to
provi de resources, to provide help to individuals
so they do not have to | ose everything that they
have worked for and put their famly through that
type of di smay.

MR. DATE: Thank you for all of your
commrents and for the diversity and breadth and
passi on you have for these issues. So that's
evi dence of the diversity and the breadth and the
passi on that you have for these issues.

And we're grotesquely off schedul e.
That said, |I'd appreciate it if Patrice and Gail
could just spend a couple of mnutes with foll ow up

questions for the panel.
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M5. FICKLIN  Absol utely. Thank you,
Raj .

| wanted to focus the first
question -- | wanted to throw it out to
Ms. Roberts, and | want to focus on inpact, the
economic and famly i npact of payday | oans or
deposi t - advance products. You spoke rat her
el oquently about that inpact, particularly wth
regard to lowincone famli es. But | wanted to
kind of delve a little bit deeper and al so woul d
| i ke other panelists to weigh in after Ms. Roberts
does, if they would |i ke to.

| wanted to ask you, does the inpact
vary by the type of consuner? |In other words, who
i's hel ped and who i s harned by deposit-advance and
payday products? Thinking of -- al so about the
rel ati onshi p between fi xed i ncone and t hese
snmal | -doll ar, short-term products. And al so, does
t he answer vary dependi ng on whet her or not the
product is provided by a storefront, a bank, versus
onl i ne?

M5. ROBERTS: So | think the inpact on

famlies, especially in | owto-noderate i ncone
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famlies -- | think the inpact is significant in
that -- for a person that nay be a little nore
educated, then that person is probably less likely
to use a payday | ender or a predatory | ender.

So when you tal k about, you know, the
I mpact on the communities, the econom c i npact,
there is definitely that stignma there for the
conmunity and for, you know, the consuner when
there is a payday lender in the community and al so
a person that is using it. So there is definitely
a negative inpact for many famli es.

Now, in ternms of the fixed-incone
famlies, | think the inpact is even nore severe
because, you know -- well, people can argue that
everybody's fixed if there is a set anount of pay
com ng in. But for nmany elderly people, they're
experi encing simlar chall enges where they are, you
know, living on a fixed incone of Social Security,
SSI and things of that nature, but they find
t hensel ves going to the payday | ender as a source
of quick cash to renedy a situation. And you find
that they, too -- they find thenselves in a

never -endi ng cycle that they're not able to get out
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of .

For many of them it's very easy for
themto go to a predatory | ender because it's very
accessi bl e. It's available. Mst of them are open
24 hours. You can get to them you know, at any
time and it's available. So because of that,
people use it. They're -- they nay not, you know,
have to do a whole |lot to actually take advant age
of a product.

So yes, you do see them bei ng i npact ed
in a negative way nore often than people that are
educated. And it inpacts the nei ghborhood. It
I npacts the econom c devel opnent because t hose
people too are less -- are nore likely to be the
ones caught in that debt trap and be able to -- and
have to | ose their honmes because they can't pay or
you find themfiling bankruptcy. So those are the
types of things that we are seei ng happeni ng.

MR. DATE: W really just have a
mnute or two left for this panel, Gail.

M5. HI LLEBRAND: Thank you. I'd |ike
to address ny question particularly to the two

panelists that tal ked about alternatives,
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M. Stetson and Ms. Farley. And the question is,
for people who are in payday | oan status, what do
you think would be a viable off-ranp to conpl ete
and conme out of debt, like this type of debt? And
for those who are not currently in it, are there
alternatives that you can -- are avail able and need
to be narketed and encouraged, or are there
alternatives that you think need to be encouraged?
So off-ranps and alternatives, please.

MR. STETSON: "1l answer the latter
part, which is about the need for alternatives and
whet her they exist or not. And | just want to nake
two qui ck points.

One is that it's inportant not to
f ocus on the consunmer as -- although financi al
literacy is inportant, it's inportant not to focus
on changing the m nd of an individual to not go
into the payday | oan store. It's very difficult to
conpete with 24-hour, bright lights, free Christnas
ham comercials on TV; and you talking theminto a
responsi bl e | oan product is going to be extrenely
difficult and a case-by-case basis. So it's very

i nportant that we focus on political solutions and
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not on i ndivi dual sol utions.

And the second point | want to nake is
I think, as far as alternatives to payday | oans, we
shoul d | ook at the states and the places that have
gotten rid of them And | think the presunption
ought to be fli pped. I think the presunption ought
to be get rid of themand let the alternatives
devel op, and not have alternatives in place now
t hat can conpete with the bright |lights, the neon
signs, because it's very difficult. It's difficult
to conpete when payday | oans are easy and you can
wal k out of there wth a pocket full of noney.

So on the alternatives question, |
think we should flip the presunpti on and get them

out, and then let the alternatives devel op.

MR. DATE: | want to thank this panel
again. It's terrific to get the breadth of your
experi ence and your testinony. I know there are a
| ot of other voices in the roomthat 1'd like to

hear from This is a terrific way to lay a
f oundati on for our work here.
So thank you very much. Pl ease join

me in thanking the panel.
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( Appl ause.)
VR. DATE: If we could be joined up

here by the second panel as the nane cards are
changed out, that will be appreci at ed.
(I ndustry panel takes the stage.)

VR. DATE: Thank you for being here.
Wth us in the second panel nobving from | suppose,
left to right are Kim Gardner from Cash USA; Daryl
McM nn, the chief operating officer at Listerhill
Credit Union; John Onen from Regi ons Fi nanci al; and

Ted Saunders from Community Choi ce Fi nanci al .

Ms. Gardner, if we could start wth
you.

M5. GARDNER: Absol utely. My nane is
Kim Gardner, and | represent a snmall, fam | y-owned

fi nanci al services business. W are also CFSA
menbers, and | represent the small -nenber conpani es
on that board of directors. |'"ve been in the

fi nanci al services business for 16 years, 10 of

whi ch have been right here in Al abama. | woul d
like to thank Director Cordray and the staff of the
Consuner Fi nancial Protection Bureau for inviting

me to share sone insight into the Al abama payday
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lending law, and | realize the inportance of this
di scussi on.

|'' m proud to be a payday | ender. Not

everyone can or will turn to a bank when they're in
need of credit. W provide critical access to
short-termcredit for mllions of Anmerican famlies

each year through affordable, reliable and
transparent services. Payday | oans are sinple,
they're clear and they're easy to understand.
Let's face it. Nobody really wants to go and
borr ow noney. But when the urgent need cones up
before their next payday, our custonmers know t hat
they can turn to us.

As a nmenber of the Community Fi nanci al
Servi ces Associ ation of Anmerica, an organi zation
seeking to insure consuner confidence in the payday
advance i ndustry, ny conpany abi des by a strong
code of best practices. These best practices offer
consuner protections in addition to those required
by state and federal | aw Measures i ncl ude a
commtment to full disclosure, truth in adverti sing
and fair collection practices and extended

repaynent plans, which is sonmething that all ows the
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consuner nore tine to repay their |l oan at no
addi ti onal cost.

Qur services are effectively regul at ed
at the state | evel under Al abanma Deferred
Present nent Services Act. Payday | oans cannot
exceed $500. And through a state nanaged dat abase,
| enders verify a borrower's outstandi ng | oans and
that they do not exceed the $500 limt. These are
capped, and we al so have a termof 10 to 31 days.
Loans can only be renewed one tine. These neasures
help us to insure that our custoners can be
successful borrowers, and that's our prinmary goal.

Here in Al abanma, approxinately 1100
| i censed | enders serve thousands of consuners.
Loan exam ners fromthe State Banki ng Depart nment
regul arly perform exam nations for conpliance and
the State coll ects and nmanages t he consuner
conpl ai nts. In addition to these conprehensive
regul ati ons, lenders also comply with a nunber of
federal regulations, including the Truth In Lendi ng
Act and the MIlitary Financial Services Act, anong
ot her s.

As a |l ender and a snall busi ness
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owner, | amconmtted to operating a viable

busi ness, and ny enpl oyees and | are al so dedi cat ed
to our custoners and to the commnities that we
serve. Qur success belongs to the consuners we
serve. And w thout offering strong consuner
protections, we would not be sustai nable. As
storefront | enders, we are part of the

nei ghbor hoods that we serve and are sensitive to

t he needs and the concerns of the consuners.

As | have found in our stores,
communi cation is key. You have to get to know t he
custoner in order to know how to better serve
them W contribute to the Al abana econony by
providing reliable access to credit, but al so by
hiring | ocal enpl oyees, renting storefronts, doing
busi ness right here in the state.

The core of our business is really
custoner service. W treat our custoners wth
respect and dignity and we al ways keep their best
interest in mnd. W know custoners have options
when it cones to short-termcredit, whether it's a
payday | oan, a bank, a credit uni on program or

maybe a credit card advance. Qur job is to nake
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sure they have the informati on they need to nake
t he best personal and financial decision for that
i ndi vidual 's situati on.

As the CFPB and other federal and
state regul ators work together to | ook for the best
ways to protect consuners, | urge you to create a
regul atory framework that all ows consuners to
conpare financial services and products simlarly,
regardl ess of the provider. It's been ny
experi ence that custoners are best served when they

can quickly and easily conpare the different credit

opti ons.

You will hear nmany different
per spectives on payday | endi ng today. I woul d urge
you to cone see for yourself. Cone to our stores,

have a visit, neet our enployees, neet our
custoners. We'Ill be glad to share the i nfornmation
wth you. You can listen to their stories and then
maybe get a better understandi ng of actually how
t he product works and how nai nstream Aneri ca uses
t hat product.

| ook forward to continuing to work

with the Bureau and others to stri ke the
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appropri ate bal ance between the regul ati on and
reliable access to a wide variety of financi al
servi ces, including payday | oans. I am confi dent
the Bureau will cone to see payday | ending as |
do: a valuable and legitimte service offering
consuners a needed short-termcredit option wth
meani ngf ul consuner protections that provides

out st andi ng custoner service.

MR. DATE: Thank you.

M. MM nn.

MR. MCM NN: Good afternoon. My nane
is Daryl MM nn. I"mthe vice president of
operations at Listerhill Credit Union |ocated in
Muscl e Shoal s, Al abana. Thank you for inviting ne
to be a part of this hearing on behalf of credit
uni ons.

Listerhill Credit Union was forned in
1952 when seven enpl oyees of Reynol ds Metal s
Conpany cane together with $5 each to form a
menber - owned, nenber-focused financi al
i nstitution. From that original nenbership of
seven nen with $35 focused solely on the financial

wel | - bei ng of our nenbers, we have grown to serve
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over 63, 000 nmenbers in Northwest Al abama.

Listerhill Credit Union was born of
necessity. One of the major driving factors behind
its formati on was that working people, at the tine,
woul d |l ose their jobs if their wages were garni shed
by | enders. Unfortunately, nany good but
financially illiterate nen at Reynolds Metals | ost
their jobs because of this. Qur credit union was
created as an alternative to this serious problem
VWhil e being fired over debt may no | onger be a fear
for too many people, today there continue to be
seri ous dangers associated wth sone | endi ng
practi ces.

Listerhill Credit Union remains true
to our roots. W continue to work every day to
fulfill the vision and m ssion of our seven
f oundi ng nenbers. Regar dl ess of our size, we
remain a not-for-profit financial cooperative that
I's owned and governed by our nenbers and exi st
solely to serve our nenbers. Thi s i ncludes serving
menbers who need snall, short-term | oans.

Unfortunately, too many of our nenbers

were utilizing |loans from payday | enders. A few
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years ago, our board chai rman, who was one of our
f oundi ng nenbers, saw the sane potential for harm
as he saw nmany years before. Again, we nade a
deci sion to provide an alternative.

Listerhill Credit Union offers our
menbers a | oan called Better Choice. The Better
Choi ce |l oans offer short-termloans with 18 percent
APR. These | oans are between $250 or $500 with a
30-day repaynent, and we work with each borrower to
provi de fl exi bl e paynent options. Under our
current program a borrower with a $500 | oan woul d
repay $507. 40. Conpare this to a payday | ender in
Al abama that m ght charge 17-and-a-half percent of
the face value of the |l oan. That sane borrower
woul d have to pay back $587.50. W do not all ow
these loans to roll over, as this can trap people
i n an ever-increasing cycle of debt.

W al so realize that sinply nmaking
| oans does not conpletely fulfill our mssion. Too
many borrowers we work with | ack necessary
financial literacy. Listerhill Credit Union offers
free financial literacy prograns along with our

Better Choice | oans, including a First Financi al

Bain & Associates Court Reporting Services, Inc.
1-888-326-0594 depos@bainandassociates.com




© o0 ~N oo o b~ w N

N ORNNN R R R R R R R R R R
w N PP O © 00O N oo 0o w PN -, O

60

Ai d education programto hel p people | earn nore
about how to take control of their finances and
avoid the need for short-term |l oans of any kind.
Qur nenbers who have taken advantage of these free
educati on services give us rave revi ews about the
benefits they receive.

Pl ease understand that Listerhill
Credit Union offers the Better Choice | oan program
solely as a way to hel p our nenbers avoid pitfalls
associ ated with sone payday |l enders. This is not a
nmoney- naker for us. At best, we break even.
However, it is an inportant way for us to conti nue
our m ssion of financial services to fulfill the
need -- to fill the need of people who need nore
opti ons. It is inportant that we as a credit union
fulfill our m ssion of being not-for-profit,
not-for-charity, but for service to all our
menber s.

Let's be cl ear. H gh-interest-rate,
short-term | oans are as dangerous today as they
ever were. \While these | oans nmay have noved from
t he cliched back all eys and unscrupul ous characters

to today's storefronts and friendly environnents,
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t he danage they can do to consuners renains as rea
as it ever was.

I n 1952, our founders saw a need for
better | oans and ot her financial services that
actually serve the needs of working people, not
sonet hi ng that takes unreasonabl e and unfair
advant age of the situation. Decades |l ater, we
again saw the need to find new ways to conbat the
sane problem due to the expl osive grow h of payday
| oans.

Listerhill's ability to offer this
service to our nenbers is dependent on a nunber of
factors, and anong the nost inportant is a | egal
and regul atory environnent that allows us to do
so. The reqgulatory chall enges facing our credit
union, like all other credit unions around the
country, are steep. As your agency begins its work
of protecting consuners fromunfair, deceptive and
predatory practices, | would urge you to not tie
t he hands of those of us who work every day to
provi de consuners wth services they want in a
fair, honest and reasonabl e way.

On behalf of credit unions everywhere,
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I would urge the Bureau to concentrate its efforts
on the problem areas, the under-regul ated or
unregul ated financial sector, and not increase the
al ready enornous regul atory burden on credit

uni ons. Pl ease do not stifle our ability to offer
t he services and products that consuners want and
t hat serve them wel |l . The freedomto respond
fairly to the needs of the consuner is what built
our credit union and the credit union novenent. I
hope we all agree that this door nust renmi n open.

Thank you for your willingness to
listen to the perspective of credit unions today.

VR. DATE: Thank you, M. MM nn.

M. Owen.

MR, ONEN: Good afternoon, and thank
you all for com ng this afternoon. Di rect or
Cordray, CFPB nenbers, thank you for including
Regi ons on this panel. My nane is John Owen. I am
a seni or executive vice-president at Regi ons
responsi bl e for the consuner bank.

One of the things that -- a little
background of Regions. W operate in 16 states,

primarily in the southeast. W have over 26, 000
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enpl oyees across those 16 states. W' ve got about
1700 branches to serve our custoners, about 2000
ATMs, we've got a great online banking system and a
great nobil e banking system all providing great
service to our custoners.

One of the core values at Regions is
focus on the custoner. And several years ago, we
put out a k effort so we could nake sure we
under st ood how we stack up in terns of custoner
service. To do that, we went out and hired Gl l up
several years ago, and we asked Gallup to go out
and talk to our custoners and find out what we do
well, what we don't do well and also talk to
custoners about what products and services they
t hi nk we shoul d offer.

And Gal | up reaches out to 10 custoners
per branch every nonth. And we've been doi ng that
for years. So every nonth Gallup calls 10
custoners for all of our 1700 branches every nonth
to get feedback. And we correlate that feedback
and see how we conpare to other financi al
i ndustries. And we're very happy to say that we

nmoved from being the m ddl e of the pack in custoner
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servi ce several years ago to now being in the top
20 percent as neasured by Gallup in terns of

cust oner servi ce. Now, one of the side benefits of
that -- other than great service is great for

busi ness and it's the right thing to do, one of the
benefits we get is we collect custoner input. The
custoners got back to us and said, we need you to
offer sonme products and services that you' re not
offering today. Two of those products that we

| aunched, one in May of |last year and one in July
of last year, |I'll tal k about.

Ready Advance is a $500 -- up to a
$500 | oan. You have to be a custoner of Regions
for at | east nine nonths, you have to be enroll ed
i n online banki ng and you have to be a custoner in
good financial standing. And if you neet those
criteria, we offer that | oan to our online banking
custoners that qualify, and they can access that
|l oan fromthe safety and conveni ence of their hone
anytime they want to.

The second product we | aunched in July
is a suite of products we call Now Banki ng. The

Now Banki ng is nade of a prepaid Visa-branded
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car d. It's the ability for Regions to cash any
check for any existing custonmer and any new

custoner that wants to cone enroll wth us. When |

say "any check,"” |I'mtal king any check type at
all: two-party, personal check, governnent,
payroll. W don't care. W'IlI|l cash any check.

The third conponent is the ability to
do expedited bill paynent. You can pay over 4, 000
billers the sane day with our service. And lastly
is the ability to transfer noney to over 200
countries around the world. Mney in mnutes the
sane day or next day. So that's what Now Banki ng
I S.

Now, how we got those products, that's
sonet hi ng our custoners asked us for. So when we
got that feedback, we sent out a survey to several
t housand of our custoners and said, if we |aunch
this, wll you use it? And we had 30 percent of
our custoners respond back that not only wll we
use it, but we use it today just with other
instituti ons because you, Regions, don't offer it.
So we felt very good about | aunching it because we

had 30 percent of our existing custoners say, we
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need t hese services and you don't offer them

So we | aunched them | ast year. W' ve
got about 75,000 custoners who have al ready signed
up for the Ready Advance product and we have
several thousand custoners that are enrolled in Now
Banki ng. Qur Now Banki ng suite, about half of the
usage were existing Regions custoners and about
hal f the custoners are new custoners to the bank,
whi ch we val ue very nuch.

Now, one of the things we |ook at with
t hese products, we view these as an on-ranp to get
custoners to ot her banking products that they need
to fulfill their life' s needs. So if you need
checki ng or savings or noney nmarkets or educati onal
help with financials, we offer education as well.
So this is kind of our on-ranp to get nore people
into the banking system

We' ve pushed a | ot of education to
t hese new custoners. W offer free online cl asses
to a |l arge nunber of these custoners, and it's been
very hel pful. And also we think we can bring great
custoner service to this group and we wel cone t hem

to the bank. And for those of you who bank with
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Regi ons, thank you. If you don't, | w sh you
woul d.

MR. DATE: Thank you, M. Owen.

M . Saunders.

MR. SAUNDERS: Wow. It's great to be
wth y'all today. Although |I call Col unbus, Ohi o,
honme, you can tell by ny accent that | ama little

bit closer to ny Al abana roots.

Representative Sewel |, Attorney Vance,
Di rector Cordray, nenbers of the CFP panel, |I'm
honored to be here. My nane i s Ted Saunders. " m

the CEO of Community Choice Financial. W're a
multi-state provider of retail financial services

in 14 states across the country, where | can say

that we proudly serve mllions of Anericans each
year . | serve over 2,000 custoner service
representatives -- custoner service

representatives. Qur conpany operates nore than 20
financial service centers here in Al abama, and we
serve hundreds of thousands of Al abam ans each
year .

Today, |I'mon the panel courtesy of

what | believe to be one of the finest trade
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associations in the country, FSCO, or the Fi nanci al
Service Centers of Anerica. It's a national trade
associ ati on representing nore than 6, 000 nmenber
| ocati ons around the United States. At the core of
this was really the devel opnent of regul atory
conpliance to neet the strict guidelines inposed by
and on its nenbers by state and federal regulators
| ong before the creation of the CFPB. The second
core value of FSCO was to prescribe and denand a
code of conduct for behavior which we're all
mandated to foll ow

Now, | have prepared remarks, and 1'I
submt them for the record. But what 1'd like to
do, let's get to the heart of the matter. Because
I am proud of ny enployees. W're in the
nei ghborhoods. | hire people in the nei ghborhoods
to serve the people who live there to try to neet
their needs and to work with themthrough life.

Li stening to sone of the things out
here today, it hurts because it nakes ne feel as
t hough peopl e woul d believe that ny thousands of
enpl oyees go to work every day to take advant age of

their neighbors. That's not what this business is
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about. As a gentleman from Regions just said, this
IS a custoner-service business. If we got up every
day | ooking into how we m ght hurt people, the door
woul dn't be open very | ong.

The reality is, in Amrerica today,
there's nuch nore than just a payday | oan
custoner. These are Anericans. This is mddle
Anerica trying to figure out howto run their
life. Payday | oan i s one product anongst many

ot her products that they nmay choose to use.

For exanple, in Alabama, | think I own
four or five state |licenses. "1l have to check ny
fingerprint when | | eave today. 60 mllion
Anericans rely on these services -- 60 mllion --

in sone formor fashion. They're ordinary.
They're known to all of us. You work with them
You probably go to church with them This is not a
pi cture of a custoner who is unable to nmake good
adul t deci si ons.

| s any financial service or product
perfect? No. Do we have a crystal ball where we
can predict whether or not if we nake a | oan to an

i ndi vidual they're going to be able to repay it?
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No. What we can do is everything in our power to
serve our custoners to the best of our ability and
deal with the unfortunate circunstances when they
cone. So | was in our stores in Al abama over the
| ast coupl e of days because | wanted to hear from
t he peopl e, because that's what this is about.
This is about the consuners. Respectfully, it's
not about the regulator and the providers; it's
about the custoner.

The first gentleman | spoke with got
out of a five- or six-year-old SUV, was wal ki ng up
to one of our w ndows. He borrowed $500. | said,
sir, may | ask what you're using the | oan for
t oday? Because ny custoner service rep had al ready
hel ped him so |I'm aski ng hi msone questions. He
said, sure. He said, |'ve got two daughters, both
of themin college. The bad thing about that, one
of themis at Auburn and both ny wife and I went to
Al abansa. He told ne he had a bankruptcy when the
econony hit the skids. But he told ne very proudly
he's back on his feet, he's working, his famly is
comi ng up fromwhat was a | andslide of financi al

problens from-- a whole fact of his life. But he
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told nme he got good service in our stores, he
appreci ated ny service and that every doll ar he
coul d scrape together he was sending to hel p those
two daughters to prosper.

That's ny custonmer. M/ custoner is
not uni nf or ned. My custoner is not unintelligent.
And | have to respectfully disagree that closing ne
down and letting the alternatives flourish would be
a good sol ution. If that were the case, maybe
heal t hcare shoul d have been shut down in hospitals
and let's see if the doctors can figure it out.

( Appl ause.)

MR. SAUNDERS: | would respectfully
al so disagree that this is an unregul ated i ndustry
in the |icensed context. I can personally tell you
on the record |I've been called by the State of
Al abama by its provincial regulator to answer for
ti mes we nmade m st akes. It's not the only
m stake. W're not perfect. W did over 11
mllion transactions |ast year. W?'re going to
make m stakes. W do our best to do the right
thing. And when our state regulators call, | do

respond to them They are there, they are real and
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t hey do care about the consuners in their states.

| would al so note, on the federal
| evel, we've been subject to federal regul ation
since the beginning of this industry. You nay be
famliar with the Federal Trade Conm ssi on, which
sone of its powers were recently transferred to the
Bur eau. But unfair, deceptive trade practices have
been the core of the regulatory franmework which
I"ve lived under since the day | stepped into this
busi ness.

There's a laundry |ist of others.
That's not what's i nportant today. Really what's
i mportant today is how can we -- how can i ndustry
work with the CFPB? W need to share this
di alogue. This is inportant. W need to hear from
t he custoners, the providers, the people on the
other side of the debate. This is what nakes
Aneri ca great. But at the end of the day, we have
to scale it down to, as you aptly pointed out, the
dat a.

At t orney Vance in her openi ng comments
said this should be an open, sharing process.

W' re going after fraud. Fraud takes many forns
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and nanes. And there are bad actors in any
i ndustry. But Attorney Vance al so poi nted out
sonet hing very inportant. W're going after the
illegal people. So how do we do that? | would
respectfully submit and it's been said today by
menbers -- the panels and by the CFPB. W start
wth the state regul ators. W've got a
conpr ehensi ve franmewor k for hearing custoner
conmpl ai nts, under st andi ng what the problens are.
They coll ect them and they're not bashful about
calling us to resolve them That exists. It's a
good t ool .

W need to | ook at all products and

make sure that we're judging things equally. You

hear a | ot about rates and di scl osure. | woul d put
forth that ny custoners look at life in a pretty
strai ghtforward way. | need to get fromhere to

here and | need a certain anount of nobney to do it,
and | can afford a certain cost to have the use of
t hat noney. It's dollars and cents.

And | have to point out that the --
and | went to Listerhill Credit Union and revi ewed

t he product. It looks like a really good product.
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But we didn't talk about the fact that there's a
$50 fee to open the account. W didn't tal k about
the fact that there's also a way to have an
overdraft protection line of credit to help you
cover your NSFs in your checking account. W need
to lay all this stuff out. W need to nmake it
transparent for custoners. It's not about the
payday | oan product. It's about what does a
custoner see, what does an Aneri can see when
they' re making their financial choices? How can we
take the nenu -- and, | nean, | follow all the
rul es. | give people a | ot of paper. Let's
simplify it. Let's hel p peopl e nake good choi ces,
but let's recogni ze that our custoners have the
ability to nake those great choices.

Let's be m ndful of the | aw of
uni nt ended consequences. As one of the panelists
poi nted out, short-termlending in a

state-regul ated basis has existed in this country

since the fifties. It's been around a | ong, | ong
tine. W have a market. It's not perfect, but
it's here to serve consuners. | would put forth

t hat consuners woul d never wal k t hrough our doors
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if all of these wonderful, |ess-expensive
alternati ves exi sted. Thi nk about it for a m nute.
Use a little conmon sense. Wiy woul d a cust oner
wal k in our door if we are the worst choice? Food
for thought.

There are good actors and there are
bad actors in every business. Again, |I'mgoing to
say it on the record. W're not perfect. W try.
I invest heavily in conpliance. W have systens.
We have people. W try to follow the state and
federal |aw at every turn. There is an elenent in
t his di scussi on which you' ve got to recogni ze.
There are unregul ated offshore participants in the
| endi ng busi ness. They're unlicensed. ' ve tal ked
to custoners in this state during ny visit who have
had experi ences where they borrowed noney from
peopl e who are not subject to state |law. They
operate much |i ke the gam ng i ndustry used to
operate in offshore domciles and they do busi ness
as they please in this country. They do busi ness
in New York --

MR. DATE: Pl ease be respectful of --

if you m ght wap up.
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MR. SAUNDERS: Yes, sir. ' mvery
passi onate too. | apol ogi ze.

Let's stop the bad actors. Let's get
the state regul ators the help they need to go after
t he people that they can't touch. In cl osing, we
understand it's inportant to nake good deci si ons.
This is the beginning of what | think will be a
| ong process, hopefully, and dial ogue. And I
really appreciate you having ne. Thank you.

MR. DATE: We do have a few m nutes
for the second panel. And I'll ask Peggy to kick
t hi ngs off.

M. TWOHI G  Thank you so nuch for
your remarks. W want to take our brief tine here
today to understand a couple of different aspects
of your small-dollar | oans and products. If we
could -- if you could just briefly address, to
start with the start in terns of the life cycl e of
t he | oan, how do you nmarket your | oans? Do you use
Internet? TV? Radio? Do you use |ead brokers?
Do you market only to your custoners? |If you could
briefly address that, that would be very hel pful

for us to know nore about.
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M5. GARDNER:. W actually use radio.
We use sone TV, depending on the narket. And it's
word of nouth by the -- our custonmers who are so
satisfied with the product that they tell soneone
el se that they know that they need noney, maybe in
a situation. And that's basically how we operate.
I don't do anything on the Internet or adverti sing
on that broad of a scope. Wth being a small
busi ness owner, it's not cost-effective for ne. So
| i ke any other small busi ness owner woul d do, your
basi cs of TV, radio, word-of-nouth adverti sing.

M. TWOHI G Thank you. If we could
go down the panel, that would be great.

MR MCM NN We essentially just have
it on our website as far as the products we offer.
And it is word of nouth. Peopl e t hat use payday
| oans know peopl e, ot her people, who use payday
| oans. And we are | ocated on our nain road in
Muscl e Shoal s where ot her payday | enders are, and
we're just known that way.

Menbership in our credit union is $25
to becone a nenber. You have to be a nenber of our

credit union for 60 days to take advantage of the
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product, so you can't just go in and plop down $25
and enroll in the program But after that, there
is a $50 annual participation fee for the program
But out of that $50, you know, you could borrow 12
times in -- 12 tinmes. And then, like | said,
you' re payi ng, you know, five to seven -- about 18
percent interest annually. You' re tal king about a
far much, nuch cheaper -- we're not in the profit
in this. W just realized -- we do understand and
agree that there are people who are hesitant to
conme in and speak to a loan officer or think that
t hey have that ability to cone in and do that. And
since they're enpl oyees of Listerhill, you know,
soneti nes we do say, hey, why don't you | ook at
this other avenue? So it's sort of a |uxury that
we have, you know, nore to offer than the
mai nstream | endi ng.

M. TWOHI G Thank you for that
I nformati on. M. Ownen.

VR, OVNEN: For nobst of our products,
our | oan products, we do advertise. W have
comerci als, we have bill boards, we have radi o and

advertising for nortgages, hone equity lines, auto
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| oans. Those we adverti se. Ready Advance, which
we just |aunched on May the 1st of | ast year, we
have not advertised at all. The only way a
custonmer woul d know that they qualify is when they
log into their online banking session -- again,
their online banking session -- they would see that
they're now eligible for that loan. And that's the
only way the custoner would know about our advance
pr oduct .

M5. TWOHI G Thank you. M . Saunders.

MR. SAUNDERS: Qur nunber one way to
do busi ness i n nei ghborhoods is by word of nouth, I
guess, above all else. And we do participate in
various formof traditional advertising. W do not
purchase | eads from a generation outfit online.

M5. TWOHI G Thank you.

MR. DATE: If I mght, naybe | could
just cone back to an issue that got raised in the

first panel, and actually a nunber of tines in this

panel as well, which is the notion of repeat
usage. | don't want to put it in sinple terns,
but -- and this is a business that sonetines

doesn't have the sane sort of degree of public data
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availability that -- as sone others, but because it
wll -- it's hard for ne -- | did spend sone
quality time with M. Saunders here, with your --
yesterday. And just to make things -- if |
understand it, for the first six nonths of | ast
year -- so that's 2011 -- there were sonething like
one and a half mllion paid transactions -- not in
Al abama, broadly across the --
(Unintelligible.)
(Court reporter interrupts.)

MR. DATE: The question is, if -- if
there are a mllion and a half transactions for a
si Xx-nmont h period across your firm how many
custoners, unique custoners, would that |ikely be?

MR. SAUNDERS: You know, we can't
di scl ose anything conpetitive other than what's
di scl osed in the docunent. | can refer you to --
each tine we try to get together and sort this out
as an industry, it's an average of siXx or seven
times a year is when a custoner uses the product.
This is the best data avail abl e, conbi ned dat a.
W' ve seen sone of the regulatory authorities that

collect that data -- Florida is a good exanple --
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for reporting. And off the top of ny head, |I'd
have to say it's roughly 12 to 20 percent of
custoners use a product once a year and the average
was, again, around siXx or seven a year.

MR DATE: And then in terns of
custoners that ultimately default, would those
custoners generally have been nore frequent or | ess
frequent users of the product prior?

MR. SAUNDERS: This is anecdotal.
Again, | don't have perfect information in front of
me. As you can see in the Sl1, the percentage of
our total | oan volune every year, approximtely
three or four percent of the | oans are not repaid.
That's roughly how it works, extended principal.
And ny opinion -- and I will tell you ny business
belief wthout the nunbers in front of nme -- is
actually first-tine borrowers are the highest
l'i kel i hood to default that we have in the business.

VR. DATE: Could I ask a question that
follows up on sort of the repeat-usage thene, which
is, Ms. Gardner, you nentioned the Iimtations on
renewals. Wiat's -- what is the distinction

bet ween a renewal versus | pay ny | oan back and
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then | cone back, you know, a few days | ater before
my next paycheck? How do you think about those two
concepts versus each other?

M5. GARDNER: A renewal would all ow
t he custoner to pay just the service fee for using
the product for the tine that they had it, 14
days. Nonr enewal woul d nean that they would bring
you the full anmount, including the fee, on their
payday or 14 days, whichever their due date is set
up on. W find that custoners use this short-term
credit, as M. Saunders nentioned earlier, to get
frompoint Ato point BB And they look at it as
the fee -- what is the fee going to cost ne. ' m
in this situation, what's it going to cost ne to
get frompoint Ato point B? And they nake a very
educat ed deci si on on whet her or not our product is

cost-effective for them

MR. DATE: So is there -- so would
there be -- do you -- or anyone on the panel, do
you capture -- or find the nunber of people who

renew versus the people who i nmedi ately just get a
new transacti on?

MR. SAUNDERS: Much of state law i s
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requiring -- very specific about whether or not the
custoner has the ability to pay just the fee and
extend the current | oan transaction or whet her or
not they pay in full. And each state mandates

t hat . Here in Al abanma, | believe you' re allowed to
do one extension for a |oan transaction. O her
than that, the custoner has to pay the | oan off.
But, again, back to state regul ati on, where you're
doi ng busi ness as prescribed to us by those
regul at ors.

MR. DATE: And in general for pricing
on a product, let's say, for the sake of argunent,
M . Saunders, you are dramatically nore
creditwort hy person than, say, ne. Wuld it be the
case that you and I would basically get the sane
price irrespective of that?

MR. SAUNDERS: You know, | think today
t hat woul d be the case. I mean, basically, the
interesting thing about the way that this industry
Is regul ated by being -- you know, defining the
entire short-term-- short-termloan industry is,
you know, the rules are pronul gated, the rates, the

acceptabl e fees are put to us very specifically.
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I'd say by and | arge, that's what peopl e charge.

| " ma recovering accountant from a
prior life, so | studied business a little bit. I
think over tine, to the extent we can get things on
a nore conparable basis |like we're all shooting
for, I think you'll see conpetition flourish. I
think you' re going to see that if nore and
different alternatives are avail able to the
consuner, that you're going to force all purveyors
of the product to conpete. | hope that this debate
can do that.

But today, in fairness, literally,
we're given a nmaxi mnum sort of rate charge for the
state, and that's nore or | ess what peopl e charge.
But I will tell you there's a lot of variability in
t here. I f a custoner wal ks i nto our establishnment
and is talking to our custoner service
representati ve and he says, | have a $300 probl em
it's, you know, four days to ny next payday, we're
not going to give thema four-day |loan. W're
going to give a 19-day or 21-day |loan. W' re going
to tine or attenpt to tinme the loan with the next

time he could reasonably have had a chance to be
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pai d. It's different from ot her products where you
get sort of an i medi ate service charge and your

I nmedi at e repaynent obligation is your next
paycheck. The variability conmes in trying to be
flexible to the these people's needs within the
boundari es of state regul ati ons and | aws.

VR. DATE: So in general, the sane
pricing con- -- obviously, there are exceptions and
a possibility of a longer term But in general,

t he sane pricing exists for people who are nore
creditworthy and |l ess creditworthy, and in general
the price that is charged is literally the nmaxi num
per m ssi bl e under state | aw.

MR. SAUNDERS: Not in every instance.
I would say by and |l arge, trying to speak for the
entire country -- you know, we do business in a
coupl e different other states who have ot her types
of longer-term|lending statutes. And when we have
availability to create products that are nore
flexible -- of |late, one of our products, part of
t he application process is sitting down with the
custoner and | ooking to see on the first and | ast

day of their previous two to three nonths of their
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checki ng account statenent, did they end with a
posi ti ve bal ance. But that's a |l arger | oan, |onger
term and it's avail able to ne underneath that
state law and we can price nore flexibly.

The deferred presentnent product was
desi gned to be very easy to understand. It was
designed to be very clear and very honbgeneous.

And that's one of the things people actually
appreci ate about it. They know that if a friend or
nei ghbor says to them you know, | borrowed $200
over at the conpany that offers payday | oans. They
know when they walk in, it's going to be the rate
on the wall, on a 20-inch-by-30-inch poster.
There's no conf usi on. You don't have to go up and
ask a custoner service rep what you're going to

have to pay. You can walk in and |ook at all the

informati on on the wall, never speak to anybody.
You can see a copy of the chart. You can see the
exact chart -- cost of every type and size | oan

avai |l abl e so you can nake your decision right there
in the I obby and turn around and | eave. So if we
were to be super variable with it, | think it would

actually defeat one of the strengths of the
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pr oduct .

MR. DATE: Let nme close wth one
questi on. If it is in fact the case that on
average a custoner in the market used the product
six or seven tines, is it -- is this a product --
and (unintelligible) conpetitively. But is this a
product that is financially viable with a single
use? |If you could just nove around.

V5. GARDNER: I woul d honestly have to
say that 1've not given that a | ot of thought. I
know how t hat our custoners use the product today.
And while being a snmall owner, we don't track all
of the different kinds of usage and that kind of
thing, | would just have to defer to probably

sonmeone el se on the panel.

MR. MCM NN: | think typically the
MBRs -- our nenber service representatives -- that
run our -- i f sonebody -- if we're know ngly

dealing with sonebody that wants this, and they
say, this is a one-tine thing, |'ve never been in a
place like this in nmy life or gives us the cues
that this is a one-tine event, we're going to try

to put them back into the credit uni on, because
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they're al ready nenbers and they can apply for a
consuner loan wth no application fee or anything
else. So our first nove woul d be that.

| do think that, sadly, just through

i nterview ng and spendi ng sone tine in our

| ocation, it's -- they use the product several
tinmes. | can't say -- | don't know the industry
average of whether it's six or seven or -- | took

it to nean that when they signed up for a year,
they use it for a year, pretty much every 30 days.
MR DATE: In the m nute we have | eft,
M. Ownen.
MR. ONEN:. Just real quick. W
| aunched our product in My. The way our product
is set up, custoners in good standi ng have to have
a checking relationship. The price is the sane for
every custoner. It's the sane anount regardl ess of
the custoner. And we do have a cooling-off
peri od. If we have a custoner that uses the
product for six consecutive nonths at the maxi mum
they're entitled to draw, we do push the custoner
into that cool-of f period. W do offer education

when sonebody goes in that cool -off period, on how
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to better nanage noney, how to help wth savings,
how to help with really understandi ng financials
better.

And, you know, we al so surveyed all of
our Ready Advance custoners. And the good answers
fromthemsaid, | |like it because the price point
Is cheaper than what |'ve been paying in the past.
So they like the price, it's cheaper than what
t hey' d been paying, and they |like the conveni ence
and ease of online. Wat they didn't like is they
didn't like the cool -off period. And again,
that's -- the negative feedback we got is the
cool -of f peri od.

MR. SAUNDERS: You know, |'ve never --
honestly, |'ve never run the nunbers either. ' ve
never thought about it. | can tell you for the
custoners | net in our |obby this week, it would be
a good answer.

| think the nore inportant question
Is, if a consuner -- let's get to the heart of the
I ssue agai n. | f a consuner has borrowed sever al
tinmes from our conmpany and cones i nto our CSR on or

before that due date and wal ks up to the w ndow and
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says, | can't pay it back -- okay. Trade
associ ation practice, what everybody in our narket
I's supposed to do is give that person, by our own
free will, a paynent plan to break it into four
paynents with no nore fees and interest. W want
people to do -- and we've heard a |l ot of cliches
today -- having an escape val ve, an off-ranp,
whatever it is. It doesn't end well for ne. | f
you go back to your second question, what's the
best way the custoners cone in? WIlIl, they cone in
by word of nmouth. So if a custoner wal ks in and
wants to do the right thing with ne, again, right
there at the point where the loan is due, | think
that's the answer. Let's encourage people to cone
in, and we as a trade association try to encour age
that sort of responsi bl e behavior.

MR. DATE: Thank you. Thank you to
t he whol e panel for spending the tine wth us.
Thank you.

( Appl ause.)

MR. DATE: "1l be joined by Z xta
Marti nez and Director Cordray.

M5. NMARTI NEZ: Hel | o. "' m Zi xta
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Marti nez. "' mthe assistant director of the Ofice
of Community Affairs. And nowit's tine to hear
fromcomunity | eaders, advocates, industry
representati ves and residents. It's an opportunity
for the Consuner Financial Protection Bureau to
hear about what's happeni ng i n your nei ghbor hoods
wth respect to payday | endi ng.

And this is a terrific turnout, but it
means that we'll have to limt each person's
statenent to two m nutes. You will, however, have
an opportunity to share your views with the CFPB
even if you don't get to the mc. In the next
several days, the CFPB w |l publish a Federal
Regi ster notice to request your comments. Ever yone
who attended this hearing and RSVP' d by e-mail wll
get an e-mail letting you know that the Federal
Regi ster notice is now available. And even if you
didn't share your e-mail wth us, you can visit our
websi te, consunerfi nance. gov.

Consunerfi nance. gov. And you can find the Feder al
Regi ster notice on our website.
Let ne reiterate: This is an

i ncredi bly i nval uabl e opportunity for us to | earn
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about what's happening i n your nei ghbor hoods and
conmunities. And | want to thank you all for
taking the tine to visit with us. So let's get
started with the open mic portion of this field
heari ng. And pl ease pardon ny Texas accent if |
m spronounce, i nadvertently, anyone's nane.

Can we get started with Council woman
Scal es?

COUNCI LWOVAN SCALES: Thank you.
Thank you, Director Cordray, all of the panelists.
And | know -- if you all don't mnd to oblige ne,
I"mgoing to try to stick within ny two m nutes.

But | too -- like that gentlenan, |I'm
very passi onate about this issue. So let's tal k
about a coupl e of things. | liked the fact you
tal ked about Martin Luther King, this being the
Cvil R ghts era and novenent, where it all began.
And that's what brings ne here today, to be a voice
for the voicel ess.

But, nunber one, when you tal k about
you are enpl oying individuals out of the comunity,
well, I -- 1 have a different take on that.

Qoviously, there's a level of confortability with
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sonmeone who apparently |l ooks |ike ne, they talKk

li ke me, and they live in the conmmunity that | |ive
in. But | asked the payday | enders, do you live in
our comunity? And the answer is no.

The other thing that | want to share
wth you -- we've given this to your assistant --
when we tal k about the denographics of the city of
Bi rm ngham the reason why this noratoriumwas very
i nportant to us -- because right now we have 93 in
the city of Birm ngham That neans that outside of
the McDonal d's, the Wendy's, any other good,
fam | y-owned product, this is what has taken
control of our comunity and, nobst of all, our
city.

So this is the very reason why, when
we tal k about econom c devel opnent -- since | chair
economn ¢ devel opnent. Wien you' re tal king about
the Publix that we want to cone to the city of
Birm ngham all of these high-end restaurants that
we know t hat our people can afford, they don't want
to cone here because they've done a financi al
feasibility study; and the poverty | evel of our

comunity, according to statistics, is the very
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reason why they're not here.

Movi ng forward. | wote down a couple
of things that | would |like the Bureau to | ook at
as well. One is to place a nore strict regul ati on

on the interest rate applied to these payday
| oans. Coviously, the Gty of Birm nghamcan't do
it. To sone extent, the State can, but, nore
i mportantly, the federal governnent.

The other thing is to work with the
Al abama State Legislature so that they can give us
honme rule. The Gty of Birm ngham doesn't have
honme rule, and that deals with zoni ng, about the
penetration, saturation of all of these different
busi nesses i n one | ocation. For exanple, if you go
to any part of the inner city of Birm ngham you
probably may have four or five payday | oans within
one shopping center. They don't even have to
conpete wth one anot her because the denand is so
great.

The other thing is about the banking
i nstitution. |'d li ke to see the federal
governnent force these banks to have to becone nore

flexible in their |l oaning or | ending practices so

Bain & Associates Court Reporting Services, Inc.
1-888-326-0594 depos@bainandassociates.com




© o0 ~N oo o b~ w N

N ORNNN R R R R R R R R R R
w N PP O © 00O N oo 0o w PN -, O

95

t hat we can teach our peopl e about creditworthiness
and so that they can be able to go to the bank, but
t hey don't have to have a 700 credit score.

The other thing is tal ki ng about the

Community Reinvestnment Act. W'd like to see these
banks, |i ke the fine Regi ons Bank gentleman -- we'd
i ke to see them abi de by that. It was revised in

1995, and we'd like to see it done and put into
practice right here in the city limts of
Bi r m ngham

M. MARTI NEZ: Thank you,
Counci | woman.

COUNCI LWOVAN SCALES: Thank you,
m' am

M5. NMARTI NEZ: Representative diver
Robi nson. Pl ease raise your hand if you are here.

REP. ROBI NSON: Thank you. Thank you
very nmuch, Director Cordray. | " ve been a nenber of
t he Al abama Legi sl ature since 1998. I was a part
of that group that passed the restrictions on
payday | enders in 2003.

But let me say this. The thing that I

want people to understand is that the peopl e that
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live in ny district don't have an alternati ve.
They don't have ot her places to go to get financing
that they need to go fromweek to week or two to
three weeks at a tine. That's why | say -- and |
stand with you all today -- to have this dial ogue
between this industry and the consuners and the
f ederal governnent. Because unl ess we have that
di al ogue, then ny constituents wll still be in a
position to where they | eave every singl e day.

| also want to say that the Al abama
Legi sl ati ve Bl ack Caucus for the | ast 10 years have
wor ked and talked to a | ot of financi al
institutions about creating these products for our
consuners. And in doing that, you can see that
sone of that is occurring now.

But | just don't want people in here
today to bash any industry, because your famly
m ght have to use that sane industry that you are
bashing. And so as it relates to what we need to
do as a group, we need to sit down and have this
di al ogue. We need to tal k about what is the best
practices for both sides. That's what's going to

make it work, not all of these buzzwords that we
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use in order to incite people. W need to work
together in order to nmake this happen.

M. MARTI NEZ: Than you,

Rep. Robi nson.

REP. ROBI NSON:  Thank you very nuch.
You appreciate it.

MB. MARTI NEZ: M chael M I ner, Al abana
Asset Buil ding Coalition.

MR. M LNER: Thank you, D rector
Cor dr ay. | represent the Al abama Asset Buil di ng
Coalition. W are a collaboration of nonprofits,
financial institutions -- both banks and credit
uni ons -- sone gover nnent agenci es, i ndividuals
t hat have cone together to enpower the | owwealth
i ndi vidual s in Al abama to nake and hope that we can
hel p rai se self-sufficiency.

What we did is to have a survey where
we went around in the state and asked -- because we
really believe froma policy perspective we need
nore asset-building policies here in A abama. So
we asked them well, what should the Al abama
Legi slature do in ternms of asset-buil ding

policies? Wiich are the policies that you -- you
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would like to -- to have?

The nunber one -- the nunber one --
now, the survey was 300 individuals from around the
state, fromthe top of the state to the bottom
That sai d, nunber one, overwhel mi ngly, payday
l ending legislation -- that there was a need for
that. W believe that the payday | ending notto is
a-- isreally a bad I ending nodel as it exists
t oday. It needs sone i nprovenent to do sone things
to hel p our people.

Peopl e are having problens all over
the state. W hear this. People -- those who are
representi ng the payday | endi ng i ndustry, you see
all these people that are in here? They're
hurting. And we need to fix it. And what we want
you to do is to help us fix it. If you don't fix
it, then maybe you guys can fix it. Thank you.

M5. MARTI NEZ: Thank you, M. M/ ner.

Rever end Marcus Si ngl eton, pl ease.
(No response.)
M5. NMARTI NEZ: LaDonna Banks.
M5. BANKS: Hello, ny nanme is LaDonna

Banks, and |I'm here on behalf of actually needing a
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payday | oan at one tine. And when the gentl enan
said it has a lot to do with education or |ack of,
that's not true.

My situation was an energency
si tuati on. | had a brother on life support that
was very sick and needed a ki dney, and preparing
and prepl anni ng was not an opti on. Donati ng ny
ki dney was, and that's what | did, donated a ki dney
to ny brother. And in the process of waiting for

nmy short-termdisability to kick in, | had a bridge

of two and a half weeks that | had to get npbney to
keep from havi ng $210 i n bank fees. | borrowed the
noney. | paid the noney back in two weeks. It was

perfectly fine, and it was a need and a necessity
for ne at that tinme. Thank you.

M5. MARTI NEZ: Tanzy Bonner.

MS5. BANKS: My nane i s Tanzy Bonner,
and | "ma resident in Birmngham and | used the
payday | oan industry as well for ny six-year-old's
bi rthday party. | couldn't tell her that ny hours
had been cut at work and that nmomry coul dn't give
her a birthday party. And that's where the payday

| oan cane in. | paid it back in two weeks. And I
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under st ood two weeks, but | was prepared to pay it
back on ny next payday. Thank you.

M5. MARTI NEZ: St even Hoyt.

MR. HOYT: Let ne say good eveni ng and
t hank you, Director Cordray. W really appreciate
you being here. And thanks, Ms. Sewell, and the
attorney general [sic].

| don't believe | could have said any
better than what Councilor Scal es has said. But I
do want you to know that this is fl eecing by any
ot her nane. It's fleecing. Wen folk got to
struggle to pay their prescriptions, going to get a
| oan, you're fleecing our seniors, and | think
they're the ones who are nost affected by this
process. And |I'mglad you're here today, because |
wor k for an agency where 90 percent of ny fol k who
live there are seniors. Al of themtrucking out
of the building, going and maki ng | oans that they
cannot pay, don't -- they're already struggling to
pay for their housing and their standard and
quality of life.

And so | really do appreciate it. But

I also know that there are a lot of folk in here
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that are in the industry that they |let off today,
so Il'"'mnot -- |I'mnot al arned about the appl ause
t hat sone are getting. But | want you to know t hat
it's sonmething we have to deal wth and we nust
deal with. And I'mglad that -- there ought to be
sone alternatives. And |I'mglad that you' re going
to be regulating these fol k, because that's what
needs to happen. Property val ue goes down. | know
| got at least 20 or nore in ny district that |
represent, sone 23,000 people. And | tell you,
enough i s enough.

M5. MARTI NEZ: Thank you, M. Hoyt.

MR. HOYT: Thank you.

V5. MARTI NEZ: Lei gh Gsborn.

M5. OSBORN: Hi . My nane is Leigh
GCsbor n. I'"'ma little on the -- kind of pigeonhol ed
i nto uneducated. | have a bachelors in divinity
from Stanford Uni versity. | made a consci ous
deci sion, | | ooked online, researched where |
wanted to get sonme noney. | was between jobs,
goi ng to another one, and | got stuck in the
three -- three-week rut of where you get your new

paycheck. Wll, the bills don't care, you know, if
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you're in that rut. You need your noney. You pay
that. And it's a | ot cheaper for nme to go and get
a payday | oan than three $30 | ate fees on ny
bills.

So | went in. | was fully educat ed.
On the wall, everything was di sclosed to ne. It
was explained to ne very easily on a very -- a | ow
| evel so | could understand it. Anybody could

understand it. Nobody drug nme in there. Nobody

si gned the papers for ne. | made a consci ous
deci si on about ny financial future. | went out and
had a ball, had a great experience. Nobody made ne

doit, and I'"'mglad I did it.

M5. MARTI NEZ: Tanji Thonas.

M5. THOVAS:. Good afternoon. My nane
is Tanji Thonas. | just wanted to say that | am --

I did have to use a payday | oan once before, and it

was because of a famly energency. Yes, | could
have -- | did have the option of a savi ngs
account . But unfortunately, | had depl eted that by

paying my tuition, so | didn't have anything -- |
didn't have any other way to, you know, cone up

wth this extra noney for this famly energency.
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VWat | did was, | went into the -- | actually
called first. I called them and asked t hem what
information do | need. And they provided ne with
that information very kindly, and it was good,

accurate i nformati on.

And | just -- | went in. And actually
the fees that | -- they -- you know, they expl ai ned
the fees -- those fees to ne. And the fees that I

accrued fromthe payday | oan were actually cheaper
t han getting a cash advance on ny credit card, so
it actually benefited ne. And | was really gl ad
that it was there, an option available for ne. And
I would like to know that in the future that it
woul d be there in the event that | needed it al so.
M5. MARTI NEZ: Qui nn Kal li ns.
MR KALLINS: For ne, there's a
di fference between making a profit and naking a
killing. Ckay. Payday | oans killed ny sister, and
my little sister is 21 years ol d. She needed nopney
to get books, so she took out a | oan. She didn't
| et us know. About two nonths |later, she still
hadn't paid it off. In order to pay that payday

| oan, she went and got a car title loan. And so
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she took her car. It was about $15, 000.

My nom had di ed two years before. She t ook
about 25 percent of her funds fromthat to pay for
a car, right? So she put that car up. She ended
up not being able to pay that off. Three nonths
|ater, entirely -- during this time, the famly
doesn't know about it. And she decided out of
desperati on, which caused her to get the first
payday | oan, to go and steal a check fromthe
famly. And she spent $15,000 in two days. A
payday | oan of $500 ended up costing ny sister a
$15, 000 car, right, the $500 there, plus 5,000 that
she paid on the loan that didn't go to the
pri nci pal . Ri ght ?

I haven't seen ny sister in two Chri st nases,
ri ght, because there's so nmuch shane that she has
with the famly right now, the struggles and the
trust. Right? So | hear a lot of nice stories
right now, but | don't hear the painful stories
that | see.

|''ma comunity organi zer. | neet
wi th about a thousand people a year. R ght? [|I'm

probably one of the | argest national networks in
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the country. It's call ed Peopl e | nproving
Conmuni ti es Through Organi zi ng. Ri ght? But we
hear the pain the famlies are going through. And
there are sone nice stories, right, that are
beneficial, and there are also sone really painful
stories that are destroying famli es.

And I'"'mglad that y'all are here
today, but there are sone stories that aren't being
told today, okay, and they're painful.

M. MARTI NEZ: Thank you,

M. Kallins.

Tal i t ha Warren.

V5. WARREN: My nane is Talitha
Warren, and | actually took advantage of two types
of payday | oans. " mal so a graduate of the
Uni versity of Alabama with a human envi ronnent al
sci ences degr ee.

Sol -- 1 did the online thing, and I
ended up payi ng back al nbst as nmuch as | took out,

plus nore. And so | did this because | couldn't go

to the bank. | have student | oans. My credit is
not that good. I mean, |I'ma working single nom
I have a chil d. | have bills. So |I needed this
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for my light bill.

So | went on this online thing, and I
do believe that they conpletely took advant age of
me, because no one was there to explain to ne what
it was | was getting nyself into. They print you
out these papers, they send themto you, and you
are left to deci pher what is goi ng on. The
difference is, when I went to ny -- over the
counter, everything was laid out for ne: This is
what you need to do, this is what you need to pay,
this is when you need to pay it. And | wouldn't
have gone in there if | thought | couldn't pay it
back. And | think that's the problemwith a | ot of
peopl e. If you're not going to be able to pay it
back, then you shouldn't take it out. So ny
experi ence was really, really good.

M5. MARTI NEZ: Thank you.

Eugene Sowel | .

MR, SOWELL.: Hi . My nane i s Eugene
Sowel | . | don't have a payday | oan. | pray that I
never have to get one. But t hank you, sir, for
bei ng here to help out on the -- you know - -

M5. NMARTI NEZ:  CFPB.
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MR, SOWELL.: Ri ght . | m here because
" m having such a hard tine -- | have good credit.
I|"m having a hard tine getting the | ender, ny
current lender, to give ne the interest rate that
you all have passed onto themto |lower ny rate so
my home paynent wll go down. That's why |I'm
here.

And | know -- I'"'msorry for being here
for the payday people here, but --

( Appl ause.)

MR, SOWELL: But it's the only way
that | knew to get this to soneone. They are not
| oani ng the noney, and I w sh you would start with
me. So | apol ogi ze. But if you can give ne sone
gui dance that can help ne, you will not be
di sappoi nt ed. I"mjust a citizen, nan that got
laid off in the car business in '08. But, m nd
you, |'ve sent four kids through coll ege.

( Appl ause.)

MR. SOWELL: And see that you all bai
t hem out . | don't want no bail out noney. | just
want the | ow buy rate.

M5. MARTI NEZ: Thank you, M. Sowel | .
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MR. CORDRAY: W're actually -- we're
actual ly taking nortgage conpl aints on our website
now, so we'll have soneone -- one of our staff
speak to you after, and we'll treat this as though
you're submtting a conplaint to us through that
means. Thank you.

MB. MARTI NEZ: M kki Amer son.

V5. AMERSON: Hel | o. My nane i s M kKi
Anerson. And actually, | speak for the payday
| oans. l'mgoing to go ahead and limt ny tine,
because | know that we're on a limt.

One thing that | do want to say is the

few tines that | have used them 1've been glad the
service was there. Li ke many here, | ama single
nmot her . | don't have the option to go to a bank

and say, give ne a | oan, because even though I
don't have the best credit in the world, | don't
have the worst either. And being in that |i nbo,

they're not just going to give ne a | oan. So it's

a confort knowing that | can go down the street and
get a loan if | need to.

Again, I'ma single nother of a
si x-year -ol d daughter. | usually use it around
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Christnmastine or alittle bit after Chri st nas. You
know, we |like to spend nbney on our kids for
Chri st nas. After Christnmas, we find that we're a

little bit behind on the bills. At that tine, |

usually wll go and get a payday | oan, know ng what
I"mgetting nyself into. | ' ve done the research.
I know exactly what percent; it's on the wall. You

know when you wal k in what's expected to you. You
know when to pay it back. It's all right there in
bl ack and white for you.

So when | use the service, | go in
wth a certain expectation, knowng ny [imts, how
much |I''m going to borrow, when ' mgoing to pay it
back. And | use the service for what it's for.
And when it's tinme to pay it back, | pay it back.
| don't feel like I'"mstuck in a rut. | don't feel
like I"mcutting the corner and | don't know what
" mdoing. Wien | took out the |loan, | knew
exactly what | was doing and when | was going to
pay it back and was gl ad that the service was
t here.

M. MARTI NEZ: Thank you,

Ms. Aner son.
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John Pol |l ock of the Southern Poverty
Law Cent er.

MR, POLLOCK: Thank you. W' ve heard
a |l ot of discussion today about how t hese | oan
products are short-term that they're intended for
two or three weeks, that they're alternative
financi al planning that can be done to hel p peopl e
who run into trouble. But there's a statistic that
we haven't tal ked about today, and that statistic
is 90 percent.

And 90 percent represents the anount
of revenue that payday | enders generate not from
I ssui ng new payday | oans to custoners, but by
renewi ng the existing | oans w thout giving any new
fundi ng to those custoners and basically turning
t hose | oans over and over again until the consuner
basically -- eventually is forced into an even nore
unt enabl e fi nancial situation they've got in. That
statistic, that 90 percent statistic, suggests in
fact that these are not -- these are not | oans that
get people out of trouble, but they are, rather,
| oans that put theminto trouble in the first

pl ace.
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( Appl ause.)
MR. POLLOCK: One other point 1'11

make is that the CFPB nay not be able to set
interest rates, but there are many things it can
do. And one thing that it can do is require a
consi deration of the borrower's ability to repay,
to have real underwiting. This is a | oan
pr oduct . It's one of the only | oan products in
Anerica where they don't actually consi der your
ability to repay. And the last tine we had a maj or
system doi ng that, we had an entire coll apse of the
nati onal nortgage system

Thank you very nuch.

M5. MARTI NEZ: Thank you,
M. Poll ock.

Panoma Dunaway.

V5. DUNAWAY: H . Actually, it's
Sandra Dunaway.

M5. MARTI NEZ: Ww, | really
m spronounced t hat.

M5. DUNAWAY: It's the witing. ' m
sorry.

One of the things that | wanted to
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bring up that has a little bit been di scussed today
is the fact that there are agencies throughout the
state of Al abama -- and | happen to be the director
of one of them Consuner Credit Counseling Service
of Mobile -- that provides financial literacy
educati on.

And when they were referring -- the
panels were referring to the | ack of education, |
don't believe they neant with regard to nasters
degrees or bachel ors degrees. | believe they were
referring to the fact that our country does not
requi re that our students be financially literate,
and so a |l ot of what we are experiencing right now
wth regard to this is due to a | ack of that
educati on.

The gentl eman up front that was
| ooking for a lower interest rate, if he were to
cone to an agency like ours, we mght be able to
di scuss with hima reverse nortgage that m ght

enable himto totally pay off his current nortgage

and not have a paynent. So it's the |ack of
information in nmany cases that is -- is what drives
t his. It's not going to solve all the probl ens. I
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under st and t hat. But it can certainly help. And
the funding for our types of organi zations is
what's desperately needed.

Thank you.

M5. MARTI NEZ: Thank you. Ellise
Washi ngt on?

(No response.)

V5. MARTI NEZ: Ckay. R chard Maul k.

MR. MAULK: Good afternoon,
M. Director, Congresswoman Terri Sewel |, Attorney
Joyce Vance and ot her distingui shed persons here.
My nane is Ri chard Mbck. " mthe president of the
Consuner Fi nanci al Educati on Foundati on of
Anerica. W are, |ike Sandra, a nonprofit credit
counsel i ng agency. W are |icensed by the
Depart nent of Justice to counsel people who are
filing bankruptcies.

For the |l ast three years, we have
counsel ed over 100, 000 people who have fil ed

bankr upt cy. Most of those peopl e have payday

loans. It is a source of generational poverty.
However, it is the only alternative sone fol ks
have.
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We have over nine mllion people that
do not have bank accounts in this country. They
have to rely on these agencies to get the cash to
pay their gro- -- for their groceries, pay their
light bill. Go down here on 20th Street and | ook
at Al abama Gas Conpany and | ook at the people in
line to pay their power -- their gas bill wth
cash.

W& have to have alternatives to banks
and these institutions or have sone sort of system
where banks and credit unions and payday | oan
centers can give people a reasonable | oan wth
reasonabl e rates that do not generate the entire
system t hat we have now.

M5. MARTI NEZ: Thank you. Thank you,
M. Maul k. | appreciate that.

|'mgoing to call on Reverand Marcus
Singleton to see if he's had an opportunity to join
us.

(No response.)

M5. MARTI NEZ: How about Ellise

Washi ngt on?

(No response.)
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M5. MARTI NEZ: Thank you all very nuch
for comng to share your views and your perspective
on payday | ending in your nei ghborhoods and your
communities. Please | ook for a Federal Register
notice to give you an additional opportunity to
tell us what you think about payday | ending in your
nei ghbor hoods and conmmunities. Thank you.

(The proceedi ngs concl uded at

2:12 p.m)
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