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In July 1986 the Bureau of Justice 
Statistics (BJS) implemented the first 
phase of a redesign of the National 
Crime Survey (NCS), which collects 
national data on personal and household 
criminal victimizations. Victims now 
give new information in three areas: 
victims' perception of drug and alcohol 
use by violent offenders; protective 
actions taken by victims and bystand­
ers; and the response of police and 
other criminal justice authorities to 
reported cri meso 

This report presents an overview of 
the responses given by crime victims 
living in a nationally representative 
sample of households, surveyed by the 
NCS from July 1986 through June 1987. 
BJS will publish more detailed analyses 
of the new N CS data in future reports. 

Key findings Include the following: 

• Victims reported that they believed 
their assailants were under the influ­
ence of drugs or alcohol in about 3696 
of violent crime incidents (rapes, rob­
berie~l, and assaults), Including 4696 of 
rapes. In 4396 of violent crimes the 
victims reported that they did not know 
whether the offender was under the 
influence of drugs or alcohol. 

• Seventy-three percent of violent 
crime victims reported taking some 
self-protective measure. The most 
common measures were resisting or 
trying to capture the offender (3296 of 
c!lses where at least one self-protective 
measure was taken), running away or 
hiding (2696), and persuading or 
appeasing the offender (2696). 
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This BJS Special Report presents 
the first analysis of new National 
Crime Survey questions introduced 
in July 1986. These questions will 
help us to learn more about 
offenders' drug and alcohol use, 
about how victims attempt to pro­
tect themselves, and about the re­
sponse to crime of the police and 
other criminal justice authorities. 

The questions belong to the first 
phase of the redesign of the NCS, 
a 5-year effort involving BJS 
staff, the U.s. Bureau of th~ 
Census, and numerous criminal jus­
tice professionals and experts in 
the study of victims of crime. 
Since its b\ception in 1972 the 
NCB, one of the Nation's largest 
ongoing social surveys, has been a 
vital source of information on 
cri me and its consequences. 

As various features of the 
redesigned NCS are phased in over 
the next several years, poUcy­
makers, practitioners, researchers, 
and the public will benefit by more 
detailed and more accurate infor­
mation on the dynamics of the 
criminal incident and how our 
criminal justice system responds. 

Joseph M. Bessette 
Acting Director 

• About three-fifths of the victims who 
took self-protective measures stated 
that their actions had a positive effect 
on the outcome of the crime. About 796 
of the victims taking self-protective 
measures reported that their actions 
hurt the situation, and 696 reported 
both positive and negative effects. 

• When notified of a crime, the police 
came to see the victim in 7696 of vio­
lent crimes, in 7196 of household crimes 
(burglary, household theft, and motor 
vehicle theft), and in 5496 of personal 
thefts. 

• According to the crime victims, in 
about 5696 of the violent crimes, 3896 
of personal thefts, and 3596 of house­
hold crimes where the police came to 
see the victim, the police arrived 
within 10 minutes after being notified. 
Police arrived within an hour in 9596 of 
violent crimes, 8496 of personal thefts, 
~nd 8596 of household crimes. 

• Police had later contact with victims 
il] 3796 of the violent crimes reported 
to the police (including 6296 of rapes), 
3596 of reported household crimes (in­
cluding 5896 of motor vehicle thefts), 
and 2596 of reported personal thefts. 

• In thone cases where the crime was 
reported to the police, victims were 
aware that an arrest was made in 2596 
of violent crimes (including 3496 of 
aggravated assaults and 1596 of rob­
beries), 796 of household crimes, and 496 
of personal thefts. 

• In about 1 in 9 violent crimes 
reported to the police, the victim 
received help or advice from a victim 
assistance office or agency other than . 
the police • 

NCS redesign 

The Statistics Division of the Law 
Enforcement Assistance Administration 
(LEA A), the predecessor of the Bureau 
of Justice Statistics, inaugurated the 
National Crime Survey in July 1972 to 
collect national data on personal and 



household criminal victimization. The 
original questionnaire remained essen­
tially unchanged until July 1986, when 
BJS added and expanded questions on 
crime Incident characteristics and out­
comes. These revisions were the first 
results of the Nat~onal Crime Survey 
Redesign Project. 

This extensive research and develop­
ment effort was undertaken In response 
to two earlier evaluations. The National 
Academy of Sciences conducted the first 
revlet and published Its findings In 
1976. The LEAA Statistics Division 
completed a subsequent Internal review 
of the N CS program In 1978. 

A consortium of organizations headed 
by the Bureau of Social Science Research 
In Washington, D.C., was awarded a 
contract In 1979 to study all phases of 
the N CS program, Including sample and 
.\juestlonnalre design, administration of 
the survey, and dissemination of NCS 
data. When the contract to redesign 
the NCS concluded In 1985, the consor­
tium had developed new questionnaire 
items. BJS had also established a task 
force in 1983 to evaluate changes and 
to schedule revisions to the survey. 

Those changes that had minimal po­
tential to affect NCS victimization 
rates were introduced In July 1986. 
The questions reflect not only the work 
of the NCS Redesign Consortium but 
also the recommendations of other 
experienced N CS users. 

Specifically, the new questions con­
cerned drug and alcohol use by offend­
ers, self-protective measures taken by 
victims, actions of the police In the 
investigation of reported crimes, and 
contacts between the victim and other 
persons or organizations In the criminal 
justice system. 

New data, not presented in this 
report, are also now being obtained on 
the type of location where the crime 
occurred and the victim's activity at 
the time of the Incident. Finally, new 
response categories have been added to 
several existing questionsf such as the 
place of occurrence, type of weapons 
present, Items taken in thefts, and 
reasons for reporting or not reporting 
crimes to the police. 

BJS Is currently testing additional 
changes to the NCS questionnaire. 
These changes Include a substantially 

1 For a more detailed discussion of the N CS 
redesign, see Redesign of the National Crl me 

'Sul'Vey, NCJ-111457, February 1989. 

2Surveylng Crime, Bettye K. Eidson Penick, ed. 
(Washington, D.C.: National Academy of Sciences, 
1978). 

revised screening procedure and new 
questions on factors that may Increase 
or decrease an Individual's likelihood of 
becoming a victim of crime. These re­
visions are scheduled to be phased In 
during 1989; all changes to the ques­
tionnaire will be completed In 1991. 

liug BOd alcohol use by offenders 

Responses to new N CS questions show 
that in about 3696 of the violent crime 
Incidents, the victim thought that the 
offender was under the Influence of 
drugs or alcohol (table 1). In about 4 of 
every 10 Incidents, the vlctlm did not 
know whether or not the offender was 
under the Influence at the time of the 
Incident. Victims of rape and assault 
were more likely than robbery victims 
to report the offenders used drugs or 
alcohol; however, the proportion of 
Incidents where the vlotlm did not know 
If the offenders used drugs or alcohol 
was higher for robbery than for other 
categories of violent crimes. 

For those victims who could report 
the offenders' use of drugs or alcohol, 
similar proportions of the victims of 
rapes, robberies, and aggravated assaults 
believed that the offenders had been 
under the Influence. 

Except for the crime of l.'obbery, 
vlohmt crime vi~tima Indicated that 
offendel'S were more likely to be under 
the Influence of alcohol than of drugs. 
Robbery offenders were about as likely 
to be using drugs as they were to be 
drinking. The proportion of victims 
who reported that the offenders were 
under the Influence of both drugs and 
alcohol generally did not vary signifi­
cantly by type of crime. 

Violent crime victims Indicated that 
male offenders were more likely than 
female offenders to be under the Influ­
ence of drugs or alcohol (table 2). Also, 
a higher proportion of white offenders 
than of black offenders were thought to 
be under the Influence. However, vlc-

Table 1. Violent offenders under the Influence cf drup IW alcobol, 
as perceived by victilDll 

Percent of violent crime Incidents where 
victim I!ercelved the offender to be: 

Not Under the Influence 
under Not sure Not known 
the In- Alcohol Drullll which If under the 

Type of crime Total fluence Total only only Doth substance Influence 

Crimes of violence 10096 2096 3896 2296 896 696 296 4396 
Rape 100 15 46 23 13- 5- 5- 39 
Robbery 100 12 27 10 10 5 1- 61 
Aggravated assault 100 18 42 25 7 7 2 42 
SI mple assault 100 28 36 25 4 8 2 38 

Note: Percents may not total 10096 because of one offender was under the InfluenCE!. 
rounding. For Incidents with more than one ·Estlmate Is based on 10 or fewer sample cases; 
offender, data show Incidents in which at least see Methodology. 

Table 2. a.n.cterlatlcs of violent offenden wcler the Infiuence of drup 
IW alcobol _ reported by victims 

Percent of violent crl me Incidents where 
victim I!ercelved the offender to be: 

Not Under the Influence 
under Not sure Not known 

Offender the In- Alcohol Drullll which If under the 
characteristics·· Total fluence Total only only Both substance Influence 

Sex 
Male 10096 1996 3896 2396 896 896 . 296 4396 
Female 100 34 21 17 6 3 1- 39 
Both sexes 100 17 47 23 13 11 -- 37 

Race 
White 10096 2396 4296 2896 596 196 296 3596 
Black 100 18 27 12 9 4 2 55 
Other 100 18 39 20 8- S- 4- 43 

Age 
20 or you~er 10096 2996 2396 1496 596 396 196· 4896 
21 or older 100 18 45 28 8 8 2 37 
Mixed ages 100 11 44 27 4· 12 2· 44 

Relationship to victim 
Nolltltra~er 10096 3196 4096 2496 896 896 196 2896 
Stranger 100 13 35 22 7 5 2 52 

Note: Percents may not total 10096 because groups are not presented. 
of rounding. For Incidents with more than -Less than 0.596. 
one offender, data show Incidents In which ·Estlmate Is based on 10 or fewer sample 
at ~eut one offender was under the cases; see Methodology. 
InUuence. Crimes committed by mixed racial •• Descrlbes single and multiple offenders. 
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tims of black offenders were less likely 
than victims of whites to know whether 
or not the offenders were drinking or on 
drugs. When crimes where the victim 
did not know about the offenders' sub­
stance use are excluded, the proportions 
of black and white offenders reported 
under the influence did not differ sig­
nificantly (6496 vs. 6096). 

According to victims, violent offend­
ers age 21 or older were more likely 
than younger offenders to be drinking 
or on drugs (4596 vs. 2396). The per­
centage of violent offenders of mixed 
age groups reported to be under the 
influence was simUar to that of adult 
offenders.· 

Offenders who were strangers appear 
to be less likely than offenders who 
knew their victims to be drinking or 
using drugs (3596 vs. 4096). However, 
victims of crimes committed by stran­
gers were less likely thpn victims of 
nonstranger crimes to know whether or 
not the offender was drinking or on 
drugs. When crimes where the offend­
ers' use of drugs or alcohol was 
unknown arle excluded, strangers were 
more likely than nonstrangers to be 
drinking or.' using drugs during violent 
crimes (7496 vs. 5696). 

Victims generally felt that offenders 
were more likely to have been drinking 
than under the influence of drugs alone 
or of drugs and alcohol together. For 
black offendel's there was no significant 
difference in the proportions of those 
who were drinking and those who were 
on drugs. 

Self-protection 

Seventy-three percent of violent 
crime victims reported taking some 
self-protective measure. New ques­
tions on the NCS obtain more detailed 
information on the types of protective 
actions taken and how victims judged 
the results. 

When violent crime victims protected 
themselves, they were most likely to 
resist or try to capture the offender-­
about a third of the time when self­
protective measures were used (table 
3). About a fourth of the victims seek­
ing self-protection ran away or hid, and 
a fourth of them tried to persuade or to 
appease the offender. In about 2096 of 
the violent crimes involving self­
protection, victims without a weapon 
attacked the offender. Victims could 
report more than one self-protective 
response for a single crime. 

Table 11. Types of measureS taken by violent crime victims 
atteml~tlng to protect themselves 

There is some evidence that when self­
protection was taken, robbery victims 
were more likely than assault victims 
to take the more aggressive measures. 
Robbery victims without a weapon were 
somewhat more likely than assault vic­
tims to attack the offender (2496 vs. 
1996). Robbery victims were also some­
what more likely than aggravated as­
sault victims to resist or try to capture 
the offenders. For !lrimes with self­
protection, assault victims were more 
likely than robbery victims to take the 
less aggressive actions of persuading or 
appeasing the offender. Aggravated 
assault victims were more likely than 
robbery or simple assault victims to run 
away or hide. However, there were no 
significant differences in the propor­
tions of robberies and simple assaults 
where the victim took this measure. 

Rape victims taking self-protective 
measures were more likely than victims 
of other types of violent crimes to 
scare or warn the offender or to 
persuade or appease the offender. 

About three-fifths of the violent 
crime victims who took self-protective 
measures stated that their actions had 
a positive effect on the outcome of the 
crime (table 4). About 796 of the vic­
tims felt that their actions hurt the 
situation, and 696 reported that taking 

When self-erotectlve measures were taken. the eercent of victims wpo: 
Resisted Persuaded 

Attacked offender Threatened offender or Scared or Ran Got help Screamed Took 
With Without With Without captured or warned appeased away or gave from pain other 

Typ,e of crime weapon weapon weapon weapon offender offender offender or hid alarm or fear measures 

Vltllent crimes 396 2096 496 596 3296 1596 2696 2696 1896 496 1296 
Rape 

_. 
23 

_. 
7· 43 35 54 37 26 23 7· 

Robbery 3· 24 3- 4 36 18 19 24 20 5 11 
Aggravated 
assault 4 19 7 5 29 13 23 32 18 2 14 

Simple assault 2 19 2 5 32 14 28 24 17 4 12 

Note: Percents do not total 10096 because self-protective measure. See Appendix for -Estimate Is based on 10 or fewer sample 
victims may have taken more than one detailed definitions of measures taken. cases; see Methodology. 

-Less than 0.596. 

Tllble 4. Perceived outc~me. of aelf-protectivu muuurea taken by violent crime victims 

Percent of victims taking selt-protective mea.,ures 
who ~rcelved that their actions: 

Both Neither Outcome 
helped helped not 

Type of crime Total Helped Hurt and hurt nor hurt k~Dwn 

Crimes of violence 10096 6396 796 696 1396 1196 
Rape 100 55 5* 10* 13* lil* 
Robbery 100 54 9 7 18 14 
Aggra va ted assault 100 70 8 4 11 10 
Simple assault 100 83 8 8 12 10 

Notel Percents may not total 10096 because self-protective measuresl see Methodology. 
ot rounding. Excludes cases where the *Estlmate Is based on 10 or fewer sample 
victl m did not report the outcome of cases; see Methodology. 
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self-protective measures had both 
positive and negative results. Almost 1 
in 8 victims indicated that their aotlons 
had neither helped nor hurt the out­
come of the crime. 

Assault victims were more likely 
than robbery victims to feel that self­
protective measures had a positive In­
fluence on the outcome of the crime 
(6596 vs. 5496). The proportions of vic­
tims of these two crimes who perceived 
that their actions hurt the situation did 
not differ significantly. Robbery vic­
tims were somewhat more likely than 
aggravated assault victims to state that 
the measures they took neither helped 
nor hurt the situation. 

About three-fifths of the violent 
crime victims who felt that self­
protection helped the situation Indi­
cated that their actions helped them 
avoid Injury or greater Injury (table 5). 
A lower proportion felt that their self­
protective measures helped to scare off 
the offender (3196). About 1 In 5 vic­
tims reporting positive outcomes stated 
that their actions helped them to es­
cape from the offender. 

When victims felt that self-protection 
helped, robbery victims were less likely 
than other violent crime victims to 
state that they avoided Injury or 
greater Injury. Similar proportions of 
robbery victims reported that self­
protection helped them scare away the 
offender and avoid Injury. 

bl a higher proportion of robberies 
than of assaults, the victims stated that 
the actions they took helped by pro­
tecting their property (2596 vs .. 596). 
Although assault does not involve theft 
or attempted theft, a small proportion 
of assault victims reported that their 
actions protected their property. These 
victims may have felt that 13elf­
protection prevented the attack or 
t~eat from escalating into a robbery. 

About 1 In 10 violent crime victims 
felt that self-protective actions helped 
by protecting other people present dur­
ing the Incident. Aggravated assault 
victims were more likely than simple 
assault victims to report this outcome. 

About three-fourths of those who re­
ported that the self-protective meas­
ures they took hurt the situation 
Indicated that their actions made the 
offender angrier or more aggressive; and 
about 1 In 6 such victims felt their ac­
tions made the situation worse by caus­
ing injury or greater injury (table 6). 

Other persons, such as additional 
victims, family members,or bystanders, 
were present In about ~996 of violent 
crimes. In 3696 of the violent crimes 
where others were present, the victim 
reported that actions taken by other 
persons helped the situation (table 7). 
Assault victims were more likely than 
robbery victims to report that the 
actions of others helped.' In about half 
of the violent crimes where others were 
present, their actions neither helped 
nor hurt the situation, according to the 
victims. 

The information currently available 
on the outcomes of self-protection 
should not be used to recommend 
whether or not victims should defend 
themselves or to determine the meas­
ures that are most effective. The ag­
gregate data from the National CrIme 
Survey do not capture the detailed 
nature and sequence of events in vio­
lent Incidents and therefore do not 
reveal the precise circumstances sur­
rounding any use of self-protective 
measures. Moreover, victims may reach 
incorrect or Inconsistent conclusions as 
to whether an offender intended to 
commit harm, theft, or both at the 
outset of the incident 01>' whether the 

Table 5. Violent crime victlma' perception of hoe seif-protective meuuret helped 

Percent of victims taking helpful self-protective 
measures who believed their actions hel~ed b):1 

Avoiding 
Injury or Scaring Letting Protecting Helping 
greater off victim Protecting other In other 

Type of crime Injury offender escape property people ways 

Crimes of violence 60% 31% 19% 8% 10% 7% 
Rape 62 46 35 5- -- 10-
Robbery 43 42 21 24 4-- 8 
Aggra va ted assault 64 29 19 8 15 6 
Simple assault 62 27 18 4 10 '! 

Note! Percents do not total 100% because Excludes crimes where victim did not report 
victims may have reported more than one type of outcome. 
way that actions were helpful. Includes -Less than 0.5%. 
crimes where victim reported self-protective -Estimate Is based on 10 or fewer sample cases; 
measures both helped and hurt situation. see Methodology. 

Table 6. Violent crime victims' perception ot hem seif-protective 
measures made the sltuatlO11 worse 

Percent of victims taking measures perceived to have been harmful 
who believed that their actions made the situation worse b): causing: 

Offender to Greater Situation 
be angrier, Injury property Offender to get 
more or greater loss or Others to to get worse In 

Type of crime aggreesive Injury damage get hurt away other ways 

Crimes of vlolence*· 76% 17% 4% 2%· 1%· 12% 
Robbery 67 22 4· 2- a- 17-
Aggravated assault 72 20 12* --- --. 10-
Simple assault 80 13 2- .- I- II 

Note: Percents do not total 100% because -Less than 0.5%. 
victims may have reported more than one -Estimate Is based on 10 or fewer sample cases; 
way that actions hurt. !acludes crimes where see Methodology. 
vlctl m raported self-protection both helped ·"Includes data on rape, not shown as a 
and hurt. Excludes crimes where the victim separate category. 
did not report type of outcome. 

Table 7. How victims perceived outcome. of actlOlll 
taken by others during ¥iolent crimea 

In cases where others were present, percent of vlct!ms 
who ~rcelved that the actions taken b:i others: 

Both Neither Outcome 
helped helped not 

Type of crime Total Helped Hurt and hurt nor hurt known 

Crimes of vlolence-" 100% 36% 11% 2% 46% 5% 
Robbery 100 28 13 1· s. 5 
Aggravated assault 100 37 12 3 42 5 
Simple assault 100 37 10 2 46 5 

Notel Percents may not total 100% because -Estimate Is based on 10 Dr fewer sample 
ot rounding. Excludes cases where the cases; see Methodology. 
victim did not report the outcome of actions -·Includes data on rape, not shown as a 
taken by others. separate category. 
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measures taken helped or hurt the situ­
ation. For example, one victim injured 
in a robbery may conclude that self­
protection prevented even more serious 
injury, but another victim with similar 
injuries and economic loss may feel 
that self-protection led to greater 
injury and failed to prevent the theft. 
Finally, it should be noted that the 
National Crime Survey does not collect 
information on homicides and therefore 
misses any cases of self-protection that 
may have resulted In the death of the 
victim. 

Police response 

Since its inception, the NCS has 
measured the proportion of crimes re­
ported to the police. In 1987 the police 
were notified in about half of all vio­
lent crimes, two-fifths of all household 
crimes, and slightly more than g fourth 
of all crimes of personal theft. 

The NCS now obtains additional in­
formation on the nature and timeliness 
of police response. Results from the 
new NCS questionnaire show that the 
type of police response tended to vary 
by the severity of the crime. When 
more serious crimes were reported, the 
police were more likely to come to see 
the victim, to arrive within 10 minutes, 
and to have contact with the victim at 
a later date. 

When notified of a crime, police were 
most likely to come to the victim when 
a violent crime was committed (7696 of 
the cases), followed by household 
crimes (7196) and personal thefts (5496, 
table 8). The police came to see the 
victim in a somewhat higher proportion 
of robberies and aggravated assaults 
than of simple assaults. When a house­
hold crime was committed, police were 
most likely to come to the victim when 
the crime was a burglary and least 
likely when the crime was a household 
larceny. In an additional 896 of violent 
crimes and personal thefts reported to 
the police and in 396 of household crimes 
reported, the victim went to the police. 

3Crlmlnal Victimization. 1987. BJS Bulletin, 
NCJ-U3587, October 1988, p. 5. 

The police did not see the vIctim in 
about a third of the reported household 
larcenies and personal thefts, a fifth of 
the motor vehicle thefts, and about a 
seventh of the violent crimes and bur­
glaries. Although the NCS does not 
collect information on the reasons the 
police did not meet with the victim, 
there are several possible explana­
tions. Police may have obtained suffi­
cient information from the victim by 
telephcme or mail to investigate the 
incident; victims may have requested 
the polit.le not contact them; and vic­
tims may have notified the police 
anonymOUi~ly so that the police were 
unable to come to see them. 

According to the crime victims, in 
5696 of violent crimes, 3896 of personal 
thefts, and 3596 of household crimes 
where the police came to see the vic­
tims, the police arrived within 10 
minutes after being notified (table 9). 
Police arrived within an hour in 9596 of 
violent crimes, 8496 of persontl thefts, 
and 8596 of household crimes. 

4Subnatlonal data on citizen reporting time and 
police response time are available In U.s. Dept. of 
Justice, National Institute of Justice, Calling the 
Police: CItizen Reporting of Serious Crime (1984) 
and U.S. Dept. of Justice, Law Enforcement 
Assistance Administration, _Response Time Analysis. 
Volume II (1978). 

TableS. Initial personal contact by pollee with victims of reported crimea 

Percent of reP2rted incidents where at the Initial contact! 
PolIce 

Police Victim made no Not known 
came to went to face-to-face If police 

Type of crime 'I'otal victim police contact-- came 

Personal crimes 
Crl mes of violence 10096 7696 896 1496 296 

Rape 100 75 18- 4- 4-
Robbery 100 79 7 12 2-
Aggravated assault 100 79 7 12 2-
Simple assault 100 72 8 17 3 

Crimes of theft 10096 5496 896 3396 496 
Personal larceny 

with contact 100 54 U- 31 4-
without contact 100 54 8 33 4 

Household crimes 10096 7196 396 2396 396 
Burglary 100 83 2 14 2 
Household larceny 100 58 4 35 3 
Motor vehicle theft 100 68 I) 21 5 

Note: Percents may not total 10096 because of .Estlmate Is based on 10 or fewer sample 
rounding. Incidents Incl uded are those reported cases; see Methodology. 
by the victim, another household member, or an ··Pollce may have communicated with victim 
official. Cases where police were at the scene by telephone or mall. 
when the crl me occurred are excluded. 

Table 9. Pollee response time for reported crimea 

Cumulative percent of reported Incidents 
In which the P2l1ce came to see the vlctlml 

Within 5 Within 10 Within Within 
Typp. of crime minutes minutes an hour a day 

Personal crl mes 
Crimes of violence 2896 5696 9596 9996 

Rape 15 31 96 100 
Robbery 26 51 95 99 
Aggravated assault 30 58 96 99 
SI mple assault 29 59 94 99 

Crl mes of theft 1496 3896 8496 9896 
Personal larceny 

wi th contact 25 46 93 95 
without contact 13 37 84 98 

Household crimes 1396 3596 8596 9996 
Burglary 14 36 85 99 
Household larceny 11 32 82 98 
Motor vehicle theft 14 35 90 100 

Note: Excludes Incidents In which the the police or did not know the police response 
police did not come to see the victim or the time. Data are Incident weighted; see 
victim either did not report the IncIdent to Methodology. 
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Table 10. Police activity during inItial contact wIth crime vlctimB 

Percent of face-to-face contacts between ~lIce and victims where the ~lIce: 
Actions 

Questioned Searched, Promised Promised Took not known/ 
Took wltnesses/ looked Made Took to Inves- survell- other not ascer-

Type of crime report suspects around arrest evidence tlgate lance actions talned 

Personal crimes 
Crimes of vlolence-- 71% 3196 

Robbery 79 25 
Aggrav!lted assault 72 34 
81 mple assault 84 33 

Crimes of theft 8896 1296 
Personal larceny 

with contact 84 18 
without contact 88 12 

Household crimes 8796 1196 
Bul"glary 86 12 
Household larceny 89 11 
Motor vehicle theft 88 7 

Note: Percents do not total 10096 because 
more than one police action can occur during 
the InItial contact wIth the vIctIm. Percents 
are based on the number of Incidents where 
poliCe were on the scene or came to see the 

During the initial contact with the 
victim, police were most likely to take 
a report (table 10). Other police 
actions tended to vary by the type of 
crime. Police questioned witnesses or 
suspects in a higher proportion of vio­
lent crimes than of household crimes or 
personal thefts. Police were more likely 
to make an arrest during the initial 
investigation in violent crimes than In 
other types of crime and were more 
likely to make arrests In assl!.ults than 
in robberies. The police were most 
likely to take evidence or look around 
in household crimes and least likely to 
perform these actions in crimes of 
violence. Looking around or taking 
evidence was more common in burglary 
than in household larceny or motor 
vehicle theft. 

The circumstances of different types 
of crime may explain some of the vari­
ations of police Investigations. Police 
may be more likely to question witness­
es In violent crime because bystanders 
may be present If the crime occurs In a 
public place. The police may also in­
terrupt the crime In progress or be 
notified shortly thereafter, increasing 
the likelihood that they can question 
witnesses or suspects In their Initial 
Investigation or make an arrest. Vic­
tims may not discover household crimes 
or personal thefts until some time after 
the occurrence, decreasing the likeli­
hood that witnesses or suspects will be 
available. 

For those Incidents reported to police, 
victims of violent or household crimes 
were more likely than personal theft 
victims to have la,t.!'lr contact with the 
police, Including tEllephone conversa­
tions, correspondence, and personal 
visits (table 11). In 6 of 10 reported 

1996 1396 896 1396 596 1996 396 
28 8 8 20 4 12 2· 
23 17 7 11 4 16 3 
11 15 3 11 5 25 4 

2896 296 1096 1196 296 796 496 

28 1- 2- 2- -- 9- 5-
28 2 10 11 2 7 4 

4296 396 1996 1396 596 896 396 
54 3 27 14 8 5 3 
33 2 8 11 5 5 2 
19 5 7 15 2 8 4 

victim after being notIfIed or where the vIctim -EstImate Is based on 10 or fewer cases! see 
went to the police to report the crime. Data Methodology. 
are Incident weighted! see Methodology. --Includes data on rape, not shown as a 
-Less than 0.596. separate category. 

Table 11. Type of later contact with pollee for reported crime 

Percent of rel!orted crimes with later 1!Q1Ice contact 

No Any 
Type of crime contact contact 

Personal crimes 
Crimes of violence 6296 3796 

Rape 38 62 
Robbery 59 41 
Aggravated assault 60 40 
Simple assault 67 31 

Crimes of theft 74% 25% 
Personal larceny 

with contact 65 35 
without contact 74 25 

Household cl'lmes 6396 3596 
Burglary 62 38 
Household larceny 75 23 
Motor vehicle theft 40 58 

Note: Percents do not total 10096 because of 
rounding and the exclusion from the table of 
percents where later police contact was not 
ascertained. Later contact Includes telephone 
conversations and correspondence. Data ere 
Incident welghtedl see Methodology. 

rapes there was later contact with 
police. This proportion was somewhat 
higher than the proportion of robberies 
and higher than the proportion of 
assaults with later contact. (In some 
cases, later police contact may have 
occurred after the NCB Interview was 
conducted.) 

For reported household crimes, the 
proportion of later contacts with the 
police was highest for motor vehicle 
theft (5896), followed by burglary (3696) 
and household larceny (2396). The ap­
parent difference in the proportions of 
contacts for personal larceny with and 
without contact is not statistically 
significant. 
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Police Victim Both 
contacted contacted typeB of Other 
victim police contact contacts"'-

1796 1596 496 2% 
49 9· 4-

_. 
20 18 4 1· 
18 16 4 2-
12 14 3 3 

11% 12% 196 1% 

18 14 1· 1-
11 12 1 1 

1796 15% 296 1% 
17 18 3 1 
9 12 1 1-

33 19 5 1· 

-Less than 0.5%. 
-Estimate Is based on 10 or fewer sample cales, 
lee Methodology. 
-.Includes later contacts where type of contact 
was not known. 

In general the police were equally as 
likely as victims to initiate later con­
tacts. However, for Incidents of rape 
and motor vehicle theft, the police 
were more likely than victims to initi­
ate later contact. 

In the case of motor vehicle theft, 
the proportion of later contacts with 
police is due In part to recovering the 
stolen automobile (table 12). In about 
half of the motor vehicle thefts with 
later police contact, the victim reported 
the recovery of property. Recovering 
property was more common in motor ve­
hicle thefts than in any other type of 
crime. Making an arrest was a more 
common follow up action in crimes of 
violence than In either household crimes 
or personal thefts. Arrests during 
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Table 12. Police followup activities where victims had later contact with police 

Percent of later contacts between victims and I!Qlice where the I!Qlice: 
Stayed In Did Did Actions 

Questioned DId or touch with other nothir.g not known! 
Took witnesses! Made Recovered promised victim! followup to victim's not ascer-

Type of crime report suspects arrest property surveillance household activities knowledge talned 
~ .. ~ 

Crimes of violence * * 2496 13'16 19'16 2'16 12'16 1B'16 23'16 22'16 5'16 
Robbery 18 13 10 9· 14 23 14 ;14 8* 
Aggravated assault 24 14 30 -'" 12 14 21 19 4* 
Simple a5.."IIult 26 12 15 -* 8 17 31 23 4* 

Crimes of theft 25'16 B'16 7'16 12'16 B'16 9'16 10'16 35'16 11'16 

Household c~imes 20'16 10'16 7% 21% 11'16 14'16 12'16 2C'16 10% 
Burglary 17 13 8 B 13 17 13 29 11 
Household larceny 24 12 6 19 13 16 12 30 B 
Motor vehicle theft 19 3* 7 54 4 6 10 16 9 

Note: Percents may not total 100'16 because contact with police. Followup actions Included *Estlmate Is based on 10 or fewer sample cases; 
police may have taken more than one 
followup action. Percents are based on the 
number of Incidents where victims had later 

Table 13. Arrests or charges known by 
victims of reported crimes 

Percent 
of reported 
incidents where 
the victim 
knew of an 
arrest 

Type of crime or charge 

Personal crlmE;s 
Crimes of violence·" 25'16 

Robbery 15 
Aggravated assault 34 
Simple assault 24 

Crimes of theft 4'16 
Personal larceny 

with contact 4* 
wi thout contact 4 

Household crimes 7'16 
Burglary 7 
Household larceny 4 
Motor vehicle theft 11 

Note: Data are Incident weighted; see 
Methodology. 
*Estlmate ie based on 10 or fewer sampie 
cases; see Methodology. 
**Includes da ta on rape, 1I0t shown as a 
separate category. 

followup activities occurred in a higher 
proportion of aggravated assaults than 
in robberies or simple assaults. 

In those cases where the crime was 
reported to the police, victims were 
aware that an arrest was made in 2596 
of violent crimes, 796 of household 
crlnses, and. 496 of personal thefts (table 
13). For cf'imes of violence, victims 
knew of an arrest in about a third of 
reported aggravated assaults, a fourth 
of reported simple assaults, and a 
seventh of reported robberies. For 
household crimes reported to law en­
forcement authorities, the proportion 
of arrests for motor vehicle theft was 
higher than for household larceny and 

5The total number of arrests Is computed by addilli 
arrests that occurred at the Initial contact with 
police, arrests that occurred durilli follow up 
contacts, and all other arrests, even If no contact 
took place between the police and the vlctl in. 

those made over the phone or by mall. Data are Bee Methodology. 
Incident weighted; see Methodology. **Includes data on rape, not shown as I!I 
-Less th~ 0.5'16. separate category. 

Table 14. Contact between the victim and authorities 
other than the police for' reported crimes 

Of crimes with Of crimes with an arrest, percent where 
no arrest, percent victims had contact with: 
where victims Prosecutorl 
had contact with Any district Other 

Type ot crime any authority authority attorney Court authorl ties 

Personal crimes 
Crimes of violence" 9'16 

Robbery 6* 
AgKravated assault 10 
81 mple assault 9 

Crl mes of theft 1'16 

Household crimes 1'16 

Note: Detail msy not add to "Any authority" 
because victims could have had eon tact with 
more than one type. Other authorities Include 
magistrates; Juvenile, probation, and parole 
officers; and persons specified by the victims. 

somewhat higher than the proportion 
for burglary. (In some cases an arrest 
may have occurred after the NCB Inter­
view was conducted.) 

Contact with authorities other than 
the police, such as with a district 
attorney or court officer, was more 
common for violent crime victims than 
fbr victims of personal thetts or house­
hold crimes (table 14). In about 4796 of 
reported violent crime incidents where 
an arrest was made, the victim had 
contact with other authoritiesj the cor­
responding percents wel'e 2196 tor per­
sonal thefts and 2696 for household 
crimes. Contact with authorities other 
than the police was less common in re­
ported crimes without an arrest than in 
those witt) an arrest. As in the case 
with arrests, contacts were those that 
occurred before the NCS Interview. 

About 1196 of victims ot violent 
crimes reported to the police received 
help or advice from a victim assistance 
office or agency other than the police 
(table 15). For reported household 
crimes and personal thefts, the figure 
was 296. 
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47'16 24'16 20'16 17'16 
43 25 13* 11· 
46 24 19 19 
48 23 24 17 

21'16 10'16* 11%· 6'16-

26% 10'16 11'16 10'16 

Data are Incident welghtedl see MethodoloiY. 
-Estimate Is based 011 10 or fewer sample casesl 
see Methodology. 
-·Includes data on rape, not shown as a 
separate category. 

Table 15. Reported crimes where 
vlcth!! assistance offices or agencies 
helped or advised 

Percent of 
incidents where 
victims received 

Type of crime help or advice 

Personal cri mes 
Crl mes of violence * * 11'16 

Robbery 13 
Aggravated assault 11 
Si mple assault 10 

Crimes of theft 2'16 
Personal larceny 

with contact 7* 
without contact 2 

Household crimes 2'16 
Burglary 3 
Household larceny 2 
Motor vehicle theft 3 

Note: Some victims may reside In areas 
without vhltim assistance organizations. 
Data are incident weighted; see 
Methodology. 
*Estlmate Is based on 10 or fewer sample 
cases; see Methodology. 
*-Includes data on rape, not shown as a 
separate category. 



Methodology 

The NCS obtains information about 
crimes, including incidents not reported 
to the police, from a nationally repre­
sentative sample of households. In 1986 
about 100,000 persons 12 years old or 
older in 49,000 households took part in 
the survey. When a household is 
selected for the survey, household 
members age 12 or older are inter­
viewed every 6 months for 3 years. At 
each interview, information is obtained 
about crimes experienced during the 
previous 6 months. The NCS measures 
attempted and completed incidents of 
rape, robbery, aggravated and simple 
assault, personal larceny with and 
without contact, burglary, household 
larceny, and motor vehicle theft. 

The tables in this report are based on 
data collected in interviews conducted 
from July 1986 through June 1987. Be­
cause respondents repcl"t crimes experi­
enced during the previous 6 months, 
these interviews will provide data on 
Incidents that occurred from January 
1986 through June 1987. However, all 
the Incidents that occurred during this 
time period are not Included; the tables 
contain information on a proportion of 
incidents that occurred from January 
through May 1986 and January thrClugh 
May 1987 and all Incidents that oc­
curred from June through December 
1986. The tables of this report differ 
from Information In other NCS publica­
tions where Information Is presented on 
crimes that occurred In a certain year 
or over a period of years. 

Estimation procedures 

The data presented in this report are 
based on national estimates obtained 
from the usual NCS weighting proce­
dures. In this report the data on police 
activities and the offenders' use of 
drugs and alcohol are incident-weighted 
while the data on self-protection are 
based on the number of victimizations. 
An incident Is a specific occurrence of 
a crime that Involves one or more vic­
tims; victimization refers to the num­
ber of victims of these occurrences. 
For personal thefts and violent crimes 
there will be more victimizations than 
incidents; however, this difference does 
not exist for household crimes because 
for each household crime the affected 
household is the sole victim. 

Series crimes, which are three or 
more similar incidents that the victim 
cannot describe separately in detail, 
are included In this report. Because 
v1ctims report the characteristics of 
the most recent event In the series, 
series crimes have been counted as one 
incident or victimization. 

Self-protection gue:.tions 

In table 4 of this report, cases where 
victims reported their actions helped 
but did not know if their actions hurt 
the situation are listed tinder "Outcome 
not known." In a small percentage of 
cases, victims reported their actions 
helped, but it Wl',s !lot ascertained if 
their actions hurt the situation. These 
cases are excluded from table 4. Both 
types of cases, however, are Included in 
table 5. Cases where victims reported 
their actions hurt the situation, but It 
was not known or ascertained If their 
actions helped the situation, were han­
dled similarly In tables 4 and 6. Cases 
where both the positive and the nega­
tive outcomes of self-protection were 
not ascertained were excluded from 
tables 4-6. Identical coding procedures 
were used In table 7 when the outcome 
of actions taken by others was not 
known or not ascertained. 

Reliability of comparisons 

All comparisons presented in this 
report were tested to determine If the 
differences were statistically signifi­
cant. Most comparisons passed a hy­
pothesis test at the .05 level of 
statistical significance (or the "9596 
confidence level"), meaning that the 
estimated difference between compar­
isons was greater than twice the 
standard error of this difference. 
Statements qualified by the phrase 
"somewhat" or "some evidence" were 
significant at the 9096 level. 

The data tables note when estimates 
are based on 10 or fewer sample cases. 
It is not possible to compute standard 
errors accurately for such estimates. 
Therefore, it Is Inadvisable to compare 
estimates based upon 10 or fewer sample 
cases to other small estimates. 

More Information on NCS sample 
design and estimation procedUl.'es can 
be obtained from Appendix III of 
Criminal Victimization in the United 
States, 1986: (NCJ-111456). 

Appendix 

Comparing data on ofiencrers' use of 
drugs or alcobol reported by victims 
and by State prison inmates 

The information in this report on 
offenders under the influence of drugs 
or alcohol is based on information col­
lected in N CS interviews with victims. 
BJS has also collected similar informa­
tion from State prison inmates on their 
drug and alcohol use at the time of the 
offense for which they were incarcer­
ated. The most recent Survey of in­
mates of State Correctional Facilities 
was conducted in 1986. 

This section compares NCS findings 
with State prison inmate data on drug 
and alcohol use, previously reported in 
Drug Use and Crime (NCJ-111940) and 
Profile of State Prison Inmates (NCJ-
109926). Although the two surveys dif­
fer somewhat In the definitions of 
crimes measured, the NCS offenses of 
robbery and aggra va ted assault csn be 
compared with inmate data. In the In­
mate survey, unlike the NCS, robbery 
includes commercial crimes. Since per­
sons rarely go to prison for simple 
assault, the prison inmate data on 
assault is generally comparable with 
the NCS crime of aggravated assault. 
The NCS data presented here also ex­
clude those victims who did not know If 
the offender was under the Influence.· 

The proportion of victims reporting 
that the offender was on drugs alone Is 
similar to the percentage of State 
prison Inmates who said that they were 
under the Influence of drugs at the time 
of the offense. NCS victims were more 
likely than State prison Inmates to 
report that the offenders were under 
the Influence of alcohol alonetbut the 
victims were less likely than inmates to 
report that the offenders were under 
the Influence of both drugs and 
alcohol. 

Robbery 
Victims 
Inmates 

AggravQted 
assault 

Victims 
Inmates 

Percent of offenders 
under the Influence of: 

Drugs Alcohol Both 

2796 2696 1396 
21 13 21 

1296 4396 1396 
11 25 18 



SELECTED NEW NCS QUESTIONS 

This section presents the wording or the new NCS 
questions and response ca tegorles tha t were used to 
develop the tables presented In this report. Some or 
the Instructions and skip patterns have becn changed 
for clarity; response categories ror Borne questions 
that are repetitive have been omitted. Complete 
copies of the NCS questionnaire are available Crom 
BJS upon request. 

Drinking and Drugs 
(Separa te questions Cor single and multiple 
offenders) 

32a. 
42a. Was the offender (any of the offenders) 

drinking or on drugs, or don't you know? 
• Yes (drinking or on drugs) - Ask 32b, 42b 
• No (not drinking/not on drugs) SKIP 
• Don't know (If drinking or on drugs) 

32b. 
42b. Which was It? (drinking or on drugs) 

• Drinking 
• On drugs 
• Both (drinking and on drugs) 
• Drinking or on drugs - could not tell which 

Self-protection 

19a. Was there anything you did or tried to do 
about the Incident while It was going on? 
• Yes - Ask 19b 
• No/took no action/kept still - SKIP to 19c 

19b. What did you do? Anything else? 
Mark all that apply. Then ask 19c. 

Used physical force toward offender 
• Attacked offender with gun; fired gun 
• Attacked with other weapon 
• Attacked wIthout weapon (hit, kIcked, etc.) 
• Threatened offender wIth gun 
• Threatened offender wIth other weapon 
• Threatened to Injure, no weapon 

ResIsted or captured offender 
• Defended self or property (struggled, 
ducked, blocked blows, held onto property) 
• Chased, tried to catch or hold oUender 

Scared or warned off oUender 
• Yelled at offender, turned on lights, 
threatened to call police, etc. 

Persuaded or appeased offender 
• Coopera ted, or pretended to (stalled, dId 
what they asked) 
• Argued, reasoned, pleaded, bargained, etc. 
Escaped or got away 
• Ran or drove away, or tried; hid, locked door 

Got help or gave alarm 
• Called police or guard 
• TrIed to attract attention or help, warn 
others (crIed out for help, called children 
InsIde) 

Reacted to pain or emotion 
• Screamed from pain or fear 

Other 
• Other (Specify) 

19c. Did you do anything (else) with the Idea or 
protecting yourselC or your property while the 
Incident was going on? 
• Yes - Ask 19d 
e No/took no action/kept still 
(If 19a Is "Yes," SKIP to 20a) 
(If 19a Is "No," SKIP to 22) 

19d. What did you do? Anything else? 
Mark all that apply. Then ask 19c. 
(Same response categories as question 19b) 

20a. Old (any of) your actlon(s) help the situation In 
any way - such as by avoiding Injury or 
greater Injury to you or by scaring or chasing 
off the offender - or were they helpful In 
some other way? 
• Yes - Ask 20b 
• No SKIP 
• Don't know to 21a 

20b. How were they helpful? Any other way? 
Mark all that apply. 
• Helped avoid Injury or greater Injury to 
respondent 
• Scared or chased offender off 
• Helped respondent get away from offender 
• Protected property 
• Protected other people 
• Other (Specify) 

21a. Did (any of) your action(s) make the situation 
worse In any way? 
• Yes - Ask 21b 
• No SKIP 
• Don't know to 22 

21b. How did they make the situation worse? 
Any other way? 
Mark all that apply. 
• Led to Injury or greater Injury to respondent 
• Caused greater loss or property or damage 
to property 
• Othet- people got hurt (worse) 
• Oefender got away 
• Made offender angrier, more aggressive, 
etc. 
• Other (Specify) 

22. Was anyone present during the Incident 
besides you and the oCfender(s)? 
• Yes - Ask 23a 
• No SKIP 
• Don't know 

23a. Did the actions of (this person/any of these 
people) help the situation In any way? 
• Yes - Ask 23b 
• No SKIP 
• Don't know to 24a 

23b. How did they help the situation? 
Any other way? 
Mark all that apply. 
• Helped avoid Injury or greater Injury to 
respondent 
• Scared or chased oCfender oU 
• Helped respondent get away from offender 
• Protected property 
• Protected other people 
• Other (SpeciCy) 

24a. Did the actions of (this person/any of these 
people) make the situation worse in any way? 
• Yes - Ask 24b 
• No SKIP 
• Don't know 

24b. How did they make the situation worse? 
Any other way? 
Mark all tha t apply. 
• Led to injury or greater injury to respondent 
• Caused greater loss of property or damage 
to property 
• Other people got hurt (worse) 
• Offender got away 
• Made offender angrier, more aggressive, 
etc. 
• Other (Specify) 

Police reporting 

68a. Did the police come when they found out 
about the incident? 
• Yes - Ask 68b 
• No SKIP 
• Don't know to 69a 
• Respondent went to police - SKIP to 68c 

68b. How soon a !tar the police found out did they 
respond? Was it within 5 minutes, within 10 
minutes, an hour, a day, or longer? 
(First category that respondent was sure of is 
marked.) 
• Within 5 minutes 
• Within 10 minutes 
• Within an hour 
• Within a day 
• Longer than a day 
• Don't know how soon 
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6Sc. What did they do while they were 
(there/here)? Anything else? 
Mark all that apply. 
• Took report 
• Searched/looked around 
• Took evidence (ringerprints, inventory, etc.) 
• Questioned witnesses or suspects 
• Promised surveillance 
• Promised to investigate 
• Made arrest 
• Other (Speci fy) 
• Don't know 

69a. Did you (or anyone in your household) have any 
later contact with the police about the 
incident? 
• Yes - Ask 69b 
• No SKIP 
• Don't know 

69b. Did the police get in touch with you or did you 
get In tOllch with them? 
• Police contacted respondent or other 
household member 
• Respondent (or other household member) 
contacted police 
• Both 
• Don't know 
• Other (Speciry) 

69c. Was that in person or by phone, or some other 
way? 
• In person 
• Not In person (by phone, mall, etc.) 
• Both in person and not in person 
• Don't know 

69d. What did the police do in rollowlngup this 
incident? Anything else? 
Mark all that apply. 
• Took report 
• Questioned witnesses or suspects 
• Did or promised Burvel11ance/lnvestigation 
c> Recovered property 
• Made arrest 
• Stayed in touch with respondent/household 
• Other (Specify) 
• Nothing (to respondent's knowledge) 
• Don't know 

71. As far as you know, was anyone arrested or 
were charges brought against anyone In 
connection with this incident? 
• Yes 
• No 
• Don't know 

72a. Did you (or someone in your household) 
receive any help or advice from any oCCice or 
agency - other than the police - that deals 
with victims or crime? 
• Yes - Ask 72b 
• No SKIP 
• Don't know to 73a 

72b. Was that a government or a private agency? 
• Government 
• Private 
• Don't know 

73a. Have you (or someone in your household) had 
contact with any other authorities about this 
Incident (such as a prosecutor, court, or 
juvenile oCCicer)? 
• Yes - Ask 73b 
• No SKIP 
• Don't know 

73b. Which auth~~ities? Any others? 
Mark all that apply. 
• Prosecutor, district attorney 
• Magistrate 
• Court 
• Juvenile, probation, or parole officer 
;;, Other (Specify) 
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• New directions for the National 
Crime Survey, BJS Technical Report, 
NCJ-115571,2/89 
• Correctional populations in the U.S., 
1986, NCJ-111611, 2/89 
• Jail inmates 1987, NCJ-114319, 12/88 
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individual fails in the- . 
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South, Vol. Ill, NCJ-112798, 11/88 
West, Vol. IV, NCJ-112799, 11/88 
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Nation on crime and Justice, second, 
edition, NCJ-112011, 8/88 
• Drugs &: crime data rolodex card, 
800-666-3332, 8/88 
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Call tolf.free 800·732-3277 (local 
301-251-5500) to order BJS reports, 
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Statistics Clearinghouse, Natlonai 
Criminal Justice Reference Service, 
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• Juvenile corrections (annual) 
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available from the National Archive 
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48106 (toll-free 1-800-999-0960). 

National Crime Survey' 
Criminal victimization In the U.S.: 
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