Table 1244. Administrative and Support and Waste Management and
Remediation Services—Estimated Revenue: 2000 to 2007

[In millions of dollars (396,499 represents $396,499,000,000). For taxable and tax-exempt employer firms. Estimates have been
adjusted to results of the 2002 Economic Census. Based on the Service Annual Survey; see Appendix 1]

2002
Kind of business NAICS
code 2000 2003 2004 2005 2006 2007
Administrative and support and waste
management and remedlatlon services 2. .|56 396,499 414,988 484,309 527,647 563,729 594,820
Administrative and support services?. ... ........ 561 345,302 360,434 425,667 464,451 495,034 523,610
Office administrative services 26,288 34,556 38,014 43,073 47,156 49,776
Facilities support services . . . 13,211 12,158 12,520 14,028 15,655 17,444
Employment services. . . . ........ .. .. ... .. 144,242 133,833 145,717 159,144 171,019 178,667
Employment placement agencies . . ......... 56131 ,985 5,874 6,513 6,772 ,154 K
Temporary help services . . ... ............ 56132 79,622 69,910 77,660 85,023 90,169 93,740
Professional employer organizations . . . ... ... 56133 59,635 58,049 61,544 67,349 73,696 77,338
Business support services. . . . ... ... ... ... 5614 41,203 46,111 48,166 50,948 54,353 55,250
Document preparation services. . . .. ........ 56141 1,920 2,500 2,483 2,631 2,834 2,931
Telephone callcenters . .. ............... 56142 14,805 13,273 13,843 14545 15,5528 15,791
Telephone answering services. . . ......... 561421 2,135 1,897 1,783 1,907 1,849 2,039
Telemarketing bureaus. . . . ............. 561422 12,670 11,376 12,060 12,638 13,679 13,752
Business servicecenters. . .. ... ... ... ... . 56143 8,257 8,335 8,469 8,378 7,686 7,703
Private mail centers. . . .. .............. 561431 1,692 2,187 2,274 2,234 2,410 2,562
Other business service centers (including
copy shops). . ........... ... ... ... 561439 6,565 6,148 6,195 6,144 5,276 5,141
Collection agencies . . . . 56144 7,300 9,830 10,860 11,479 11,600 12,142
Creditbureaus. . ... ................... 56145 3,741 5,230 5,516 6,332 8,202 8,497
Other business support services. . . .. ....... 56149 5,180 6,943 6,995 7,583 8,503 8,186
Repossession services . . ... ... ........ 561491 418 549 534 572 596 (S)
Court reporting and stenotype services. . . . . . 561492 1,250 1,715 1,792 1,847 2,023 2,013
All other business support services . .. ... .. 561499 3,512 4,679 4,669 5,164 5,884 5,625
Travel arrangement and reservation services . . . . . 5615 26,119 26,594 28,200 29,117 30,201 32,072
Travel agencies . . . .................... 56151 11,639 9,759 10,101 10,431 11,058 11,374
Touroperators. . .. ... ... 56152 3,564 3,212 3,515 3,621 3,534 3,962
Other travel arrangement and reservation
SEIVICES . . .ottt 56159 10,916 13,623 14,584 15,065 15,609 16,736
Convention and visitors bureaus . . .. ... ... 561591 1,020 1,227 1,256 1,313 1,408 1,600
All other travel arrangement
and reservation services. . . ... ......... 561599 9,896 12,396 13,328 13,752 14,201 15,136
Investigation and security services . . . ... ... ... 5616 27,594 32,325 33,723 37,081 37,610 39,977
Investigation, guard, and armored car
SEIVICES © . o v oeee e e 56161 17,581 20,920 21,754 24,416 24,864 26,143
Investigation services . .. .............. 561611 2,350 3,090 3,345 3,668 3,536 4,054
Security guards and patrol services . . . ..|561612| 13,393 15551 16,321 18,624 19,147 20,106
Armored car services. . . ... ....... . .| 561613 1,838 2,279 2,088 2,124 2,181 1,983
Security systems services . . .. ... ... ... ... 56162 10,013 11,405 11,969 12,665 12,746 13,834
Security systems services (except
locksmiths) . ............ ... ... ... 561621 8,683 9,987 10,488 11,083 10,961 11,937
Locksmiths . .. ........... .. ... ..... 561622 1,330 1,418 1,481 1,582 1,785 1,897
Services to buildings and dwellings 2 . ... ... ... 5617 35,790 43,697 86,013 93520 99,137 107,959
Exterminating and pest control services . . . . . . . 56171 5,723 7,206 7,673 8,144 8,535 8,789
Janitorial services. . . ... ... .. ... L. 56172 24,593 29,303 30,288 31,766 32,830 36,546
Landscaping services . . . ... ... ... ... ... 56173 (NA) (NA) 40,384 44,807 47,869 51,564
Carpet and upholstery cleaning services . .. ... 56174 2,463 2,808 2,964 3,386 3,596 3,856
Other services to buildings and dwellings . . . . . . 56179 3,011 4,380 4,703 5,416 6,307 7,203
Other support services . . .. ................ 5619 30,855 31,160 33,315 37,539 39,905 42,467
Packaging and labeling services. . . . ... ..... 56191 4,432 5,021 5,591 6,709 7,151 7,636
Convention and trade show organizers . ... ... 56192 8,410 9,083 9,517 10,710 11,377 11,402
All other support services . ... ............ 56199 18,013 17,056 18,207 20,120 21,377 23,429
Waste management and remediation services . . . . . . 562 51,197 54,554 58,643 63,196 68,695 71,211
Waste collection . .. ..................... 5621 28,820 30,272 32,430 33,998 37,483 38,484
Solid waste collection . . . 562111 | 27,032 28,363 30,436 31,900 35,059 35,834
Hazardous waste collectio . R . .| 5662112 1,249 1,445 1,565 1,614 1,834 1,990
Other waste collection. . . . ............... 562119 539 464 429 484 590 660
Waste treatment and disposal . . ... .......... 5622 11,025 11,1773 11,398 12,543 13,280 13,308
Hazardous waste treatment and disposal . . . . . . 562211 3,155 3,351 3,264 3,730 4,037 4,427
Solid waste landfill . . .. ................. 562212 5,965 5,802 6,168 6,439 6,704 6,692
Solid waste combustors and incinerators . . . . . . 562213 1,261 1,442 1,303 1,587 1,672 1,311
Other nonhazardous waste treatment and
disposal . ............... ... .. ..., 562219 644 578 663 787 867 878
Remediation and other waste management
SEIVICES . . o v vt 5629 11,352 13,109 14,815 16,655 17,932 19,419
Remediation services . . . ................ 56291 6,750 7,745 8,834 10,204 11,078 11,475
Materials recovery facility. . . .. ............ 56292 1,593 2,222 2,633 2,714 2,754 3,351
All other waste management services . . ... ... 56299 3,009 3,142 3,348 3,737 4,100 4,593
Septic tank and related services . . .. ... ... 562991 2,197 2,049 2,132 2,372 2,563 2,760
All other miscellaneous waste management
SEIVICES . . ... ... 562998 812 1,093 1,216 1,365 1,537 1,833

NA Not available S Data do not meet publication standards.

" North American Industry Classification System, 2002; see
text, Section 15. 2 Prior to 2004, excludes NAICS 56173 (Landscaping services).

Source: U.S. Census Bureau, “Service Annual Survey” (published March 2009); <http://www.census.gov/services/>.



