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“Leapfrogging” Government Service Delivery
e-Visit to Rural Village Emphasizes Empowerment with Connectivity

“…one of the incredible benefits of 
…technology…[is that it can 
position one to] leapfrog some of 
the intermediate stages of 
government service delivery, 
avoiding some of the 20th century 
mechanisms for delivering services 
and going straight to the 21st.”

–President Barack Obama, 
11/07/10
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Source: http://www.hindu.com/2010/11/08/stories/2010110857920500.htm; 

http://www.whitehouse.gov/briefing-room/speeches-and-remarks
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E-Panchayat Initiative

Fiber to the Village Supports e-Government
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Tech Team* Formula to Close Technology Gap
Platforms + Participation = Ecosystems Focused on Results

Public 
Participation

Open Data

Consensus-Driven 
Standards

Connectivity

Cloud Computing

Accountable 
Government

Public Sector Platforms

Five Technology Pillars

Results-Driven 
Ecosystems

*United States CTO, CIO; Agency CIO and CTOs



The Foundational Role of Privacy Policy

Source: http://www.whitehouse.gov/administration/eop/ostp/blog?page=2

*Paperwork Reduction Act

Committee to Explore Instilling Protections in Tech Architecture
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USCB Prof. Wolski proposes novel 
concept to link “private” and “public” 
clouds; commercialized in 2009 and 

deployed as part of NASA Nebula
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Source: http://www.nasa.gov/open/plan/nebula.html; www.eucalyptus.com/about/story; 

http://www.whitehouse.gov/administration/eop/nec/speeches/technological-opportunities-job-creation-economic-growth

From R&D to Public Sector Innovation
Cloud +Mobility Foundational Infrastructure for mHealth

NASA Nebula supports 
USAspending.gov 

(5/10) as part of CIO‟s 
Cloud Computing 

Initiative
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#1: Identify and plan for 
the release of 500 MHz of 
spectrum

#2: Provide new tools and 
incentives to free up 
spectrum

#3: Redeploy spectrum to 
high-value uses

#4: Use the auction 
proceeds to promote 
public safety and job-
creating infrastructure 
investment

Spectrum Initiative
In Brief
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Pre-Competitive R&D Opens Markets

Source: smartplatforms.org; http://www.westwirelesshealth.org/; www.challenge.gov

Public, Private, Academic Sponsors Tap Creativity, Innovation

40+ challenges (new or in 
progress) issued by 

16 agencies  in September, 2010 
ranging from x-prizes to 

modest apps contests
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Simplified Access Platform

Extending the EHR

mHealth Apps Challenges

SMArt Apps: $5K award for 
best HTML5 app built on open 

API (Spring 2011)
West Wireless HI: $10K award 

for veterans mHealth apps
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“Blue Button” to Liberate Personal Health Data
Tool for Veterans, Military, Medicare Recipients Sparks Innovation

Source: www.va.gov/open; http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia; Northrop Grumman

“…veterans will be able to go to the VA website, click a simple “blue button,” and download or 
print your personal health records so you have them when you need them and can share them 
with your doctors outside of the VA.” 
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with your doctors outside of the VA.” –President Barack Obama, Aug 2nd, 2010

October 7th, 2010, VA, DoD
and CMS launch “blue 

button” tool; >100K 
downloads to date

October 7th, 2010, VA, DoD
and CMS launch “blue 

button” tool; >100K 
downloads to date

Northrop 
Grumman one of 

15+ innovators 
delivering 

“reader” apps

Northrop 
Grumman one of 

15+ innovators 
delivering 

“reader” apps

http://www.va.gov/open
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia
http://www.whitehouse.gov/the-press-office/remarks-president-disabled-veterans-america-conference-atlanta-georgia


Source: http://cityofmanor.org/wordpress/seeclickfix/ ; http://www.nyc.gov/apps/311/

A “Frugal” Approach to Accountable Government
Emerging Technologies Enable Large, Small Communities to Engage

New York City fields 70,000+ 
311 calls a month; FY „10 
budget exceeds of $45M
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Manor, TX – population 6,500 –
deploys free “SeeClickFix” 

platform including voice, web, 
mobile options; cost ~$38/month
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http://cityofmanor.org/wordpress/seeclickfix/
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Standards to “Unlock” Value of Health Exchange

Source: www.nhindirect.org; Surescripts

Open Industry Collaboration Delivers Technical Specs in 90 Days

Direct Project in Brief Standards Spur Competitive Market

“A set of policies, standards and
services that enable the Internet to 
be used for secure and meaningful 
exchange of health information to 
improve health and health care” –
launched 3/10, specs posted 6/10
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SMTP-based specs for all providers; reference 
implementation underway with 25,000+ lines 
of code and counting; first (of many) services 

to be available in 2011
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Source: Neftlix; http://healthit.hhs.gov/portal/server.pt?open=512&mode=2&objID=3161

From Netflix to Public Sector Standards
Privacy Recommendations on Section 1561 Reference OAuth

Netflix API includes 
OAuth standard, 

encouraging 
competition in safe, 
secure queue access
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Section 1561 of the Affordable 
Care Act calls for technical 

standards in the enrollment 
process; report calls for FIPs 

and a consumer-mediated 
approach, including innovative 

standards like OAuth
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• Unique public-private partnership to spur 
change at the grassroots level

• Early data shows text4baby is reaching target 
audience; 60% of subscribers live in poorer 
communities

• HHS and USDA initiating studies to evaluate 
impact on behavior; DoD conducting an 
evaluation to assess value for military families

• Administration in “convener” role committed to 
1 million moms goal

• J&J, CTIA Foundation lead coalition to scale 
what works

Anatomy of a Results-Driven Ecosystem
Administration Launches Public-Private Partnership for mHealth

Over 100,000 moms 
receive health messages 

timed to their baby‟s 
development; ~6M 

messages sent
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Initiative in Brief

Source: text4baby.org



Putting it Altogether: Entrepreneurs are Welcome
Alfred Brothers Grow Jobs by Monetizing Labor Department Data

Brightscope scales 
from 5 to 25 FTEs; 

secures 90% of 
corporate assets 
with DOL‟s open 

government 
commitment
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Source: www.brightscope.com

“…our future prosperity in part depends on whether or not we are creating an 
environment in which folks can test new ideas, bring new products to market, and 
generate new businesses…It’s a challenge that requires businesses, and leaders, and 
universities, others to seek out new ways to promote entrepreneurship across this 
country. ”
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universities, others to seek out new ways to promote entrepreneurship across this 
country. ” –President Barack Obama, 09/27/10

401K data reveals 
hidden problem -
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incur ~$4BN in 
excess fees for 

investment 
advisory services
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